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Raising Awareness of Elder abuse  

1.1 Project Background 
This resource kit was developed as part of the Ethnic Communities’ Council of Victoria (ECCV) project that aims to 

empower, inform and resource culturally diverse seniors, and ethnic community support services, by raising 

awareness about seniors’ rights and elder abuse prevention, including the role of Seniors Rights Victoria and how to 

access this and other supports.  

The project is delivered in partnership with Seniors Rights Victoria. 

For more information visit www.eccv.org.au  

1.2 Why target Culturally and Linguistically Diverse (CALD) communities? 
There is no evidence that elder abuse is more common in migrant communities, however it may be more hidden 

than in the general population, due to a lack of awareness of elder abuse, stigma about problem family relationships, 

a lack of access to support due to language and cultural barriers and a lack of culturally appropriate services.   The 

impact of migration and cultural world views affects the ageing experience, which is why it is important to develop 

resources specific to particular cultural groups. 

To raise awareness of elder abuse in CALD communities, this project 

• Uses narratives (stories) designed to draw out the most pressing issues, plus the attitudes and values that 

underpin them 

• Encourages discussion in first language, via bilingual educators, to get the conversation started in a way that 

empowers the older person 

• Takes a “whole of family” approach  so that discussion about rights is reframed in a holistic way 

• Recognises the importance of ethnic and multicultural organisations and bilingual workers as vital support 

for older people 

• Uses ethnic media outlets to raise awareness and reach socially isolated seniors 

1.3 Diversity within diversity 
We recognise there is diversity within any cultural group and the values and attitudes explored within this kit are by 

no means applicable to all older members of the Croatian community. Within any cultural group or community, 

individual views are shaped by many factors and people from the same culture do not think alike, share the same 

values or opinions.  Likewise, cultural values and attitudes change over time and are never the same thing to 

everyone.  It is important not to make assumptions or stereotype.  Nevertheless, certain beliefs can have more 

influence or resonate with a cultural group and can be recognised as commonly shared or understood within a 

community. 

  

Elder abuse is any act which causes harm to an older person and is carried out by someone they know and 

trust, such as family or friends. 

http://www.eccv.org.au/


About the Croatian community 

2.1 Croatian community in Victoria 
Country of birth statistics and nationality may not necessarily indicate cultural identity due to migration within 

former Yugoslavia and due to the disruption and displacement that the conflict in the 1990s created.  For this 

reason, “Country of Birth” alone should not be relied upon when looking at the Croatian community in Australia.  

According to the 2011 census, in Victoria there were 10848 people aged 55 or over who were born in Croatia. Over 

55% of Croatian-born people in Victoria are 55 years or over.  There were 22,168 people who spoke Croatian at 

home.  From these respondents 17% reported speaking English ‘Not Well or Not at all’, with 2783 people over the 

age of 50 who speak Croatian at home and have low levels of English proficiency.   

There have been a number of waves of migration, starting with the gold rush in the 1850’s.  A substantial number of 

Croatian immigrants came to Victoria in the 1960s and 1970s due to high unemployment, deteriorating economic 

conditions and anti-Croatian sentiment in former Yugoslavia. Immigrants who settled here throughout the following 

decade primarily arrived under family reunion programs.  A number of Croatian refugees came to Victoria during the 

1990s, escaping the conflict in former Yugoslavia. 1 

Nearly 80% of Croatians are Catholic.  For many, especially the older generation, life revolves around the church and 

its activities. The clergy is highly respected and involved in various aspects of community life.2 

Born in Croatia 

Over 55 years old 10848 people 55% of total Croatian-born population 

Over 75 years old 2575 people 15% of total Croatian-born population 

Speak Croatian at home 

Over 50 years old 11295 people 2783 speak English “Not well or not at all” 

Religion  

Western Catholic Serbian Orthodox No religion 

78.9% 6.6% 4% 

2.2 Elder abuse in the Croatian community 
There is a lack of research on elder abuse in migrant communities in Australia. It is important to emphasise that the 

majority of families have supportive and healthy relationships, and there is no evidence to suggest that there is a 

higher prevalence of elder abuse in any cultural community, including the Croatian community. However, ECCVs 

consultations indicate that where elder abuse occurs, people from migrant and non-English speaking backgrounds 

can be more vulnerable3.  

Elder abuse is a complex and sensitive issue, making it difficult to identify all factors that may increase risk of 

mistreatment. The Victorian Government outlines a number of possible risk factors, all of which are cross-cultural4.  

However, some factors including isolation, dependency, lack of information about rights and stress in the care 

relationship are of particular concern for older people from non-English speaking backgrounds.  

Lack of English language skills and smaller family networks can mean that an older person is more vulnerable to 

abuse where it occurs, and that they are less likely to identify abuse or seek support. Community members may 

perceive the welfare support system as generally irrelevant, until at a point of crisis when they are forced into a 

service system that is unfamiliar and confusing. 

 
1 Museum Victoria: History of immigration from Croatia http://museumvictoria.com.au/origins/history.aspx?pid=10   
2 Migrant Information Centre Eastern Melbourne 2012 Multicultural Equity and Access Program 
http://www.miceastmelb.com.au/documents/pdaproject/CulturalProfiles/CroatianCulturalProfile2012.pdf  
3 Ethnic Communities' Council of Victoria (2009) Reclaiming respect and dignity: Elder abuse prevention in ethnic communities 
Melbourne http://eccv.org.au/library/file/policy/ECCV_Discussion_Paper_Reclaiming_Respect_and_Dignity_MArch_2009.pdf  
4 Victorian Government (2009) With Respect to Age: Practice guidelines for health services and community agencies for the 
prevention of elder abuse Department of Health, Melbourne 

http://museumvictoria.com.au/origins/history.aspx?pid=10
http://www.miceastmelb.com.au/documents/pdaproject/CulturalProfiles/CroatianCulturalProfile2012.pdf
http://eccv.org.au/library/file/policy/ECCV_Discussion_Paper_Reclaiming_Respect_and_Dignity_MArch_2009.pdf


Key message: 

We all have a right to respect and dignity as we get older. However, sometimes relationships with family and 

friends can go wrong. There is help available, and people to listen to what you need. 

2.3 The impact of migration  
The particular migration history of communities may potentially have an influence on the type of elder abuse that 

may occur and the ageing experience, or the willingness of older people to seek help.  For the Croatian community, 

factors to consider include: 

• First time experience of ageing, as older migrants may not have seen their own parents age and migrated 

“all at once” with people their own age 

• Some people immigrating as older people in the 1990s, with few assets  

• Many Croatians experienced trauma in the Second World War or in the more recent conflicts in Croatia. 

• Migration experience leading to a sense of stoicism and strength to keep going, and acceptance that “what 

will be will be” 

• Mistrust of authority and government, leading to a reluctance to involve services or have people come to 

the home 

2.4 Intergenerational conflict 
Intergenerational misunderstandings and conflicting expectations are common to all families and communities. 

Particularly for migrant communities, the differences in the experiences of one generation and another can be more 

pronounced, leading to more possibilities for conflict and misunderstanding. 

Subsequent generations growing up in Australia can feel conflicting cultural pressures and heavy family 

responsibilities.  The children of migrants must often navigate between the competing cultural values and languages 

of their family and Australian society. Typically, while the older generation will idealise traditional values and 

practices, the younger generation will be more adaptive to dominant Australian values and customs.5 

Depending on the audience, it may be important to emphasise the difference between intergenerational conflict and 

elder abuse. 

 

 

  

 
5 Maria Hach, Jasmin Chen and Mike Kennedy, 2014, Culturally Responsive Palliative Care Community Education Peer Education 
Resource, Palliative Care Victoria, Melbourne 



About the Resource Kit 
The Croatian community resource kit on elder abuse prevention provides the information to deliver talks and 

facilitate discussions to groups of older seniors from Croatian backgrounds in the community. It includes notes for 

talks delivered without technology and on facilitating open discussion with groups.  

