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Elder abuse is any act which causes harm to an older person and is carried out be someone they 

know and trust such as family or friends. 

 

1. BACKGROUND 
 

 

 

1.1 Chinese speaking community in Australia 

The Chinese speaking community is one of the fastest growing cultural groups in Australia. Two main 
‘Chinese’ languages are spoken in Australia - Cantonese (Traditional Chinese) and Mandarin (Simple 
Chinese). The top countries of birth for Mandarin speakers are China, Australia, Malaysia, Taiwan, 
Singapore, Indonesia, Vietnam and Hong Kong. The top countries of birth for Cantonese speakers are China, 
Hong Kong, Malaysia, Vietnam, Singapore, Cambodia and Macau (listed in order of size).1 

The policy restricting the migration of non-Europeans was lifted in the 1970s, and Chinese speaking 
immigration began to increase. Cantonese-speaking immigrants increased dramatically in the 1970s with 
immigration peaking in 1989. Mandarin-speakers in contrast began arriving in the 1980s with an ongoing 
upward trend. At the 2016 Census, there were 160,652 China-born persons in Victoria (31.5% of Australia’s 
total), ranked 3rd among the overseas-born communities in Victoria. The China-born increased by 71.1% 
(66,756) from 93,896 persons in 2011. They are well distributed throughout Metropolitan Melbourne.2 
 

The Cantonese-speaking population in Australia has an older demographic with 28,401 people over 65 years 
old, whilst the Mandarin-speaking Australian population includes 15,955 people over 65 years. A high 
proportion of Chinese speakers aged 65 years or over do not speak English well or not at all, with 76% of 
Mandarin speakers, 63% of Cantonese speakers and 62% of other Chinese language speakers experiencing a 
significant language barrier.3 This has significant implications for service providers. 
 

Cantonese seniors are more likely than the Mandarin speaking seniors to have aged in Australia and have 
citizenship. Most Cantonese-speakers are Australian Citizens (79.3%) whilst the majority of Mandarin 
speakers are not (49.8%). Many Mandarin-speaking seniors have arrived in later life to live with their adult 
children.1 

There is great diversity within the Chinese speaking community, not least in relation to faith. The majority of 
Chinese speaking population cite no religion (55.2% of Mandarin speakers and 42.5% of Cantonese 
speakers), followed by Buddhism (19.6% of Mandarin speakers and 25.4% of Cantonese speakers) and 
Western Catholic (4.6% of Mandarin speakers and 9.6% of Cantonese speakers).1 

 

1.2 Elder abuse in the Chinese speaking community 

There is a lack of research on elder abuse in the context of cultural diversity or migrant communities in 
Australia. There is no evidence to suggest that there is a higher prevalence of elder abuse in any cultural 
community, including the Chinese speaking immigrant community. However, ECCVs broad-based 
consultations indicate that where elder abuse occurs, people from migrant and non-English speaking 
backgrounds can be more vulnerable.4 

Elder abuse is a complex and sensitive issue, making it difficult to identify all factors associated with an 
increased risk of abuse. The Victorian Government outlines a number of possible risk factors, all of which 

 
1 SBS. (2012). SBS Census Explorer. Retrieved February 28, 2013 from SBS website: 
http://www.sbs.com.au/censusexplorer/   
2 Consensus 2016 
3 Australian Bureau of Statistics 2011, table generated 28 February 2013 using English proficiency by age in five year 
groups and language spoken at home. www.abs.gov.au  
4 Ethnic Communities' Council of Victoria. (2009). Reclaiming respect and dignity: Elder abuse prevention in ethnic 

communities. Melbourne. 

http://www.sbs.com.au/censusexplorer/
http://www.abs.gov.au/
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are cross-cultural.5  However, some factors including isolation, dependency, cultural factors, lack of 
information about rights and stress in the care relationship are of particular concern for older people from 
non-English speaking backgrounds. Lack of English language skills, cultural influences and smaller family 
networks can mean that an older person is more vulnerable to abuse where it occurs, and that they are less 
likely to identify abuse or seek support.  
 

Cultural perspectives 

The cultural worldview of Chinese speakers needs to be understood in relation to how elder abuse is 
perceived within the community. It is likely that principles of collectivism, Buddhism, Taoism and 
Confucianism influence many Chinese speakers’ cultural worldview. Relevant aspects of each belief system 
are discussed below.  
 

In collectivist cultures, individuals tend to put the goals of the family before their own personal aspirations. 
The principle of ‘what’s best for the common good’ is more likely to be applied than the individualistic view 
of ‘what’s in it for me’. In collective cultures people are less likely to move between groups than in 
individualistic cultures. Group membership is more likely to require higher and more sustained contribution 
from the individual than in individualistic cultures6. Older people from collectivist cultures may not highly 
value or subscribe to the concept of individual rights. They may also be less likely to consider action that 
separates them from their family.  
 

The influence of Buddhism on the cultural worldview includes the concepts of reincarnation and karma (that 
each of our actions has an effect that we will experience in this life or the next). It is also believed that the 
human life is a cycle of suffering and sacrifice. This may influence individual and community perceptions of 
abuse. 
 

Taoist principles are deeply rooted in Chinese customs and worldview. The concept of living in harmony 
with the changing patterns of the world is central to the tradition. ‘Going with the flow’ may by more 
popular than directly or dramatically challenging a situation. An older person with this worldview may wish 
to avoid conflict type situations.  
 

The principles of Confucianism are concerned with moral conduct. Confucius taught an attitude of respect 
towards one’s fellow human beings, particularly respect for parents, teachers and elders. Filial piety is highly 
valued in the Chinese philosophy. Within the family, the husband’s role is to care for his wife and family, 
whilst they in return should obey the husband/father. Traditionally, when he is no longer able to fulfil his 
duty, the father’s role is passed to the eldest son.7/8 
 

Intergenerational conflict and migration  

Intergenerational misunderstandings and conflicting expectations are common to all families due to the 
impact of time on the cultural context within which a person develops their worldview. However, our 
consultation indicates the process of migration can exacerbate this issue. 
 

Typically the older generation can become more inward and backward looking, idealising traditional values 
and practices. The younger generation in contrast, tend to be future-orientated and more adaptive to the 
dominant cultural values of contemporary Australia.9   
 

Intergenerational conflict arising from differences and misunderstandings in expectations is a significant 
issue for the Chinese speaking community. Feedback indicates that older Chinese speakers need help to 

 
5 Victorian Government. (2009). With Respect to Age: Practice guidelines for health services and community agencies 
for the prevention of elder abuse. Department of Health, Melbourne. 
6 Tirandis H, Bontempo R and Villareal M (1988) individualism and Collectivism: Cross-cultural perspectives on self-
ingroup relationships. Journal of Personality and Social Psychology. Vol54, No2. 323-338. American Psychological 
Association.  
6 Harris Bond, M. (Eds.)(2010). The Oxford Handbook of Chinese Psychology (). New York: Oxford University Press. 
8 Cross Cultural Chinese Awareness Workshop, Chinese Community Social Services Centre Inc (2012) 
9 Copelj, A. (2012). Psychological growth in young adult refugees resettling to Australia. Unpublished manuscript, 

University of Ballarat, Ballarat, Australia.  
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distinguish intergenerational conflict from elder abuse. It is recommended that any discussion around the 
mistreatment of older people needs to include discussion on this subject. 
 
 

Translations of terminology  
 

Caution is needed to use and translate the term ‘elder abuse’ into Chinese languages. The 

direct Chinese translation for ‘abuse’ 虐待 is a strong word with specific and confronting 
connotations. Using it as an umbrella term may deter discussion within the Chinese speaking 
community and provoke feelings of shame or stigma. For this purpose we have substituted 

the term ‘elder abuse’ with the term ‘mistreatment of older people’ 不善地对待老人 in the 

remainder of this document. 
 

See Appendix Four: Understanding elder abuse in the Chinese speaking community for further information. 

 

1.3 Project background  

This resource kit was developed as part of the Ethnic Communities’ Council of Victoria (ECCV) project that 
aims to empower, inform and resource culturally diverse seniors, and ethnic community support services, by 
raising awareness about seniors’ rights and elder abuse prevention, including the role of Seniors Rights 
Victoria and how to access this and other supports.  

The project is delivered in partnership with Seniors Rights Victoria (SRV) and the Office of the Public 
Advocate (OPA) and focuses on various CALD ethnic communities. For more information visit 
www.eccv.org.au. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.eccv.org.au/


7 
 

 

 

 

2. RESOURCE KIT: OVERVIEW 

 
The Chinese-speaking community resource kit on elder abuse prevention provides the information to deliver 
talks and facilitate discussions to groups of older seniors from Chinese-speaking backgrounds in the 
community. It includes notes for talks delivered without technology and notes on facilitating open 
discussion with groups based on three culturally appropriate narratives.  

The resource kit has been designed to support bilingual, bicultural professionals to deliver community 
education in Chinese languages to older people in the Chinese-speaking community. It is important that the 
educators have an understanding of abuse of older people and are connected with an agency that has 
expertise in elder abuse, such as Senior Rights Victoria and/or relevant ethnic welfare organisations.  

The kit includes some basic information on facilitation. It doesn’t provide notes or resources on peer 
education, public speaking or adult learning principles. It is assumed that the speakers have completed the 
Seniors Rights Victoria (SRV) Induction Program which covers these topics and additional information on 
elder abuse and the services delivered by SRV.   

 

 

Community education aims 

1. To increase understanding in Chinese-speaking seniors about how 
the rights and dignity of older people can be abused.  

 

2. To encourage older community members to explore how they 
can help prevent abuse. 

 

3. To provide the community with information about relevant 
services and supports if they are experiencing abuse or have 
concerns about making major life decisions. 
 

 
 
 
 
 
 
 

Key message  
 

The needs and wellbeing of older people are as important as those of the rest 
of the family. 

 

Help is available for any older person who is not being respectfully treated 
by their family or friends. 
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The community education is based on a presentation and open discussion format that uses narratives or 
stories to start discussion about the issues. It is important to try and cover all of the information, however, 
you should feel comfortable about altering the structure or format to suit your style. The format should also 
respond to the size of the group and their familiarity with the subject.  

Each session should include the following fundamentals: 

 

 The session is delivered in Mandarin or Cantonese. 
 

 The key message is delivered.  
 

 The session is interactive and empowering.  
 

 There is an opportunity to speak one-on-one with the 

facilitator after the session. 
 

 Groups are offered a follow up session to discuss 

the issue further. 
 

 Participants each receive a leaflet in their language 

of relevant services for further information or 

support. 
 

 The session is designed to be one hour in duration or 

less. 
 

 

 The facilitator is experienced in public speaking, 

working with groups and facilitation. 
 

 While there is an expectation that the facilitator is 

well informed, there isn’t an expectation that 

he/she is an expert on elder abuse. It is essential 

they have sound knowledge of where to refer 

people. 
 

 Interactions within the session are directed by the 

older adult. The rights of older adults and their 

right to self-determination are acknowledged and 

respected.  

 

 

2.1 Using the kit in English with an interpreter 

This kit has been designed to be delivered in the first language. If you intend to use the kit to run education 
sessions for the Chinese speaking community through an interpreter, it is important to consider the 
following questions: 

1. Is the facilitator trained in working with an interpreter? 
 

2. Does the interpreter have an understanding of elder abuse prevention and appropriate 
translations of stigmatised or bureaucratic terminology? 
 

3. Has adequate time been allocated for briefing the interpreter prior to the session start, this 
should include clarification of their willingness to discuss sensitive issues? 
 

