


https://eccv.org.au/bridging-digital-divide/
https://eccv.org.au/bridging-digital-divide/








�� �C���ù���%�D�‘�‡�' �ù�×���Ð�‡�j �%�ù�×�T���Ð�–�C�D�³�e�O���C�t�D���t�ù�C��� �D�' �ç�Ð�D���³�‡�«�D
�e�ù�Ð�‡�³�–���T�ç���Ð�D���t�D�%�D���‡�×���� �c�C�T�%�ù�³�‡�ù�P���Ê�D���t�ù�„�D���C�� �D�×�T���³�ç�×�j ���t�ç�c�%�C
�T�ç�j �D�T�t�D�%�O���' �t�ù�T�T�‡�×�j ���‡�×���•�� �ù�×�‡�C�t�O���C�t�ù�%�‡�×�j ���Ð�D�Ð�ç�%�‡�D�C�O���ù�×�3
�D�×�£�ç�–�‡�×�j ���' �c�� �C���ç�e���' �ç�e�e�D�D�P

�B�c�%���e�%�‡�D�×�3�C�t�‡�� ���t�ù�C���j �%�ç�ˆ �×���‡�×�T�ç���C�ç�Ð�D�T�t�‡�×�j ���T�%�c�³�–���C�� �D�' �‡�ù�³�P���È
�' �ù�×���e�D�D�³���T�t�D���' �ç�Ð�e�ç�%�T���ù�×�3���e�ù�Ð�‡�³�‡�ù�%�‡�T�–���C�t�D���e�‡�×�3�C���‡�×���Ð�–
�' �ç�Ð�� �ù�×�–�O���£�c�C�T���ù�C���È���e�‡�×�3���‡�×���t�D�%�C�P��

�›�t�%�ç�c�j �t���Ð�–���e�%�‡�D�×�3�O���È�>�„�D���³�D�ù�%�×�T���ù� �ç�c�T���T�t�D��� �D�ù�c�T�–���ç�e
�b�' �c�ù�3�ç�%�O���‡�×�' �³�c�3�‡�×�j ���‡�T�C���Ð�c�C�‡�' ���ù�×�3���' �c�³�T�c�%�D�P��
�È�>�„�D���%�D�' �D�‡�„�D�3���³�‡�e�D���ù�×�3���%�D�³�ù�T�‡�ç�×�C�t�‡�� ���ù�3�„�‡�' �D�O���³�D�ù�%�×�D�3���t�ç�ˆ ���T�ç
�«�×�‡�T�O���ù�×�3���t�ù�„�D��� �D�D�×���%�D�Ð�‡�×�3�D�3���T�ç���ù�� �� �%�D�' �‡�ù�T�D���³�‡�e�D�>�C���C�Ð�ù�³�³
�£�ç�–�C�O���³�‡�«�D���×�ç�T�‡�' �‡�×�j ���e�³�ç�ˆ �D�%�C���ç�×���ç�c�%���ˆ �ù�³�«�C�P��

�%�ç�C�T���‡�Ð�� �ç�%�T�ù�×�T�³�–�O���T�t�D���� �%�ç�j �%�ù�Ð���t�ù�C���j �‡�„�D�×���Ð�D���ù���3�D�D�� �D�%
�c�×�3�D�%�C�T�ù�×�3�‡�×�j ���ç�e���T�t�D���' �t�ù�³�³�D�×�j �D�C���ç�³�3�D�%���� �D�ç�� �³�D���Ð�ù�–���e�ù�' �D�O
�D�C�� �D�' �‡�ù�³�³�–���T�t�ç�C�D���e�%�ç�Ð���L�� ���W���' �ç�Ð�Ð�c�×�‡�T�‡�D�C�O���ù�×�3���T�t�D
�� �%�ç�e�ç�c�×�3���3�‡�e�e�D�%�D�×�' �D���' �ç�×�×�D�' �T�‡�ç�×���ù�×�3���' �ç�Ð�� �ù�×�‡�ç�×�C�t�‡�� ���' �ù�×
�Ð�ù�«�D�P

�Ç�ç�³�c�×�T�D�D�%���W�ù�×�‡���ˆ �ù�C���Ð�ù�T�' �t�D�3��� �–���%�D�³� �ç�c�%�×�D���L�‡�T�–���%�‡�C�C�‡�ç�×���ˆ �‡�T�t���ù�×���ç�³�3�D�%���ˆ �ç�Ð�ù�×
�e�%�ç�Ð���b�' �c�ù�3�ç�%�P���•�t�D���3�D�C�' �%�‡� �D�C���T�t�D�‡�%���e�%�‡�D�×�3�C�t�‡�� ���‡�×���t�D�%���ç�ˆ �×���ˆ �ç�%�3�C�P

�� �•�Þ�˜�C�[ �æ�ê�”�ü�N�C�� �•�Ä�«

�• �c�‡�3�D�3��� �–�����‡�e�D�C�T�–�³�D���%�ù�×�ù�j �D�%���� �ù�%�‡�×���D�³�ù�„�ç�O���T�t�D���� �%�ç�j �%�ù�Ð
�‡�×�' �³�c�3�D�C���' �ç�ç�«�‡�×�j ���C�D�C�C�‡�ç�×�C�O���' �c�³�T�c�%�ù�³���C�T�ç�%�–�T�D�³�³�‡�×�j �O���Ð�c�C�‡�'
�ù�' �T�‡�„�‡�T�‡�D�C���ù�×�3���j �ù�%�3�D�×���� �%�ç�£�D�' �T�C�P

�€�D�C�‡�3�D�×�T�C���D�×�j �ù�j �D���ˆ �‡�T�t���C�T�c�3�D�×�T�C�O���e�ù�Ð�‡�³�‡�D�C���ù�×�3
�' �ç�Ð�Ð�c�×�‡�T�–���„�ç�³�c�×�T�D�D�%�C���‡�×���ˆ �ù�–�C���T�t�ù�T���%�D�3�c�' �D���C�ç�' �‡�ù�³
�‡�C�ç�³�ù�T�‡�ç�×���ù�×�3���� �%�ç�Ð�ç�T�D���£�ç�–�O���� �c�%�� �ç�C�D���ù�×�3���ˆ �D�³�³� �D�‡�×�j �P

�B�•�ç�' �‡�ù�³���‡�C�ç�³�ù�T�‡�ç�×���‡�C���ù���«�D�–���' �ç�×�' �D�%�×���ù�Ð�ç�×�j ���ç�³�3�D�%
�� �c�C�T�%�ù�³�‡�ù�×�C�O���ù�×�3���Ð�–���%�ç�³�D���‡�C���T�ç���D�×�C�c�%�D���ç�c�%���' �ç�Ð�Ð�c�×�‡�T�–
�D�×�j �ù�j �D�Ð�D�×�T���ù�' �T�‡�„�‡�T�‡�D�C���' �%�D�ù�T�D���� �ç�C�‡�T�‡�„�D���' �ç�×�×�D�' �T�‡�ç�×�C�O�C
�� �ù�%�‡�×���C�ù�–�C�P��

�B�B�c�%���%�D�j �c�³�ù�%���ù�' �T�‡�„�‡�T�‡�D�C���ˆ �‡�T�t���- �ç� �³�D���x�ù�%�«���•�D�' �ç�×�3�ù�%�–
�L�ç�³�³�D�j �D���ù�%�D���C�ç���%�D�ˆ �ù�%�3�‡�×�j �P���›�t�D�C�D���‡�×�T�D�%�ù�' �T�‡�ç�×�C���C�c�� �� �ç�%�T
�‡�Ð�� �%�ç�„�D�3���Ð�ç�ç�3�O���Ð�D�Ð�ç�%�–���ù�×�3���' �ç�j �×�‡�T�‡�„�D���t�D�ù�³�T�t���e�ç�%���ç�c�%
�%�D�C�‡�3�D�×�T�C�P�C

�ÿ�����¹���� �*�'�� � �)���� � ���-�.

�Œ�ç�%���Ð�c�³�T�‡�' �c�³�T�c�%�ù�³���C�D�×�‡�ç�%�C�O���T�t�D�C�D���� �%�ç�j �%�ù�Ð�C���' �%�D�ù�T�D
�ç�� �� �ç�%�T�c�×�‡�T�‡�D�C���T�ç���C�t�ù�%�D���t�D�%�‡�T�ù�j �D�O���³�ù�×�j �c�ù�j �D���ù�×�3
�T�%�ù�3�‡�T�‡�ç�×�C���ˆ �‡�T�t���–�ç�c�×�j �D�%���� �c�C�T�%�ù�³�‡�ù�×�C�P��

�›�t�D�C�D���Ð�ç�Ð�D�×�T�C���ù�e�e�‡�%�Ð���‡�3�D�×�T�‡�T�–�O���� �%�D�C�D�%�„�D���' �c�³�T�c�%�ù�³
�C�T�ç�%�‡�D�C���ù�×�3���C�T�%�D�×�j �T�t�D�×���T�t�D���e�ù� �%�‡�' ���ç�e���Ð�c�³�T�‡�' �c�³�T�c�%�ù�³
�%�D�³� �ç�c�%�×�D�P

�Œ�ç�%���Ð�ç�%�D���‡�×�e�ç�%�Ð�ù�T�‡�ç�×���ç�%���T�ç���j �D�T���‡�×�„�ç�³�„�D�3�O���„�‡�C�‡�T�S

�D�D�³�³�ù�%�‡�×�D���L�ç�Ð�Ð�c�×�‡�T�–���¤�D�ù�³�T�t
�%�D�³� �ç�c�%�×�D���L�‡�T�–���%�‡�C�C�‡�ç�×��
�D�D�³�„�D�3�D�%�D���� �j �D�3���L�ù�%�D

�›�t�D�C�D���Ð�ç�Ð�D�×�T�C���ù�e�e�‡�%�Ð
�‡�3�D�×�T�‡�T�–�O���� �%�D�C�D�%�„�D

�' �c�³�T�c�%�ù�³���C�T�ç�%�‡�D�C���ù�×�3
�C�T�%�D�×�j �T�t�D�×���T�t�D���e�ù� �%�‡�'

�ç�e���Ð�c�³�T�‡�' �c�³�T�c�%�ù�³
�%�D�³� �ç�c�%�×�D�P

http://www.bch.org.au/
http://mcm.org.au/
http://mcm.org.au/
https://belvedere.com.au/


�C
�� �˜�½�˜�•�Ú�•�æ�«�Ä�£�C�«�Ä�Þ�×�«�Ú�«�Ä�£�C�Þ�˜�Ä�«�Ë�Ú�Þ

�¤�‡�j �t�³�‡�j �t�T�C���e�%�ç�Ð���T�t�D���Ç�‡�' �T�ç�%�‡�ù�×���•�D�×�‡�ç�%�C���Œ�D�C�T�‡�„�ù�³���ù�×�3���•�D�×�‡�ç�%�C���� �ˆ �ù�%�3�C�P����

�B�' �T�ç� �D�%���‡�C���ù�³�ˆ �ù�–�C���ù���C�� �D�' �‡�ù�³���T�‡�Ð�D���T�ç���' �D�³�D� �%�ù�T�D���ç�³�3�D�%
�Ç�‡�' �T�ç�%�‡�ù�×�C�P���›�t�‡�C���–�D�ù�%�>�C���Ç�‡�' �T�ç�%�‡�ù�×���•�D�×�‡�ç�%�C���Œ�D�C�T�‡�„�ù�³
�ˆ �ù�C���×�ç���D�‘�' �D�� �T�‡�ç�×�O���ˆ �‡�T�t���D�„�D�×�T�C���ù�' �%�ç�C�C���T�t�D���C�T�ù�T�D
� �%�‡�×�j �‡�×�j ���' �ç�Ð�Ð�c�×�‡�T�‡�D�C���T�ç�j �D�T�t�D�%���c�×�3�D�%���T�t�D���T�t�D�Ð�D
�L�ç�×�×�D�' �T�O���L�%�D�ù�T�D�O���L�D�³�D� �%�ù�T�D�P

�b�L�L�Ç���ˆ �ù�C���� �%�ç�c�3���T�ç���T�ù�«�D���� �ù�%�T���‡�×���T�t�D���e�D�C�T�‡�„�‡�T�‡�D�C�O
�£�ç�‡�×�‡�×�j ���T�t�ç�c�C�ù�×�3�C���ç�e���C�D�×�‡�ç�%�C�O���e�ù�Ð�‡�³�‡�D�C���ù�×�3
�' �ç�Ð�Ð�c�×�‡�T�–���ç�%�j �ù�×�‡�C�ù�T�‡�ç�×�C���T�t�%�ç�c�j �t�ç�c�T���T�t�D���Ð�ç�×�T�t�P

�� �T���L�D�³�D� �%�ù�T�‡�ç�×���W�ù�–���ù�T���Œ�D�3�D�%�ù�T�‡�ç�×���•�! �c�ù�%�D�O���T�t�D���t�D�ù�%�T
�ç�e���%�D�³� �ç�c�%�×�D���' �ù�Ð�D���ù�³�‡�„�D���ˆ �‡�T�t���Ð�c�³�T�‡�' �c�³�T�c�%�ù�³
�� �D�%�e�ç�%�Ð�ù�×�' �D�C�O���Ð�c�C�‡�' ���ù�×�3���' �ç�Ð�Ð�c�×�‡�T�–���C�T�ù�³�³�C�P��

�b�L�L�Ç���%�D�� �%�D�C�D�×�T�ù�T�‡�„�D�C���Ð�D�T���ˆ �‡�T�t���T�t�D���%�‡�×�‡�C�T�D�%���e�ç�%
�� �j �D�‡�×�j ���ù�×�3���%�c�³�T�‡�' �c�³�T�c�%�ù�³���� �e�e�ù�‡�%�C�O���È�×�j �%�‡�3���•�T�‡�T�T�O���T�ç
�3�‡�C�' �c�C�C���T�t�D���‡�Ð�� �ç�%�T�ù�×�' �D���ç�e���' �c�³�T�c�%�ù�³�³�–���‡�×�' �³�c�C�‡�„�D���ù�j �D�‡�×�j
�ù�×�3���T�t�D���j �%�ç�ˆ �‡�×�j ���3�‡�„�D�%�C�‡�T�–���ç�e���Ç�‡�' �T�ç�%�‡�ù�>�C���ç�³�3�D�%
�� �ç�� �c�³�ù�T�‡�ç�×�P

�� �T���T�t�D�����‡�„�‡�×�j ���Ê �D�³�³���b�‘ �� �ç���‡�×���W�ù�×�3�D�×�ç�×�j ���ç�×���é�è
�B�' �T�ç� �D�%�O���b�L�L�Ç���t�ç�C�T�D�3���ù�×���‡�×�e�ç�%�Ð�ù�T�‡�ç�×���C�T�ù�³�³
�� �%�ç�Ð�ç�T�‡�×�j ���ù�×���ù�' �T�‡�„�D�O���t�D�ù�³�T�t�–���ù�×�3���' �ç�×�×�D�' �T�D�3���³�‡�e�D���e�ç�%
�C�D�×�‡�ç�%�C�P��

�B�c�%���T�D�ù�Ð���C�t�ù�%�D�3���3�D�T�ù�‡�³�C���ù� �ç�c�T���b�L�L�Ç�>�C���x�ç�C�‡�T�‡�„�D
�� �j �D�‡�×�j ���ù�×�3���� �j �D�3���L�ù�%�D���� �%�ç�£�D�' �T�C�O���‡�×�' �³�c�3�‡�×�j ���ç�c�%���b�³�3�D�%
�� � �c�C�D���x�%�D�„�D�×�T�‡�ç�×���D�%�ç�' �t�c�%�D�O���×�ç�ˆ ���ù�„�ù�‡�³�ù� �³�D���‡�×���ê�ì
�' �ç�Ð�Ð�c�×�‡�T�–���³�ù�×�j �c�ù�j �D�C�P��

�›�t�D��� �%�ç�' �t�c�%�D���t�D�³�� �C���%�ù�‡�C�D���ù�ˆ �ù�%�D�×�D�C�C���ù�×�3���� �%�ç�„�‡�3�D
�ù�' �' �D�C�C�‡� �³�D���‡�×�e�ç�%�Ð�ù�T�‡�ç�×���T�ç���C�D�×�‡�ç�%�C���ù�×�3���T�t�D�‡�%���e�ù�Ð�‡�³�‡�D�C
�ù� �ç�c�T���ˆ �t�D�%�D���T�ç���j �ç���e�ç�%���t�D�³�� ���ù�×�3���C�c�� �� �ç�%�T�P

�%�‡�×�‡�C�T�D�%���•�T�‡�T�T���� �ù�‡�3���b�L�L�Ç���ù���„�‡�C�‡�T���3�c�%�‡�×�j
�T�t�D���L�D�³�D� �%�ù�T�‡�ç�×���W�ù�–���D�„�D�×�T���ù�T���Œ�D�3�D�%�ù�T�‡�ç�×���•�! �c�ù�%�D�P

���ù�T�D�%���‡�×���T�t�D���Ð�ç�×�T�t�O���b�L�L�Ç���ù�T�T�D�×�3�D�3���T�t�D���%�ù�«�‡�×�j
�L�ç�×�×�D�' �T�‡�ç�×�C���D�„�D�×�T���‡�×���D�%�ç�ù�3�Ð�D�ù�3�ç�ˆ �C�O���t�ç�C�T�D�3��� �–
�•�� �D�' �T�%�c�Ð���ù�×�3���T�t�D���- �ç�%�T�t�D�%�×���Œ�D�3�D�%�ù�T�‡�ç�×���ç�e���b�T�t�×�‡�'
�•�D�×�‡�ç�%���L�‡�T�‡�©�D�×�C���L�³�c� �C�P��

�›�t�D���D�„�D�×�T��� �%�ç�c�j �t�T���T�ç�j �D�T�t�D�%���C�D�×�‡�ç�%�C�O���e�ù�Ð�‡�³�‡�D�C���ù�×�3
�C�D�%�„�‡�' �D���� �%�ç�„�‡�3�D�%�C���e�ç�%���ù���³�‡�„�D�³�–���3�ù�–���ç�e���Ð�c�C�‡�' �O
�' �ç�×�„�D�%�C�ù�T�‡�ç�×���ù�×�3���' �ç�Ð�Ð�c�×�‡�T�–��� �c�‡�³�3�‡�×�j �P��

�• �c�D�C�T�C���D�×�£�ç�–�D�3���ù���� �D�%�e�ç�%�Ð�ù�×�' �D��� �–���‡�×�T�D�%�×�ù�T�‡�ç�×�ù�³���e�ç�³�«
�T�%�‡�ç���Ç�ù�%�3�ç�C�O���Ð�ç�%�×�‡�×�j ���T�D�ù���ù�×�3���³�c�×�' �t�O���ù�×�3���T�t�D���' �t�ù�×�' �D���T�ç
�' �ç�×�×�D�' �T���ˆ �‡�T�t���³�ç�' �ù�³���C�c�� �� �ç�%�T���C�D�%�„�‡�' �D�C�P

�� �C���T�t�D���Ð�ç�×�T�t���3�%�D�ˆ ���T�ç���ù���' �³�ç�C�D�O���T�t�D���Ç�‡�' �T�ç�%�‡�ù�×���•�D�×�‡�ç�%���ç�e
�T�t�D���×�D�ù�%���� �ˆ �ù�%�3�C���%�D�' �ç�j �×�‡�C�D�3���D�‘�T�%�ù�ç�%�3�‡�×�ù�%�–���ç�³�3�D�%
�Ç�‡�' �T�ç�%�‡�ù�×�C���ˆ �t�ç���' �ç�×�T�‡�×�c�D���T�ç���j �‡�„�D���C�ç���Ð�c�' �t���T�ç���T�t�D�‡�%
�' �ç�Ð�Ð�c�×�‡�T�‡�D�C�P��

�D�' �' �„�P�ç�%�j �P�ù�c���(���í



�"�˜�”�˜�Ú�•�æ�«�Ë�Ä�C�[ �Ù�ê�•�Ú�˜

�;�«�õ�«�Ä�£�C�r �˜�½�½�C�� �û�×�Ë

�A�•�º�«�Ä�£�C�� �Ë�Ä�Ä�˜�Ž�æ�«�Ë�Ä�Þ

�� �����¹���� �*�'�� � �)���� � ���-�.



