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7KL Z HHN WH 9 IEVRUDQ * RYHUP HQAHBIDVHG D
QHZ IRXU\ HDUDFWRQ SOQ R VXSSRWRGHUSHRS®!

R DI H Z H® FRQQHFW/RFLDE DQG @YH KHDEM
DRYH DQG SXLSRVHIXODYHV

‘$JHQI ZHOQ9 IRRUD $Q DFWRQ SOQ IRU

VMHQIWHQQJ Z HEEHIQ) |RUVHQIRU L[EVRUDQY
ZDVIQRWP HGE\ H WQUYH

FRQUXGEMRQV Z W WH FRP P XQW IQFOGQ)

( &&9 Z KR FRQMEXWMG \R \MH GHYHBSP HQAR \WH

SOQ 0 RUHWDQ RGHUSHRS®! DOR RN SDW

10D WXUWH DQGDERXW  SHRS®!\RRN

SDUIQ 1Q SHWRQ FRQUXGEMRQV 1Q Z W \WH
&RP P MIRQHUIRUB HQRU9 LEVRUDQV

7 KH SOQ RXAIQHV \WH 9 IEVRUDQ * RYHUQP HQW/
YIMRQ R VXSSRWSHRS®! R DIH Z HOE\ FROWXIQY
R SDUNFLSDWM 1Q WHIUFRP P XQW DQG VDIHO
DIHQJ 1Q SOFH DWKRP H 1QWH FRP P XQW RULQ
1Q DJ HG FDWH

9 IEVRUDY RGHUSRSXOMRQ LV J URZ 1QJ I DWMUWDQ
DQ RWHUDIH JURXS W/ H| SHRMG \WDV\E\
SHUFHQOAR! WH SRSXOMRQZ L@EH  \ HDW/ RU
R@HU DQG F&RVH \R D WILG Rl \WWDWDIH JURXS Z L@
EHIURP P LJUWDQADQG UHIXJ HH EDFNI URXQGV

7 KH DPMRQ SOQ UHFRI QVHV \WDW/HQRWY ILRP

P LJ WDQWDQG UHIXJ HH EDFNJ URXQGV IDFH H WD
FKD@IQI HV 1Q NHHSIQI VRFIDOFRQQHPIRQY DQG
VUNQJ SDUNIQ FRP P XQW @H SDUNFXDUWD Z KHWH
WHUH DUH @QI XDJ H DQG FRP P XQEDWRQ EDUIHLY/
7 KH SOQ Z LOGUYH DPWRQ LQ | RXUSURUW DUHD

5 HVIHQWFRQQHAMG VHQRY 6 XSSRUMY RGHU
SHRS®! R KDYH D VHQVH Rl SXUSRVH WILRXJIK
VRFLDO FXGXUDO DQG LOMU HOHIDWRQDO
FRQQHPMRQY

e 7HFK VDYY\ VHQRWY 6XSSRUMY RTGHU

9 IFVRUDQV \R VBNH SDUNIQ WH GLI MICZ RUG DQG

HQVXUH WRVH Z KR FDQW\GR QRAH] SHUHQFH

GVFUP LODWRQ DQG FDQ DFFHW VHIIEHV YID

RWHUP HDQV

9 DOXIQJ VHQIRUY IFVRUDQV 5 HGXFIQJ DIHVP

DQG LQFUHDMQJ YIVIEL@NV DQG DSSUHFIDWRQ R

RGHUSHRS®! DV YDOXHG DQG FRQUEXWY

9 LIFRUDQ FIW HQV

« +HDAY VHO FDWH 8 VIQJ KHDAMFDUH DGYDQFHV
R LP SURYH \WH KHDGX Rl RGHUSHRS®! DQG
WHLUDELDN R SURMPWNHP VHIHV

5HDGP RIH VHQIRU/RQQ@OH YLF JRY DX DJ HLQU
Z HIDDFWRQ S@Q

1@ : k MQ
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https://www.vic.gov.au/ageing-well-action-plan/what-government-will-do-ageing-well-victoria-action-plan/priority-action-1-resilient-connected-seniors
https://www.vic.gov.au/ageing-well-action-plan/what-government-will-do-ageing-well-victoria-action-plan/priority-action-2-tech-savvy-seniors
https://www.vic.gov.au/ageing-well-action-plan/what-government-will-do-ageing-well-victoria-action-plan/priority-action-3-valuing-senior-victorians
https://www.vic.gov.au/ageing-well-action-plan/what-government-will-do-ageing-well-victoria-action-plan/priority-action-4-health-self-care
http://www.seniorsonline.vic.gov.au/ageing-well-action-plan
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0 DQ RGHUSHRS®! IURP P LJ UDQWEDFNJ URXQGV
VMKJ J B Z W WWH FRP S®f IW R \WH DI HG FDUH
VA VWP DQG DUH XQDE®! RUBIMW @\HO R XVH
VXSSRUV DQG VHWIEHV \WDWFRX@ FROUEXWM R
EHWMUKHDOX DQG Z HAHW RX\WWRP HV

(Q&203$66 0 XQEXTHUDOSJHG & DUH & RQQHARU
IV D 1UHH QDMRQDOSWRI WP (XQ B\ \WH ) HGHUIDWRQ R
( WQIF &RP P XQWAVLE RXQFIY Rl $ XVADID 1Q
FRAIDERWDWRQ Z WY GFDOFRP P XQW RU DQVDWRQY
R KHG RGHUSHRS®! Rl FXGYUDE DQG @) XMFDAD
GYHUH &$/' EDFNJWRXQGV \R QDYLIDWM \WWH DIHG
FDUH W\ VWP DQG DFFHW KRP H FDUH WDQVSRWV
VRFIDOVXSSRWADQG UHI MMUQI IRUO \ $ JHG & DUH

) XQGHGE\ \WH &RP P RQZ HDOK ' HSDUR HOAR
+HDON ( Q820 3$66 LV SIRYIGIQ) VXSSRWDW
VWV DFLRW $ XVADID XQWD HFHP EHU 7KH
SWIRIWDP Z L@SRYIGH JXIGHV DQG VRREY \R DWIWNKH
IXUMUH & DUH ) LQGHUSWRI WP \R GHOYHUFX@XUD@®
DSSURSUDW VHWIEHV

,QILFRUD WH SIRIWDP LV EHIQ) [P SBP HQWMG 1Q
SDWEHW/KLS Z W WH 6 RAKMHD 0 LI IDQADQG
5HIXJHH &HOAH 60 5& DQG6XQUD\ VID 0 DBH
( WQE &RP P XQWAV & RXQFIO 60 ( &&

| DXQFKHG LQ 6 HSWP EHU ( Q8.2 0 3$66 DIP V\R

e ,P SIRYH XQGHUABQGQ) Rl WH FKDEBIQI HV
IDFHGE\ VHQRWY IRP &$/' EDFNJRXQRV

WHLUI DP [@HV DQG FDUHWY Z KHQ QDYLI DWW
DIHLQI DQG WH DI HG FDUH W\ WMP

e ' HYHRS VROMRQV \R DGGUHW WH FKDOIQI HV
DQG EDUWIHY IDFHG B\ RGHUSHRS®! ILRP
&$/' EDFNIURXQGV Z KHQ QDYLI DWW \MH
DIHG FDUH W\ VWMP

« (P SRZ HUDQG VXSSRWASHRS®! WURXJ K \MHLU
HQI DIHP HQAZ W WH 0 \ $ JHG & DUH FD@
FHQAH DQG Z HEVIWM

« 3 URYIGH D J UHDWUXQGHUAMBQAQ) RI DIHIQJ
WH DJHG FDUH W\ WMP DQG WH VXSSRUV \WDW
DUH DYDIDE®I R WHP  DQG

« ,QFUHDVHWH QXP EHURI &$/' SHRSGIZKR
DFFHWW DSSURSUDWM DJ HG FDUH VHIEHV DQG
VXSSRWV Z KIFK P HHWIHLUQHHGY
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https://www.myagedcare.gov.au/
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&HAD LV @IQI DBRQH 6 KH KDV EHHQ DSSURYHG IRU
D+RPH&DWH3DFNDUH +&3 DQG LV VMY DIMGY
IRUKHU+ &3 \R EH DAWLIQHG ,Q WH P HDQWP H
&HID KDV DOR EHHQ DSSURYHG IRU& RP P RQZ HDMM
+RP H6XSSRWBRIWDP &+63 VHWIEHV

