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About ECCV

The Ethnic Communities’ Council of Victoria
(ECCV) is a member-based peak body for
multicultural communities and people from
culturally and linguistically diverse backgrounds in
Victoria. ECCV has more than 220 organisational
members, including ethnic associations,
multicultural service providers and eight regional
ethnic communities’ councils across the state.
ECCV has been advocating for human rights,
freedom, respect, equality and dignity for migrant
and refugee communities, and for a socially
cohesive and inclusive Victorian community since
1974.

ECCV has a long history in advocating for the
rights of multicultural communities, informing
industry practice and influencing governments on
a range of issues including disability, aged care,
health, employment, culturally-responsive
services and equitable access.

This submission has been informed by ECCV’s
membership across Victoria, including regional
and rural organisations. ECCV thanks members
who have contributed their time and expertise
toward developing this submission.
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Introduction
Victoria’s population is growing and is

Migrant and refugee communities have faced

projected to undergo the fastest and largest

particularly serious social, health and economic

increase in the coming years, with net

consequences from the COVID-19 pandemic. In

overseas migration being the main driver.[1] In

response, multicultural and ethno-specific

2020-21, almost 60,000 overseas migrants

organisations have been creative and

settled in Victoria, with the state having the

proactive, mobilising support networks.

highest net overseas migration of any State

Communities require sustained support and

or Territory.[2] This growth has contributed to

resources to recover and thrive. ECCV calls on

a rich and dynamic society.

the Victorian Government to prioritise the longterm recovery of our communities with

The past year has been difficult for the whole

dedicated support.

community, with devastating bushfires in
regional Victoria during the summer of 2019-

2020 also saw the damaging effects of

20, followed by the global COVID-19 pandemic.

racism particularly targeted towards migrant

Migrant and refugee communities have been

and refugee communities. The Victorian

severely affected by both these crises, as

Government’s commitment to developing an

well as being creative and resilient in their

Anti-Racism Strategy is necessary and

response.

welcome. However, we know that ending
racism requires long-term, sustained effort.

The challenges faced by migrant and refugee
communities over the past year have been
building over a longer period of time. The

ECCV recommends a longer-term approach to
the Anti-Racism Strategy, with a four-year
commitment in the 2021-22 Budget.

growing diversity of Victoria’s society requires
an equally dynamic response. Unfortunately,
pre-existing inadequacies in public policy and
service systems have contributed to adverse
health, social and economic outcomes for
migrant and refugee communities.

Other recommendations in this submission
outline what we need for migrant and refugee
communities to address several major
challenges, including violence and abuse,
unemployment, mental health concerns, and
disability supports. The multicultural sector has

ECCV has been a leading voice for migrant
and refugee communities through these
crises. This Pre-Budget Submission shares
our communities’ priorities for the Victorian
Government’s Budget in 2021-22. These
recommendations are not only for the

demonstrated its capability to respond to a
range of needs. This submission outlines the
necessary steps towards solutions. We need
the Victorian Government to commit to
collaboration by supporting our communities
and our sector.

forthcoming year, but they set the stage for
longer-term change to overcome the
systemic barriers that keep migrant and

Eddie Micallef

refugee communities confronting
discrimination, exclusion, abuse, poor health,

ECCV Chairperson

education and employment outcomes.

Central to this approach is the development of
a new Multicultural Strategy for Victoria. It is
clear that the policy infrastructure to ensure
inclusion and responsiveness to migrant and
refugee communities needs to be re-thought.
This Strategy can underpin a broader revamp
of the Victorian Government’s approach to
engaging migrant and refugee communities.
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Develop a new Multicultural Strategy to promote inclusion and equity
for migrant and refugee communities

Support migrant and refugee communities to recover from the
impacts of COVID-19

Commit to a sustained strategy to end racism

Build capacity of migrant and refugee communities to make
informed health decisions

Develop a culturally responsive model to promote better mental
health of people from migrant and refugee communities

Create a strong plan to facilitate employment pathways for people
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from migrant and refugee backgrounds

Improve access to disability supports for CALD communities

Build capacity to recognise and respond to elder abuse within CALD
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communities

Support social and community connection for older people from
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migrant and refugee backgrounds

