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Resilient connected seniors: Supporting older
people to have a sense of purpose through
social, cultural, and intergenerational
connections 
Tech savvy seniors: Supporting older
Victorians to take part in the digital world, and
ensure those who can’t do not experience
discrimination and can access services via
other means 
Valuing senior Victorians: Reducing ageism
and increasing visibility and appreciation of
older people as valued and contributing
Victorian citizens  
Health self-care: Using healthcare advances
to improve the health of older people and
their ability to protect themselves. 

The action plan recognises that seniors from
migrant and refugee backgrounds face extra
challenges in keeping social connections and
taking part in community life, particularly where
there are language and communication barriers.
The plan will drive action in four priority area: 

Read more: seniorsonline.vic.gov.au/ageing-
well-action-plan  

Victorian Ageing 

Well Action Plan 

2022-2026 

launched 

This week, the Victorian Government released a
new four-year action plan to support older people
to age well, connect socially and live healthy,
active and purposeful lives. 

‘Ageing well in Victoria: An action plan for
strengthening wellbeing for senior Victorians
2022-2026' was informed by extensive
consultations with the community, including
ECCV who contributed to the development of the
plan. More than 5000 older people also took part
in a 2019 survey, and about 1000 people took
part in in-person consultations in 2021 with the
Commissioner for Senior Victorians.

The plan outlines the Victorian Government’s
vision to support people to age well by continuing
to participate in their community, and safely
ageing in-place at home, in the community or in
in aged care.

Victoria’s older population is growing faster than
any other age group. It is expected that by 2046,
25 percent of the population will be 60 years or
older, and close to a third of that age group will
be from migrant and refugee backgrounds. 

GOLDEN YEARS  June 2 0 2 2  |  2

https://www.vic.gov.au/ageing-well-action-plan/what-government-will-do-ageing-well-victoria-action-plan/priority-action-1-resilient-connected-seniors
https://www.vic.gov.au/ageing-well-action-plan/what-government-will-do-ageing-well-victoria-action-plan/priority-action-2-tech-savvy-seniors
https://www.vic.gov.au/ageing-well-action-plan/what-government-will-do-ageing-well-victoria-action-plan/priority-action-3-valuing-senior-victorians
https://www.vic.gov.au/ageing-well-action-plan/what-government-will-do-ageing-well-victoria-action-plan/priority-action-4-health-self-care
http://www.seniorsonline.vic.gov.au/ageing-well-action-plan


Many older people from migrant backgrounds
struggle with the complexity of the aged care
system and are unable or less likely to use
supports and services that could contribute to
better health and wellness outcomes. 

EnCOMPASS: Multicultural Aged Care Connector
is a free national program run by the Federation of
Ethnic Communities’ Councils of Australia in
collaboration with local community organisations
to help older people of culturally and linguistically
diverse (CALD) backgrounds to navigate the aged
care system and access home care, transport,
social support and registering for My Aged Care.

Funded by the Commonwealth Department of
Health, EnCOMPASS is providing support at 30
sites across Australia until December 2022. The
program will provide guides and tools to assist the
future Care Finder program to deliver culturally
appropriate services. 
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Improve understanding of the challenges
faced by seniors from CALD backgrounds,
their families and carers when navigating
ageing and the aged care system
Develop solutions to address the challenges
and barriers faced by older people from
CALD backgrounds when navigating the
aged care system 
Empower and support people through their
engagement with the My Aged Care call
centre and website
Provide a greater understanding of ageing,
the aged care system and the supports that
are available to them; and  
Increase the number of CALD people who
access appropriate aged care services and
supports which meet their needs.

In Victoria, the program is being implemented in
partnership with the Southern Migrant and
Refugee Centre (SMRC) and Sunraysia Mallee
Ethnic Communities Council (SMECC).

Launched in September, EnCOMPASS aims to:
 

Culturally appropriate connections: 

Helping seniors navigate aged care

https://www.myagedcare.gov.au/
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Cellia* is living alone. She has been approved for
a Home Care Package (HCP) and is still waiting
for her HCP to be assigned. In the meantime,
Celia has also been approved for Commonwealth
Home Support Program (CHSP) services.
However, she doesn't know what to do with the
referral codes given to her by the assessor. 