+ RZ HYHU VKH GRHVQWNQRZ Z KDWR GR Z W WH
UHIHUDOFRGHV JLYHQ R KHUE\ \WWH DWHWRU

6 KH DOR GRHVQWKQGHUABIQG Z KDWY JRIQI RQ Z W
KHUFDVH 6 KH DFFHWHV \WH 6 RXWHLQ 0 LJ LDQW
5HXIHH ( Q%20 3$66 SIRIWDP DQG LV FRQQHAMG
R VRP HRQH Z KR FDQ VSHDN \WH VDP H @QI XDJH
DV KHU & HID IHHY FRQIIGHQAIBOIQ) GLHAWD Z W
WH & RQOHPRUZ MRXVWXSSRUWIURP  KHUGDXJ K\WMU
ZKR LV EXW\ Z W Z RUN DQG Q/HV |DUDZ D\

7 KH & RQQHARUH] SOIQV WH GlLIHUIHQFH EHVE HHQ
+&3 DQG&+63 WH ZDIWY WP H IRUKHU+ &3 R

EH DWLJQHG DQG Z KDWWHWIEHV WKH KDV EHHQ
DSSWRYHG IRU

7R DFFHW WH DSSWRYHG VHWYIEHV & HID P XWV
FRQWAAWHYIEH SURYIGHY DQG JLYH WHP  KHU
UHIHUDOFRGHY $V VKH GRHVQWNQRZ KRZ \R GR
WL WH & RQQHPRUH] SOIQV \WH SURFHW DQG WHQ
FRQQHFW KHUZ W VHUYLEH SURYIGHWY R UHT XHW/
DFFHW R 6 RFLDOB XSSRUWQGYIGXDOVHWIEHV DQG
JRRGV HTXISP HQNDQG DWIMAYH WFKQREJ\
VHWYIEH IRUD VKRZ HUFKDIU

7 KH & RQQHPRUDOR SWRYIGHV & HID Z W KHU
SKRQH QXP EHULQ FDVH VKH QHHGV WH & RQQHFRU

W DGYRFDW |RUKHUZ KHQ VKH GRHVQWWKQGHUARQG
VHWIEH SUIRYIGHY/

: KHQ D VHWYIFH SURYIGHUYIVIWG & HIDY KRXVH IRU
DQ DWHWP HQWR SURYIGH VXIMJE®! VDI HW

HTXLSP HQWVKH FD@G WH & RQQHPRUZ KR KHGHG
KHULQ ®QIXDIH $ I\MUWH DWHWP HQWD \WRYH
WP HU D VKRZ HUFKDIU D JWDE WDIODQG

SK\ VIRWHWDS\ VHWYLFHV Z HUH RU DQVHG |RU& HID

$V VKH ILQGV MHDV R B VR DQG \R XQGHUABIQG
WH & ROOHRARU & HID IHHY FRP IRWTE®! \R
QDYL) DW WH DJ HG FDUH A VWP \RJ HWHUZ [\ \WH

& RQOHARU

7R 11QG RXWWP RUH DERXWKH ( QFRP SDW SURJ WDP
JRW IHFFD RU DX HQFRP SDWW

1 RVKHUUWHDODP H
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&KUWRQF GIVHDVHV VXFK DV WSH ~ GIDEHWMV DQG
KHDWGVHDVH DUIH QRZ $ XVADID V GIDAQ) FDXVH
Rl GHDW( DQG GIVDELDN 7 KH QXP EHURI

$ XVDIDQV Z WY GDEHWV KDV D® RWIGRXE®IG 1Q
WHOWV  \ HDWV Z W IDWV KLIKHULQ P LJUDQW
FRP P XQWHV WDQ WH $ XVADIDQ ERWD
SRSXOMRQ I

7R WIVH DZ DUHQHW DERXWFKURQLE GIVHDVHV DQG
IP SURYH WH DFFHVWIELDV R SIHYHQWRQ SURILDP V
( &&9 SDUWEHWHG Z W ' LDEHWV 9 LEVRUD \R
XQGHWINH LQ GHSW FRQUXGEMRQV Z WY P HP EHLY/
Rl P XGFX@YMUDOFRP P XQWHV 5 HVHDUFK Z DV
FRQGXPMG DERXVKRZ FRP P XQW P HP EHWY FRX@
EH HQFRXUDJ HG R WWIQN P RUH DERXVKHDGK\  @Y1QJ
DQG R SDUFLSDW LQ SUHYHQMRQ SURI WDP V/

7 KUIRXJI K WHVH FROVXGIMRQY ( &&9 DQG

* IDEHWMV 9 LFVRUD KDYH J DWHUHG DQ
XQGHUARQGQ) Rl WH EDUWIHWY DQG HQDEGLY \R
MRIQQ) SDUFLSDWY 1Q DQG FRP SGMQJ
SUHYHQIRQ SURIWDP V/ 1

" IVHDVHV VXFK DV WSH  GDEHWV KHDWAGVHDVH
DQG VWRNH DUH VRP HWP HV UHIHULHG R DV "G HW/®1
GVHDVHVWMOFH WH  DUH DWRFIDWG Z W QHVW®
IDARY VXFK DV SRRUGHWVHGHQMUY EHKDYIRXU

DQG SK\ VIEDOQDPWYIW ;WY FUMFDOMDVW/HQIRLY/
XQGHUABIQG WH UWN IDRRY | RUFKURQEE GIVHDVHV

. O6h Mol/z%ﬂ%o EBV'—

DQG DUH 1 DP LIDUZ WY \MH HBIP HQW RI D KHDE)
QHW®! \WDWEDQ UHGXFH WHVH UM\ 7KLY LV
SDUNFXOUD 1P SRUBQARUVHQIRY ILRP P LJWDQW
DQG UHIXJ HH EDFNJ LRXQGV DV VRP H @HW®BN DQG
GHW FDQ SUHVHQAUMN | DRRY QRWP HQMRQHG 1Q
P DIQMHDP FRQYHW/DWRQY DERXVKHDEM @Y1QJ r

7KH IIQAQIV IRP WL UHVHDUFK KDYH EHHQ

SXEQ/KHG LQ WH & KIRQE ' LVHDVH 3 IHYHQWRQ 1Q

0 XQEXEYUDOS. RP P XQWHV UHSRWZ KIEK GHVBLY
KRZ FKURQE GIVHDVH SUHYHQUMRQ HGXFDWRQ FDQ EH
VBABRUHG \R \WH QHHGV Rl VSHFLLE FRP P XQUHV
7KLV FDQ EH GRQH B\ SIRVIGIQI VNI@Y DQG

NQRZ BIGI H 1Q D FX@YUD® DSSURSUDW P DQQHU
DBQJ Z M DSSURSUDMO WDQVDWG UHVRXUFHV
DQG HGXFDWRQ DWDFFHVWIE®! BFDWRQV DQG

WURXJ K J DWHUQIV FHORDOR \WH Q/HIKRRGV Rl

FRP P XQWHV

, V\DOR HP SKDVIVHV WH P SRUBQFH Rl SHHU
GDWIQI ELEXAYUDA DFIOAMRY  SUDRWFDOBIDLIQ]
H[ SHUHQFHV DQG RQIRIQJ HQJ DIHP HQAZ W