The community education is based on a presentation and open discussion format that uses stories to stimulate 

discussion around the issues. While it is important to try and cover all of the information, you should develop your 

own style in delivering the education and feel comfortable about altering the structure or format. The format should 

also respond to the size of the group and their familiarity with the subject. 

Who is the kit for? 
The resource kit has been designed to support bilingual, bicultural educators to deliver community education in 

Croatian to older people in the Croatian community. It is important that the educators have an understanding of 

abuse of older people and are connected with an agency that has expertise in elder abuse, such as Senior Rights 

Victoria and/or relevant ethnic organisations.  

The kit includes some basic information on facilitation. It doesn’t provide notes or resources on peer education, 

public speaking or adult learning principles. It is assumed that the speakers have completed the bilingual education 

professional development, delivered by Seniors Rights Victoria and the ECCV, which covers these topics and 

additional information on elder abuse and services available.   

Guiding Principles 
Abuse of older adults is hard to talk about and evokes strong emotions. Sometimes well-meaning people who are 
attempting to assist an older adult tell them what they ‘should’ do or act on their behalf in a manner that is against 
the person’s wishes.  

It is essential to acknowledge the rights of older adults and their right to self-determination when discussing this 
issue. It is the older adult who must direct the nature of any interaction. 

Use of stories 
The use of narratives or stories is a powerful way to ensure community education is relevant to the target audience. 
Two stories have been developed to give a practical understanding of the attitudes, values, beliefs and circumstances 
that can underpin situations of elder abuse or prevent a person from seeking help. They are designed to have a 
broad relevance to the Croatian community, including those who may be experiencing abuse, and their families.  
 
The stories are not case studies. They are fictional and do not describe real people. They are based on input from the 
Croatian community advisory group about more commonly seen situations of elder abuse. Creativity has been used 
to generate two stories that encompass most of the key issues. 

It is recommended that the stories are used to spark discussion and actively engage the audience. Encourage them to 
explore the attitudes and values that underpin situations of abuse and share their strategies for addressing abusive 
or disrespectful situations. The format also allows the facilitator to work with where at an appropriate level for the 
group, while delivering the key messages.  

Each scenario contains the following information 
 

Community education aims 
1. To increase understanding in the Croatian community about how the rights and dignity of older people 

can be abused. 

2. To encourage community and family members to talk about how they can help prevent abuse 

3. To provide the community with information about relevant services and support if they are experiencing 

abuse or have concerns about making major life decisions 



Note on interpreters 

It is important to note  that prior  to  the  1990s  civil  war  in  former Yugoslavia,  the  Serbo-Croatian  language  was  

an  official  language  in  the country.  However  after  the  separation  and  proclamation  of  independent countries  

(Bosnia,  Croatia,  Slovenia,  Macedonia,  Montenegro  and  Serbia) each country has proclaimed their own official 

language.  Due  to  similarities  amongst  the  languages  this  can  sometimes  result  in  engaging  interpreters  of  

the mentioned  nationalities .  Given  that many Croatians  have  migrated  to  Australia  following  wars  between  

these  nationalities,  some might feel uncomfortable dealing with interpreters of these ethnic backgrounds. Be sure 

to ask before booking an interpreter, and if a Croatian interpreter is not available, please discuss with clients or 

group leaders their preference or comfort with dealing with interpreters of other nationalities. 

 A short narrative  

 The key message of the story 

 The aim of telling the story 

 Suggested questions to open up discussion 

 Background information about the types of elder abuse indicated in the story 

 Background information about issues, attitudes and values that can underlie situations of abuse. Please note 

that these may not be in themselves abusive.  

 Elements of each scenario have been translated into Croatian to support bilingual educators to deliver the 

session directly in that language. 

Community education in English with an interpreter 
The stories in this kit have been designed to be delivered in the first language. If you intend to run education 

sessions for the Croatian community through an interpreter, it is important to consider the following questions: 

• Is the facilitator trained or experienced in working with an interpreter? 

• Does the interpreter have an understanding of elder abuse prevention and appropriate translations of 

stigmatised terminology (for example, the word “abuse”)? 

• Has adequate time been allocated for briefing the interpreter prior to the session start (this should include 

clarification of their willingness to discuss sensitive issues) 

• Has the talk and discussion been shortened to take into account the additional time needed for interpreting? 

 

Using audio-visual resources 
Within my walls is a film developed by Ethnic Communities Council of Victoria as part of the Raising Awareness of 

elder abuse in ethnic communities project, in close consultation with community advisors.  It contains four stories 

that depict different types of elder abuse.  Some of the stories are similar to those in this kit.   The whole film is 

approximately 17 minutes long, or each story of approximately 3-4 minutes can be viewed individually.  There is also 

a 2 minute information clip containing key messages regarding elder abuse, developed by community advisory 

groups. 

Film is a powerful medium for delivering community education. Community educators may choose to use this film 

instead of the written narratives.  Copies are available from the Ethnic Communities Council of Victoria. Equipment 

such as a DVD player or laptop, screen, projector and speakers or TV is needed to screen the film.  

Each of the four stories in language is available online here: http://eccv.org.au/projects/elder-abuse-prevention-in-

ethnic-communities/  

 

Running a session 
Each session should include the following fundamentals: 

http://eccv.org.au/projects/elder-abuse-prevention-in-ethnic-communities/
http://eccv.org.au/projects/elder-abuse-prevention-in-ethnic-communities/


 

 The session is delivered in the Croatian language. 
 

 The key messages are delivered.  
 

 The session is interactive and empowering.  
 

 There is an opportunity to speak one-on-one with 
the facilitator after the session. 

 

 Groups are offered a follow up session to discuss 
the issue further. 

 

 Participants each receive a brochure for further 
information or support. 

 

 The session is designed to be one hour in duration  
 
 

 

 The facilitator is experienced in public speaking, working 
with groups and facilitation. 
 

 While there is an expectation that the facilitator is well 
informed, there isn’t an expectation that he/she is an 
expert on elder abuse. It is essential they have sound 
knowledge of where to refer people. 

 

 Interactions within the session are directed by the older 
adult. The rights of older adults and their right to self-
determination are acknowledged and respected.  

 

 

Before the session 
• Speak to the group coordinator before the session to find out about the size of the group and the space you 

will be working in.   

• Find a champion - the support of a respected person the group knows is invaluable. This could be the 

president, the coordinator of the group. Speak to them before the session. Ask them to introduce the 

session and emphasise its importance. 

• Arrive a little early so you have time to set up 

• If you are planning on using audio visual resources (photos or films) to spark discussion, make sure you have 

technology available (laptop, projector, speakers).  Be prepared to adapt if the technology does not work. 

• Set up the space differently - people attend groups to socialise and it is natural for them to continue talking 

during the presentation. By moving the chairs you change the dynamic and engage the audience more fully.  

• Familiarise yourself with the stories. Try not to read the narrative directly from the file. Imagine that you are 

telling a story to the audience. This will make it more engaging. 

• Bring bilingual brochures 

After the session 
• Allow time for people to speak to you one-on-one after the session.  You may need strategies to limit the 

time spent on this, however, it is important for providing additional information 

• Handling disclosures of elder abuse – Presentations should begin with a reminder that, due to 

confidentiality, specific details regarding incidents of abuse cannot be discussed. Despite this caution, 

individuals may approach you after a session to discuss specific incidences.  Keep referring them to the 

relevant worker within an ethnic welfare organisation or the telephone help line of Senior Rights Victoria. 

• Self Care - you should be aware that you may, at times, experience strong emotional feelings as a result of 

disclosures of abuse. It is important to consider different coping mechanisms. Professional debriefing is 

available via 1800 RESPECT.   

