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Our Reminiscing Garden started with an idea
planted in my heart by one of our seniors who
loves gardening.  She said, “when I see the plants
growing in my backyard such as tomatoes, chokos,
and taro, I am elated. These days I cannot do much
because of my aches and pains but I am content
with potted plants.”   

I shared this idea with Dementia Australia and we
agreed on the benefits of a community garden
project to help people living with dementia.
Through a community grant, we developed the
garden during the COVID-19 lockdown.

The concept is not focused on planting or
gardening but to create a space where people can
reminisce. Familiar plants like taro, jasmin star
(similar to our ‘sampaguita’), tomatoes, purple
spinach (‘alugbati’) bring back memories of our
lives back in the Philippines. 

In April 2021, we opened the Australian-Filipino
Community Services dementia-friendly
Reminiscing Garden in Doveton, in collaboration
with the Samoan and Tamil communities and
supported by Dementia Australia.

Twelve months later, this friendly garden has
become a space for seniors from diverse
backgrounds.

They gather and share their stories, plant veggies
together and talk about the challenges of ageing,
and for some, their experience of dementia. 

This garden is a first for the City of Casey and is a
creative space for older people to come together
to tackle stigma around dementia, decrease
isolation and eliminate discrimination experienced
by Filipinos and CALD seniors living with dementia.

We have an opportunity to gather and continue our
support to family and friends impacted by
dementia in a fresh and sustainable environment.

This project received a $15,000 Community
Engagement Project grant from Dementia Australia
in 2020. The Reminiscing Garden is managed by
AFCS and its volunteers and continues to have a
positive impact on communities.

People living with dementia, their families and
friends are invited to the garden to assist in
repotting plants or use the space for reminiscing
while surrounded by familiar sights and scents of
their favourite plants and flowers.  

In 2023, we have planned exciting activities in the
garden.

Learn more by watching this video

Reminiscing Garden
By Norminda Forteza
Chaplain, Australian Filipino Community Services 

This special community garden in Melbourne's south east is a creative space for
family and friends impacted by dementia in a new and sustainable environment.
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Planning ahead for older age can be hard – but it
is an important and empowering process. 

When people don’t plan for older age, they leave
important decisions about their future in the
hands of people who may not know, understand,
respect or care about their preferences, wishes or
values.  

At Justice Connect, we have been working on a
project designed to encourage people to think
(and talk) about what they want life to be like
when they are older and what arrangements they
might need to have in place to ensure they are
appropriately supported and protected in the
future. 

One of the key focus groups for the project is
people from culturally and linguistically diverse
(CALD) backgrounds (specifically, Vietnamese
and Chinese communities).

Lots of people simply don’t plan for older age, or
only start when a crisis hits. To understand why
this is the case, the first phase of the project
involved consulting extensively with the
community.

When we asked people from CALD backgrounds
what was stopping them or other people in their
communities from future planning, some of the
common themes that emerged included:    

Once we had gained an understanding of the things
that prevent people from future planning, we were
ready to create a resource to help.  

We knew that people from our priority groups would
know best what they and their communities needed,
so our job was simple: find community members
who wanted to share their ideas with us and 
co-design a solution. 

A fear of upsetting loved ones by discussing
future planning;   

A belief that others – such as family or
Government – would care for them in their
older age;  

Feeling like they had no-one to talk to or 
no one to help them; and  

Not knowing how to have conversations about
getting older and future planning.   

Justice Connect consulted widely with diverse communities for a new
guide to future planning and has codesigned a version in Vietnamese.

By Anna Smith
Lawyer | Seniors Law, Justice Connect

Conversation Guide
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The community members we spoke to came up with
brilliant ideas. The overriding messages we received
were that people wanted:  

The result is the Justice Connect Conversation
Guide – a free resource which aims to get people
thinking about, talking about and writing down
what they want for their future. 

The Guide helps people work out what matters
most in older age, what they want life to be like

and who they would trust to make decisions for
them across three key areas: everyday life,
financial matters and end of life care. 

In addition to a Guide for the general community,
we developed a version specifically for the
Vietnamese community (published in both English
and Vietnamese) with assistance from community
members. 

There is also a Guide tailored to the LGBTQI+
community, which is one of our other priority
groups for the project.

It is hoped that further funding will enable us to
develop versions of the guide specifically for
additional CALD communities.  