FRP P XQWAV R HQVXUH WDWIOHVW®! FKDQI HV DUH
VXMIACHG r

5 HDG WH & KURQIF ' LVHDVH 3 IHYHQWRQ 1Q
0 XEFXEMUDOS RP P XQWHV IHSRUARQ RXUZ HEVIWM

HFFY RU DX SRQF\ SXEQFDWRQV

0l - %o><>> | A


https://eccv.org.au/wp-content/uploads/2022/05/Chronic-Disease-Prevention-in-Multicultural-Communities-Report-2022.pdf
https://eccv.org.au/wp-content/uploads/2022/05/Chronic-Disease-Prevention-in-Multicultural-Communities-Report-2022.pdf
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7KH 3 UHP IHYV $ Z DUBV |RU9 IFVRUDQ 6 HQRURI
WH <HDUL D FKDQFH VR FHBIEEWDW RGHU
9 IRRUDQV Z KR KDYH VKDUHG WHIUVNQY
H SHUHQFH WP H DQG HQHU\ 1Q VHWFH RI WHIU
FRP P XQW 1 RP [QDWRQV DUH RSHQ XQWD) UGD\

-XO Z 1MW \WH DZ DGV FHUHP RQ WWNQJ SOFH
Q2 AREHU 7KH W[ DZ DUV FDWAI RUHV LOFXGH

« 3UHP IHY $ Z DG IRUG HQRURI WH < HDU

« 3URP RURQRI 0 XGFXQYDDP $Z DG

« +HDIM\ DQG$PWH/ IMQ) $Z DG

« 9HWWDQ&RP P XQW $Z DG

e $JHQ : HOBZDG

. &27% &RXQFICRQWH $JHIQ) 9 LFVRUD
6 HQRUS FKLHYHUS Z DUBV

0 DQ R @W\ HDYY UHFLSIHQW Z HH UHFRI QVHG
IRUMHLUZ RUN 1Q VXSSRUMY WHUFRP P XQUAHV
WURXJ K WH FKD@IQIHV Rl WH &2 9 ;'

SDQGHP IF

-RKQ7KX\ WWH Z .QQHURI OW\ HDV 3 URP RURQ
Rl 0 XQ¥EXGMDQ/P $ZDUG Z DV DFNQRZ BIGIHG
IRUKLY ®QJ WDFN UHFRUG Rl [RWMUQ) FRQQOHPMRQY
DP RQJ 9 LHMZDP HVH VHQIRWY 1Q D QXP EHURI

RU DQWVDWRQY DFLRW 0 HERXUH DQG RYHW/HDV

+H KDV EHHQ LOAKP HQEAQ RU DQMQJ
FRP P XQW SURI WP V \WMDWKVH 9 LHVZDP HVH DUW
DQG FX@MUH DV D YHKLIE®! R KHS VHQRY EXI@

VRFIDOFRQOHPMRQ  FRQILGHQFH DQG I UHQGVKIS

d BB A Q%o BYA3’
E%k% A Ut A.A><>>

2 YHUWH \ HDW/ - RKQ KDV RUDQWVHG P DQ. @UH
VFD®! FXGYUDOH SRV DQG | HWYD® DFURW

0 HERXUWH 7 KHVH KDYH LOFO(GHG FXEGMUDO
HOWUBLQP HQWRULQP DWAV DW HHU3 DUN SUVRQ DQG
ZHHND =RRP VIQULQJ J HVWRJ HWHLY GXUQ) \WMH
&29, GFNGRZQV

7RKHS SIRPRM&29,"  YDFFIQDWRQV - RKQKDV
DOR XVHG K1V YIGHRIUDSK\ VNL@Y R SURGXFH D
YIGHR IRUWH SRS XS YDFFLQDWRQ FHQAH DViKH

6 RXW ( DWMUQ 0 HERXUQH 9 LHVWZDP HVH

$ WRFIDWRQVE RXQFLOLQ 6 SUQI YD®! 6 RXWM

- RKQV DFKIHYHP HQW DUH DVWKH KHDWARI Z KDW
P XQ¥FXAMWDD/P 1V DODERXWHQKDQFLQ) EHERQI LQU
VKDUQJ DQ DSSUHFIDWRQ R GLLIHIHQAFX@YUHY DQG

IP SIRYIQJ LQFOXVIRQ DQG VRFIDCKDUP RQ\ EHVE HHQ
SHRS®! UHI DWBBMW R WHIUJ HQGHU DI H RUFX@YH

1\ RX NQRZ VRP HRQH @\H - RKQZKR LV P DNQJ D
GULIHHQFH LQ\ RXUFRP P XQW QRP LODW \WHP IRU
DQDZDWGE )UGD  -X® <RX FDQGR VR RQUH
ZZ Z VHQIRUWRQQQH YLF JRY DX | HVWYDAYDQGDZ DU
ey, YLFVRUDQ VHQLRU\ HDU DZ DUGV

3KRWR -RKQ 7KX\

0l - %><>> | B
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7RPDWN: RUG ( GHUS$ EXVH $Z DIHQHW' D\ RQ

“XQH ( &&9 OXQFKHG D QMIDMH LHIHZ RQ
HGHUDEXVH DV SDWAR! IW 5 DIMQJ $ Z DUHQHW R
( @HU$ EXVH SURVFW

% VFRSIQ) FXUHQADQG HP HULQJ SUHYHQWRQ DQG
LOMYHQARQ VDM LHY \WH QMUIDMUH UHYLHZ
VXJJHWV GLHPWRQV | RUIXUMHUUHVHDUFK \R ERW
DGGUHW J DSV 1Q RXUNQRZ ®IGI H DQG W P SURYH
RXUDELDN \R SUIHYHQWHGHUDEXVH

7KH: RUG + HDAK 2 W DQVDWRQ GHILQHV ( @HU
$EXVH DV DMQI® RUUHSHDWG DFWRUDFN R
DSSURSUDM DFIRQ Z WWIQ DQ. IHDMRQVKLS Z KHUH
WHUH LV DQ H SHABMRQ Rl WKWAZ KLEK. FDXVHV
KDWP RUGMAHW \R DQ RTHUSHWRQU

$ FFRGEQI W \WH $ XMADIDQ , QMYXWM RI ) DP 1O
6WAHY $,) 6 DQHWP DWG SHUFHQAR
RGHU$ XMWDIDQV KDYH |DFHG HGHUDEXVH Z W

VRP H P XQFXAMUDOFRP P XQWHY VR IMFDQ RIMQ
JR XQUHFRIQIVHG P DNQJ IMGLILEEXOWR UHSRWAR
P DIQAHDP  VHUYIEHV \WDWGR QRVRI I HUFXGYUD@D
UHVSRQVLYH RUDSSURSUDM FDUH $V D UHVX@VWHUH

DUH KL KHUEDWIHY/ VR SUHYHOQWJ DQG DGEHWIQ]
HGHUDEXVH 1Q P LI WDQADQG UHIXI HH FRP P XQWAHY

SHRS®! IRP P LJWDQWDQG UHIXI HH EDFNJURXQGV DW 7 KH QMUDMUH UHYIHZ FRADWIG UHFHQAUHVHDUFK \WDW

KLJKHUUWN : KIOGMDIHVP 1V WH @ HW
FRQAIEXWY | DRRUVR HGHUDEXVH IRUSHRS®! R
D@EDFNJ URXQGY \WH UHYIHZ DOR LGHQWIHG \WH
IRTRZ LQJ UWN IDPVRLY

* HOGHU

« &XAMWOQRWP V EHIHV DQG YDOHV

« 6 WKFWUDODRRY VXFK DV SRYHW DQG
LODGHTXDWM Z HIDUH W\ AMP V/

« PP LIDWRQ 6\

« ' HSHQGHQFH DQG VRFIDOVROMRQ

«  &RIQWYH DQG RWHULP SDILP HQW

( @HUDEXVH LV D KLJIKO® WM P DW/HG VXEMFWQ

VXJJHV WH YXQHDELQM |DFHG B\ RGHUSHRS®!
P D\ KDYH EHHQ H DFHEEDMGE\ WH &2 9’
SDQGHP [E GXH R LQFUHDVHG VRFIDOVROMRQ
ILODQFIDOMMW  DQG UHDWG P HQBOKHDEM

IP SDFW RQ RGHUSHRS®! WHLUIDP L® P HP EHLY/
DQG FDUHWY/

3 XEQF KHD@M P HDVXUHV GXUQI WH &2 9’

SDQGHP IE VXFK DV SIRBRQIHG BFNGRZ Qv BIW
RGHUSHRS®! VRFID® VRODWG Z KIEK 1Q\XUD P DGH
WHP  YX@QHWDE®! \R GHFIQQ) P HQWIOKHDEN

