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'Ageing well in a changing world'
Report

What does it mean to ‘age well’? The views and experiences of senior Victorians were
captured by the Commissioner for Senior Victorians, Gerard Mansour for the Ageing Well in A
Changing World report. As chair of the Senior Victorians Advisory Group established to
respond to the report findings, the Commissioner has been collaborating with representatives
from sector and peak bodies, including ECCV, to ensure that the views of older Victorians'
inform the State Government's framework to create inclusive and supportive communities.

Life for all Victorians, old and young, has changed radically since 2019
following the outbreak of the coronavirus, which was declared a
pandemic by the World Health Organisation on 11 March 2020.
In 2019, when I first began listening to senior Victorians' views on
by Gerard Mansour
Commissioner for Senior
Victorians & Ambassador for
Elder Abuse Prevention

‘ageing well’, little did we know what would be on the horizon, not just
for those of us lucky enough to be growing older in Australia, but for
people across the world.

Senior Victorians have been particularly
affected by COVID-19. Loss of loved ones,
restricted access to family and friends, both in
our homes and in aged care, and loss of
independence have challenged everyone’s
ability to maintain a positive outlook on life.
Isolation measures have been particularly
difficult for those who are not online, who lack
family support systems and who are at risk of
elder abuse.
I am grateful to the 231 people who took the
time to attend one of the in-depth community
consultations held in Shepparton, Geelong,
Manningham and Maribyrnong, and the 4,726
people who competed the online survey.
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Ageing well in a changing world

The Ageing well in a changing world report brings together the information I received from
senior Victorians. The survey found that:
70% of participants experienced some level of satisfaction with their quality of life as they
aged, but many felt isolated, disconnected and disempowered. Factors reducing quality of
life included the cost of engaging in activities (43%) and ageism and disrespect (28%).
More than 40% of seniors said they were lonely, with one in five saying they lacked the “love
and friendship” they wanted. Loneliness was consistently reported regardless of gender,
age and location.
28% of study participants ranked ageism and disrespect as a factor most diminishing their
quality of life – the same result recorded for feeling unsafe in public places.
Seniors reported “digital discrimination”, with many struggling to access health, support and
other services online. Seniors wanted more support to develop technology skills and greater
availability of face-to-face options and other alternatives.
Being able to get around was a major determinant of quality of life, with 92% of seniors
rating personal mobility as critical to health, social wellbeing and independence. Seniors
wanted more community transport and initiatives such as dedicated seniors carparking.

The survey also identifies eight
attributes to ageing well. These
include respect, financial and
personal security, health
autonomy, mobility, purpose and
connection to family, friends and
society. I believe these attributes
are even more important now as
we really do live in a changing
world.

To read the full report on the
Seniors Online website, click here.
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Ageing well in a changing world

I was pleased to read the recommendations of the Royal Commission into Victoria’s Mental
Health System to establish a responsive mental health and wellbeing service stream for older
Victorians that focuses on improving wellbeing outcomes and ensures services are
accessible to diverse local communities.
When he launched Ageing Well in a Changing World, Luke Donnellan Minister for Disability,
Ageing and Carers asked me to chair a Senior Victorians Advisory Group, which has been
established to respond to my findings. “By setting up the advisory group, we’re ensuring that
the views of older Victorians are considered in everything we do – as we continue to create
inclusive and supportive communities,” the Minister said.
The Advisory Group, which held its first meeting in December 2020, has representatives from
sector and peak body groups and importantly, senior Victorians. Several members, including
Marion Lau OAM JP, ECCV Secretary and Convenor of ECCV's Aged Care Policy Advisory
Committee, provide input from a culturally and linguistically diverse perspective.

John and Chisal – maintaining social connections
John Ilsley, 79, and Chisal Perera, 66, met at a Men’s Shed in Strathmore three years ago.
John took Chisal under his wing and the pair are now making their own wooden models of
the HMS Victory.
"I'd say I enjoy the camaraderie with
the guys just as much as I do working
on projects," John says.
Chisal didn’t know how to use a drill
when he joined the Men’s Shed.
"I started to build my own things. I
made toys and now I’m making a
model of the HMS Victory, learning
from John. This place is somewhere
you feel like coming to at every
opportunity you get. The guys here
are first class."
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Several of the eight attributes to ageing well in the report stand out as particularly relevant to
seniors from culturally and linguistically diverse communities and their families.

