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Forewords

Message from Convenor of the ECCV Aged Care Policy Sub-committee

Dear Golden Years Readers

				
				
				
				
				
				
				

It is my pleasure
to wish you all the
best for this New
Year from a personal,
family and
community, and work
perspective.

				
I hope that you
				
also enjoy celebrating
				
the Chinese New Year
				
which commences
				
here on 27 January.
				
The Chinese New
Year Day is the new moon day of the first lunar month,
according to the Chinese lunar calendar, and it is also
the year of the Chinese zodiac sign of the rooster.
From 1 March 2017, people may choose any service
provider for care they receive at home and opt to
change their service provider. This has resulted in
greater competition amongst providers of home care
across Australia. This edition of Golden Years features
culturally inclusive home care and is presented in
partnership with COTA Australia.

The ECCV and a range of individuals and organisations
across Australia, including members from the ECCV
Aged Care Policy Sub-committee, the Federation of
Ethnic Communities’  Councils of Australia (FECCA),
and the Partners in Culturally Appropriate Care
(PICAC) program have been working hard to raise
issues with the Commonwealth Department of Health
relating the accessibility of the Government’s primary
entry point for ageing services, MyAgedCare, for
people from non-English speaking backgrounds.
On 24 January, the ECCV hosted  a home care forum
to discuss ways for ethno-specific, culturally inclusive,
and multicultural providers of home care, to build
the capacity in caring for the elderly in light of the
legislative changes in home care.
I hope you are finding the content of Golden Years
edition 127 useful and insightful.
Marion Lau OAM JP
Convenor of the ECCV Aged Care Policy Subcommittee and ECCV Deputy Chairperson.

The ECCV and COTA Australia and COTA Victoria are
working in partnership in a number of areas, including
accessibility of home care and MyAgedCare, access
to information for seniors and in them navigating the
Commonwealth Home Support Programme, and the
prevention of elder abuse. Over a number of years, I
have been a member of COTA Victoria’s Policy Council.

Culturally Inclusive Home Care
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Message from COTA Australia

COTA Australia is pleased to be working so closely with
ECCV to promote culturally relevant and accessible
information and services for older Australians. This
Golden Years edition 127 builds on the excellent
content provided through ECCV’s aged care forum last
October and gives good insights for older Australians
from culturally diverse backgrounds and for the
providers who serve their needs.
Consumers are the major beneficiaries of close
partnerships between peak bodies and supporters
representing their interests in life. For COTA Australia,
and for ECCV and FECCA, all aspects of life are
important and ageing is much more than ‘aged care’.
When we help older Australians to be well-connected
in their communities, they are protected from social
isolation and much better able to make good choices if
care is required at some point in the future.
Reform changes in early 2017 and beyond will provide
opportunities for specialist providers who know their
potential client groups and target their information
and services accordingly to build their businesses.
Judy Gregurke
National Manager Aged Care Reform
COTA Australia
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From the Editor

Dear Readers

Thank you for your support in 2016.
In addition to culturally inclusive home care, the
edition focuses on seniors and health and wellbeing,
including contributions relating to raising awareness
of elder abuse,  the Peninsula Ethnic Seniors Council,
Victorian seniors awards, and information relating to
cancer and heart health.
I wish you all the best for 2017.
Nikolaus Rittinghausen
Editor

Golden Years Advertisement
						
						
						
						
						
						

officemovers provides a professional, highly
personalised and competitive business relocation
service based on the guiding philosophy that a
successful relocation is one that is completed
above your satisfaction with the least amount of
downtime to your business.

Our objective is to allow your business to re-commence working one day after the move in an
orderly environment with limited or no downtime. We aim to provide a level of service that will
encourage you to refer us to others.
Telephone contact: 1800 917 766      www.officemovers.com.au

Culturally Inclusive Home Care
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Featured topic - culturally inclusive home care
Home Care Packages changes: Challenges and Opportunities

The ECCV - COTA Australia special edition for Golden
Years on changes in home care includes some great
case studies of providers who are utilising innovative
ways to overcome barriers and working together in a
positive way and supporting each other as providers.
COTA Australia has recently developed factsheets
for culturally diverse people and to assist service
providers in delivering culturally appropriate care.
These resources were provided to participants of the
ECCV Aged Care Forum on 27 October.
Aged care reforms over the last few years have
resulted in many changes for people receiving home
care and for organisations and businesses delivering
home care services.
One of the significant changes has been more
streamlined access for consumers seeking home care
services and support through My Aged Care and the
nationally co-ordinated assessment process through
the Regional Assessment Services for Commonwealth