4. Has the talk and discussion been shortened to take into account the additional time needed for 
interpreting? 
 
 

2.2 Handling disclosures of elder abuse 
 

Presentations on the abuse of older adults should begin with a reminder that, due to the need to respect 
confidentiality, specific details regarding an incident(s) of abuse of an older adult cannot be discussed. 
Despite this caution, the sensitive nature of the subject matter being presented is sometimes viewed by 
participants as an opportunity to either: 

a) Ask general questions during the presentation about an incident of abuse about which they are 
concerned or 
 

b) To speak individually to the presenter after the presentation about a specific incident 

It is therefore suggested that the speaker be prepared to address such disclosures and keep referring the 
audience members to the relevant worker within an ethnic welfare organisation or the telephone help line 
of Seniors Rights Victoria. The facilitator should have elder abuse print materials to distribute at the talk. 
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USING AUDIO VISUAL RESOURCES:   

Within my walls is a film developed by Ethnic Communities Council of Victoria as part of the Raising 

Awareness of elder abuse in ethnic communities project, in close consultation with community 

advisors.  It contains four stories that depict different types of elder abuse.  Some of the stories are 

similar to those in this kit.  The film is overdubbed into Cantonese and Mandarin.  The whole film is 

approximately 17 minutes long, or each story of approximately 3-4 minutes can be viewed individually.  

There is also a 2 minute information clip containing key messages regarding elder abuse, developed by 

community advisory groups. 

Film is a powerful medium for delivering community education. Community educators may choose to 

use this film instead of the written narratives.  Copies are available from the Ethnic Communities 

Council of Victoria. Equipment such as a DVD player or laptop, screen, projector and speakers or TV are 

needed to screen the film.    

2.3 Philosophy and guiding principles 
 

Abuse of older adults is hard to talk about and evokes strong emotions. Sometimes well-meaning people 
who are attempting to assist an abused older adult tell them what they ‘should’ do and/or act on behalf of 
the older adult in a manner that is against the person’s wishes.  

It is essential to acknowledge the rights of older adults and their right to self-determination when discussing 
this issue. It is the older adult who must direct the nature of any interaction. 

 

2.4 Self-care 
 

Those presenting talks and presentation on elder abuse, should be aware that they may, at times, 
experience strong emotional feelings as a result of disclosures of abuse. It is important to consider different 
coping mechanisms should this occur. Professional debriefing is available via 1800 RESPECT.   

 

2.5 Use of narratives 
 

The use of narrative or stories is a powerful way to ensure community education is relevant to the target 
audience. Three narratives have been developed to facilitate a practical understanding of the attitudes, 
values, beliefs and circumstances that can underpin situations of elder abuse or prevent a person from 
seeking help. They are designed to have a broad relevance to the Chinese speaking community, in addition 
to those individuals who may be experiencing abuse.  

The narratives are not case stories – they are fictional and do not describe real people. They are based on 
input from the Chinese speaking community advisory group around more commonly seen situations of elder 
abuse. Creative license has been used to generate three stories that encompass most of the key issues. 

It is recommended that the narratives are used in a discussion-based format to actively engage the 
participants in the subject matter and encourage them to explore the attitudes and values that underpin 
situations of abuse and share their strategies for addressing abusive or disrespectful situations. This format 
also allows the facilitator to work at an appropriate level for the group, whilst delivering the key messages.  

 

2.6 Disclaimer 
 

We recognise there is diversity within any cultural group and the values and attitudes explored within this 
kit are by no means applicable to all older members of the Chinese-speaking community. Within any cultural 
group or community, individual views are shaped by many factors and people from the same culture do not 
think alike, share the same values or opinions.  Likewise, cultural values and attitudes change over time and 
are never the same thing to everyone.  It is important not to make assumptions or stereotype 
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2.7 Overview of the scenarios 
 

Familiarise yourself with the stories. Try not to read directly from the file. Imagine that you are telling a 

story to the audience. This will make it more engaging. 

 

Be clear about where behaviour or conflict becomes abusive and therefore unacceptable. 
 

 

Each scenario contains the following information 
 

 A short story 

 The key message of the story 

 The aim of this story 

 Suggested questions to open up discussion 

 Background information about the types of elder abuse indicated in the story 

 Background information about issues, attitudes and values that can underlie situations of abuse. 

Please note that these may not be in themselves abusive.  

 Elements of each scenario have been translated into Mandarin/Cantonese to support the delivery of 

the session directly in those languages. 

The questions 

Question 1: What are the issues that could be of concern in this story? Do you think it ever happens in the 

community? 

Explores participants’ ability to identify issues in the story and their current attitudes and 

awareness of those issues that could potentially result in elder abuse. 
 

Question 2: How might the older person feel about this situation?  

Stimulates thought about how the older person feels and how the situation may be abusive. 

The question opens up discussion on the values, attitudes, hopes and fears of the older person 

as well as motivations of other characters as they relate to abuse or compromised dignity. 
 

Question 3: What would be acceptable or unacceptable in the family conversation and decisions about  

        their situation? 

This question draws out the potential risks or various types and degrees of abuse (subtle to 

overt) within each scenario. It also asks participants to identify what is respectful behaviour, 

particularly towards older people, and the basic rights the older person should expect. 
 

Question 4: What are traditional ways this family would have managed this situation in their country of  

origin? How have things changed in Australia? 

Stimulates thought on traditional strategies or attitudes that may no longer work or even be 

counterproductive in a modern Australian context following migration. Important issues are 

increased dependence and the reluctance to seek help outside of the family. 
 

Question 5: What would you advise the older person and their family to do? What do you think the family  

would prefer to do?  

This question allows the participants to share and explore strategies to alleviate or prevent 

abusive or disrespectful situations. 
 

Question 6: Where could the older person and his/her family get support in finding more information and  

making these decisions? 

This question allows participants to share information about services and supports.  
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2.8 Session format and structure 
 

Small groups (12 people or less) 

The recommended format is a short presentation followed by group discussion based on the narratives. The 
session ends with a summary, group feedback and a short time for individual consultation with the 
facilitator. Participants receive a pamphlet on elder abuse prevention and an opportunity to give feedback 
(see Appendix).  

Presentation  
10 mins 

Introduces session and topic in presentation format. See Appendix One 

• To introduce facilitator and theme of session 

• To give basic information about elder abuse, its prevalence and different types  

• To introduce discussion 
 

Discussion  
20—30 mins 

Use scenarios and questions to facilitate discussion around different situations of elder abuse. 
This is an open discussion format. See section three. 

• Empowerment approach helps group discover risks/triggers/prevention strategies to elder 
abuse  

• Encourages participants to discuss, understand and challenge relevant attitudes and values. 

• To deliver subsidiary key messages 
 

Summary  
5 mins 

See Appendix One 

• To reinforce key messages, allow for final questions and end session 

• To offer a follow up session and one-to-one confidential time with facilitator in a safe place. 
 

Evaluation 
5 mins 

See Appendix Four. 

• To inform the development of community education 

• To give participants the opportunity to raise any concern 
 

1-1 time  
10 mins 

• To allow for questions that a person may not feel comfortable asking in front of others. 

• To provide basic information and basic referral (based on information in the pamphlet) to 
anyone who maybe experiencing abuse or is concerned about anyone who may be 
experiencing abuse. 

 

Pamphlet • To give basic information about elder abuse and basic services that can help.  

• This includes Senior Rights Victoria, a bilingual agency, TIS and the Victoria Police (for times 
of crisis). 

 

 
Large groups There are options for groups that are larger (13 people or more).  

1. Give an interactive presentation 

Adapt the material into a 40 minute presentation. Use the scenarios and questions to get people to think. 

Drawbacks: participants’ role is more passive, maybe difficult to keep them engaged and interested. 

2. Create a small group of ‘interested’ people 

Deliver the introduction and then ask if interested people would like to join a breakaway group to discuss 

the topic further. Drawbacks: people may not want to publically acknowledge interest due to stigma or 

privacy issues. 

3. Conduct multiple visits to each group 
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For example, see the women from the group one week and the men from the group the following week. 

This may enable the group to explore issues more relevant to them. Drawbacks: high demand on staff 

resources. 

4. Break into small groups for self-directed discussion 

The facilitator still leads and feeds in questions for each group to discuss independently. The groups could 

then feedback at the end of each story. Drawbacks: time consuming, less able to guide discussion or feed in 

key messages. 

5. Increase number of facilitators 

Give the introduction to the whole group and then break into smaller groups each with their own facilitator. 

Drawbacks: high demand on staff resources. 

 

  

TIPS 

Set up the space differently 

People attend the seniors group to socialise and it is natural for them to continue talking 

during the presentation. By moving the chairs you change the dynamic and engage the 

audience more fully.  

Find a champion within the group.  

The support of a respected person the group knows is invaluable. This could be a committee 

member, or coordinator such as a Priest or welfare worker. Speak to them before the day of 

the session. Ask them to introduce the session and emphasise its importance. 
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3. SCENARIOS 

3.1 Scenario One – ‘When caring gets too much’ 

Illness, caring, and expectations 

Qiang’s story 
 

Qiang cares for his wife Yan who has dementia. He doesn’t get much rest, 

often feeling very tired and overwhelmed. Yan has changed so much. He 

finds her behaviour very difficult and sometimes loses his temper. He has 

found ways of coping. When he has to leave the house he shuts her in the 

bedroom to keep her safe.  

Qiang’s son Jun-Hong has a young family and is always busy with work 

commitments. Qiang would like to move into a residential care home with 

Yan. When he talks to his son about this Jun-Hong isn’t happy ‘we will look 

after our own family’ he says. 

 
 

Key message 
The mistreatment of older people has many forms and can be unintentional. Sometimes we don’t recognise 

where our behaviour compromises the dignity and respect for our loved ones. There are services and supports 

that can help us understand how to care better for our family and help relieve the pressure of caring. 

 

AIM   To increase understanding and recognition of mistreatment of elders where there is stress in the 

care relationship.  

To increase knowledge of culturally relevant services that can provide support. 

 
Questions 
 

1. What are the issues and concerns in this story? Do you think it ever happens in the community?  
 

2. How might Qiang feel about this situation? How might Yan and Jun-Hong feel? Why might they 

see the situation differently?  
 

3. What are traditional ways this family would cope with a family member becoming different, losing 

physical and emotional independence? How have things changed in Australia? 
 

4. What would be respectful for Qiang and Yan in this family’s relationship and decisions about their 

future? 
 

5. What would you advise Qiang and his family to do? What do they need to think about in this 

situation? 
 

6. Where could Qiang and his family get support in finding more information and making these 

decisions? 
 

Background  
In Australia approximately 1,000,000 carers’ lives are affected by caring for someone with dementia. There are 

many others that care for someone with other age-related illnesses that signify the loss of physical and 

emotional independence. Stress in the care relationship is common as carers become emotionally and 

physically tired and relationships change. Abuse may occur or increase in this pressured environment. It can be 

perpetrated by the carer, the person being cared for, or both. It may or may not be intentional abuse. 
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 Types of mistreatment that could be indicated in this story 
 

Neglect  Failing to provide adequate care for an older person with dementia/other illness 

(can include not keeping them clean, not giving enough food, locking someone in a 

room etc).  

The absence of support from the adult son could be considered neglect. Support 

could mean helping them access services. Adult children may actively block services 

from outside the family and allocate the caring role solely to the parent. 

Physical Negative or impatient way of talking, shouting or loud speech and pushing. There is  

mistreatment  the potential where there is stress in the care relationship for both the carer and 

the person being cared for to become frustrated, tired and overwhelmed. This can 

lead to an escalation of abusive behaviour. 