Be respected and respectful
The sense of ‘respect’ includes aspects of identity, culture and diversity. During my community
consultations, I heard about opportunities for cross-cultural sharing and socialising within and
across different cultural groups as a way of building respect across generations and within
communities. I also received strong feedback from Aboriginal and Torres Strait Islander Elders
that respect for culture and country continues to be vitally important as they age.
Be connected to family, friends and society
Social connections gained from joining clubs and groups help people both sustain and build new
relationships. Seniors told me about the importance of community meals, gardens, houses and
exercise programs as opportunities for bringing people together, maintaining friendships and
staying involved. Opportunities for social interactions need to be affordable and accessible,
provided locally or be linked to good local transport options. I would like to acknowledge the
important role smaller community organisations, some of which support culturally specific
groups or diverse communities, play in many seniors' lives.

Be able to manage health issues, including mental health
Language and cultural barriers, and difficulty in accessing culturally relevant services were some
of the factors that reduce quality of life for seniors from culturally and linguistically diverse
communities. I heard about the challenges for seniors and their families dealing with depression
or anxiety, and that this should not be seen as a ‘normal’ part of ageing.

Souria Youssef – the joy of volunteering
Souria Youssef’s husband often finds her in the kitchen at
one in the morning, cooking up to 120 meals for members of
the Senior Citizens Group that she helped found. Souria,
now in her 70s, immigrated to Australia from Egypt in 1978
and has become a treasured volunteer in the Egyptian and
broader communities in Melbourne’s south east. Her
extensive range of unpaid work has included checking on
vulnerable people through the Community Visitors Scheme,
being a community transport driver, and raising money to
help establish an aged care facility. "You have no idea how
much satisfaction I get from it," Souria says.
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Building Digital
Literacy of Seniors Clubs
by Glen Wall
Vice President, U3A Network Victoria

One of the few positive effects of the COVID-19
pandemic has been the recognition that
technology is an important tool to enable
seniors to connect, access online services and
share interests. For CALD seniors clubs, it
became imperative to improve their digital
literacy, with many learning how to use emails,
messaging apps and video conferencing
platforms more effectively - or for the first

The structured training program supports
leaders and committee members of CALD
seniors’ groups to improve their knowledge and
skills to use technology, connect with support
agencies online, prepare online applications for
grants, and arrange digital literacy training for
members of their club.
We found that leaders in seniors clubs and

time.

interest groups quickly learned how to use

In July last year, ECCV and U3A Network

maintain contact with their family, friends, and

technology tools, particularly Zoom, to

Victoria launched a pilot project focused on
building the digital capacities of CALD seniors
groups to support social inclusion, cultural
connectedness and stay up-to-date on
information, including financial support options
to assist with positive ageing.

club members. These community group
leaders were also prepared to share their
knowledge and experiences.
The project facilitates small outcome-focused
group training sessions, where participants are
guided through the processes to identify and
prepare online grants.
U3A has been working with Spanish, Tamil and
Sri Lankan seniors' groups in the south east
and plans to extend the program to other parts
of Melbourne.
The program is funded by the Victorian
Government and supported by the City of
Kingston, City of Casey and City of Greater
Dandenong, and the Southern Migrant &
Refugee Centre.
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Building Digital Literacy in Seniors Clubs

DIGITAL LITERACY TRAINING PROGRAM FOR SENIORS CLUB COMMITTEE MEMBERS
Learn how to apply for grants online and use digital technology to help your club
communicate and engage with your members.
Are you a committee member of a CALD seniors club or association responsible for
preparing grant applications, reporting to other organisations, maintaining a website or
communicating with members?
This new hands-on training program is delivered by a facilitator and a support person who
will guide participants through the processes to use laptops, tablets, iPads and smart
phones to:
Prepare online grant applications, source online support for their club and
communicating with club members and the broader community.
Use technology to improve communications.
Introduce the Be Connected digital learning library and Social Seniors programs to
support their members.
The two-hour program can be delivered either face-to-face in a meeting room or on Zoom.
Participants will be invited to participate in ongoing monthly online support sessions to
assist them to solve any issue they have encountered and share their knowledge and
experiences with members of other seniors' clubs committee members.
To find out more or enrol in a program contact:
Diana Mastrantuono, ECCV Projects Manager at dmastrantuono@eccv.org.au
Glen Wall, U3A Network Victoria at vicepresident.glen.wall@u3avictoria.com.au or on
0422 852 593.
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Tech Classes for
Greek Seniors

