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Building the Capacities of CALD
Seniors' Clubs and Associations

People from culturally and linguistically diverse
(CALD) backgrounds make up an increasing
proportion of older Victorians. The 2016 census
data suggests that more than 30 per cent of
Victorians over 65 years are from a CALD
background.

As a result, ECCV designed a pilot project
funded by the Victorian Government and in
partnership with U3A Network, which is
supported by the City of Kingston, City of Casey
and City of Greater Dandenong, and the
Southern Migrant & Refugee Centre.

At the start of 2020, ECCV engaged in
community consultation processes with CALD
seniors’ clubs in South-East Melbourne. More
specifically, ECCV conducted two community
consultation sessions: A session with the
Seniors’ Leadership Network that is
coordinated by the Southern Migrant & Refugee
Centre and another session with Kingston
Seniors’ Network coordinated by the City of
Kingston. In addition, ECCV conducted 3
consultative meetings with the City of Greater
Dandenong, City of Casey and City of Kingston.

The project aims to build digital capacities of
CALD seniors to support social inclusion,
cultural connectedness and safety and
wellbeing.

Based on the aforementioned community and
LGA consultations, specific needs of CALD
seniors’ clubs were identified. Two key needs
that were communicated with ECCV by clubs’
leaders and members were the following:
The need to strengthen CALD seniors’
digital literacy skills to increase social
connectedness and inclusion.
The need to strengthen the capacity of
CALD seniors’ clubs to submit grant
applications and collaborate with LGAs.
These issues have been exacerbated by the
COVID-19 pandemic, since the need for social
inclusion, connectedness and participation
among CALD seniors under such circumstances
proved to be essential and urgent.

The ECCV-U3A project will:
Support CALD seniors to develop and/or
enhance their digital literacy
Support CALD seniors’ clubs to develop their
grant application skills
Support CALD seniors to enhance their
capability to maintain social inclusion,
cultural connectedness and up to date
information including financial support
options to assist with positive ageing.
If you are a leader or a member of a CALD
seniors’ club located in City of Kingston, City of
Casey or City of Greater Dandenong and would
like to be part of this pilot project, please contact
ECCV’s Seniors’ Project Officer:

Tala Abdulhadi, Project Officer (Seniors)
tabdulhadi@eccv.org.au
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COVID-19 and the Digital Skills of the Tamil Seniors

This year, the microscopic coronavirus has
changed our lifestyle tremendously. One of the
positive aspects of this pandemic is the
increased use of digital technology
and skills by elderly seniors.
Two years ago, the Tamil Senior Citizens
Fellowship started digital skill building activities
for our seniors with the initial support from the
Good Things Foundation under the Be
Connected program. Initially we focused on the
use of emails in our communication. Because of
the COVID restrictions other community
members started using applications such as
Video, Instagram, YouTube, WhatsApp, Zoom,
Viper, Face Time, Facebook, Messenger etc. As
connectivity was largely through digital media,
gradually our members also became part of this
network.

Currently we are running five Zoom meetings
per week. We are even conducting our
Management Committee meetings via Zoom. As
part of the October event we organized two
Zoom sessions focusing on the applications of
mobile phones and iPads. The Whittlesea U3A
group facilitated these sessions. During these
sessions we realized our members are using
different equipment (tablets, android phones,
iPhones, iPads, laptop computers as well as
desktop computers) from different time
periods. We realized the need for moving
towards some form of systematic
need-based skill building initiative for our
members. The U3A group was willing
to assist us in this initiative.
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We organized two groups based on the digital
equipment they use. One group is focusing on
Android phone and the other group focusing on
iPads and iPhones. We also did a needs
assessment survey of this group to guide us.
The group meets once a week via Zoom and
two of the facilitators are taking them through
this process in a systematic way. The sessions
are progressing well and there is lot of
interaction between the members and the
facilitators. Once the restrictions are over, we
will arrange weekly face-to-face- sessions so
that these groups can continue meeting on a
regular basis to share experiences and learn
from each other.

The various activities supported by the
Fellowship over the last two years have
definitely increased the digital literacy capability
of our members. The COVID-19 pandemic
has certainly promoted the increased use of
digital technology in accessing online
information and also enhanced the connectivity
as it was the main means of communication
between the isolated seniors and their family
members and friends. We are currently
publishing and distributing a monthly Newsletter
through email and close to 70 percent of our
members receive all communications via emails.