6

Home Support Program and the Aged Care
Assessment Services for home care packages.
The next significant reform change comes into
operation on 27th of February 2017.  After this date,
Home Care Packages will no longer be allocated to
providers. Consumers will be able to choose a provider
who meets their goals and needs and their subsidies
will be paid to that provider. Consumers will also be
able to change their existing provider if they are not
satisfied or if they move to another area and any
unspent funds of a consumer will be transferred to the
new provider. These changes are being implemented
to give consumers more choice over the care and
services they receive.
The move to a more market based delivery of home
care packages most likely will see the emergence
of more approved home care packages providers,
competing for new and existing consumers.  
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The good news is that the Government recognises
that there is an increased demand for home care
packages and the number of government-supported
home care packages is planned to increase to 100,000,
a commitment under the Living Longer, Living Better
reform agenda.
Given one of the aims of the reforms is to provide
home care services which are responsive to older
people’s customs, unique circumstances, and cultural
background, providers who specialise in catering
for people from Culturally and Linguistically Diverse
(CALD) backgrounds are well placed to take advantage
of the opportunities within the latest changes. As
an example a provider who can provide a directcare worker who speaks the language of the person
needing care has a competitive advantage.
For existing providers, understanding what your
current clients value about your service will be a
vital resource in developing your marketing and
promotion strategy to ensure you are reaching people
considering taking up a package and ensuring your
existing clients remain with you. For ethno-specific
and multicultural organisations considering expanding
to offer home care services to the community, it is
even more important to understand how to reach
potential consumers and how to establish themselves
as a reputable provider of home care packages.  
An interesting 2015 study by the Brotherhood of
St. Laurence “Generating KnowHow in Later Life”
explored what knowhow Australians value in later life

Culturally Inclusive Home Care

and how they acquire it. This is increasingly important
in a more complex world where individuals are
required to make more complex choices and assess
any potential risks and implications.  According to the
study knowhow is propagated in a social context. Of
all modes of acquiring knowhow, social interaction
was implicitly and explicitly by far the most prevalent
and valued means of acquiring knowhow. Observation
and ‘eavesdropping’, day to-day conversation,
clarifying and verifying information with others, and
group activities are all important to the generation of
knowhow. The study highlights that Knowhow evolves
in the company of others. Together older adults not
only acquire knowhow, they create it as they talk
together and share it through their social networks.
Interestingly the study identifies social isolation as the
enemy of knowhow.
As ECCV community consultations have demonstrated,
seniors from non-English speaking backgrounds often
encounter social isolation due to language and cultural
barriers. From this perspective, the challenges for
ethno-specific and multicultural service providers will
be to reach those people or their family members
to raise awareness of the services they offer to
support them to remain living at home. Building
strong links with ethno-specific and multicultural
community organisations and clubs will be vital to
share information about services and how to access
them and potentially use case studies of clients to
demonstrate how the uptake of home care packages
have improved their quality of life.
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From a consumer perspective, more choice often
comes with more complexity. Older people with more
complex care needs are faced with cognitive, sensory
and physical decline which makes it harder for them
to understand more complex information and things
which they are not familiar with.  Aged care reform
changes in home care have added more complexities
and this has generated confusion and anxiety for some
about the process of accessing home care and how to
makes sense of the fees and monthly statements.
The CALDWays 2016 conference organised by the
Partners in Culturally Appropriate Care (PICAC)
program for NSW and ACT looked at the barriers
culturally, linguistically, and spiritually diverse people
and their families encounter in accessing aged care
services through My Aged Care and explored potential
solutions to address those barriers.

Home Care Today provides resources including a
monthly e-newsletter and regular webinars to assist
providers to adapt to the aged care reform changes
relating to home care packages and build their
capacity to take advantage of opportunities.
We encourage Golden Years readers to look at our
website and register for the e-newsletter to keep up to
date on new resources and webinars.