SK\ VIEDOKHD@M DQG FRIQWYH FDSDFIW 2 XU
LOFUIHDVIQ) UHIDQFH RQ GLJ MICFRP P XQIFDWRQ DQG
FROOHPMRQ GXUQJ &2 9,  BFNGRZQV

Ol - %o><>> | C



IXUMHULVROWG RGHUSHRS®! Z KR DOHDG 1DFH
P DNRUEDWHY/ R GJ MBAQFOMRQ

7 KH QMIDWUH UHVIHZ VKRZ HG WHWH LV D QHHG IRU
OUH VFDO! [QMYHPWRQDOWNGLHY WDWFRQUGHU
WH GLIHUHQWHITHFW WDWEXEXUDO HFRQRP LE DQG
VRFLDOYDUDMRQV KDYH RQ KRZ HGHUDEXVH LV

H SHUHQFHG 7KH P DIRUW Rl H[ MM UHVHDUFK LV
TXDOQAMYH VR 1L.QGEQIV DUH GLLILEEXOWR J HQHWDO/MH
R WH SRSXOMRQ RYHID®

7 KH QMDWIH UHYIHZ DOR SRIQMG R D QHHG IRU
SUP DU LOMYHQARQ VADWMJ LHV VBAERUHG \R \WH

QHHGV Rl P LJWDQWDQG WHIXJI HH FRP P XQUWHV

7 KHVH VWADWI IHV VKRX@ EH SIWMG [P SEIP HOMG
DQG HYDXDWG R KHS EXL@ DQ HYIGHQFH EDVH RI

Z KDWZ RUNV iR SUHYHQADQG SURWRWDI DIOWHGHU
DEXVH 1Q RXUGYHWH P LJWDQADQG UHIXI HH

FRP P XQWAV

7R GRZ QBDG ( &&9 |V ( @HUS$ EXVH / MDY
5HYIHZ SGDVH YIMWHFFY RU DX HQ@BHU DEXVH
QMDWH WHYLHZ

dvM ! e @UILQU@ Q

( &&9 FROMXHV \R SIRYIGH WDIQQI Z RUNVKRSV

| RUELGQI XDOFRP P XQW HGXFDWRW Z KLFK UHP DIQV
RQH R RXUSLYRWOMDWMI IHV $ IWUWH Z ROWKRS
HGXFDVRY DUH DE®! VR HQI DIH GIUHA® Z W \WHLU
FRP P XQWHV \R UDWVH DZ DUHQHW Rl HGHUDEXVH

( TXISSHG Z W YIGHRV DQG FDVH WXGHV
HGXFDWRY GHQYHUHGHUDEXVH SUHYHQWRQ
Z RINVKRSV R WHIURZ Q FRP P XQWHYV Z KHUH WH

SUHVHQAWFHQDURY DQG SRVH TXHWIRQY WDW

VHQRWY [URP P LJUDQADQG UHIXJ HH EDFNI UIRXQGV
FDQ UHDW \R  UHI BIPIRQ DQG GIVFXW

6 HWIRQV FDQ RIWQ EUQI XS GLIEXOHP RURQY
EXVRXUWDIQIQ] SURJWDP  SURYIGHV HGXFDWRWY Z W
WH VN \R VHQUMYHO | DFLOEMW WHVH
GAVFXWIRQV KHBIQ) RGHUSHRS®! R XQGHUABQG
WHIUW KW DQG UHFRI QVH Z KHQ HGHUDEXVH
RFFXWY ) 1QG RXWP RUH DERXVWKH WDIQQJ SURJ LDP
KHWH HFFY RW DX H@HUDEXVH SUIHYHOWRQ
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3KRWR 5DQGD $EERXG UXQV D VHQLRUV JURXS LQ 'DQGHQRQJ 1RUWK

JRBEE™ @ A 3- = 1 - B d ™R A% At R6A

WALTAM @' CEAB MBS €34 = T - TR 1%b .. %40

( DUIHUWLY \ HDU ( &&9 WHBDVHG 3 URMPWQJ 2 XU
&RPPXQWAV D  @QXJH YIGHR VHUHV |HDWUQJ
&29,)  VARUHVIWRP 9LRRUDY GIYHWH P LJWDQN
DQG UHIXIHH FRP P XQMHV 3 URGXFHG LQ SDUHUKIS
ZIW 7TKIQN+4  Z W VXSSRUNURP WH ' HSDUR HQW
R) DP LG4V ) DULOHW DQG + RXMQI WH VHUHV W@
WH WRUHV Rl FRP P XQW GIDGHY UHVSRQEQ) R
FRQFHUV DERXWANH SDQGHP IE ZK\ WH FKRVH \R
JHWYDFFLODWMG DQG DGYIEH RQ WA IQJ VDIH

3 IRMPWQJ 2 XU&RP P XQUWHVE THDWUHY WRUHV 1Q
$WDEIF &DQRQHVH &KD@HDQ ' DL ' IOND * UHHN
+1QGL ,WWIDQ 0 DFHGRQIDQ 3 XQWEL 6 RP DQ
6SDQVK 7DID®RI 7 XUNVK DQG 9 LHVGDP HVH $ @
YIGHRV DUH 1Q @QI XDIH Z W ERW ( Q@K DQG LQ
OQI XDJIH VXEW®N DYDLDEG!

© KIOMYDFFIQH XSVINH KDV EHHQ KLIK DP RQI RTGHU
SHRS®! \WH OU HWBLRSRURQ RI KRVSLMBQ/DWRQY
IRU&2 9’ KDYH EHHQ SHRS®! XQYDFFIQDWMG DQG
RYHUWHDIHR  7KH YIGHR VHUHV DIP V \R
DGGUHW P IMQIRUP DWRQ DQG YDFFIQH KHVMBQR. DQG
HQFRXUDI H WH P RAWWX@HUDE®! LQ RXUFRP P XQUAHV
R JHWYDFFIQDWMG DQGWBA &2 9, VDIH

5 DQED $ EERXG Z KR XQV D VHQRWY JWRXS IRU

$ WDELF VSHDNQJ ZRP HQLQ' DQGHQRQ 1 RUM
VKDUHG KHUKHDUAHOWARY 1Q $ WDELF

St ..n BIU %o E-%dt €€™%e %EL ~ %o
t @t We%d Ut A- %41 At - ..€3-'T A%o.P

o-3U U—tEB « %P 1 EE-% 2 AE

™13 - ERb A - EtE- t . % %Mo
%S ARt e3T E* %RHEM™ 2t €6™ B, Ut A= B
- SE%AA . %bE—ot €03 %™M3%st-3-
'R~ @' "EB M-.t ee3] ..

SKRWRQGD VDLG ORVLQJ KHU PRWKHU WR &29,*
GHFLVLRQ WR JHW WKH YDFFLQH
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9 LOFHQW LKDV EHHQ Z RINQJ DV D SKDUP DFMAIQ
YR + LOVIQFH KH DUIYHG IRP +RQJ . RQJ  \ HDW/
DIR +H VDIG \WDWZ KI®I P DQ. SHRS®! LQ \WH

FRP P XQW KDG TXHWWRQV DERXWIKH YDFFIQH KH
ZDVKDSS\ W JLYH WHP P RUH LQIRUP DWRQ DQG

EXIG \WHUFRQIIGHQFH LQ JHWKY) YDFFIQDWG

23 HRS®I Z DQMWR NQRZ KRZ WH YDFFIQH Z RUN DQG
WH HILFDR Rl HDFK WSH 7 KH EHVWKIQD LV |
HQFRXWDJI H WHVH WSHV Rl TXHWIRQV 0\ ZLH LV DQ
DRWYH FRP P XQW YDFFIQH FKDP SIRQ VR Z H DWH
IDP LIDUZ WY \WH YDFFIQH DQG ZH NQRZ KRZ

IP SRUBQAIMH DUH IRUP DIQIAQIQ) [QEIYIGXDODQG
FRP P XQW KHDGN 3 KH \VDIG

o KIGRWHU  SHUFHOARI 9 IFVRUDQV KDYH J RWHMQ
WRGRVHVRI D&29,' YDFFIQH P DQ DUH\ HWIR

JHWKHIUWILG GRVH 7 KH WILG GRVH LV SDUNFXDUD
IP SRUBQATRUDWIMN SHRS®! VXFK DV RGHUSHRS®!
DQG WRVH Z W FKURQIE KHDAM FRQGAMRQV

&29,  YDFFIQDWRQV DUH IUHH 1Q 9 IFVRUD DQG
DYDIDE®! IRUHYHY RQH DIHG  \ HDWY DQG RYHU

3KRWR 9LQFHQW DGPLQLVWHUV WKH YI
SKDUPDF\ LQ %R]

SKRWR 9LQFHQW DQG KLV ZLIH SURLYGLQJ L«

DERXW WKH &29,' YDF

V—%o@™%3 At Rbo.. %A™- %o..B * %o

At Bho.t At RedS T AE%03 A ™A - E
t- .. 200 “ %860€3 ~ - T - TUAPV3

Ut E—E%@™M%3 At-..B .3U-3¢t ...