To have conversations with their peers
about future planning in a comfortable and
safe environment; and  

Help with future planning.   

Click here If you would like to download a copy of the Conversation Guide

If your organisation would like Justice Connect to facilitate a workshop on planning for old
age for your members, contact Anna Smith at anna.smith@justiceconnect.org.au    

Justice Connect is grateful to ECCV for its ongoing support for this important project.    
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Marion Lau
awarded ECCV
Life Membership
Marion Lau OAM JP has been a
tireless aged care advocate,
mentor, and role model for migrant
women in Victoria. 

Last November, Marion Lau was awarded life
membership of the Ethnic Communities' Council
of Victoria in recognition of her outstanding 
40-year service to ECCV and migrant
communities in Australia.

The honour was announced at ECCV's Annual
General Meeting by ECCV Deputy Chairperson Jill
Morgan AM, who paid tribute Marion’s unwavering
loyalty and contribution to ECCV.   

“Marion has been a consistent and steadfast
leader in guiding us through countless challenges.
Marion's  contribution of time, effort and good
judgement has made a positive difference in
shaping the organisation that we are today,” she
said. 

Through her staunch advocacy work, Marion is
considered a trailblazer, mentor, and role model
for many women in migrant communities across
Victoria. 

Marion became a member of ECCV in 1983. She
was the first woman to be elected as Chair of
ECCV in 2003. 

During her tenure much was achieved, including
the establishment of the Multicultural Act, and the
Racial Discrimination and Vilification Act, and she
also played a role in the development of a
nationally endorsed refugee policy.  

Most recently, in her capacity as Chair of the
ECCV’s Positive Ageing and Aged Care
Committee, Marion led a significant contribution
to policy which resulted in shaping culturally
competent government services.  

Peter Mandelj
Professor Maurice Cauchi
Ton Westerveld
Morley Pereira OAM, 
Giovanni Sgro
Victor Borg AM
George Zangalis
Bruna Pasqua  

Born in 1943, Marion migrated from Malaysia to
Melbourne in 1969. She was awarded the Order of
Australia in 1996 for her work with older
Australians and those from Chinese backgrounds. 

In 2003, she received the Centenary Medal for
her work promoting multiculturalism in Australia.
She was also inducted into the Victorian Honour
Roll for Women in 2011. 

Marion was unable to accept the award in person
but sent a message of thanks for the honour. 
“I would like to thank ECCV Board members, past
and present, as well as staff and ECCV members
for your work and support over the years. 

“I am very humbled by this recognition. 
I appreciate the opportunity to have served the
Council and be part of its development from the
early days to what it is now. Despite a lot of ups
and downs, ECCV has survived for the better,”
she said.

ECCV Life Membership has been bestowed to
only eight individuals in its almost 50 year-history: 
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The name says it all. Yet the sheer passion,
emotion, and excitement that this sport brings
also follows with a note of caution from one of
today's Activity Coordinators, who chuckles with
bemusement to the group, "This is Walking
Football, not running!" 

Designed and modified specifically for people
over 55, including people who have never played
the sport before, Walking Football is a tailored low
impact, socially inclusive version of the sport that
provides a fun and safe environment for
participants. 
 
Launched by Football Australia, in partnership
with Sport Australia and Active Ageing Australia in
July 2019, Walking Football, is now rolled out
through 22 Victorian hubs by Football Victoria.   
 
One of these hubs includes the Featherbrook
Walking Football program at Point Cook, a thriving
multicultural suburb on the western outskirts of
Melbourne, with one of the most culturally diverse
groups of participants in the program. 

The Australian Government recommends at least
30 minutes of moderate-intensity physical
activity each day for people over 65.

Walking Football participants take full advantage
of all the program offers in the 60-minute weekly
sessions. The program continues to gain
popularity among seniors, who can come
together, kick a ball around safely and enjoy the
game's proven physical and mental health
benefits, and the opportunity to catch up and chat
over a cuppa afterwards.  
 
"We treat Walking Football as more of a social
program, and people are more confident and
active over time," says Abraham Abraham,
Football Victoria's Program Manager. 

Abraham started his professional journey as a
volunteer coach for a women's football university
team and has now found his calling through
community projects. For the past five years,
Abraham's mission has been empowering,
inspiring, and enabling Victorians of all ages and
ethnic backgrounds to embrace the world game.