Promote the long-term wellbeing and development of young people
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from migrant and refugee communities

Increase capacity so migrant and refugee women can stay safe from
family violence

Develop a new Multicultural Strategy

1

to promote inclusion and equity for
migrant and refugee communities

$5 million over two years

The Victorian population is growing, and this

This is due to pre-existing gaps in policy

growth is characterised by increasing diversity.

infrastructure that are inadequate for our

Overseas migration makes the biggest

increasingly diverse society. The current

contribution to population growth of all factors,

Victorian. And Proud of It. Policy Statement,

[3] and 26 per cent of the population speaks a

written in 2017,

language other than English at home.[4]

multicultural affairs needs to be proportional

is outdated. Investment in

to the demographic reality of Victoria.
However, it is apparent that public policy has
not kept pace with the needs of the changing

To create a socially cohesive community that

population. The COVID-19 crisis has

enables the wellbeing of all its members,

demonstrated the gaps in public policy

Victoria needs a new whole-of-government

development that can address the needs of

Multicultural Strategy. ECCV proposes that the

our diverse community. Migrants and refugees

Victorian Government resources the Victorian

have faced some of the harshest economic,

Multicultural Commission to work with

social and health impacts of the COVID-19

multicultural and ethno-specific organisations

pandemic, while public health and services

to engage migrant and refugee communities

have not reached the whole community.

in the co-design of the Strategy.

Multicultural service providers and ethnic
community organisations have a strong track
record of being responsive and creating

Action required

connections with communities. They have
responded innovatively to the changes,

ECCV recommends that the Victorian

challenges and crises of recent years, including

Government commits to capturing the

devastating bushfires and the COVID-19

voices of culturally and linguistically diverse

pandemic. Despite this strong capability, the

communities by resourcing multicultural
potential of the multicultural sector to

and ethno-specific organisations to
contribute to policy and system development
has not been fully realised.

support participation in the process as part
of the design of a new Multicultural
Strategy for Victoria.
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Support migrant and refugee

2

communities to recover from the

impacts of COVID-19

$40 million over two years, including $7.5 million for
community-based communications activities about
COVID-19 vaccinations

Migrant and refugee communities have been

At the same time, many communities have

disproportionately affected by the health,

mobilised volunteers and networks to provide

economic and social impacts of the COVID-19

assistance with food, housing and support for

pandemic. The most marginalised members of

people with disability and illness. These

the community have been most severely

strengths have been tested and will require

affected – particularly older people, people who

support to be sustainable over a longer-term

are socially isolated, and people on temporary

period.

visas. Older migrants who do not have strong
English language proficiency living in residential

The Working for Victoria initiative has been

aged care have been highly isolated due to

effective at both creating employment

limitations on visits. People on temporary visas,

opportunities for people from migrant and

who were overrepresented in casual and

refugee backgrounds who had difficulty

insecure work, disproportionately lost their jobs

finding work, as well as providing the material

and will face the most difficulty in the labour

and social support that migrant and refugee

market over the next 2-3 years. These impacts

communities need to recover and thrive. The

have increased housing insecurity, mental health

end of the Working for Victoria program will

challenges and poverty. Without any support to

leave a gap in the supports required for

mitigate these outcomes, migrant and refugee

migrant and refugee communities.

communities’ long-term future will be adversely
affected.

Vaccinations will be the next critical stage in
Victoria’s COVID-19 response. Victoria’s

These impacts have occurred in a context where

Department of Health can play a key role in

existing service systems (including health,

ensuring that accurate information reaches

employment, housing, mental health and family

all communities across Victoria. It is critical for

supports) have under-serviced migrant and

government to work with migrant and

refugee communities. Accessing these support

refugee communities to develop a strategy

systems will be vital for migrant and refugee

for communication about vaccine eligibility,

communities to recover from the pandemic.

priority populations, processes for vaccination,

However, there is a risk that the barriers in

and to address any health and safety

existing service systems will prevent migrant

concerns. A proactive approach to addressing

and refugee communities from reaching their

community questions and concerns is

full potential.

necessary to promote public health
outcomes, ahead of potential misinformation.
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The Victorian Government should

Resources are produced in a variety of

incorporate learnings about best practice

formats, e.g. graphics, audio and video

health communication strategies, including:

Resources are designed for rapid sharing
on social media and messaging
platforms.