E%n B At AU B—R3T A- % 3 KA
t-. €3 -1-TR“KTAN3 B 3|A
U %s A% %EETP A P T W8 BUEEM °
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20HU/ * %7,4$% SHRSO®IIURP P XAFXAYUDODQG
PXGNDIW 0 & 0) EDFNJURXQGV JUHZ XS DWD
WP H Z KHQ KRP RVH XDOW ®IG \R |P SUVRQP HQ\RU
|RUFHG P HAFDO FXUHVIONH FRQYHWIRQ WHUDS\

5 H@Q IRQ DOR SO\ HG D VLJ QUIFDQNR®! IQ KRZ

/* %7,4% SHRS®I ZHHWHDWMG ZIW P DQ EHQJ
OEH®G VIQX@RU'IP P RIDQ

&RQMHTXHQ® PDQ RTHUO & 0) /* %7,4$
SHRS®! KDYH GIDUHG \R KIGH WHLUVH] XDO
RUHQEMRQ RUJ HQGHULGHQMY R SIRMFW

WHP VHOHV ILRP GVFUP LODWRQ SDUFXDUD Z KHQ
LOMUDPWY Z W WH P HAEDOSRIHWIRQ

YHIQ "RXWGUVRP HWP HV P HDOQABMIQJ \ RXUNRE

IDP L® DQG IUHQGV RQ\RS Rl EHIQU P SUVRQHG
JLYHQ [QYDVLYH P HGIFDOWHDW HQW RUVRDWG
ILRP FXAMUDCDQG I D FRP P XQMEHV

,Q$XVWDID WM P D DWRFIDWG Z WY VH] XDO
RUHQEMRQ DQG J HQGHULGHQW Z HQADU HO
XQFKDEIQJ HG XQWDKH V ZKHQ P DO

KRP RVH[ XD@W EHI DQ R EH GHFUP LODOMHG DQG
P HQBOKHDAK SIRIHVWIRQV GHFOWILLHG

KRP RVH XD@W DV D P HQBOGVRIGHU

Y FUXFLDOIRUDJ HG FDUH Z RUNHWY \R FRVIGHUWH
GVFUP IQDWRQV IDFHGE\ RGHU/ * %7,4$  SHRS®I
DQG WH P SDFW RQWHP  WHIUIDP ICHY \WHWU
FRP P XQUWHV DQG WHLUFDUHY/

© KLB! G MOWYH UHIRWP V KDYH FRP H D ®QJ Z D\
1Q SURP RWQJ HTXD@W P DQ /* %7,4$ SHRS®!
VMEKIGH WHUVH, XDCRUHQEMRQ J HQGHULGHQMY
GXH\R IHDURI GIVFUP IQDMRQ 0 & 0) /* %7,4 $

13/3 A3
EBIHA!t- ..

VL w

- T 1B B%h. . %40

HGHWY P D\ DOR VXIHUWDFMRUUHDI LRXV
GVFUP I[QDWRQ | RUWHLUFXE@UDCRUI DI LGHQMY 1Q
DGGMRQ R WHIUP LI IDQWRUUHIXI HH VABAXY

' IVFUP IQDWRQ RQ WH EDVIV RI 1D HWQLFIW

VH XDOW RUJ HQGHULGHQWW 1V RIWQ FRP SRXQGHG
DQG VR WIRXJK IHDURI GIVFUP LCDWRQ RU
UHWFWRQ PDQ 0& 0) /* %7,4$ HTGHW
FKRRVH R KIGH WHUIGHQMHY Z KHQ VHHNQJ
VXSSRUWURP DQ DJHG FDUH SWRYIGHU

0&0) /*%7,4$ SHRSGI GHVHUH FDUH Z KHWH
WH FDQ H SUHW DRI WHUIGHQMY ,Q RUGHUR
P DNH WL KDSSHQ SIRYIGHWY P X\VHQUXUH WHIU
DI KDYH WH DSSURSUDW VN@Y DQG WDIQQ) \R
VHOMYHO ZRINZ W/ * 9%7,4$  HTHWY

7KH 1 DWRQDQ' * %7, $JHQ) DQG $JHG &DH
6 WDWJ\ FROWBIQV ILYH SUQFIS®V WR J XIGH \WH
DJHG FDUH VHRRUIQP DNIQU / * %7,4 $  HTHWY
|HHOUHVSHRMG DQG XQGHUARRG

e ,QFXVIRQ® 7KH UJKW DQG QHHGV Rl RGHU
/ * %7, SHRS®! WHLIDP LIHV DQG FDUHWY DWH
LOFO(GHG LQ WH GHYH®SP HOARI JRYHLOP HQW
DJ HG FDUH SRIELHV DQG SWRIWDP V

« (P SRZHWP HQW 2 @HU/ * %7, SHRS®I \WHIU

0l - %o><>> | =



IDP LOHV DQG FDUHLY DUH VXSSRUMG Z W \WH
NQRZ ®IG) H DQG FRQILGHQFH R P D) LP IVH \WHIU
XVH Rl WWH DJHG FDUH A WMP

« $FFHW DQG ( TXIW ° $@DUHDV Rl DIHG FDH
XQGHUABQG WH P SRUBGQFH Rl DQG GHQYHU
/* %7, LQFOMYH VHIEHV

« 4 XDOW ° &DUH DQG VXSSRWWHWIEHV SURYIGH
TXDQNV VHYIEHV WDWP HHWAKH QHHGV Rl RGHU
/ * %7, SHRS®! WHLIDP L@V DQG FDUHWY DQG
DUH DWHWHG DFFRUEQI ®

. &DSDFIW %XIGELQJ ° / * %7, IQAMIGXDY DQG
FRP P XQWHV KDYH WH FDSDFIW \R ERW
DUNEX@W \WHLUDJI HG FDUH QHHGV DQG EH

LQYROHG LQ \WH GHYHBSP HQARI VHWYLFHV DQG
WH Z RUINRUFH \R P HHVWNHVH QHHGV

6 LOYHU5 DICERZ  Z KIFK GHOYHW/ / * %7, DZ DUHQHW
WDIQQJ VR WH DJ HG FDUH VHRVRU Z DV IRP HG 1Q

1Q UHVSRQVH VR WWH 1 DWRQDCE WDVMI\

$* 0 & KDV DOR SDURHWHG Z W 6 LO'HUS DIQERZ
DQG 3 DAPWYH & DUH 9 LIFVRUD R GHYHBRS UHVRXUFHV

IRUHQG R @H SOQQQJ DQG FDHIRUO & 0)
/*%7.4% VHHSDIH  IRUVXUH

IRM /* %7,4% WHHYWGMVEIDQ JD\  ELVH XDO

WDQV DQG JHQGHUGYHUWH IQMWH  TXHHU DVH[ XDO
DQG RWMHUVH  VH[ XDOW DQG J HQGHUGLYHWH SHRS®!

