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From the Editor
Dear Readers
Welcome to the 2015 winter edition of Golden
Years, the online multicultural ageing and aged care
magazine of the Ethnic Communities’ Council of
Victoria (ECCV).
2015 has already witnessed a number of key changes
to Australia’s aged care system and highlighted a range
of emerging issues for culturally and linguistically
diverse seniors and their supporting agencies.
The full roll-out of consumer directed care has raised a
number of equity issues – such as the lack of adequate
access to subsidised language services for clients from
non-English speaking backgrounds – and the shift
to a more market driven system will reach another
significant milestone from February 2017 when
funding is allocated directly to ‘consumers’ rather than
providers.
The aged care landscape is set to change further from
July 2018, with the Commonwealth’s stated intention
to create a single integrated care at home programme
combining the Commonwealth Home Support
Programme and Home Care Packages.
Moreover, the transition to My Aged Care presents a
number of access and equity issues for clients from
culturally and linguistically diverse backgrounds,
particularly in relation to their capacity to engage
with the system and their interaction with referral,
screening and assessment pathways.

Readers will find an insight into the vital suite of
services and programs provided to Arabic speaking
seniors by Victorian Arabic Social Services and a
summary of the original research conducted by LICAUSED Inc. and La Trobe University into the issues faced
by older Liberians in Melbourne.
Readers will also find the Centre for Cultural Diversity’s
report on their successful Ageing in Australia Expo
2015, articles from Southern Migrant and Refugee
Centre and Alzheimer’s Australia Vic promoting health
and healthy ageing, information about the Continence
Foundation of Australia’s initiatives in support of
carers, and an opinion piece from Dr Santosh Kumar
proposing an innovative way to improve community
harmony and goodwill.  
Further, uplifting articles from La Ventana Hispana
(Spanish Window) Inc. and the Macedonian
Community Welfare Association emphasise the value
of culturally appropriate social support and volunteer
programs for multicultural seniors.
I hope you enjoy reading this winter edition of ECCV’s
Golden Years magazine.

Dr Mathias Stevenson (PhD)
Editor

ECCV’s Aged Care Policy Sub-committee is working
hard to identify the emerging gaps and barriers
through this period of transition from a policy and
advocacy perspective.  
The present edition of Golden Years showcases a
diverse collection of articles focusing on ageing
and aged care issues for seniors from culturally and
linguistically diverse backgrounds and their families.
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VASS: Caring for Victoria’s Diverse Arabic Speaking Communities
The Victorian Arabic Social Services (VASS) is a statewide key service provider with specialist expertise
and knowledge in working with Arabic Speaking
Background (ASB) communities. VASS’s work is
underpinned by community development principles
which aim to develop the citizenship status of ASB
communities through improved access to services,
decision-making and civic participation. VASS has a
current charitable status which includes Deductible
Gift Recipient status.
VASS provides services across a range of areas,
including Aged Care. The Aged Care programs of VASS
are funded by the Department of Social Services
and the Department Health and Human Services to
promote aged care services to Victoria’s diverse Arabic
Speaking communities and to develop sustainable
partnerships with service providers.
The Aged Care Services provided by VASS include: the
Home and Community Care (HACC) Program to assist
older persons to live and be supported in the home
and community setting through a Planned Activity
Group aimed at enhancing social interaction;

the Access and Support program to encourage and
support participation and access to HACC and other
services; Volunteer Coordination to provide social
support and respite to older persons; the Healthy
Ageing program to support the aged in making
informed healthy decisions and participate in healthy
activities; the Community Visitor’s Scheme to reduce
social isolation through partnering with a one-on-one
volunteer.
VASS is dedicated to serving the community’s needs.
Our many clients are culturally diverse and include
people who identify as Arabic, Assyrian, Chaldean,
Kurdish, Turkish, Persian and African. In order to
inform these communities about aged care services
and educate them about positive approaches to
ageing, we organise quarterly forums. These forums,
which are typically attended by 30-60 people, focus
on providing information about HACC services and
healthy ageing initiatives relating to exercise and
nutrition. We invite workers from other services, such
as the council and HACC workers/assessment officers,
to these forums to improve clients’ understanding of
the aged care system.

