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education programs to empower seniors and their
families to make informed decisions on their care.

Combat elder abuse 
Seniors from migrant and refugee backgrounds face
unique challenges when it comes to elder abuse.
Perceptions of what constitutes abuse, tolerance for
certain types of abuse, and reluctance to report
abuse due to expectations of privacy and filial duty
differ between cultures. Older people may also be
afraid of the cultural stigma attached to disclosure.  

These factors, among others, amplify the effects of
elder abuse on migrant and refugee communities.
We are calling on the government to commit to
funding programs targeted at prevention, early
intervention and response to elder abuse against
people from migrant and refugee backgrounds. 

Community-based initiatives such as ECCV’s Elder
Abuse Prevention Project provide best-practice
examples of how bicultural workers can be trained
to deliver culturally appropriate, in-language
information sessions for multicultural seniors.

Improve digital literacy and inclusion
More needs to be done to ensure seniors have the
means not only to access, but to successfully
navigate, digital services and utilities.

Priorities for  positive ageing

Outlined below are the key recommendations on
ageing well in our Platform, which draws from the
findings in our submission to the Parliamentary
Inquiry into Support for Older Victorians from
Migrant and Refugee Backgrounds (see page 3).

With over a million Victorians aged 65 and older, it
is more vital than ever to ensure that responsive
and culturally appropriate supports are in place to
allow seniors to age well and lead healthy lives. 

Address gaps in service provision
Seniors from migrant and refugee backgrounds
continue to under-utilise aged care. One of the
biggest barriers is limited availability to culturally
safe and responsive services. 

Many older people prefer in-language care that is
respectful of their beliefs, customs and food
requirements. This is not simply a matter of
personal preference; maintaining connections to
culture is an importance source of wellbeing and is
fundamental to ageing well. 

To address these concerns, we are calling on the
government to support multicultural and ethno-
specific organisations, and new and emerging
communities, to establish aged care infrastructure
and programs. We also recommend the funding of
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ECCV recently released our 2022 State Election Platform, which sets out 55 policy
recommendations to improve outcomes for Victoria’s migrant and refugee
communities. One of the priority areas highlighted in the Platform is promoting
active and positive ageing for older people from multicultural backgrounds.  

STATE ELECTION PLATFORM 2022



GOLDEN YEARS  October  2022 |  2

build on the strengths of older people by actively
engaging them in decision-making processes and
the co-design of programs, policies and services. 

While social isolation affects all age groups, older
people are also more likely to experience its risk
factors, such as the death of a partner, retirement,
changes in income and chronic health conditions. 

These factors are compounded for multicultural
seniors by cultural and linguistic barriers, the lack
of existing social networks, and limited knowledge
of supports and how to access them. 

Ethno-specific seniors’ clubs and associations are  
pivotal to alleviating these barriers by providing
culturally relevant, peer-based support to their
members. Clubs act as positive ageing hubs for
multicultural seniors by facilitating their connection
to common culture, customs, food and language. 

We are calling on the government to support
seniors’ clubs to operate sustainably, develop
inclusive strategies to build their leadership
capacity and ensure grant and reporting
requirements are accessible and inclusive. Read
more in our State Election Platform 2022.

Seniors from migrant and refugee backgrounds are
at a particular disadvantage with regard to digital
inclusion. Many are more vulnerable to online
scams due to social isolation, increased financial
stress and limited English proficiency. Many also
cannot afford basic infrastructure like access to
internet connections or digital devices. 
 
The Victorian government must address these
barriers by implementing culturally appropriate in-
language training programs for seniors through
local touch points like councils, community groups
and libraries. We also recommend subsidising
access to internet connections and digital devices
for those on low incomes. 

Most importantly, the government must not neglect
face-to-face platforms for service delivery, which
remain the preferred method of accessing support
for the majority of multicultural seniors.