MQd M Q

7R I1QG RXWP RUH DERXVWKH MVXHV 1DFLQJ
/*%7,4% 08&0) HBHW

$* 0 &)V ERRN?/ LYIQJ DQG/ RYIQU 1Q' LYHWIWR
JYHVWRUHVRI 0& 0) /* %7,4$ SHRS®I

7 KH GRFXP HQBU 27 KH &RP 1QJ %DFN 2 X\W/DD
0 RYLLE IHDMUHV  /* %7,4$  HTGHW VKDUQ

WHUH] SHUHQFHV Z WY DIHG FDWH :  DWK IMRQ
1HMI ZZZ QHWI FRP DX W

1DWRQDQ * %7,4$  $JIHQI DQG$JIHG &DWH
6WDMIJ\ DFRQRU DX ZS

FROWIQWXS@RDGV 1 DARQDO) * %7,4 $
$JHQI DQG $JHG &DUH 6 WDWAJ\ SGl

6lOHUS DIQERZ ' HWBAY Rl WDIQIQJ DQG VXSSRW
777 |* %7,4$ TKHDOM RU DX VICYHBLDIQERZ

[ MR IHVRXUFHV RQ $* 0 & Z HEVIWM
277 DIPFRUW DX WHVRXWHY VXSSRUN

6 XSSRUWAGQHE RUN |RUVXWLYRWY Rl FKDQIH RU
FRQYHWIRQ \WHWDSIHY WHELDYHQHVE RN RLD

0l - %o><>> | =
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3 D@DWH FDUH HQG Rl @H FDUH W/ D VHUYLEH \WDW
FDQ FUHDW H WD D HW DQG VDGQHW IRU

P XGFX@YWDODQG P XGUDIW. 0 &0) /* %7,4 $
SHRS®! DQG WHUFDUHY ZKR P D\ |HHOMDW/HWEHY
GRQVWKQGHUARQG WHUQHHGY DQG FROFHWY DV
SHRS®! Z WY P XGAS®! [GHQMHV

,Q UHVSRQWH \R WL WH $XVDIDQ/ * %7 ,4 $

0 XGEX@MWDOR RXQFIO $* 0 & KDV SDURHWHG Z W
3 DADWH & DUH 9 IEVRUD R WDVH DZ DIHQHW RI
0&0) /* %7,4$ SHRS®I DQGWHIUWKW DQG KHS
GHYIVH VADWAI LHV RI HTXIW DQG LOFOMIRQ IRU
SD@DWYH FDUH Z RUNHLY/

/*%7,4% SHRS®IIURP P XGFXAXUDCDQG P XQUDIW
FRP P XQWV GRQWDE D\ V KDYH IDP L® P HP EHWY/ \R
@RN DIWUWHP DQG SIRYIGH HQG RI @H FDWH
HVSHFLD@® Ll WH\ P LJUDWMG \R $ X\MADID RQ WHIU
RZQ VDIGFR UHVHDUFKHUYXGL6 XGDUR

7KLY SIRMIPWKDV \WH SRIMQWDOR RSHQ XS
FRQYHWDMRQ DERXVWKRZ SDADWYH FDUH VHEHV
FDQ HP EWDFH RXULQWWHPWRQDON  LGHQM\
SHRS®! WDWZ H ®YH DQG WKVWWWIR FDUH IRUXV VR
Z H FDQ P DIQWIQ RXUDJHQR  WJKW DQG GLJ QW
) RUSHRS®! Rl 1D WLV P LI KWIQFO(GH LGHQWA LQU
| DIVY BIDGHWY WDWFDQ SHURWP  UMYD® DURXQG
GHDW DQG I XQHUD® \WDWDUH LQFOMYH RI RXU
IGHQWAHY HVSHFLD@ |RUMDQY DQG J HQGHU
GYHWH FRP P XQWAV

$V SDWR WLV SIRWFWS* 0 & DQG 3 DADWYH
&DUH 9 [FVRUD DUH VHHNIQJ 0 &0 ) / * %7,4 $
SHRS®! DFLIRW 9 IFRUD  Z KR DUH HWHUUHFHLYIQU
FDUH RUDUH WIQNIQ) DERXWZ KDWHQG Rl @H FDUH
P D\ ®RN @\H [RUWHP VHOHV W IL@IQ D VKRW
VXUH  7KH VXUH 1V DOR RSHQ R SRYIGHWY Rl
FDIH\RO0 &0) /* %7,4$ SHRSGI DQG WHIU

IDP I@HV RUDQ RQH @HO R EH SUIRYIGIQJ FDWH 1Q
WWH [X\VMUH

6XUH UHVSRQWHV Z L@EH XVHG B\ $* 0 &

3 DADWYH &DUH 9 IFRUD  DQG $ QDQGD 7 DIQIQY

DQG & RQVXAQR \R KRG D IRZ XS IRKP RQ
-X® 7KH GDVD JDWHUHG IRP \WH VXUYH\ DQG

IRXP Z @NHQLQRP WH GAVIQRI WDIQQ) DQG

UHVRXUFHV IRUO &0 ) /* %7,4$  SHRS®I DQG

WHUFDUHWY Z KR DFFHW 3 DADWYH & DUH 9 LEVRUD

7TKHVXUH FRVHVRQ - XO ) LOIQ KHH
ZZZ VXOWHPRQNH FRP U. : -+= )RU
P RUH LQ RUP DWRQ DERXWKLY SURMIPWFRQEFW U
0 DUD 3 DXRMD & KIDURGDW RU
$ GMQPVS WRFIDWM 3 URIHWRU9 LRBMB GWIDW
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7KH $ QHP RQHV Z RP HQY GDQFH J URXS FHBELDWMG
W W DQQYHWDU 1Q 7KH JWRXS IRP HG IQ
0 HERXUOHY QRUNHLD VXEXLEV 1Q Z W WH
DIP R P DIQEIQQ) WH JRRG KHDEX DQG Z HEEHIQ
R W P HP EHW/ Z KLB{ DOR DARZ Q) WHP R VKD
* UHHN FX@¥WH GHYH®S FRP P XQW UHOMRQVKLSV

DQG IRWP |UHQGVKISV

( YHU ZHHN WH ZRP HQRI $ QHP RQHV FRP H

VR HWHUVR SUDFWFH WDGIMRQDOGDQFH 1URP
YDURXV UHJIRQV Rl * UHHFH DV Z H@DV \R RU DQVH
H FXWRQV J DWHUQIV DQG VSHFIDORFFDVIRQ
FHOEWDWRQY

7KH QDP H “$ QHP RQHVLZ DV FKRVHQ DV KRP DIH \R
WH GHIFDW DQG UHVICHQAZ LG Z HUWDWI URZ V
DFLRW * UHHFH DQG LV QDWYH \R DOFRQAHQW
H FHSWS XVADID 1 HZ =HDDQG DQG $ QIUANFD

,QDQ LOMYIHZ Z W * UHHN QHZ VSDSHUL HRV
. RWP RV $QHP RQHV P HP EHU. DWMUQD Z KR KDV
EHHQ GDQFIQJ Z W WH JWRXS IRURYHU  \ HDWY/
DOHG HDUHW® DERXVKRZ \MH JURXS KDG
FKDQJ HG KHU@H

2, Q/H DBQH DQG, ®RYH GDQFLQ) HYHQ WRXJIK P\
IHHVWKXUVO \ GRARUVDIG , VKRX@ GDQFH HYHQ LL

P\ THHVWKXW\EHFDXVH MY/ JRRG IRUP H 3 VKH VDIG

7KH JURXS 1V DOR SDVWIRCQDW DERXWRO(QMHU
ZRW DQG SURUR WH &2 9’ SDOGHP IE

P HP EHWY Z RX@ RIWMQ YIVMDJI HG FDUH KRP HV \R
VSHQG WP H Z W UHVIGHQWN DQG SHURWP IRUWHP

7KH JURXS V KDUE Z RUIN DQG GHAFDWRQ Z HUH
UHFRJ QVHG DWiKH $XWDID' D\ $ZDWBV
ZKHUH WH Z HUH DZ DUGHG WH & RP P XQW * URXS
$ZDWGE WH&IW R DUHELQ IRUWHIUFRQWIEXWRQ
R WH FRP P XQW WURXJI K WHUYRXQMHUZ RUN