Ponniah Anandajayasekeram
Phone: 0466 816 746
Email: anandaponniah@gmail.com
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The state of digital inclusion at NRISA during
COVID-19

Prior to COVID-19, several members of the
Northern Region Indian Seniors’ Association
(NRISA) were regularly using digital platforms
like WhatsApp and Facebook. Since many
members were not digitally literate, NRISA
attempted to improve that situation
by using the ‘Be Connected’ program, with
limited success.
During the lockdown, NRISA quickly adopted
the “Zoom” platform for staying in touch with
members, however, success is limited as many
seems to have reservations about the Zoom
platform. The recent State government
multicultural seniors grant will help our
association in moving forward in the COVID
normal period.

With support from NRISA’s digitally literate
members, online events were organised on the
1st and 3rd Sundays each month. NRISA also
participated in the ‘Be Connected’ online week
(19th to 25th October 2020), organising 7 online
events, one each day. Events covered during
this week were online shopping, Bollywood
songs, Indian cooking demonstration, etiquettes
and protocols for attending online events, online
Bingo, poetry, and a variety show.
Many members have accepted this innovation,
but NRISA lost many others. The only contact
with them is via casual phone calls. Almost 90%
of our members have access to email, yet many
have no interest in any online activities. They
prefer face to face contact, with food and drink
thrown in.
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Post COVID-19 does not look bright, as many
members may not be able to embrace social
distancing regulations, and risks associated with
public transport. NRISA believes that digital
technology has many advantages; it is here to
stay, and, with time, will be accepted more
widely.

Unfortunately, the current situation remains
unsatisfactory due to lack of trust in technology.
Instances of fraud are rife in the media. Further,
the inconsistency in app configuration in
different devices is a deterrent.

Santosh Kumar and Prem Sinha
Executive Committee Members, NRISA

7

Australian - Filipino Community Services:
Be Connected Program

The Australian- Filipino Community Services
(AFCS) is committed to support seniors gain
digital literacy and upskill leaders to be mentors
in this digital age. A group of seniors living in the
Frankston and Casey area have completed 150
courses through the Be Connected program
facilitated by the Filipino Seniors Group led by
Fe Gillies, senior mentor. The AFCS is a lead
digital capacity builder in Victoria and a strong
partner with the Be Connected Network through
the Good Things Foundation since 2018. AFCS
supports community organisations who also
support older Australians to thrive in a digital
world.

The six seniors below signed up to our network
and accessed a range of resources to enhance
their digital literacy.
Some of the courses they completed are:
Using the internet, online forms, email, search
engines, introduction to internet safety, develop
your online skills by learning how to shop online,
watch catch-up TV online, and connect with
others using Twitter, Pinterest and Facebook.
Online shopping overview, socialising online,
using Facebook overview, using a digital camera
and watching and listening online. For a
complete list of courses go to
www.beconnected.safety.gov.au

Norminda Forteza, Chaplain
Australian-Filipino Community Services Inc
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Centre for Cultural Diversity in Ageing

Older people from culturally and linguistically
diverse backgrounds may face multiple barriers
to digital inclusion. Digital inclusion can be
defined as having access to hardware such as
tablets, computers, smart phones and smart
TVs and software such as social media
platforms as well as apps which promote access
to health information and services such as
telehealth. It is also about having the necessary
skills, confidence and capabilities to use the
hardware effectively. The restrictions relating to
COVID-19 has radically accelerated the need
for digital inclusion for older people from
culturally and linguistically diverse backgrounds.
Some essential service providers, particularly in
the not for profit sector, have very limited
resources to direct their services to online
platforms.
Limited language ability and health literacy,
limited digital literacy, limited access to digital
technology, cyber-racism and social isolation
can prevent older people from culturally and
linguistically diverse backgrounds from
accessing digital technologies.
The Centre for Cultural Diversity in Ageing
interviewed Christine David the Director for IT 4
Retirees Pty Ptd. She told the Centre for
Cultural Diversity the story of Hanna. Hanna
was connected to IT 4 Retirees Pty Ltd as part
of the social support component in her Home
Care Package. Being born in Hungary and
having family still living there, Hanna longed to
see and talk to them as travelling to her
homeland is no longer possible. Through the
purchase of an iPad and some lessons with one
of the trainers, Hanna is now able to FaceTime
her family in Hungary and finally connect with
her family.