"No matter what program we offer for newly
arrived migrants or cultural and diverse
communities, whether it is for youth or seniors,
we are trying to positively impact their health,
friendships, and social skills for their
communities," says Abraham.   

Football Victoria's Walking Football program encourages Victorians over
55 from all walks of life to get active and bond over the beautiful game. 

Walking Football
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Despite some language barriers, a few stray
passes, and the braving summer heat, there is
plenty of energy, banter and communication on
the pitch to rival a suburban football match when
the stakes are high.  
 
Activity coordinators Hakeem and Asfaw also
bring a wealth of experience from playing,
coaching and sharing knowledge for the game
they love. They put participants through their
weekly paces with warmups, stretch and balance
exercises, passing drills and shooting practice.
 
Once the session is over, they take their time
patiently to listen to feedback and receive a
popular and modest thank you and round of
applause.

"I have a lot of fun with them and am happy to see
them laughing. Some of them have never played
Football. Week after week, more people are
joining and enjoying the program," says Hakeem.

Walking Football can be a family affair. Couples
participate in the program together, and people
often bring along their grandkids to bond and
connect outside the home through the power of
sport. 

People come together from big families and
different cultures and feel that integration. They
are also learning things to teach their
grandchildren, as they have something to talk
about and relate to.  

Albert, who was born in Malaysia, lends a hand
every week by translating for community
members and volunteering for his local
community centre. He speaks highly of the social
and health benefits that the program offers. 
 
"I've never played soccer before but watched
competitions like the World Cup. I drop my
grandchildren off at school and come here to
exercise well and have made many new friends,"
says Albert. 

For further information on the Walking Football
program, visit the Football Victoria website
 

 

To find and join Walking Football  in an area near
you, visit the Football Victoria website to see all
their current projects

Football Victoria Multicultural Programs Manager, Abraham Abraham
(left) with Featherbrook Walking Football participant, Albert (right)
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EnCOMPASS Connector
Program
By Jessica Chen
Coordinator Communications and Stakeholder Engagement, SMRC

Diep* is a full-time carer for her husband, who has
dementia and requires 24-hour assistance with
medication, personal care, transport, domestic
tasks and finances. 

Finding the aged care system overwhelming and
confusing, Diep and her husband had no access
to services. Diep heard about someone who
spoke her own language who could help her
navigate the aged care system and reached out to
the Southern Migrant and Refugee Centre
(SMRC).

SMRC is one of two funded organisations in
Victoria delivering the EnCOMPASS Connector
Program, funded by the Australian Department of
Health and Aged Care and managed nationally by
the Federation of Ethnic Communities’ Councils of
Australia (FECCA). 

The program aims is to build the capacity of older
people from culturally and linguistically diverse
(CALD) backgrounds, their families and
communities to engage with the aged care
system and access the services they need. 

Since September 2021, SMRC has been working  

with Albanian, Cambodian, Italian, Serbian and
Vietnamese communities in Melbourne’s
southeast to co-design culturally appropriate,
tailored outreach activities. 

By engaging with community champions and
bicultural workers every step of the way, SMRC
has developed a network of connections to
facilitate culturally considered messaging and
strategies. 

“Language is often the barrier that discourages
people from seeking help,” says Shelby, SMRC's
enCOMPASS Connecter Program Coordinator. 

“I learned that speaking the same language with
clients is key to successfully gaining trust and
active engagement.” 

SMRC's enCOMPASS program has delivered 65
information sessions about aged care support and
how to access it in the past 18 months in
community locations such as senior group
meetings, churches, temples and medical clinics.
Promotion has included in-language radio ads
over four weeks on ethnic community radio
stations and a video with language subtitles
uploaded to digital channels.

The EnCOMPASS Connector Program is a free service that provides older
people from migrant and refugee backgrounds with helpful information
about the aged care system and the supports available to them.
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The program has reached close to 2500 people to
date. More than 150 older people and their carers
have received navigational support, including
Diep and her husband. 

Shelby connected Diep and her husband to the
My Aged Care online portal and supported them
through the process of completing an
assessment. As a result, Diep’s husband was
approved for eight services, and Shelby
connected Diep with providers. Shelby regularly
checks in on Diep and her husband to see if their
needs have changed or require further support.  