1 RD 5 DARW WH QI HWWHWYIQ) SUVIGHQARI

$QHP RQHV VDG \WDWZ KI®! WH JURXS Z DV P RA®
PDGH XS Rl P HP EHW Rl * UHHN KHIMBIH Z RP HQ
ILRP D@HWQE EDFNJ URXQGV DIH Z HBRP H R IRIQ

* URXS P HP EHUG6 RSKID \R@ 1 HRV . RVP RV \WWDW
VKH ®YHV KRZ WH JURXS KDV FUHDWG
2FRQOHAARQY Z W IHBZ ZRP HQ Z KIFK P DNHV @H

BW BQHO 3

2: H @YH HDFK RWHU DQG\ RX NQRZ ®YH DZ D\ V
SX@\ RX 1Q3 VKH \DIG

) RUP RWH IQRWP DWRQ IR@®Z \WWHP RQ) DFHERRN
ZZZ |\DFHERRN FRP $ QHP RQHV

RUFRQIFPWSUHVIGHQAL RD
5 DARW DWDQHP RQHVJ LRXS# J P DIOFRP
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,Q-XO® * HDUG 0 DQVRXU WH &RP P WMRQHUIRUG HQIRU9 IERUDQV  Z L@EHI LQ FRQGXFW D VXUYH \R
I1QG RXWP RUH DERXWW RXUH[ SHUHQFHV Rl DIHIQI \ RXUWRXJ KW RQ WH VXSSRWA RX QHHG \R DIH Z HD
DQGDQ. RIMHUVRSLEV \WWDVWP DWHUP RWWR \ RX DV DQ RGHUSHWRQ 9 IFRUDQV DIHG ~ DQG RYHU DQG
$ ERWI LQDODQG 7 RUHV 6 WDIWVDQGHUY IFRUDQY DIHG  DQG RYHU DUH HQFRXWDI HG \R J HWQYROHG

UXITQ) RQWH IIQEQIV RN WH &RP P MRQHYY “$ JHIQJ Z HOIQ D FKDQILQJ Z RUBUUHSRUAIURP WH
IIQEQIV R WH VXUH Z LOIQRP WH &RP P MMRQHYY RQIRIQI DGYRFDR\ RQ EHKDO Rl RGHU9 LEVRUDQY
9% VKDUQI \ RXULGHDV DQG H SHUHQFHV \ RX FDQ FRQWIEX\M \R WWH ELJ SIFWWUH DQG P DNH D GULIHIHQRH IRU
D@VHQIRWY DFURW \KH \ABWM

7KH$IHQ) : HOBXWH ZIOWNHXS\R P LOXNWV DQG FDQ EH FRP SGMWG RQIH
6V \WQHG IRUWH OXQFK Rl WH VXUYH 1O OW - X® < RX FDQ NHHS XS VR GDWM Z W \WH & RP P DMRQHWY

ZRUWRQ) DFHERRN Z Z Z IDFHERRN FRP 6 HQIRW LF&RP P IMVIRQHU DQG/ LONHG,Q
777 QONHGLQFRP 1Q JHWDUG P DQVRXU

I @3 ok MQ Ol - %o><>> | =A



-
d': @GWwW V@
Q Q@ Q @MQ : '@v! M JQ

6 HQRW JURXSV SWRYIGH D YDUHW RI' VRFIDCDQG FXOGXUDCDRWYIWAY IRU

WHUP HP EHWY/ DV Z HODV HGXFDMRQ KHDAM SURJWDP V DQG 1\ RXZ RX@ @\H W
LQIRWP DWRQ VHWIRQV 7KH DR SURYIGH D VDIH FXAMUDOVSDFH IRU RW DQWVH DQ IQRWP DWRQ
VHQRUFIMY HQV \R BHD] DQG VSHQG WP H Z M SHRS® [URP VP LU VHWIRQ | RU\ RXUVHQIRY
EDFNJ URXQGV JURXS SGIDVH FRQEBFW
(&89 IV FRP P MWHG \R DGYRFDWY |RUDQG VXSSRUNY &$/ ' VHQRWY (&&9 VSIHQI : HO
JURXSVIQ9IARUD 2 QHRI WH ZD\VZH GR WLV IV \R RIIHUIUHH / HDG 7RQQD

LQIRUP DWRQ VHWIRQY RQ D IDQIH RI MVXHV GHVL QHG R SURP RWM WH * XFFIDUGER 0 DVFL RQ

KHDOK DQG Z HEBHIQJ RI JURXS P HP EHWY/ DQG WR [P SUIRYH \WH rRUHP DIO
VXMBLQDELDN RI WH JURXSV ( DFK LQIRUWP DWRQ VHWIRQ XQV EHE HHQ WP DVFI# HFFY RUW DX
RQHWR ¥ R KRXWY 1OFAEQI AVFXWIRQWP H <RX FDQ ERRN RCH R
WH IR@BZ 1QJ IQRWP DWRQ VHWIRQV IRU\ RXUVHQRRWY/ JURXS

5 HVSHFWXOS5 HOWRQVKLSYV | RU 6 HQLRW

7KLV IQRWP DIRQ VHWIRQ WDIVHV DZ DUIHQHW DERXWINH WKW R RGHUSHRSG! KHSV \R IGHOM 1L RGHU
IDP 1O P HP EHY DUH EHQJ P MUHDWG DQG SURYIGHV IQIRWP DIRQ DERXDSSURSUDM VXSSRWWVHIYIEHY
7KH VHWIRQ DOR WDIVHV DZ DIHQHW DERXWZ KDWSUHYHQEAMYH P HDVXUHV SHRS®! FDQ SXWIQ SOFH \R
HQVXUH \WDVWRHUU KW DUH EHQJ SIRMPMG

) LODQFLDO3 @QQLQJ DQG %HQHI LW | RU 6 HQLRW/

7KV IQRP DIRQ VHWIRQ IGFOGH \RSIEV UHDWG \R SD\P HQN DQG VHYIEHV DYDIDE®! \R VHQRY
IQFOQQ) DIHG FDUH SHMMRQ P DQDJIQ) IQFRP H DQG DWHW DIH FDUH VHIYIEHV EXGIHUQI DQG VDYIQJ
UAHP HQABDQAQ) DQG VXSHIDQRXDURQ

,P SIRYLQJ & RP SXWAU DQG 2 QQ@QH 6 NLAY/

7KV IQRWP DIRQ VHWIRQ IV DIP HG DAWVXSSRMZ) BDGHY R FRP P XQW JURXSV \R [P SUIRYH \KHU
NQRZ BIGIH DQG VN 1Q XMQJ \MFKQRBJ\  FRQQHPAZ W VXSSRWADI HQAHY RQEH DQG SUHSDUH RQEEH
DSSTFDMRYY [RUJWDQW 3 DMFSDQW Z @DOR GDWY KRZ \R DUDQIH GJLMIOQMDR WDIQQ) 1RUWH
P HP EHY R WHUVHQRY JURXS RQ XMIQJ \WHUP REI®! SKRQH \WWEGWI3DG DQG FRP SXWMU\R DFFHW
VRADCP HAD XVH \MBKHDIK VKRS RQEZH DQG AR\ VDIH RQ\KH IQMECHW

) XQGLQJ 2 SSRUNXQIVHV IRU 6 HQLRW * LRXSV

7KLY VHWIRQ IV DIP HG DA URXS BDGHY IQMHMG 1Q BDURIQI DERXWI UDQNV DQG IXQAQI RSSRWNMQMA
DYDIDE®! \R KHS VXSSRWWKHUJIURXSV 7 RSIFV FRYHUHG IGFOGH Z KHUH \R GRNIRUIWDQN KRZ \R VXEP IW

JUDQNDSSTDMRYY KRZ. R SUHSDUH UHSRW DQG KRZ \R P DQDIH J UIDQAP RQHV
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0 RYIQJ 3IPWUHV LV D P XG@/P HAD SURMPMKDWOLP V \R FUHDW DZ DUHQHW DERXW
GPHQD ZIKQ P XWFXGMDO FRP P XQWA 7KH SIRWFWLY D FRIMERDIRQ
EHEHHQ WH 1 DURQDO$JIHQI 5HHDUK ,QAMANM DQG & XD 8 QYHIAW Z W