Emotional  Where the carer makes threats to the person with dementia. 

mistreatment Keeping an older person in one room for their safety. 

 Adult children putting pressure on the older carer to cope alone.   

 

Underlying attitudes or values that could influence people in this situation  
 

Stigma and lack of understanding around disability or dementia –Family members may find it difficult to 

discuss or see physical changes in an older person. If the illness is not well understood it is less likely 

adequate care can be provided and care needs may go unrecognised. Stigma can also result in avoiding the 

older person or neglecting their care. 

 

Stigma around accepting help outside of the family – It is traditional for the family to care for their older or 

frail members. Accepting help from outside the family can be seen as shameful or a failure. This can be 

exacerbated by a lack of culturally relevant services, or previous negative experiences of seeking help 

outside the family. Such stigma could prevent a family discussing the situation openly and honestly.  
 

Expectations around caring – As in many patriarchal cultures, the role of caring is given to women and there 

can be strong expectations from the family and wider community that they will fulfil this role. Older women 

may feel family or social pressure to continue a caring role without adequate support. They may feel 

resigned to their situation. The needs of the older carer can go unacknowledged and unsupported by the 

extended family. 

 

Tradition of sacrifice in older age – Older people of Chinese speaking backgrounds traditionally save and 

sacrifice for the benefit of the next generation. It is unlikely they will have a ‘spend the inheritance’ attitude. 

They are also likely to consider the wellbeing and needs of the family as being more important than their 

own. Where disrespect or abuse is indicated, it may be difficult for an older person to acknowledge or 

prioritise their own feelings or needs. 

Role of the extended family – The extended family and community may prefer and reinforce traditional 

expectations even when they clash with the needs of an individual. They may or may not realise the impact 

of expressing their views on a person in an abusive situation. Intergenerational differences around 

expectations of caring for the older person may exist. 

 

Lack of awareness of options – A person may continue where there is stress in the care relationship or an 

abusive situation because they are not aware of other options or supports.  
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3.2 Scenario One: Traditional Chinese translation 
 

情景一 – “看護任務過於繁重” 

疾病、護理及期望 

亞強的故事 

亞強看護他患有失智症的妻子亞燕。他可以休息的時間不多，時常

感到疲憊不堪。亞燕最近的情況變化很大。她的行為令亞強非常難

以理解，他有時會發脾氣。他自己已經想到了解決的辦法。當亞強

需要離開家時，就把她鎖在臥室里以保證安全。 

亞強的兒子俊雄家中育有年幼子女，而且總是忙於工作。亞強想和

亞燕搬到安老院去，但和兒子談及此事時，俊雄不高興地說“我們會

照顧自己的家人”。 

 

 

重要訊息 

錯對老人有多種形式，而且可能不是故意的。有時，我們不為意自己的行為損害了所愛的人的尊嚴，

對他們不夠尊重。有些服務和支援能幫助我們瞭解如何更好地照顧家人，減輕看護壓力。 

 

目標 

加強對由看護壓力所引致的錯對老人的理解和認識。進一步瞭解相關文化背景機構所

提供的支援服務。 

 

 

問題 
 

1. 這個故事的問題和擔憂是什麽？你覺得社區中是否存在這種情況？ 
 

2. 亞強對此情況可能有何感受？亞燕和俊雄可能有何感受？爲什麽他們對這一情況有不同的看法？ 
 

3. 當家庭成員在生理或情感獨立性發生變化時，這個家庭的傳統應對方法是什麽？在澳洲，情況發

生了怎樣的變化？ 
 

4. 在處理該家庭的關係以及對未來做決定時，怎樣做才是尊重亞強和亞燕？ 
 

5. 你建議亞強和他的家人怎麼做？他們在這種情況下需要考慮什麽？ 
 

6. 亞強和家人能夠從何處得到援助以獲取更多資訊并做出決定？ 
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3.3 Scenario One: Simplified Chinese translation 

情景一 – “当看护任务过于繁重” 

疾病、关怀与期望 

阿强的故事 

阿强照料他患有失智症的妻子阿燕。他可以休息的时间不多，时常

感到疲惫不堪。阿燕最近变化很大。她的行为令阿强感到非常难以

理解，他有时会发脾气。阿强自己已经想到了解决的办法。当阿强

需要外出时，他便把阿燕锁在卧室里以保证她的安全。 

阿强的儿子俊雄家中育有年幼子女，而且总是忙于工作。阿强想和

阿燕搬到安老院去，但和儿子谈及此事时，俊雄会不高兴地说“我们

会照顾自己的家人”。 

 

 

重要讯息 

苛待老年人有多种形式，而且可能不是故意的。有时，我们没有意识到自己的行为损害了所爱的人的

尊严，对他们不够尊重。有些服务和支持能帮助我们了解如何更好地照顾家人，减轻看护压力。 

 

目标 

加强对由看护压力所引致的虐待老人的理解和认识。 

进一步了解与老人文化背景相关的服务机构所能提供的支持 

 

 

问题 
 

1. 这个故事中的问题和担忧是什么？你觉得社区中是否存在这种情况？ 

 

2. 阿强对此情况会有何感受？阿燕和俊雄会有何感受？为什么他们对这一情况会有不同的看 

法？ 

 

3. 当家庭成员变得不同，失去生理或情感的独立性时，这个家庭的传统应对方法是什么？在澳    

洲，情况发生了怎样的变化？ 

 

4. 在处理该家庭的关系以及对未来做决定时，怎样做才是尊重阿强和阿燕？ 
 

5. 你建议阿强和他的家人怎么做？他们在这种情况下需要考虑什么？ 

6. 阿强和家人能够从何处得到援助以获取更多信息并做出决定？ 
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3.4 Scenario Two – ‘Out of my hands’ 

Family decisions, finances and respect  
 

Lau Lin’s story 

Lau Lin’s home has become impossible for her to manage since her husband passed 

away. Lau Lin has three children although she feels closest to her eldest son Pang. Lau 

Lin speaks to Pang about her problem and he tells her it is best to transfer the property 

into his name so he can take care of her finances and future.  
 

Lau Lin follows the instructions. Now all of her children are arguing with each other 

and Pang is making arrangements for his mother to move into a residential home. Lau 

Lin doesn’t want to leave her home or move into the residential facility but has begun 

to pack her belongings. She feels very unhappy. 

 

Key message 
Throughout our life we can be faced with difficult situations. Although these can be daunting, there are 

choices and alternatives. Help is available for you to understand your rights and join in family discussions to 

help make better decisions for you. The needs and wellbeing of older family members are as important as 

those of the younger generation. 

 

 

 

Questions 
 

1. What are the issues and concerns in this story? Do you think it ever happens in the 

community?  
 

2. How might Lau Lin feel about this situation? What could the reasons be for her childrens’ 

approach? Why might they have different perspectives? 
 

3. What are traditional ways this family would have managed this situation? How have things 

changed in Australia? 
 

4. What would be respectful for Lau Lin in the family’s relationship and decisions about her 

situation and future living arrangements? 
 

5. What would you advise Lau Lin and her family to do? What else does Lau Lin need to think 

about in this situation?  
 

6. Where could Lau Lin and her family get support in finding more information and making 

these decisions? 
 

Background  
All families are faced with making major decisions as its members reach older age and their needs and 

circumstances begin to change. These decisions can be difficult and emotionally complex for the entire 

family. Due to many factors, older people can become sidelined in the very decisions that affect them the 

most.  This scenario explores some of the factors that can underpin situations that spiral into abuse. 

 

AIM   to empower older people to consider and respect their own wellbeing and needs and actively 

participate in major family decisions about their future. 
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 Types of abuse that could be indicated in this story 
 

Dismissiveness Not including an older person in major decisions about their future. 

 Major decisions being made that are not in the interest of the older person. 

 Forcing or coercing an older person into residential aged care against their will. 

Emotional abuse  Making threats of residential care in response to the older person expressing their 

needs or concerns.   
 

Neglect       Failing to provide care where it could be reasonably expected. 

Financial abuse  Mismanagement of the older persons’ assets. Taking money or selling possessions 

without permission – often through asking an older person to sign a form they don’t 

understand. This can include a misuse of the Enduring Power of Attorney. 
 

 Restricting or denying an older person access to their pension or funds. 

 Coercion of an older person to borrow money on behalf of their children, act as their 

guarantor on a loan, or lend them money directly.  
 

 

Underlying issues, attitudes or values that could influence the people in this story 

Traditional trust of family members –Whilst this is in many ways a positive cultural trait, it can lead to 

making long-term arrangements without discussing expectations or potential changes in circumstance. 

Independent legal or financial advice is often not sought. The closest male relative traditionally manages 

affairs. Filial piety is a central belief. An older person may tolerate an unhappy family arrangement rather 

than publically acknowledge that their adult child is acting disrespectfully. There is a lack of understanding 

of Enduring Power of Attorney and respective options available to them 

Tradition of collective decision-making – It is culturally acceptable that a decision may not benefit one 

member if it is seen to be in the best interests of the wider family. However, where decisions are made 

collectively without inclusion or consultation with the older person, there is the potential for abuse to occur.  

Older people need to be included within family decisions, especially matters affecting them. 

Tradition of sacrifice in older age – Older people from Chinese-speaking backgrounds traditionally save and 

sacrifice for the benefit of the next generation. They are likely to consider the wellbeing and needs of the 

family as being more important than their own. Where disrespect or abuse is indicated, it may be difficult 

for an older person to acknowledge or prioritise their own feelings or needs. 

Increased dependency due to migration – Many seniors from Chinese speaking backgrounds are dependent 

on information and advice provided by family members (particularly those who migrated in later life). Older 

people may be accustomed to signing forms they don’t understand and relying on their children to inform 

their decisions. This heightened trust and dependence can make older people from migrant backgrounds 

more vulnerable to abuse of their rights.  

Strong concern around other people’s views – Where family members are not acting respectfully or 

adequately caring for their parents, it provokes feelings of shame in the older person that could prevent 

them seeking help.  A fear of going into residential care can be partly connected to a sense that the family 

has failed to fulfil its role and there can be social shame related to this. 

