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research in collaboration with major tertiary institutions. 
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Dear Reader,
Transition is the key word describing the 
current developments in the ethno-specifi c and 
multicultural community aged care sector in 
Victoria. Parameters of transition are:

• The Victorian HACC program is in the 
 process of preparing for the transition towards 
 Commonwealth management which will take 
 effect in July 2015

• Nationally, the newly created Department of 
 Social Services is responsible for aged care

• The recently elected Federal Government is in 
 the process of defi ning its aged care policies.

With these changes unfolding, it is vital that 
the multicultural community aged care sector 
in Victoria works together to identify changes, 
share ideas, and develop policies in order to 
be prepared for transition. The ECCV Aged 
Care Policy Sub-Committee, which consists 
of multicultural aged care service providers, 
stakeholders and community members, is 
playing an important role in informing ECCV’s 
policies on aged care.

Participation in later life, through connectedness 
and improved wellbeing, is vital to the community. 
As you will be aware, the Victorian Government 
has recently appointed Commissioner for 
Senior Victorians. Gerard Mansour will chair 
the Ministerial Advisory Committee for Senior 
Victorians. The Committee’s task is to prepare 
a statewide action plan for seniors and to 
coordinate whole of government responses 
relating to older people.

The establishment of a lead agency to promote 
the participation of older people in Victoria has 

been one of the key recommendations of the 
Parliamentary Inquiry into Opportunities for 
Participation of Victorian Seniors of August 2012. 
The report also emphasised the importance of 
empowering seniors such as through access to 
information. Further, it acknowledges that more 
than 30% of Victorians aged 65 and over were 
born overseas.

This edition of Golden Years Ethnic Aged Care 
in Regional and Rural Victoria features ECCV’s 
regional aged care Forum which has been 
organised in partnership with the Ballarat 
Regional Multicultural Council. It highlighted 
some of the issues that seniors from a non-
English speaking background encounter in 
regional Victoria. Also the Forum showed the 
need for culturally responsive services in the 
Ballarat area.

Further, this edition features organ donation, a project 
to prevent the sexual assault of older women, and 
guidelines for spiritual care in aged care.

I also would like to thank Dr Santosh Kumar for 
his contribution to the Reader’s Column. Santosh 
writes about his concerns that society is not 
appropriately utilising the potential of seniors.

Nikolaus Rittinghausen
Editor Golden Years and Policy Offi cer Aged Care 
at the ECCV
Contact: 
nrittinghausen@eccv.org.au 
or 03 9349 4122

From the Editor
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The Forum on Strengthening Diverse Ageing 
Communities was organised in partnership 
between the Ethnic Communities’ Council 
of Victoria (ECCV) and the Ballarat Regional 
Multicultural Council (BRMC). The Forum was held 
on 3 September 2013 in Ballarat at the BRMC. 
More than 60 people attended the Forum. The 
Forum included presentations by ECCV Deputy 
Chairperson and Convenor of ECCV’s Aged Care 
Policy Sub-Committee, Marion Lau OAM JP, Grace 
Roberto, Multicultural Offi cer at Alzheimer’s 
Australia Victoria (AAV), and Lydia John, PAG 
Coordinator, and Julie Basco, Assistant PAG 
Coordinator, both from the Filipino Community 
Council of Victoria (FCCVI). The Forum was 
opened by Ann Foley, Executive Offi cer at the 
BRMC. The presentations were followed by a 
number of workshops. A joint workshop was 
facilitated by Marion Lau OAM JP on Ballarat’s 
community’s needs and gaps for current 
and emerging ageing communities. This was 
followed by workshops for service providers on 
how to improve access to services for culturally 
diverse seniors.Further workshops were held by 
community representatives on what support their 
ageing communities need. The Forum was closed 
by Dr Sundram Sivamalai, Chairperson BRMC, 
who also relayed greetings from the Federation of 
Ethnic Communities’ Councils of Australia.

Purpose of the Forum
The purpose of the Forum has been to inform 
ECCV on issues of regional aged care, to build 
the capacity of ECCV’s regional members in 
aged care, and provide a regional input into 
a forthcoming ECCV’s discussion paper on 
new and emerging ageing communities. The 
information collected from the Forum will 

support ECCV advocacy work on issues of ethnic 
aged care. It will allow ECCV to raise regional 
issues in variety of network meetings on federal, 
state, and regional level.

Key Issues
The Forum confi rmed the need for culturally 
responsive services in regional Victoria. Key 
challenges that were identifi ed at the Forum 
include:

• Language Services

• Multicultural partnerships

• Culturally appropriate service delivery

• Intergenerational links and Volunteering

• Social isolation and transport

• Needs of older people from new and 
 emerging communities

• Community safety

• Culturally appropriate food

• Dialogue and Partnership.