More social and leadership opportunities 
While the focus is often on their challenges and
needs, seniors have much to contribute to society
and stand to benefit from more opportunities to
participate in civic decision-making, peer-based
education and leadership positions. It’s time to

Review the support provided to older people since the 2015 aged care reforms and develop a plan to
ensure ongoing support
Support multicultural and ethno-specific organisations, and new and emerging communities, to establish
aged care community infrastructure and programs
Commission research that examines what ageing well means to older people from migrant and refugee
backgrounds to help inform the design and delivery of services
Resource education and awareness-raising programs to empower seniors from migrant and refugee
backgrounds and their families
Commit $16 million to resource prevention, early intervention and response to elder abuse 
Deliver tailored digital literacy programs and subsidise access to digital devices and internet connections
for those on low incomes
Provide alternatives to online platforms to improve access to services and information for older people.
Develop inclusive recruitment and promotion strategies to include older people in decision-making and
co-design processes
Support new and emerging communities to establish seniors’ clubs and help cover ongoing running
costs, such as public liability insurance
Work closely with seniors’ clubs and associations to understand their varying support needs, and to
inform future grant programs and reporting requirements.

Summary of  Key Recommendat ions

https://eccv.org.au/state-election-platform-2022/


appeared before the Inquiry in February.

Many of the Inquiry's recommendations reflect
ECCV's submission and affirmed what we have
advocated for years: older people from migrant and
refugee backgrounds face barriers in accessing
culturally safe and responsive care, placing them at
greater risk of poor mental and physical health and
preventing them from living full, active lives.

A strong, culturally responsive framework 
One of the key Inquiry findings was that systems
can be hard to navigate, and not culturally safe or
responsive to the needs of older people. ECCV
sees these as significant barriers to accessing care
and strongly advocates addressing them with a
suite of recommendations that improve how
language services are used, promote services and
resources more effectively, and streamline and
integrate services in partnership with multicultural
and ethno-specific organisations.

The report adopted ECCV’s definition of ‘cultural
safety’ and view that mainstream service systems
must modify their policies and practices to achieve
better outcomes for culturally diverse communities.

Urgent need for culturally inclusive
services and supports for seniors

In August 2021, the Parliament of Victoria called for
an Inquiry into the adequacy of services and the
range of challenges and barriers older people from
migrant and refugee backgrounds face in accessing
and navigating services. 

The Inquiry was tasked with considering issues
such as social isolation, civic participation, digital
literacy, elder abuse and access to culturally
appropriate aged care and home care services, as
well as generating ideas to advance the physical
and mental health and wellbeing of Victoria’s
multicultural seniors.

Conducted by the Legislative Assembly’s Legal and
Social Issues Committee, and chaired by Natalie
Suleyman MP, the Inquiry's final report was tabled
this August. It made 76 recommendations and 61
findings, drawing on 73 submissions and five public
hearings that consulted with communities across
Victoria. To reach a wide audience, the Inquiry was
promoted in plain English and 20 languages via
both social and traditional media channels. 

ECCV made a written submission and ECCV CEO
Emiliano Zucchi and Chairperson Eddie Micallef 
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The final report of the Parliamentary Inquiry into Support for Older People from
Migrant and Refugee Backgrounds makes sweeping recommendations to
improve access and quality of services, and promote better health, wellbeing,
inclusion, and connection for seniors 

https://www.parliament.vic.gov.au/lsic-la/inquiries/article/4782


The report also supports initiatives such as the
Centre for Cultural Diversity in Ageing’s Inclusive
Service Standards and multilingual phone line.

A holistic approach to wellbeing 
The report found that the lack of culturally
responsive care places older people from migrant
and refugee backgrounds at greater risk of poor
mental and physical health. 

In particular, the COVID-19 pandemic significantly
affected Victoria’s culturally diverse older
population, increasing the risk factors for elder
abuse, social solation, and digital exclusion, and
contributing to lower overall health and wellbeing. 

The report recommended that services take an
intersectional approach to address the various
factors that shape health and wellbeing outcomes.
An intersectional approach recognises that older
people’s diverse circumstances – such as their
gender, their income level, and whether they live
with a disability – affect how they interact with and
are viewed by society. Many factors can influence
how older people access support services, their
vulnerability to elder abuse, and their level of
engagement with their communities. 

The report makes a series of recommendations with
an intersectional lens, which aim to promote healthy
ageing, address social isolation and loneliness,
improve digital inclusion, provide holistic wrap-
around supports, and fill research gaps in our
knowledge of the experiences of culturally diverse
older people. This is significant because the
barriers to accessing services and the risk of poorer
health outcomes can intensify if people experience
multiple forms of disadvantage. 