�Œ�ç�%���Ð�ç�%�D���T�t�ù�×���ì �è���–�D�ù�%�C�O���T�t�D���Ç�‡�' �T�ç�%�‡�ù�×���•�D�×�‡�ç�%���ç�e���T�t�D���×�D�ù�%���� �ˆ �ù�%�3�C���t�ù�„�D
�' �D�³�D� �%�ù�T�D�3���ç�³�3�D�%���Ç�‡�' �T�ç�%�‡�ù�×�C�P���Ê�D���Ð�D�D�T���T�ˆ �ç���ç�e���T�t�D���%�D�' �‡�� �‡�D�×�T�C���%�D�' �ç�j �×�‡�C�D�3���‡�×���ê�è�ê�î
�e�ç�%���„�ç�³�c�×�T�D�D�%�‡�×�j ���T�t�D�‡�%���C�«�‡�³�³�C�O���T�‡�Ð�D���ù�×�3���D�×�D�%�j �–���T�ç���Ð�ù�«�D���ù���3�‡�e�e�D�%�D�×�' �D�P

�[ �˜�Ä�«�Ë�Ú�C�Ë�¢�C�æ�¨�˜�C�x�˜�•�Ú�C�� �ö�•�Ú�”�Þ

�È�×���x�%�ù�3�D�D�� �@�C���ç�� �‡�×�‡�ç�×�O���Ð�c�³�T�‡�' �c�³�T�c�%�ù�³���C�D�×�‡�ç�%�C���e�ù�' �D���ù���Ð�‡�‘
�ç�e���e�ù�Ð�‡�³�‡�ù�%���ù�×�3���D�Ð�D�%�j �‡�×�j ���' �t�ù�³�³�D�×�j �D�C�P���B�W�‡�j �‡�T�ù�³���t�D�ù�³�T�t���‡�C
�ù���j �%�ç�ˆ �‡�×�j ���‡�C�C�c�D�P���%�ç�%�D���ù�j �D�3���' �ù�%�D���ù�×�3���Ð�D�3�‡�' �ù�³
�C�D�%�„�‡�' �D�C���ù�%�D���Ð�ç�„�‡�×�j ���ç�×�³�‡�×�D�O���ù�×�3���C�D�×�‡�ç�%�C���ˆ �‡�T�t�ç�c�T
�3�‡�j �‡�T�ù�³���³�‡�T�D�%�ù�' �–���ç�%���b�×�j �³�‡�C�t���e�³�c�D�×�' �–���%�‡�C�«��� �D�‡�×�j ���³�D�e�T
� �D�t�‡�×�3�P�C

�¤�D���t�‡�j �t�³�‡�j �t�T�C���ç�×�j �ç�‡�×�j ���' �ç�×�' �D�%�×�C���ù� �ç�c�T���' �c�³�T�c�%�ù�³���C�ù�e�D�T�–
�‡�×���ù�j �D�3���' �ù�%�D�O���ˆ �t�D�%�D���Ð�ù�×�–���C�D�%�„�‡�' �D�C���C�T�‡�³�³���³�ù�' �«���e�ù�Ð�‡�³�‡�ù�%
�e�ç�ç�3�O���³�ù�×�j �c�ù�j �D���C�c�� �� �ç�%�T���ç�%���' �c�³�T�c�%�ù�³�³�–���ù�ˆ �ù�%�D���C�T�ù�e�e�P
�€�D�' �D�×�T�³�–���ù�%�%�‡�„�D�3���' �ç�Ð�Ð�c�×�‡�T�‡�D�C���e�ù�' �D���D�„�D�×���j �%�D�ù�T�D�%
� �ù�%�%�‡�D�%�C���3�c�D���T�ç���³�‡�Ð�‡�T�D�3��� �‡�³�‡�×�j �c�ù�³���ˆ �ç�%�«�D�%�C�O���ˆ �t�‡�³�D���ç�³�3�D�%
�ˆ �ç�Ð�D�×�O�����• �D�›�• �d���Ð�‡�j �%�ù�×�T�C���ù�×�3���%�D�e�c�j �D�D���C�D�×�‡�ç�%�C���ç�e�T�D�×
�D�‘�� �D�%�‡�D�×�' �D���³�ù�–�D�%�D�3���e�ç�%�Ð�C���ç�e���3�‡�C�' �%�‡�Ð�‡�×�ù�T�‡�ç�×�P

�B�%�ç�C�T���‡�Ð�� �ç�%�T�ù�×�T�³�–�O���L�� ���W���C�D�×�‡�ç�%�C���ù�%�D���C�T�‡�³�³���Ð�‡�C�C�‡�×�j
�e�%�ç�Ð���' �ç�+�3�D�C�‡�j �×���ù�×�3���� �ç�³�‡�' �–���C�� �ù�' �D�C�P

�T�Ú�•�”�˜�˜�×�C�9�•�Ä�æ�¨�•�Ä

�D�' �' �„�P�ç�%�j �P�ù�c���(���ð

�›�t�D���%�D�' �‡�� �‡�D�×�T�C���ç�e���T�t�D���ê�è�ê�î���Ç�‡�' �T�ç�%�‡�ù�×���•�D�×�‡�ç�%���ç�e���T�t�D���×�D�ù�%���� �ˆ �ù�%�3�C���ù�T���• �ç�„�D�%�×�Ð�D�×�T���¤�ç�c�C�D���ˆ �‡�T�t���T�t�D���%�‡�×�‡�C�T�D�%���e�ç�%���� �j �D�‡�×�j ���ù�×�3���%�c�³�T�‡�' �c�³�T�c�%�ù�³
�� �e�e�ù�‡�%�C���È�×�j �%�‡�3���•�T�‡�T�T���%�x�O���ù�×�3���T�t�D���• �ç�„�D�%�×�ç�%���ç�e���Ç�‡�' �T�ç�%�‡�ù���x�%�ç�e�D�C�C�ç�%���%�ù�%�j �ù�%�D�T���• �ù�%�3�×�D�%���� �L�����' �D�×�T�%�D���P

�›�t�D�‡�%���³�‡�„�D�3���D�‘�� �D�%�‡�D�×�' �D���×�D�D�3�C���T�ç���j �c�‡�3�D���%�D�e�ç�%�Ð�P�C��

�x�%�ù�3�D�D�� �>�C���3�‡�j �‡�T�ù�³���‡�×�' �³�c�C�‡�ç�×���ˆ �ç�%�«��� �D�j �ù�×���‡�×���T�t�D���Ð�‡�3�+
�é�ó�ó�è�C�P
�B�%�–���e�‡�%�C�T���C�T�c�3�D�×�T�C���ˆ �D�%�D���%�D�T�‡�%�D�D�C���³�D�ù�%�×�‡�×�j ���T�ç���C�D�×�3���ù�×
�D�Ð�ù�‡�³�P���›�t�ù�T���ç�×�D���C�«�‡�³�³���ç�� �D�×�D�3���3�ç�ç�%�C���T�ç���' �ç�×�×�D�' �T�‡�ç�×�O
�' �ç�×�e�‡�3�D�×�' �D���ù�×�3���‡�×�3�D�� �D�×�3�D�×�' �D�P�C
�¤�D���t�ù�C���C�‡�×�' �D���t�D�³�� �D�3���t�c�×�3�%�D�3�C���ç�e���ç�³�3�D�%���� �D�ç�� �³�D���³�D�ù�%�×���T�ç
�×�ù�„�‡�j �ù�T�D���' �ç�Ð�� �c�T�D�%�C�O���T�ù� �³�D�T�C���ù�×�3���C�Ð�ù�%�T�� �t�ç�×�D�C�P���¤�D���t�ù�C
�C�D�D�×���L�� ���W���C�D�×�‡�ç�%�C���%�D�' �ç�×�×�D�' �T���ˆ �‡�T�t���e�ù�Ð�‡�³�–���ç�„�D�%�C�D�ù�C�O
�£�ç�‡�×���ç�×�³�‡�×�D���' �ç�Ð�Ð�c�×�‡�T�‡�D�C���ù�×�3���c�C�D���T�%�ù�×�C�³�ù�T�‡�ç�×���T�ç�ç�³�C���T�ç
� �%�‡�3�j �D���³�ù�×�j �c�ù�j �D���j �ù�� �C�P
�B�•�D�×�‡�ç�%�C���ù�%�D���D�ù�j �D�%���T�ç���³�D�ù�%�×���ˆ �t�D�×���C�D�%�„�‡�' �D�C���%�D�C�� �D�' �T
�T�t�D�‡�%���' �c�³�T�c�%�D�P���È�×�' �³�c�C�‡�ç�×���ˆ �ç�%�«�C���ˆ �t�D�×���� �ç�³�‡�' �–���Ð�D�D�T�C
�' �ç�Ð�Ð�c�×�‡�T�–�O���ù�×�3���ˆ �t�D�×���ç�³�3�D�%���� �D�ç�� �³�D���ù�%�D���%�D�' �ç�j �×�‡�C�D�3���ù�C
�' �ç�×�T�%�‡� �c�T�ç�%�C���ˆ �‡�T�t���ˆ �‡�C�3�ç�Ð���ù�×�3���%�D�C�‡�³�‡�D�×�' �D�P�C

�� �Ë�ê�Ä�Ž�«�½�C�Ë�Ä�C�æ�¨�˜�C�� �£�˜�«�Ä�£�C�g�� �H�b�� �h�C�q�«�Ž�æ�Ë�Ú�«�•�C�[ �˜�Ä�«�Ë�Ú
�� �Ž�¨�«�˜�õ�˜�Ú�C�� �ö�•�Ú�”�Þ
�•�‡�×�' �D���ê�è�è�ì�O���x�%�ù�3�D�D�� ���� �ù�×�T�t�ù�×���t�ù�C���C�D�%�„�D�3���ù�C���•�D�' �%�D�T�ù�%�–���ç�e���T�t�D
�L�ç�Ð�Ð�c�×�‡�T�‡�D�C���L�ç�c�×�' �‡�³���ç�×���b�T�t�×�‡�' ���È�C�C�c�D�C�����L�L�B�b�È�����ù�×�3���' �ç�ç�%�3�‡�×�ù�T�D�C���T�t�D
�Ð�ç�×�T�t�³�–���%�‡�j �%�ù�×�T���•�D�T�T�³�D�Ð�D�×�T���L�ç�Ð�Ð�‡�T�T�D�D�O��� �%�‡�×�j �‡�×�j ���j �ç�„�D�%�×�Ð�D�×�T���ù�×�3
�' �ç�Ð�Ð�c�×�‡�T�–���„�ç�‡�' �D�C���T�ç�j �D�T�t�D�%�P��

�¤�‡�C���³�ç�×�j �+�C�T�ù�×�3�‡�×�j ���' �ç�Ð�Ð�‡�T�Ð�D�×�T���T�ç���‡�×�' �³�c�C�‡�ç�×���C�� �ù�×�C���3�‡�j �‡�T�ù�³���³�‡�T�D�%�ù�' �–�O���t�D�ù�%�‡�×�j
�C�c�� �� �ç�%�T�O���ù�×�3���„�D�T�D�%�ù�×���ù�3�„�ç�' �ù�' �–�P



���� ���Ð�D�C�C�ù�j �D���T�t�ù�T���ˆ �ç�%�«�C���e�ç�%���ç�×�D���j �%�ç�c�� ���Ð�‡�j �t�T���' �%�D�ù�T�D
�e�D�ù�%���ç�%���' �ç�×�e�c�C�‡�ç�×���‡�×���ù�×�ç�T�t�D�%�P���Ê�D���×�D�D�3���T�ç���c�×�3�D�%�C�T�ù�×�3
�t�ç�ˆ ���ù�×�3���ˆ �t�D�%�D���3�‡�e�e�D�%�D�×�T���' �ç�Ð�Ð�c�×�‡�T�‡�D�C���ˆ �ù�×�T���T�ç���%�D�' �D�‡�„�D
�Ð�D�C�C�ù�j �D�C�O���ù�×�3���T�ù�‡�³�ç�%���ç�c�%���ù�� �� �%�ç�ù�' �t�P

�Œ�ç�%���Ð�D�O���T�ˆ �ç���ˆ �ç�%�3�C���ù�%�D���«�D�–�S���T�%�c�C�T���ù�×�3���%�D�C�� �D�' �T�P���D�c�‡�³�3�‡�×�j
�T�%�c�C�T���T�ù�«�D�C���T�‡�Ð�D���/ ���³�‡�C�T�D�×�‡�×�j �O���C�t�ù�%�‡�×�j �O���' �ù�%�‡�×�j ���ù�×�3
�C�t�ç�ˆ �‡�×�j ���T�t�ù�T���ˆ �D���j �D�×�c�‡�×�D�³�–���c�×�3�D�%�C�T�ù�×�3���C�D�×�‡�ç�%�C�>
�×�D�D�3�C�P���Ê�t�D�×���T�%�c�C�T���j �%�ç�ˆ �C�O���� �D�ç�� �³�D���e�D�D�³���' �ç�Ð�e�ç�%�T�ù� �³�D���T�ç
�C�t�ù�%�D���‡�×�e�ç�%�Ð�ù�T�‡�ç�×���ù�×�3���� �ù�%�T�‡�' �‡�� �ù�T�D�P

�€�D�C�� �D�' �T���e�ç�³�³�ç�ˆ �C���T�%�c�C�T�P���È�T���' �%�D�ù�T�D�C���ù�×���ù�T�Ð�ç�C�� �t�D�%�D���ˆ �t�D�%�D
�D�„�D�%�–�ç�×�D���t�ù�C���ù���„�ç�‡�' �D�P

�¤�ç�ˆ ���3�ç���–�ç�c���3�D�C�' �%�‡� �D���–�ç�c�%���ù�� �� �%�ç�ù�' �t ���T�ç���³�D�ù�3�D�%�C�t �‡�� ��

�È���' �ù�³�³���‡�T���T�t�D���î ���L�>�C�S���L�ç�Ð�Ð�c�×�‡�' �ù�T�‡�ç�×�O���L�ç�×�e�‡�3�D�×�' �D�O���L�ç�+
�3�D�C�‡�j �×�O���L�ç�³�³�ù� �ç�%�ù�T�‡�ç�×���ù�×�3���L�%�D�ù�T�D���L�ù�� �ù�' �‡�T�–���/ ���T�%�ù�‡�×�‡�×�j
�T�t�D���T�%�ù�‡�×�D�%�C���C�ç���T�t�D�–���' �ù�×���C�t�ù�%�D���«�×�ç�ˆ �³�D�3�j �D���ù�' �%�ç�C�C
�' �ç�Ð�Ð�c�×�‡�T�‡�D�C�P

�Ê�D���×�D�D�3���T�ç���D�3�c�' �ù�T�D�O���D�Ð�� �ç�ˆ �D�%�O���D�%�ù�3�‡�' �ù�T�D���e�D�ù�%���ù�×�3
�‡�j �×�ç�%�ù�×�' �D�O���D�×�ù� �³�D�O���D�Ð�� �ù�T�t�‡�C�D���ù�×�3���D�×�T�t�c�C�D���ç�c�%
�C�D�×�‡�ç�%�C���C�ç���ˆ �D���ù�%�D���ù�³�³���ˆ �ç�%�«�‡�×�j ���T�ç�j �D�T�t�D�%���T�ç���‡�Ð�� �%�ç�„�D
�³�‡�„�D�C�P

�b�„�D�%�–���Ç�‡�' �T�ç�%�‡�ù�×���C�D�×�‡�ç�%�O���%�D�j �ù�%�3�³�D�C�C���ç�e���³�ù�×�j �c�ù�j �D�O���' �c�³�T�c�%�D
�ç�%���e�ù�‡�T�t�O���C�t�ç�c�³�3��� �D���ù� �³�D���T�ç���ù�' �' �D�C�C���‡�×�e�ç�%�Ð�ù�T�‡�ç�×�O
�C�D�%�„�‡�' �D�C���ù�×�3���� �ù�T�t�ˆ �ù�–�C���T�ç���³�‡�„�D���ˆ �D�³�³�P�C

�Ê �t �ù�T���3�ç�D�C���T�t �D���ù�ˆ �ù�%�3���Ð�D�ù�×���T�ç���–�ç�c��

�Ê�D���/ ���j �ç�„�D�%�×�Ð�D�×�T�O���' �ç�%�� �ç�%�ù�T�D���ù�×�3���' �ç�Ð�Ð�c�×�‡�T�–
�ç�%�j �ù�×�‡�C�ù�T�‡�ç�×�C���/ ���ç�e�T�D�×���C�ù�–���Ð�c�³�T�‡�' �c�³�T�c�%�ù�³���' �ç�Ð�Ð�c�×�‡�T�‡�D�C
�ù�%�D���=�t�ù�%�3���T�ç���%�D�ù�' �t�>��� �D�' �ù�c�C�D���ˆ �D���3�ç���×�ç�T���� �ù�%�T�‡�' �‡�� �ù�T�D���‡�×
�Ð�ù�‡�×�C�T�%�D�ù�Ð���ù�' �T�‡�„�‡�T�‡�D�C�O���3�ç���×�ç�T���„�ç�³�c�×�T�D�D�%�O���ç�%���3�ç���×�ç�T
�t�ù�„�D���ç�c�%���„�ç�‡�' �D�C���t�D�ù�%�3�P