Rosemarie Speidel
Project Officer, Consumer
Engagement
COTA Australia
Home Care Today
Email:
rspeidel@cota.org.au
www.homecaretoday.org.au

I had the privilege to attend the conference and was
made aware of some of the challenges culturally
diverse people were faced with when trying to access
aged care services through My Aged Care. I felt
inspired by the great work providers and community
organisations are doing to overcome the barriers to
enable older people to access home care which meets
their unique needs.
I believe that the new paradigm of care will achieve
better outcomes for consumers to enable them to
receive home care which provides them with a good
quality of life.

8
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Interview with Fronditha Care on workforce recruitment
and development
Background

Providing aged care services that are high quality, appropriate, culturally and linguistically responsive and sensitive
is vital to ensure that all older people receive care which meets their unique needs.  A key aim of aged care reform
is to make the system more consumer driven and more market-based, which presents significant challenges for all
providers – especially smaller providers. One important set of challenges has to do with workplace recruitment,
planning, training and retention.

Culturally Inclusive Home Care
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Many ethno-specific providers are endeavouring to recruit bilingual workers in response to consumer demand
This has two key benefits. Firstly, older people greatly value having care workers who speak their language and
understand their culture. Secondly, recruiting bilingual workers can reduce the need for interpreters, whose services
must unfortunately be funded through consumers’ package budgets.    
Finding bilingual staff who match the language and cultural background of the people receiving care, however, can
be difficult. Older Australians from culturally and linguistically diverse backgrounds are not a uniform group – the
needs of different ethnic communities and of individuals vary considerably.
Some providers are tackling this challenge by establishing relationships with training providers and recruiting
bilingual staff from culturally diverse backgrounds while they are undertaking training. Some training providers now
provide English literacy classes as part of their certificate courses in Aged Care.

10
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Interview with Fronditha Care – an example of proactive recruitment and development
Fronditha Care has made it part of their mission to provide care that is consistent with people’s linguistic and
cultural identity, has been proactive in recruiting bilingual staff to meet the needs of their clients both in residential
and home care. In August 2014, Fronditha Care signed a labour agreement that enables them to sponsor Greek
speaking personal care workers on a 457 Visa. Twenty workers will be sponsored each year for the four-year life of
the agreement.
The experience of recruiting Greek speaking direct care staff has been positive: consumers value the opportunity to
be cared for by people who speak their language and understand their culture, while staff value the opportunity to
learn and work in Australia. Staff on 457 Visas are provided with training, induction, health insurance, management
support and access to employee assistance programs. Some who have worked for many years in the community or
health sector overseas have commented on the valuable access to professional development and training they have
been able to access whilst working for Fronditha Care.    

Culturally Inclusive Home Care
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As part of the agreement, workers need to undertake approved training in Australia. Some Greek students on
international student visas were already working part-time with Fronditha Care. Once they completed the training,
they could be employed full-time and remain working in Australia. Fronditha Care also ran an information session in
Athens in 2015 to recruit potential workers. At this stage, 27 people from Greece are working with Fronditha Care;
five of these in home care and the remaining twenty two in residential aged care in Victoria.  
Fronditha also has an Aged Care facility in Newcastle. To overcome language barriers, they have been providing
Newcastle staff with basic language training. This has made a real difference both for staff job satisfaction and for
consumers, who value the effort by staff.

Workforce development and planning will become even more important for providers in the more competitive
environment after February 2017. Fronditha Care is an example of an innovative way to meet the needs of CALD
clients by ensuring the workforce is aligned to current and future consumer demand and people with the right skills
set and attributes are recruited, supported, developed and retained. Other strategies include training for staff in
cultural competence and working with interpreters and providing innovative tools and resources to assist them in
working with people from CALD backgrounds.   
The interview with Yiannis Androulakis, Human Resource Advisor was undertaken by Rosemarie Speidel from
COTA Australia Home Care Today.

12
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Excellence in multicultural care

Queensland community care provider Diversicare
offers culturally specific services to consumers
from culturally and linguistically diverse (CALD)
backgrounds, from 65 different ethnic origins,
speaking 45 different languages and employs over 230
staff that are 98% bilingual and bicultural.  Diversicare
also provides information and education to service
providers and communities.
General Manager, Vivienne McDonald, says CALD
consumers often have different needs and matching
them to home care workers (HCW) of the same
background has multiple benefits. “It’s easier to

Culturally Inclusive Home Care

communicate in their own language.  Consumers also
better accept people into their homes if they do speak
their language; they trust them.
It’s a smoother journey for everyone which ensures
respect” says McDonald.  Diversicare strives to ensure
that each consumer is consistently cared for by the
same HCW.  McDonald says this means carers and
consumers get to know each other and this builds a
foundation of trust where consumers feel comfortable
talking about their individual support requirements
and lifestyle choices.