As acknowledged in the report, services that are
not culturally safe can influence a person’s level of
engagement, particularly if they have had adverse
experiences of disrespect or discrimination before.

The report has urged the Victorian Government to
promptly establish a strong framework to enable the
sector to provide high-quality care. Crucially, it
suggested that state-based reforms must
complement national reforms and push for greater
investment in support for older people who face
additional barriers to accessing care, particularly
those living in regional and rural communities. 

The inquiry has recommended a range of measures
to help develop a culturally responsive framework,
including increased support for service providers to
apply cultural safety principles, investing in the
establishment of ethno-specific aged care facilities,
reviewing language services policies, and trialling
and implementing a care finder program to assist
older people with navigating services. 

These recommendations reflect concerns raised by
ECCV that difficulties associated with navigating a
complex system, and the lack of culturally inclusive
and appropriate care, can lead to delays in
accessing quality and timely support, which places
older people at risk of poorer health outcomes. 

The report also emphasised the important role that
multicultural and ethno-specific organisations play
in delivering effective services. 

It concluded that different levels of government
must increase their commitment to working in
partnership with the multicultural sector, and embed
Victoria’s bicultural and bilingual workers in all
aspects of service delivery. These measures will
facilitate better care outcomes, improve the quality
and inclusiveness of aged care services and reduce
barriers to access.

The unique value that multicultural organisations
such as ECCV bring to community engagement is
captured in Recommendation 70, asks that the
Victorian Government work with ECCV to develop
and implement in-language community education
programs about aged care services to increase
awareness and reduce stigma and misinformation
among culturally diverse communities. 
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ECCV’s submission stressed the importance of
increased investment in co-design and civic
engagement initiatives, including providing more
opportunities for older people to participate in
decision-making, and introducing diversity targets
to increase the representation of older people in
advisory bodies. 

These recommendations were adopted by the
report, which concluded that facilitating the input of
older people in decisions that affect their lives will
help identify areas for improvement and ensure that
“service delivery meets the needs of older people
from migrant and refugee backgrounds, and those
of their peers”. 

Elder abuse prevention and response
A centrepiece recommendation is the call for a
dedicated elder abuse prevention and response
strategy to address the likely increase in such
abuse in Victoria’s ageing population. 

This recommendation is reflected in ECCV’s
submission, which stressed the importance of multi-
sector collaboration, a research agenda to improve
our knowledge of elder abuse in migrant and
refugee communities, and sustainable, long-term
funding to raise community awareness and build
the cultural safety of elder abuse response and
prevention agencies. 
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Long-term funding for a culturally appropriate
elder abuse awareness-raising campaign and
education program
Funding for organisations and groups to
implement place-based culturally specific
initiatives
Additional funding for Elder Abuse Prevention
Networks.

The report suggested that the strategy should
incorporate specific actions for migrant and refugee
communities, including: 

What’s next?
The state government has six months to consider
and respond to the recommendations of the
Parliamentary Inquiry. ECCV welcomes the report
and looks forward to working with the government to
implement the Inquiry recommendations to ensure
older Victorians from migrant and refugee
backgrounds get the care they need and deserve.

“Reform of this scale takes considerable time and
commitment. It is important the recommendations
are implemented through meaningful, ongoing
consultation with the multicultural sector," says
ECCV chairperson, Eddie Micallef.

Read more:
ECCV Submission to the Parliamentary Inquiry
Final report of the Parliamentary Inquiry

https://www.parliament.vic.gov.au/images/stories/committees/lsic-LA/Inquiry_into_support_for_older_Victorians_from_migrant_and_refugee_backgrounds/Submissions/063_2022.01.27_-_Ethnic_Communities_Council_of_Victoria.pdf
https://www.parliament.vic.gov.au/images/stories/committees/lsic-LA/Inquiry_into_support_for_older_Victorians_from_migrant_and_refugee_backgrounds/LALSIC_59-04_Support_for_older_Victorians_migrant_and_refugee_backgrounds.pdf


longevity is the grassroots support it receives from
both the audience and the individual performers
and organisations that are involved in presenting
events.

Many performers, such as master drummer Ray
Pereira OAM, have become regulars at the Festival
over the years. Ray also participated in the online
recording program and is back on stage this year
performing with Tatu. 