�È���� �%�D�e�D�%���T�ç���C�ù�–���ˆ �D���ù�%�D���=�t�ù�%�3�³�–���%�D�ù�' �t�D�3�>�O���ù�×�3���ù�C�«���ˆ �t�ù�T
�D�e�e�ç�%�T�C���ù�%�D��� �D�‡�×�j ���Ð�ù�3�D���T�ç���C�T�%�D�×�j �T�t�D�×���D�×�j �ù�j �D�Ð�D�×�T
�ˆ �‡�T�t���ç�c�%���Ð�ù�%�j �‡�×�ù�³�‡�C�D�3���ù�×�3���„�c�³�×�D�%�ù� �³�D���' �ç�Ð�Ð�c�×�‡�T�‡�D�C�P

�B�Ê�D���ù�%�D���×�ç�T���=�t �ù�%�3���T�ç���%�D�ù�' �t �>���/ ���ˆ �D
�ù�%�D���t �ù�%�3�³�–���%�D�ù�' �t �D�3�P���b�×�j �ù�j �D�Ð�D�×�T

� �D�j �‡�×�C���ˆ �‡�T�t ���T�%�c�C�T�O���%�D�C�� �D�' �T��
�ù�×�3���³�‡�C�T�D�×�‡�×�j �P�C

�È���ù�Ð��� �ç�T�t���t�c�Ð� �³�D�3���ù�×�3���t�ç�×�ç�c�%�D�3���T�ç���%�D�' �D�‡�„�D���T�t�D
�ê�è�ê�î���Ç�‡�' �T�ç�%�‡�ù�×���•�D�×�‡�ç�%�C���� �ˆ �ù�%�3���e�ç�%���x�%�ç�Ð�ç�T�‡�×�j
�%�c�³�T�‡�' �c�³�T�c�%�ù�³�‡�C�Ð�P���›�t�‡�C���%�D�' �ç�j �×�‡�T�‡�ç�×���%�D�e�³�D�' �T�C���T�t�D
�ù�Ð�ù�©�‡�×�j ���D�e�e�ç�%�T�C���ç�e���Ð�c�³�T�‡�' �c�³�T�c�%�ù�³���C�D�×�‡�ç�%�C���ù�' �%�ç�C�C���ç�c�%
�C�T�ù�T�D���ˆ �t�ç���' �ç�×�T�‡�×�c�D���T�ç���� �%�ç�Ð�ç�T�D���� �D�ù�' �D���ù�×�3���e�ç�C�T�D�%
�t�ù�%�Ð�ç�×�–���e�ç�%���t�c�Ð�ù�×�‡�T�–�P

�Ê �t �ù�T���3�ç���–�ç�c���C�D�D���ù�C���T�t �D���«�D�–���D�Ð�D�%�j �‡�×�j ���‡�C�C�c�D�C���e�ç�%
�Ð�c�³�T�‡�' �c�³�T�c�%�ù�³���C�D�×�‡�ç�%�C��

�B�c�%���3�D�Ð�ç�j �%�ù�� �t�‡�' �C���ù�%�D���' �t�ù�×�j �‡�×�j ���e�ù�C�T�P���Ê�D���×�ç�ˆ ���t�ù�„�D
�Ð�ç�%�D���e�ù�‡�T�t�C�O���' �c�³�T�c�%�D�C���ù�×�3���³�ù�×�j �c�ù�j �D�C���%�D�� �%�D�C�D�×�T�D�3���‡�×
�ç�c�%���L�� ���W���C�D�×�‡�ç�%�C���' �ç�Ð�Ð�c�×�‡�T�–���T�t�ù�×���D�„�D�%��� �D�e�ç�%�D�P

�L�ç�Ð�Ð�c�×�‡�' �ù�T�‡�ç�×���‡�C���T�t�D���e�‡�%�C�T���‡�C�C�c�D�P���%�ù�×�–���C�D�×�‡�ç�%�C���Ð�ù�–
�×�ç�T���t�ù�„�D���³�‡�T�D�%�ù�' �–���‡�×���T�t�D�‡�%���ç�ˆ �×���³�ù�×�j �c�ù�j �D�O���³�D�T���ù�³�ç�×�D
�b�×�j �³�‡�C�t�P���Ê�D���×�D�D�3���T�ç���e�ç�' �c�C���ç�×���� �³�ù�‡�×���³�ù�×�j �c�ù�j �D���/ ���×�ç�T
�£�c�C�T���� �³�ù�‡�×���b�×�j �³�‡�C�t���/ ���C�ç���T�%�ù�×�C�³�ù�T�‡�ç�×�C���C�T�ù�–���C�‡�Ð�� �³�D���ù�×�3
�D�ù�C�–���T�ç���c�×�3�D�%�C�T�ù�×�3�P

�Ê�D���ù�³�C�ç���×�D�D�3���T�ç���T�t�‡�×�«��� �D�–�ç�×�3���ˆ �%�‡�T�T�D�×���Ð�ù�T�D�%�‡�ù�³�C�P
�•�ç�Ð�D���' �ç�Ð�Ð�c�×�‡�T�‡�D�C�O���‡�×�' �³�c�3�‡�×�j ���Œ�‡�%�C�T���- �ù�T�‡�ç�×�C���� �D�ç�� �³�D�C�O
�� �ù�C�C���ç�×���«�×�ç�ˆ �³�D�3�j �D���T�t�%�ç�c�j �t���C�T�ç�%�–�T�D�³�³�‡�×�j �P���§�C�‡�×�j
�3�‡�e�e�D�%�D�×�T���e�ç�%�Ð�ù�T�C���³�‡�«�D���„�‡�3�D�ç�C�O���ù�×�‡�Ð�ù�T�‡�ç�×���ç�%���3�%�ù�ˆ �‡�×�j �C
�' �ù�×���Ð�ù�«�D���‡�×�e�ç�%�Ð�ù�T�‡�ç�×���' �³�D�ù�%�D�%���ù�×�3���Ð�ç�%�D���D�×�j �ù�j �‡�×�j �P

�Ê �t �ù�T���×�D�D�3�C���T�ç���' �t �ù�×�j �D���T�ç��� �c�‡�³�3���T�%�c�C�T���ù�×�3���‡�×�' �³�c�C�‡�ç�×��

�L�c�³�T�c�%�ù�³���C�D�×�C�‡�T�‡�„�‡�T�–���ù�×�3���ù�� �� �%�D�' �‡�ù�T�‡�ç�×���ç�e���3�‡�„�D�%�C�‡�T�–���ù�%�D
�' �%�‡�T�‡�' �ù�³�P���B�×�D���C�‡�©�D���3�ç�D�C���×�ç�T���e�‡�T���ù�³�³�P

�b�L�L�Ç���L�b�B���Œ�ù�%�ù�t���Œ�ù�%�ç�c�!�c�D���ù�×�3���ù�ˆ �ù�%�3���%�D�' �‡�� �‡�D�×�T���W�‡�³�×�ù�©���D�‡�‡�³�³�‡�Ð�ç�%�‡�ù

�� �«�½�Ä�•���C�
 �«�½�½�«�Ã�Ë�Ú�«�•

�W�‡�³�×�ù�©���D�‡�³�³�‡�Ð�ç�%�‡�ù���‡�C���ù���e�ç�c�×�3�‡�×�j ���Ð�D�Ð� �D�%���ç�e���T�t�D���Ê�t�‡�T�D�t�ç�%�C�D���È�×�T�D�%�e�ù�‡�T�t���- �D�T�ˆ �ç�%�«
���Ê�È�- �����ù�×�3��� �ç�ù�%�3���Ð�D�Ð� �D�%���ç�e���T�t�D���L�ç�Ð�Ð�c�×�‡�T�‡�D�C�>���L�ç�c�×�' �‡�³���ç�×���b�T�t�×�‡�' ���È�C�C�c�D�C�����L�L�B�b�È��
�ù�×�3���Ê�ç�Ð�D�×�>�C���¤�D�ù�³�T�t���b�ù�C�T�P

�� ���� �%�ç�c�3���È�×�3�‡�ù�×���� �c�C�T�%�ù�³�‡�ù�×���ˆ �ç�Ð�ù�×���ç�e���x�D�%�C�‡�ù�×��� �ù�' �«�j �%�ç�c�×�3���ù�×�3���î �ç�%�ç�ù�C�T�%�‡�ù�×���e�ù�‡�T�t�O
�W�‡�³�×�ù�©���‡�C���T�t�D���%�D�' �‡�� �‡�D�×�T���ç�e���T�t�D���ê�è�ê�î���Ç�‡�' �T�ç�%�‡�ù�×���•�D�×�‡�ç�%�C���� �ˆ �ù�%�3���e�ç�%���x�%�ç�Ð�ç�T�‡�×�j
�%�c�³�T�‡�' �c�³�T�c�%�ù�³�‡�C�Ð���/ ���ù�×���t�ç�×�ç�c�%���C�t�D���C�ù�–�C��� �D�³�ç�×�j �C���T�ç���T�t�D���D�×�T�‡�%�D���' �ç�Ð�Ð�c�×�‡�T�–�P

�T�Ú�Ë�Ã�Ë�æ�«�Ë�Ä�C�Ë�¢�C�A�ê�½�æ�«�Ž�ê�½�æ�ê�Ú�•�½�«�Þ�Ã�C�� �ö�•�Ú�”�N�C
�� �Ä�C�«�Ä�æ�˜�Ú�õ�«�˜�ö�C�ö�«�æ�¨�C�� �«�½�Ä�•���C�
 �«�½�½�«�Ã�Ë�Ú�«�•

�ñ���(���• �ç�³�3�D�×���×�D�ù�%�C



�%�C���- �ù�T�ù�³�‡�D���•�‡�D�j �D�³�+�D�%�ç�ˆ �×�O���T�t�D���' �c�%�%�D�×�T
���È�×�C�� �D�' �T�ç�%�+�• �D�×�D�%�ù�³���ç�e���� �j �D�3���L�ù�%�D

���#� ���� �4���� �"� �� ���� ���-� ���!� � 
� �.�/�$�( ���/�*�-���/�*�*�'�������)���"�$�1� ���4�*�0
���)��� �.�/�$�( ���/� ���/�*���#� �'�+���4�*�0���+�'���)�E��

�( �Ë�ö�C�Ã�ê�Ž�¨�C�ö�«�½�½�C�+�C�×�•�ü�S

�g�Þ�™���æ�©�™���•�‚ �½�•�ê�½�‚ �æ�Ë�Ú���©�™�Ú�™

�›�t�D���×�D�ˆ ���•�c�� �� �ç�%�T���ù�T���¤�ç�Ð�D���� �%�ç�j �%�ù�Ð���%�D�� �³�ù�' �D�C���T�t�D
�¤�ç�Ð�D���L�ù�%�D���x�ù�' �«�ù�j �D�C���x�%�ç�j �%�ù�Ð�P���§�×�3�D�%���T�t�D���×�D�ˆ
�� �%�ç�j �%�ù�Ð�O���ç�³�3�D�%���� �c�C�T�%�ù�³�‡�ù�×�C���ç�×�³�–���� �ù�–���e�ç�%���T�t�D���C�D�%�„�‡�' �D�C
�T�t�D�–���c�C�D�P���¤�ç�ˆ ���Ð�c�' �t���–�ç�c���' �ç�×�T�%�‡� �c�T�D���3�D�� �D�×�3�C���ç�×���T�t�D
�T�–�� �D���ç�e���C�D�%�„�‡�' �D���ù�×�3���–�ç�c�%���e�‡�×�ù�×�' �‡�ù�³���' �‡�%�' �c�Ð�C�T�ù�×�' �D�C�P

�Œ�%�ç�Ð���é���- �ç�„�D�Ð� �D�%�O���e�ç�%���e�c�³�³���� �D�×�C�‡�ç�×�D�%�C���ù�×�3���� �ù�%�T
�� �D�×�C�‡�ç�×�D�%�C�O���–�ç�c�%���•�c�� �� �ç�%�T���ù�T���¤�ç�Ð�D���' �ç�×�T�%�‡� �c�T�‡�ç�×�C���ù�%�D
�3�D�T�D�%�Ð�‡�×�D�3��� �–���–�ç�c�%���D�‘�‡�C�T�‡�×�j ���� �j �D���x�D�×�C�‡�ç�×���‡�×�' �ç�Ð�D���ù�×�3
�ù�C�C�D�T�C���ù�C�C�D�C�C�Ð�D�×�T�P���›�t�‡�C���‡�C���ù���' �t�ù�×�j �D���e�%�ç�Ð���T�t�D���‡�×�' �ç�Ð�D
�T�D�C�T���� �%�D�„�‡�ç�c�C�³�–���c�C�D�3���e�ç�%���t�ç�Ð�D���' �ù�%�D�P��

�- �ç�×���� �D�×�C�‡�ç�×�D�%�C���×�D�D�3���T�ç���� �%�ç�„�‡�3�D���‡�×�e�ç�%�Ð�ù�T�‡�ç�×���ù� �ç�c�T
�T�t�D�‡�%���‡�×�' �ç�Ð�D���ù�×�3���ù�C�C�D�T�C���T�ç���•�D�%�„�‡�' �D�C���� �c�C�T�%�ù�³�‡�ù���T�ç���t�ù�„�D
�T�t�D�‡�%���•�c�� �� �ç�%�T���ù�T���¤�ç�Ð�D���' �ç�×�T�%�‡� �c�T�‡�ç�×���%�ù�T�D���ù�C�C�D�C�C�D�3�P

�� �×�–�ç�×�D���ˆ �t�ç���3�ç�D�C�×�>�T���� �%�ç�„�‡�3�D���T�t�‡�C���‡�×�e�ç�%�Ð�ù�T�‡�ç�×���T�ç
�•�D�%�„�‡�' �D�C���� �c�C�T�%�ù�³�‡�ù���ˆ �‡�³�³���� �ù�–���ù�T���T�t�D���t�‡�j �t�D�C�T���%�ù�T�D�C�P

�›�t�D���×�ç���ˆ �ç�%�C�D���ç�e�e���� �%�‡�×�' �‡�� �³�D���ù�‡�Ð�C���T�ç���� �%�ç�„�‡�3�D���' �D�%�T�ù�‡�×�T�–
�T�ç���� �D�ç�� �³�D���ù�³�%�D�ù�3�–���‡�×���ù�j �D�3���' �ù�%�D�P

�È�e�O���ù�C���ç�e���é�ê���•�D�� �T�D�Ð� �D�%���ê�è�ê�í �O���–�ç�c���ˆ �D�%�D�S

�%�D�' �D�‡�„�‡�×�j ���ù���¤�ç�Ð�D���L�ù�%�D���x�ù�' �«�ù�j �D�O
�ç�×���T�t�D���- �ù�T�‡�ç�×�ù�³���x�%�‡�ç�%�‡�T�–���•�–�C�T�D�Ð�����ˆ �ù�‡�T�³�‡�C�T���O���ç�%
�ù�C�C�D�C�C�D�3���ù�C���D�³�‡�j �‡� �³�D���e�ç�%���ù���¤�ç�Ð�D���L�ù�%�D���x�ù�' �«�ù�j �D�O

�–�ç�c���ˆ �‡�³�³��� �D���×�ç���ˆ �ç�%�C�D���ç�e�e���c�×�3�D�%���•�c�� �� �ç�%�T���ù�T���¤�ç�Ð�D�P��

�� �w�T�;�� �+�B�� �W�N�C�r �¨�•�æ�C�”�Ë�C�æ�¨�˜�C�Ž�¨�•�Ä�£�˜�Þ�C
�æ�Ë�C�� �£�˜�”�C�� �•�Ú�˜�C�Ã�˜�•�Ä�C�¢�Ë�Ú�C�ü�Ë�ê�S

�›�t�D���- �D�ˆ ���� �j �D�3���L�ù�%�D���� �' �T���' �ç�Ð�Ð�D�×�' �D�3���ç�×���é���- �ç�„�D�Ð� �D�%���ê�è�ê�î �O���ù�×�3���' �t�ù�×�j �D�C���T�t�D
�ˆ �ù�–���� �c�C�T�%�ù�³�‡�ù�×�C���� �ù�–���e�ç�%���ù�j �D�3���' �ù�%�D�P

�€�D�C�‡�3�D�×�T�‡�ù�³���' �ù�%�D���' �t�ù�×�j �D�C���ù�%�D���ù�³�C�ç��� �D�‡�×�j ���‡�×�T�%�ç�3�c�' �D�3�P

�Œ�ç�%���� �D�ç�� �³�D���D�×�T�D�%�‡�×�j ���ù�j �D�3���' �ù�%�D���t�ç�Ð�D�C���e�%�ç�Ð���é
�- �ç�„�D�Ð� �D�%���ê�è�ê�î�O���×�D�ˆ ���Ð�D�ù�×�C���T�D�C�T�D�3���e�D�D�C���ù�%�D���� �ù�–�ù� �³�D
�ù�C���ù���' �ç�×�T�%�‡� �c�T�‡�ç�×���T�ç���T�t�D���' �ç�C�T�C���ç�e���×�ç�×�+�' �³�‡�×�‡�' �ù�³���' �ù�%�D���ù�×�3
�D�„�D�%�–�3�ù�–���³�‡�„�‡�×�j ���e�ç�%���×�D�ˆ ���%�D�C�‡�3�D�×�T�C���ˆ �t�ç���t�ù�„�D���t�‡�j �t�D�%
�Ð�D�ù�×�C�P���›�t�D���' �t�ù�×�j �D�C���Ð�D�ù�×���ù� �ç�c�T���t�ù�³�e���ç�e���×�D�ˆ
�%�D�C�‡�3�D�×�T�C���Ð�ù�–���� �ù�–���Ð�ç�%�D�P

�Œ�ç�%���ç�³�3�D�%���� �D�ç�� �³�D���ù�³�%�D�ù�3�–���³�‡�„�‡�×�j ���‡�×���%�D�C�‡�3�D�×�T�‡�ù�³���ù�j �D�3
�' �ù�%�D�O���×�ç�T�t�‡�×�j ���‡�C���' �t�ù�×�j �‡�×�j �P���›�t�D���×�D�ˆ ���e�c�×�3�‡�×�j ���Ð�ç�3�D�³
�ç�×�³�–���ù�� �� �³�‡�D�C���T�ç���� �D�ç�� �³�D���D�×�T�D�%�‡�×�j ���' �ù�%�D���ù�e�T�D�%���é���- �ç�„�D�Ð� �D�%�P
�›�t�ç�C�D���ˆ �‡�T�t���³�ç�ˆ ���e�‡�×�ù�×�' �‡�ù�³���Ð�D�ù�×�C���/ ���‡�×�' �³�c�3�‡�×�j ���Ð�ç�C�T���e�c�³�³
�� �D�×�C�‡�ç�×�D�%�C���/ ���' �ç�×�T�‡�×�c�D���T�ç���t�ù�„�D���T�t�D�‡�%���' �ù�%�D���' �ç�C�T�C���e�c�³�³�–
�' �ç�„�D�%�D�3��� �–���T�t�D���j �ç�„�D�%�×�Ð�D�×�T�P

�¤�ù�%�3�C�t�‡�� ���ù�C�C�‡�C�T�ù�×�' �D���‡�C���C�T�‡�³�³���ù�„�ù�‡�³�ù� �³�D���e�ç�%���� �ù�%�T�‡�' �‡�� �ù�×�T�C���‡�×
� �ç�T�t���%�D�C�‡�3�D�×�T�‡�ù�³���' �ù�%�D���ù�×�3���•�c�� �� �ç�%�T���ù�T���¤�ç�Ð�D�P

�Œ�ç�%���Ð�ç�%�D���‡�×�e�ç�%�Ð�ù�T�‡�ç�×�O���„�‡�C�‡�T���Ð�–�ù�j �D�3�' �ù�%�D�P�j �ç�„�P�ù�c���ç�%���' �ù�³�³
�é�ò�è�è���ê�è�è���í �ê�ê�P

�� ���&� �����"� �� �������-� �������-�$�"�#�/�.�J�� ���.� �� ���.�4�.�/� �( ���2�#� �-� ���+� �*�+�'� �N�.���1�*�$��� �.