13

A continuum of care

Diversicare’s in home support is underpinned by
a wellness philosophy aimed at giving consumers’
choice, safety, consistency and independence in their
own home for as long as possible.

Education: sharing knowledge

ABS figures show that 1 in 5 people aged over 65
were born in a non-English speaking country.  By
2021, this will increase to 1 in 3.
In this way, all aged care providers need to be
culturally competent.  Given the unique nature
of its services, Diversicare is well placed to share
knowledge with others in the sector.
Diversicare’s focuses on providing resources,
education and training to providers to ensure that
they can deliver culturally appropriate care.
“It’s about how to see a person for who they are
and to get to know them; to not be biased but to be
respectful of their culture.”

Diversicare encourages consumers to set goals and
continue to engage in the activities and pursuits that
they have always enjoyed.
As our people’s needs change, Diversicare offers
a continuum of care, says McDonald. “We aim
to ‘travel’ their journey with them, working
collaboratively to tailor their lifestyle choices and
support needs. It’s about making it easy for the
consumer”. Diversicare also offers flexible active
respite at its activities centre - CONNECT. The
centre is unique in that it runs ethno-specific days
for consumers of particular cultural backgrounds
in addition to multicultural days with a mixture of
consumers.  Activities include ethnic music, dance,
yoga, Tai Chi, as well as celebratory cultural days.

14

However, McDonald says increasingly providers are
asking for cultural awareness training focused on the
workplace, rather than with consumers. “There are
more and more organisations that have employees
from varied cultural backgrounds in the working
environment,” she says. “When communicating,
messages can be misinterpreted if you don’t know
the country of origin and the culture of the person.
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Looking to the future, McDonald says there will be
opportunities to expand Diversicare’s training sector
beyond aged care, as all sectors will require cultural
awareness training as multicultural workforces grow.

To the future

As Diversicare continues to grow, the organisation
will continue to provide the best support care
possible for all CALD people.
“It’s our core business and for us it’s about giving
quality, individual lifestyle support to CALD people.”  
“Supporting our CALD consumers is our unique point
of difference but our goal is to deliver professional
and consistent flexible services of the highest quality
to enable all our consumers to continue living their
lives the way they want.  We give them that choice.”  
Vivienne McDonald
General Manager
The Ethnic Communities
Council of Queensland Diversicare

Diversicare has responded to broader industry
demand by creating its own professional
development courses.  These include:
• Cultural Awareness in the Workplace
• Wellness, Reablement and Restorative Care
• Mental Health and Wellness for older CALD
		 people.  

Culturally Inclusive Home Care
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Information session for seniors

As part of the 2016 Victorian Seniors Festival, the
Centre for Cultural Diversity in Ageing and the Ethnic
Communities’ Council of Victoria (ECCV), organised
an information session for seniors, families, and
community agencies to learn about aged care and
support services.
The information session provided an overview of
home care services, support available to people who
are living with dementia and the rights of people who
are using aged care services. Representatives from
Alzheimer’s Australia Victoria (AAVic), the Australian
Multicultural Community Services (AMCS), and Elder
Rights Advocacy (ERA) presented on the support
services these agencies provide and how they meet
the cultural, linguistic, and spiritual preferences and
needs of consumers.

					
					
					
					
					
					
					
					
					
					
					
					
					
					

The information
session also
underlined how
important it is to
better educate
consumers and
communities about
the types of services
people can access
and help people
making informed
choices under the
new home care
arrangements.

For more information, please contact the Centre for
Cultural Diversity in Ageing on info@culturaldiversity.
com.au.

The various questions raised by people from the
audience highlighted how challenging it is for many
people from culturally, linguistically, and spiritually
diverse backgrounds to navigate the aged care service
system.