Each year during October, the Victorian Seniors
Festival presents thousands of free and low-cost
events and activities across the state. After moving
online the last two years due to the COVID-19
pandemic, the festival is presenting a variety of
both live and online events and performances in
Melbourne and regional Victoria.

Every local council is hosting special events and
activities to celebrate seniors. This year, the festival
is partnering with organisations such as the
University of the Third Age; Neighbourhood and
Community Houses; Council on the Ageing (COTA)
Victoria, and libraries across the state.

This year's festival theme, Takin' it easy, is about
encouraging people to enjoy the festival their way,
by getting back out there and attending local events
- or enjoying online radio shows.

The festival embraces positive and active ageing by
showcasing the talents and stage presence of older
performers. The program also recognises and
draws inspiration from Victoria’s rich cultural
tapestry.

According to Festival Manager and Creative
Director, Chris Ready, the secret to the festival’s

GOLDEN YEARS

Victorian Seniors Festival turns 40   
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The Victorian Seniors Festival is celebrating its 40th anniversary in 2022 and this
year’s month-long program is bigger than ever.
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After 15 years of running the festival, this year's
festival will be Chris’ last. “I feel incredibly lucky to
have been able to have been involved in such a
special and much-loved event,” he says says. 

“As an older person myself, I have valued the
opportunity to meet, work with and be inspired by
so many older Victorians as well as younger
people who understand the pleasure and
satisfaction of collaborating across generations.

“The festival gives performers the opportunity to
test their boundaries and those of our audience;
we have adapted and evolved over the journey to
reflect our changing society and demographic,
and even a global pandemic. The past 15 years
have been quite the ride!”

Free public transport
As part of the Seniors Festival, all Victorian
Seniors Card holders can explore Victoria with
eight days of free travel between 2-9 October. 

This includes free travel on all public transport
within metropolitan Melbourne as well as on V/line
transport to regional Victoria. 

Reservations are required for V/line trains and
coaches to selected destinations, so sure to check
the details before venturing out. Find out more
here: www.seniorsonline.vic.gov.au/free-travel.

Find out more
Festival events and performances are being held
across Melbourne and Victoria throughout the

month of October. You can pick up a physical copy
of the Festival program at Coles stores, local
councils, community organisations and libraries or go
online to www.seniorsonline.vic.gov.au/festival.

You can also contact your local council to find out
about local Seniors Festival events in your area. 

Additionally, you can call the Seniors Card customer
service hotline on 1300 797 210 between 9.00AM
and 2.00PM on weekdays. For assistance other
languages, call the Translating and Interpreting
Service (TIS) on 131 450 and ask them to call the
Seniors Card hotline.

This Singular Life: new seniors podcast

This Singular Life is a new podcast series highlighting the
stories of four seniors from culturally diverse backgrounds
who are leading interesting, independent lives. Curated
by Lella Cariddi OAM, the series was created for this
year’s Senior’s Festival. The first episode features Joe
Zaia and Mary Ryan. Joe migrated to Australia from the
Aeolian islands as a child, and worked for the Department
of Immigration. Born in Burma, Mary entered the convent
as a young girl, training as a nurse before migrating to
Australia in the 1980s. Listen to their stories here:
www.seniorsonline.vic.gov.au/singular-life-episode-1

The Italian Veneto Club Choir is perfoming at this year's festival

http://www.seniorsonline.vic.gov.au/free-travel
http://www.seniorsonline.vic.gov.au/festival
https://www.seniorsonline.vic.gov.au/singular-life-episode-1


Elder abuse sessions cover sensitive issues around
elder abuse in the carer and care recipient
relationship, raising awareness of the forms elder
abuse can take, and increasing the confidence of
participants to report abuse if they see it happening
or experience it themselves.

Participants include the Arabic Women Seniors
Group based in Dandenong, the Northern Chinese
Carers Social Support Group based in Preston, and
the Southeast Chinese Carers Social Support
Group based in Springvale.

The program also recently began collaborating with
Australian Multicultural Community Services
(AMCS) to support social activities that provide
carers with much-needed respite, strengthen social
connections and maintain their wellbeing. 

This includes upcoming day trips to Peninsula Hot
Springs and other regional attractions where they
can connect with nature and unwind.