  



Session format 

Small groups (12 people or less) 

The recommended format is a short presentation followed by group discussion based on the narratives. The session 
ends with a summary, group feedback and a short time for individual consultation with the facilitator. Participants 
receive a brochure on elder abuse prevention and the facilitator completes a short tick-box evaluation form, asking 
participants the questions.  

Presentation  
10 mins 

Introduces session and topic in presentation format. See Appendix One 

• To introduce facilitator and theme of session 

• To give basic information about elder abuse, its prevalence and different types  

• To introduce discussion 
 

Discussion  
20—30 mins 

Use scenarios (either written or in the film) and questions to facilitate discussion around 
different situations of elder abuse.   This is an open discussion format.  

• Empowerment approach helps group  talk about risks/triggers/prevention strategies to 
elder abuse  

• Encourages participants to discuss, understand and challenge relevant attitudes and 
values. 

• To deliver key messages 
 

Summary  
5 mins 

See Appendix One 

• To reinforce key messages, allow for final questions and end session 

• To offer a follow up session and one-one confidential time with facilitator in a safe place. 
 

Evaluation 
5 mins 

See Appendix Four. 

• To inform the development of community education 

• To give participants the opportunity to raise any concerns 
 

1:1 time  
10 mins 

• To provide basic information and referral to anyone who maybe experiencing abuse or is 
concerned about anyone who may be experiencing abuse 

• To allow for any questions that a person doesn’t want to raise in front of others. 
 

Brochure • Basic information about elder abuse and key services: Senior Rights Victoria plus an 
ethno-specific welfare agency if available. Additional brochures may be provided if the 
facilitator chooses (for example, housing, gambling etc) 
 

 

Large groups There are a number of options for groups that are larger (13 people or more).  

 

1. Conduct multiple visits to each group 

For example see the women from the group one week and the men from the group the following week. This may 

enable the group to explore issues more relevant to them. Drawbacks: high demand on staff resources. 

2. Give an interactive presentation, then break into small groups for self-directed discussion 

The facilitator still leads and feeds in questions for each group to discuss independently. The groups could then 

feedback at the end of each story. Drawbacks: time consuming, less able to guide discussion or feed in key messages. 

3. Increase number of facilitators 

Give the introduction to the whole group and then break into smaller groups each with their own facilitator. 

Drawbacks: high demand on staff resources. 



 

 Story one: Ana’s story 
 

Ana’s story 
Ana lives with her son, Ivan.  Ivan receives the Carer’s Pension for looking after Ana, 

however, as she is getting older she is finding it harder to manage and Ivan is away 

most of the day.   He does not like people coming to the house, and refuses to allow 

Ana to have visitors, saying that they will “steal from her”. 

Ana mentioned to Ivan that she can no longer carry the shopping by herself, and 

needs him to drive her.  Ivan got very angry with her.    Ana does not want to cause 

trouble with her son, but she is getting more and more worried about the future.  

Key message 
Sometimes our children have unrealistic expectations of us.  Family does not always understand how we are feeling 

and what we are able to do as we age.  It’s important to help our families, but it is also important to talk about 

limitations.  Staying socially connected is very important as we age.  

 

 

 

Questions 

1. What are the issues and concerns in this story? Do you think it ever happens in the 

community? 
 

2. How might Ana feel about this situation? How might Ivan feel?  Why may they have different 

perspectives? 
 

3. What are traditional ways this family would have managed this situation in Croatia? How have 

things changed in Australia? 
 

4. What would be respectful for Ana in this family’s relationship and decisions about the future? 
 

5. What would you advise Ana and her family to do? What else do they need to think about in 

this situation?  
 

6. Where could Ana and her family get support to help their situation? 

 

 

Background  
Adult children may be in receipt of the Carer’s Pension, but not providing care to an older person, especially as their 

needs increase.  Adult children may be reluctant to allow services into the home, or continue with unsuitable living 

arrangements in order to continue to receive Centrelink.  This may be a family’s first experience of ageing, and they 

may not be prepared for the future or have discussed what happens as family members get older.   An older person 

may be reluctant to speak out, and risk losing family income or causing trouble for their adult children.  

 

 

AIM         

To encourage older people to speak up and seek help if they are feeling under pressure.  To encourage families 

to plan for the future.  



 

Prva priča: Anina priča 
 

Anina priča 
Ana živi sa svojim sinom Ivanom.  Ivan prima mirovinu za pružanje skrbi (Carer’s 

Pension) jer se brine o Ani, međutim, kako ona sve više ide u godine, sve joj se teže 

nositi sa svim obvezama, a Ivan uglavnom tijekom dana nije kod kuće.  On ne voli da 

im se dolazi u kuću i ne dopušta Ani da ima posjetitelje i stalno joj stalno govori 

kako će je oni “pokrasti”. 

Ana je spomenula Ivanu kako više sama ne može nositi vrećice od kupovine, i 

potrebno joj je da ju on vozi.  Ivan se jako razljutio.    Ana ne želi stvarati probleme sa sinom, ali sve je više zabrinuta 

kako će biti dalje.  

 

Ključna poruka 
Naša djeca ponekad očekuju nerealne stvari od nas.  Obitelj ne razumije uvijek kako se mi osjećamo i što smo u 

stanju činiti kako starimo. Mi trebamo pomoći našim obiteljima, ali trebamo također razgovarati o tome da su naše  

sposobnosti ograničene.  Kako starimo, jako je važno i dalje imati društvo.  

 

 

 

 

Pitanja 

1. O kojim se pitanjima i problemima govori u ovoj priči? Mislite li da se tako nešto doista 

događa? 
 

2. Kako se Ana može osjećati u toj situaciji? Kako se Ivan možda osjeća?  Zašto oni imaju različito 

viđenje? 
 

3. Na koji bi način ova obitelj u dosadašnjoj tradiciji rješavala ovu situaciju u Hrvatskoj? Na koji 

način su se stvari promijenile u Australiji? 
 

4. Čime bi se Ani pokazalo poštovanje u ovom obiteljskom odnosu i odlukama o budućnosti? 
 

5. Što biste vi savjetovali Ani i njenoj obitelji da učini? O čemu još trebaju razmišljati u ovoj 

situaciji?  
 

6. Gdje bi Ana i njena obitelj mogli dobiti potporu kako bi im se pomoglo u ovoj situaciji? 

 

 
 

 

 

 

CILJ         

Poticati starije osobe da kažu što misle i potraže pomoć ako osjećaju da su pod pritiskom.  Poticati obitelji da 

naprave neki plan za ubuduće.  



 

 

Types of abuse that could be indicated in this story 
 

Emotional   Family accommodation may come with emotionally abusive conditions 
Treating the older person as if they are a burden or stupid 
 

Social Not supporting them to visit friends outside the home 
 Restricting access to services 
   
Neglect   Overburdening of older person with housework 
   The aged care needs of the older person may not be adequately met by the family 

Financial   Older person may not have access to their own money and are financially dependent  
   on their adult children 

Physical  Yelling, pushing, slapping 

 
Underlying issues, attitudes or values that could influence the people in this story 

Tradition of being looked after by adult children in later life – It may be traditionally expected that the older person 
perform household chores whilst the adult child provides accommodation, food and living expenses for their 
parents.  Extended family living arrangements create multiple levels of dependency for the older person.   

Lack of understanding of the importance of social interaction – The importance of social contact for a person’s 
health and wellbeing may not be understood by the extended family.  

Lack of understanding of the impact of old age – the impact of old age may not be well understood or recognised in 
the community, so the older person may be expected to perform household chores beyond their level of comfort.  

Traditional concern about what other people think – There is an expectation that adult children will look after and 
respect their parents in later life.  Older people can feel deep shame if they are not being adequately looked after by 
their children.   

Fear of homelessness or isolation – Where an older person is living with extended family, speaking up about a 
difficult family environment may put them at risk of homelessness.  The family is their lifeline and they may not want 
to jeopardise the relationship with their family, even if they are unhappy.   