How does a 75-year-old without IT knowledge,
whose primary language is not English, remain
connected, updated and involved with their
family and community during the lockdowns
and restrictions that have become a part of life
during the pandemic?
For a number of years, PRONIA has been
helping Greek-speaking people aged over 65
years to learn how to use technology and the
internet but since COVID, the classes have
become so popular there is a waiting list.
Antonios Maglis, PRONIA's Community
Educator has been facilitating beginners
computer classes in Greek for seniors through
Monash Library Services. “It is truly inspiring to
see people over 80 eager and determined to
learn, with the challenges, the laughter and the
frustrations,” he says.
"One participant told me 'I said to my daughter,
today I go to kinder!'" Another said it was like
learning how to drive, or learning a new
language.

Classes resumed in April 2021 at the City of
Monash Oakleigh Library, with lessons offered to
groups of 10. Participants are introduced to basic
programs, email, how to use the internet for
information and entertainment, social media and
other communication tools, as well as mobile
phones, iPads and tablets.
“It is exciting when we do a lesson and there is
something new to be learned. When they receive
that first email reply, their faces light up with joy.”
PRONIA’s second group of computer classes
start in July. PRONIA is also running three
workshops for iPads scheduled July-September
at Oakleigh library and is keen to deliver more IT
classes in partnership with other municipalities.

If you're interested in PRONIA's Greek
computer classes and iPad workshops,
email: casework@pronia.com.au
or call (03) 9388 9998.
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Finding new ways to work under covid-19

Moving for Life – the
Way I Like It
by Dr Medha Gunawardana
Manager – Community Strengthening, ACMS

With generous funding provided through the

presented a challenge; for those seniors

Sport Australia Move It Aus - Better Ageing

who were unable to connect online or use

Grant Program, Australian Multicultural

devices they already owned, they were given

Community Services (AMCS) has developed

one-on-one phone training through the

'Moving for Life – the Way I Like It,' a program

AMCS digital café program. The digital café

of specifically-designed activities to increase

program linked seniors with mentors who

the level of physical activity in the senior

provided the one-on-one digital coaching.

population.
The lifting of social restrictions meant many
AMCS has supported over 2,500 culturally and

face-to-face activities have recommenced,

linguistically diverse (CALD) seniors with

with seniors very excited about meeting up

activities from line dancing to seated dancing,

again and interacting with others in person.

laughter yoga, tai chi, gentle exercises, walking
tennis, football and hydrotherapy.

For seniors who did not have access to
technology or the internet, AMCS donated

During the COVID-19 pandemic, the program

devices (iPads and tablets), internet

faced many challenges in continuing to deliver

connections and the training. For seniors

physical activities to the most isolated and

who did not like using digital devices or

vulnerable seniors. To meet the excess

technology, the program developed and

demand and support these isolated and

distributed packs which included Moving for

vulnerable seniors, Moving For Life tried

Life Activity Packs, homebased activity

different ways to reach CALD communities.

exercise and healthy ageing tips.

The level of many senior's digital literacy

Moving for Life – the Way I Like It

The resource kits enabled seniors to a

participants to celebrate culture and traditions

greater extent as they could do exercises in

during the pandemic.

their own space, exercise when they want,
have no need of expensive equipment, have

All online physical activity sessions were very

no need to travel to exercise venues, and can

interactive as the participants could raise

do safe, simple and effective exercises and

questions and instructors could answer their

options to suit their abilities. In addition to

questions online. The sessions were very

this, USB drives with the Resource Kit, as well

popular among seniors with nearly 10,000

as two at-home exercise videos, were

people logged into Facebook to view the

distributed among the seniors who were

programs.

unable to attend online classes.
While restrictions were eased in Victoria, many
face-to-face activities recommenced, with
seniors very excited about meeting up again
and interacting with others in person.

During the pandemic, AMCS took several
measures to connect with communities via
Zoom online streaming and delivered weekly
sessions on tai chi, yoga, seated dancing,
gentle exercise and line dancing. In addition
to physical activities, AMCS also established
‘Community Connectors – Friendship Cafes
and Window Talks for Seniors’ to increase
seniors’ participation in social activities and
thereby reduce social isolation. AMCS
delivered a range of programs including a
knitting café, art and craft café, friendship
café, IT support café, and virtual gardening.
AMCS also organised ‘The Whole Village into
One Digital Stage’, a free online multicultural
festival that attracted more than 6,000
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Perera, a Sri Lankan living in Melbourne for more
than 30 years, joined the Moving For Life program
to stay active as well as to engage with people.
When Victoria went into lockdown in 2020, his
family were on vacation in Sri Lanka and could not
get back to Australia, which meant he lost his main
support line. He was alone at home and, with the
days passing by, he was getting physically weak
and socially isolated.
Perera contacted AMCS to engage again with
physical activities. However, he did not own a
laptop or a computer to follow online sessions. The
program provided him with a laptop and one-on-one
phone training through digital cafes. With this
support, he was able to join the Moving For Life
program sessions at home and to stay engaged
with others.