���)�� �����#�*�$��� �.�����-� ����� �)�/�-���'�E

�� � �/�����'� ���-���-�0�'� �.���!�*�-���2�#�*�������)��������� �.�.�������-� �D���#�*�2���.� �-�1�$��� �.�����-� 

�!�0�)�� � �� �D�����)�� ���2�#���/�����"� �� �������-� ���+�-�*�1�$�� � �-�.���( �0�.�/���� �*�E

�� �/�-� �)�"�/�#� �)�����0�'�/�0�-���'���.���!� �/�4�D���,�0���'�$�/�4���.�/���)�� ���-�� �.�����)�� ���������*�0�)�/���� �$�'�$�/�4�E

�� �$�1� ���( �*�-� ���+�*�2� �-���/�*���/�#� ���� �"� �� ���� ���-� ���� �0���'�$�/�4�����)�� ���� ���!� �/�4

�� �*�( �( �$�.�.�$�*�)�����)�� ���/�#� ���
�)�.�+� ���/�*�-�J�� � �)� �-���'���*�!���� �"� �� ���� ���-� ���/�*���( �*�)�$�/�*�-

���)�� ���$�( �+�-�*�1� ���/�#� ���.�4�.�/� �( �E

���#� ���)� �2���� �"� �� ���� ���-� ���� ���/���.�/���-�/� �� ���*�)���7���� �*�1� �( �� � �-���8�6�8�;�����)�� ���$�.���)�*�2���/�#� ���( ���$�)���'���2���/�#���/���.� �/�.
�*�0�/���#�*�2���/�#� �����"� �� �������-� ���.�4�.�/� �( ���*�+� �-���/� �.�E���
�/�����$�( �.���/�*�F

�D�' �' �„�P�ç�%�j �P�ù�c���(���ò

http://myagedcare.gov.au/how-much-will-i-pay
https://www.health.gov.au/our-work/support-at-home/about


�- �ç�ˆ ���ù�„�ù�‡�³�ù� �³�D���‡�×���×�D�ˆ ���³�ù�×�j �c�ù�j �D�C�O���T�t�D���L�ç�×�„�D�%�C�ù�T�‡�ç�×���• �c�‡�3�D�C���ù�%�D���‡�Ð�� �ç�%�T�ù�×�T
�%�D�C�ç�c�%�' �D�C���T�t�ù�T���t�D�³�� ���C�D�×�‡�ç�%�C���� �%�D�� �ù�%�D���e�ç�%���T�t�D�‡�%���e�c�T�c�%�D�P����

�x�³�ù�×�×�‡�×�j ���e�ç�%���ç�³�3�D�%���ù�j �D���ù�×�3���D�×�3���ç�e���³�‡�e�D���‡�C���ù�×���‡�Ð�� �ç�%�T�ù�×�T
�ù�×�3���D�Ð�� �ç�ˆ �D�%�‡�×�j ���� �%�ç�' �D�C�C�O��� �c�T���‡�T���' �ù�×��� �D���„�D�%�–
�' �t�ù�³�³�D�×�j �‡�×�j �P���x�D�ç�� �³�D���' �ù�×��� �D���c�×�C�c�%�D���t�ç�ˆ ���T�ç���C�T�ù�%�T���T�t�D
�' �ç�×�„�D�%�C�ù�T�‡�ç�×���ˆ �‡�T�t���³�ç�„�D�3���ç�×�D�C�O���ç�%���ˆ �t�ù�T���C�T�D�� �C���T�ç���T�ù�«�D
�T�ç���D�×�C�c�%�D���T�t�D�‡�%���ˆ �‡�C�t�D�C���ù�×�3���' �t�ç�‡�' �D�C���ù�%�D���%�D�C�� �D�' �T�D�3���‡�×
�T�t�D���e�c�T�c�%�D�P��

�x�D�ç�� �³�D���e�%�ç�Ð���Ð�‡�j �%�ù�×�T���ù�×�3���%�D�e�c�j �D�D��� �ù�' �«�j �%�ç�c�×�3�C���Ð�ù�–
�e�ù�' �D���ù�3�3�‡�T�‡�ç�×�ù�³��� �ù�%�%�‡�D�%�C���ˆ �t�D�×���‡�T���' �ç�Ð�D�C���T�ç���e�c�T�c�%�D
�� �³�ù�×�×�‡�×�j ���‡�×�' �³�c�3�‡�×�j ���C�ç�' �‡�ù�³���‡�C�ç�³�ù�T�‡�ç�×�O���ù���³�ù�' �«���ç�e���%�D�C�ç�c�%�' �D�C
�ù�„�ù�‡�³�ù� �³�D���‡�×���T�t�D�‡�%���� �%�D�e�D�%�%�D�3���³�ù�×�j �c�ù�j �D�O���ù�×�3���³�D�C�C
�e�ù�Ð�‡�³�‡�ù�%�‡�T�–���ˆ �‡�T�t���T�t�D���³�D�j �ù�³���C�–�C�T�D�Ð���ù�×�3���T�t�D���C�c�� �� �ç�%�T�C
�ù�×�3���C�D�%�„�‡�' �D�C���ù�„�ù�‡�³�ù� �³�D�P���›�ç���ù�3�3�%�D�C�C���C�ç�Ð�D���ç�e���T�t�D�C�D
�' �t�ù�³�³�D�×�j �D�C�O�����c�C�T�‡�' �D���L�ç�×�×�D�' �T���ˆ �ç�%�«�D�3���' �³�ç�C�D�³�–���ˆ �‡�T�t
�Ð�D�Ð� �D�%�C���ç�e���Ð�c�³�T�‡�' �c�³�T�c�%�ù�³���' �ç�Ð�Ð�c�×�‡�T�‡�D�C���T�ç���3�D�„�D�³�ç�� ���ù
�e�%�D�D���%�D�C�ç�c�%�' �D�S���T�t�D���L�ç�×�„�D�%�C�ù�T�‡�ç�×���• �c�‡�3�D�P��

�›�t�‡�C���j �c�‡�3�D���t�D�³�� �C���� �D�ç�� �³�D���� �³�ù�×���e�ç�%���T�t�D�‡�%���e�c�T�c�%�D���ù�' �%�ç�C�C
�T�t�%�D�D���«�D�–���ù�%�D�ù�C�S���� �D�%�C�ç�×�ù�³�O���e�‡�×�ù�×�' �‡�ù�³���ù�×�3���Ð�D�3�‡�' �ù�³�P���È�T
�‡�×�' �³�c�3�D�C���‡�×�e�ç�%�Ð�ù�T�‡�ç�×���ù� �ç�c�T���‡�Ð�� �ç�%�T�ù�×�T���³�D�j �ù�³
�3�ç�' �c�Ð�D�×�T�C���ù�×�3���� �%�ç�Ð�� �T�C���� �D�ç�� �³�D���T�ç���T�t�‡�×�«���ù� �ç�c�T���ù�×�3
�ˆ �%�‡�T�D���3�ç�ˆ �×���ˆ �t�ç���T�t�D�–���Ð�‡�j �t�T���T�%�c�C�T���T�ç���Ð�ù�«�D���3�D�' �‡�C�‡�ç�×�C
�ç�×���T�t�D�‡�%��� �D�t�ù�³�e���‡�e���T�t�D�–���ù�%�D���×�ç���³�ç�×�j �D�%���ù� �³�D���T�ç�P��

�›�t�D���j �c�‡�3�D���‡�C���' �c�%�%�D�×�T�³�–���ù�„�ù�‡�³�ù� �³�D���‡�×���Ð�c�³�T�‡�� �³�D���³�ù�×�j �c�ù�j �D�C
�‡�×�' �³�c�3�‡�×�j ���b�×�j �³�‡�C�t�����e�ç�%���T�t�D���Ç�‡�D�T�×�ù�Ð�D�C�D���' �ç�Ð�Ð�c�×�‡�T�–���O
�Ç�‡�D�T�×�ù�Ð�D�C�D�O���›�c�%�«�‡�C�t�O���C�‡�Ð�� �³�‡�e�‡�D�3���L�t�‡�×�D�C�D���ù�×�3���È�T�ù�³�‡�ù�×�P

�T�½�•�Ä�Ä�«�Ä�£�C�•�¨�˜�•�”�C�ö�«�æ�¨�C�6�ê�Þ�æ�«�Ž�˜�C�� �Ë�Ä�Ä�˜�Ž�æ�C

�� �×���� �%�ù� �‡�' ���„�D�%�C�‡�ç�×���‡�C��� �D�‡�×�j ���3�D�„�D�³�ç�� �D�3�O���ˆ �‡�T�t���Ð�ç�%�D
�T�%�ù�×�C�³�ù�T�‡�ç�×�C���� �³�ù�×�×�D�3���ç�„�D�%���T�t�D���×�D�‘�T���e�D�ˆ ���–�D�ù�%�C�P���È�×
�ù�3�3�‡�T�‡�ç�×�O���T�t�D�%�D���‡�C���ù�×���b�×�j �³�‡�C�t���„�D�%�C�‡�ç�×���C�� �D�' �‡�e�‡�' �ù�³�³�–���e�ç�%
�T�t�D�����• �D�›�• �È�d���' �ç�Ð�Ð�c�×�‡�T�–�P

�›�t�D���j �c�‡�3�D���' �ù�×��� �D���c�C�D�3���‡�×���3�‡�e�e�D�%�D�×�T���ˆ �ù�–�C�O���‡�×�3�‡�„�‡�3�c�ù�³�³�–
�ç�%���ˆ �‡�T�t���T�t�D���C�c�� �� �ç�%�T���ç�e���e�%�‡�D�×�3�C�O���e�ù�Ð�‡�³�–���ç�%���' �ç�Ð�Ð�c�×�‡�T�–
�ˆ �ç�%�«�D�%�C�P�����c�C�T�‡�' �D���L�ç�×�×�D�' �T���ù�³�C�ç���%�c�×�C���e�ù�' �‡�³�‡�T�ù�T�D�3
�L�ç�×�„�D�%�C�ù�T�‡�ç�×���• �c�‡�3�D���Ê�ç�%�«�C�t�ç�� �C���c�C�‡�×�j ���‡�×�T�D�%�� �%�D�T�D�%�C���T�ç
�ù�C�C�‡�C�T���ˆ �t�D�%�D���ù�� �� �%�ç�� �%�‡�ù�T�D�P��

�È�×���ù�3�3�‡�T�‡�ç�×�O�����c�C�T�‡�' �D���L�ç�×�×�D�' �T���‡�C���� �‡�³�ç�T�‡�×�j ���e�%�D�D���³�D�j �ù�³
�' �³�‡�×�‡�' �C���‡�×���� �ù�%�T�×�D�%�C�t�‡�� ���ˆ �‡�T�t���� �%�ç��� �ç�×�ç���Ð�D�Ð� �D�%���³�ù�ˆ ���e�‡�%�Ð�C
�T�ç���ù�C�C�‡�C�T���� �D�ç�� �³�D���e�%�ç�Ð���Ð�‡�j �%�ù�×�T���ù�×�3���%�D�e�c�j �D�D
� �ù�' �«�j �%�ç�c�×�3�C���‡�×���� �c�T�T�‡�×�j ���³�D�j �ù�³���3�ç�' �c�Ð�D�×�T�C���‡�×���� �³�ù�' �D�P��

�� ���ê�è�ê�é���C�T�c�3�–��� �–���T�t�D���� �c�C�T�%�ù�³�‡�ù�×���È�×�C�T�‡�T�c�T�D���ç�e���Œ�ù�Ð�‡�³�–
�•�T�c�3�‡�D�C���e�ç�c�×�3���T�t�ù�T���T�t�D�C�D���3�ç�' �c�Ð�D�×�T�C���' �ù�×���t�D�³�� ���%�D�3�c�' �D
�T�t�D���%�‡�C�«���ç�e���e�‡�×�ù�×�' �‡�ù�³���ù� �c�C�D���ç�%���Ð�‡�C�T�%�D�ù�T�Ð�D�×�T�O
�t�‡�j �t�³�‡�j �t�T�‡�×�j ���T�t�D���‡�Ð�� �ç�%�T�ù�×�' �D���ç�e���� �³�ù�×�×�‡�×�j ���ù�t�D�ù�3�P��

�Œ�ç�%���Ð�ç�%�D���‡�×�e�ç�%�Ð�ù�T�‡�ç�×���ç�%���T�ç���� �%�ç�„�‡�3�D���ù���e�D�D�3� �ù�' �«
�ù� �ç�c�T���T�t �D���L�ç�×�„�D�%�C�ù�T�‡�ç�×���• �c�‡�3�D�O���ç�%���‡�e���–�ç�c�%
�ç�%�j �ù�×�‡�C�ù�T�‡�ç�×���ç�%���' �ç�Ð�Ð�c�×�‡�T�–���j �%�ç�c�� ���ˆ �ç�c�³�3���³�‡�«�D���T�ç���t �ç�C�T
�ù���e�%�D�D���e�ù�' �‡�³�‡�T�ù�T�D�3���ˆ �ç�%�«�C�t �ç�� ���ç�×���� �³�ù�×�×�‡�×�j ���e�ç�%���ç�³�3�D�%
�ù�j �D�O���� �³�D�ù�C�D���' �ç�×�T�ù�' �T
�C�D�×�‡�ç�%�C�³�ù�ˆ �� �£�c�C�T�‡�' �D�' �ç�×�×�D�' �T�P�ç�%�j �P�ù�c��

�� ���/�#�4���� ���� �*�( �$�.�#��
�� �0�.�/�$��� ���� �*�)�)� ���/���� �-�*�%� ���/���
���2�4� �-���¹���� � �)�$�*�-�.���
���2��

�ó���(���• �ç�³�3�D�×���×�D�ù�%�C

https://justiceconnect.org.au/resources/preparing-for-your-future-a-conversation-guide/
https://aifs.gov.au/research/research-reports/national-elder-abuse-prevalence-study-final-report


�•�T�ù�%�T���T�t �D
�L�ç�×�„�D�%�C�ù�T�‡�ç�×

�ˆ �ˆ �ˆ �P�D�' �' �„�P�ç�%�j �P�ù�c���(���é�è

�( �Ë�ö�C�æ�Ë�C�f �Þ�˜�C�æ�¨ �˜�C�� �Ë�Ä�õ�˜�Ú�Þ�•�æ�«�Ë�Ä�C�#�ê�«�”�˜

�•�T�D�� ���ç�×�D�S���•�T�ù�%�T���T�t�D���' �ç�×�„�D�%�C�ù�T�‡�ç�× �›�ù�³�«���ˆ �‡�T�t���e�ù�Ð�‡�³�–�O���e�%�‡�D�×�3�C���ç�%���ù���T�%�c�C�T�D�3���' �ç�Ð�Ð�c�×�‡�T�–
�ˆ �ç�%�«�D�%���ù� �ç�c�T���ˆ �t�ù�T���Ð�ù�T�T�D�%�C���Ð�ç�C�T���T�ç���–�ç�c�P

�•�T�D�� ���T�ˆ �ç�S���Ê�%�‡�T�D���‡�T���3�ç�ˆ �× �§�C�D���T�t�D���L�ç�×�„�D�%�C�ù�T�‡�ç�×���• �c�‡�3�D���T�ç���%�D�' �ç�%�3���–�ç�c�%
�ˆ �‡�C�t�D�C�O���� �%�D�e�D�%�D�×�' �D�C���ù�×�3���T�t�D���� �D�ç�� �³�D���–�ç�c���T�%�c�C�T�P

�•�T�D�� ���T�t �%�D�D�S���•�D�D�«���³�D�j �ù�³���ù�3�„�‡�' �D �• �D�T���t�D�³�� ���T�ç���' �ç�Ð�� �³�D�T�D���³�D�j �ù�³���3�ç�' �c�Ð�D�×�T�C���C�c�' �t���ù�C
�ù�×���b�×�3�c�%�‡�×�j ���x�ç�ˆ �D�%���ç�e���� �T�T�ç�%�×�D�–�P

�•�T�D�� ���e�ç�c�%�S���€�D�„�‡�D�ˆ ���%�D�j �c�³�ù�%�³�– �§�� �3�ù�T�D���–�ç�c�%���� �³�ù�×���‡�e���–�ç�c�%���' �‡�%�' �c�Ð�C�T�ù�×�' �D�C���ç�%���ˆ �‡�C�t�D�C
�' �t�ù�×�j �D�P