She also doesn't understand what’s going on with
her case. She accesses the Southern Migrant &
Refugee EnCOMPASS program and is connected
to someone who can speak the same language
as her. Celia feels confident talking directly with
the Connector without support from her daughter,
who is busy with work and lives far away. 

The Connector explains the difference between
HCP and CHSP, the waiting time for her HCP to
be assigned, and what services she has been
approved for. 

To access the approved services, Celia must
contact service providers and give them her
referral codes. As she doesn't know how to do
this, the Connector explains the process and then
connects her with service providers to request
access to Social Support Individual services and
goods, equipment, and assistive technology
service for a shower chair.

The Connector also provides Celia with her
phone number in case she needs the Connector
to advocate for her when she doesn’t understand
service providers. 
 
When a service provider visited Celia’s house for
an assessment to provide suitable safety
equipment, she called the Connector who helped
her in-language. After the assessment, a stove
timer, a shower chair, a grab rail and
physiotherapy services were organised for Celia. 
 
As she finds it easy to talk to and to understand
the Connector, Celia feels comfortable to
navigate the aged care system together with the
Connector. 

To find out more about the Encompass program
go to fecca.org.au/encompass.

*Not her real name. 

A client who benefited

from the EnCOMPASS

Connector program

shares her story 

CASE STUDY



and are familiar with the elements of a healthy
lifestyle that can reduce these risks. This is
particularly important for seniors from migrant
and refugee backgrounds as some lifestyles and
diets can present risk factors not mentioned in
mainstream conversations about healthy living.  

The findings from this research have been
published in the Chronic Disease Prevention in
Multicultural Communities report, which details
how chronic disease prevention education can be
tailored to the needs of specific communities.
This can be done by providing skills and
knowledge in a culturally appropriate manner,
along with appropriately translated resources,
and education at accessible locations and
through gatherings central to the livelihoods of
communities. 

It also emphasises the importance of peer
learning, bicultural facilitators, practical learning
experiences, and ongoing engagement with
communities to ensure that lifestyle changes are
sustained.  
 
Read the Chronic Disease Prevention in
Multicultural Communities report on our website:
eccv.org.au/policy-publications.

Chronic diseases such as type 2 diabetes and
heart disease are now Australia's leading cause
of death and disability. The number of
Australians with diabetes has almost doubled in
the last 20 years, with rates higher in migrant
communities than the Australian-born
population.   
 
To raise awareness about chronic diseases and
improve the accessibility of prevention programs,
ECCV partnered with Diabetes Victoria to
undertake in-depth consultations with members
of multicultural communities. Research was
conducted about how community members could
be encouraged to think more about healthy living
and to participate in prevention programs.
Through these consultations, ECCV and
Diabetes Victoria have gathered an
understanding of the barriers and enablers to
joining, participating in, and completing
prevention programs.  
 
Diseases such as type 2 diabetes, heart disease
and stroke are sometimes referred to as ‘lifestyle
diseases’ since they are associated with lifestyle
factors such as poor diet, sedentary behaviour,
and physical inactivity. It is critical that seniors
understand the risk factors for chronic diseases,

GOLDEN YEARS

New report points to multicultural

approach to disease prevention 
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https://eccv.org.au/wp-content/uploads/2022/05/Chronic-Disease-Prevention-in-Multicultural-Communities-Report-2022.pdf
https://eccv.org.au/wp-content/uploads/2022/05/Chronic-Disease-Prevention-in-Multicultural-Communities-Report-2022.pdf
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Victorian Senior of

the Year Awards 2022

Do you know an older Victorian

deserving of recognition for

their outstanding contributions

to the community?