Intergenerational conflict – Traditional expectations of being cared for in old age by their children may 

clash with those of the younger generations who can have contemporary Australian constraints and 

practicalities. There can be an imbalance of power favouring the younger generation.  
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 3.5 Scenario Two: Traditional Chinese translation 

情景二 – “我無法控制局面” 

家庭決定、財務及尊重 
 

  劉琳的故事 

 

自從丈夫去世後，劉琳就變得無法處理家事了。劉琳育有三個孩子，她和大兒

子亞鵬關係最親密。劉琳向亞鵬訴說自己的問題，他建議告訴她最好把財產轉移

到他的名下，這樣他可以照管她的錢財和未來。 
 

劉琳照辦了。現在她所有的子女互相爭執，亞鵬正在安排母親搬到安老院去。劉

琳不想離開家，也不想搬到安老院，但還是開始打包收拾物品了。她很不開心。 

 

 

 

重要訊息 

我們在一生中可能會面臨各種複雜的情況。雖然這些情況會令人不愉快，但是還有選擇和其他辦法。

您可以在瞭解您的權利上尋求協助，并參與家庭討論，以便做出對您更有利的決定。老年家庭成員的

需要和福祉與年輕一輩同等重要。 

 

目標 

讓老年人考慮和尊重自己的福祉和需要，并積極參與關係其未來的重大家庭決定。 

 

 

問題 
 

1. 這個故事的問題和擔憂是什麽？你覺得社區中是否存在這種情況？ 
 

2. 劉琳對此情況會有什麽感受？她的子女為何會有這樣的態度？爲什麽他們會有不同的

觀點？ 
 

3. 該家庭處理這種情況的傳統方法是什麽？在澳洲，情況發生了怎樣的變化？ 
 

4. 在家人討論和決定劉琳的情況以及未來生活安排時，怎樣做才是尊重她？ 
 

5. 你會建議劉琳和家人怎麼做？劉琳在這種情況下還需要考慮什麽？ 
 

6. 劉琳和家人能夠從何處得到援助以瞭解更多資訊并做出決定？ 
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 3.6 Scenario Two: Simplified Chinese translation 

情景二 – “我无法控制局面” 

家庭决定、财务及尊重 
 

刘琳的故事 

 

自从丈夫去世后，刘琳便无法處理家务了。刘琳育有三个孩子，她和大儿子阿鹏

关系最亲密。刘琳向阿鹏诉说自己的问题，他告诉她最好把财产转移到他的名下，

以便他照管她的财务和未来。 

 

刘琳照办了。现在她所有的子女都在互相争执。阿鹏正在安排母亲搬到安老院去。

刘琳不想离开家，也不想搬到安老院，但还是开始打包收拾物品了。她很不开心。 

 

 

 

重要讯息 

我们在一生中可能会面临各种复杂的情况。虽然这些情况会令人不愉快，但我们还有其它的选择和办

法。您可以在了解您的权利上得到帮助，并参与家庭讨论，以便做出对您更为有利的决定。老年家庭

成员的需要和福祉与年轻一辈同等重要。 

 

目标 让老年人考虑和尊重自己的福祉和需要，并积极参与关系其未来的重大家庭决定。 

 

 

问题 
 

1.  这个故事中的问题和担忧是什么？你觉得社区中是否存在这种情况？ 

 

2.  刘琳对此情况会有什么感受？她的子女为何会有这样的态度？为什么他们会有不同的观 

  点？ 

 

3. 该家庭处理这种情况的传统方法是什么？在澳洲，情况发生了怎样的变化？ 

 

4. 在家人讨论和决定刘琳的情况以及未来生活安排时，怎样做才是真正尊重她？ 

 

5. 你会建议刘琳和家人怎么做？刘琳在这种情况下还需要考虑什么？ 

 

6. 刘琳和家人能够从何处得到援助以了解更多信息并做出决定？ 
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3.7 Scenario Three – ‘Living up to expectations’ 

Intergenerational expectations, and family conflict 
 

 Mei-Hua’s story 
 

Mei-Hua lives with her son and daughter-in-law. She looks after her two little 

grandchildren and helps with the housework. She can’t do things so quickly these 

days. Last night her daughter-in-law, Jie-Lin, was angry because when she got home 

from work, dinner wasn’t ready.  Jie-Lin works very long hours.  

One day Mei-Hua overheard Jie-Lin say to her son that when the children start 

school, they won’t need her help any more. Mei-Hua has started to stay in her 

bedroom to keep out of the way. 

 

 

 

Key message 
Life in Australia is different and we have all adapted.  Sometimes our children have unrealistic expectations 

of us.  Family doesn’t always understand how we are feeling and what we are able to do as we age. It’s good 

to help each other, but it’s also important to talk about and respect the limitations in what we are able to 

do. We need to respect our own feelings, listen to our bodies and talk about it. If a conversation doesn’t go 

well, there is help. 

  

 

 
 

Questions 
 

1. What are the issues and concerns in this story? Do you think it ever happens in the community?  
 

2. How might Mei-Hua feel about this situation? How might her son and daughter-in-law feel? Why 

may they have different perspectives? 
 

3. What are traditional ways this family would have managed this situation? How have things 

changed in Australia? 
 

4. What would be respectful for Mei-Hua in the family’s relationships and decisions about their 

future? 
 

5. What would you advise Mei-Hua and her family to do in this situation? Is there anything else she 

needs to think about?  
 

6. Where could Mei-Hua and her family get information or support to help their situation? 

 

Background  
Older people’s expectation of financial and emotional support from their adult children can clash with the 

limitations placed on adult children because of cultural and economic practicalities in contemporary 

Australia. Intergenerational conflict is normal to all cultures, but can be exacerbated by migration and 

intercultural marriage. Experience shows that when talking about elder abuse in the Chinese speaking 

AIM        To increase understanding of intergenerational conflict around unrealistic expectations that can 

lead to unhappiness and the mistreatment of older people. To encourage older people to speak up and 

seek help if they are feeling emotionally unwell. 
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community, intergenerational conflict and elder abuse can be confused. This story encourages discussion 

around compromises, respect for older people’s well-being and when to seek help. 

Types of abuse that could be indicated in this story 
 

Emotional mistreatment Family accommodation could come with emotionally abusive conditions 
Treating the older person as if they are a liability, stupid or useless. 

Making older person feel that if they are not useful they will have to pay 
their way or leave 
Dismissiveness of the older person or their exclusion from family decisions. 

     

Social mistreatment   Preventing an older person from participating in social networks by: 

• Not allowing them to use the phone, have friends to visit. 

• Not supporting them to visit friends outside the home.  

• Giving family responsibilities priority over the social interaction of an 

older person. 

• The older person may be overburdened with caring for the 

grandchildren. 

 

Neglect   The aged care needs of the older person may not be adequately met by the family. 

Their nutrition may not be considered. They may not be given access to medical 

check-up   

Underlying attitudes or values that may influence people in this situation 
 

Tradition of living with extended family - Extended family living arrangements allow for the family to 
collectively support each other within defined roles. It is traditionally expected that the older person will 
mind the grandchildren and perform household chores whilst the adult child provides accommodation, food 
and living expenses for their parent.  

Extended family living arrangements may create dependency for the older person. Problems can occur 
where the older persons’ expectations are not met or there are disrespectful conditions attached to their 
living arrangement. Differences in expectations and conflict may be made worse when the adult child is in 
an intercultural relationship. 
 

Lack of understanding of the importance of social interaction – The importance of social contact for a 
persons’ health and wellbeing may not be well understood by the extended family.  
 

Lack of understanding of the impact of old age - The impact of old age is often not well understood or 
recognised in the community. This can lead to the older person being pressured to perform childcare or 
household chores beyond their level of comfort.  
 

Traditional concern about other people’s view – There is a very strong cultural expectation that adult 
children will look after and respect their parents in later life. Older people can feel deep shame if they feel 
they are not being respected by their children. This can prevent someone reaching for help or discussing the 
issue. It may also lead them to socially isolate themselves rather than risk having to answer questions about 
their family. 
 

Migration in later life – People who arrived in Australia in later life to be with extended family are often 
highly dependent on their family. Many don’t speak English or understand Australian systems and have left 
behind traditional support networks. Older people who arrive on Contributory Parent Visas often transfer 
their overseas assets to their children and can’t access a pension (see Appendix Six). Expectations of life in 
Australia can be quite different to the reality. The family may not have talked through or understood the 
wider implications and pressures of this situation or considered how circumstances may change. 
 

Fear of homelessness or isolation – Where an older person is living with the extended family, speaking up 
about a difficult, disrespectful or abusive family relationship may put them at risk of homelessness. The 
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family is often a lifeline for an older person of migrant background and they may not want to jeopardise 
even an unhappy relationship. 
 
 
 
 

3.8 Scenario Three: Traditional Chinese translation 

情景三 – “符合期望” 

兩代人期待不同及家庭衝突 

 

美華的故事 
 

美華與兒媳住在一起，協助照顧兩個年幼的孫輩，並幫忙做家務。最近她做事不

那麼快了。昨夜，她的兒媳潔琳很生氣，因為她下班回家時，晚餐還沒有準備好。

潔琳工作時間很長。 

一天，美華無意中聽到潔琳對她兒子說，孩子上學后就不需要她幫忙了。美華開

始留在臥室避開家人。 

 

 

重要訊息 

澳洲的生活是不同的，我們都已適應。我們的孩子有時對我們懷有不切實際的期望。家人並不總是

能理解隨著我們變老，我們的感受如何以及我們能做哪些事情。互相幫助是好的，但重要的是探討並

尊重我們能力的局限。我們需要尊重自己的感受，聆聽我們的身體并談論它。如果對話進行得不順利，

可以尋求幫助。 

 

目標        

兩代之間不切實際的期待可能導致不快樂和錯對老人。提高對這一問題引發衝突的理

解。鼓勵情緒不適的老人，暢所欲言并尋求幫助。 

 

問題 
 

1. 這個故事的問題和擔憂是什麽？你覺得社區中是否存在這種情況？ 
 

2. 美華對此情況可能有何感受？她的兒子和兒媳可能有何感受？爲什麽他們會有不同的觀點？ 
 

3. 該家庭處理這種情況的傳統方法是什麽？在澳洲，情況發生了怎樣的變化？ 
 

4. 在家庭關係和做決定的過程中，應怎樣做才是尊重美華？ 
 

5. 在這種情況下，你會建議美華和家人怎麼做？還需要考慮其他的什麽事情？ 
 

6. 美華和家人能夠從何處得到資訊或援助來幫助他們應對這一情況？ 
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美华的故事 

情景三 – “符合期望” 

两代人期待不同及家庭冲突 

 

 

 美华与儿子儿媳住在一起。她照顧两个年幼的孙辈，并帮忙做家务。近来她做事

手脚便慢了。昨晚，她的儿媳洁琳很生气，因为她下班回家时，晚餐还没有准备

好。洁琳工作时间很长。 
 

一天，美华无意中听到洁琳对她儿子说，孩子上学后就不再需要她帮忙了。美华开

始留在卧室里避开家人。 

 

 

重要讯息 

澳洲的生活是不同的，然而我们都已适应。我们的孩子有时对我们怀有不切实际的期望。随着年龄

增长，家人并不总能理解我们的感受以及我们能做的事情。互相帮助是好的，但重要的是探讨并尊重

我们在所能做的事情上的局限。我们需要尊重自己的感受，聆听我们的身体并谈论它。如果对话进行

得不顺利，可以寻求帮助。 

 

目标   

对老人不切实际的期待和两代之间的摩擦，可能导致老人不快乐和受到苛刻的对待。我们应该提高对这冲突的

理解。鼓励情绪不适的老人，畅所欲言并寻求帮助。 

 

 

问题 
 

7. 这个故事中的问题和担忧是什么？你觉得社区中是否存在这种情况？ 

 
 

8. 美华对此情况会有何感受？她的儿子和儿媳会有何感受？为什么他们会有不同的观点？ 
 

9. 该家庭处理这种情况的传统方法是什么？在澳洲，情况发生了怎样的变化？ 
 

10. 在家庭关系和做决定的过程中，应怎样做才是尊重美华？ 
 

11. 在这种情况下，你会建议美华和家人怎么做？有没有其他的什么事情她需要考虑？ 
 

12. 美华和家人能够从何处得到信息或援助来帮助他们应对这一情况？ 
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4. KEY MESSAGES 

4.1 English version 
 

 The needs, welfare and wellbeing of older people are as important as those of other members of 

their families. Listening to your own feelings and wishes is an important step to building 

respectful family relationships. 
 

 All families have conflicts and disagreements between family members from time to time. This 

can become mistreatment if the conflicts disregard an older persons’ needs and wellbeing, 

causing them to suffer. 
 

 You don’t need to accept a disrespectful and unhappy situation. Although it can be daunting there 

are choices and alternatives. There is help in your own language for you and your family to 

understand your options and make informed, respectful decisions. 
 

 Life in Australia is different and we have all adapted.  Migration can make us more dependent on 

our children as we age. It is important to stay connected to friends and social networks outside of 

the family.  