Although culturally specific navigation services
are vital in empowering older people from
multicultural backgrounds and their communities,
Shelby has seen a growing number of
Commonwealth Home Support Programme
(CHSP) providers face a lack of availability or
shortage of care workers.  

"Clients need urgent support and feel frustrated
that services are approved but not in place.

"The only thing I can help them with for the time
being is connecting them with service providers
and frequently checking service availability," she
says.

Advocacy on behalf of the clients is also essential
to ensuring those who engage with the program
feel adequately supported to make informed
decisions. 

Diep says she wouldn’t have known what to do
without Shelby and would likely have remained
unsupported.  

The Encompass Connector Program will conclude
on 30 June, 2023, to be replaced by the Federal
Government’s new Carefinder Program. 
 
*Names have been changed to maintain
confidentiality. 

For further information on the enCOMPASS
Connector Program and to submit an Expression
of Interest, visit the SMRC website

SMRC Encompass Connecter Program Coordinator, Shelby (left). The SMRC EnCOMPASS Connector Program is funded by the Australian Government
through the Department of Health via the Federation of Ethnic Communities Councils of Australia (FECCA).
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Hearing loss is a chronic health condition
experienced by 80% of Australian seniors,
according to the Department of Health and Aged
Care. 

Some overseas studies suggest that hearing loss is
more prevalent and the use of hearing services is
lower in culturally and linguistically diverse (CALD)
communities, which means that a up to a third of
Australians may be experiencing significant barriers
to access hearing health services. 

Untreated hearing loss can lead to degrees of social
isolation and loneliness, alongside increased risk of
depression and anxiety, and dementia symptoms.

To mitigate these impacts, it is important to
increase access to, and support for, culturally
appropriate hearing healthcare. 

Fortunately, research is being done in this space.

The Medical Research Future Fund (NHMRC)
recently announced funding of almost $1 million for
a University of Queensland research project on
hearing health and improving access to hearing
services for people from CALD backgrounds. 

Last year, Soundfair carried out a project for the
Department of Health and Aged Care, which aimed
to understand the experiences of CALD
communities with hearing services in Australia, and
made recommendations to improve access and
uptake of services, with particular focus on the
Hearing Services Program (HSP). 

Our project found that barriers to accessing
services included a lack of knowledge within CALD
communities about the Australian healthcare
system and the availability of services, language
barriers (including a lack of access to interpreters
and a lack of availability of translated materials),
and a lack of cultural competency among healthcare
providers to effectively address cultural barriers. 

While there are no simple solutions, there are
actions we can take to can help older people with
hearing conditions. 

Firstly, don’t make assumptions. If you’re
struggling to communicate, it might not just be a
language barrier. 

Hearing loss is highly prevalent in people over 65
years of age, so there’s a good chance the person
cannot hear you well.  

Otherwise, free interpreting services are available
for a range of eligible service providers, including
allied health professionals. Our project found that
older people from CALD communities rely on family
to access health services, so it is important to
include family members in decision-making
processes and provide communications and
information materials to them as well. 

Finally, don’t underestimate the power of
partnerships. Many multicultural organisations
such as the Centre for Culture, Ethnicity and
Health, and language services can can guide your
efforts to make services and information more
culturally appropriate. 

At a recent webinar for Centre for Cultural
Diversity in Ageing's Diversity Webinar Series, I
joined University of Queensland researcher, Mich
Thornton in a discussion with aged care sector
organisations about supporting older people from
culturally diverse backgrounds with a hearing
impairment. The findings from both our research
projects suggest that through measures such as
those highlighted above, we can will help reduce
the health inequities that are taking a high toll on
our communities’ wellbeing.

Soundfair is a non-profit committed to hearing
equality who works to eliminate the social and
emotional impact of Victorians living with hearing
conditions. Visit their website to learn more

By Dr Lourdes Zamanillo
Policy and Project Officer, Soundfair

Supporting older people
with hearing loss

New research into hearing health aims to improve access and support for
hearing services among older people from multicultural communities.
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Undergoing surgery is daunting for many people
and their families. The hospital surroundings, the
medical jargon, the clinical way information is
delivered, not to mention the surgery itself, can all
be intimidating and overwhelming. 

The process can be particularly stressful for older
people from culturally diverse backgrounds with
low English and health literacy.   