Premier’s Award for Senior of the Year  
Promotion of Multiculturalism Award  
Healthy and Active Living Award  
Veteran Community Award  
Ageing Well Award 
COTA (Council on the Ageing) Victoria
Senior Achiever Awards 

The Premier’s Awards for Victorian Senior of
the Year is a chance to celebrate older
Victorians who have shared their skills,
experience, time, and energy in service of their
community. Nominations are open until Friday,
29 July, with the awards ceremony taking place
in October. The six awards categories include:  

Many of last year’s recipients were recognised
for their work in supporting their communities
through the challenges of the COVID-19
pandemic.  

John Thuy, the winner of last year’s Promotion
of Multiculturalism Award, was acknowledged
for his long track record of fostering connections
among Vietnamese seniors in a number of
organisations across Melbourne and overseas.

He has been instrumental in organising
community programs that use Vietnamese arts
and culture as a vehicle to help seniors build
social connection, confidence and friendship.  

Over the years, John has organised many large-
scale cultural expos and festivals across
Melbourne. These have included cultural
entertainment for inmates at Deer Park prison and
weekly Zoom singing get-togethers during the
COVID-19 lockdowns. 

To help promote COVID-19 vaccinations, John has
also used his videography skills to produce a
video for the pop-up vaccination centre at the
South Eastern Melbourne Vietnamese
Associations’ Council in Springvale South.  

John’s achievements are at the heart of what
multiculturalism is all about: enhancing belonging,
sharing an appreciation of different cultures, and
improving inclusion and social harmony between
people, regardless of their gender, age or culture. 

If you know someone like John who is making a
difference in your community, nominate them for
an award by Friday, 29 July. You can do so online:
www.seniorsonline.vic.gov.au/festivalsandawar
ds/2022-victorian-senior-year-awards.  

Photo: John Thuy, 2021 Promotion of Multiculturalism Award winner



some multicultural communities, so it can often
go unrecognised, making it difficult to report to
mainstream services that do not offer culturally
responsive or appropriate care. As a result, there
are higher barriers to preventing and addressing
elder abuse in migrant and refugee communities.

Gender
Cultural norms, beliefs and values  
Structural factors, such as poverty and
inadequate welfare systems 
Immigration Status  
Dependence and social isolation  
Cognitive and other impairments  

To mark World Elder Abuse Awareness Day on
15 June, ECCV launched a literature review on
elder abuse as part of its Raising Awareness of
Elder Abuse project. 

By scoping current and emerging prevention and
intervention strategies, the literature review
suggests directions for further research to both
address gaps in our knowledge and to improve
our ability to prevent elder abuse. 

The World Health Organisation defines Elder
Abuse as ‘a single, or repeated act, or lack of
appropriate action, within any relationship where
there is an expectation of trust which causes
harm or distress to an older person’.  

According to the Australian Institute of Family
Studies (AIFS), an estimated 14.8 per cent of
older Australians have faced elder abuse, with
people from migrant and refugee backgrounds at
higher risk. Whilst ageism is the largest
contributing factor to elder abuse for people of
all backgrounds, the review also identified the
following risk factors: 

Elder abuse is a highly stigmatised subject in 

Raising awareness of 

elder abuse in migrant 

and refugee communities
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The literature review collated recent research that
suggests the vulnerabilities faced by older people
may have been exacerbated by the COVID-19
pandemic, due to increased social isolation,
financial stress, and related mental health
impacts on older people, their family members,
and carers. 

Public health measures during the COVID-19
pandemic, such as prolonged lockdowns, left
older people socially isolated, which in turn made
them vulnerable to declining mental health,
physical health and cognitive capacity. Our
increasing reliance on digital communication and
connection during COVID-19 lockdowns



further isolated older people, who already face
major barriers to digital inclusion. 

The literature review showed there is a need for
large-scale, intersectional studies that consider
the different effects that cultural, economic and
social variations have on how elder abuse is
experienced. The majority of existing research is
qualitative, so findings are difficult to generalise
to the population overall.

The literature review also pointed to a need for
primary intervention strategies tailored to the
needs of migrant and refugee communities. 