Effective translation requires a high level
of skill, as well as professional and

An effective communications strategy for

community verification, to ensure that

COVID vaccinations must centre the needs

messages are accurate, engaging and

of migrant and refugee communities. Best

impactful

practice to ensure effective communication
Effective resources are developed
will be based on co-design and
through consultation with community
development with communities of a variety
members or by providing support for
of innovative resources tailored to each
community members to develop their
community.
own engaging and culturally appropriate
resources

Action required

ECCV recommends that the Victorian Government
commits:

$7.5 million towards COVID-19 vaccination
communications strategies for migrant and
refugee communities, including social media,
advertising, and through community media
outlets. These strategies should be led and
delivered by a range of agencies, including
multicultural and ethno-specific organisations.
Continued resourcing for multicultural and ethnospecific organisations to provide material and
social support to communities. This will enable
multicultural organisations to support communitybased and volunteer support networks, helping
them and their client groups as part of a longerterm recovery.
Engaging bilingual and bicultural workers to
support community members to connect to
service systems and provide secondary
consultation with services. These roles will be
located in both metropolitan and regional areas,
particularly regions that were affected by the
severe bushfires in late 2019 and early 2020.
Support for multicultural and ethno-specific
organisations to represent migrant and refugee
communities’ needs in pandemic recovery
planning at a local and regional level.
5

Commit to a sustained strategy

3

to end racism

$12 million over four years

During 2020 there was a marked intensification

The Anti-Racism Strategy must centre people

of incidents of racism. A survey by the Asian

with lived experience of racism. This

Australian Alliance indicated an alarming rise

necessarily requires the Strategy to be led by

in incidents of racist conduct towards people of

First Nations peoples. First Nations, migrant and

East Asian backgrounds in 2020.[5] The global

refugee communities must be resourced to

COVID-19 crisis saw blame cast towards migrants

co-design the Anti-Racism Strategy and have

and refugees for transmitting the virus,

a leading role in ongoing governance.

increasing isolation of migrants who have
already been subjected to discrimination and

ECCV delivered the All One Together initiative

exclusion.[6] This was in addition to the high

over 2019-2020, which brought together a

prevalence of racism towards First Nations

variety of organisations and groups committed

people, Muslims, and people of African

to anti-racism, including businesses, local

backgrounds that has been growing over the

government, and sporting clubs. This

past five years.[7] Further, the increasing activity

demonstrated the strength of a collaborative,

of organised anti-immigrant, anti-Semitic and

evidence-based approach. Continuing and

white supremacist groups poses a threat to the

growing this effort is necessary to build on this

safety of people of colour and people of

commitment.

marginalised faiths, particularly Muslim and
Jewish communities.[8]

Racism is harmful at every level, from the
individual, to families, communities, and to our
whole society. ECCV commends the Victorian
Government’s commitment to developing an
Anti-Racism Strategy. The initial commitment of
$1.4 million in 2020-21 towards developing the
Strategy is welcome. However, an effective
strategy will require ongoing resourcing, as
dismantling racism needs long-term, sustained
effort.
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Action required

ECCV recommends a commitment of $12 million
over 4 years for the development and
implementation of a state-wide Anti-Racism
Strategy.

ECCV recommends that the Victorian
Government commits to:

Co-designing the Anti-Racism Strategy and
collaborative implementation with First
Nations, migrant and refugee communities
Developing and rolling out anti-racism
education across all schools in Victoria
Initiating anti-racism projects and activities
across a range of settings, including
businesses and workplaces, sporting
organisations, and local government, including
ongoing investment in All One Together
Promoting reconciliation by supporting
migrant and refugee communities and
multicultural community organisations to
engage with First Nations peoples
Creating effective mechanisms for people
who have experienced racism to report and
seek support when they experience racism
Early intervention and prevention initiatives to
reduce opportunities for extremist groups to
spread hateful messages and recruit
Supporting collaborative evaluation and
development of evidence of what works to
prevent and reduce racism
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Build capacity of migrant and