�™�”�d�‘�I �� �÷�¤�d�E�c�ø�t�§�� �÷�‘�• �ƒ�§�R�d�‘�¨ �§�Ó�Ó�‘�”�d�Ó�;�‘�¶�� �ƒ�‘�¨ �§�t�”�‘�t�”�d�‘�…�§�E�c�t�‘�t�”�E�d�d�‘�c�t�d�; �c�‘�� �…�‘�; �Ó�ø�÷�÷�§�÷�Š�‘�…�� �E�‘�¶�� �ƒ�E�‘�� �Ó�R�d�E�‘�ø�Š�d�•�‘�t�”�§�÷�Ë�§�÷�Š
�ø�?�� �ƒ�t�{�‘�t�ø�Ó�Ë�§�÷�Š�‘�ø�?�� �ƒ�t�{�‘�ø�÷�R�‘�¨ �E�§�t�§�÷�Š�‘�R���¨ �÷�‘�¨ �”�ø�t�‘�¶�� �ƒ�‘�¨ �ø�÷�t�‘�…�� �E�‘�¶�� �ƒ�E�‘�…�ƒ�t�ƒ�E�d�|�‘

�Å�÷�‘�;�ø�E�t�§�F�ƒ�Ó�ø�E�{�‘�§�t�‘�¨ �§�Ó�Ó�‘�”�d�Ó�;�‘�¶�� �ƒ�‘�¨ �� �E�Ë�‘�� �ƒ�t�‘�t�”�d�‘�…�� �Ó�Ó���¨ �§�÷�Š�‘�ø�c�;�d�F�t�c�‘�� �…�‘�¶�� �ƒ�E�‘�Ó�§�…�d�•

�È�”�ø�t�‘�§�c�‘�ð�� �c�t�‘�§�ð�;�� �E�t�ø�÷�t�‘�t�� �‘�¶�� �ƒ�‘�§�÷�‘�¶�� �ƒ�E�‘�� �Ó�R�d�E�‘�ø�Š�d�5
�È�”�ø�t�‘�R�� �‘�¶�� �ƒ�‘�¨ �ø�÷�t�‘�¶�� �ƒ�E�‘�Ó�§�…�d�‘�t�� �‘�?�d�‘�Ó�§�Ë�d�‘�§�÷�‘�¶�� �ƒ�E�‘�� �Ó�R�d�E�‘�ø�Š�d�5
�È�”�� �‘�¨ �� �ƒ�Ó�R�‘�¶�� �ƒ�‘�t�E�ƒ�c�t�‘�t�� �‘�ð�ø�Ë�d�‘�R�d�F�§�c�§�� �÷�c�‘�…�� �E�‘�¶�� �ƒ�‘�§�…�‘�¶�� �ƒ�‘�F�� �ƒ�Ó�R�÷�j�t�‘�ð�ø�Ë�d�‘�R�d�F�§�c�§�� �÷�c�‘�ø�÷�¶�ð�� �E�d�5

�›�ç���3�ç�ˆ �×�³�ç�ù�3���ù�C���ù���x�W�Œ�O���' �³�‡�' �«���ç�×���T�t�D���T�‡�³�D���ˆ �‡�T�t���–�ç�c�%���� �%�D�e�D�%�%�D�3���j �c�‡�3�D�O���ç�%���„�‡�C�‡�T�����c�C�T�‡�' �D���L�ç�×�×�D�' �T��

https://justiceconnect.org.au/wp-content/uploads/2025/03/JC_ElderLawConvers_Italian_web.pdf
https://justiceconnect.org.au/wp-content/uploads/2025/01/JC_ElderLawConvers_Simpl_Chinese_Web-version.pdf
https://justiceconnect.org.au/wp-content/uploads/2023/02/JC_ElderLawConvers_General.pdf
https://justiceconnect.org.au/wp-content/uploads/2023/02/JC_ElderLawConvers_Vietnamese-1.pdf
https://justiceconnect.org.au/wp-content/uploads/2024/06/JC_ElderLawConvers_Turkish_web-1.pdf
https://justiceconnect.org.au/wp-content/uploads/2023/02/JC_ElderLawConvers_LGBTI.pdf
http://justiceconnect.org.au/
http://justiceconnect.org.au/


�B�³�3�D�%���� �c�C�T�%�ù�³�‡�ù�×�C���ù�%�D���³�ç�C�‡�×�j ���Ð�ç�%�D���Ð�ç�×�D�–���T�ç���C�' �ù�Ð�C
�T�t�ù�×���ù�×�–���ç�T�t�D�%���ù�j �D���j �%�ç�c�� �O���×�D�ù�%�³�–���ñ�è���Ð�‡�³�³�‡�ç�×���3�ç�³�³�ù�%�C
�ù�³�ç�×�D��� �D�T�ˆ �D�D�×�����ù�×�c�ù�%�–���ù�×�3���•�D�� �T�D�Ð� �D�%���ê�è�ê�î�O
�ù�' �' �ç�%�3�‡�×�j ���T�ç���3�ù�T�ù���e�%�ç�Ð���T�t�D���- �ù�T�‡�ç�×�ù�³���� �×�T�‡�+�•�' �ù�Ð
�L�D�×�T�%�D�P���Ê�t�‡�³�D���j �ç�„�D�%�×�Ð�D�×�T���ù�j �D�×�' �‡�D�C�O���³�‡�«�D���•�' �ù�Ð�ˆ �ù�T�' �t
�ù�×�3���T�t�D���� �L�L�L�O���ù�³�ç�×�j ���ˆ �‡�T�t���ç�T�t�D�%���ç�%�j �ù�×�‡�C�ù�T�‡�ç�×�C���ç�e�e�D�%
�D�‘�' �D�³�³�D�×�T���‡�×�e�ç�%�Ð�ù�T�‡�ç�×���ù�×�3���T�ç�ç�³�C�O���ç�e�T�D�×���T�%�ù�×�C�³�ù�T�D�3���‡�×
�Ð�c�³�T�‡�� �³�D���³�ù�×�j �c�ù�j �D�C�O���T�t�D�C�D���%�D�C�ç�c�%�' �D�C���ù�%�D���� �%�‡�Ð�ù�%�‡�³�–
�ù�„�ù�‡�³�ù� �³�D���ç�×�³�‡�×�D�P���� �×�3���e�ç�%���Ð�ù�×�–���C�D�×�‡�ç�%�C�O���D�C�� �D�' �‡�ù�³�³�–
�T�t�ç�C�D���e�%�ç�Ð���Ð�‡�j �%�ù�×�T���ù�×�3���%�D�e�c�j �D�D��� �ù�' �«�j �%�ç�c�×�3�C�O���3�‡�j �‡�T�ù�³
�C�«�‡�³�³�C���ù�×�3���' �ç�×�e�‡�3�D�×�' �D���%�D�Ð�ù�‡�×���Ð�ù�£�ç�%��� �ù�%�%�‡�D�%�C�P
��
�›�ç���t�D�³�� ��� �%�‡�3�j �D���T�t�‡�C���j �ù�� �O���T�t�D���� �c�C�T�%�ù�³�‡�ù�×���%�c�³�T�‡�' �c�³�T�c�%�ù�³
�L�ç�Ð�Ð�c�×�‡�T�–���•�D�%�„�‡�' �D�C������ �%�L�•�����t�ù�C���3�D�„�D�³�ç�� �D�3���•�Ð�ù�%�T
�%�ç�×�D�–���e�ç�%���•�D�×�‡�ç�%�C�O���ù���� �%�ç�£�D�' �T���T�t�ù�T���� �%�ç�„�‡�3�D�C���D�×�j �ù�j �‡�×�j
�%�D�C�ç�c�%�' �D�C���T�ç���' �ç�Ð�Ð�c�×�‡�T�–���³�D�ù�3�D�%�C���ù�×�3���j �%�ç�c�� �C�P���›�t�D
�j �ç�ù�³���‡�C���T�ç���D�Ð�� �ç�ˆ �D�%���C�D�×�‡�ç�%�C���T�ç���� �%�D�„�D�×�T�O���‡�3�D�×�T�‡�e�–���ù�×�3
�%�D�C�� �ç�×�3���T�ç���C�' �ù�Ð�C�O���e�%�ù�c�3���ù�×�3���e�‡�×�ù�×�' �‡�ù�³���ù� �c�C�D�O���‡�×���ˆ �ù�–�C
�T�t�ù�T���e�D�D�³���ù�' �' �D�C�C�‡� �³�D���ù�×�3���Ð�D�ù�×�‡�×�j �e�c�³�P����

�Œ�ù�' �D�+�T�ç�+�e�ù�' �D���³�D�ù�%�×�‡�×�j ���ç�� �� �ç�%�T�c�×�‡�T�‡�D�C���ˆ �‡�T�t���e�%�‡�D�×�3�C���ù�×�3
�ç�T�t�D�%���' �ç�Ð�Ð�c�×�‡�T�–���Ð�D�Ð� �D�%�C���ù�%�D���� �ù�%�T�‡�' �c�³�ù�%�³�–���„�ù�³�c�D�3��� �–
�C�D�×�‡�ç�%�C�P���›�t�‡�C���‡�C���ˆ �t�–���b�L�L�Ç���� �j �D�‡�×�j ���Ê�D�³�³�����D�ù�3���¤�ù�–�ù�T
�W�ç�c�j �t�ù�×���%�D�' �D�×�T�³�–���� �ù�%�T�×�D�%�D�3���ˆ �‡�T�t���� �%�L�•���T�ç���e�ù�' �‡�³�‡�T�ù�T�D
�ù�×���‡�×�e�ç�%�Ð�ù�T�‡�ç�×���C�D�C�C�‡�ç�×���T�ç���T�t�D���� �³�+�b�Ð�ù�ù�×���C�D�×�‡�ç�%�C�>
�j �%�ç�c�� �P����

�W�D�³�‡�„�D�%�D�3���‡�×���b�×�j �³�‡�C�t���ù�×�3���� �%�ù� �‡�' �O���T�t�D���� �%�D�C�D�×�T�ù�T�‡�ç�×
�t�D�³�� �D�3���� �ù�%�T�‡�' �‡�� �ù�×�T�C���c�×�3�D�%�C�T�ù�×�3���T�t�D���3�‡�e�e�D�%�D�×�' �D����

�b�L�L�Ç���� �ù�%�T�×�D�%�D�3���ˆ �‡�T�t���T�t�D���� �c�C�T�%�ù�³�‡�ù�×���%�c�³�T�‡�' �c�³�T�c�%�ù�³���L�ç�Ð�Ð�c�×�‡�T�–���•�D�%�„�‡�' �D�C������ �%�L�•��
�T�ç���3�D�³�‡�„�D�%���ù�×���‡�Ð�� �ç�%�T�ù�×�T���‡�×�e�ç�%�Ð�ù�T�‡�ç�×���C�D�C�C�‡�ç�×���ç�×���C�' �ù�Ð�C���ù�×�3���e�‡�×�ù�×�' �‡�ù�³���ù� �c�C�D�P��

�ý�ý�����¹���� �*�'�� � �)���� � ���-�.

�C
�A�Ë�Ä�˜�ü�C�[ �Ã�•�Ú�æ�C�¢�Ë�Ú�C�[ �˜�Ä�«�Ë�Ú�Þ

� �D�T�ˆ �D�D�×���ù���C�' �ù�Ð���ù�×�3���e�%�ù�c�3�O���t�ç�ˆ ���T�ç���%�D�' �ç�j �×�‡�C�D
�e�‡�×�ù�×�' �‡�ù�³���ù� �c�C�D���e�%�ç�Ð���³�ç�„�D�3���ç�×�D�C���ù�×�3���T�%�c�C�T�D�3���� �D�ç�� �³�D�O
�ù�×�3���t�ç�ˆ ���T�ç���C�� �ç�T���C�c�C�� �‡�' �‡�ç�c�C���ù�' �T�‡�„�‡�T�‡�D�C�P���Ê�‡�T�t���C�' �ù�Ð�C
� �D�' �ç�Ð�‡�×�j ���‡�×�' �%�D�ù�C�‡�×�j �³�–���C�ç�� �t�‡�C�T�‡�' �ù�T�D�3�O���‡�T���‡�C���„�‡�T�ù�³���T�ç���C�T�ù�–
�ù�³�D�%�T���T�ç���T�D�‘�T���ù�×�3���C�ç�' �‡�ù�³���Ð�D�3�‡�ù���Ð�D�C�C�ù�j �D�C�O���� �t�ç�×�D���' �ù�³�³�C
�ù�×�3���³�D�T�T�D�%�C���e�%�ç�Ð���C�T�%�ù�×�j �D�%�C���' �³�ù�‡�Ð�‡�×�j ���T�ç��� �D���%�D�3�‡�' �ù�%�D�O
�‡�×�T�D�%�×�D�T���� �%�ç�„�‡�3�D�%�C�O��� �ù�×�«���ç�� �D�%�ù�T�ç�%�C���ç�%�����T�ù�‘���' �ç�³�³�D�' �T�ç�%�C�P��

�›�t�D���C�D�C�C�‡�ç�×���ù�³�C�ç���ç�e�e�D�%�D�3���T�‡�� �C���ç�×���� �%�ç�T�D�' �T�‡�×�j ���� �D�%�C�ç�×�ù�³
�ù�×�3���e�‡�×�ù�×�' �‡�ù�³���‡�×�e�ç�%�Ð�ù�T�‡�ç�×�O���e�ç�%���D�‘�ù�Ð�� �³�D�S����

�§�C�D���C�T�%�ç�×�j �D�%���� �ù�C�C�ˆ �ç�%�3�C���ù�×�3���T�ˆ �ç�+�e�ù�' �T�ç�%
�ù�c�T�t�D�×�T�‡�' �ù�T�‡�ç�×���e�ç�%���ç�×�³�‡�×�D���ù�' �' �ç�c�×�T�C�P​��
�€�D�j �c�³�ù�%�³�–���c�� �3�ù�T�D���ù�×�T�‡�„�‡�%�c�C���C�ç�e�T�ˆ �ù�%�D����
�€�D�j �c�³�ù�%�³�–���Ð�ç�×�‡�T�ç�%���T�t�D���ù�' �T�‡�„�‡�T�‡�D�C���ç�×���–�ç�c�%���ù�' �' �ç�c�×�T��​��
�- �D�„�D�%���' �³�‡�' �«���ç�×���C�c�C�� �‡�' �‡�ç�c�C���³�‡�×�«�C���ç�%���ù�T�T�ù�' �t�Ð�D�×�T�C���‡�×
�D�Ð�ù�‡�³�C��​��
�� �„�ç�‡�3���c�C�‡�×�j ���� �c� �³�‡�' ���Ê�‡�+�Œ�‡���e�ç�%���C�D�×�C�‡�T�‡�„�D���T�%�ù�×�C�ù�' �T�‡�ç�×�C​��
�L�ç�×�T�ù�' �T���–�ç�c�%��� �ù�×�«���‡�Ð�Ð�D�3�‡�ù�T�D�³�–���‡�e���–�ç�c���C�c�C�� �D�' �T
�e�%�ù�c�3​�P��

�È�T���' �ç�×�' �³�c�3�D�3���ˆ �‡�T�t���C�ù�e�D���ù�×�3���� �%�ù�' �T�‡�' �ù�³���C�T�D�� �C���T�ç���T�ù�«�D���‡�e
�T�ù�%�j �D�T�D�3��� �–���ù���C�' �ù�Ð���ù�×�3���c�C�D�e�c�³���³�‡�×�«�C���e�ç�%���ù�3�3�‡�T�‡�ç�×�ù�³
�‡�×�e�ç�%�Ð�ù�T�‡�ç�×�P���›�t�D���j �%�ç�c�� ���³�D�e�T���D�Ð�� �ç�ˆ �D�%�D�3���ù�×�3���D�ù�j �D�%���T�ç
�C�t�ù�%�D���³�D�ù�%�×�‡�×�j �C���ˆ �‡�T�t���ç�T�t�D�%���' �ç�Ð�Ð�c�×�‡�T�–���Ð�D�Ð� �D�%�C�P����

�›�ç���³�D�ù�%�×���Ð�ç�%�D���ç�×���� �%�L�•�>���%�ç�×�D�–���•�Ð�ù�%�T���e�ç�%���•�D�×�‡�ç�%�C�O
�„�‡�C�‡�T���T�t�D���� �L�%�•���ˆ �D� �C�‡�T�D

�Œ�ç�%���Ð�ç�%�D���‡�×�e�ç�%�Ð�ù�T�‡�ç�×���ç�×���b�L�L�Ç�>�C���� �j �D�‡�×�j ���Ê�D�³�³���� �%�ç�£�D�' �T�O
�„�‡�C�‡�T���ç�c�%���ˆ �D� �C�‡�T�D

�%�D�Ð� �D�%�C���ç�e���T�t�D���� �³�+�b�Ð�ù�ù�×���j �%�ç�c�� ���3�c�%�‡�×�j ���T�t�D���%�ç�×�D�–���•�Ð�ù�%�T
�C�D�C�C�‡�ç�×���ç�%�j �ù�×�‡�C�D�3���‡�×���W�ç�„�D�T�ç�×�P��

�›�t�D���C�D�C�C�‡�ç�×���3�D�³�‡�„�D�%�D�3��� �–���b�L�L�Ç���‡�×���� �ù�%�T�×�D�%�C�t�‡�� ���ˆ �‡�T�t���� �%�L�•
�ˆ �ù�C���3�D�³�‡�„�D�%�D�3���‡�×���b�×�j �³�‡�C�t���ù�×�3���� �%�ù� �‡�' �P

https://www.accc.gov.au/about-us/publications/the-little-book-of-scams
https://www.accc.gov.au/about-us/publications/the-little-book-of-scams
https://amcservices.org.au/projects/money-smart-for-senior/
http://eccv.org.au/ageing-well-hub/


�W�D�Ð�D�×�T�‡�ù���‡�C���ç�×�D���ç�e���T�t�D���e�ù�C�T�D�C�T�+�j �%�ç�ˆ �‡�×�j ���t�D�ù�³�T�t
�' �t�ù�³�³�D�×�j �D�C���‡�×���� �c�C�T�%�ù�³�‡�ù�P���Ê�t�‡�³�D���ù�j �D���‡�C���T�t�D��� �‡�j �j �D�C�T���%�‡�C�«
�e�ù�' �T�ç�%�O���%�D�C�D�ù�%�' �t���C�t�ç�ˆ �C���T�t�ù�T���Ð�ù�×�–���%�‡�C�«�C���ù�%�D���³�‡�×�«�D�3���T�ç
�³�‡�e�D�C�T�–�³�D�S���T�t�‡�×�j �C���³�‡�«�D���3�‡�D�T�O���D�‘�D�%�' �‡�C�D�O���C�Ð�ç�«�‡�×�j �O���ù�³�' �ç�t�ç�³�O
�ù�×�3���C�ç�' �‡�ù�³���' �ç�×�×�D�' �T�‡�ç�×�P���›�t�‡�C���Ð�D�ù�×�C���T�t�D�%�D���ù�%�D���C�T�D�� �C
�� �D�ç�� �³�D���' �ù�×���T�ù�«�D���T�ç���%�D�3�c�' �D���T�t�D�‡�%���' �t�ù�×�' �D�C���ç�e
�3�D�„�D�³�ç�� �‡�×�j ���3�D�Ð�D�×�T�‡�ù�P