June

2021

|

9

Finding New Ways to
Support Croatian Seniors

From organising home deliveries of traditional Croatian food to teaching 94-year-olds to
play online bingo, ACCS had to adapt to keep supporting their elderly community but found
the challenges also opened up new possibilities.
By Franci Buljat
CEO – Australian Croatian Community Services

The emergence of the coronavirus dramatically
affected the way we operated and we had to
find a completely new way to continue to run
our activities and social support groups for
seniors.
The need for self-isolation, social distancing
and new health and safety measures to prevent
the spread of the virus forced major changes.
This required a lot of hard work and trust from
everyone: clients, their children, employees and
the whole organisation.
While a small number of group members
accepted the idea of socialising through social
media from the start, the majority were
reluctant as they had few or no digital skills.
We had to develop and enhance our members
basic skills by using different channels and
ways to communicate.
Thanks to the efforts and goodwill of everyone
involved, our social support groups quickly
came to life in a new guise, gradually evolving
from initial communication via Messenger and
Facebook to real activities and socialising via
Zoom, following the original weekly schedule.
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Enhancing Support for Croatian Seniors

We were able to do a range of different
activities online, including light exercise
classes, singing classes, quizzes, bingo and
information sessions.
Since having a joint lunch was an integral part
of all our social support groups before the
outbreak of the virus, and it is a tradition that
is rooted in the Croatian culture, we decided to
continue with the same practice but by
delivering one meal per week of traditional
Croatian food directly to group members.
We’ve delivered more than 3,000 meals, but
more importantly, we managed to stay in
direct contact with all our clients throughout
the turbulent period of the pandemic. For
some members, meal delivery visits and
telephone calls were their only contact with
the outside world.

The visits were also used to conduct well-being
checks and offer technology support.
Social support groups went back to face-to-face
group meetings when restrictions were eased.
Our members prefer this kind of socialising. But
most of the members continue to use
technology to stay in touch with their relatives
overseas and to call or message other members
during the week.
From this period of isolation we’ve learned that
technology can’t replace a direct physical
contact, but it does have its advantages and
opens new possibilities.

— text message to ACSS from the
daughter of one of their members
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Seniors' Clubs Vital to
Ageing Well
There are over 860 ethnic seniors and multicultural senior citizens clubs and associations
in Victoria, with more than 80,000 members. For the ageing population of Greek migrants
in Victoria, being a member of a seniors clubs is critical to their health and wellbeing.
“All these clubs are families now. It’s where people go to connect with their friends, to talk
about their families, their experiences in Australia and reminisce about their life back home
in Greece,” says John Kostoulias.
The 81-year-old founded the Pensioner Association of Bulleen and Templestowe 17 years
ago for seniors groups that had been congregating in local shopping centres. The group has
grown from 15 people to about 180 predominantly Greek members, who meet weekly at the
Senior Citizen’s Club of Bulleen and Templestowe.
Three years ago, he became the president of the Federation of Greek Elderly Citizen Clubs of
Melbourne & Victoria, which represents 111 Greek seniors’ clubs and association with more
than 22,000 members.
“These clubs play a critical role for the wellbeing of Greek seniors. They provide an outlet for
them to socialise and find some comfort, relief and stay connected so they are not isolated
in their homes and suffering from stress, depression and ill-health,” he says.
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Seniors Clubs and Ageing Well