In September, members of the Al-Emaan Muslim
Women’s Support Group, including carers and care
recipients, were treated to a day at the Tesselaar
Tulip Festival in Silvan. The excursion was a great

ECCV has been working with senior carers' support
groups to provide information about accessing carer
services and resources, and help identify “hidden”
unpaid carers within CALD communities who are
not aware of available support services. 

The Recognising and Respecting Carers from
Culturally and Linguistically Diverse Backgrounds
project focuses on building the capacity of carers
and raising awareness of elder abuse within care
relationships.

Run in partnership with Carers Victoria, with
funding from the Victorian Department of Families,
Fairness and Housing, the project is informed by
the Victorian Carer Strategy 2018-22.

Since February, the project team has been
delivering information sessions and workshops to
educate and engage carers on a range of relevant
issues, such as digital literacy, first aid, and seniors
legal rights and elder abuse prevention.

Sessions and activities are tailored to suit the
needs of each carers' group, and are run in
partnership with relevant community organisations
or subject matter experts.

GOLDEN YEARS

Recognising and respecting carers
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ECCV’s Recognising and Respecting Carers from Culturally and Linguistically
Diverse Backgrounds project supports carer groups across Melbourne by delivering
information sessions and activities that provide much-needed respite.
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opportunity to relax, socialise and enjoy the
festival in a supportive environment.

This followed a recent self-care session held for
Al-Emaan group members, run by a Carers
Victoria Community Educator, who spoke about
the importance of caring for oneself as a carer. 

The session led participants through a number of
small activities they can do to take care of
themselves, such as low-impact exercises, and
meditation.

Carers Victoria will also help build the capacity of
carer support group leaders through workshops on
governance matters and how to run their groups.

Through this partnership, the project is raising
awareness in mainstream organisations of the
cultural values and issues concerning carers from
culturally diverse backgrounds, including identifying
service gaps.

If your carers group would like to get involved in the
project, visit eccv.org.au/supporting-senior-carers.

National Carers Week: 16-22 October 2022 

National Carers Week  is an opportunity to recognise,
celebrate, and raise community awareness about the
diversity of Australia's carers and their caring roles. There
are more than 2.5 million carers around the country, and
they each have their own unique story. Some are caring
for a friend, others for a family member, who may have a
disability, chronic condition, terminal illness, or who are
frail aged. Anyone can become a carer at any time. 

There are dozens of events taking place across Australia
from 16-22 October, and there is still time to host your
own event. Go to www.carersvictoria.org.au/calendar-
for-carers to find out more and browse the calendar.

http://eccv.org.au/supporting-senior-carers
http://www.carersvictoria.org.au/calendar-for-carers


On 2 August 2022, the Federal Government passed
its first bill — Aged Care and Other Legislation
Amendment (Royal Commission Response) Bill
2022. This welcome new legislation will result in
key aged care improvements in response to the
Royal Commission into Aged Care Quality and
Safety. The Albanese Government has promised to
“fix the crisis in aged care”, costing $2.5 billion over
four years, and also fund much-needed wage
increases to relieve pressure on the workforce.

However, these issues are not new. Ten years ago,
the Productivity Commission's Caring for Older
Australians report predicted the upcoming aged
care workforce shortages and warned the
workforce would need to expand considerably.

The aged care industry urgently needs to recruit
staff and support tens of thousands of seniors
awaiting Home Care Packages. COVID-19 and
vaccine mandates (although required) have not
helped the situation. 

In October 2021, Australian Multicultural
Community Services (AMCS) lost 15% of direct
care staff because of vaccine hesitancy. In the 30
years I have worked in community services, there
has never been this level of workforce shortages.

Seniors are also more hesitant about residential
care, resulting in increase demand for home care.
AMCS has seen a 40% annual increase in clients
requesting support, partly due to the confronting
issues arising from the Royal Commission and
stories coming from aged care. 

Addressing aged care 
workforce challenges 
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As an organisation specialising in multicultural
care, AMCS heavily relies on multilingual workers,
including migrant workers. While many of our 1,700
clients speak English, they often communicate
more efficiently in their native language, and those
with dementia often revert to their first language.