�Œ�ç�%���Ð�c�³�T�‡�' �c�³�T�c�%�ù�³���' �ç�Ð�Ð�c�×�‡�T�‡�D�C�O���ù�' �' �D�C�C���T�ç���‡�×�e�ç�%�Ð�ù�T�‡�ç�×
�‡�C���D�C�� �D�' �‡�ù�³�³�–���‡�Ð�� �ç�%�T�ù�×�T�P���%�ç�%�D���T�t�ù�×���ù���T�t�‡�%�3���ç�e���ç�³�3�D�%
�� �c�C�T�%�ù�³�‡�ù�×�C���ˆ �D�%�D��� �ç�%�×���ç�„�D�%�C�D�ù�C�O���–�D�T���3�D�Ð�D�×�T�‡�ù
�%�D�C�ç�c�%�' �D�C���ù�%�D���ç�e�T�D�×���ç�×�³�–���ù�„�ù�‡�³�ù� �³�D���‡�×���b�×�j �³�‡�C�t���ç�%���×�ç�T
�T�ù�‡�³�ç�%�D�3���T�ç���' �c�³�T�c�%�ù�³���×�D�D�3�C�P�����ù�×�j �c�ù�j �D�O���C�T�‡�j �Ð�ù���ù�×�3���³�ù�' �«
�ç�e���' �c�³�T�c�%�ù�³�³�–���C�ù�e�D���' �ù�%�D���' �ù�×���Ð�ù�«�D���‡�T���t�ù�%�3�D�%���e�ç�%���� �D�ç�� �³�D
�T�ç���j �D�T���C�c�� �� �ç�%�T�P

�›�t�ù�T���‡�C���ˆ �t�–���b�L�L�Ç���‡�C���ˆ �ç�%�«�‡�×�j ���ˆ �‡�T�t���� �ù�%�T�×�D�%�C���T�ç���Ð�ù�«�D
�C�c�%�D���‡�×�e�ç�%�Ð�ù�T�‡�ç�×���ù� �ç�c�T���3�D�Ð�D�×�T�‡�ù���� �%�D�„�D�×�T�‡�ç�×���‡�C
�� �%�ù�' �T�‡�' �ù�³�O���ù�' �' �D�C�C�‡� �³�D���ù�×�3���' �c�³�T�c�%�ù�³�³�–���%�D�³�D�„�ù�×�T���e�ç�%
�C�D�×�‡�ç�%�C���e�%�ç�Ð���Ð�‡�j �%�ù�×�T���ù�×�3���%�D�e�c�j �D�D��� �ù�' �«�j �%�ç�c�×�3�C�P���D�–
�‡�×�„�ç�³�„�‡�×�j ���' �ç�Ð�Ð�c�×�‡�T�‡�D�C���3�‡�%�D�' �T�³�–�O���×�D�ˆ ���� �%�ç�j �%�ù�Ð�C���' �ù�×
� �c�‡�³�3���ç�×���³�‡�„�D�3���D�‘�� �D�%�‡�D�×�' �D���ù�×�3���Ð�ù�«�D���C�c�%�D���� �D�ç�� �³�D���t�ù�„�D
�T�t�D���T�ç�ç�³�C���T�t�D�–���×�D�D�3���T�ç���C�T�ù�–���t�D�ù�³�T�t�–���ù�C���T�t�D�–���ù�j �D�P

�b�L�L�Ç���‡�C���ˆ �ç�%�«�‡�×�j ���ˆ �‡�T�t�����ù���›�%�ç� �D���§�×�‡�„�D�%�C�‡�T�–���ù�×�3���T�t�D���%�‡�×�3�L�ù�%�D���L�ç�³�³�D�' �T�‡�„�D���T�ç
�' �%�D�ù�T�D���' �c�³�T�c�%�ù�³�³�–���%�D�³�D�„�ù�×�T���%�D�C�ç�c�%�' �D�C�O���ˆ �‡�T�t���x�ù�C�‡�e�‡�«�ù���' �ç�Ð�Ð�c�×�‡�T�–���Ð�D�Ð� �D�%�C���t�D�³�� �‡�×�j
�C�t�ù�� �D���T�t�D���� �%�ç�j �%�ù�Ð�P

�r �Ë�Ú�º�«�Ä�£�C�b�Ë�£�˜�æ�¨�˜�Ú�C�æ�Ë�C�W�˜�”�ê�Ž�˜
�� �˜�Ã�˜�Ä�æ�«�•�C�W�«�Þ�º�C

�È�×���•�D�� �T�D�Ð� �D�%�O���b�L�L�Ç���t�ç�C�T�D�3���ù���ˆ �ç�%�«�C�t�ç�� ���ˆ �‡�T�t
�Ð�D�Ð� �D�%�C���ç�e���T�t�D���x�ù�C�‡�e�‡�«�ù���' �ç�Ð�Ð�c�×�‡�T�–���ù�C���� �ù�%�T���ç�e���ù
�×�ù�T�‡�ç�×�ù�³���3�D�Ð�D�×�T�‡�ù���� �%�D�„�D�×�T�‡�ç�×���� �%�ç�£�D�' �T���ˆ �‡�T�t�����ù���›�%�ç� �D
�§�×�‡�„�D�%�C�‡�T�–���ù�×�3���T�t�D���%�‡�×�3�L�ù�%�D���L�ç�³�³�D�' �T�‡�„�D�P

�x�ù�%�T�‡�' �‡�� �ù�×�T�C���%�D�„�‡�D�ˆ �D�3���T�t�D���3�%�ù�e�T���%�D�C�ç�c�%�' �D�C���ù�×�3���j �ù�„�D
�e�D�D�3� �ù�' �«���ç�×���' �³�ù�%�‡�T�–�O���' �c�³�T�c�%�ù�³���%�D�³�D�„�ù�×�' �D���ù�×�3���ˆ �t�ù�T
�ˆ �ç�c�³�3���ˆ �ç�%�«���‡�×���� �%�ù�' �T�‡�' �D�P��

�›�t�D�‡�%���‡�×�� �c�T���‡�C���t�D�³�� �‡�×�j ���C�t�ù�� �D���%�D�C�ç�c�%�' �D�C���T�t�ù�T���%�D�e�³�D�' �T
�' �ç�Ð�Ð�c�×�‡�T�–���� �%�‡�ç�%�‡�T�‡�D�C�P

�B�›�t�D���j �ç�ù�³���‡�C���T�ç���t�D�³�� ���Ð�c�³�T�‡�' �c�³�T�c�%�ù�³���' �ç�Ð�Ð�c�×�‡�T�‡�D�C���ù�' �' �D�C�C
�‡�×�e�ç�%�Ð�ù�T�‡�ç�×���ù�×�3���%�D�C�ç�c�%�' �D�C���T�t�ù�T���‡�Ð�� �%�ç�„�D���T�t�D�‡�%���³�‡�„�D�C�P
�D�c�T���‡�T���‡�C���ù�³�C�ç���ù� �ç�c�T���t�ç�ˆ ���ˆ �D���D�×�j �ù�j �D�P���›�t�D���' �ç�×�C�c�³�T�ù�T�‡�ç�×
�� �%�ç�' �D�C�C���„�ù�³�c�D�3���� �ù�%�T�‡�' �‡�� �ù�×�T�C�>���T�‡�Ð�D�O���«�×�ç�ˆ �³�D�3�j �D���ù�×�3
�³�‡�„�D�3���D�‘�� �D�%�‡�D�×�' �D�O���Ð�ù�«�‡�×�j ���‡�T���D�ù�C�–���e�ç�%���T�t�D�Ð���T�ç
�' �ç�×�T�%�‡� �c�T�D���Ð�D�ù�×�‡�×�j �e�c�³�³�–�O�C���C�ù�–�C���b�L�L�Ç���� �j �D�‡�×�j ���Ê�D�³�³
���D�ù�3���¤�ù�–�ù�T���W�ç�c�j �t�ù�×�P

�›�t�D���� �%�ç�£�D�' �T���‡�C��� �D�‡�×�j ���3�D�„�D�³�ç�� �D�3���e�‡�%�C�T���‡�×���b�×�j �³�‡�C�t�O���T�t�D�×
�ù�3�ù�� �T�D�3���e�ç�%���¤�‡�×�3�‡�O���• �%�D�D�«�O���Ç�‡�D�T�×�ù�Ð�D�C�D���ù�×�3���� �%�ù� �‡�' �+
�C�� �D�ù�«�‡�×�j ���' �ç�Ð�Ð�c�×�‡�T�‡�D�C���ˆ �‡�T�t���‡�×�� �c�T���e�%�ç�Ð���' �³�‡�×�‡�' �‡�ù�×�C�O
�C�D�%�„�‡�' �D���� �%�ç�„�‡�3�D�%�C���ù�×�3���' �ç�Ð�Ð�c�×�‡�T�–���Ð�D�Ð� �D�%�C�P

�� ���j �%�ç�c�� ���ù�T���T�t�D���3�D�Ð�D�×�T�‡�ù���� �%�D�„�D�×�T�‡�ç�×���� �%�ç�j �%�ù�Ð���ˆ �ç�%�«�C�t�ç�� �P

�W�D�Ð�D�×�T�‡�ù���‡�C���×�ç�T���ù���×�ç�%�Ð�ù�³���� �ù�%�T���ç�e���ù�j �D�‡�×�j ���-���‡�T���‡�C���' �ù�c�C�D�3��� �–���3�‡�C�D�ù�C�D�C���T�t�ù�T���ù�e�e�D�' �T���T�t�D��� �%�ù�‡�×�P
�� �%�ç�c�×�3���t�ù�³�e���ù���Ð�‡�³�³�‡�ç�×���� �c�C�T�%�ù�³�‡�ù�×�C���ù�%�D���³�‡�„�‡�×�j ���ˆ �‡�T�t���3�D�Ð�D�×�T�‡�ù�O���ù�×�3���T�t�D���×�c�Ð� �D�%���‡�C���j �%�ç�ˆ �‡�×�j �P

�•�‡�Ð�� �³�D���' �t �ù�×�j �D�C���' �ù�×���³�ç�ˆ �D�%���–�ç�c�%���%�‡�C�«�S
�•�T�ù�–���C�ç�' �‡�ù�³�³�–���' �ç�×�×�D�' �T�D�3���-���£�ç�‡�×���ù���' �ç�Ð�Ð�c�×�‡�T�–���ç�%���C�D�×�‡�ç�%�C���j �%�ç�c�� �P
�� �D�D�� ���ù�' �T�‡�„�D���-���%�D�j �c�³�ù�%���D�‘�D�%�' �‡�C�D���C�c�� �� �ç�%�T�C��� �%�ù�‡�×���ù�×�3���t�D�ù�%�T���t�D�ù�³�T�t�P
�b�ù�T���ù���t�D�ù�³�T�t�–���3�‡�D�T���-���e�%�D�C�t���e�%�c�‡�T�O���„�D�j �D�T�ù� �³�D�C���ù�×�3���ˆ �t�ç�³�D���e�ç�ç�3�C�P
���ç�ç�«���ù�e�T�D�%���–�ç�c�%���t�D�ù�%�‡�×�j �O���t�D�ù�%�T���ù�×�3���Ð�D�×�T�ù�³���t�D�ù�³�T�t�P
�� �„�ç�‡�3���C�Ð�ç�«�‡�×�j ���ù�×�3���³�‡�Ð�‡�T���ù�³�' �ç�t�ç�³�P
�� �D�D�� ���–�ç�c�%��� �%�ù�‡�×���ù�' �T�‡�„�D���-���%�D�ù�3�‡�×�j �O���� �c�©�©�³�D�C�O���³�D�ù�%�×�‡�×�j ���×�D�ˆ ���C�«�‡�³�³�C���ç�%���³�ù�×�j �c�ù�j �D�C�P

�� �˜�Ã�˜�Ä�æ�«�•�N�C�9�Ä�Ë�ö�C�æ�¨�˜�C�"�•�Ž�æ�Þ

�ˆ �ˆ �ˆ �P�D�' �' �„�P�ç�%�j �P�ù�c���(���é�ê



�B�•�æ�•�½�«�˜�C�[ �«�˜�£�˜�½�]�
 �Ú�Ë�ö�Ä�M�C�+�Ä�Þ�×�˜�Ž�æ�Ë�Ú�]�#�˜�Ä�˜�Ú�•�½�C�Ë�¢�C�� �£�˜�”�C�� �•�Ú�˜

�›�t�D���È�×�C�� �D�' �T�ç�%�+�• �D�×�D�%�ù�³���ç�e���� �j �D�3���L�ù�%�D�O���- �ù�T�ù�³�‡�D���•�‡�D�j �D�³�+
�D�%�ç�ˆ �×�O���t�ù�C���' �ù�³�³�D�3���e�ç�%���C�T�%�ç�×�j �D�%���ù�' �T�‡�ç�×���T�ç���3�D�³�‡�„�D�%���ç�×
�T�t�D���%�D�' �ç�Ð�Ð�D�×�3�ù�T�‡�ç�×�C���ç�e���T�t�D���€�ç�–�ù�³���L�ç�Ð�Ð�‡�C�C�‡�ç�×���‡�×�T�ç
�� �j �D�3���L�ù�%�D���• �c�ù�³�‡�T�–���ù�×�3���•�ù�e�D�T�–�P��

�¤�D�%���C�D�' �ç�×�3���� �%�ç�j �%�D�C�C���%�D�� �ç�%�T�O���T�ù� �³�D�3���‡�×���x�ù�%�³�‡�ù�Ð�D�×�T���‡�×
�•�D�� �T�D�Ð� �D�%�O���C�ù�–�C���T�t�ù�T���ˆ �t�‡�³�D���T�t�D���� �j �D�3���L�ù�%�D���� �' �T���ê�è�ê�í
�%�D�� �%�D�C�D�×�T�C���ù�×���‡�Ð�� �ç�%�T�ù�×�T���C�T�D�� ���e�ç�%�ˆ �ù�%�3�O���Ð�ç�%�D���×�D�D�3�C���T�ç
� �D���3�ç�×�D���T�ç���Ð�ù�«�D���³�ù�C�T�‡�×�j ���' �t�ù�×�j �D�P

�›�t�D���€�ç�–�ù�³���L�ç�Ð�Ð�‡�C�C�‡�ç�×�>�C���%�D�� �ç�%�T���D�Ð�� �t�ù�C�‡�C�D�C���T�t�ù�T���T�t�D
�ù�j �D�3���' �ù�%�D���C�–�C�T�D�Ð���Ð�c�C�T���j �ç��� �D�–�ç�×�3���' �ç�Ð�� �³�‡�ù�×�' �D���ù�×�3
�D�Ð� �D�3���' �c�³�T�c�%�ù�³���C�ù�e�D�T�–���ù�T���D�„�D�%�–���³�D�„�D�³�P��

�È�T���t�‡�j �t�³�‡�j �t�T�C���T�t�D���×�D�D�3���e�ç�%���Ð�ù�×�3�ù�T�ç�%�–���' �c�³�T�c�%�ù�³�³�–���C�ù�e�D
�ù�×�3���T�%�ù�c�Ð�ù�+�ù�ˆ �ù�%�D���' �ù�%�D���T�%�ù�‡�×�‡�×�j ���e�ç�%���ù�³�³���ù�j �D�3���' �ù�%�D
�ˆ �ç�%�«�D�%�C�P��

�›�t�‡�C���ˆ �ç�c�³�3��� �%�‡�×�j ���T�t�D���� �' �T���‡�×���³�‡�×�D���ˆ �‡�T�t���T�t�D
�%�D�' �ç�Ð�Ð�D�×�3�ù�T�‡�ç�×���e�ç�%���' �ç�Ð�� �c�³�C�ç�%�–���T�%�ù�‡�×�‡�×�j ���e�ç�%���C�T�ù�e�e���‡�×
�3�‡�%�D�' �T���' �ç�×�T�ù�' �T���ˆ �‡�T�t���ç�³�3�D�%���� �D�ç�� �³�D�P

�›�t�D���È�×�C�� �D�' �T�ç�%�+�• �D�×�D�%�ù�³���ç�e���� �j �D�3���L�ù�%�D���t�ù�C���' �ù�³�³�D�3���e�ç�%���C�T�%�ç�×�j �D�%���ù�' �T�‡�ç�×���T�ç
�‡�Ð�� �³�D�Ð�D�×�T���T�t�D���%�D�' �ç�Ð�Ð�D�×�3�ù�T�‡�ç�×�C���ç�e���T�t�D���€�ç�–�ù�³���L�ç�Ð�Ð�‡�C�C�‡�ç�×�O���ˆ �ù�%�×�‡�×�j ���T�t�ù�T
�� �c�C�T�%�ù�³�‡�ù���‡�C���×�ç�T���–�D�T���ç�×���T�%�ù�' �«���T�ç���3�D�³�‡�„�D�%���T�t�D���T�%�ù�×�C�e�ç�%�Ð�ù�T�‡�ç�×���%�D�! �c�‡�%�D�3�P

�A�Ë�Ú�˜�C�� �Ž�æ�«�Ë�Ä�C�«�Þ�C�B�˜�˜�”�˜�”�C�æ�Ë�C�� �˜�½�«�õ�˜�Ú
�� �£�˜�”�C�� �•�Ú�˜�C�W�˜�¢�Ë�Ú�Ã�C�C

�é�ì ���(���• �ç�³�3�D�×���×�D�ù�%�C

�›�t�D���È�×�C�� �D�' �T�ç�%�+�• �D�×�D�%�ù�³���%�D�ù�e�e�‡�%�Ð�D�3���T�t�ù�T���T�t�D���×�D�ˆ
�%�‡�j �t�T�C�+� �ù�C�D�3���e�%�ù�Ð�D�ˆ �ç�%�«���Ð�c�C�T���‡�×�' �³�c�3�D���' �c�³�T�c�%�ù�³
�3�‡�„�D�%�C�‡�T�–���ù�C���ù���' �D�×�T�%�ù�³���� �‡�³�³�ù�%�O���C�T�ù�T�‡�×�j ���T�t�ù�T���B�T�t�D���%�‡�j �t�T�C�+
� �ù�C�D�3���ù�� �� �%�ç�ù�' �t���×�D�D�3�C���T�ç���D�Ð� �%�ù�' �D���ù�×�3���%�D�C�� �ç�×�3���T�ç
�' �c�³�T�c�%�ù�³���3�‡�„�D�%�C�‡�T�–�P�C