“They provide morning tea and light lunch, organise
speakers on different topics like health or depression
and some light exercise and excursions.
“Most of this generation of Greek migrants worked
hard to make a life in Australia and didn’t have the
time participate in sports and hobbies before they
retired and many of our members have language
barriers to accessing mainstream clubs and activities.”
The closure of seniors clubs during the prolonged COVID-19 lockdowns had a major impact on
their members. “What we are seeing lately is the damage done by COVID to the mental health
and wellbeing of seniors who have become very isolated. We lost a lot of members during
lockdown, as many have been too afraid to come out.”
While some clubs were able to hold meetings online, he says most did not have the digital skills
to communicate to members in that way. “Most of the elderly Greeks were not equipped to move
online and secondly, there were too many barriers for them, from language to literacy and digital
literacy. What they want the most is to be able to use Zoom to be able to talk to people, the rest
they are not really interested in as many of them can’t read or write fluently.”
Many seniors clubs have not been able to function due to lockdowns or capacity limits and the
enforcement of COVIDSafe restrictions such as QR codes was making it impractical for many
clubs to function, when most members did not have mobile phones.
"We need to find a way to allow seniors clubs to continue to operate and support seniors.
The pandemic has highlighted many gaps and challenges that will need to be addressed in
order for the community to be able to age well.”
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Multilingual Older
Persons COVID-19
Support Line
by Lisa Tribuzio
Manager, Centre for Cultural Diversity in Ageing

While it has been great to see governments and aged
care services focus on providing critical health advice
to seniors during COVID-19, it’s become apparent that a one-size-fits-all approach can exclude
people. A plethora of health updates have been translated, sent to communities, and posted on
websites, however in many ways these have been incredibly confusing for older people from CALD
backgrounds to navigate and access the information they need.
The Centre for Cultural Diversity in Ageing’s Multilingual Older Persons COVID-19 Support Line
launched in February 2021 allows older Australians from culturally and linguistically diverse
backgrounds to receive tailored access to important COVID-19 updates and aged care information in
six languages –Greek, Arabic and Vietnamese, Mandarin, Cantonese and Italian. All calls are triaged
by trained multilingual personnel from Spectrum MRC, one of Australia’s most established migrant
resource centres, in partnership with All Graduates, industry leaders in language and interpreting
services. Callers are then directed to multilingual guidance from the wider COVID-19 Support Line
for older Australians that is delivered by COTA Australia, OPAN, National Seniors Australia and
Dementia Australia.
Key themes have emerged from the program that offer a window into the current needs of diverse
CALD seniors relating to receiving information about aged care and COVID-19 updates that is
culturally responsive and culturally sensitive. Callers have requested information on how to access
COVID-19 vaccinations and vaccine side effects. In particular, how to access the vaccine when they
have limited mobility, or they are housebound. Callers also want to better understand border closures
and their options for visiting family overseas and travel restrictions.
The program model demonstrated that callers want to continue communicating in their own language
throughout the service journey and as well as reaffirmed the importance of having a multilingual aged
and health care sector and programs that focus on the importance of trust and rapport when
delivering service to CALD seniors.
This project is about ensuring the same level of access to aged care and health advice for all older
Australians. Offering a phone line where people are greeted in-language may sound simple, but it is
incredibly important to addressing the digital and literacy barriers that we know many people from
CALD backgrounds face.
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InBrief: Seniors News
Dr Santosh Kumar awarded Medal of the Order of Australia
Dr Santosh Kumar was awarded the Medal of
the Order of Australia for his service to the Indian
community of Victoria in the Queens Birthday
Honours 2021.
Dr Kumar, 85, founded the Northern Region Indian
Seniors Association NRISA as a platform for seniors
to get together regularly, participate in entertainment
and light exercise, and information sessions on topics
such as health, elder rights and finance.
His enthusiasm for more purposeful engagement of
the seniors in community led him to larger
organisations, such as Northern Federation of Ethnic
Seniors Club, and ECCV. He has long advocated that
seniors are an underused resource; many of them can
and want to continue contributing to society.

“I feel seniors have never been appreciated – the only discussions about them are in aged care.
People retire at about 65 or so, and have a good 20 or more years of active contribution. With
professional backgrounds behind us, we are a resource that must be harnessed."
You can hear more about Santosh's work with seniors clubs in a special interview with the
Commissioner for Senior Victorians Gerard Mansour for Golden Days Radio and the Victorian
Seniors Festival in August. The recording will be available online at
https://www.seniorsonline.vic.gov.au/festival

Elder Abuse Prevention: CALD Community Training
On 15 June, ECCV acknowledged World Elder Abuse
Awareness Day, a day to raise awareness about the
mistreatment and abuse of elders in our
communities. But what is elder abuse?
ECCV offers free training to enable people to deliver information sessions in their community to increase
understanding of elder abuse and provide information about available support services.
The Elder Abuse Prevention Community Education Program equips participants with training and dedicated,
culturally-appropriate resources in a range of community languages. Find more information at
https://eccv.org.au/elder-abuse-prevention/