These strategies should be piloted, implemented
and evaluated to help build an evidence base of
what works to prevent and protect against elder
abuse in our diverse migrant and refugee
communities. 

To download ECCV’s Elder Abuse Literature
Review, please visit eccv.org.au/elder-abuse-
literature-review.

ECCV continues to provide training workshops
for bilingual community educators, which remains
one of our pivotal strategies. After the workshop,
educators are able to engage directly with their
communities to raise awareness of elder abuse.  

Equipped with videos and case studies,
educators deliver elder abuse prevention
workshops to their own communities, where they
present scenarios and pose questions that
seniors from migrant and refugee backgrounds
can relate to, reflect on and discuss. 

Sessions can often bring up difficult emotions,
but our training program provides educators with
the skills to sensitively facilitate these
discussions, helping older people to understand
their rights and recognise when elder abuse
occurs. Find out more about the training program
here: eccv.org.au/elder-abuse-prevention.
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ECCV TRAINING WORKSHOPS

https://eccv.org.au/elder-abuse-literature-review/
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Protecting Our Communities: Video series shares

inspiring COVID-19 stories of community leaders 

Earlier this year, ECCV released  "Protecting Our
Communities", a 15-languge video series featuring
COVID-19 stories from Victoria’s diverse migrant
and refugee communities. Produced in partnership
with Think HQ, with support from the Department
of Families, Fairness and Housing, the series tells
the stories of community leaders responding to
concerns about the pandemic, why they chose to
get vaccinated and advice on staying safe.
 
"Protecting Our Communities” features stories in
Arabic, Cantonese, Chaldean, Dari, Dinka, Greek,
Hindi, Italian, Macedonian, Punjabi, Somali,
Spanish, Tagalog, Turkish and Vietnamese. All
videos are in-language with both English and in-
language subtitles available. 

Whilst vaccine uptake has been high among older
people, the largest proportion of hospitalisations
for COVID-19 have been people unvaccinated and
over the age of 60. The video series aims to
address misinformation and vaccine hesitancy and
encourage the most vulnerable in our communities
to get vaccinated and stay COVIDsafe. 

Randa Abboud, who runs a seniors group for
Arabic-speaking women in Dandenong North,
shared her heartfelt story in Arabic.  

Photo: Randa said losing her mother to COVID-19 influenced her 
decision to get the vaccine. 

Photo: Randa Abboud runs a seniors group in Dandenong North. 

"I admit, when the vaccine became

available, I was nervous and confused.

Misinformation was being spread, we didn’t

know what to believe. But the most

important reason that made me think

seriously about getting vaccinated was my

mother’s death back home in Lebanon

from COVID-19.” - Randa Abboud
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Vincent Li has been working as a pharmacist in
Box Hill since he arrived from Hong Kong 30 years
ago. He said that while many people in the
community had questions about the vaccine, he
was happy to give them more information and
build their confidence in getting vaccinated. 
 
“People want to know how the vaccine works and
the efficacy of each type. The best thing is, I
encourage these types of questions. My wife is an
active community vaccine champion, so we are
familiar with the vaccine, and we know how
important they are for maintaining individual and
community health,” he said.   

While other 95 percent of Victorians have gotten
two doses of a COVID-19 vaccine, many are yet to
get their third dose. The third dose is particularly
important for at-risk people, such as older people
and those with chronic health conditions. 
COVID-19 vaccinations are free in Victoria and
available for everyone aged 5 years and over. 

The videos are designed to be

shared as a resource for migrant

and refugee communities. To

watch the videos and to download

them to share with your networks

and community groups, go to our

website: eccv.org.au/protecting-

our-communities 

Photo: Vincent administers the vaccine to a patient at his
pharmacy in Box Hill.