 

 The mistreatment of older people is never acceptable. No family, community or society should 

tolerate disrespectful behaviour towards any individual, especially those who are more vulnerable. 
 

 Disrespectful treatment of older people by someone they trust is more common than we realise and 

can happen to anyone, male or female, from any socio-economic or cultural background. 
 

 When older people are disrespected or mistreated it is often complex with many influencing factors. 

These complexities may include cultural, generational and family influences.  
 

 The mistreatment of older people by someone they trust can take many forms. It can be about their 

financial, emotional, social, physical, spiritual or sexual wellbeing. Mistreatment can also mean the 

absence of care, this is called neglect.   
 

 The disrespect or mistreatment of older people may sometimes be unintentional. Many people may 

not be aware of the consequences of their behaviour and that the older person is suffering. 
 

 When communities and community groups openly talk about this issue, it gives older people 

permission to speak up if they or someone they know is experiencing abuse.  
 

 When older people are disrespected it is everybody’s business. Healthy communities give people the 

respect and dignity they deserve. 
 

 

 

 

4.2 Traditional Chinese translation 
 

重要訊息 
 

 

• 老年人的需要、福利和福祉與其他家庭成員同等重要。聆聽自己的感受和願望是建立相互

尊重家庭關係的重要步驟。 
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•  在所有的家庭中，成員之間時不時都會有衝突和分歧。如果發生的衝突是忽略老年人的需

求和福祉，使他們痛苦，這就變成了虐待。 

 

•  您不需要接受無禮的和不快樂的情況。雖然情況會令人不愉快，但還有選擇和其他辦法。

以您的語言提供的服務，可以幫助您和家人理解您的選擇，並作出知情和尊重您的決定。 

 

•  澳洲的生活是不同的，我們都已適應。年老才移民，有可能使我們更依賴我們的子女。與

家庭以外的朋友和社交網保持聯絡，這是很重要的。 

 

 

• 錯對老人是決不能接受的。無論家庭、社區或社會都不應該容忍對任何個人，特別是相對

弱勢人士作出的不尊重行為。 

 

• 老年人被信任的人無禮對待，這種情況比我們所意識到的要普遍，而且可能發生在任何人

身上，無論是男性或女性，也無論來自什麽社會、經濟或文化背景。 

 

• 老年人不受尊重或受到虐待，通常涉及許多因素，可能包括文化、世代以及家庭影響。 

 

• 老年人被信任的人虐待可能有多種形式，可能包括財務、情感、社交、生理、精神或性等

方面的幸福。虐待還可能是缺乏關心，即忽視。 

 

• 不尊重或錯對老人有時可能不是故意的。許多人也許沒有意識到他們行為的後果，以及為

老年人帶來的痛苦。 

 

• 當社區和社區團體公開談論這個問題時，這可讓老年人說出他們自己或者他們認識的人是

否正受到虐待。  

 

• 若老年人不受到尊重，這是每個人的事。健康的社區給與人們應有的尊重和尊嚴。 

 

 

 

4.2 Simplified Chinese translation 

重要讯息 
 

 

• 老年人与其它家庭成员的需要、福利和良好的生活状态 是同等重要。聆听自己的感受和愿望是建立相

互尊重的家庭关系的重要步骤。 

 

• 所有的家庭中，家庭成员之间随时都会有冲突和分歧。但如果发生的冲突忽略了老年人的

需求和生活状态，使他们痛苦，这就变成了苛待。 
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• 您不需要接受无礼的和不快乐的情况。虽然情况会令人不愉快，但还有选择和其它办法。

以您的语言提供的服务，可以帮助您和家人理解您的选择，并作出知情和尊重您的决定。 

 

• 澳洲的生活是不同的，我们都已适应。随着年龄的增长，移民有可能使我们更依赖我们的

子女。与家庭以外的朋友和社交网络保持联系是很重要的。 

 

• 苛待老人的行为是绝不能被接受的。无论家庭、社区或社会都不应该容忍对任何个人，特

别是更为弱势的人士作出的不尊重行为。 

• 老年人被信任的人无礼对待，这种情况比我们所意识到的更为普遍，而且可能发生在任何

人身上，无论是男性或女性，也无论来自什么社会、经济或文化背景。 

• 老年人不受尊重或受到虐待，通常涉及许多因素，可能包括文化、世代与及家庭影响。 

• 老年人被信任的人苛待有多种形式，可能包括财务、情感、社交、生理、精神或性等方面

的健康。苛待还可能是缺乏关心，即忽视。 

• 不尊重或苛待老人有时可能不是故意的。许多人也许没有意识到他们行为的后果，以及给

老人带来的痛苦。 

• 当社区和社区团体公开谈论这个问题时，这能让老年人说出他们自己或者他们认识的人是

否正受到苛待。 

• 若老年人没有受到尊重，这是每个人的事。健康的社区应给予人们该有的尊重和尊严。 
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5. APPENDICES 

5.1 Appendix One: Presentation, English version 
 

Introduction 

Introduce yourself and thank the group for inviting you to deliver the talk. Say a little about your involvement 
(history) with your organisation or with Senior Rights Victoria. 

If the group is less than 12 ask them to introduce themselves and say how long they have been a member of the 
group. Ask them to say a short sentence about what respect/dignity means to them.  
 
If the group is larger, ask the group to think about what respect/dignity means to them and then elicit a few 
example answers from the group. 
 

Today’s session 

It is important to be clear about what the presentation or discussion is about. Outline what the topic is and 
what will NOT be covered. These are the questions the session will answer: 

 

• What is respectful or disrespectful behaviour towards older people in relationships with family and 
friends? What does it mean to us as individuals, families and communities when an older person’s 
dignity is compromised by someone they trust? 
 

• What are some ways that older people experience disrespect and mistreatment? 
 

• How have traditional ways of maintaining dignity as we age been affected by migration to Australia? 
 

• How can we prevent the mistreatment of older people in our families and communities? 
 

• What kind of help is there for older people that are experiencing this problem and what help is there 
to support the family to build healthier relationships? 

 

Key message 

 

 

 

 

 

Definition of mistreatment of older people /elder abuse 

Spend some time explaining the kind of mistreatment of older adults will be covered in today’s session- known 
as elder abuse. The extent of elder abuse and that it is difficult to estimate as a significant proportion goes 
underreported. 

• The Victorian Government defines elder abuse as ‘any act occurring within a relationship of trust 
which results in harm to the older person’.   
 

• The relationship of trust can be with a partner, family member, friend or carer. 
 

• Usually the ‘relationship of trust’ is with another family member and in most incidences the family 
member is the son or daughter. 

 

Make sure people understand what is meant by the ‘relationship of trust’. Maybe ask them to name one person 
with whom they have a similar ‘relationship of trust’ or identify someone e.g. partner, husband, wife, sister, 
sons, daughters, cousins etc. 

 

 

Many older people experience disrespectful behaviour. If an older person is suffering because they are 

being mistreated by a family member or friend, there are options that can improve the situation (even 

though sometimes it feels like there aren’t). Help is available for older people and for their families. 
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• This kind of mistreatment of older people is more common than we realise.  
 

• Australian researchers estimate that 2 to 7% of older persons (over 65 years old) in the community 
experience mistreatment. 

 

• If we use this estimation for people over 65 who speak Chinese at home in Australia, it means there 
are over 10,000 older Chinese speakers that may experience mistreatment across the country. 

 

• Any older person may experience mistreatment. Men and women of any income level, any cultural 
group, persons in good health or persons with physical or mental disabilities may all be mistreated by 
someone close to them. 

 

• There is a lack of research on this issue in culturally diverse communities. There is no research or 
evidence to show that it occurs more in any one cultural community than any other. However, when 
an older person has a migrant background, they may be less likely to seek help or know about what 
help is available for them and their family.   

 
Forms of mistreatment and neglect 

• The mistreatment of older people by a person they trust can take many forms. It can be about their 
financial, emotional, social, physical, or sexual wellbeing. Mistreatment can also mean the absence of 
care, this is called neglect. 

Give one short example for each type of abuse. Some ideas are below 

Financial Using an older person’s bank card without permission 

Physical  Shouting, pushing, hitting, locking a person in a room 

Emotional Threatening to withdraw access to a grandchild 

Social Not allowing an older person to use the phone 

Sexual  Non-consensual sexual contact or language 

Neglect Failure to provide the basic necessities of life, such as food, warmth and shelter  

 

Frame the discussion 

• We have some stories that show how disrespect and mistreatment can occur. 
 

• These stories do not describe real life people but they do reflect commonly seen situations.  
 

• I will ask some questions so that we can discuss the story and what is happening for that person, for 
that family.  
 

• Please respect other people’s time to speak in the discussion. 
 

• At the end of the session there will be some time to talk to me individually if you are concerned about 
someone you know.  
 

• We don’t have to cover everything today. I can come back another time to talk about this some more.  
 

 
Narratives and discussion 

Tell the story and ask the question. Be clear what the key message is of the story and that this comes 
through the discussion. Conclude each story with the question ‘what could this person do?’. List the 
possible options and supports (emphasise the role of SRV and ethnic agencies as well as sharing useful 
participant strategies). Repeat the above for stories two and three if time permitting. 

 

Conclusion 
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Ask participants what is the main message that they have come away with from the discussion. 

• Recap the key messages of each story or any strong themes that have emerged. 

 

 

 

 

 

 
 

• Bilingual workers in Chinese community organisations can often help explain options or connect 
people to other services. Seniors Rights Victoria specialises in helping older people who are being 
mistreated. 
 

• Senior Rights Victoria can offer a range of services through an interpreter (free service). 
 

o Free and confidential advice for people over 60 years old 
o Telephone service or home visits 
o Short term advocacy and support  
o Specialist free legal advice  

Give the pamphlet at this point and the evaluation forms. Ask the group evaluation questions. 

Always leave sufficient time for any questions and one on one consultation at the end of the session. 

 

 

 

 

 

  

 

The mistreatment of older adults has many forms. It can be intentional or unintentional. 
 

The needs and wellbeing of older people are as important as other members of the family. 
 

No-one needs to accept a disrespectful or unhappy situation. If people need help they should speak to 

someone they trust like their GP or other professional. 
 