4

refugee communities to make

informed health decisions

$20 million over three years

Health literacy is a basic requirement for people

The Victorian Government’s COVID-19 response

to obtain, process and understand basic health

has shown the value that bicultural workers

information and services needed, so they can

bring to community health initiatives. A cohort

make informed decisions about their health. The

of bicultural workers has been employed to

COVID-19 pandemic has highlighted the

support contract tracing and outbreak

importance of health literacy as a key

management in metropolitan Melbourne and

determinant of public health. Studies of health

surrounds. Bicultural workers are key to this

literacy estimate that CALD community

initiative as they understand the communities

members in Australia have lower health literacy

that they are part of, their relationships,

compared to the general Australian

movement patterns, and are key to bringing

population.[9]

effective, culturally appropriate messaging to
communities.

Improvements in health literacy will enable
community members to make better-informed

This cohort of workers is well placed to co-

decisions about issues affecting their health.

design capacity building projects with their

This will lead to improved participation, access,

communities to enhance health literacy and

and understanding of the Australian health

improve participation, access, understanding

system, and ultimately result in better health

and use of the health system. ECCV proposes

outcomes.

an initiative whereby communities would work
with bicultural workers to co-design and deliver

The Victorian Government has recognised the

projects on their identified priorities. Projects

importance of health literacy for CALD

should be locally based, use the skills in the

communities, and made welcome contributions

community and develop their capacity to

through commissioning effective community

understand the health system.

health education projects.

However, funding for

these projects is generally short-term and is not
being provided in the systematic manner that is
needed to improve health literacy in the long
term.

Action required

ECCV recommends that the Victorian
Government commits resourcing for 50
full-time bicultural worker positions over
three years in 10 regions (at least three
rural locations). This would significantly
enhance the health literacy and
capability of the communities involved.
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Develop a culturally responsive

5

model to promote better mental

health of people from migrant and
refugee communities

$3 million over two years

The Royal Commission into Victoria’s Mental

ECCV recommends that the Department of

Health System has identified damning failures of

Health commissions a multidisciplinary project

the mental health system, describing the

team led by a peak body in the multicultural

system as “broken.” [10]

sector to co-design a new model for mental
health service design and delivery with

Victoria needs a mental health system that

migrant and refugee communities. This model

provides fair and equitable services for all

should be flexible to meet the needs of a

members of our community. The mental health

diverse community. A new model of mental

system is not accessible or culturally responsive

health response is necessary to cement

for people from migrant and refugee

community participation as the foundation for

backgrounds, resulting in low rates of utilisation.

all new mental health initiatives, programs and

[11] Accessing and using the mental health

services going forward.

system can be a profoundly alienating
experience for many people from migrant and
refugee backgrounds, with the result that many
people from migrant and refugee backgrounds
receive sub-optimal mental health care or

People from migrant and refugee
communities will benefit from mental health
support, and the whole community can
benefit from increased social participation and

choose not to use mental health services even

better education and employment outcomes

when they are needed. The mental health

as a result of culturally responsive services.

system is also based on principles and practices
that have little or no shared cultural grounding
for many of the diverse communities that make

Action required

up Victoria.

ECCV recommends that the Victorian
In the current reform environment brought on by

Government creates a multidisciplinary

the Royal Commission and the COVID-19

team, including bilingual and bicultural
pandemic, we have a rare opportunity to

workers, peer workers and clinical experts,
reimagine and rebuild the Victorian mental
health system so that it is fit for purpose: to

to develop a world-first model that is

support the mental health and wellbeing of a

purpose-built for Victoria. With support and

society that is defined by diversity.

buy-in from community and the mental
health sector, the model could be piloted
by state mental health services during the
two-year project period, followed by
implementation across the sector.
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Create a strong plan to facilitate

6

employment pathways for people

from migrant and refugee
backgrounds

$8 million in 2021-22

ECCV congratulates the Victorian Government

It is vital that the skills and capacity gained by

on the investment in the Jobs Plan to support

the sector are retained, and not lost once this

people who have lost jobs with getting

temporary funding ceases. The plan should

back to work.

aim to provide job opportunities in a greater
variety of roles and skill levels than Working for

People from migrant and refugee backgrounds

Victoria. The plan should seek to incorporate

face specific barriers in accessing pathways into

key measures that would support job seekers

sustainable employment, including employer

from migrant and refugee backgrounds to find

demands for local experience, lack of local

sustainable employment

networks, non-recognition of overseas
qualifications, difficulties navigating the
employment services system, and concerns by
employers about the job readiness of people
from migrant and refugee backgrounds.