Photo: Vincent and his wife proivding information to the community
about the COVID-19 vaccine 

" My wi fe  is  an act ive

community  vacc ine

champion ,  so  we are

fami l ia r  wi th  the vacc ine ,

and we know how

important  they are  for

mainta in ing ind iv idua l

and community  hea l th . "    

-  V incent  L i .

https://eccv.org.au/protecting-our-communities/


Ageing with pride: 

How to support LGBTIQA+

multicultural and multifaith elders 
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Older LGBTIQA+ people from multicultural and
multifaith (MC/MF) backgrounds grew up at a
time when homosexuality led to imprisonment or
forced medical ‘cures’ like conversion therapy.
Religion also played a significant role in how
LGBTIQA+ people were treated, with many being
labelled ‘sinful’ or ‘immoral’. 
 
Consequently, many older MC/MF LGBTIQA+
people have learned to hide their sexual
orientation or gender identity to protect
themselves from discrimination, particularly when
interacting with the medical profession. 

Being ‘outed’ sometimes meant losing your job,
family and friends on top of being imprisoned,
given invasive medical ‘treatments’, or isolated
from cultural and faith communities. 

In Australia, stigma associated with sexual
orientation and gender identity went largely
unchallenged until the 1970s, when male
homosexuality began to be decriminalised, and
mental health professions declassified
homosexuality as a mental disorder. 

It’s crucial for aged care workers to consider the
discriminations faced by older LGBTIQA+ people
and the impacts on them, their families, their
communities and their carers. 

While legislative reforms have come a long way
in promoting equality, many LGBTIQA+ people
still hide their sexual orientation/gender identity
due to fear of discrimination. MC/MF LGBTIQA+

Inclusion – The rights and needs of older
LGBTI people, their families and carers are
included in the development of government
aged care policies and programs  
Empowerment – Older LGBTI people, their

elders may also suffer racist or religious
discrimination for their cultural or faith identity in
addition to their migrant or refugee status. 

Discrimination on the basis of faith, ethnicity,
sexuality or gender identity is often compounded
and so, through fear of discrimination or
rejection, many MC/MF LGBTIQA+ elders
choose to hide their identities when seeking
support from an aged care provider. 

MC/MF LGBTIQA+ people deserve care where
they can express all of their identities. In order to
make this happen, providers must ensure their
staff have the appropriate skills and training to
sensitively work with LGBTIQA+ elders.

The National LGBTI Ageing and Aged Care
Strategy contains five principles to guide the
aged care sector in making LGBTIQA+ elders
feel respected and understood: 

by Michelle McNamara, 

Australian GLBTIQ Multicultural Council 
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families and carers are supported with the
knowledge and confidence to maximise their
use of the aged care system 
Access and Equity – All areas of aged care
understand the importance of, and deliver,
LGBTI-inclusive services 
Quality – Care and support services provide
quality services that meet the needs of older
LGBTI people, their families and carers and
are assessed accordingly 
Capacity Building – LGBTI individuals and
communities have the capacity to both
articulate their aged care needs and be
involved in the development of services and
the workforce to meet these needs 

Silver Rainbow, which delivers LGBTI awareness
training to the aged care sector, was formed in
2013 in response to the National Strategy.

AGMC has also partnered with Silver Rainbow
and Palliative Care Victoria to develop resources
for end-of-life planning and care for MC/MF
LGBTIQA+ (see page 14 for survey).

RESOURCES

To find out more about the issues facing
LGBTIQA+ MC/MF elders:

AGMC’s book “Living and Loving in Diversity”
gives stories of MC/MF LGBTIQA+ people.  

The documentary “The Coming Back Out Ball
Movie” features 10 LGBTIQA+ elders sharing
their experiences with aged care. Watch it on
Netflix: www.netflix.com/au/title/81498220 

National LGBTIQA+ Ageing and Aged Care
Strategy: acon.org.au/wp-
content/uploads/2015/04/National-LGBTIQA+-
Ageing-and-Aged-Care-Strategy-2013.pdf 

Silver Rainbow - Details of training and support:
www.LGBTIQA+qhealth.org.au/silver_rainbow 

List of resources on AGMC website:
www.agmc.org.au/resources-support

Support network for survivors of change or
conversion therapies: thebravenetwork.org