Celebrating International Women’s Day at VASS - event organised by the Aged Care Team
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We have found that creating collective events such as
these is the best way to educate the community and
encourage them to open up and discuss their issues,
problems and needs. In turn, this educates us and
other service providers about existing and emerging
challenges. Further, these forums act as an invaluable
form of intercommunity dialogue and bridging.
Also very successful in this regard are the interfaith
activities that we organise, and in particular our
interfaith Christmas and Eid activities that promote
harmony, friendship and social cohesion amongst
Christian and Muslim members of the Arabic speaking
community.

Within more newly arrived communities, VASS
has identified adequate and affordable housing
compounded by high utility bills as a pressing
concern. Through its involvement with the community
education project on preventing homelessness
in older CALD communities, run by the Ethnic
Communities’ Council of Victoria in partnership with
Housing for the Aged Action Group, we have been
able to direct a number of clients to the Home at Last
Service information, advice and referral service.
			

Our aged care programs have also produced and
launched a number of resources, such as the Dance
Fit DVD, which educates and encourages older people
to stay fit through cultural dance, and the Al Zakira
DVD, which provides education on Dementia through
a cultural lens.
Lina Hassan & Mesko Ayouz
Victorian Arabic Social Services
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New Research into Melbourne’s Older Liberians
Liberian refugees are in Australia as a consequence
of an almost 20-year civil war that engulfed Liberia
between 1980 and 2000, resulting in destabilisation
and human misery. Aged care is an important
emerging and human rights issue in the Liberian
community in Victoria and across Australia.   
In October 2014, Liberian Community Action for Unity,
Social & Economic Development Inc. (LICAU-SED
Inc.) and La Trobe University’s Australian Institute for
Primary Care & Ageing published the first research
report into the specific needs of Melbourne’s
Liberian community: Older Liberians in Melbourne:
Demographic profile, needs, concerns, and problems.
Involving the participation of 38 older Liberians, the
research project provides a basis for the development
of project and program initiatives to involve older
Liberians more comprehensively in the community
and raises awareness about mental health problems
associated with social marginalisation. The most
striking findings of the study are that older Liberians
living in Victoria:
•
•
		
•
		
•
		

Have low levels of social participation;
Are not held in high esteem by younger 		
generations of Liberians;
Are highly reliant on their families, both 		
financially and socially; and
Are very suspicious of questions about their 	
health and wellbeing.

Many of the project’s participants communicated
chronic pain or mental health issues associated with
pre-migration traumas and it was found that there
was relatively little or no social and community
participation by older Liberians. While generally aware
of the existence of social and leisure activities in the
community, participants believed these activities were
meant only for “White Australians”.

In order to improve the social participation and
standing of older Liberians in Victoria, the report
identifies the need for material and financial support
to assist with investigating and creating short-and
long-term support structures and opportunities. The
report also recommends that a Council of Liberian
Seniors be designated to:
•
		
		
•
		
		
•
		

Improve the dignity and respect afforded to 	
older Liberians in Melbourne’s Liberian 		
community;
Fight the ageism that renders older Liberians 	
unworthy of attention in the Liberian community 	
in Melbourne; and
Restore Liberian traditional cultural values, 		
ignored by younger generations of Liberians.

Older Liberians in
Melbourne: Demographic
profile, needs, concerns,
and problems

John Martor Sandy
Chairman
Liberian Community
for Unity, Social &
Economic Development Inc.

Participants also pointed to the lack of aged care
delivery for their community. Due to the complexities
of the system, they did not know where to find
support services that met their specific needs. In
addition, they believed that the available support
services for older people in Melbourne were not
culturally appropriate for African Australians.
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Centre for Cultural Diversity in Ageing:
Ageing in Australia Expo 2015
The Ageing in Australia Expo 2015 was held on
Saturday 2nd May at the Melbourne Town Hall - the
free public event was a huge success, with over 50
exhibitors connecting with 700 people from all over
Victoria. The Ageing in Australia Expo was hosted by
the Centre for Cultural Diversity in Ageing and was the
third event of its kind, with the first Expo taking place
in 2011.
The Expo attracted a record number of people and
facilitated a high level of engagement from both
service providers and the public.
The Expo provided an invaluable opportunity for
older people and their families to find out about the
range of services available to them. People were able
to ask questions of aged care providers, government
departments, ethnic community organisations, health
services and more. Interpreters and bilingual staff
assisted with communication in many languages,
including Cantonese, Mandarin, Croatian, Polish,
Spanish, French, Italian, Greek and Serbian. Exhibitors
praised the interpreters and commented that they
were a great resource which provided opportunities
for meaningful and informative conversations. Many
of the exhibitors also provided printed information in
languages other than English.