�b�L�L�Ç���ˆ �D�³�' �ç�Ð�D�C���T�t�‡�C���C�T�ù�T�D�Ð�D�×�T�P���Œ�ç�%���Ð�ù�×�–���–�D�ù�%�C�O���ˆ �D
�t�ù�„�D���' �ù�³�³�D�3���e�ç�%���' �c�³�T�c�%�ù�³�³�–���C�ù�e�D���' �ù�%�D���T�ç��� �D���%�D�' �ç�j �×�‡�C�D�3
�ù�C���D�C�C�D�×�T�‡�ù�³�O���×�ç�T���ç�� �T�‡�ç�×�ù�³�P���B�c�%���' �ç�Ð�Ð�c�×�‡�T�‡�D�C���«�×�ç�ˆ ���T�t�ù�T
�' �c�³�T�c�%�D�O���³�ù�×�j �c�ù�j �D���ù�×�3���T�%�c�C�T���C�t�ù�� �D���T�t�D���ˆ �ù�–���' �ù�%�D���‡�C
�c�×�3�D�%�C�T�ç�ç�3���ù�×�3���3�D�³�‡�„�D�%�D�3�P

�›�%�ù�‡�×�‡�×�j ���T�t�ù�T���t�D�³�� �C���ù�j �D�3���' �ù�%�D���ˆ �ç�%�«�D�%�C���c�×�3�D�%�C�T�ù�×�3
�' �c�³�T�c�%�D���ù�×�3���T�%�ù�c�Ð�ù���‡�C���×�ç�T���£�c�C�T���ù� �ç�c�T���ù�ˆ �ù�%�D�×�D�C�C���/ ���‡�T
�3�‡�%�D�' �T�³�–���ù�e�e�D�' �T�C���! �c�ù�³�‡�T�–���ç�e���³�‡�e�D�P���Ê�t�D�×���' �ù�%�D���‡�C���' �c�³�T�c�%�ù�³�³�–
�C�ù�e�D�O���ç�³�3�D�%���� �D�ç�� �³�D���e�D�D�³���C�D�D�×�O���%�D�C�� �D�' �T�D�3���ù�×�3���t�D�ù�%�3�P
�Ê�t�D�×���‡�T���‡�C���×�ç�T�O���‡�C�ç�³�ù�T�‡�ç�×���ù�×�3���Ð�‡�C�c�×�3�D�%�C�T�ù�×�3�‡�×�j ���' �ù�×
�j �%�ç�ˆ �P

�� ���L�� ���W���L�ù�%�D���Œ�ù�' �T���•�t �D�D�T���‡�C���ù�„�ù�‡�³�ù� �³�D���t �D�%�D�P

�%�C���- �ù�T�ù�³�‡�D���•�‡�D�j �D�³�+�D�%�ç�ˆ �×���ˆ �ù�C���ù�� �� �ç�‡�×�T�D�3���È�×�C�� �D�' �T�ç�%�+
�• �D�×�D�%�ù�³���ç�e���� �j �D�3���L�ù�%�D���‡�×�����ù�×�c�ù�%�–���ê�è�ê�î�P��

�D�D�e�ç�%�D���t�D�%���ù�� �� �ç�‡�×�T�Ð�D�×�T�O���- �ù�T�ù�³�‡�D���C�D�%�„�D�3���ù�C
�L�ç�Ð�Ð�‡�C�C�‡�ç�×�D�%���e�ç�%���•�ç�' �‡�ù�³���x�ç�³�‡�' �–���ù�T���T�t�D���� �c�C�T�%�ù�³�‡�ù�×
�x�%�ç�3�c�' �T�‡�„�‡�T�–���L�ç�Ð�Ð�‡�C�C�‡�ç�×�O���ù�×�3���ù�C���• �c�D�D�×�C�³�ù�×�3�>�C���x�c� �³�‡�'
�• �c�ù�%�3�‡�ù�×�O���ˆ �t�D�%�D���C�t�D���' �t�ù�Ð�� �‡�ç�×�D�3���T�t�D���%�‡�j �t�T�C���ç�e���ç�³�3�D�%
�� �D�ç�� �³�D���ù�×�3���³�D�3���ˆ �ç�%�«���T�ç���� �%�D�„�D�×�T���D�³�3�D�%���ù� �c�C�D�P

�›�t�D���B�e�e�‡�' �D���ç�e���T�t�D���È�×�C�� �D�' �T�ç�%�+�• �D�×�D�%�ù�³���ç�e���� �j �D�3���L�ù�%�D���ù�‡�Ð�C
�T�ç���Ð�ù�«�D���T�t�D���C�–�C�T�D�Ð���T�%�ù�×�C�� �ù�%�D�×�T�O���ù�' �' �ç�c�×�T�ù� �³�D���ù�×�3
�%�D�C�� �ç�×�C�‡�„�D���T�ç���T�t�D���„�ç�‡�' �D�C���ç�e���ç�³�3�D�%���� �D�ç�� �³�D���ù�×�3���T�t�D
�' �ç�Ð�Ð�c�×�‡�T�‡�D�C���T�t�ù�T���' �ù�%�D���e�ç�%���T�t�D�Ð�P

http://igac.gov.au/


�� ���� �‡�ç�×�D�D�%���ç�e���D�T�t�×�‡�' ���ù�j �D�3���' �ù�%�D���ù�×�3���³�‡�e�D�³�ç�×�j ���ù�3�„�ç�' �ù�T�D���e�ç�%���Ð�c�³�T�‡�' �c�³�T�c�%�ù�³
�' �ç�Ð�Ð�c�×�‡�T�‡�D�C�O���›�ç�×���Ê�D�C�T�D�%�„�D�³�3���t�D�³�� �D�3���C�t�ù�� �D���T�t�D���e�ç�c�×�3�ù�T�‡�ç�×�C���ç�e���b�L�L�Ç�>�C���ˆ �ç�%�«�P

�b�L�L�Ç���‡�C���C�ù�3�3�D�×�D�3��� �–���T�t�D���� �ù�C�C�‡�×�j ���ç�e���›�ç�×���Ê�D�C�T�D�%�„�D�³�3�O
�ç�×�D���ç�e���ç�c�%�����‡�e�D���%�D�Ð� �D�%�C�O���ù�j �D�3���é�è�è�P��

�›�ç�×���ˆ �ù�C���ù���T�‡�%�D�³�D�C�C���ù�3�„�ç�' �ù�T�D���e�ç�%���Ð�c�³�T�‡�' �c�³�T�c�%�ù�³
�' �ç�Ð�Ð�c�×�‡�T�‡�D�C���ù�×�3���ù���� �‡�ç�×�D�D�%���ç�e���D�T�t�×�‡�' ���ù�j �D�3���' �ù�%�D���‡�×
�Ç�‡�' �T�ç�%�‡�ù�P���¤�‡�C���³�D�ù�3�D�%�C�t�‡�� ���t�D�³�� �D�3���D�C�T�ù� �³�‡�C�t���C�ç�Ð�D���ç�e���T�t�D
�D�ù�%�³�‡�D�C�T���C�T�%�c�' �T�c�%�D�C���T�t�ù�T���C�t�ù�� �D�3���T�t�D���Ð�c�³�T�‡�' �c�³�T�c�%�ù�³���ù�j �D�3
�' �ù�%�D���C�D�' �T�ç�%���ˆ �D���«�×�ç�ˆ ���T�ç�3�ù�–�P��

�È�×���é�ó�ò�è�O���›�ç�×��� �D�' �ù�Ð�D���T�t�D���e�‡�%�C�T���L�t�ù�‡�%�� �D�%�C�ç�×���ç�e���T�t�D
�b�T�t�×�‡�' ���L�ç�Ð�Ð�c�×�‡�T�‡�D�C���L�ç�c�×�' �‡�³�����b�L�L�����L�ç�Ð�Ð�‡�T�T�D�D���ç�×���T�t�D
�b�T�t�×�‡�' ���� �j �D�3�O���C�D�%�„�‡�×�j ���c�×�T�‡�³���é�ó�ò�ð�P���›�t�‡�C���' �ç�Ð�Ð�‡�T�T�D�D���ˆ �ù�C
�T�t�D���e�ç�c�×�3�ù�T�‡�ç�×���ç�e���ˆ �t�ù�T���‡�C���×�ç�ˆ ���b�L�L�Ç�>�C���x�ç�C�‡�T�‡�„�D
�� �j �D�‡�×�j ���ù�×�3���� �j �D�3���L�ù�%�D���x�ç�³�‡�' �–���� �3�„�‡�C�ç�%�–���L�ç�Ð�Ð�‡�T�T�D�D�P

�§�×�3�D�%���t�‡�C���³�D�ù�3�D�%�C�t�‡�� �O���T�t�D���L�ç�Ð�Ð�‡�T�T�D�D���� �c� �³�‡�C�t�D�3
�b�T�t�×�‡�' ���L�ç�Ð�Ð�c�×�‡�T�‡�D�C���ù�×�3���›�t�D�‡�%���� �j �D�3�����é�ó�ò�é�����/ ���T�t�D���e�‡�%�C�T
�Ð�ù�£�ç�%���%�D�� �ç�%�T���T�ç���3�ç�' �c�Ð�D�×�T���T�t�D��� �ù�%�%�‡�D�%�C���e�ù�' �‡�×�j ���ç�³�3�D�%
�Ð�‡�j �%�ù�×�T�C���ù�×�3���T�ç���%�D�' �ç�Ð�Ð�D�×�3���� �ç�³�‡�' �‡�D�C���e�ç�%���' �c�³�T�c�%�ù�³�³�–
�ù�� �� �%�ç�� �%�‡�ù�T�D���ù�j �D�3���' �ù�%�D�P��

�›�ç�×���ù�³�C�ç���' �t�ù�‡�%�D�3���T�t�D���b�L�L���Ê�D�³�e�ù�%�D���L�ç�Ð�Ð�‡�T�T�D�D��

�W�˜�Ã�˜�Ã�•�˜�Ú�«�Ä�£�C�b�Ë�Ä�C�r �˜�Þ�æ�˜�Ú�õ�˜�½�”

�ù�³�ç�×�j �C�‡�3�D���b�L�L�Ç�>�C���e�ç�c�×�3�‡�×�j ���L�t�ù�‡�%�� �D�%�C�ç�×���Ê�ù�³�T�D�%
���‡�� �� �Ð�ù�×�×�O���ù�×�3���C�D�%�„�D�3���ù�C���T�t�D���e�‡�%�C�T���L�t�ù�‡�%�Ð�ù�×���ç�e���T�t�D
�¤�ç�³�³�ù�×�3�+�� �c�C�T�%�ù�³�‡�ù���€�D�T�‡�%�D�Ð�D�×�T���Œ�ç�c�×�3�ù�T�‡�ç�×�O���C�c�� �� �ç�%�T�‡�×�j
�W�c�T�' �t�+�� �c�C�T�%�ù�³�‡�ù�×���C�D�×�‡�ç�%�C���T�ç���³�‡�„�D���ˆ �‡�T�t���3�‡�j �×�‡�T�–���ù�×�3
�‡�×�3�D�� �D�×�3�D�×�' �D�P��

�›�ç�×�>�C���ˆ �ç�%�«���ˆ �ù�C���3�%�‡�„�D�×��� �–���e�ù�‡�%�×�D�C�C���ù�×�3���‡�×�' �³�c�C�‡�ç�×�P���¤�D
�c�×�3�D�%�C�T�ç�ç�3���T�t�ù�T���ù�j �D�‡�×�j ���ˆ �‡�T�t���3�‡�j �×�‡�T�–���3�D�� �D�×�3�C���ç�×
�ù�' �' �D�C�C���T�ç���C�D�%�„�‡�' �D�C���T�t�ù�T���%�D�C�� �D�' �T���' �c�³�T�c�%�D�O���³�ù�×�j �c�ù�j �D���ù�×�3
�' �ç�Ð�Ð�c�×�‡�T�–�P��

�È�×���ê�è�é�î�O���b�L�L�Ç���%�D�' �ç�j �×�‡�C�D�3���t�‡�C���³�‡�e�D�³�ç�×�j ���' �ç�×�T�%�‡� �c�T�‡�ç�×
�ˆ �‡�T�t�����‡�e�D���%�D�Ð� �D�%�C�t�‡�� �P���¤�‡�C���³�D�j �ù�' �–���' �ç�×�T�‡�×�c�D�C���T�t�%�ç�c�j �t
�b�L�L�Ç�>�C���� �ç�³�‡�' �–���ˆ �ç�%�«���ù�×�3���T�t�D���Ð�ù�×�–���ù�3�„�ç�' �ù�T�D�C���ˆ �t�ç
�e�ç�³�³�ç�ˆ ���t�‡�C���D�‘�ù�Ð�� �³�D�P���›�ç�×�>�C���' �ç�×�T�%�‡� �c�T�‡�ç�×�C���T�ç���D�T�t�×�‡�' ���ù�j �D�3
�' �ù�%�D���ù�' �%�ç�C�C���Ç�‡�' �T�ç�%�‡�ù���ˆ �D�%�D���ù�' �«�×�ç�ˆ �³�D�3�j �D�3���ˆ �‡�T�t���ù
�C�� �D�D�' �t���ù�×�3���Ð�‡�×�c�T�D���ç�e���C�‡�³�D�×�' �D���ù�T���b�L�L�Ç�>�C���� �×�×�c�ù�³
�• �D�×�D�%�ù�³���%�D�D�T�‡�×�j ���‡�×���- �ç�„�D�Ð� �D�%�P

�Ê�D���D�‘�T�D�×�3���ç�c�%���C�‡�×�' �D�%�D���' �ç�×�3�ç�³�D�×�' �D�C���T�ç���›�ç�×�>�C���e�ù�Ð�‡�³�–�O
�e�%�‡�D�×�3�C���ù�×�3���' �ç�Ð�Ð�c�×�‡�T�–�P���¤�‡�C���³�D�ù�3�D�%�C�t�‡�� ���ù�×�3
�' �ç�Ð�Ð�‡�T�Ð�D�×�T���ˆ �‡�³�³��� �D���%�D�Ð�D�Ð� �D�%�D�3���ˆ �‡�T�t���3�D�D�� ���%�D�C�� �D�' �T�P

�ˆ �ˆ �ˆ �P�D�' �' �„�P�ç�%�j �P�ù�c���(���é�í



�A�˜�˜�æ�C�æ�¨�˜�C�æ�˜�•�Ã

�é�î ���(���• �ç�³�3�D�×���×�D�ù�%�C

�È�×�T�%�ç�3�c�' �‡�×�j ���b�L�L�Ç�>�C���D�‘�� �ù�×�3�D�3���� �j �D�‡�×�j ���Ê�D�³�³���›�D�ù�Ð�S���3�D�3�‡�' �ù�T�D�3���T�ç���C�T�%�D�×�j �T�t�D�×���T�t�D
�ˆ �D�³�³� �D�‡�×�j ���ç�e���Ð�c�³�T�‡�' �c�³�T�c�%�ù�³���C�D�×�‡�ç�%�C�P��

�b�L�L�Ç���‡�C���� �³�D�ù�C�D�3���T�ç���‡�×�T�%�ç�3�c�' �D���ç�c�%���×�D�ˆ �³�–���D�‘�� �ù�×�3�D�3
�� �j �D�‡�×�j ���Ê�D�³�³���›�D�ù�Ð�O���ˆ �ç�%�«�‡�×�j ���T�ç�j �D�T�t�D�%���T�ç���C�c�� �� �ç�%�T
�t�D�ù�³�T�t�–���ù�j �D�‡�×�j ���e�ç�%���C�D�×�‡�ç�%�C���e�%�ç�Ð���Ç�‡�' �T�ç�%�‡�ù�>�C���' �c�³�T�c�%�ù�³�³�–�O
�³�‡�×�j �c�‡�C�T�‡�' �ù�³�³�–���ù�×�3���e�ù�‡�T�t���3�‡�„�D�%�C�D���' �ç�Ð�Ð�c�×�‡�T�‡�D�C�P

�B�„�D�%���T�t�D���� �ù�C�T���e�D�ˆ ���Ð�ç�×�T�t�C�O���ˆ �D���t�ù�„�D���ˆ �D�³�' �ç�Ð�D�3���T�ˆ �ç
�×�D�ˆ ���C�T�ù�e�e���Ð�D�Ð� �D�%�C���ˆ �t�ç��� �%�‡�×�j ���3�D�D�� ���D�‘�� �D�%�‡�D�×�' �D���‡�×
�' �ç�Ð�Ð�c�×�‡�T�–���D�×�j �ù�j �D�Ð�D�×�T���ù�×�3���ù�j �D�3���' �ù�%�D���%�D�e�ç�%�Ð�P��

�b�³�Ð�‡�×�ù�����ç�³�3�‡�' ���£�ç�‡�×�D�3���b�L�L�Ç���ù�C���W�‡�%�D�' �T�ç�%���ç�e���B�� �D�%�ù�T�‡�ç�×�C
�ù�×�3���•�T�%�ù�T�D�j �–���ù�T���T�t�D���D�×�3���ç�e���� �c�j �c�C�T�O���ù�×�3���- �‡�«�ç�³�ù�c�C
�€�‡�T�T�‡�×�j �t�ù�c�C�D�×���' �ç�Ð�Ð�D�×�' �D�3���‡�×���•�D�� �T�D�Ð� �D�%���ù�C���ç�c�%
�•�D�' �T�ç�%���•�c�� �� �ç�%�T���ù�×�3���W�D�„�D�³�ç�� �Ð�D�×�T���L�ç�ç�%�3�‡�×�ù�T�ç�%�P���›�t�D�–
�£�ç�‡�×���¤�ù�–�ù�T���W�ç�c�j �t�ù�×�O���� �j �D�‡�×�j ���Ê�D�³�³�����D�ù�3�O���ù�×�3���•�c�©�ù�×
�•�ù�«�ù�O���x�%�ç�£�D�' �T���ù�×�3���� �3�Ð�‡�×�‡�C�T�%�ù�T�‡�ç�×���B�e�e�‡�' �D�%�O���ˆ �t�ç
�' �ç�×�T�‡�×�c�D���T�ç���3�%�‡�„�D���b�L�L�Ç�>�C���ù�j �D�‡�×�j ���ù�×�3���ù�j �D�3���' �ù�%�D���ˆ �ç�%�«�P