ECCV’s ‘Within My Walls’ video series provides a glimpse into the lives of older people who have been
affected by mistreatment at the hands of their families. Produced in 2014, in partnership with various
groups, the series is as relevant today - and available in 15 community languages including Arabic,
Greek, Turkish, Cantonese, Hindi, Vietnamese, Tagalog and more. Click here to watch the videos or for
more resources on Elder Abuse in your language.
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InBrief: Seniors News

'Inheritance - Not An Entitlement' campaign launched
Respecting Seniors Network has launched the 'Inheritance - Not An
Entitlement' campaign, to raise awareness of financial elder abuse.
The campaign, includes a series of seven short videos, each dispelling
a common myth about elder abuse, including a sense of entitlement to
older relatives’ assets or future inheritance. Dr Kay Patterson AO,
Australian Human Rights Commission, Age Discrimination
Commissioner, helped launch the campaign via a video recording.
View the videos on YouTube.

COVID-19 vaccines: information in your language
Information about COVID-19 vaccines has been translated into more
than 25 community languages including Arabic, Bosnian, Chin Hakha,
Dari, Hindi, Khmer, Italian, Somali, Vietnamese.
There is no reason to delay getting vaccinated if you are eligible.
COVID-19 vaccines are free for everyone living in Australia. You will
not need a prescription from a GP to get vaccinated; if you don’t have a
Medicare card, or are not eligible for Medicare, you can still get a
COVID-19 vaccine.
To access information in your language, click here.

New COVID-19 venue-assisted check-in system
Service Victoria has introduced Kiosk, a venue-assisted check-in
system, to make it easier for seniors who don’t have a smart
phone or are otherwise unable to check in using the QR Code
Service to safely visit business and other venues.
The new Kiosk feature lets businesses use their own smart
phone, tablet or computer to help you to check-in if you can't do
so yourself. Kiosk check-in is a simple form to help staff record
your first name, last name and contact phone number on the
venue's device.

Money Talks for Better Ageing
In partnership with Financial Counselling Victoria and Seniors
Rights Victoria, AMCS is running free financial wellbeing
workshops for seniors from Arabic, Chinese, Greek, Indian, Italian,
Polish, Serbian, Spanish, Sri Lankan and Vietnamese communities.
The workshops provide information about services and resources
to to help people make financial decisions. To organise a session
for your community club/group, contact Isurika Wijewardhena at
isurika.wijewardhana@amcservices.org.au or call 0432 099 369.
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InBrief: Seniors News

Royal commission into Aged Care
The final report of the Royal Commission into Aged Care Quality and
Safety, released in March 2021, found Australia is not doing enough to
address the unique aged care needs of multicultural communities.
According to the report, the ability to be understood and to understand
is central to wellbeing, but there is a lack of understanding and respect
for people’s culture, background and life experiences in the aged care
sector. The report also highlighted that access to in-language, ethnospecific and culturally appropriate resources, support services, staff and
recreational activities are key elements to supporting CALD seniors.
The Federal Government announced its response to the Royal
Commission report in May as part of the Federal Budget.
ECCV is working closely with national peak body, FECCA, to make sure
that our members understand the reforms, and are part of the decisionmaking process as the reforms are implemented.

National Ageing Research Institute survey
The National Ageing Research Institute (NARI) is conducting an
Australia-wide survey to validate a new version of the Healthy Ageing
Quiz, updated to include the most recent research on healthy ageing.
NARI is inviting all Australian residents aged 50 years or older to
participate in this survey.
The Healthy Ageing Quiz is a user-friendly self-assessment tool that
has been helping older Australians increase their awareness of
healthy ageing and improve their health since its release in 2010.
The survey takes approximately 20 minutes to complete and will
close on 31st July 2021. You can complete the survey online here.

New Seniors Exercise Park in Ivanhoe
Banyule City Council have installed a new
Seniors Exercise Park in Ivanhoe Park,
offering a range of equipment specifically
designed to improve the strength, balance,
flexibility and mobility of older adults.
There are instructional signs at the park on
how to use the equipment, and you can
use your mobile phone to scan a QR code
that will direct you to a website with
instructions and videos.
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CONNECT
WITH US
Ethnic Communities' Council of Victoria
Suite 101, 398 Sydney Road
Coburg VIC 3058
E | eccv@eccv.org.au
P | 03 9354 9555

eccv.org.au
Find us on social media:
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@ethnicvic