Note: LGBTIQA+ refers to lesbian, gay, bisexual,
trans and gender diverse, intersex, queer, asexual
and other sex, sexuality and gender diverse people.

https://www.netflix.com/au/title/81498220
https://acon.org.au/wp-content/uploads/2015/04/National-LGBTI-Ageing-and-Aged-Care-Strategy-2013.pdf
https://www.agmc.org.au/resources-support/
https://thebravenetwork.org/
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End-of-Life for multicultural & multifaith

LGBTIQA+ people: An uncomfortable 

but necessary community project 

Palliative care, end-of-life care. It’s a service that
can create extra anxiety and sadness for
multicultural and multifaith (MCMF) LGBTIQA+
people and their carers, who may feel that services
don’t understand their needs and concerns as
people with multiple identities. 

In response to this, the Australian LGBTIQA+
Multicultural Council (AGMC) has partnered with
Palliative Care Victoria to raise awareness of
MCMF LGBTIQA+ people and their rights, and help
devise strategies of equity and inclusion for
palliative care workers.  
 
"LGBTIQA+ people from multicultural and multifaith
communities don't always have family members to
look after them and provide end-of-life care,
especially if they migrated to Australia on their
own," said co-researcher Budi Sudarto.  

“ My t rans partner ’ s got  termina l

cancer .  They ’ re  a lso  Ch inese

Catho l ic  and not  out  to  the i r

fami ly .  I ’ m so scared I  won ’ t  be

a l lowed to  care for  them ,  that

I ’ l l  be  shut  out  by the i r  fami ly ,

church and end - of - l i fe  serv ices ” .

"This project has the potential to open up
conversation about how palliative care services
can embrace our intersectionality, identify
people that we love and trust to care for us so
we can maintain our agency, rights and dignity.
For people of faith, this might include identifying
faith leaders that can perform rituals around
death and funerals that are inclusive of our
identities, especially for trans and gender
diverse communities". 

As part of this project, AGMC and Palliative
Care Victoria are seeking MCMF LGBTIQA+
people across Victoria, who are either receiving
care or are thinking about what end-of-life care
may look like for themselves, to fill in a short
survey. The survey is also open to providers of
care to MCMF LGBTIQA+ people and their
families, or anyone likely to be providing care in
the future. 

Survey responses will be used by AGMC,
Palliative Care Victoria, and Ananda Training
and Consultancy to hold a follow-up forum on
27 July. The data gathered from the survey and
forum will then inform the design of training and
resources for MCMF LGBTIQA+ people and
their carers who access Palliative Care Victoria. 

The survey closes on 15 July. Fill it in here:
www.surveymonkey.com/r/K9WJHZ3. For
more information about this project, contact Dr
Maria Pallotta-Chiarolli at 0414 804 529, or
Adjunct Associate Professor Violet Platt at 0417
095 768. 

“ I ’ m a gay Somal i  Mus l im

refugee with a  few months to

l ive .  I ’ m out  to  my fami ly  and

fr iends but  I ’ m not  sure i f

pa l l iat ive  care serv ices respect

or  understand my fa i th  needs

and my sexual i ty ” .  

https://www.surveymonkey.com/r/K9WJHZ3


The group is also passionate about volunteer
work, and prior to the COVID-19 pandemic,
members would often visit aged care homes to
spend time with residents and perform for them.

The group's hard work and dedication were
recognised at the 2007 Australia Day Awards,
where they were awarded the Community Group
Award by the City of Darebin for their contribution
to the community through their volunteer work.
 
Nola Radiotis, the longest-serving president of
Anemones, said that while the group was mostly
made up of members of Greek heritage, women
from all ethnic backgrounds are welcome to join.
  
Group member Sophia told Neos Kosmos that
she loves how the group has created
“connections with fellow women, which makes life
less lonely.” 

“We love each other, and you know love always
pulls you in,” she said. 

For more information, follow them on Facebook:
www.facebook.com/Anemones-
813342708730674 or contact president Nola
Radiotis at anemonesgroup@gmail.com.  