Control of money by adult children – Adult children may receive Centrelink entitlements and  the older person may 
be unaware of their entitlements and not have direct access to their bank accounts.   

 

 

  



 

Story 2: Marija’s story 

Marija’s story 
 

Marija had recently been in poor health, following her husband’s death.  Her 

daughter, Sonja, had the family home valued without telling Marija, then persuaded 

her to sell the house and  move in with Sonja, her husband and child.  Marija was 

glad to live with her daughter and was looking forward to spending time with her 

grandson.   

However, when she moved into Sonja’s house, things were not as she expected.  

She was expected to do housework and look after her grandson every day, with no time for herself to rest.  She was 

not included in family outings and left alone on the weekends with no way to visit friends.  Marija didn’t want to 

fight with Sonja, but had no one to talk to about her situation and nowhere else to go. 

 

Key message 
Sometimes our children have unrealistic expectations of us.  Family does not always understand how we are feeling 

and what we are able to do as we age.  It’s important to help our families, but it is also important to talk about 

limitations.  Staying connected to social networks is important to stay healthy  

 

AIM To challenge stigma around situations of family problems that prevent a person seeking help. To encourage 

adult children to consider the needs of elderly parents, and discuss expectations before making major life decisions.  

 
Questions 
 

1. What are the issues and concerns in this story? Do you think it ever happens in the community? 

2. How might Marija feel about this situation? How might Sonja feel? Why might they see the situation 

differently? 

3. What is the role of the wider community, Marija’s friends and social networks in this situation?  How 

can they influence the way Marija feels? 

4. What would be respectful for Marija in this family’s relationship and decisions about their future? 

5. What would you advise Marija and her family to do? What do they need to think about in this 

situation? 

6. Where could Marija and his family get support to find out more information and improve their 

situation? 

 

Background  
Selling a house and moving in with adult children is something that many older people consider as they age, and this 

“assets in exchange for care” is something that works for many families, who may have cultural expectations that 

families look after each other.  However, sometimes expectations are not discussed before a major life decision such 

as this.  Older people’s expectations of financial and emotional support from their adult children can clash with the 

expectations of adult children.  Intergenerational conflict is normal to all cultures but may be exacerbated by 

migration. 

This story highlights the issues that can be involved when older people are not involved in decisions about their own 

finances, or their future living and care arrangements.  Stigma around these issues and the elder abuse that can 

follow on from them is a key element to explore in the education session. 

 



 

Druga priča: Marijina priča  

Marijina priča 
 

Marija je u zadnje vrijeme bila lošijeg zdravlja, nakon smrti njenog supruga.  

Njena kći Sonja, organizirala je procjenu vrijednosti obiteljske kuće bez da je bilo 

što rekla Mariji, a zatim ju je nagovorila da proda kuću i preseli se kod nje, Sonje, 

njenog supruga i njene djece.  Marija se radovala što će živjeti sa svojom kćeri i 

osobito ju je veselilo što će provoditi vrijeme sa svojim unukom.   

Međutim, kada se preselila kod Sonje u kuću, stvari nisu išle onako kako je ona 

očekivala. Od nje se očekivalo da radi kućne poslove i svakodnevno se brine o 

unuku, bez imalo vremena za odmor.  Nju nisu vodili na obiteljske izlete  i ostavljali su je samu preko vikenda, a ona 

ni na koji način nije mogla posjećivati svoje prijatelje.  Marija se nije htjela prepirati sa Sonjom, a nije imala nikoga s 

kim bi mogla porazgovarati o svojoj situaciji i nikud nije mogla otići. 

 

Ključna poruka 
Naša djeca ponekad očekuju nerealne stvari od nas.  Obitelj ne razumije uvijek kako se mi osjećamo i što smo u 

stanju činiti kako starimo. Trebamo pomoći našim obiteljima, ali trebamo također razgovarati o tome da su naše 

sposobnosti ograničene.  Potrebno je i dalje imati društvo da čovjek ostane zdrav. 

 

CILJ Suprotstaviti se stigmi u situacijama obiteljskih problema koja sprječava osobu da potraži pomoć. Poticati 

odraslu djecu da uzmu u obzir potrebe svojih roditelja starije dobi i razgovaraju o tome što oni očekuju prije 

donošenja velikih životnih odluka.  

 
Pitanja 
 

1. O kojim se pitanjima i problemima govori u ovoj priči? Mislite li da se tako nešto doista događa? 

2. Kako se Marija može osjećati u ovoj situaciji? Kako se Sonja možda osjeća? Zašto oni imaju različito 
viđenje? 
 

3. Koja je uloga šire zajednice, Marijinih prijatelja i društvene mreže u ovoj situaciji?  Kako oni mogu 
utjecati na to kako se Marija osjeća? 

 
4. Čime bi se Mariji pokazalo poštovanje u ovom obiteljskom odnosu i odlukama o budućnosti? 

5. Što biste vi savjetovali Mariji i njenoj obitelji da učine? O čemu još trebaju razmišljati u ovoj situaciji? 

6. Gdje bi Marija i njena obitelj mogli dobiti potporu kako bi im se pomoglo u ovoj situaciji? 

  

 



 

 

 

Some types of abuse that could be indicated in this story 
 

Financial abuse Taking money without permission 
 Misuse of Financial Enduring Power of Attorney 
 Selling possessions without permission 
 Selling or taking control of assets without permission, for example, asking an older person 

to sign a form they don’t understand. 
  

Emotional abuse Restricting access to grandchildren 
Telling an older person they are stupid or useless 

 Making an older person feel uncomfortable or unhappy 
  

Social abuse Isolating an older person from their social networks through making it uncomfortable for 
friends to visit or not supporting them to see friends outside. 

 
 

Physical abuse Shouting, slamming doors, throwing things, pushing, slapping 

 

Underlying issues, attitudes or values that could influence the people in this story  

Fear of abandonment and guilt - Complex feelings of love, guilt and responsibility may prevent an older person from 
seeking help. Unconscious fear of abandonment, resulting from traumatic war and migration experiences, may lead 
to reluctance to take any action that may jeopardise the relationship with their children. They may need support to 
set boundaries around protecting their own rights and wellbeing whilst maintaining a relationship with the adult 
child.   
 
Smaller family networks – traditionally larger family networks would have provided more support to older people.   
 
Role of the family and wider community – Stigma and unchallenged attitudes that exist at a family and community 
level can have a profound effect on whether or not a person seeks help. Keeping the family together can be viewed 
as preferable to protecting the rights of an older individual. Conversely the family and community have the potential 
to support a person experiencing elder abuse to seek help through providing a social lifeline. 
 
Protecting the good name of the family – keeping up appearances can be very important in the community, and can 
prevent a person from seeking help or admitting to a problem. 
 
Expectations around inheritance – Some adult children may have a sense of entitlement around their parents’ 
assets, an idea that the money and possessions are somehow theirs already. This can be a complex relationship as in 
many families the parents recognise they have had to depend more on children following migration. Parents may 
feel the transfer of assets is part of making this situation more equal. Parents have often encouraged a sense of 
entitlement to allow their children to enjoy what they couldn’t in their own lives, and having worked hard all their 
lives to provide for them. 
 
Fear of homelessness – Living arrangements may leave an older person very dependent on their adult children, and 
when things go wrong, they may have nowhere else to go.  This fear of homelessness can lead to avoiding conflict or 
accepting an unhappy situation. 
  



 

Story 3: Marko’s story 

Markos’s story 
 

Marko lived with on his own in an Office of Housing unit. When his son Toni experienced 

financial difficulties Marko let him move in with him. For some time everything was good. 

Toni was not working but his father was supporting him. 

After few months Toni asked Marko if he would let his girlfriend, who was pregnant, move 

in. Marko agreed without thinking because he was happy that his son would have a child 

and wanted only the best for his son and his family. 