Prior to the COVID-19 pandemic, Australia
accepted up to 200,000 immigrants annually
compared to the 40,000 accepted in the last two
years. Due to border closures, meeting the needs
of seniors has been challenging. The recent
increase in migration will not solve the problem. 

To enable us to keep delivering quality services,
the government needs to address the workforce
challenges as a matter of urgency. 

I have called on the federal government to urgently
prepare an employer sponsorship scheme for
direct care staff, clinical and allied health
candidates to come to Australia and fill vacancies
for the 1,000+ aged care providers.

I have also called on state and federal
governments to make an urgent provision to
subsidise the Certificate III in Aged Care, even if
an individual has higher qualifications or has
completed a government-subsidised Certificate III
in another field.

AMCS also fully supports National Seniors’ Let
Pensioners Work campaign, allowing seniors to
keep up with the cost of living and help with the
crippling labour force shortages. 

The Federal Government’s five-point plan commits
to more carers, a pay rise for sector workers and
greater accountability for providers. However, we
need more consideration for multicultural
providers. We need a special visa for migrant
workers in the aged care industry to support our
senior population.

by Elizabeth Drozd, CEO of Australian
Multicultural Community Services



Wills and estates:
Planning for the future
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As a lawyer, I am often asked why you should have
a will. The short answer is that having a written will
allow you to plan what will happen to your property
when you pass. 

Many people don’t realise that with no will, you
have no control over who administers your estate.
The people you want to inherit your assets may not
inherit what you want – or not in the share you
want, and your children or grandchildren may not
have the financial protection you intended. 

A will can ensure that the right asset ends up in the
right hands at the right time. It can ensure you have
provided for vulnerable family members with
disability. It can also protect your assets through
the use of a testamentary trust, which is created
once your will is executed. 

During information sessions I have run with ECCV
for seniors groups for people from culturally diverse
backgrounds, many people ask universal questions
about wills. Participants generally want to know
how things work in Australia, but there are also
issues specific to some communities. 
.
One issue that often comes up is about property
held overseas. Many people don’t realise your
Australian will does not cover any property you own
overseas. There are also questions around
beneficiaries who live overseas, or old wills that
people made in a different legal system.

During these information sessions, we discuss
issues like whether you can make a will in another
language or the importance of making a will with an
interpreter present. For people with language
barriers, it is often beneficial to go to a lawyer who

speaks the same language as you and is familiar
with the cultural or religious issues that can arise,
and who may even have offices or connections
with lawyers overseas. 

I also encourage people to have the conversations
with their family. It can be helpful if people are
aware of what they are getting under a will, but it
can also help you find out about potential conflicts
that you might be able to resolve beforehand. 

It is important to know that wills need to be
updated regularly, particularly when your financial
situation or relationship status changes, especially
if you get married, divorced or are in a complex
situation where there are second families. 

Another important topic we discuss in information
sessions is choosing the right executor. They
should be someone you are confident can do that
work correctly and fairly. It’s always a difficult time
but planning well can minimise the stress for your
family and give you peace of mind.

Planning ahead involves more than wills, but they
are a good starting point for getting people thinking
about end of life planning which can also involve
things like Enduring Power of Attorney, Enduring
Guardianship or Advanced Health Care Directive.

During information sessions on legal rights, the most common questions from
seniors are about making a will, says PCLC lawyer, William Betts.

INFORMATION SESSION ON WILLS

Peninsula Community Legal Centre will be
presenting a free information session on wills
on Thursday, 12 October at the Doveton
Neighbourhood Learning Centre, supported
by ECCV. Places are limited so register at
info@dovetonnlc.com.au by 10 October.

11am to 12.30pm | Thursday, 12 October
34 Oak Ave, Doveton



Funding Opportuni t ies  for  Seniors  Groups

This session is aimed at group leaders interested in learning about grants and funding opportunities
available to help support their groups. Topics covered include: where to look for grants, how to submit
grant applications, how to prepare reports and how to manage grant monies. 

Improving Computer  and Onl ine  Ski l ls

This session aims to support leaders of community groups to improve their knowledge and skills in using
technology, connect with support agencies online and prepare online grant applications. Participants will
also learn how to arrange digital literacy training for their members on using their mobile phone, tablet
(iPad) and computer to access social media, use telehealth, shop online and stay safe on the internet.