Hanna is now able to watch Hungarian
programs, find out news from her country of
origin, use Google Earth to see where she grew
up and translate words from English to
Hungarian to help with comprehension. IT 4
Retirees Pty Ltd works with approved Home
Care Package providers to provide tailored IT
training from one-on-one to group formats. They
offer telephone support and customised guides
to empower older people to confidently use
current technology to connect with family,
friends and the community.
IT 4 Retirees is one of many organisations who
can support digital inclusion for older people.
But to promote better digital inclusion for older
people from culturally and linguistically diverse
backgrounds, it is essential that we reduce
financial barriers for the provision of internet
access and hardware, design culturally
appropriate mentoring and training programs
and partner with community led and culturally
competent organisations to co-design digital
inclusion programs. The Centre for Cultural
Diversity in Ageing has recently released its
Digital Inclusion Practice guide. To access the
guide visit:
http://www.culturaldiversity.com.au/serviceproviders/practice-guides”
*Hanna is not the real name of the consumer in this story.

Lisa Tribuzio, Manager
Centre for Cultural Diversity in Ageing
supported by Benetas
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OPAN’s digital communications
recommendations for residental aged care
facilities and residents to communicate
with families during COVID-19 outbreak
The absence of loved ones during COVID-19
has both emotional and physical health
ramifications of everyone in lockdown, but this
has been more severely felt among residents of
Aged Care Facilities.
OPAN has provided residential aged care
facilities (RACFs) with some digital
recommendations to lessen the impact
during lockdown. These include the following
recommendations:
Guidance for the RACF when communicating
with a resident’s family
Daily emails – it is recommended that
RACFs send daily emails to families
notifying them of the current status within
the RACF
Website updates – it is suggested that
content in the emails is loaded onto a
designated webpage so that families can
see information at a glance
Designated staff member – assigning a staff
member to be the point of contact for
families (one designated family member per
family) to ask questions regarding their
loved ones can help alleviate anxiety for
families and representatives
Guidance for the resident to communicate with
their loved ones
Shared tablets, smartphones – it is
recommended that the RACF purchase user
friendly tablets or smart phones residents
can use to communicate with their loved
ones. Since residents are familiar with their
TVs more than smart devices, screen
casting the smart device to the TV can
support enhanced usability. It is suggested
that care staff assist residents with
technology.

Online scheduling of shared technology –
using online scheduling tools (such as
Calendly) has the dual advantage of assisting
families to group together to schedule time to
meet with their loved ones as well as
scheduling RACF staff and smart devices.
Guidance for communicating between stooddown staff, residents and surge workforce
In the event a COVID-19 outbreak, we
recommend ensuring communication between
facilities staff, residents and surge workforces
is maintained.
We highly recommend assigning a designated
video call staff member inside the RACF. It
would be their role to communicate with the
surge workforce, stood down staff and also
link them with residents
The conference call staff member does not
require a health qualification, for example, a
stood-down Qantas staff member might be an
option
This staff member is tasked with utilising
video call software to remain in contact with
facilities staff to ensure the surge workforce
has a solid understanding of the unique needs
and care preferences of each resident.
Further, residents will be able to communicate
with stood down staff via video calls to
alleviate anxieties and see a familiar face on
screen.
Christine Day, Manager Business Operations
& Strategic Projects
Older Persons Advocacy Network (OPAN)
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Using technology to connect family and
friends

IT 4 Retirees Pty Ltd is an Australian business
providing tailored computer training and support
for over 55's. Their mission is to empower
mature aged people to confidently use
technology to connect with family, friends, and
the wider community. Through a personalised
service and easy to understand language,
Christine David and her team help people use
devices such as mobile phones, tablets,
computers, and the internet to connect with the
wider world. Their services are aimed at those
who may have the time but perhaps not the
opportunity to learn how to use current
technology.
It all started 6 years ago when Christine’s 85year old father discovered he was the only
person in his Rotary group not able to get
meeting minutes as he did not have access to
email. He promptly went out and bought an iPad
only to discover he had no idea how to use it.
He then sought help from friends, but their
knowledge was lacking, and they did not have
the time nor skills to teach. It soon became
evident there was a need to provide this service
to help older people with their IT journey.
The defining moment came when delivering an
iPad class at a local church. The topic for that
week was FaceTime and one attendee shared
that this tool would be life changing. Her brother
who still lived in Scotland was hearing
impaired and now after 20 years, they had the
means to communicate online through
sign language and FaceTime.
T 4 Retirees has 19 patient and caring trainers
located in Sydney, Central Coast, Adelaide,
Brisbane, Gold Coast and Melbourne all with
police clearances and state-based insurances in
place. Private 1-on-1 lessons are offered in the
comfort and privacy of your home as well as a
remote delivery option at a time that suits you.