Feedback from organisations involved in the Expo
was overwhelmingly positive and emphasised the
great opportunity provided to directly connect
with members of the public from culturally and
linguistically diverse backgrounds. Many stated that
it was great to be able to connect with people and
communities that they would otherwise find difficult
to reach. One exhibitor said it was “wonderful to have
reached so many from diverse communities in such a
short time”.
An extensive promotional campaign ensured that
details of the Expo reached as many people as
possible. In-language SBS Radio advertisements, 3AW
community service announcements and newspaper
adverts were among the strategies used to reach
many different communities in Victoria. Promotional
flyers were translated into 13 languages and
distributed widely throughout our extensive networks.
The fantastic response from community members
highlighted the critical need for health and aged care
information in languages other than English.
We would like to thank our sponsors who made the
event possible – City of Melbourne, Polaron Language
Services, Department of Health Victoria, Benetas and
the Department of Social Services.
			
			
			
			
			

Andrea Baranski
Project Officer
Centre for Cultural
Diversity in Ageing

Chinese seniors being informed at the Ageing in
Australia Expo 2015
Exhibitors were also provided with a great networking
opportunity to exchange information and ideas and
stay in touch for future collaborations.
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Positive Ageing: ‘Let’s Talk Life’ Nutrition Program
At the start of January 2015, Southern Migrant &
Refugee Centre (SMRC) collaborated with the ‘Let’s
Talk Life’ program provider, Kim Welch, to present
an evidence based lifestyle modification program to
complement our existing physical exercise program.
The ‘Let’s Talk Life’ program goals were to reduce
the risk of developing type 2 diabetes, heart disease
and stroke. The clients were provided with tools,
knowledge and support to make the necessary
lifestyle changes to reduce their risk of developing
chronic diseases.
The SMRC ‘Let’s Talk Life’ program consisted of twelve
one-and-a-half hour sessions which were delivered to
a group of mainly Sri Lankan Tamil seniors. The height,
waist and weight measurements of the 18 participants
were taken at the beginning of the course. The clients
were also encouraged to work with their general
practitioner to have their blood cholesterol and sugar
checked.

Kim, Para and Rajah label reading

At the end of the twelve week program, nearly all
of the participants’ waist and BMI measurements
had decreased and they stated that they had gained
a better understanding of the importance of eating
healthily. A modified recipes cookbook was compiled
as a resource for the Sri Lankan communities and the
program concluded with a celebrative healthy banquet
and certificate presentation.

‘Let’s Talk Life’ group enjoying their healthy lunch

The group embarked on their journey of lifestyle
modification and healthy eating with earnestness and
total commitment. There was a lot of laughter and
fun on the way too. They tasted samples of healthy
breakfasts, snacks and lunches. They tried quinoa
and polenta and began to adopt ways of cooking
healthier meals by using less oil and salt in cooking
and removing the skin from fish and chicken before
cooking their curries.

8

One of the highlights of the program included a
session on grocery shopping and label reading in the
supermarket. Each client was provided with $10 to
buy ingredients for breakfast, lunch, dinner or snacks
using specific criteria that measured the healthiness
of their purchases relative to the levels of total fat,
saturated fat, sugars, sodium and fibre they contained
per 100g. In the following week, the clients brought in
the healthy meals they had cooked to share with the
larger group.

Vivian Yong
Positive Ageing Program
Coordinator
Southern Migrant & Refugee
Centre
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Reducing Dementia Risk through Healthy Living
Being brain healthy is relevant at any age, whether
you are young, old or in-between. Your Brain
Matters, developed by Alzheimer’s Australia,
provides a guide to brain health in 5 Simple Steps.
Scientific research suggests that leading a brain
healthy life may reduce a person’s risk of developing
dementia. Dementia is the term used to describe the
symptoms of a large group of illnesses which cause
a progressive decline in a person’s functioning. It is a
broad term that describes a loss of memory, intellect,
social skills and usual emotional reactions.  