IJXEDQ@H IRP GHP HQID DQG P XEUFEX@MUDO SHDN ERGAHV  FRP P XQW JURXSV

UHBIYDQWKHDEN. FRP P XQW DQG DIHG FDUH VHYIEHV DV ZHODV FRQXP HY

9IG-RV DH FXWHQ® DYDIDEG! IQ $WEF &DQRCHVH * BWHN +I0A \BIDQ

0 DQEDUR 6 SDQVK  7DP IODQG 9 IHVEDP HVH 7R Z DK \WH YIGHRV DQG 11QG RXW
PR JRWR P RYIQISIFWUHY RU DX

O %o B AM YR “ K~ | %o ™ VAR oo, M | LA €R 73 Ao BUAN

$XVDIDQ 0 XGFEXGMDO6 HYIFHY IV RIHIQ 1WH WDIQQ) IRU SHRS®I ZKR DA
LOMIHNG 1Q P HORUQ) P XAFX@MUDOVHQRY \R GDWY QHZ GJLMIOWNG 0 HORWY
Z I@UHFHYH D & RBV YRXFKHUDV FRP SHQVDMRQ [RUKHUMP H DV Z HODV D WDIQQ)
FRP SBMRQ FHWMEDM 0 HQRY Z @DOR KDYH DFFHW R IRBZ XS DQG RQJRQY
VXSSRWV 6 HARY LQYROHG 1Q \WH SIRIUDP  Z I@UWHFHYH VXSSRWZ W XMIQJ \KHU
FRP SXWMY P REIBI SKRQHV DQG \BEGW \R DFFHW & HOMHIN BDW) KRZ \R P DN\H
=RRP FD® DQG PRMH 7R I1QG RXWP RUH DERXWKH SIRIUDP  DQG WJQ XS DV D
PHQRUJRW ZZZ DP FVHYLFHV RU DX SIRMFW GLJ MIOSLD] ] D

[ HARE &0 A8 €MA 1458 & R VA

0 1&DWH IV IXQUQ) VRFIDOVXSSRWAJ URXSV WDWRIIHUFXGMUD® \BAGUHG DR
VXFK DV DW DQG FIDIW FDUG JDP HV DQG PR IRUVHQRY 1Q 0 HERXUH $
Q@O IHH IV XVHG R FRYHUWH FRWR PHDY DQG DQ FUDIWRU Z RIWKRS
P DWUDY EXWRUVSHADCRXAWQIV FRW P D\ EH KL KHUDQG Z I@EH RXAMIDHG SURU
RWH G R \WH R 7R ILQG RXWP RUH DERXWWD 18 DUHV VRFIDOVXSSRWI LRXSV
DQG \WH DAMMWA RQ RIHU JR \R ZZZ P LEDIHFRP DX VHWILFHV VRFLDO
VXSSRUMWRFLDOVXSSRUAJ LRXSV

d BB AV AEL “ %o. €t Bbot €TER 'S A At B A%o BN

&UR &DUH IV 9 IRRUDY 1IWAADI HG FDUH IDAOIY \WDARTHY HEH® FDUH 1Q @H Z W
&URDIDQ FX@MUH DQG WDAMRQY / RFDWG [Q * HHBQ) &R &DWH IV D EHG
IDADN ZOKD  EHGXQUWEHQ) FRP P MRGHGIQ- X® 7KH IDAMNV KDV D FKDSHO
ZI\W P DW FRQGXPWG B\ D &URDIDQ SUHVW @HVIVB! DRYIW URRP V Z W GDIO
DRYMAV VXFK DV P XVIE \WHIDS\ DV Z HODV RAUQIV IRUGGRK DQG R YIMVKH
AQHP D RUKDILBUIAWHU & RQIBPAG WSKDQH 94-HH\P DQV $ GP MRQV & RRECDRU
RQ L\ RX Z RX@ @\H \R UHHUD FOHQATRUD \RXUR! \KH IDFAOW RU
KDYHDQ [XUKHUTXHAIRQY
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7KH 9 IFRUDQ 6 HJRWY ) FIYDOY WW@QIQ) WY \ HDU 7KH ABAM Z IGH HYHQWZ L
KRWVERK 1Q SHYRQ DQG RQIH HYHOW ICFOAQ) DGR SOV IQMYLZV DQG
XQTXH SHURWP DQFHV / LYH HYHQW Z IO@EHIIQ 1Q 2 FREHU Z MW &HPEUDIRQ ' D\

\DNQJ SOFH DW) HCHIDIRQ 6 TXDIH RQ 6XQED. 2 AREHU 7KHWH Z IODOR EH

HJIKWED\ VR 1UH SXEGF WDQVSRWRUG HJRY &DWGKRCHY IRRP 2 AREHU 7R
11QG RXWP RUH DERXWKH 6 HARY ) HVIYDODQG KRZ \R JHWQVROHG SBDVH YIMIW
ZZZ VHIRWRQIOH YIF JRY DX | HFVWAYDOYDQGDZ DGV

----- s
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$XWIDIDQ 0 XEFEXGMUDO6 HYIFHV IV RIHUQI HGXFDIRQ FRXWHV DQG WDIQQ) \R
9 IFRUDQ VHIARY W KHS 1P SURYH \WHU FDUHHU SDKZD\V  7KH JRYHQP HQW
VXEVIGVHG IQGAIN FRXUHV DUH 1B IEGI DQG KDYH D IRFXV RQ ERRAWMQY GLJLMBO
OMDR W@ & XUHONFRXWHV IQFOIGH & DUHHY 1Q$ JHG &DWH ' LIMBO WHQIDY
2QH DQG 7ZR (PS®PHQN3DKZDV ,QMRGXFIRQ \R 0<2% VR\EDH
0 XQFX@MDO HDGHWAKLS FRXWH 1 DYLJDW 0 IFURVRIVI2 11IEH DQG 6 NG IRU: RN
DQG 6WG ) 1QG RXWP RUH DQG UHIMMUKHUIH ZZ Z DP FVHUYLFHV RU DX DGXOV
FRP P XQW HGXFDARQ

O % 3T A %o..t B EWAE —%/2A%0 BAA Rbol® €1TR%o

3521,$ IVRIHIQ G\ WSV DUIRXQG 0 HERXUH R KHS HOHY UHFRQQHPDIWU
WH H \MQGHG VROMRQ SHURGY R WH SDQGHPIE 6 XSSRWMG B\ \WH &LW R
0 RHDQG WH SUIRIWDP KDV D Q<P EHUR F&VH DQG DFFHVMIEG! GHVIDIRQY \R
FKRRVH IR 7KH SIRIWDP 1V RSHQ R VHQRY R DOEDANJ URXQGV EXVWBBDVH EH
DZ DUH \WDWP DQ. - SDWFLSDQN VSHDN * UHHN GXUQ) \WWH H FXWIRQY | \ RX Z RX@
O\H R SDWFASDW FDOB521,$ RQ R H SUAW \ RXUIQIMUHW

LT % @' E AR T AE%A

7KH$XWDIDQ' HSDWW HQAR + HDAK KDV WDQUDWMG L RUP DIRQ DERX\A& 2 9,
YOFFCQDIRQ IQR RYHU  1Q @QIXDUH SDIHV RQ WHUZ HEWM 7 KH SDIHV IGFOIGH
IQRUP DIRQ DERXWH YDFAIGHV DYDIDE®! 1Q $XVADID DV Z HODV BAVRXUFHV IRU
SDUHQN  SHRS®I Z W GVDELMV  SUHI CDOAZ RP HQ DQG WRVH Z MRXAD 0 HAFDUH
FDUG ) 1QG D WDQUDWG SDIH 1Q\ RAUGQIXDIH ZZ Z KHDOK JRY DX LQMDWYHY
DQG SIRIWP VFRYIG  YDFFLOHV WDQVDWRQY
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