Lessons are fully customised to meet your needs
and being “hands-on” is encouraged as this is the
most effective way to learn. If a translator is
required it can be arranged to remove any
language barriers and ensure a culturally
accessible learning experience.
Other services on offer include classroom training
for those that enjoy group sessions, telephone
support, larger print manuals, speaking
engagements, a buyer advocacy service to help
choose and purchase the right device, webinars
and customised How To guides.
Clients love the relaxed manner of teaching and
the way in which the trainer customises the
lesson for each person’s needs and skill set.
Nothing is too much trouble for their caring and
patient trainers.
For more information, please contact the owner
Christine David on 0401-017-459 or send
an email to chris@it4retirees.com.au. Their
website is also a great source of information and
can be found at www.it4retirees.com.au

Christine David, Founder and Owner
IT 4 Retirees
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2020 Victorian Seniors Festival reimagined

Why ‘reimagined’? With physical distancing in place, we
want to keep everyone safe and continue to produce a
great festival. This year, the Festival comes straight to you
in your home. It includes pre-recorded performances and
interviews, radio programs, and local online events. The
Victorian Seniors Festival is an important Victorian
Government initiative. Now in its 38th year, it celebrates
older Victorians and the valuable contribution they make to
our community.
Great mix of radio programs stream online and live to air on
local community radio stations. Local councils and
community groups are also offering online Festival events
in October. The festival’s radio content is also recorded by
our team with performers in their own homes to meet
physical distancing restrictions.
Re visit 2020 online festival here

New Grant Round Open: CHSP Growth Funding for Culturally and
Linguistically Diverse (CALD) Respite Services
The department is seeking applications from high
performing aged care and disability support providers to
deliver targeted respite services to older Australians from
culturally and linguistically diverse (CALD) backgrounds
through the Commonwealth Home Support Programme
(CHSP).
The Australian Government is committing $20m across
2020-21 and 2021-22 to:increase the capacity of the CHSP
to provide diverse Centre Based Respite services;
andprovide more support and choice of services to older
Australians from CALD backgrounds and their carers.The
grant round is open until 22 December 2020. Late
submissions will not be considered.

Find out more information here
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ECCV Issue Briefs:
Connecting CALD Seniors during COVID-19
ECCV’s issue brief on ‘Connecting CALD Seniors during
COVID-19’ is informed by inputs from CALD seniors’ clubs
and ethnic seniors’ federations and highlights the protective
role they play in supporting communication and providing
emotional and physical health support to their members.
ECCV found that while ethnic seniors’ associations are
effective community connectors that are sustained by the
dedication and commitment of their members, the pandemic
has heightened the threats to the organisational survival of
many.

Read Issue Brief here

Communicating about COVID-19: Health Literacy and Language
Services during COVID-19
ECCV’s issue brief on ‘Communicating about COVID-19:
Health Literacy and Language Services during COVID-19' is
informed by members of it's Policy Advisory Committee on
Health and Wellbeing. The COVID-19 pandemic has placed
a spotlight on the health literacy of all Australians, especially
new migrants and people with limited English proficiency.
Despite some positive initiatives and programs, addressing
health literacy levels of some groups could have helped
avoid ramifications during the recent spread of COVID-19 in
Victoria.
ECCV believes that governments at all levels, healthcare
providers and the multicultural sector, should take advantage
of the current focus on community health and inclusion of
diverse communities to develop strategic partnerships aimed
at improving the health literacy of CALD communities.

Read Issue Brief here
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Vision Initiative
Avoidable blindness and vision loss – early detection is key
While 2020 has been a challenging year dominated
by a global health emergency, it’s still important for
Victorians to remember to look after their everyday
health – especially their vision. While many eye
conditions have no symptoms in the early stages,
90% of vision loss is avoidable or treatable if it’s
identified early. Now that optometry practices are
open and taking COVID safe precautions, there is
no better time for people to have their eyes tested,
especially if they notice a change in their vision.
Eye tests can be arranged directly through an
optometrist without the need for a referral to an
ophthalmologist, or by speaking with a GP, and are
often covered by Medicare. Age-related macular
degeneration, cataracts, diabetic retinopathy,
glaucoma and refractive error are the main causes
of blindness and vision loss in people aged over 40.
However, people from culturally and linguistically
diverse backgrounds including refugees and asylum
seekers may encounter additional barriers to
accessing services which result in a higher risk of
vision loss.
The Vision Initiative works with its partner
organisations to deliver webinars and resources
that are designed to respond to the needs of health
professionals and organisations who care for and
support people at risk of vision loss.
Multilingual resources and videos are available
in 10 languages including Arabic, Burmese,
Cantonese, Dari, Greek, Hazaragi, Italian,
Mandarin, Tamil and Vietnamese
To arrange tailored eye health webinars or
other training for your organisation please
contact the Vision Initiative team
Accredited online eye health training is also
available for GPs, nurses and other health
professionals.
Find out more about Vision Initiative here
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