The Anemones women’s dance group celebrated
its 20th anniversary in 2020. The group formed in
Melbourne’s northern suburbs in 2000 with the
aim of maintaining the good health and wellbeing
of its members while also allowing them to share
Greek culture, develop community relationships
and form friendships.  

Every week, the women of Anemones come
together to practice traditional dance from
various regions of Greece as well as to organise
excursions, gatherings and special occasion
celebrations. 

The name ‘Anemones’ was chosen as homage to
the delicate and resilient wildflower that grows
across Greece, and is native to all continents
except Australia, New Zealand and Antarctica. 

In an interview with Greek newspaper Neos
Kosmos, Anemones member Katerina, who has
been dancing with the group for over 20 years,
talked earnestly about how the group had
changed her life. 

“I live alone, and I love dancing even though my
feet hurt. My doctor said I should dance even if
my feet hurt because it’s good for me,” she said. 

GOLDEN YEARS

Anemones: connecting to 

culture through dance
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Victor ian Ageing Wel l  Survey :  

Have your  say on what  matters  to  you

In July, Gerard Mansour, the Commissioner for Senior Victorians, will begin conducting a survey to
find out more about your experiences of ageing, your thoughts on the support you need to age well,
and any other topics that matter most to you as an older person. Victorians aged 60 and over, and
Aboriginal and Torres Strait Islander Victorians aged 50 and over, are encouraged to get involved.  
 
Building on the findings of the Commissioner’s ‘Ageing well in a changing world’ report from 2020, the
findings of the survey will inform the Commissioner’s ongoing advocacy on behalf of older Victorians.
By sharing your ideas and experiences, you can contribute to the big picture and make a difference for
all seniors across the state. 
 
The Ageing Well Survey will take up to 15 minutes and can be completed online. 
 
Stay tuned for the launch of the survey in late July. You can keep up-to-date with the Commissioner’s
work on Facebook (www.facebook.com/SeniorVicCommissioner) and LinkedIn
(www.linkedin.com/in/gerard-mansour-02518531). 



Seniors groups provide a variety of social and cultural activities for
their members, as well as education, health programs and
information sessions. They also provide a safe cultural space for
senior citizens to relax and spend time with people from similar
backgrounds.

GOLDEN YEARS

ECCV INFORMATION 

SESSIONS FOR SENIORS GROUPS

If you would like to
organise an information
session for your seniors
group, please contact
ECCV's Ageing Well
Lead, Tonina
Gucciardo-Masci, on
0478 218 564 or email
tgmasci@eccv.org.au.

ECCV is committed to advocating for and supporting CALD seniors
groups in Victoria. One of the ways we do this is to offer free
information sessions on a range of issues designed to promote the
health and wellbeing of group members and to improve the
sustainability of the groups. Each information session runs between
one to two hours, including discussion time. You can book one of 
the following information sessions for your seniors group:  
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Funding Opportuni t ies  for  Seniors  Groups

This session is aimed at group leaders interested in learning about grants and funding opportunities
available to help support their groups. Topics covered include: where to look for grants, how to submit
grant applications, how to prepare reports and how to manage grant monies. 

Improving Computer  and Onl ine  Ski l ls

This information session is aimed at supporting leaders of community groups to improve their
knowledge and skills in using technology, connect with support agencies online and prepare online
applications for grants. Participants will also learn how to arrange digital literacy training for the
members of their seniors group on using their mobile phone, tablet (iPad) and computer to access
social media, use telehealth, shop online and stay safe on the internet.

Financia l  P lanning and Benef i ts  for  Seniors

This information session includes topics related to payments and services available to seniors
including aged care pension, managing income and assets, age care services, budgeting and saving,
retirement planning and superannuation.