When 68-year-old Johan* required minor but
urgent surgery in hospital, he was asked to fill out
a four-page pre-admission form. 

Johan speaks conversational English well, but the
form was full of medical jargon so he asked his GP
to help him fill out the form. 

The next time the GP saw Johan was after he had
been rushed to hospital via ambulance because
he hadn’t received surgery in time. He had missed
calls trying to confirm a date and time for the
surgery. Hospital staff had contacted his wife as
his next of kin, but she does not speak much
English and could not communicate with them. 

Unfortunately, Johan’s story is not a one-off. 
I have heard many other stories just like his as
part of my research looking at how to improve the
quality of perioperative care for ethnically diverse
older people (those aged 65 years old and over).

Australia has a growing population of older people
from migrant and refugee backgrounds, so it is
imperative that our health system can provide
safe, inclusive and accessible care. 

Right now, many people like Johan are slipping
through the cracks and put in life-threatening
situations because the system is unable to adapt
to the cultural, spiritual, community and family
needs of our diverse multicultural communities. 

It’s important to hear from everyone involved in
perioperative care, from health care professionals
to patients and carers. That’s why I have chosen a
co-design approach for my project. This means
valuing the voices of patients and carers
alongside those of clinicians and researchers.  

As part of my project, I would like to hear from
older people from migrant and refugee
communities who have had a surgical procedure
in Australia as well as from their families and
carers. 

If you would like to share your experiences and
ideas for improving the perioperative process,
you can complete the survey here which is
available in English as well as Arabic, Chinese
(Simplified and Traditional), Punjabi and
Vietnamese. 

*Names have been changed to maintain
confidentiality. 

A co-designed research project is looking at how to optimise care for older
people from culturally diverse backgrounds before, during and after surgery.

By Charmaine Bonus
PhD Candidate, Western Sydney University 

Culturally safe surgical 
care for seniors 
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AMCS is promoting positive ageing, inclusivity and multiculturalism
through its annual Art Challenge.

By Katie Levine
Manager - Marketing, AMCS

Art against ageism

According to the Australian Human Rights
Commission (AHRC), age discrimination can affect
people in housing, employment, healthcare and
many other areas of their lives. While the Age
Discrimination Act 2004 is in place to protect
Australians from discrimination on the basis of
age, the level of casual acceptance for this type of
prejudice is extremely high. 

The stereotypes, attitudes and beliefs about age
that prevail in Australia were highlighted in a 2021
AHRC report titled, What’s age got to do with it? A
snapshot of ageism across the Australian
Lifespan. 

The findings revealed that 90% of people agreed
that ageism exists, with 63% having personally
experienced it within the last five years. Ageism
can be overt or hidden within subtle jokes and is
experienced by people of all ages. 

According to the report, all stereotypes, even if
benign and regarded as humorous, have a range
of negative impacts. To quote the report, they can
"lead to age discrimination and result in equity.
They convey ageist attitudes and, if they inform
policies and legislation, can limit people's access
to work, housing, healthcare and education. In this
way, age-based stereotypes and ageism can
shape societies, influence a person's life trajectory
and affect relationships across generations."

Australian Multicultural Community Services
(AMCS) is a multicultural community organisation
committed to the empowerment, care and
support of all Victorians. Through our work, we
see the impact that negative stereotypes have on
members of the community. Ageism can be
especially harmful for people from migrant and
refugee backgrounds, who also experience a
number of other biases. 

To combat this, AMCS launched an anti-ageism
art challenge in 2021 to promote positive ageing,
inclusivity and multiculturalism. 

AMCS CEO, Elizabeth Drozd, says such a
pervasive issue deserves to be addressed,
acknowledged and tackled.

"Regardless of age, Australians experience
ageism as one of the most commonly accepted
forms of discrimination. I am always excited to
see entries come through, the creativity of the
artists is amazing and thought-provoking."

Members of the public were encouraged to
submit their artworks across various categories
including painting, photography and video. The
competition returned in 2022 and continues to
build momentum.
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The 2022 judging panel featured Commissioner
for Senior Victorians, Gerard Mansour, as well as
AMCS staff, disability advocates and people with
lived experience.

A total of 50 artworks were submitted, with
special consideration given to entries that
considered the experiences of people from
migrant and refugee communities. 