Photo from left to right: Ljubica Petrov (Centre for Cultural Diversity in Ageing), Tonina Gucciardo-Masci (Centre for Cultural Diversity in
Ageing), Nikolaus Rittinghausen (ECCV), Claire Emmanuel (AAVic), Pauline Meaney (Elder Rights Advocacy), Ekram Awadallah (AMCS)
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Awards finalists link spirituality and culture

Our focus at Meaningful Ageing Australia is to equip
providers of services to older people to include some
space for spirituality and spiritual expression in their
care.  By implementing spiritual care across the board,
it means a more engaged workforce who understand
and connect with the people they are supporting,
much more than in the task-focused approach that
has overtaken many places. A person’s spirituality
is embedded in webs of relationships. Relationships
with self, with others, with nature, with creativity and
something beyond ourselves. For some people that is
called ‘God’.  Our national awards give organisations
the opportunity to showcase their excellent work in
the area of pastoral and spiritual care. One of our
2016 finalists is Villa Maria in NSW (the article was
submitted  in October 2016).
In 2014, Catholic Healthcare’s Villa Maria Centre at
Unanderra embarked on a process to offer more
sensitive, including and therefore spiritually supportive
services for people from culturally and linguistically
diverse backgrounds.
With more than 25 percent of its residents coming
from a Culturally and Linguistically Diverse (CALD)
background, capturing the importance of culture as a
way of life was at the heart of the initiative, allowing
for the incorporation of religion, language, clothes,
cooking, writing and music into residents’ daily life.
Set up by the service’s pastoral carer, the program first
focused on people from Macedonian backgrounds,
with an exploration of their deeper needs leading to
gardening, bread-making, home duties, family days,
icons for those who wanted them and visits from the
priest.

Culturally Inclusive Home Care

Initial activities also included such traditions as Easter
egg colouring, celebrating Macedonian Independence
Day and Macedonian Christmas, as well as Orthodox
Church services.
The service now also provides more staff who speak
Macedonian, translation services via mobile phone
apps that staff and residents can take advantage
of, and culturally specific foods to make daily life at
Villa Maria Centre a more inclusive experience for
residents.
With the addition of translation services and culturally
specific foods and menus, the program is now also
being expanded to include other cultures matching
the backgrounds of residents at the Villa Maria Centre,
with a focus on reducing social isolation and increasing
engagement between staff and residents.
Membership of Meaningful Ageing Australia is open
to all organisations and groups who provide care and
support to older people. For more information, visit
our website www.meaningfulageing.org.au.

Ilsa Hampton
CEO, Meaningful Ageing
Australia
Email:
ihampton@meaningfulage.
org.au
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Seniors health and wellbeing

Filipino Community Say ‘NO’ Campaign

This year marks the 25th year of community
volunteering at the Australian Filipino Community
Services (AFCS). A number of proactive events have
been initiated to tackle the problem of abuse and
social isolation among older persons especially ageing
women.
A  special screening of  “Within My Walls“ was
held on 8 October to raise awareness about elder
abuse and to pay tribute to Filipino Senior Leaders
in the Southeast of Melbourne.  The Australian
Filipino Community Services in collaboration with
EMG Entertainment invited the Honorary Philippine
Consul of Melbourne Felix Pintado to address the
members of the wider Filipino community during its
public event “ A Concert Gala To Remember”.  Consul
Pintado expressed his full support to the program
and emphasised the seriousness of elder abuse in
our community.  “While the film highlighted various
forms of abuse, it is important that we understand this
is a crime”, he said.  Speaking in front of nearly 300
people in the audience, Felix provided examples when
the Philippine Consulate would raise money to assist
seniors needing airfare and accommodation impacted
by abuse.
The Honorary Consul commended the AFCS for
taking initiative to raise awareness and continue
to support the vulnerable older persons in the
community through the Filipinos Ageing in a Foreign
Lands Program.  The Queen of Asia’s Song, Pilita
Corrales honoured our senior leaders and the general
community with great old time favourites. What a
concert to remember!

18

Photo, from left to right:
Philippine Honorary Consul Felix Pintado,
Ludy Dellamas, Senior Awardee;
Pilita Corrales, Asia’s Queen of Songs;
and Norminda Forteza, AFCS Managing Director.
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November 25 - White Ribbon Day: Culturally diverse
gardeners participate in community action
Filipino men and culturally and linguistically diverse
(CALD) gardeners led by Mr Ado Aguilar created a
mural made out of plastic bottles to raise awareness
about White Ribbon Day and they joined the SAY
NO March to stop family violence organised by
the Cardina Shire Council and its partners.  Later
on CALD men released their white balloons at the
Pakenham Interactive Garden. The program has been
supported by the CALD participation grant and the
Commonwealth Home Support Program.