The Working for Victoria initiative has made an
important contribution to supporting
unemployed people back to work, and the
multicultural consortia engaged in the initiative
have provided valuable employment
opportunities to around 200 people from migrant
and refugee backgrounds.

This relatively small

investment has led to significant upskilling and
growth of the multicultural agencies involved in
the program. The funding has assisted
multicultural agencies to build relationships and
partnerships with one another, and with
local employers and industry.

10

Action required

ECCV recommends that the Victorian
Government invests $8 million in 2021-22 to
facilitate development and implementation of a
multicultural employment plan for migrant and
refugee communities, co-designed with
community education providers and multicultural
community organisations including:

Employment programs in multicultural
community organisations, to ensure that
culturally responsive programs are in place
that address the needs of people from
migrant and refugee backgrounds
Support for multicultural organisations to
create sustainable partnership programs
with industry and to provide staff to meet
social procurement requirements
Capacity for multicultural community
organisations to take on increased
numbers of student placements
Targeted employment support and
expansion of employment-based training
to help job seekers attain qualifications and
stay in work
Provision of wage subsidies to employers
who employ jobseekers from partnerships
with funded agencies
Delivery of employment brokerage services
by appropriate ethno-specific community
organisations, as recently announced for
Victoria’s African communities under the
Victorian African Communities Action Plan
[12]
An online platform enabling access to
industry-based resources, employers,
events, discussion boards and
employment / work-experience
opportunities for jobseekers from migrant
and refugee backgrounds
Dedicated funding for multicultural
agencies based in regional Victoria
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Improve access to disability

7

supports for CALD communities

$2 million in 2021-22 for the Home and Community
Care Program for Younger People, to support
providers to invest in engagement with migrant and
refugee communities
A further $2.9 million in 2021-22 for the Access and
Support Program, including $150,000 in 2021-22 to
facilitate partnerships with the NDIS

There are several gaps in the disability system,

The Victorian Government established the

particularly for people from migrant and refugee

Access and Support Program to provide

backgrounds. These include lack of culturally

assistance with navigating disability supports

appropriate support options, lack of accessible

for people facing barriers. However, people with

and culturally appropriate information,

disabilities who are ineligible for the NDIS are

complexity of the disability service system, and

currently not supported to access State-based

limitations in eligibility for disability services.

alternatives, which leaves many people lacking

Access to the National Disability Insurance

in support options. People from CALD

Scheme (NDIS) is limited to citizens and

backgrounds continue to fall through this gap

permanent residents, which results in many

unless they are supported by an Access and

people with disability from migrant and refugee

Support worker. A mechanism to facilitate

backgrounds needing to find other pathways to

engagement between State-based services

access support.

and NDIS is needed to prevent people with
disability from missing out on vital supports.

The Home and Community Care Program for

12

Younger People (HACC PYP) plays an important

Proactive community engagement is a crucial

role in providing supports for people with

component of service provision, as it raises

disability. Many people with disability who are

awareness and builds capacity within CALD

ineligible for NDIS rely on HACC PYP for essential

communities. However, the current HACC PYP

supports. ECCV commends the Victorian

funding model does not provide sufficient

Government’s commitment to support people

resources for service providers to invest in the

with disability through ongoing support for HACC

necessary community engagement to reach

PYP.

migrant and refugee communities.

Action required

ECCV recommends that the Victorian
Government improves support pathways for
people with disability from migrant and
refugee communities by:

Continuing HACC PYP funding with an
additional 20 per cent investment in
addition to current funding levels,
totalling $12 million per year to increase
the community engagement capacity of
services.
Investing an additional $2.7 million for the
Access and Support Program to increase
geographic service coverage and
capacity to support people with disability
to overcome barriers to access.
Committing $150,000 to develop
partnerships between Access and
Support workers and NDIS, to facilitate
support for people with disability who are
not eligible for NDIS.
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Build capacity to recognise and

8

respond to elder abuse within CALD
communities

$16 million over four years for prevention, early
intervention and response to elder abuse, including
$150,000 per year for ECCV to increase community
awareness and capacity building across Victoria