When the baby was born Marko let them stay in his room and he slept on the couch. Toni’s girlfriend wasn’t happy 

to see Marko around and started causing trouble between father and son. It started as a verbal abuse but very soon 

it turned into pushing and shoving. Slowly Marko started to understand that his son and his girlfriend were trying to 

get rid of him.  Marko didn’t know what to do and where to look for help as this was not the life he expected to live 

at his age. 

 

Key message 
Sometimes major life decisions are made based on trust alone, and without thinking about the future. When 

communities talk about these issues, it gives older people permission to speak up if they are experiencing abuse. 

Elder abuse can happen to anyone regardless of gender, cultural, religious or socio-economic background.  

 

AIM To challenge stigma around situations of elder abuse that prevent a person seeking help. 

 
Questions 
 

7. What are the issues and concerns in this story? Do you think it ever happens in the community? 
 

8. How might Marko feel about this situation? How might Toni feel? Why might they see the situation 

differently? 
 

9. What is the role of the wider community, Marko’s friends and social networks in this situation?  How 

can they influence the way Marko feels? 
 

10. What would be respectful for Marko in this family’s relationship and decisions about their future? 
 

11. What would you advise Marko and his family to do? What do they need to think about in this 

situation? 
 

12. Where could Marko and his family get support to find out more information and improve their 

situation? 

 

Background  
This story highlights the issues that can be involved with adult children returning to the parental home, perhaps after 

financial problems, or after a relationship breakdown. Sometimes major life decisions are made without thought 

about the future, or consideration of what might go wrong.  A desire to help the family may lead to decisions being 

made on trust alone.  Stigma around these issues and the elder abuse that can follow on from them is a key element 

to explore in the education session. 

 

 



 

Treća priča: Markova priča 

Markova priča 
 

Marko je sam živio u državnom stanu. Kada se njegov sin Toni našao u financijskim 

problemima, Marko mu je dopustio da se doseli kod njega. Jedno vrijeme je sve bilo dobro. 

Toni nije radio, ali otac ga je uzdržavao. 

Nakon nekoliko mjeseci Toni je pitao Marka hoće li dopustiti njegovoj djevojci, koja je bila 

trudna, da se useli. Marko je pristao, ne razmišljajući, jer bio je sretan što će njegov sin 

imati dijete i želio je samo sve najbolje za svog sina i njegovu obitelj. 

Kada se dijete rodilo, Marko im je dao svoju sobu, a on je spavao na kauču. Tonijeva djevojka nije bila zadovoljna što 

je Marko tu i počela je stvarati probleme između oca i sina. Najprije je počelo verbalno zlostavljanje, ali to se vrlo 

brzo pretvorilo u guranje i lagano udaranje. Polako je Marko počeo shvaćati da njegov sin i njegova djevojka 

pokušavaju da ga se riješe.  Marko nije znao što bi mogao učiniti i kome se može obratiti za pomoć, jer nije očekivao 

da će tako živjeti u starim godinama. 

Ključna poruka 
Velike životne odluke se ponekad donose samo na temelju povjerenja, a bez razmišljanja o budućnosti. Kada 

zajednice razgovaraju o ovim pitanjima, starijim osobama je dopušteno reći što misle ako su izložene zlostavljanju. 

Zlostavljanje starijih osoba se može dogoditi bilo kome, bez obzira na spol, kulturološko podrijetlo, vjeru ili 

društveno-ekonomski status.  

 

CILJ Suprotstaviti se stigmi u situacijama zlostavljanja starijih osoba koja sprječava osobu da potraži pomoć. 

Pitanja 
1. O kojim se pitanjima i problemima govori u ovoj priči? Mislite li da se tako nešto ikada događa? 

 

2. Kako se Marko može osjećati u ovoj situaciji? Kako se Toni možda osjeća? Zašto oni imaju različito 

viđenje? 
 

3. Koja je uloga šire zajednice, Markovih prijatelja i društvene mreže u ovoj situaciji?  Kako oni mogu 

utjecati na to kako se Marko osjeća? 
 

4. Čime bi se Marku pokazalo poštovanje u ovom obiteljskom odnosu i odlukama o budućnosti? 
 

5. Što biste vi savjetovali Marku i njegovoj obitelji da učine? O čemu oni trebaju razmišljati u ovoj 

situaciji? 
 

6. Gdje bi Marko i njegova obitelj mogli dobiti potporu kako bi dobili više informacija i poboljšali svoju 

situaciju? 

  

 



 

 

 

Some types of abuse that could be indicated in this story 
 

Financial abuse Not paying bills as agreed, or not contributing to the household spending 
 Selling or taking control of assets without permission 
  

Emotional abuse Threatening to restrict access to grandchildren 
 Making an older person feel uncomfortable or unhappy 
  

Social abuse Isolating an older person from their social networks through making it uncomfortable for 
friends to visit. 

 

Physical abuse Pushing, shoving, shouting, slamming doors, throwing things 
 
Neglect Forcing an older person into unsuitable living conditions 

Underlying issues, attitudes or values that could influence the people in this story  

“Returning” children with issues – Following migration to Australia, families from many cultural backgrounds have 
faced the issue of children developing problems.  Stigma around their child’s issues can prevent people seeking help, 
as can the fear that telling someone can make the situation worse or cause problems for the adult child and the 
family. Many older people in this situation do not want to take legal action; they want help for their adult child. 
There can be high levels of stigma around talking about this issue which is a growing problem for the community. 
 

Smaller family networks – traditionally larger family networks would have provided more support to older people.   
 
Protecting the good name of the family – keeping up appearances can be very important in the community, and can 
prevent a person from seeking help or admitting to a problem. 
 
Expectations around inheritance – Some adult children may have a sense of entitlement around their parents’ 
assets, an idea that the money and possessions are somehow theirs already. This can be a complex relationship as in 
many families the parents recognise they have had to depend more on children following migration. Parents may 
feel the transfer of assets is part of making this situation more equal. Parents have often encouraged a sense of 
entitlement to allow their children to enjoy what they couldn’t in their own lives, and having worked hard all their 
lives to provide for them. 
 
Tradition of living with extended family – Extended family living arrangements allow for the family to collectively 
support each other within defined roles.  Differences in expectations and conflict can be exacerbated when the adult 
child is in an intercultural marriage.  

Fear of losing relationship with family - Complex feelings of love, guilt and responsibility may prevent an older 
person from seeking help. Unconscious fear of abandonment, resulting from traumatic war and migration 
experiences, may lead to reluctance to take any action that may jeopardise the relationship with their children. They 
may need support to set boundaries around protecting their own rights and wellbeing whilst maintaining a 
relationship with the adult child.   

Lack of awareness of options: Many Croatian seniors have a lack of awareness of the options that are available to 
them and may be dependent on information and advice provided by family members. 

Fear of homelessness or isolation – Where an older person is living with extended family, speaking up about a 
difficult or abusive family environment may put them at risk of homelessness.  The family is their lifeline and they 
may not want to jeopardise the relationship with their family, even if they are unhappy.   

 
  



Key Messages 
These messages can be used in community education sessions or in media. 

English 
We all have a right to respect and dignity as we get older. However, relationships with family and friends can go 

wrong.   

Many families are supportive, however, five per cent of older people may experience some form of elder abuse, 

often by their adult children. 

Elder abuse is no more common in migrant communities than the general population, but it is more hidden, due to 

shame, stigma or not knowing where to turn for help.  

Elder abuse is any act which causes harm to an older person and is carried out by someone they know and trust.  

The mistreatment of older people has many forms.  Sometimes people don’t think about the consequences of their 

actions.  And that the older person is experiencing their behaviour as abusive.  

Your adult children may not always tell you the truth, especially if they have problems like gambling, drinking or 

taking drugs. You may not be signing what you think you are.  

Getting independent advice is a good idea. 

Sometimes our children have unrealistic expectations of us. Family does not always understand how we are feeling 

and what we are able to do as we age. It’s important to help our families, but it is also important to talk about 

limitations. 