Topics include general information about Your Brain
Matters and how different activities can help improve
brain health. There is also a community awareness
program about the importance of a healthy lifestyle
and how it may help improve brain health and
reduce the risk of developing dementia (sessions are
subject to availability).

Fortunately, there are small, easy preventative steps
that can be taken that will make a real difference to
your brain health.  
These include:
1 – Look after your heart; what’s good for your 	
			 heart is good for your brain.
2 – Do some kind of physical activity; exercise gives
			 your brain a healthy boost.
3 – Mentally challenge your brain; your brain likes 	
			 to tackle something it doesn’t know.
4 – Follow a healthy diet; what you eat could affect 	
			 your brain.
5 – Enjoy social activity; socialising is good for your 	
			 brain.
Alzheimer’s Australia Vic wants to let all Victorians
know about how to reduce the risk of dementia,
and encourage them to follow these 5 Simple Steps.
Many service providers already promote health
and wellness activities which align with these steps.
Alzheimer’s Australia Vic has resources that help to
make the connection between healthy living and
dementia risk reduction:
•
		
		
		
•
		
		
		

A member of the Your Brain Matters team at a recent
Chinese festival

For more information about the program and access
to these resources, please contact Erica Wise at
brainhealthvic@alzheimers.org.au

			
			
			
			

Kelly Bryden
Project Officer Your Brain Matters
Alzheimer’s Australia Vic

Help sheets about Your Brain Matters are 		
available in 29 different languages from
http://yourbrainmatters.org.au/a-little-help/
information-in-your-language
Newsletter templates are available to help 		
service providers educate their members about 	
brain health from http://www.yourbrainmatters.
org.au/a-little-help/cald-media-pack
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Providing Vital Support for Carers
There are presently 2.7 million unpaid family and
friend carers in Australia looking after the most
vulnerable in our society, including approximately
140,000 who need help with bladder or bowel control.
Caring for elderly parents in the family home is an
accepted and common practice among culturally and
linguistically diverse communities. We know that the
care needs of people with incontinence are much
higher than those of others needing care, with most
carers of people with severe incontinence spending 40
or more hours each week caring and having their sleep
interrupted more often than other primary carers.
There’s also a financial and emotional cost; the
productivity loss to people who work unpaid as carers
of people with incontinence is estimated to be $2.7
billion annually and these carers are twice as likely
to report stress-related illnesses compared to other
carers.
To draw attention to the plight of carers of people with
incontinence, the Continence Foundation of Australia
launched a national campaign, Tell someone who
cares; phone 1800 33 00 66, during World Continence
Week (June 22-28).

Support and recognition for the extraordinary
contribution carers make to society is long overdue.
If we want people to be cared for in their own homes
longer, then carers need to be better supported
through resources and education, preparing people
for the challenges they face and reassuring them help
is available.
The National Continence Helpline (1800 33 00 66) is
staffed 8am-8pm - Monday to Friday - by continence
nurse advisors who provide advice, referrals
and resources to consumers, carers and health
professionals.
Further information is also available at
continence.org.au

Barry Cahill
Chief Executive Officer
Continence Foundation
of Australia

The campaign, supported by Carers Australia, included
the launch of new resources for carers of people with
incontinence, such as a carer guidebook, dedicated
web pages and short videos on the Continence
Foundation website.
The new resources also outline the available support
services, including the National Continence Helpline.
Non-English speaking callers can speak with the
Helpline consultants in their own language by using
the free Telephone Interpreter Service on 131 450.
To further bridge cultural barriers, the Continence
Foundation of Australia recently developed 27
language-specific web pages on its website, each
linking to 17 downloadable bilingual factsheets on the
most common incontinence issues.
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Creating a Community Harmony Network
Joint family systems are changing for culturally and
linguistically diverse families in Australia.
In the joint family system responsibilities were
assigned in an automatic way i.e. little chores around
the house were taken care of by the appropriate
person without explicitly assigning any responsibility.
For example, in the absence of parents, little toddlers
were looked after by the grandparents and, similarly,
a fused light bulb was replaced by an older child.
However, when people of different generations are
not living in the same household, these little jobs
often require external assistance.
But calling an electrician for changing a bulb or
a plumber for replacing a dripping washer is not
practical. Therefore, a network of young and elderly
is desirable for extending these simple courtesies
to each other along with a nominal honorarium, if
desired.