Financia l  P lanning and Benef i ts  for  Seniors

This session includes topics related to payments and services available to seniors including aged pension,
managing income and assets, aged care services, budgeting and saving, retirement planning and
superannuation. 

Respect fu l  Relat ionships for  Seniors  

This information session raises awareness about the rights of older people, helps to identify if older family
members are being mistreated and provides information about appropriate support services. The session
also raises awareness about what preventative measures people can put in place to ensure that their
rights are being protected, such as preparing wills and powers of attorney. 

GOLDEN YEARS

ECCV INFORMATION SESSIONS
FOR SENIORS GROUPS

If you would like to organise an information session for your seniors group, please contact ECCV
Ageing Well Lead, Tonina Gucciardo-Masci, on 0478 218 564 or email tgmasci@eccv.org.au.

ECCV offers information sessions and workshops to multicultural seniors
groups that cover a range of issues aimed at promoting the wellbeing of group
members and improving the sustainability of seniors groups.  
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   $250 Power Saving Bonus 

The State Government's new round of the $250
Power Saving Bonus program is now available to all
Victorian households. The program aims to help
people with the cost of power bills, and to encourage
people to compare energy offers and save money. 

If you have already claimed the payment in a
previous round as a concession card holder, you are
still eligible to claim this round of the Bonus. Only
one payment, however, is available per household.
Applications are open until 30 June, 2023. To find
out how ECCV can assist you to access the Bonus,
go to eccv.org.au/power-saving-bonus.

   COVID-19 Multicultural Outreach

ECCV's COVID-19 Multicultural Outreach team
continues to support seniors groups with information
sessions on COVID safety and planning. ECCV can
also provide free face masks, hand sanitiser and
rapid antigen test (RAT) kits at these sessions.

The team recently held a session with the Australian
Pensioner's Voice seniors group at Coburg Library
where they discussed the needs of group members
in navigating COVID-19 and how ECCV can support
them. If you'd like to organise a session for your
seniors group, go to eccv.org.au/projects/covid-
multicultural-outreach.
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   Elder abuse prevention 

ECCV's network of Bilingual Community
Educators deliver in-language information
sessions on elder abuse prevention across
Melbourne. Over the past year, we have delivered
sessions for seniors from Chinese, Greek, Italian,
Polish Turkish, Vietnamese and Arabic-speaking
communities. In August, ECCV ran a training
workshop for bilingual community educators, to
support them to run sessions in their communities
to raise awareness of elder abuse. 

Information sessions can often bring up difficult
emotions, but our training program provides
educators with the skills to sensitively facilitate
these discussions, helping older people to
understand their rights and recognise when elder
abuse occurs. The workshop equips participants
with videos, case studies, and resources. 

ECCV also has a range of online in-language
resources on elder abuse, including in-language
brochures and the 15-language Within My Walls
video series, which can be found here:
eccv.org.au/elder-abuse-prevention.

If you are interested in holding a session for your
community group or finding out more about
becoming a Bilingual Community Educator,
contact Tonina Gucciardo-Masci, Ageing Well
Lead at tgmasci@eccv.org.au.

ECCV PROJECTS SUPPORTING
MULTICULTURAL SENIORS

ECCV runs a number of projects that either directly target or would be of
interest to seniors from migrant and refugee backgrounds.   

http://eccv.org.au/power-saving-bonus
http://eccv.org.au/projects/covid-multicultural-outreach
https://www.youtube.com/playlist?list=PLU5cCQyz_d8b-wDaJ2IT7sSn5S_1J3gM4
http://eccv.org.au/elder-abuse-prevention
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Monash Multicultural Ageing Well Forum 

On 19 November, ECCV will be presenting at the Monash Multicultural Ageing
Well Forum on ‘Respecting Relationships,’ focusing on our Elder Abuse
Prevention project. Held at Mulgrave Community Centre, the event is a
partnership between Multicultural Women Victoria and United Sri Lankan Muslim
Association with the support of the Victoria Multicultural Commission. The forum
aims to increase the knowledge, rights and understanding of issues affecting
culturally diverse older people. Register here: virwc.org.au/up-and-coming-
events/#!event/2022/11/5/ageing-and-living-well

InBrief: News, events & resources

In the lead-up to the Victorian election in November, Carers Victoria is asking
people to help advocate for better support for carers as part of their "Carers
Count Too" campaign. The campaign calls on candidates from across the
political spectrum to commit to the solutions proposed in their election statement.
The statement prioritises five key areas of change that are vitally needed to
make carers lives better, one of which is the creation of a state-wide advisory
service to assist carers in navigating complex systems. Read more here:
www.carersvictoria.org.au/our-impact/state-election-advocacy.