Staying connected to social networks is an important part of having some independence. 
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5.2 Appendix Two: Presentation, Traditional Chinese translation 

附錄一：演講結構 

 

介紹 

介紹自己並感謝小組邀請您提供講座。簡單介紹您在機構裡或在維多利亞州老年人權利（Senior Rights 

Victoria，SRV）所參與的情況（經歷）。 

如果小組不超過 12 人，請成員介紹自己，並講述他們加入小組有多久。請他們以一句簡短的話來說明

尊重/尊嚴對他們意味著什麽。 
 

如果小組人較多，請組員思考尊重/尊嚴對他們意味著什麽，然後從小組中抽出一些答案用作例子。 
 

今天的會議 

瞭解演講或討論的內容是很重要的。列出主題以及不會涉及的問題。以下是會議將要回答的問題： 

 

• 在家庭和朋友關係中，有哪些尊重或不尊重老年人的行為？如果老年人信任的人損害他們的尊

嚴，這對個人、家庭和社區意味著什麽？ 
 

• 老年人遭遇的不受尊重和錯對的行為有哪些？ 
 

• ，隨著我們變老，保持尊嚴的傳統方式由於移民到澳洲受到了怎樣的影響？ 
 

• 我們如何在家庭和社區預防虐老？ 
 

• 遭遇這一問題的老年人可以尋求什麽幫助？有什麽服務可以支援那個家庭建立更健康的關係？ 

 

重要訊息 

 

 

 

 

錯對老人/虐待老人的定義 

今天的會議, 會花一些時間解釋錯對老人的行為，亦稱虐老行為。由於很多虐老行為沒有被報導，所以

虐老的情況，很難估計。 

• 維多利亞州政府對虐待老人的定義是“在某種信任關係中出現的任何對老年人造成傷害的行為”。 
 

• 信任關係可以是與伴侶、家庭成員、朋友或看護人之間的關係。 
 

• 通常“信任關係”是與另一個家庭成員的關係，而且在大多數情況下，那個家庭成員是兒子或女

兒。 
 
 
 
 
 
 

 

 

 

 

 

許多老年人都會經歷不受尊重。如果老年人因家庭成員或朋友的虐待而感到痛苦，有些選擇能幫助改善

這種情況（即使有時似乎覺得不存在這樣的選擇）。現行有服務是可協助老年人及其家庭的。 
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確保人們理解“信任關係”的意思。或者要求他們指出一名與他們存在類似“信任關係”的人，或者指出某

個人，如伴侶、丈夫、妻子、姐妹、兒子、女兒和堂表親。 

 

• 這種虐老行為比我們所意識到的更為普遍。 
 

• 澳洲研究人員估計，社區上有 2%到 7%的老年人（超過 65歲）受到虐待。 
 

• 如果我們把這一估算應用到澳洲超過 65 歲並在家講華語的人身上，這意味著全國有超過

10,000 名講華語的老年人可能受到虐待。 
 

• 任何老年人都可能受到虐待。不同收入水平和文化背景的男性與女性、健康人、有生理或心理

缺陷的人，都可能受到與他們親近的人的虐待。 
 

• 針對這一問題的研究，在多元文化社區裏是缺乏的。沒有研究或證據表明某一文化社區的虐老

行為比其他文化社區更多。然而，具有移民背景的老年人，他們也許較少會尋求幫助，或瞭解

他們和家人可使用哪些服務。 

 

錯對和忽視的形式 

• 老年人受到信任的人錯對可能有多種形式，可能包括財務、情感、社交、生理、精神或性等方

面的幸福。錯對還可能是缺乏關心，即忽視。 

以下是一些建議是對每種虐待的簡短例子。 

財務 未經允許使用老年人的銀行卡 

生理  喊叫、推搡、擊打和把人鎖在房間里 

情感  威脅不讓老年人接觸孫輩 

社交 不允許老年人使用電話 

性  未經同意的性接觸或語言 

忽視 不提供基本的生活必須品，如食物、溫暖和住所 

 

給討論制定框架 

• 我們有一些關於不尊重和錯對如何發生的故事。 
 

• 這些故事描述的不是現實生活中的人物，但它們確實反映常見的處境。 
 

• 我會問一些問題，這樣我們可以討論故事以及發生在這個人身上和家庭中的事。 
 

• 請尊重他人在討論中的講話時間。 
 

• 如果您對您認識的一個人感到擔心，在會議結束時會有時間與我單獨交流。  
 

• 我們今天不必涵蓋所有東西。我可以另約時間就此展開更深入的討論。 
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敘述及討論 

講述故事並提出問題。明確傳達故事的訊息，確保其貫穿討論。用“這個人能做什麽？”結束每個故事。

列出可能的選擇和支援服務（強調 SRV 和民族背景機構的作用，並分享參與者提出的有效策略）。如果

時間允許，在故事二和三中重複以上做法。 

 

結論 

問參與者他們從討論中得到什麽主要訊息。 

• 扼要重述每個故事的重要訊息，以及出現的任何明確主題。 

 

 

 

 

 

 

 

• 華人社區機構中的雙語工作者通常可以幫助解釋選擇，或幫助人們聯繫其他服務提供機構。SRV

專門幫助受虐待的老年人。 
 

• SRV 可以通過口譯員（免費服務）提供一系列的服務。 
 

o 為超過 60歲的人提供免費、保密的建議 

o 電話服務或登門拜訪 

o 短期的代言服務或援助 

o 免費專業法律建議 

此時派發小冊子和評估表。請組員評估問題。 

確保在講座結束後預留充裕時間作提問和一對一諮詢。 

 

 

 
 

 

 

 

 

 

 

錯對有多種形式，可能是故意或非故意的。 

老年人的需要和福祉與其他家庭成員同等重要。 

誰也不需要接受不受尊重或不快樂的情況。如果需要幫助，應該與信任的人談話，如家庭醫生

或其他專業人士。 

與社交網保持聯繫是獲取一定程度獨立性的重要組成部份。 
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5.3 Appendix Two: Presentation, Simplified Chinese translation 

附录二：演讲结构 

 

介绍 

介绍自己并感谢小组邀请您发言。简单介绍一下您在机构里或在维多利亚州老年人权利协会（Senior 

Rights Victoria，SRV）的参与情况（经历）。 

如果小组不超过 12 人，请成员介绍自己，并讲述他们加入小组有多久。请他们以一句简短的话来说明

尊重/尊严对他们意味着什么。 

 

如果小组人较多，请组员思考尊重/尊严对他们意味着什么，然后从小组中抽出一些答案用作例子。 

 

今天的会议 

明确地列出演讲或讨论的内容是很重要的。列出主题以及不会涉及的范围。以下是会议将要回答的问题： 

 

• 在家庭和朋友关系中，什么是尊重或不尊重老年人的行为？如果老年人信任的人损害了他们的

尊严，这对个人、家庭和社区意味着什么？ 

• 老年人遭遇的不受尊重和苛待的方式有哪些？ 

• 随着我们变老，由于移民到澳洲，我们维护尊严的传统方式受到了怎样的影响？ 

• 我们如何在家庭和社区里预防苛待老年人的问题？ 

• 遭遇这一问题的老年人可以得到什么帮助？有什么服务可以支持那个家庭建立更健康的关系？ 

 

重要讯息 

 

 

 

 

虐待老人/虐老的定义 

今天的会议, 会花一些时间解释虐待老人的行为，亦称为虐老行为。由于很多虐老行为没有被报导，所

以虐老的程度很难估计。 

• 维多利亚州政府对虐待老人的定义是“在某种信任关系中出现的任何对老年人造成伤害的行为”。 

• 信任关系可以是与伴侣、家庭成员、朋友或看护人之间的关系。 

• 通常“信任关系”是与另一个家庭成员的关系，而且在大多数情况下，那个家庭成员是儿子或女

儿。 

 

 

許多老年人都会经历不被尊重的行为。如果老年人因家人或朋友的虐待而感到痛苦，有些选择能帮助

改善这种情况（即使有时似乎觉得没有这样的选择）。老年人及其家庭现可以得到帮助。 
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确保人们理解“信任关系”的意思。也许要求他们指出一名与他们存在类似“信任关系”的人，或者指出某

个人，如伴侣、丈夫、妻子、姐妹、儿子、女儿和堂表亲等。 

 

• 这种虐老行为比我们所意识到的更为普遍。 

• 澳洲研究人员估计，社区中有 2%到 7%的老年人（超过 65 岁）受到虐待。 

• 如果我们把这一估计值应用到澳洲超过 65 岁并在家讲华语的人身上，这意味着全国有超过

10,000 名讲华语的老年人可能受到虐待。 

• 任何老年人都可能受到虐待。不同收入水平和文化背景的男性与女性、健康的人、有生理或心

理缺陷的人，都可能受到与他们亲近的人的虐待。 

• 目前在多元文化社区缺乏针对这一问题的研究。没有研究或证据表明某一文化社区的虐老行为

会比其它文化社区更多。然而，具有移民背景的老年人，他们也许较少可能会寻求帮助，或了

解他们和家人可得到哪些帮助。 

 

虐待和忽视的形式 

• 老年人受到信任的人虐待可能有多种形式，可能包括财务、情感、社交、生理、精神或性等方

面的健康。虐待还可能是缺乏关心，即忽视。 

请针对每种虐待举个简短例子。以下是一些建议 

财务 未经允许使用老年人的银行卡 

生理  喊叫、推搡、击打和把人锁在房间里 

情感 威胁不让老年人接触孙辈 

社交 不允许老年人使用电话 

性  未经同意的性接触或语言 

忽视 不提供基本的生活必须品，如食物、温暖和住所 

 

制定讨论框架 

• 我们有一些关于不尊重和虐待如何发生的故事。 

• 这些故事描述的不是现实生活中的人物，但它们确实反映常见的处境。 

• 我会问一些问题，这样我们可以讨论故事以及发生在这个人身上、这个家庭中的事。 

• 请尊重他人在讨论中的发言时间。 

• 如果您对您认识的一个人感到担心，在会议结束后会有时间与我单独交流。 
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• 我们今天不必涵盖所有话题。我可以另约时间就此展开更深入的讨论。 

 

 

叙述及讨论 

讲述故事并提出问题。明确传达故事的讯息，确保其贯穿讨论。用‘这个人能做什么？’结束每个故事。

列出可能的选择和支持服务（强调 SRV 和民族背景机构的作用，并分享参与者提出的有效策略）。如果

时间允许，在故事二和三中重复以上做法。 

 

结论 

问参与者他们从讨论中得到了什么主要讯息。 

• 扼要重述每个故事的重要讯息，以及出现的任何明确主题。 

 

 

 

 

 

 

 

• 华人社区机构中的双语工作者通常可以帮助解释选择，或帮助人们联系其它服务提供机构。

Senior Rights Victoria （维多利亚州老年人权益协会）专门帮助正受到虐待的老年人。 

• Senior Rights Victoria （维多利亚州老年人权益协会）可以通过口译员（免费服务）提供一系列

的服务。 

o 为超过 60 岁的人提供免费、保密的建议 

o 电话服务或登门拜访 

o 短期的代言服务或援助 

o 免费专业法律建议 

此时派发小册子和评估表。请组员评估问题。 

确保在讲座结束后预留充裕时间作提问和一对一咨询。 

 

 

 

 

虐待有多种形式，可能是故意或非故意的。 

老年人的需要和良好的生活状态与其他家庭成员同等重要。 

谁也不需要接受不被尊重或不快乐的情況。如果人们需要帮助，应该与信任的人谈话，如家庭

医生或其他专业人士。 

与社交圈保持联系是获取一定程度独立性的重要組成部份。 
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5.4 Appendix Three: Supports and Services 
 

Elder 

abuse 

Senior Rights Victoria 

Helpline 1300 368 821 

info@seniorsrights.org.au 
 

 

 

Information, support, advice and education to help prevent elder 

abuse and safeguard the rights, dignity and independence of older 

people. Services include a Helpline, specialist legal services, short-

term support and advocacy for individuals and community 
education. 

Chinese 

welfare  

Chinese Community for Social 

Services Centre Inc 

Box Hill, Burwood, Doncaster, Clayton 

offices 
 

General enquiries (03) 9898 1965 

HACC enquiries (03) 9888 8671 

hacc@ccssci.com.au  
 

Bilingual workers provide settlement services (case work) for 
newly arrived migrants; carer support services, mental health 

services, aged care services including social support, community 

education and Chinese specific residential aged care. 

Also, bilingual short term support for clients to access HACC and 

HACC related services and supports. 

 Federation of Chinese Associations 

CBD, Glen Waverley, Dandenong, 

Oakleigh, Springvale and St Albans 

outreach offices 
 

(03) 9650 6468 

 

Qualified bilingual workers provide free and confidential services: 

case work, advocacy and support, information and referral, group 

support, face-to-face and telephone consultation, community 

education. 

Relevant support includes help with: documents, language study, 

income support, family relationships, housing, employment, crisis-

related problems. 
 