Respect fu l  Relat ionships for  Seniors  

This information session raises awareness about the rights of older people, helps to identify if older
family members are being mistreated and provides information about appropriate support services.
The session also raises awareness about what preventative measures people can put in place to
ensure that their rights are being protected.
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Mentoring program: help improve digital literacy for seniors

In-language videos: Multicultural dementia awareness 

Moving Pictures is a multi-media project that aims to create awareness about
dementia within multicultural communities. The project is a collaboration
between the National Ageing Research Institute and Curtin University, with
guidance from dementia and multicultural peak bodies, community groups,
relevant health, community and aged care services as well as consumers.
Videos are currently available in Arabic, Cantonese, Greek, Hindi, Italian,
Mandarin, Spanish, Tamil and Vietnamese. To watch the videos and find out
more, go to: movingpictures.org.au.

Australian Multicultural Services is offering free training for people who are
interested in mentoring multicultural seniors to learn new digital skills. Mentors
will receive a Coles voucher as compensation for their time as well as a training
completion certificate. Mentors will also have access to follow-up and ongoing
support. Seniors involved in the program will receive support with using their
computers, mobile phones and tablets to access Centrelink, learn how to make
Zoom calls and more. To find out more about the program and sign up as a
mentor, go to: www.amcservices.org.au/projects/digital-piazza.

Victoria's first aged care facility for Croatian seniors

Cro Care is Victoria’s first aged care facility that offers elderly care in line with
Croatian culture and traditions. Located in Geelong, Cro Care is a 100-bed
facility, with a 40-bed unit being commissioned in July. The facility has a chapel
with mass conducted by a Croatian priest, lifestyle activity rooms with daily
activities such as music therapy as well as outings for lunch and to visit the
cinema or hairdresser. Contact Stephanie Beekmans, Admissions Coordinator,
on (03) 7037 5100, if you would like to refer a client for a tour of the facility or
have any further questions.  

InBrief: News, events & resources

MiCare is running social support groups that offer culturally tailored activities,
such as arts and crafts, card games and more, for seniors in Melbourne. A
daily fee is used to cover the cost of meals, and any craft or workshop
materials, but for special outings, costs may be higher and will be outlined prior
to the day of the outing. To find out more about MiCare's social support groups
and the activities on offer, go to www.micare.com.au/services/social-
support/social-support-groups.

Culturally tailored social support groups

https://movingpictures.org.au/
https://www.amcservices.org.au/projects/digital-piazza/


Australian Multicultural Services is offering education courses and training to
Victorian seniors to help improve their career pathways. The government-
subsidised industry courses are flexible and have a focus on boosting digital
literacy skills. Current courses include Careers in Aged Care, Digital Essentials
One and Two, Employment Pathways, Introduction to MYOB software,
Multicultural Leadership course, Navigating Microsoft Office and Skills for Work
and Study. Find out more and register here: www.amcservices.org.au/adult-
community-education.  

Broaden your career horizons: free industry courses

PRONIA is offering day trips around Melbourne  to help elders reconnect after
the extended isolation periods of the pandemic. Supported by the City of
Moreland, the program has a number of close and accessible destinations to
choose from. The program is open to seniors of all backgrounds, but please be
aware that many participants speak Greek during the excursions. If you would
like to participate, call PRONIA on (03) 9388 9998 to express your interest. 

Melbourne day trips to help seniors re-socialise
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Victorian Seniors Festival 2022

The Victorian Seniors Festival is turning 40 this year. The state-wide event will
host both in-person and online events, including radio plays, interviews and
unique performances. Live events will begin in October, with Celebration Day
taking place at Federation Square on Sunday, 2 October. There will also be
eight days of free public transport for Seniors Card holders from 2-9 October. To
find out more about the Seniors Festival and how to get involved, please visit
www.seniorsonline.vic.gov.au/festivalsandawards.  

In-language COVID-19 resources

The Australian Department of Health has translated information about COVID-19
vaccination into over 50 in-language pages on their website. The pages include
information about the vaccines available in Australia as well as resources for
parents, people with disability, pregnant women and those without a Medicare
card. Find a translated page in your language: www.health.gov.au/initiatives-
and-programs/covid-19-vaccines/translations.  

https://www.amcservices.org.au/adult-community-education/
https://www.seniorsonline.vic.gov.au/festivalsandawards
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/translations
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