Finalists were announced on 7 October to
coincide with Ageism Awareness Day. The
awards ceremony was held as part of the
Victorian Seniors Festival at the Studio Footscray
with the support of Gerard Mansour, Council on
the Ageing Australia - Victoria, and the Municipal
Association of Victoria. 

With the support of the LOTE Agency, brochures
at the awards ceremony were translated into
Arabic, Polish, Italian and Greek to ensure as
many people as possible can learn about the
important messages that each artwork had to
offer. 

The winning work by Dabgraphixs, a 
Nigerian-born digital artist, was inspired by his
late grandparents. "Forever Caring" shows his
grandparents riding a motorbike, their hands in
the air.

"I believe we should continue to celebrate life.
Age should not be a barrier; we must fight to
challenge these assumptions," he said. 

Jack Forbes-Walker won third prize for his piece
titled “Ancestors”. Mr Forbes-Walker is a proud
Biripi man, born and raised on Awabakal land
(Newcastle NSW). His painting, he said, "depicts
the continuous relationship Aboriginal people
have with their elders after they pass."

In equal third place is a photograph (below) taken
by Barbara Oehring, which shows FIlipino elders
modelling their outfits and enjoying a cultural
afternoon at Miller's Homestead in Boronia.

The AMCS Art Against Ageing competition will run again in June this year. Everyone is welcome
to enter. To find out more, please email Katie Levine at marketing@amcservices.org.au

Finalists for the Art Challenge included 'Defying Lifelong Expectations' by Amruta
Kangutkar (top), 'Ancestors' by Jack Forbes-Walker (top right), and 'Challenging
ageism' by Barbara Oehring (bottom right).
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Angelina*, 67, had recently retired and was
adjusting to living on the Age Pension. She
thought she had her finances under control until
she received power bills totalling $1,650. 

Feeling anxious about whether her gas and
electricity would be cut off, she contacted her
utility company. 

Angelina, who migrated from Italy in the early
2000s, could hold a conversation in English but
needed an interpreter for more complex financial
discussions. However, the company was not able
to help her understand what had happened or
offer support and did not provide an interpreter
when requested. 

Luckily, she came across the phone number for
financial counselling on her bank statement.
 
Through an interpreter, the financial counsellor
was able to understand Angelina’s problem and
advocate for her, discovering the large bills were
due to a delay with the company issuing the bills.

The counsellor reduced the bills by around $300
by ensuring concessions were applied, and 
 helped Angelina to apply for the $250 Power
Saving Bonus and Utility Relief Grant, which
covered almost the entire cost of the bills.

For peace of mind, she set up fortnightly
payments directly from her pension so her gas
and electricity bills would always be paid on time.

If you are struggling with your bills or debts, you
are not alone. Anyone can experience financial
hardship, often triggered by events outside our
control like job loss or illness. 

But people often find it hard to talk about money
or share the struggle of living on low incomes.  
Cultural and family expectations around money
and financial support can also make navigating
money conversations difficult. 

It is important to talk about it and seek support. 

If you are having difficulty, you can get free help
from a financial counsellor. Financial counsellors
are not financial planners or advisers. 

They work with people experiencing financial
hardship to help them understand their rights and
options, and advocate on their behalf where
needed. 

Financial counselling is free and confidential.
Access to free independent interpreters is
available.

By Kay Dilger
Head of Financial Wellbeing, SECL

Financial Resilience 
and Wellbeing

Many older people living on pensions or low incomes can find themselves
in financial hardship. Financial counsellors can provide free advice and
help you access available support.
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Anyone in financial hardship who needs support
can find a local financial counsellor through the
National Debt Helpline 1800 007 007. 

The latest guide to Victorian Concessions can be
found here on the Department of Families,
Fairness and Housing website

ECCV's multicultural outreach team is
available to help people apply for the
current round of the state government's
$250 Power Saving Bonus, which closes
on 23 March. We encourage you to apply
now to avoid missing out. 

Our team can assist in Arabic, English,
Hindi, Italian, Somali and Turkish as well
as a wide range of additional languages
by engaging TIS National. 

The Power Saving Bonus aims to help
people with the cost of power bills, and to
encourage people to compare energy
offers and save money. 

The next round of the Bonus opens soon.
If you have already claimed this round,
you will be eligible again on 24 March.