 Victorian Elderly Chinese Welfare 

Society  

(03) 9329 6538 

 vecws@yahoo.com.au   

Bilingual adult day centre, social activities and outings, transport 

provided where necessary.  
 

Based in West Melbourne and serving Brimbank, Maribyrnong, 

Melbourne and Moreland local government areas.  

 Migrant Information Centre- 

East 

(03) 9285 4888 

mic@miceastmelb.com.au  
 

 

 

Bilingual short-term support for clients to access HACC and HACC-
related services across the Eastern Metropolitan area. 

 Spectrum Migrant Resource 

Centre 

(03) 9496 0200  

info@spectrumvic.org.au  
 

 

 

Multicultural short-term support for clients to access HACC and 

HACC-related services across the North Western Metropolitan 

area. Chinese language social support group and multicultural 

carer respite centre both in Preston. 

 CoHealth 

(03) 8378 1600 
 

 

 

Bilingual social worker (Cantonese and Mandarin) provides 

counselling, case work, family services, group work and 

community development 

 MonashLink 

1300552509 
 

Bilingual counsellors, community development workers and 

project workers 

Interpreter 

services 

Telephone Interpreter Service 

(TIS) National 

131 450 
 

 

 

Call TIS for a telephone interpreter. Available wherever you see 
the interpreter sign and can be available for other organisations 
also. 

 

Family 

violence 

In Touch Multicultural Centre 

Against Family Violence 

1800 755 988 freecall 

03 8413 6800 

 

 

A statewide family violence service provider with bicultural, 
bilingual services and programs.  Services include crisis 
intervention and recovery, prevention and awareness raising, 
education and research and advocacy. 

mailto:srvadmin@cotavic.org.au
mailto:hacc@ccssci.com.au
http://www.fcavic.org/main/index.php?option=com_content&task=view&id=14&Itemid=80
http://www.fcavic.org/main/index.php?option=com_content&task=view&id=14&Itemid=80
mailto:vecws@yahoo.com.au
mailto:mic@miceastmelb.com.au
mailto:info@spectrumvic.org.au


xi 
 

Family 

violence 

Victoria Police 

000 and ask for the police  

or call your local police station 

and make an appointment  
 

 

 

Victoria Police is governed by the Code of Practice for the 
investigation of family violence. This outlines how Victoria Police 
will respond effectively to, and ensure the safety and wellbeing of 
victims, and to make appropriate referrals to other agencies. 
Police will provide interpreters at all stages of the investigation. 

Housing Home at Last 

1300 765 178 freecall 
 

 

 

Free and confidential advice, support and advocacy to older 
people who are homeless, at risk of homelessness, or want to plan 
their housing future. Available to older Victorians on a low income 
with lower assets. 
 

Legal 

support 

The Law Institute of Victoria  

03 9607 9550  

www.liv.asn.au/Referral 

referrals@liv.asn.au 
 

 

 

Can make a referral to a lawyer or solicitor who can give 30mins of 
free legal advice. The telephone (Mon-Fri 9am-5pm) and online 
referral service can help find the right area of law and also Chinese 
speaking lawyers. 

 

Victorian Legal Aid 

03 9269 0120 English 

1800 677 402 (country callers) 
 

 

 

Free legal helpline for general information over the phone about 
the law and how we can help you. Open Monday to Friday, 
8.45 am to 5.15 pm. 

Community legal centres   

www.communitylaw.org.au 

 

 

 

Independent community organisations that provide free legal 
services to the public. They help clients who face economic and 
social disadvantage, are ineligible for legal aid and cannot afford a 
private lawyer. CLCs can provide legal information, initial advice 
and in some cases ongoing assistance.  
 

Senior Rights Victoria 

Helpline 1300 368 821 

info@seniorsrights.org.au 
 

 

 

Free legal advice from specialist solicitors that is not means tested. 

General 

services 

 

General Practitioners 

 

 

 

Can be the first to recognise or respond to elder abuse. Their 
principal action is referral. Issues can arise where both the 
perpetrator and victim of abuse share the same GP.  
 

Centrelink social workers  

131 202  

multilingual phone service 

Mon-Fri, 8am– 5pm 

 

 

 

Social workers can provide brochures and information about elder 
abuse and financial abuse. However, this service is not geared to 
elder abuse prevention. 
 

Community Health centres 

 

 

 

Community health centres operate from a social model of health 
and acknowledge the social, environmental and economic factors 
that affect health, as well as the biological and medical factors. 
 

Aged Care Assessment 

Service (ACAS) 

www.health.vic.gov.au/agedcare/

services/assess 
 

 

 

ACAS are independent teams who assist frail older people and 
their carers identify what kind of care will best meet their needs. 
Assessment teams are multi-disciplinary and can include health 
professionals such as medical officers, social workers, nurses, 
occupational therapists and physiotherapists. 
 

ACAS Assessment Officers have received training in elder abuse 
awareness and prevention. 
 

Home and Community Care 

(HACC) Assessment Service   

Contact the relevant local 

government to request a HACC 

Assessment 
 

 

 

HACC Assessment officers can provide a Living at Home 
Assessment. This takes place, wherever possible in the client’s 
home and assists people to explore a range of ways to live 
independently and remain active members of their community. 
Clients can refer themselves to a HACC Assessment Service or be 
referred by a GP, health service or community organisation. 
 

HACC Assessment officers may have received training in elder 
abuse awareness and prevention. 

mailto:referrals@liv.asn.au
mailto:srvadmin@cotavic.org.au
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Results questions (overpage)  
 

Facilitator to complete form in spaces available on the basis of group feedback immediately at the end of the session.  
 

Options for coordinating feedback:  
 

1. For large groups (over 12 people) 

a) Ask for two or three volunteers to give you feedback about the session immediately afterwards. 

b) Ask the group leader to give feedback on behalf of the group. 

c) When there are multiple bilingual workers, coordinate small groups for feedback, each coordinated by a bilingual 

worker who completes the form. 
 

2. For small groups (less than 12 people) it is possible to ask the questions to the group as a whole. 

 

5.5 Appendix Four: Evaluation form  

 

Questions to be completed by the community education facilitator 

Facilitator details: 

 

Name _________________________________  Organisation   _______________________________ 

 

Seniors group details: 

 

Name _____________________________________________________________________________________ 

Location (LGA) _____________________________________________________________________________  

Cultural background   _______________________________________________________________________ 

 

Seniors group Coordinator/President details: 

 

Name __________________________________ Email________________________________________  

Phone   __________________________________ 

 

Community education session details: 

 

Date   ____________________________________   Number of attendees         Male  

   

        Female 

Style of community education    Presentation only   

Open discussion only   

Joint presentation & open discussion 
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In this session we have talked about respect and dignity for older people in family relationships. 
 

1. Has anything changed about your understanding of this issue as a result of today’s session? 

 

 

 

 

 

 

 

 

2. What did you find most interesting about today’s session? 

 

 

 

 

 

 

 

 

3. What would you like to find out more information about? 

 

 

 

 

 

 

 

 

4. In what ways could we improve these sessions? 

 

 

 

 

 

 
 

5. Would you share the information you have received today with other members of your 

community? 
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5.6 Appendix Five: Understanding elder abuse in the Chinese speaking community of 

Victoria 
 

The following tables collate information gathered from the Chinese speaking community 

advisory group as part of the ECCV project to raise awareness in ethnic communities 

around elder abuse (2012-2015). The group met six times between June 2012 and April 

2013.  

We recommend that caution be applied when making any generalisations based on 

ethnicity or cultural background. As with all communities, there is considerable diversity of 

views, beliefs and attitudes within the Chinese speaking population of Victoria and their 

descendants. However, this information provides the broad cultural context for elder 

abuse and its prevention and may help service providers understand Chinese speaking 

clients and communities better in relation to this issue.    

Advisory group membership 
 

Australian Chinese Medical Association Victoria 

Chinese Community Social Services Centre Inc 

Chinese Community Society of Victoria 

Council of Chinese Women Victorian Chapter 

Doutta Galla Community Health Centre 

Federation of Chinese Associations 

SBS Chinese Program 

Victorian Elderly Chinese Welfare Society 

Seniors Rights Victoria 
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Common cultural beliefs for Chinese speaking Australians 
 

Traditional trust of family members 
There is a strong tradition of trusting family members. Whilst this is in many ways a positive cultural trait, it can lead to making arrangements such as Enduring Power of Attorney or 
living arrangements without discussing expectations, planning for things that may go wrong or getting any independent legal or financial advice. There is a cultural belief that the 
closest relative is the best option for managing affairs. This would be the eldest son, or if they are unmarried, their eldest sibling. 
 

Tradition of collective decision making 
Families often make decisions collectively that consider the greater good of the family unit as a whole. It is therefore acceptable that a decision doesn’t benefit one member if it is seen 
to be in the best interest of the wider family. 
 

Traditional concern about other people’s views when making decisions 
The views of the wider community can strongly influence family and individual decisions. 
 

Tradition of the eldest male son managing family affairs 
The daughter can also fulfil this role but it is traditionally given to male adult children. 
 

Older parents arriving on Parent Contributory visas 
Many Chinese speaking background migrants arrive later in life through this visa. See triggers and risk factors for the implications of this. 
 

Greater reliance on children throughout the post migration period. 
Second generation Australians from non-English speaking backgrounds may have had considerably more responsibility around their parents and families affairs (medical, legal, financial 
etc).  
 

Majority of the people of Chinese speaking backgrounds in the older aged bracket speak Cantonese 
However, the number of older people that speak Mandarin is increasing 
 

Expectations 
 

A cultural expectation that the adult children will do everything for you 
It is traditional to expect signs of “filial piety” or reverence for parents. 
 

A tradition of sacrifice for the family in older age.  

Traditionally the older parents save and sacrifice for the benefit of the next generation. It is unlikely that they have a ‘spend the inheritance’ attitude. They are also 
likely to consider the wellbeing and needs of the family as being more important than their own needs. 
 

An expectation that the extended family will live together 
A strong belief is that the ‘greatest gift is grandchildren that live with you’. This combined with the tradition of sacrifice means that it is commonly accepted that older parents will mind 
their grandchildren and perform household chores as this is part of their traditional role in the household. 
 

The potential for intergenerational difference or conflict over the above expectations  
This may exist because of changes in contemporary lifestyle (traditional cultural values vs contemporary context and pressures) and the impact of migration on the family (traditional 
cultural values vs Australian context and cultural values). 
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Dependency While dependency may exist, it is not always the case that the older person will be abused. However, it can be a trigger if someone decides to exploit the 
vulnerability of the older person. 
 

Language and literacy 
Many older people from Chinese speaking backgrounds don’t speak English and may also have a low level of literacy in both Chinese and English. This increases dependence on family 
members (often adult children) for information and interactions that involve reading, writing or speaking in English. 
 

Lack of awareness of options 
Community members that don’t speak English or have low levels of literacy, have restricted access to information about services and supports including those associated with elder 
abuse.  
 

Multiple levels of dependency due to living with the extended family 
Whilst living with the extended family is largely a healthy and positive societal structure, it can result in older people having multiple layers of dependency across domestic, financial 
and social spheres. It is traditional for the adult child to have the balance of power in the household. The older person is in a vulnerable position should this power be abused. There 
can be an embarrassment at the level of dependency and a reluctance to voice needs or ask for help. 
 

Exclusion of older person from decisions that affect them 
A cultural tradition of collective decision making plus an increased imbalance of power following migration can lead to adult children making decisions on behalf of parents without 
consulting with them or taking their views into account. This can represent a slow erosion of the recognition of the older person’s rights. 
 

Premature transfer of assets  
Older people can transfer their assets to their children in advance of moving to Australia, particularly those on Contributory Parent Visas. They are then financially dependent on their 
children.  
 