Staying connected to social networks is an important part of having some independence, and your needs are just as 

important as those of other family members.  

Throughout our life we can be faced with difficult situations.  Although these can be daunting, there are choices. 

Don’t suffer in silence – help is around the corner, even when it feels like it isn’t. 

We all have a right to respect and dignity as we get older. No-one needs to accept a disrespectful and unhappy 

situation. If you need help speak to someone you trust.  

  



  

Ključne poruke 
Svi imamo pravo na poštovanje i dostojanstvo kada dođemo u starije godine. Međutim, odnosi s obitelji i prijateljima 

mogu se poremetiti.   

Većina obitelji pruža potporu, no, pet posto starijih osoba može doživjeti neki oblik zlostavljanja prema starijim 

osobama, često od svoje odrasle djece.  

Zlostavljanje starijih nije ništa češće u zajednicama doseljenika nego u stanovništvu općenito, ali više je skriveno, 

zbog srama, stigme ili neznanja kome se obratiti za pomoć.  

Zlostavljanje starijih je svaki čin koji nanosi nepravdu starijoj osobi i koji počini netko koga oni znaju i kome vjeruju. 

Zlostavljanje starijih osoba može biti u raznim oblicima.    

Ljudi ponekad ne razmišljaju o posljedicama svojih postupaka i da je njihovo ponašanje starijoj osobi uvredljivo.  

Vaša odrasla djeca vam možda ne kažu uvijek istinu, osobito ako sami imaju neki problem, kao što je kockanje, 

alkoholizam ili uzimanje droga.   

Možda vi ne potpisujete ono što mislite da potpisujete.  

Pametno bi bilo dobiti neovisan savjet.  

Ponekad naša djeca imaju nerealna očekivanja od nas. Obitelj ne razumije uvijek kako se osjećamo i što smo u stanju 

činiti kako starimo. Trebamo pomoći našim obiteljima, ali isto tako je potrebno razgovarati o našim ograničenim 

sposobnostima.  

Povezanost u društvenoj mreži važan je dio  određene neovisnosti, a vaše potrebe su jednako važne kao i potrebe 

drugih članova obitelji.  

Tijekom života možemo biti suočeni s teškim situacijama.  

Iako one mogu biti zastrašujuće, izbori postoje. Nemojte patiti u tišini – pomoć je iza ugla, čak i onda kada mislite da 

nije.  

Svi imamo pravo na poštovanje i dostojanstvo kada dođemo u starije godine. Nitko ne mora prihvatiti situaciju u 

kojoj nema poštovanja i u kojoj je osoba nezadovoljna. Ako vam je potrebna pomoć, porazgovarajte s nekim u koga 

imate povjerenja.  

  



Appendix 1: Sample Presentation (English Version) 
 

Introduction 

Introduce yourself and thank the group for inviting you to deliver the talk. Say a little about your history with your 
organisation or with Senior Rights Victoria. 

If the group is less than 12 ask them to introduce themselves and say how long they have been a member of the 
group. Ask them to say a short sentence about what respect or dignity means to them.  
 
If the group is larger, ask the group to think about what respect or dignity means to them and then ask for a few 
example answers from the group. 
 

Today’s session 

It is important to be clear about what the presentation or discussion is about. Outline what the topic is and what will 
NOT be covered. These are the questions the session will answer: 

 

• What is respectful or disrespectful behaviour towards older people in relationships with family and friends? 
What does it mean to us as individuals, families and communities when an older person is harmed by 
someone they trust? 
 

• What are some ways that older people experience disrespect and mistreatment? 
 

• How have traditional ways of coping as we age been affected by migration to Australia? 
 

• How can we prevent the mistreatment of older people in our families and communities? 
 

• What kind of help is there for older people that are experiencing this problem and what help is there to 
support the family to build healthier relationships? 

Key message 

 

 

 

Definition of elder abuse 

Spend some time explaining the kind of elder abuse that will be covered in today’s session, the extent of elder abuse 
and that it is difficult to estimate because it is under-reported or hidden.   

• The Victorian Government defines elder abuse as ‘any act occurring within a relationship of trust which 
results in harm to the older person’.   

• The relationship of trust can be with a partner, family member, friend or carer. 

• Usually the ‘relationship of trust’ is with another family member and most times, the family member is the 
son or daughter. 

 

Make sure people understand what is meant by the ‘relationship of trust’. Maybe ask them to name one person with 
whom they have a ‘relationship of trust’ e.g. partner, husband, wife, sister, son, daughter, cousin etc. 

• This kind of mistreatment of older people is more common than we realise.  

• Australian researchers estimate that 2 to 7% of older people (over 65 years old) in the community 
experience mistreatment. 

 

 

• Any older person may experience mistreatment. Men and women of any income level, any cultural group, 
people in good health or people with physical or mental disabilities may all be mistreated by someone close 
to them. 

 

We all have a right to respect and dignity as we get older. However, sometimes relationships with family and 

friends can go wrong. There is help available, and people to listen to what you need. 

 



• There is a lack of research on this issue in culturally diverse communities. There is no research or evidence 
to show that it occurs more in any one cultural community than any other. However, when an older person 
has a migrant background, they may be less likely to seek help or know about what help is available for 
them and their family.   

Forms of mistreatment and neglect 

The mistreatment of older people by people they trust can take many forms. It can affect their financial, emotional, 
social, physical, or sexual wellbeing. Mistreatment can also mean the absence of care - this is called neglect. 

Give one short example for each type of abuse. Some ideas are below 

Financial Not allowing an older person access to their own bank accounts 

Physical  Shouting, pushing, hitting, locking a person in a room 

Emotional Making threats of residential care in response to the older person expressing 

their needs or concerns 

Social Not allowing an older person to visit their friends or use the phone  

Sexual  Sexual contact or language that a person does not agree to 

Neglect Failure to provide food, warmth and shelter  

Frame the discussion 

• We have some stories that show how disrespect and mistreatment can occur. 
 

• These stories do not describe real life people but they do reflect commonly seen situations.  
 

• I will ask some questions so that we can discuss the story and what is happening for that person and for 
that family.  
 

• Please respect other people’s time to speak in the discussion. 
 

• At the end of the session there will be some time to talk to me individually if you are concerned about 
someone you know.  
 

• We don’t have to cover everything today. I can come back another time to talk about this some more. 

Narratives and discussion 

Tell the story and ask the question. Be clear what the key message is of the story.  Conclude each story with the 
question: what could this person do? List the possible options and supports (emphasise the role of SRV and ethnic 
agencies as well as sharing useful ideas from the audience). Repeat the above for another story if you have time. 

Conclusion 

Ask participants what is the main message that they have learnt from the discussion. 

• Recap the key messages of each story or any strong themes that have emerged. 

 

 

 

 

• Senior Rights Victoria specialises in helping older people who are being mistreated. Bilingual workers in 
Croatian or multicultural community organisations may help explain options or connect people to other 
services. 
 

• Senior Rights Victoria can offer a range of services through a (free) interpreter. 
 

 

The mistreatment of older adults has many forms. It can be intentional or unintentional. 
 

The needs and wellbeing of older people are as important as other members of the family. 
 

No-one needs to accept a disrespectful and unhappy situation. If people need help they should speak to 

someone they trust. 
 

Staying connected to social networks is an important part of having some independence. 



o Free and confidential advice for people over 60 years old 
o Telephone service or home visits 
o Short term advocacy and support  
o Specialist free legal advice  

Give the brochure at this point and complete the evaluation forms. Ask the group evaluation questions. 

Always leave sufficient time for any questions and one-on-one discussion at the end of the session. 

  



Dodatak 1: Prezentacija primjera (Hrvatska verzija) 
Uvod 

Predstavite se i zahvalite se grupi što vas je pozvala da im održite govor. Recite nešto o svom radu s organizacijom u 
kojoj radite ili sa Senior Rights Victoria. 