Let's Get Loud: Carers Count Too election campaign

Have your say: regional aged care services survey

Multicultural seniors groups can apply for grants of up to $2000 per year under
the Victorian Government’s Multicultural Seniors Support (MSS) 2021-25
grants program. The funding round is supporting seniors groups to navigate the
COVID-19 pandemic. This grant programs provides multi-year funding to help
seniors groups to support members and build stronger community connections.
New and existing applicants are both eligible to apply. For more information, go
to: www.vic.gov.au/multicultural-seniors-support-program.

Grants available for multicultural seniors groups

Do seniors living in regional Victoria have access to culturally appropriate aged
care? The Centre for Cultural Diversity in Ageing, in collaboration with the
National Ageing Research Institute and ECCV, is consulting with aged care
providers, sector organisations, and multicultural community organisations about
access for seniors from culturally and linguistically diverse (CALD) backgrounds
to culturally appropriate aged care in regional Victoria. Have your say to improve
the Australian aged care system for CALD seniors living in regional Victoria by
filling in this survey: www.surveymonkey.com/r/MBFC7RH.

https://virwc.org.au/up-and-coming-events/#!event/2022/11/5/ageing-and-living-well
http://www.carersvictoria.org.au/our-impact/state-election-advocacy
http://www.vic.gov.au/multicultural-seniors-support-program
http://www.surveymonkey.com/r/MBFC7RH
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The Department of Health and Aged Care, is providing a free translation
service for government-subsidised aged care providers to assist with
communicating to culturally diverse clients about the services they provide. This
translation service is also available for clients who identify as Aboriginal and
Torres Strait Islander, as well as those from the deaf and blind community, so
they can make informed choices to better suit their needs. Find out more by
sending an email to diversityagedcare@health.gov.au or visit
diversityagedcare.health.gov.au.

Free translations for aged care providers 

The Australian LGBTIQA+ Multicultural Council and Palliative Care Victoria are
holding a free online information session for multicultural and multifaith
LGTBIQA+ people about palliative care and advance planning on 13 October.
The session is open to people of all ages who are or have been thinking about
receiving palliative care, providing care to loved ones, or want to know more
about palliative care. To register, go to www.eventbrite.com/e/palliative-care-
and-multicultural-and-multifaith-lgbtiqa-communities-tickets-417746128917

Palliative care LGBTIQA+ information session 

The Tarantella Festival will re-create the atmosphere of an Italian village festival
at Edwardes Lake Park in Reservoir on 19 November. The dance’s origins are
attributed to a medieval, trance-like dance performed by women, meant to cure
the poison afflicted by a tarantula bite. The Tarantella Festival is a celebration of
Southern Italian culture and will feature an extensive two-week program of
musical workshops and activities, culminating in performances from renowned
Italo-Australian musicians at the Park. Find out more about the Festival and the
program here: www.segmentotarantellafestival.com.au. 

Tarantella Festival celebrates Italian culture

Are you over 65 years old and from an ethnic, cultural or linguistically diverse
background and recently underwent surgery? The University of Western Sydney
would like to hear about your experience in order to better understand how
‘perioperative’ (the period before your surgery) care can be improved for people
from ethnically diverse backgrounds. The survey, which is available in Arabic,
Mandarin, Cantonese, Vietnamese, Punjabi as well as English, will take you 10-
15 minutes to complete and you will have a chance to win one of four $50
Coles/Woolworths vouchers. To participate, please visit: bit.ly/3yIb2jS.

Improve surgical experiences for multicultural patients

http://diversityagedcare.health.gov.au/
https://www.eventbrite.com/e/palliative-care-and-multicultural-and-multifaith-lgbtiqa-communities-tickets-417746128917
http://www.segmentotarantellafestival.com.au/
http://bit.ly/3yIb2jS
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