Contributory (Aged) Parent visa10 
Many older people of Chinese backgrounds arrive in Australia on a Contributory Parent visa11. They are highly dependent on their sponsors (adult children). The older person’s assets 
are often divested to family members prior to migrating. There is a two-way indebtedness. The children are indebted to the parents who have raised them. The parents are indebted 
to the children who have paid for the visa. This can exacerbate the imbalance of power and level of dependency. The ten year wait for access to an Australian aged or disability 
pension can put an enormous amount of pressure on the family.  
 

Isolation and loneliness 
 

Smaller family and social networks 
 

Language barrier – many older people from Chinese speaking backgrounds do not speak English well or not at all. This may result in a fear to leave the house.  
 

Unfamiliarity with Australian structures, systems, customs and culture. This is likely to be heightened for older Chinese speakers who arrived in Australia in later life. 
 

limited mobility Older Chinese speaking people often do not drive 
 

Deteriorating health 
This may result in social circles decreasing and the older person having less opportunity for social interaction. 
 

A lack of understanding of the importance of social interaction in the extended family. This may lead to household tasks performed by the older person taking priority over social 
interaction with peers. It may also lead to the family not understanding the impact of restricting an older person’s access to friendship circles. 

 
10 Mainly applicable to older people arriving from mainland China to live with their adult child  
11 Information on Contributory Parent Visas has changed.   
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Change in care needs 
 

Overburdening the older person 
Support from the family may come with conditions such as looking after the grandchildren and housework. An older person may not feel able to say no or voice concerns about not 
coping with allocated tasks. 
 

Unrecognised care needs 
The family may not be familiar with the health issues of the older person and may not respond to their care needs adequately. 

 

Adult children issues 
 

Changing circumstances of the adult children 
Living and care arrangements may be put under pressure or threat when changes occur in the circumstances of adult children. This can create conflict if the adult children are no 
longer able to meet the expectations of their older parent. Changes in their financial circumstances can impact their capacity or desire to meet the needs of their older parent. 
 

Sense of entitlement in the adult children 
There can be a feeling that the assets of the older person belong to the adult children as it is ‘only a matter of time before they are transferred to them’. 
 

Intergenerational conflict  
There can be a difference in expectations around how things are to be done. 
 

General population risk factors- also experienced in the Chinese speaking community  
 

Alcohol, drug and gambling issues 
One or more of these can be common, especially where the adult child or relative is living with his or her older parent/relative. It can lead to financial, psychological/emotional and 
physical abuses mainly. 
 

Imbalance of power amongst family members 
This can be prevalent if the older person is vulnerable due to ill health, loss of capacity and/or disability/lack of mobility. While power imbalance may exist, it is not always the case 
that the older person will be abused. However, it can be a trigger if someone decides to exploit the vulnerability of the older person. 
 

Ageism 
In the experience of SRV, a major underlying factor of elder abuse is ageism. That the rights of older people are ignored or unheeded because of their age. 
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Fear of consequences 
 

Fear of the unknown 
Fear/anxiety about making changes to end the abuse (they don’t know what may happen next and so choose to remain with the status quo) 
 

Fear of losing family relationships/ isolation 
Addressing elder abuse may mean the loss of relationship with the abuser and also the extended family. This concern this causes is heightened where there is high level of 
dependence on the family. For many older people from Chinese speaking backgrounds, the family is regarded as a lifeline. 
 

Fear of homelessness 
Addressing elder abuse may mean the loss of accommodation. The older person may feel that there are no other options making this a significant barrier for seeking help. 
 

Strong resistance to residential care 
Traditionally it is the role of adult children to care for their elderly parents. There is significant stigma around residential care which may be feared as an outcome of disclosing elder 
abuse, particularly if there are increasing care needs (need for medical attention or assistance on a daily basis for physical needs and hygiene) and/or stress in the care relationship. 
 

Stigma 
 

Fear of what other people will think 
It is commonplace to ask people about their family. It is also usual to ask how the family is caring for their elderly parents.  An older person may be reluctant to admit to a flawed 
family relationship due to shame or loss of face. They may choose to socialise less to avoid such questions. 
 

Resistance to the idea of legal action 
People often don’t want to take legal action against a family member.  
 

Restricted access to supports and resources 
 

Visa restrictions may limit options to address elder abuse 
Older people on Parent Contributory Visas may not be eligible for necessary services to escape a situation of elder abuse. They may no longer have control of their assets because 
they were transferred to their children or were sold to pay the costs of the visa. Older people in this situation may have complete financial dependence on their family with little or 
no recourse to an independent stream of income. There may be no option to return to their country of origin. 
 

Lack of knowledge about options 
Not many people know about how the enduring Power of Attorney works. Instead informal arrangements are made on the basis of social protocol rather than the best interests of 
the older person. These may or may not result in positive outcomes for the older person. 
  

Language and literacy 
Many older people cannot access information about what support or bilingual services are available. There is a restricted range of options for reaching out for help. 
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Types of elder abuse 
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Lack of access to pension or funds 
Older people often have joint bank accounts with their adult children. The older person may not have direct access to the account as adult children often control the funds. If 
adequate arrangements are not in place, the older person may need to ask for money. This is likely to cause them embarrassment and so they may not express their needs.  
 

Misuse of Enduring Power of Attorney 
Enduring Power of Attorney is usually made informally, most often to the oldest adult male. 
 

Coercion to borrow money on behalf of adult children 
Older people may be coerced into taking out a loan on behalf of their children 
 

Mismanagement of parents bank account 
Parents money is not used in the best interest of the parent. 
 

Premature transfer of assets for visa purposes 
Older people can transfer their assets to their children in advance of moving to Australia on a contributory parent visa. They are then financially dependent on their children. This 
financial arrangement can be abused if the older person is not given adequate access to funds and their social, physical and housing needs are not adequately met.  
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Conditions for living with extended family 
Accommodation with the extended family can come with emotionally abusive conditions for the older person.  
 

Ignoring the older person in social interactions. 
This occurs particularly when the older person doesn’t speak English well or not at all.  
 

Dismissiveness of the older person or ignoring their wishes and needs in family matters that concern them. 
 

Excluding the older person from decisions 
 

So
ci

al
  

 

Restricting social contact for the older person. 
Family responsibilities such as child minding are given priority over social interactions. For example ‘ you can’t go to the seniors group because you need to pick up the children’. 
This may be intentional or unintentional abuse as they may not understand the importance of social interaction. Another example is prohibiting the older person’s friends from 
visiting because they are not friends of the wider family. 
 

Extended family ignoring the older person 
When living with the extended family the older person may be ignored within the family unit. Grandchildren who speak English may be told by parents to ignore their grandparents. 
 

Control of living arrangements 
Older people may be confined to their room or sent out of the house to suit the convenience of their adult children. 
 

Se
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There is a huge stigma around this issue in that although it occurs, it is rarely disclosed  
 

This can occur where there is a big age difference between a couple (older man and much younger wife). It is not uncommon that younger women are sponsored on a spouse visa 
to older men. The women generally think of themselves in a carer role rather than as a wife. Because of their younger age, the wife has more control over their sexual life. However, 
they can abuse or neglect their husband because of the imbalance of power with regard to physical ability. There are often different expectations within the relationship. 
 

 



 
 

xiv 

 
P

h
ys

ic
al

  
 

Yelling or abusive language 
 

Locking the older person in a room 
This can occur in the context of partner abuse. 
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Limiting parents to confined spaces when they have ill health (for example dementia) 
 

Providing inferior living conditions for older persons 
Particularly connected to financial abuse and older people that have transferred their assets to their adult children. 
 

Pressurising one parent to continue caring for their increasingly frail or ill spouse 
Lack of appreciation for the increasing care needs of one parent and consideration for decreasing energy levels of the other, can lead adult children to pressurise a parent to 
continue caring and coping beyond their capacity. Neglect can mean not helping with care or not exploring services that may ease the pressure. 
 

Lack of understanding of care needs 
Unintentional neglect can occur due to a lack of knowledge of the condition of the older person (for example dementia). 
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5.7 Appendix Six: Contributory Parent visas 
 

In recent years there has been a wave of migration of older people arriving on Contributory Parent visas to live 

with their adult children. Service providers have noted that where the relationship between the adult children and 

their parent breaks down, the older person is particularly vulnerable.  

Older parents that arrive on this visa often sell their assets and transfer their money to their adult children to pay 

for the visa. The family has had no experience of living in this situation. The practicalities of living in a new country 

without speaking the local language are often not well understood. The family may not have discussed what will 

happen if family circumstances change. 

Contributory Parent Visa holders may be ineligible for services in Australia, and as such, are very dependent on 

their adult children.   

See Department of Immigration http://www.immi.gov.au/Visas/Pages/864.aspx  

  

http://www.immi.gov.au/Visas/Pages/864.aspx
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5.8 Appendix Seven: Legal terminology explained 

 

What is an enduring power of attorney (medical treatment)? 
 

An enduring power of attorney (medical treatment) is a legal document where you (the donor) appoint 

someone (the agent) to make medical decisions for you. These may include agreeing to medication, surgery, 

and other medical procedures. Enduring means it continues (endures) when you are unable to make these 

types of decisions for yourself. 
 

You complete, sign, and have witnessed an enduring power of attorney (medical treatment) form – giving 

power of attorney to someone you choose. Their power begins when you are unable to make decisions. 

Your agent’s decisions have the same legal force as if you had made them yourself. 
 

Download the factsheet: enduring power of attorney (medical treatment) from the Office of the Public 

Advocate 

 

What is an enduring power of attorney (financial)? 
 

An enduring power of attorney (financial) is a legal document where an individual (the ‘donor’) can give 

another person (the ‘attorney’) the legal right to make financial and legal decisions for them. This may include 

managing matters such as banking, property, and paying bills. ‘Enduring’ means the power continues (endures) 

even when an individual is unable to make these types of decisions for themselves due to accident or illness 

resulting in incapacity, either temporary or permanent.  
 

The power can be executed by completing an Enduring Power of Attorney (Financial) form, giving power of 

attorney to a person chosen by the donor. The form must be signed and witnessed. 
 

The time at which the powers take effect can be specified on the form as can conditions on the decisions an 

attorney can make. The attorney agrees by signing the acceptance section of the form. The attorney’s 

decisions have the same legal force as if the donor had made them. 
 

Download the factsheet: enduring power of attorney (financial) from the Office of the Public Advocate 

 
 

What is an enduring power of guardianship? 
 

An enduring power of guardianship is a legal document where you (the donor) appoint someone (the 

guardian) to make personal and lifestyle decisions for you – like where you live and the health care you 

receive. Enduring means it continues (endures) when you are unable to make these types of decisions for 

yourself. 
 

Download the factsheet: guardianship from the Office of the Public Advocate  

 

The above information has been taken from the Office of the Public Advocate Victoria. Further information can be 

found at www.publicadvocate.vic.gov.au 24 April, 2013 

 
 

http://www.publicadvocate.vic.gov.au/file/file/Publications/Updated%20factsheets%202012/Enduring%20Power%20of%20Attorney%20(Medical%20Treatment)%202012.pdf
http://www.publicadvocate.vic.gov.au/file/file/Publications/Updated%20factsheets%202012/Enduring%20Power%20of%20Attorney%20(Financial)%202012(1).pdf
http://www.publicadvocate.vic.gov.au/file/file/Publications/Updated%20factsheets%202012/140212_EP_Guardianshp.pdf
http://www.publicadvocate.vic.gov.au/
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5.9 Appendix Eight: Brochure 
 

 