�›�ç�j �D�T�t�D�%�O���T�t�D���T�D�ù�Ð���³�D�ù�3�C���b�L�L�Ç�>�C���ˆ �ç�%�«���T�ç���C�T�%�D�×�j �T�t�D�×
�T�t�D���ˆ �D�³�³� �D�‡�×�j ���ç�e���Ð�c�³�T�‡�' �c�³�T�c�%�ù�³���C�D�×�‡�ç�%�C�P���›�t�‡�C���‡�×�' �³�c�3�D�C
�� �%�ç�„�‡�3�‡�×�j ���' �c�³�T�c�%�ù�³�³�–���%�D�³�D�„�ù�×�T���‡�×�e�ç�%�Ð�ù�T�‡�ç�×���C�D�C�C�‡�ç�×�C�O
�' �ù�� �ù�' �‡�T�–�+� �c�‡�³�3�‡�×�j ���T�%�ù�‡�×�‡�×�j ���e�ç�%���T�t�D���ù�j �D�3���' �ù�%�D���C�D�' �T�ç�%�O

�ù�×�3���ç�×�j �ç�‡�×�j ���C�c�� �� �ç�%�T���e�ç�%���' �ç�Ð�Ð�c�×�‡�T�–���ç�%�j �ù�×�‡�C�ù�T�‡�ç�×�C
�ˆ �ç�%�«�‡�×�j ���ˆ �‡�T�t���ç�³�3�D�%���� �D�ç�� �³�D�P

�›�t�%�ç�c�j �t���' �ç�×�C�c�³�T�ù�T�‡�ç�×�C���ù�×�3���' �ç�Ð�Ð�c�×�‡�T�–���e�D�D�3� �ù�' �«�O
�b�L�L�Ç���t�ù�C���t�D�ù�%�3���' �³�D�ù�%�³�–���T�t�D���' �t�ù�³�³�D�×�j �D�C���e�ù�' �‡�×�j
�Ð�c�³�T�‡�' �c�³�T�c�%�ù�³���ù�j �D�3���' �ù�%�D���� �%�ç�„�‡�3�D�%�C���ù�×�3���C�D�×�‡�ç�%�C�P��

�È�×���%�D�C�� �ç�×�C�D�O���b�L�L�Ç���ˆ �‡�³�³���' �ç�×�„�D�×�D���ù���C�D�' �T�ç�%���%�ç�c�×�3�T�ù� �³�D
�ˆ �‡�T�t���T�t�D���W�D�� �ù�%�T�Ð�D�×�T���ç�e���¤�D�ù�³�T�t�O���� �j �D�‡�×�j ���ù�×�3���W�‡�C�ù� �‡�³�‡�T�–�O
�j �‡�„�‡�×�j ���D�T�t�×�ç�+�C�� �D�' �‡�e�‡�' ���ù�×�3���Ð�c�³�T�‡�' �c�³�T�c�%�ù�³���•�c�� �� �ç�%�T���ù�T
�¤�ç�Ð�D���� �%�ç�„�‡�3�D�%�C���ù�×���ç�� �� �ç�%�T�c�×�‡�T�–���T�ç���%�ù�‡�C�D���' �ç�×�' �D�%�×�C���ù�×�3
�� �%�ç�� �ç�C�D���C�ç�³�c�T�‡�ç�×�C���T�ç���t�D�³�� ���' �%�D�ù�T�D���ù���' �c�³�T�c�%�ù�³�³�–���‡�×�' �³�c�C�‡�„�D
�ù�j �D�3���' �ù�%�D���C�–�C�T�D�Ð�P

�›�t�D���T�D�ù�Ð���‡�C���ù�³�C�ç���³�D�ù�3�‡�×�j ���ˆ �ç�%�«���T�ç���%�D�3�D�e�‡�×�D���b�L�L�Ç�>�C
�ù�j �D�‡�×�j ���D�×�j �ù�j �D�Ð�D�×�T���ù�� �� �%�ç�ù�' �t���ù�×�3���� �ç�³�‡�' �–���C�T�%�ù�T�D�j �–�O
�‡�×�' �³�c�3�‡�×�j ���%�D�3�D�C�‡�j �×�‡�×�j ���b�L�L�Ç�>�C���ù�j �D�‡�×�j ���ù�×�3���ù�j �D�3���' �ù�%�D
�' �ç�Ð�Ð�‡�T�T�D�D�C���ù�×�3���×�D�T�ˆ �ç�%�«�C�P���›�t�‡�C���ˆ �‡�³�³���D�×�C�c�%�D���ç�c�%
�ù�3�„�ç�' �ù�' �–���%�D�Ð�ù�‡�×�C���C�T�%�ç�×�j ���ù�×�3���ù�³�‡�j �×�D�3���ˆ �‡�T�t���c�� �' �ç�Ð�‡�×�j
�' �t�ù�×�j �D�C���T�ç���ù�j �D�3���' �ù�%�D�P

���+�€�S���- �‡�«�ç�³�ù�c�C���€�‡�T�T�‡�×�j �t�ù�c�C�D�×�����•�D�' �T�ç�%���•�c�� �� �ç�%�T���ù�×�3���W�D�„�D�³�ç�� �Ð�D�×�T���L�ç�ç�%�3�‡�×�ù�T�ç�%���O���b�³�Ð�‡�×�ù�����ç�³�3�‡�' �����W�‡�%�D�' �T�ç�%���ç�e���B�� �D�%�ù�T�‡�ç�×�C���ù�×�3���•�T�%�ù�T�D�j �–���O���•�c�©�ù�×
�•�ù�«�ù�����x�%�ç�£�D�' �T���ù�×�3���� �3�Ð�‡�×���B�e�e�‡�' �D�%���O���¤�ù�–�ù�T���W�ç�c�j �t�ç�×������ �j �D�‡�×�j ���Ê�D�³�³�����D�ù�3��



�b�Ú�•�Ä�Þ�½�•�æ�˜�”�C�Ú�˜�Þ�Ë�ê�Ú�Ž�˜�Þ�C�æ�Ë�C�Þ�ê�×�×�Ë�Ú�æ�C�ü�Ë�ê�Ú�C�Þ�ê�Ú�£�«�Ž�•�½�C�¶�Ë�ê�Ú�Ä�˜�ü
�›�t�D���Ç�‡�' �T�ç�%�‡�ù�×���W�D�� �ù�%�T�Ð�D�×�T���ç�e���¤�D�ù�³�T�t���t�ù�C���³�ù�c�×�' �t�D�3���%�–���•�c�%�j �‡�' �ù�³�����ç�c�%�×�D�–�O���ù
�� �%�ù�' �T�‡�' �ù�³���ç�×�³�‡�×�D���j �c�‡�3�D���ˆ �‡�T�t���T�t�D���ù�‡�Ð���ç�e���j �c�‡�3�‡�×�j ���–�ç�c���T�t�%�ç�c�j �t���D�„�D�%�–���C�T�ù�j �D���ç�e���–�ç�c�%
�C�c�%�j �‡�' �ù�³���£�ç�c�%�×�D�–���T�ç���t�D�³�� ���–�ç�c���ù�' �t�‡�D�„�D���T�t�D��� �D�C�T���ç�c�T�' �ç�Ð�D�P���›�t�D���%�D�C�ç�c�%�' �D���‡�C���ù�„�ù�‡�³�ù� �³�D
�‡�×���é�é���³�ù�×�j �c�ù�j �D�C���ù�×�3���‡�×�' �³�c�3�D�C���C�T�D�� �+� �–�+�C�T�D�� ���‡�×�e�ç�%�Ð�ù�T�‡�ç�×���e�ç�%���� �³�ù�×�×�‡�×�j ��� �D�e�ç�%�D�O���3�c�%�‡�×�j
�ù�×�3���ù�e�T�D�%���t�ç�C�� �‡�T�ù�³�P��

�Œ�‡�×�3���T�t �D���T�%�ù�×�C�³�ù�T�D�3���%�D�C�ç�c�%�' �D�C���t �D�%�D

�D�' �' �„�P�ç�%�j �P�ù�c���(���é�ð

�c�©�™���; �¬�Þ�Þ���&�™�™�½�Ë�Ä�¤���V�Ú�Ë�·�™�•�æ

�� �%�L�•���ù�×�3���L�D�³�D� �%�ù�T�D���� �j �D�‡�×�j ���t�ù�„�D���³�ù�c�×�' �t�D�3���›�t�D���� �‡�C�C���x�%�ç�£�D�' �T���• �D�D�³�ç�×�j �O���' �D�³�D� �%�ù�T�‡�×�j
�³�ç�„�D�O���' �ç�×�×�D�' �T�‡�ç�×���ù�×�3���T�t�D���%�ç�³�D���ç�e���%�D�³�ù�T�‡�ç�×�C�t�‡�� �C���‡�×���3�D�Ð�D�×�T�‡�ù���' �ù�%�D�P���x�ù�%�T�‡�' �‡�� �ù�×�T�C���T�ù�«�D
�� �ù�%�T���‡�×���ˆ �ç�%�«�C�t�ç�� �C���D�‘�� �³�ç�%�‡�×�j ���ù�e�e�D�' �T�‡�ç�×���ù�×�3���ˆ �D�³�³� �D�‡�×�j �O���T�t�D�×���C�t�ù�%�D���ù���«�‡�C�C���ˆ �‡�T�t
�C�ç�Ð�D�ç�×�D���T�t�D�–���³�ç�„�D���ˆ �t�ç���‡�C���³�‡�„�‡�×�j ���ˆ �‡�T�t���3�D�Ð�D�×�T�‡�ù�O���' �ù�� �T�c�%�D�3��� �–���ù���� �%�ç�e�D�C�C�‡�ç�×�ù�³
�� �t�ç�T�ç�j �%�ù�� �t�D�%�P

�›�ç���j �D�T���‡�×�„�ç�³�„�D�3�O���' �ù�³�³���è�í �è�ì ���é�ò�ì ���è�ê�ê���ç�%���D�Ð�ù�‡�³���C�ù�t �� �ù�Ð�' �C�D�%�„�‡�' �D�C�P�ç�%�j �P�ù�c

�
�)�� �-�$� �!�F���)� �2�.�D��� �1� �)�/�.���� �)�� ���-� �.�*�0�-�� � �.

�+�Ë�Ã�™�l�� �‚ �Þ�™�•���� �‚ �Ú�™���� �û�×�™�Ú�¬�™�Ä�•�™���] �ê�Ú�õ�™�ü��
���ù���›�%�ç� �D���§�×�‡�„�D�%�C�‡�T�–���‡�C���C�D�D�«�‡�×�j ���‡�×�� �c�T���e�%�ç�Ð���ç�³�3�D�%���� �D�ç�� �³�D���%�D�' �D�‡�„�‡�×�j ���' �ù�%�D���ù�T���t�ç�Ð�D�O
�' �ù�%�D�%�C���ù�×�3���' �ù�%�D���� �%�ç�„�‡�3�D�%�C���T�ç��� �D�T�T�D�%���c�×�3�D�%�C�T�ù�×�3���t�ç�Ð�D�+� �ù�C�D�3���' �ù�%�D���3�c�%�‡�×�j ���' �c�%�%�D�×�T
�ù�j �D�3���' �ù�%�D���%�D�e�ç�%�Ð�C�P���È�e���–�ç�c���ù�%�D���é�ò���–�D�ù�%�C���ç�e���ù�j �D���ç�%���ç�³�3�D�%���ù�×�3���ù�%�D���D�‡�T�t�D�%���ù���e�ç�%�Ð�ù�³���' �ù�%�D
�� �%�ç�„�‡�3�D�%������ �ù�‡�3�����ç�%���ù�×���‡�×�e�ç�%�Ð�ù�³���' �ù�%�D�j �‡�„�D�%�����c�×�� �ù�‡�3�����ç�%���–�ç�c���ù�%�D���ù�×���ç�³�3�D�%���ù�3�c�³�T���ˆ �t�ç���‡�C
�%�D�' �D�‡�„�‡�×�j ���‡�×�e�ç�%�Ð�ù�³���ç�%���e�ç�%�Ð�ù�³���' �ù�%�D�O���–�ç�c���ù�%�D���D�³�‡�j �‡� �³�D���T�ç���� �ù�%�T�‡�' �‡�� �ù�T�D���‡�×���T�t�‡�C���C�c�%�„�D�–�P��

�› �ç���T�ù�«�D���� �ù�%�T�O���C�' �ù�×���T�t �D���• �€���' �ç�3�D���ç�%���D�Ð�ù�‡�³�����D�×�×�‡�e�D�%���D�ç�ù�«���£�P� �ç�ù�«�� �³�ù�T�%�ç� �D�P�D�3�c�P�ù�c

�� �Ã�×�Ë�ö�™�Ú�¬�Ä�¤���•�Ë�Ã�Ã�ê�Ä�¬�æ�¬�™�Þ���æ�Ë���Ú�™�•�Ë�¤�Ä�¬�Þ�™���™�½�•�™�Ú���‚ �Ž�ê�Þ�™
�b�³�3�D�%���ù� �c�C�D���‡�C�×�>�T���ù�³�ˆ �ù�–�C���ç� �„�‡�ç�c�C���ù�×�3���' �ù�×���T�ù�«�D���Ð�ù�×�–���e�ç�%�Ð�C�P���È�T���' �ù�×���ù�e�e�D�' �T���ù�×���ç�³�3�D�%
�� �D�%�C�ç�×�>�C���e�‡�×�ù�×�' �‡�ù�³�O���D�Ð�ç�T�‡�ç�×�ù�³���ç�%���� �t�–�C�‡�' �ù�³���ˆ �D�³�³� �D�‡�×�j �P�����D�ù�%�×���t�ç�ˆ ���T�ç���%�D�' �ç�j �×�‡�C�D���T�t�D
�ˆ �ù�%�×�‡�×�j ���C�‡�j �×�C���‡�×���T�t�ç�C�D���ù�%�ç�c�×�3���–�ç�c���ù�×�3���T�ù�«�D���C�T�D�� �C���T�ç���t�D�³�� �P���b�L�L�Ç�>�C���� �j �D�‡�×�j ���Ê�D�³�³
�¤�c� ���ç�e�e�D�%�C���� �%�ù�' �T�‡�' �ù�³���T�ç�ç�³�C���ù�×�3���T�%�ù�×�C�³�ù�T�D�3���%�D�C�ç�c�%�' �D�C���‡�×���ê�ì ���³�ù�×�j �c�ù�j �D�C���C�ç���–�ç�c���' �ù�×
�%�D�� �ç�%�T���ù� �c�C�D�O���C�D�D�«���e�%�D�D���ù�×�3���' �ç�×�e�‡�3�D�×�T�‡�ù�³���C�c�� �� �ç�%�T�O���ù�×�3���C�ù�e�D�j �c�ù�%�3���3�‡�j �×�‡�T�–���‡�×���–�ç�c�%
�' �ç�Ð�Ð�c�×�‡�T�–�P
�Œ�‡�×�3���ç�c�T���Ð�ç�%�D���ç�×���ç�c�%���ˆ �D� �C�‡�T�D���t �D�%�D

�x�Ë�ê�Ú�C�� �•�Ú�˜�M�C�x�Ë�ê�Ú�C�� �ê�½�æ�ê�Ú�˜�M�C�x�Ë�ê�Ú�C�r �•�ü�C�õ�«�”�˜�Ë�C�Þ�˜�Ú�«�˜�Þ
�›�t�D���b�T�t�×�‡�' ���L�ç�Ð�Ð�c�×�‡�T�‡�D�C�>���L�ç�c�×�' �‡�³���ç�e���• �c�D�D�×�C�³�ù�×�3�����b�L�L�• �����t�ù�C���%�D�' �D�×�T�³�–���³�ù�c�×�' �t�D�3
�=�§�×�3�D�%�C�T�ù�×�3�‡�×�j ���� �j �D�3���L�ù�%�D�S���×�ç�c�%���L�ù�%�D�O���×�ç�c�%���L�c�³�T�c�%�D�O���×�ç�c�%���Ê�ù�–�>�O���ù���e�ç�c�%�+�� �ù�%�T���„�‡�3�D�ç
�C�D�%�‡�D�C���T�t�ù�T���t�D�³�� �C���Ð�c�³�T�‡�' �c�³�T�c�%�ù�³���' �ç�Ð�Ð�c�×�‡�T�‡�D�C���×�ù�„�‡�j �ù�T�D���ù�j �D�3���' �ù�%�D���ˆ �‡�T�t���%�D�C�� �D�' �T���e�ç�%
�' �c�³�T�c�%�D�O���' �t�ç�‡�' �D�O���ù�×�3���ù�c�T�ç�×�ç�Ð�–�P���L�ç�„�D�%�D�3���T�ç�� �‡�' �C���‡�×�' �³�c�3�D���c�×�� �ù�' �«�‡�×�j
�Ð�‡�C�' �ç�×�' �D�� �T�‡�ç�×�C�O���e�ù�' �‡�×�j ���e�D�ù�%�C�O���c�×�3�D�%�C�T�ù�×�3�‡�×�j ���³�D�„�D�³�C���ç�e���t�D�³�� �O���ù�×�3���ù�' �' �D�C�C�‡�×�j ���%�–
�� �j �D�3���L�ù�%�D�P���×�ç�c���ˆ �ù�T�' �t ���T�t �D���e�c�³�³���C�D�%�‡�D�C���t �D�%�D

https://www.safercare.vic.gov.au/consumer-resources/my-surgical-journey/support/translated-information
https://eccv.org.au/ageing-well-hub/elder-abuse-prevention/
http://eccq.com.au/seniors-month-understanding-aged-care-video-series/


�b�T�t �×�‡�' ���L�ç�Ð�Ð�c�×�‡�T�‡�D�C�@���L�ç�c�×�' �‡�³���ç�e���Ç�‡�' �T�ç�%�‡�ù

�•�c�‡�T�D���é�è�é���'���ì �ó�ò���•�–�3�×�D�–���€�ç�ù�3�O���L�ç� �c�%�j ���Ç�È�L���ì �è�î�ò
�b�Ð�ù�‡�³�S���D�' �' �„�� �D�' �' �„�P�ç�%�j �P�ù�c
�x�t�ç�×�D�S�����è�ì �����ó�ì �î �í ���ó�î�î �î
�D�' �' �„�P�ç�%�j �P�ù�c

�!�D�8�����>���m���>�Q�U����������

�x�t�ç�T�ç���L�%�D�3�‡�T�S���›�‡�Ð���%�c�³�³�ù�×�D