ECCV congratulates the Victorian Government

Culturally appropriate awareness raising and

for its ongoing commitment to address the risks

capacity-building initiatives promotes older

and harmful consequences of elder abuse.

people’s agency to seek support and prevent
the harmful consequences of abuse.[15]

Culturally and linguistically diverse (CALD)

ECCV’s ongoing partnerships with Seniors

communities may identify abuse differently due

Rights Victoria and statewide Elder Abuse

to varied cultural norms, shame and stigma, lack

Prevention Networks have built mutual

of support networks, and limited knowledge of

expertise in culturally appropriate

service systems. COVID-19 has resulted in an

responses to elder abuse.

increased risk of elder abuse by family
members[13], such as partners and adult children
who might have lost jobs and moved in with
their parents. Additionally, the risk is heightened

Action required

due to isolation and financial stress resulting in
higher alcohol consumption and gambling.[14]

ECCV recommends increased ongoing
funding for elder abuse prevention and

ECCV is a long-standing advocate for elder

response to enable the multicultural

abuse prevention and has delivered the Elder

sector, particularly in regional Victoria, to
Abuse Prevention in CALD communities project
since 2012. With limited resources ECCV has
been raising awareness of elder abuse and

develop up-to-date resources and
provide ongoing training to build

building capacity of diverse communities to

capacity of migrant and refugee

recognise and respond to the issue. Training for

communities, including new and

bilingual workers in elder abuse identification and
response has enabled multicultural and ethno-

emerging groups. This would include
additional funding for ECCV to increase

specific organisations to recognise elder abuse

its capacity to train additional workers,
and provide support within their communities.

provide secondary consultation to
service providers across the state, and
develop in-language resources.
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Support social and community

9

connection for older people from
migrant and refugee backgrounds

$10 million over four years

Ethnic seniors’ clubs are a vital mechanism for

As people from migrant and refugee

older people in migrant and refugee

backgrounds grow older, it will be necessary for

communities to connect to communities. They

many communities to grow their capacity to

facilitate access for older people to information,

support older people. Supporting older people

cultural activities, and support older people to

to maintain social connections will benefit the

maintain their wellbeing and agency. Victoria is

whole community, by promoting older people’s

home to over 900 ethno-specific seniors’ groups,

mental health and wellbeing, and participation

which support more 68,000 members.[16]

in the broader community. Newer seniors’
clubs have reported challenges with gaining

The COVID-19 pandemic has adversely affected

access to resourcing opportunities, while

many older people from migrant and refugee

established clubs have found it challenging to

communities, with many at risk of social

continue operating under COVID Normal

isolation. Lack of digital inclusion, lack of

regulations. Resourcing for ethnic seniors’ clubs

information available in their language and public

must be sustained and grow over time to

health restrictions have contributed to this risk.

address this need.

Many ethnic seniors’ clubs have stepped in to fill
the gaps, through activities such as sharing

The Coronavirus Support for Multicultural

COVID-19 information, undertaking translations

Seniors program in 2020 and 2021 was vital for

and interpreting, conducting welfare checks, and

many CALD seniors’ clubs. ECCV commends

distributing resources to encourage mental and

the Victorian Government for this initiative.

physical wellbeing. Some clubs have set up
dedicated groups to ensure members who are
isolated continued to have support.[17]

Action required
Despite their pivotal role as connectors, CALD
seniors’ clubs have experienced significant

ECCV recommends that the Victorian

challenges, including limited engagement by

Government builds on the success of

government bodies, and lack of resourcing to

seniors’ clubs by:

develop and implement the COVID SafePlans
they need to continue operating.