To find out more about how we can
assist, click here to visit our website 

$250 Power Saving Bonus

*Names have been changed to maintain confidentiality. 
Join with others to buy in bulk and share cost
savings on essential items.

Some businesses offer discounts to Seniors
Card holders. It doesn’t hurt to ask.

Right now, many people are concerned about
cost-of-living pressures with what seems like
weekly price rises at the supermarket and
increasing utility costs.  

Here’s a few things to try:

Take advantage of concessions and grants for
eligible concession card holders, including
discounts for utility bills, the Utility Relief
Grant Scheme and council rates concession.

Set up a fortnightly payment plan for utilities.
Check your rights in the Payment Difficulty
Framework, offer what you can afford and tell
your supplier you are in hardship.

If you can’t come to an agreement of what to pay,
you can make a complaint through the Energy &
Water Ombudsman (EWOV) 1800 500 509. An
Easy English Guide and in-language information is
available. 

You have the right to ask for an interpreter. 

The $250 Power Saving Bonus 
Program is supported by the 
Victorian Government.
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Understanding Carer Needs in
Multicultural Communities
JOIN OUR ONLINE FORUM
TUESDAY, 4 APRIL | 10:30AM - 12:00PM

In partnership with Carers Victoria, ECCV is hosting an
online forum on improving the wellbeing of carers from
migrant and refugee backgrounds. 

According to Carers Australia, it's estimated there are
half a million unpaid carers from migrant and refugee
backgrounds across the country, making up a quarter of
all carers. But the real number could be far higher.  

Many people provide support for a family member or friend
without identifying as a carer and as a result, don't access support
services and financial assistance. Without appropriate support, there is a risk of carer burnout
and stress that can inadvertently lead to elder abuse. 

At the forum, discussion will focus on who hidden carers are, the issues and challenges faced by carers in
multicultural communities, access to culturally responsive support services, and what may lead to elder
abuse in care relationships.  
 
We will share some of the learnings from the project and our work with Carers Victoria to better engage
with and improve the wellbeing of carers from migrant and refugee backgrounds. The forum is aimed at
multicultural and ethno-specific organisations, as well as community groups supporting culturally diverse
carers and their loved ones, particularly older carers. Speakers will include representatives from ECCV,
Carers Victoria and carers with lived experience. 

The forum is part of ECCV’s Recognising and Respecting Carers project, which is being delivered in
partnership with Carers Victoria, with funding from the Victorian Government.

Click here to register for the forum

Join our team of Bilingual Community Educators 

As part of the Elder Abuse Awareness Project, ECCV conducts a 2-day training program for
bilingual community educators. This free training is suitable to anyone interested in delivering
in-language information sessions to their community to raise awareness of elder abuse.   

The training program provides educators with the skills to sensitively facilitate these
discussions, helping older people to understand their rights and recognise when elder abuse
occurs. The workshop equips participants with videos, case studies, and resources.  

Bilingual Community Educators are paid for each information session they conduct. 

The next training program will be held on Thursday 20th April and Thursday 27th April 2023.  

For more information and registration contact Tonina Gucciardo-Masci, Ageing Well Lead at
tgmasci@eccv.org.au

Understanding Carer Needs in
Multicultural Communities

JOIN OUR ONLINE FORUM
TUESDAY, 4 APRIL | 10:30AM - 12:00PM

Click here to register for the forum

Join our team of Bilingual Community Educators 

As part of the Elder Abuse Awareness Project, ECCV conducts a 2-day training program for
bilingual community educators. This free training is suitable to anyone interested in delivering
in-language information sessions to their community to raise awareness of elder abuse.   

The training program provides educators with the skills to sensitively facilitate these
discussions, helping older people to understand their rights and recognise when elder abuse
occurs. The workshop equips participants with videos, case studies, and resources.  

Bilingual Community Educators are paid for each information session they conduct. 

The next training program will be held on Thursday 20th April and Thursday 27th April 2023.  

For more information and registration contact Tonina Gucciardo-Masci, Ageing Well Lead at
tgmasci@eccv.org.au
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This session is aimed at group leaders interested in learning about grants and funding opportunities
available to help support their groups. Topics covered include: where to look for grants, how to submit
grant applications, how to prepare reports and how to manage grant monies. 

