
 

 
 

 

Coronavirus (COVID-19) testing of 
international visitors, migrants and 
asylum seekers is free of charge 
 

Why are international visitors, migrants and asylum seekers being 
encouraged to get tested? 

While the number of cases is low, there is still a chance that the coronavirus (COVID-19) is present but undetected 
in the community. 

By increasing the testing for coronavirus (COVID-19), we can better track the spread of this virus. 

Testing will provide a clearer picture of how the virus has spread in Victoria and will inform any potential easing of 
restrictions.   

Who should be getting tested? 

People with common symptoms of coronavirus (COVID-19) including fever, chills, cough, sore throat, shortness of 

breath, runny nose or loss of sense of smell, however mild, are encouraged to get tested.  

You will be tested for coronavirus (COVID-19) by a nurse, doctor or other health professional. The test is a swab of 

the back of your throat or nose and takes about a minute. To find a testing site near you, call the 24-hour 

coronavirus hotline 1800 675 398 if you need a translator first call 131 450, then request the hotline on 1800 675 

398, or visit https://www.dhhs.vic.gov.au/getting-tested-coronavirus-covid-19 for a map of coronavirus testing 

clinics across Victoria.  

Do visitors from overseas, migrant workers and asylum seekers with 
symptoms have to pay for testing? 

The coronavirus (COVID-19) test is free for everyone. This includes people without a Medicare card, such as 

visitors from overseas, migrant workers and asylum seekers. 

If you have symptoms, you can receive a free test at any of the following locations: 

• A Victorian hospital coronavirus Acute Respiratory Assessment Clinic  

• A Community Health Centre Respiratory Assessment Clinic  

• A mobile drive-through clinic in a retail setting 

• A regional walk-through clinic 

To find a testing site near you, call the 24-hour coronavirus hotline 1800 675 398 or visit 

https://www.dhhs.vic.gov.au/getting-tested-coronavirus-covid-19.  

The testing clinic will ask you for a form of identification and contact details. If you don’t have a Medicare card, 

please bring one form of identification, for example your driver’s licence, passport, transport concession card or 

student ID. The testing clinic does not need to know your visa status.  

https://www.dhhs.vic.gov.au/getting-tested-coronavirus-covid-19
https://www.dhhs.vic.gov.au/getting-tested-coronavirus-covid-19
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Do I need to self-isolate after being tested for coronavirus (COVID-19)? 

If you have symptoms and are advised by a doctor or healthcare worker, you should return home immediately after 

you have been tested and stay home and in self-isolation until you find out your test result.  

Your doctor or the clinic where you were tested will contact you to notify you of your results, if it is positive or 

negative.  

How long does it take to get the results?  

Usually, it takes one to three days for people to get their results after they are tested. During the testing blitz, a 

significant number of tests are being processed and some results may take up to five days.  

If you have questions about your results you should contact the clinic or hospital where the test was carried out. 

If you were tested at a mobile drive-through clinic in a retail setting and have been waiting more than five days for 

your test results, please ring the 24-hour coronavirus hotline 1800 675 398. Our team will be able to provide you 

with further information about accessing your results. Please do not seek test results directly from shopping centre 

testing locations, as they won’t be able to help you. 

Please note that you will receive a text message to confirm a negative result or a phone call from a doctor to advise 

if your test result is positive. If your test result is positive someone from the Department of Health and Human 

Services will contact you to get more information and tell you what to do.   

Translating service  

If you do not speak English and need an interpreter, call TIS National on 131 450.  

If you are concerned, call the coronavirus hotline 1800 675 398 (24 Hours) 

 

 