Maintaining support for CALD seniors’
clubs, with annual growth to enable
newly-established clubs to access
support
Providing specific support for seniors’
clubs to continue to operate in a
COVID Safe manner
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Promote the long-term wellbeing

10

and development of young people
from migrant and refugee
communities

$8 million over four years

Young people from migrant and refugee

The focus in the 2020-21 Victorian State Budget

communities face specific challenges that have

on employment and mental health of young

been heightened due to the COVID-19 pandemic.

people is necessary and welcome. However,

[18] Before the COVID-19 crisis, young people in

a specific focus on the needs of young people

Victoria were already facing increased

from migrant and refugee backgrounds is

unemployment, insecure housing and mental ill-

critical to ensure they do not face exclusion

health. Together with women of all age groups,

and barriers to participation.

young people make up the majority of
employees in industries most impacted by job
losses due to COVID-19 public health regulations,
like hospitality and retail.[19] The pandemic also
had a negative impact on the mental health of

Action required

young people from migrant and refugee

As part of the forthcoming Youth
communities, who were already under-served
by mental health services before the pandemic.
[20]

Strategy, ECCV recommends increased
resourcing for supporting young people
who have recently arrived in Victoria

Young people who have recently settled in
Victoria have distinct needs compared to adults

through establishing two new youth
work positions per LGA, in areas with

and Australian-born peers, requiring specific

high concentrations of newly arrived
supports and resources.[21] Yet the majority of

young people.
settlement services focus on adults and family
groups, while the majority of youth services
focus on young people born in Australia.[22]

Additional youth work positions located

Without supports specifically for young people

in areas where significant numbers of

from migrant and refugee backgrounds, it is likely

young people have settled [23] will

that this group will face long-term adverse

contribute to reaching young people

consequences from the COVID-19 pandemic.

from migrant and refugee backgrounds
to assist with a broad range of needs
for young people to recover and thrive
after the COVID-19 pandemic.
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Increase capacity so migrant

11

and refugee women can stay safe
from family violence

$10 million over four years to increase the capacity
of multicultural agencies and ethno-specific
organisations to intervene early and support
women experiencing family violence
$8 million over four years to ensure access to long
term housing for women on temporary visas
experiencing violence

ECCV commends the Victorian Government for

Many migrant and refugee women approach

its strong commitment to addressing family

multicultural organisations for support when

violence and violence against women. Migrant

experiencing family violence.[25] Multicultural

and refugee women experience a range of

and ethno-specific organisations have the

barriers when seeking support to address family

required expertise for culturally responsive

violence. These barriers include lack of

support with a range of needs, including

eligibility for a range of services, limited English

housing, employment, financial insecurity, and

proficiency, fear of child protection intervention,

health, which provides opportunities for safe

fear of the implications for their visa, and the

reporting and identification of family violence.

complexity of the service system making it

However, ECCV members have reported that

difficult to navigate.

they are not sufficiently resourced to respond
appropriately to all disclosures and not

Women on temporary visas face particular

recognised for their role. This gap increases the

challenges with remaining free from violence,

risk for migrant and refugee women

due to a lack of long-term support, complex

experiencing violence – if migrant and refugee

migration processes and limited eligibility for

women experiencing family violence do not

available supports.[24] Safe housing is essential

receive appropriate and timely support when

for long-term recovery from family violence.

they disclose their experience of violence, this

While the Big Housing Build commitment in the

can increase their isolation and the risks to

2020-21 State Budget will contribute to long-term

their safety.

safety and recovery for many women
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experiencing family violence, there remains a

ECCV recommends that the Victorian

gap in access to housing for women on

Government commits to a long-term plan to

temporary visas. ECCV supports the National

increase capacity of multicultural and ethno-

Advocacy Group on Women on Temporary Visas

specific organisations to respond to family

Experiencing Violence recommendation for

violence. This will require appropriate planning,

State Governments to extend eligibility for public

staffing, training, organisational development,

housing to women on temporary visas who

and ongoing professional development to

have experienced violence.

support effective practice and sustainability.

This will enable multicultural organisations to

Action required

provide culturally safe timely support, safety
planning, collaborate with specialist family
violence services, and support women to

ECCV recommends that the Victorian
Government commits to increasing the

access necessary supports in the community.

safety of migrant and refugee women
ECCV recommends that the Victorian
Government collaborates with multicultural and

through providing:

ethno-specific services and relevant specialists
in family violence against women from migrant

$10 million over four years, similar to

and refugee backgrounds, to develop and

the commitment towards early

implement the service model.

intervention and primary prevention of
family violence, to build the capacity of
the multicultural sector to respond to
family violence
An initial commitment of $2 million per
year over four years towards access to
public housing for sustainable housing
outcomes for women on temporary
visas
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