Improving Computer and Online Skills

Funding Opportunities for Seniors Groups

This session aims to support leaders of community groups to improve their knowledge and skills in using
technology, connect with support agencies online and prepare online grant applications. Participants will
also learn how to arrange digital literacy training for their members on using their mobile phone, tablet
(iPad) and computer to access social media, use telehealth, shop online and stay safe on the internet.

Financial Planning and Benefits for Seniors
This session includes topics related to payments and services available to seniors including aged pension,
managing income and assets, aged care services, budgeting and saving, retirement planning and
superannuation. 

Respectful Relationships for Seniors 

This information session raises awareness about the rights of older people, helps to identify if older family
members are being mistreated and provides information about appropriate support services. The session
also raises awareness about what preventative measures people can put in place to ensure that their rights
are being protected, such as preparing wills and powers of attorney. 

Positive Ageing Information Sessions
ECCV offers information sessions and workshops to multicultural seniors
groups that cover a range of issues aimed at promoting the wellbeing of
group members and improving the sustainability of seniors groups.  

Further Information
If you would like to organise an information session for your seniors group, 
please contact ECCV Ageing Well Lead, Tonina Gucciardo-Masci:
Phone: 0478 218 564 | Email tgmasci@eccv.org.au
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Carers Australia Carer Wellbeing Survey
If you are a carer, Carers Australia wants to hear from you. Please take
the time to complete the 2023 Carer Wellbeing Survey and be entered
into a draw to win a gift card. Your feedback will be used to strengthen
carer advocacy and shape national policy about the current wellbeing
experiences of carers, and how support can be improved for carers
across Australia. Sharing your experiences makes a difference. 
To complete the survey today, click here

Have your say in our Mental Health Survey
Are you a mental health service provider, policymaker or person with
lived experienced from a migrant and refugee background? If so, we
want to hear your experiences of the Victorian mental health system
and your ideas on how to improve access to culturally responsive
mental health services. Information gathered from the survey will be 
de-identified. All survey participants will go into a draw to win a $100
voucher. To find out more, click here

Seniors Grants available for Multicultural seniors groups
Multicultural seniors groups can apply for grants of up to $2000 per
year under the Victorian Government’s Multicultural Seniors Support
(MSS) 2021-25 grants program. This grant program provides multi-year
funding to help seniors groups to support members and build stronger
community connections. New and existing applicants are both eligible
to apply. For more information, click here

Have your say for racism & discrimination in aged care
The Partners in Culturally Appropriate Care - PICAC Alliance is creating 
a new resource that will provide information and strategies on how to
create a cohesive working environment without racism or discrimination.
The survey will gather experiences that will give a voice to those who
have experienced or witnessed racism and/or discrimination in the
workplace. To complete the anonymous survey, click here
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Free online courses and resources for older Australians
Be Connected is an Australian government initiative committed to
building the confidence, digital skills and online safety of older
Australians. Whether you want to pick up new skills or dive into a new
topic, you can access our free learning resources online or join one of
the thousands of community organisations running free computer
classes across Australia. To learn more, click here

Free translations for aged care providers 
The Department of Health and Aged Care, is providing a free translation
service for government-subsidised aged care providers to assist with
communicating to culturally diverse clients about the services they
provide. This translation service is also available for clients who identify
as Aboriginal and Torres Strait Islander, as well as those from the deaf
and blind community, so they can make informed choices to better suit
their needs. Email diversityagedcare@health.gov.au or to learn more, 
 click here

New webinars to enhance culturally appropriate care
The newly launched CALDWays webinars bring together experts to
share information on how aged care providers can improve their
service delivery for consumers from culturally and linguistically diverse
(CALD) backgrounds. Topics include mental health, dementia, carers
and nutrition. Register below to watch the videos and to stay 
up-to-date as new webinars are released. To find out more, click here

Raising awareness of palliative care in Muslim community
A seminar is being held on 9 March to support Muslim communities to
navigate palliative care services, with the support of the North and
West Metropolitan Region Palliative Care Consortium, members of the
Board of Imams Victoria and Islamic Council of Victoria Hospital
Chaplaincy Service. The seminar will feature a keynote presentation
from palliative care physician, Dr Nagla Ahmed. Halal lunch will be
provided. To register, click here

InBrief - News, Events & Resources
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