The idea is to regenerate a helping network in each
residential area, which is missing with the breakdown
of joint family systems.  Although these new
‘professionals’ will not necessarily be making their
ends meet, they will be helping another person while
also generating a little bit of pocket money.
Local governments could organise, recognise and
support such a network of helping hands for the
mutual benefit of all concerned.
This new network would unite those in the
community and generate a greater sense of
collective harmony and goodwill.
Dr Santosh Kumar
Secretary
Northern Region Indian Seniors’
Association (Vic.) Inc.
Santosh.Kumar@gmail.com

Creating a community harmony network
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Amigos Para Siempre Cross-cultural Volunteering Program
Launched on 29 May 2015 at the Dove Filipino Seniors
Wellbeing Centre in Doveton, Amigos Para Siempre
(Friends Forever) is a cross-cultural volunteering
program developed through a partnership between
Ventana Hispana (Spanish Window) Inc. and Australian
Filipino Community Services (AFCS). The program,
which has the motto – Two cultures one goal: to give
happy and live happy – aims to assist Spanish speaking
and Filipino seniors age well through a range of
activities.

The Amigos Para Siempre program gives its volunteers
training and orientation in aged care. Along with
language exchange and various social activities and
outings, craft workshops form a central component
of the intercultural seniors program and further
permit the sharing of skills and culture between
the two communities. These craft workshops allow
participants to share knowledge and different
techniques, such as the use of recycled materials like
plastic spoons, plastic bottles, and pegs in order to
make wonderful lamps and ornaments.
			
			
			
			
			
			
			
			
			
			
			
			
			
			
			

Samples of craft from the Amigos Para Siempre
Volunteering Program
The Amigos Para Siempre program is a product of
collaboration between the leaders and boards of
management in the two communities to embrace
multicultural networks of support and provide
community service. 2014 witnessed the first
initiative between the Spanish speaking and Filipino
communities take place with a dementia awareness
program, and this year the enduring friendship
between the two communities was consolidated
through the Participation for CALD Seniors gardening
program, which was part of a program to engage
Filipino, Tamil, Khmer and Spanish speaking
communities.     
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The central idea of the craft
activities is to allow the 		
various community members
to share their skills and make
them feel proud of their work.
These creative activities
provide the participants with
an excellent way to engage
with their families, who see
and admire the work done.
The participants feel happy
when they have the
opportunity to exhibit their
work and show what they are
able to create.

We warmly thank AFCS for working with us this year
and we sincerely hope that this friendship will be para
siempre (forever).
Lucy Salinas
General Coordinator
Ventana Hispana (Spanish
Window) Inc.
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Promoting Togetherness through the Spirit of Giving
Mrs. Luba Joshevska, who is originally from Bitola in
Macedonia, has lived for many years in Melbourne.
She is part of the Planned Activity Group (PAG)
organised by the Macedonian Community Welfare
Association (MCWA) and funded through the Home
and Community Care (HACC) Program. Now over 80
years old, Luba Joshevska spends most of her time
knitting at home and in the group. She has always
had a desire to make knitted items and donate them
to women living in one of the nursing homes in
Melbourne.
On 8 March 2015 (International Women’s Day), with
joy etched on her face, Luba gave all the women in
the aged care facility – who were of many different
nationalities – the scarfs/shawls she had knitted
them. Luba wished the ladies a happy International
Women’s Day and many more years of health,
happiness and long life.

The day witnessed many happy and smiling faces on
the frail and elderly women in the aged care facility.
All of the women showed profound surprise and
joy that someone had thought of them, and many
residents even had tears in their eyes. The staff
members at the nursing home welcomed this event
and thanked Mrs. Joshevska and MCWA for their
generous spirit and kind heartedness.
MCWA has a number of PAG groups around Victoria,
which aim to support and bring together people who
are frail, isolated or have a disability on a regular
basis to create meaningful social connections with
other members of their community. Through this
program, MCWA promotes person-centred care and
supports elderly people to achieve individual goals to
enhance their abilities and independence.

                www.mcwa.org.au
Mrs. Luba Joshevska shares one of her hand knitted
scarves with an overjoyed resident
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Members of the Australian Multicultural Seniors Support Group Inc. dancing the ‘Cariñosa’ at the Amigos
Para Siempre Volunteering program launch, May 2015. Image courtesy of The Philippine Times
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