Meanwhile, the Filipino Campaign towards
the prevention of elder abuse will continue
with major events planned  in 2017 for
thePhilippine Independence Day June 12,
My Grandparents are Fantastic Concert
in October and the World Day of Prayer in
November 2017.

Norminda Forteza
Managing Director, Australian
Filipino Community Services
Email:
norminda.forteza@
afcsvictoria.org.au

Photo, from left to right:
Ado Aguilar, Gardener Artist;
Gabby Ocampo;
Rod Bagon and Rohan Weeraratne.

Culturally Inclusive Home Care
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Peninsula Ethnic Seniors Council

The Peninsula Ethnic Seniors Council (PESC) was first
established in 2000 by the New Hope Foundation,
with the collaboration and assistance of staff form
the regional Centrelink  office.  Over the years the
Mornington Shire and Frankston City Council became
involved in PESC operations.
PESC is a network of CALD seniors groups from
Frankston and the Mornington Peninsula, and
Commonwealth Home Support Program (CHSP)/Home
and Community Care (HACC) funded agencies which
provide CHSP/HACC services in the Frankston and
Mornington Peninsula region.

and minutes responsibilities.  Centrelink provides
interpreters as needed and the New Hope Foundation
and the Frankston City Council share the catering.
The PESC provides opportunities to enhance the
responsiveness of the CHSP/HACC Program for
Younger People services through the promotion and
development of positive partnerships with CALD groups
in the region.  PESC also provides an avenue for groups
to advocate on issues that are important to them to the
Department of Health and Human Services (DHHS), and
the Commonwealth Department of Health (DoH), with
assistance of Ethnic Communities’ Council of Victoria
(ECCV).
PESC also includes representatives of relevant networks
in the region  such as the Responding to Diversity
Network and the Peninsula Advisory Committee
for Elders.  Importantly, this forum also provides an
opportunity for DHHS (Regional Diversity Adviser) to
consult with members and to share information and
knowledge about new directions.

The purpose of the PESC is to provide a forum for
information dissemination and sharing of issues
relevant to the CALD seniors’ groups/communities. This
includes senior’s group governance issues in relation
to operating an incorporated body, grant funding and
membership. The PESC also provides a forum for a
range of activities that support seniors groups in the
region.  These include:  peer support through sharing
of information on issues that are pertinent and relevant
to ageing ethnic communities; education sessions from
aged care service providers, such as the Office of Public
Advocate, Alzheimer’s Australia and COTA, which are
delivered during the meetings in a format which caters
to the CALD audience.  

Almost all of the CALD Frankston and Mornington
Peninsula seniors groups are represented at the PESC
which highlights the breadth of coverage that this
network provides to the ethnic communities in this
region.  The PESC provides an excellent forum for the
voice of CALD senior communities to be heard.  The
overarching aim is to enhance the ability of the CHSP/
HACC Program for Younger People service sector to
respond appropriately to their needs.
Lara Lau
Email:
accessfmp@newhope.asn.
au

The PESC meets on a quarterly basis.  Meetings are
hosted by the Mornington Peninsula Shire.  Centrelink
and the New Hope Foundation share the chair
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2016 Victorian Senior of the Year Awards

The 2016 Victorian Senior of the Year Awards were
presented on Tuesday 4 October 2016 at a ceremony
at Government House. These awards recognise and
celebrate the contribution of volunteers aged 60 years
and over to their local community and to Victoria.
Vishnu Prasad received the Promotion of
Multiculturalism Award for his outstanding work
that promotes the benefits of cultural diversity in
our community. Vishnu is an elder in the Fijian Hindu
community in south-east Melbourne who volunteers in
different capacities to help people from all walks of life.
At Wesley Mission, he supports people of all
backgrounds and faiths, visiting the elderly, providing
meals for homeless people, and serving school
breakfasts for disadvantaged children in Dandenong.
Vishnu is a Hindu chaplain working to bring the
community together. He has a Hindi radio program
where he takes a multifaith approach, telling children’s
moral stories inspired by the teachings of Sai Baba, the
Ramayana and the Bible.
Through his retirement hobby – quilt making – he
provides quilts for Quilts of Valour, a not-for-profit
organisation supporting Australian Defence Force
personnel, veterans and their families. As a justice of
the peace he volunteers at police stations and nursing
homes to witness signatures on documents.
Sharing and bringing happiness to other people is what
keeps Vishnu going. ‘You see the people’s happiness.
Their faces light up, and their happiness is our
happiness,’ he says.
Other award recipients included:
• Gwendolyne Smith – Senior of the Year Award
• Patsy Blair – Healthy and Active Living Award
• Verna Phillips – Veteran Community Award

Culturally Inclusive Home Care

Vishnu Prasad,
recipient of the
Promotion of
Multiculturalism
Award.