Ako u grupi ima manje od 12 osoba, zamolite ih da se predstave i kažu koliko su dugo članovi te grupe. Zamolite ih da 
u kratkoj rečenici kažu što poštovanje i dostojanstvo njima znači.  
 
Ako je grupa veća, zamolite grupu da razmisli što poštovanje i dostojanstvo njima znači, a onda zamolite da vam daju 
nekoliko primjera. 
 

Današnje predavanje 

Važno je imati jasnu sliku o tome kakva je ovo prezentacija ili o čemu se razgovara. Navedite u glavnim crtama koja 
je tema i o čemu se NEĆE govoriti. Ovo su pitanja na koja će ovo predavanje odgovoriti: 

 

• Kakvo je ponašanje s poštovanjem ili bez poštovanja prema starijim osobama u odnosima s obitelji i 
prijateljima? Što to znači nama kao pojedincima, obiteljima ili zajednicama kada je starija osoba oštećena 
od strane nekoga u koga ta osoba ima povjerenje? 
 

• Na koje načine starija osoba doživljava nepoštovanje i zlostavljanje? 
 

• Kako su se tradicionalni načini suočavanja sa starošću promijenili dolaskom u Australiju? 
 

• Kako možemo spriječiti zlostavljanje starijih osoba u našim obiteljima i zajednicama? 
 

• Koja vrsta pomoći postoji za starije osobe koje su se našle u takvom problemu i kakva pomoć postoji koja će 
pružiti potporu obitelji da se izgrade zdraviji odnosi? 

Ključna poruka 
 

 

 

Definicija zlostavljanja starijih 

Provedite malo vremena objašnjavajući koje su vrste zlostavljanja starijih, koje će biti obuhvaćene današnjim 
predavanjem, razmjere zlostavljanja starijih i kako je to teško procijeniti zato što se to dovoljno ne prijavljuje ili je 
skriveno.   

• Vlada Viktorije definira zlostavljanje starijih kao ‘bilo koji čin koji se dogodi unutar odnosa povjerenja koji 
štetno rezultira za starije osobe.   

• Odnos povjerenja može biti s partnerom, članom obitelji, prijateljem ili skrbnikom. 

• Obično je ‘odnos povjerenja’ s nekim članom obitelji, a taj član obitelji je najčešće sin ili kćer. 
 

Potrudite se da ljudi razumiju što se podrazumijeva pod ‘odnos povjerenja’. Možete ih pitati da spomenu osobu s 
kojom imaju ‘odnos povjerenja’ npr.. partner, suprug, supruga, sestra, sin, kćer, rođak, itd. 

• Ova vrsta zlostavljanja starijih osoba češća je nego što smo i svjesni. Australski znanstvenici procjenjuju da 
je 2 do 7% starijih osoba u zajednici (u dobi iznad 65 godina) izloženo zlostavljanju. 

• Svaka starija osoba može doživjeti zlostavljanje. Muškarci i žene s bilo kakvom razinom prihoda, 
kulturološke grupe, osobe dobrog zdravlja ili osobe s tjelesnim ili mentalnim invaliditetom mogu biti 
zlostavljani od strane nekoga tko im je blizak. 

• Ovo pitanje je nedovoljno istraženo u kulturološki raznolikim zajednicama. Nema istraživanja niti dokaza 
koji ukazuje da se to više događa u određenoj kulturološkoj zajednici nego u bilo kojoj drugoj. Međutim, 
kada je starija osoba migrantskog podrijetla, manje je vjerojatno da će potražiti pomoć ili znati kakva je 
pomoć dostupna njima i njihovim obiteljima.   

Oblici zlostavljanja i zanemarivanja 

Svi imamo pravo na poštovanje i dostojanstvo kada dođemo u starije godine. Međutim, odnosi s 

obitelji i prijateljima ponekad mogu krenuti krivim putem. Pomoć je dostupna, kao i osobe koje će 

saslušati što je vama potrebno. 



Zlostavljanje starijih osoba od strane onih u koje oni imaju povjerenja može biti u raznim oblicima. To može utjecati 
na njihovu financijsku, emocionalnu, socijalnu, fizičku ili seksualnu dobrobit. Zlostavljanje može također značiti 
nebrigu – a to se zove zanemarivanje. 

Dati jedan kratki primjer za svaku vrstu zlostavljanja. Ovdje su neke ideje 

Financijsko Ne dopuštati starijoj osobi pristup svom bankovnom računu 

Fizičko  Vikanje, guranje, udaranje, zaključavanje osobe u sobi 

Emocionalno Prijetnje staračkim domom ako starija osoba izrazi svoje potrebe ili nedoumice 

Socijalno Ne dopuštati starijoj osobi da posjećuje prijatelje ili koristi telefon  

Seksualno Seksualni kontakt ili jezik na koji osoba nije pristala 

Zanemarivanje Neosiguravanje hrane, topline i skloništa  

Okvir za razgovor 

• Imamo nekoliko priča koje pokazuju kako se nepoštovanje i zlostavljanje može dogoditi. 
 

• U ovim pričama nisu opisani ljudi iz stvarnog života, ali oni odražavaju situacije koje se često mogu vidjeti.  
 

• Postavit ću vam nekoliko pitanja kako bismo mogli razgovarati o priči i što se događa toj osobi i njenoj 
obitelji.  
 

• Molimo poštujte pravo drugih dok oni govore u ovoj diskusiji. 
 

• Na kraju predavanja biti će vremena da sa mnom pojedinačno porazgovarate, ako ste zabrinuti za nekoga 
koga znate.  
 

• Ne moramo danas sve obraditi. Ja mogu ponovno doći da o ovome malo više porazgovaramo. 
Pripovijesti i razgovor 

Ispričajte priču i postavljajte pitanja. Jasno naglasite koja je ključna poruka priče.  Svaku priču zaključite pitanjem: što 
bi mogla ta osoba učiniti? Navedite moguće opcije i potporu (naglasiti ulogu SRV i etničkih agencija kao i razmjenu 
korisnih ideja iz publike). Ponovite gore navedeno za sljedeću priču, ako imate vremena. 

Zaključak 

Pitajte sudionike koja je glavna poruka koju su naučili iz ovog razgovora. 

• Izvedite zaključak ključnih poruka iz svake priče ili ključnih tema koje su isplivale. 
 

 

 

 

• Senior Rights Victoria specialises in helping older people who are being mistreated. Bilingual workers in 
Croatian or multicultural community organisations may help explain  

• Senior Rights Victoria je specijalizirana služba za pomoć starijim osobama koje su zlostavljane. Dvojezični 
djelatnici u hrvatskoj ili multikulturalnim organizacijama mogu pomoći u pojašnjenju opcija ili ih mogu 
povezati s drugim službama. 
 

• Senior Rights Victoria može ponuditi niz usluga putem (besplatnih usluga) tumača. 
 

o Besplatni i povjerljivi savjeti osobama u dobi iznad 60 godina 
o Usluge putem telefona ili kućnih posjeta  
o Kratkoročno zagovaranje i podrška 
o Besplatni stručni pravni savjeti 

U tom momentu dajte brošuru i popunite obrasce za evaluaciju. Pitajte grupu da ocijeni predavanje. 

 

Zlostavljanje starijih odraslih osoba prisutno je u raznim oblicima. To može biti namjerno ili nenamjerno. 
 

Potrebe i dobrobit starijih ljudi jednako su važne kao i drugih članova obitelji. 
 

Nitko ne mora prihvatiti situaciju u kojoj ga se ne poštuje i u kojoj je nesretan. Ako im je potrebna pomoć, takve 

osobe bi trebale porazgovarati s nekim u koga imaju povjerenja. 
 

Ostati povezan s društvenim mrežama važno je kako bi se održala određena neovisnost. 



Uvijek ostavite dovoljno vremena za pitanja i razgovor u četiri oka na kraju predavanja. 

  



Appendix 3: Supports and Services 

Elder abuse Seniors Rights Victoria 
Helpline 1300 368 821 
info@seniorsrights.org.au       

 

 

 

Information, support, advice and education to help prevent 
elder abuse and safeguard the rights, dignity and 
independence of older people. Services include a Helpline, 
specialist legal services, short-term support and advocacy for 
individuals and community education. 

Croatian 
services 

Australian Croatian Community 
Services 
http://www.accs.asn.au/  
Footscray +61 3 9689 5811 
Dandenong +61 3 9791 6000 
 

Range of bilingual/bicultural services including referral 
support, home care,  social support, respite, community 
education 

Interpreter 
services 

Telephone Interpreter Service 
(TIS) National 
131 450 

 

 

 

Call TIS for a telephone interpreter. Available wherever you 
see the interpreter sign and can be available for other 
organisations also. 

Family 
violence 

In Touch Multicultural Centre 
Against Family Violence 
1800 755 988 freecall 
03 9413 6500 

 

 

 

A statewide family violence service provider with bicultural, 
bilingual services and programs.  Services include crisis 
intervention and recovery, prevention and awareness raising, 
education and research and advocacy. 

Victoria Police 
000 and ask for the police  
or call your local police station and 
make an appointment  
 

 

 

Victoria Police is governed by the Code of Practice for the 
investigation of family violence. This outlines how Victoria 
Police will respond effectively to, and ensure the safety and 
wellbeing of victims, and to make appropriate referrals to 
other agencies. Police will provide interpreters at all stages of 
the investigation. 
 

Debriefing 1800 RESPECT 
1800 7377328 free call  

A free, confidential national helpline that offers professional 
debriefing to practitioner, friends and family who are dealing 
with family violence or are upset by disclosures of abuse.  
Counsellors are trained in cultural competency and have at 
least three years’ experience.  Callers can remain anonymous   

Housing Home at Last 
1300 765 178 free call 

 

 

 

Free and confidential advice, support and advocacy to older 
people who are homeless, at risk of homelessness, or want to 
plan their housing future. Available to older Victorians on a 
low income with lower assets. 
 

Legal 
support 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Law Institute of Victoria  
03 9607 9550  
www.liv.asn.au/Referral 
referrals@liv.asn.au 

 

 

 

Can make a referral to a lawyer or solicitor who can give 
30mins of free legal advice. The telephone (Mon-Fri 9am-
5pm) and online referral service can help find the right area 
of law and also Greek speaking lawyers. 

 

Victorian Legal Aid 
03 9269 0120 English 
1800 677 402 (country callers) 

 

 

Free legal helpline for general information over the phone 
about the law. Open Monday to Friday, 8.45 am to 5.15 pm. 
 

 

Community legal centres   
www.communitylaw.org.au 

 

 

 

Independent community organisations that provide free legal 
services to the public. They help clients who face economic 
and social disadvantage, are ineligible for legal aid and cannot 
afford a private lawyer. CLCs can provide legal information, 
initial advice and in some cases ongoing assistance.  
 

Seniors Rights Victoria 
Helpline 1300 368 821 
info@seniorsrights.org.au 

 

 

 

Free legal advice from specialist solicitors that is not means 
tested. 

General General Practitioners 
 

 

Can be the first to recognise or respond to elder abuse. Their 
principal action is referral. Issues can arise where both the 

mailto:srvadmin@cotavic.org.au
http://www.accs.asn.au/
mailto:referrals@liv.asn.au
mailto:srvadmin@cotavic.org.au


services 
 

 perpetrator and victim of abuse share the same GP.  

 

Centrelink social workers  
131 202  
multilingual phone service 
Mon-Fri, 8am– 5pm 
 

 

 

Social workers can provide brochures and information about 
elder abuse and financial abuse. However, this service is not 
geared to elder abuse prevention. 

 

Community Health centres 
 

 

 

Community health centres operate from a social model of 
health and acknowledge the social, environmental and 
economic factors that affect health, as well as the biological 
and medical factors. 
 

Aged Care Assessment Service 
(ACAS) 
www.health.vic.gov.au/agedcare/s
ervices/assess  

 
 

 

 

ACAS are independent teams who assist frail older people 
and their carers identify what kind of care will best meet their 
needs. Assessment teams are multi-disciplinary and can 
include health professionals such as medical officers, social 
workers, nurses, occupational therapists and 
physiotherapists. 
 

ACAS Assessment Officers have received training in elder 
abuse awareness and prevention. 
 

Home and Community Care 
(HACC) Assessment Service   
Contact the relevant local 
government to request a HACC 
Assessment 

 

 

 

HACC Assessment officers can provide a Living at Home 
Assessment. This takes place, wherever possible in the 
client’s home and assists people to explore a range of ways to 
live independently and remain active members of their 
community. Clients can refer themselves to a HACC 
Assessment Service or be referred by a GP, health service or 
community organisation. 
 

HACC Assessment officers may have received training in elder 
abuse awareness and prevention. 
 

My Aged Care Gateway 
http://www.myagedcare.gov.au/  
1800 200 422 (free call) 
 

 

A one-stop shop for aged care information and referral in 
Australia 

Turning Point  
DirectLine 1800 888 236 
 

 

State-wide Alcohol and Other Drug  counselling, information 
and referral for individuals, families and health professionals. 

Gambler’s Help 
Northern: 1300 133 445 
ghintake@bchs.org.au    
Eastern: 1300 131 973  
Western: (03) 9296 1234 
Inner metro: (03) 9653 3250 
Southern: (03) 9575 5353  

 

 

Free and confidential service to reduce gambling related 
harm.  Counselling, financial counselling, peer support, 
community education. Online counselling available here: 
http://www.gamblinghelponline.org.au/ and immediate 
phone support here: 1800 858 858  
 

MIND 
1300 286 463 
info@mindaustralia.org.au  
 

 

Information, advice and support for people with mental 
illness and their families.  

   

 

  

http://www.health.vic.gov.au/agedcare/services/assess
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Results questions (overpage)  
 

Facilitator to complete form in spaces available on the basis of group feedback immediately at the end of the session.  
 

Options for coordinating feedback:  
 

1. For large groups (over 12 people) 

a) Ask for two or three volunteers to give you feedback about the session immediately afterwards. 

b) Ask the group leader to give feedback on behalf of the group. 

c) When there are multiple bilingual workers, coordinate small groups for feedback, each coordinated by a bilingual 

worker who completes the form. 
 

2. For small groups (less than 12 people) it is possible to ask the questions to the group as a whole. 

 

Appendix 4: Evaluation form (available online here: https://www.surveymonkey.com/r/PTFWNY3)  
 

Questions to be completed by the community education facilitator 

Facilitator details: 

 

Name _________________________________  Organisation   _____________________________ 

 

Seniors group details: 

 

Name __________________________________________________________________________________ 

Location (LGA) _____________________________________________________________________  

Cultural background   _____________________________________________________________________ 

Contact __________________________________ Email____________________________________  

Phone   __________________________________ 

 

Community education session details: 

 

Date   ____________________________________   Number of attendees         Male   

  

        Female 

Style of community education    Presentation only   

Joint presentation & open discussion  

      Film screened  

 Details: (entire film/single story/info clip) 

__________________________________________ 

 

 

 

 

 

 

 

 

 

 

 

https://www.surveymonkey.com/r/PTFWNY3


 

In this session we have talked about respect and dignity for older people in family relationships. 
 

1. Has anything changed about your understanding of this issue as a result of today’s session? 

 

 

 

 

 

 

 

 

2. What did you find most interesting about today’s session? 

 

 

 

 

 

 

 

 

3. What would you like to find out more information about? 

 

 

 

 

 

 

 

 

4. In what ways could we improve these sessions? 

 

 

 

 

 

 
 

5. Would you share the information you have received today with other members of your community? 

 

 

 

 

 

 