The Council on the Ageing (COTA) presented Senior
Achiever Awards to Tim Carlton, Jennifer Evans, Anne
Fairhall, Bob Greaves OAM, Marjorie Jarvis, Zharoan
(Joan) Li, Anne Macarthur OAM, Sorin Ronea, Leo
Sargent and Tom Thorpe OAM.  
This year, the inaugural Age-Friendly Victoria Award
was presented to two organisations that demonstrated
excellence and innovation in creating age-friendly
communities, promoting active ageing and improving
quality of life and inclusion for older people:
• Maroondah City Council for its Active Health and
		 Ageing Initiative.
• Peninsula Transport Assist for its initiative in
		 providing transport to older people in the
		 Mornington Peninsula area.
To read profiles of all the Victorian Senior of the Year
recipients visit: www.seniorsonline.vic.gov.au/
festivalsandawards/seniors-awards.
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Supporting culturally diverse communities to reduce the impacts
of cancer

Cancer affects people from all cultures and
backgrounds. Cancer Council Victoria is committed
to providing the best possible cancer information,
prevention, support and research to reduce the
impact of cancer in culturally diverse communities.

• Multilingual printable appointment card: the
		 Multilingual printable appointment card allows
		 health professionals to translate appointment
		 details into the preferred language, which then
		 can be printed for clients.

Our services for culturally diverse communities
include:

•
		
		
		
		
		

• Translated resources: cancer prevention and
		 support resources are available in 27 different
		 languages. This includes details about screening
		 programs for breast, bowel and cervical cancer,
		 healthy eating advice and help to quit smoking.
		 Download or order the resources.
•
		
		
		
		
		

Bilingual health facilitators: our bilingual 	
facilitators help develop and promote
meaningful and community accepted cancer
prevention messages to migrant and refugee
communities through community engagement
activities and ethnic media.

Interpreter services: you can talk to a Cancer
Council nurse in the preferred language with 	
the help of a free interpreter. This is available to
anyone affected by cancer, their families and
friends, as well as health professionals, for the
cost of a local call (except from mobiles).

For more details about Cancer Council Victoria’s work
with culturally diverse communities visit our website,
call 13 11 20 or email diversity@cancervic.org.au
To speak to us in a language other than English using
an interpreter call 13 14 50.

• Support groups: support groups are available
		 specifically for Greek, Italian, Chinese and Jewish
		 communities. Find a support group.
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Love your heart: A guide to support recovery and good heart
health – Available in 13 languages!

The Heart Foundation has developed an easy to read
book to support patients (and their carers) during
their recovery from heart attack or surgery.

Languages available: Arabic, Croatian, Greek, Hindi,
Italian, Vietnamese, Macedonian, Maltese, Mandarin,
Polish, Russian, Spanish, Turkish.

Love your heart: a guide to support recovery and good
heart health, is designed to support and empower
patients in their recovery through provision of:
• clear, simple messages
• checklists and notes pages
• questions for the doctor
• practical recovery goals
• support services information.

For more information:
www.heartfoundation.org.au/programs/
Catuscia Biuso, Project Manager
catuscia.biuso@heartfoundation.org.au

Love your heart was developed in collaboration with
the National Prescribing Service MedicineWise, and
responds to strong feedback from Victorian hospitals
about the lack of available heart recovery information
for people with lower levels of literacy, and people
who have English as a second language.
We are most grateful to the wonderful heart
patients and health professionals who informed the
development of this book. The book would have also
not been possible without the generous support
from the Victorian Government, The Percy Baxter
Charitable Trust (managed by Perpetual) and the Ian
Potter Foundation.

Culturally Inclusive Home Care
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From left to right: Alessandro Stellano (MUSA International), Lew Wheeler
(Fair Go for Pensioners Coalition Victoria Incorporated), Marion Lau OAM JP
(ECCV), Joe Caputo OAM JP (Fair Go for Pensioners National and FECCA).