Language Services
Seniors from a non-English speaking 
background have articulated their preference 
for communicating in their fi rst language, as 
they may feel uncomfortable communicating in 
English. In addition, ethnic seniors would like 
staff and volunteers of visiting services to speak 
their fi rst language. Service providers confi rmed 
that there is a demand to employ bilingual staff 
who are capable of translating complex content. 
Service providers recommended identifying 
staff within their organisations who speak a 
language other than English. It was stressed 
that access to interpreting services need to be 

Regional Multicultural Aged Care Forum in Ballarat
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improved and that costs for interpreting are high. 
There is no Ballarat based interpreting service, 
so interpreters need to travel from Melbourne 
to Ballarat. It is important to have access to 
the appropriate language: For example in the 
Sudanese community a variety of languages and 
dialects are spoken. Seniors from a non-English 
speaking background wish to attend English 
language classes. This may be particularly 
relevant to newer arrivals.

Multicultural partnerships
As some community groups are very small, 
such as the Polish community, it will become 
increasingly important to provide links with other 
community groups. Participants recommended 
organising intercultural days or joint events at 
ethnic seniors clubs to build friendship and 
partnerships amongst members and organisations 
from different ethnic communities. Further, it was 
suggested organising multicultural bus trips for 
seniors in order to get viable numbers. It has been 
recommended the multicultural community works 
with the Council to establish a multicultural aged 
care facility, as there is currently no multicultural 
or ethno-specifi c residential care facility in the 
Ballarat area. Also, it was mentioned that seniors 
would like to have the opportunity to visit a 
multicultural space which is safe and friendly. 
In such a hub seniors could socialise, cook and 
engage in other social activities.

Culturally appropriate service delivery
Service providers emphasised the lack of 
available resources when working with culturally 
diverse seniors. It has been suggested to 
establish a gateway which allows service 
providers to access cultural specifi c resources 

and information on language specifi c services. 
Participants emphasised the need for a 
multicultural community directory on ethnic 
community groups, community services and 
organisations that support culturally diverse 
seniors. Also services targeted at culturally 
diverse seniors need to be better coordinated.

Intergenerational links and volunteering
Multicultural communities face the challenge 
of having to recruit more volunteers, including 
younger ones, to meet the needs of the ageing 
communities. Seniors and younger people live 
often apart from each other. Stronger links between 
older and younger people need to be fostered. 
Community representative also mentioned that 
younger people might not have suffi cient incentives 
to volunteer and that is important to talk to younger 
people about volunteering.

Social isolation and transport
Participants emphasised that social isolation of 
culturally diverse seniors is a major issue in the 
Ballarat area. Issues related to mobility are linked 
to social isolation. Seniors rely on limited public 
transport options as well as friends and family. 
Home visits to ethnic seniors 
are vital to overcome 
social isolation. It has 
been emphasised that 
group activities, 
including social 
outings, are 
fundamental for 
the wellbeing 
of seniors.

Regional Multicultural Aged Care Forum in Ballarat
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Needs of older people from new and 
emerging communities
Older people from new and emerging 
communities have similar needs as seniors from 
comparatively more established communities. 
Presently there are limited options for places 
of worship for members of new and emerging 
communities, as there is currently no Hindu 
temple or mosque in Ballarat. It was also 
noted that members from new and emerging 
communities should work together as one 
multicultural interest group in order to have a 
stronger voice.

Community safety
Seniors from a non-English speaking background 
are concerned about their safety. Participants 
would like the local police and the Ballarat City 
Council to be more active in ensuring a safe 
environment for seniors, especially at night, 
as a lot of vandalism occurs at this time. Also 
it was mentioned that relationships among 
neighbourhoods need to be strengthened so that 
people can support each other.

Culturally appropriate food
The consultation has confi rmed that culturally 
appropriate food is vital for the wellbeing of 
seniors from a non-English speaking background. 
Participants emphasised that there should be 

more culturally diverse food options available in 
meals services, such as for meals on wheels. A 
woman from a Malaysian background who had 
moved into a nursing home missed rice which 
was not on the menu. Seniors from a non-English 
speaking background would like to receive care 
packages that include culturally appropriate food.

Dialogue and Partnership
Participants made the point that working together 
in partnership between service providers and 
culturally diverse communities is necessary to 
improve access for ethnic seniors to aged care 
services. In order to improve mutual understanding 
a genuine dialogue between the multicultural 
community and the providers is fundamental.

The detailed report is available on the ECCV aged 
care website.

Nikolaus Rittinghausen
Policy Offi cer Aged Care
Ethnic Communities’ Council of Victoria
nrittinghausen@eccv.org.au or 03 9349 4122

Ethnic Aged Care in Regional and Rural Victoria
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Regional Multicultural Aged Care Forum in Ballarat

Grace Roberto, 
Multicultural Offi cer, AAV

Workshop session

Workshop session

Paticipants

Nikolaus Rittinghausen
Policy Offi cer Aged Care, ECCV

Dr Sundram Sivamalai, BRMC 
Chairperson and Senior Deputy 
Chair FECCA
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Ballarat Welcomes ECCV/BRMC Community Forum

Lydia John, PAG Coordinator, 
FCCVI, and Julie Basco, Assistant 
PAG Coordinator, FCCVI

Grace Roberto, AAV, Frank 
Williams, immediate past Chair 
BRMC, and Dulari Hatwal

Marion Lau OAM JP, 
Deputy Chairperson, ECCV

Katja Fielder, 
HAA Program Coordinator, BRMC

Joint workshop discussion

Workshop session

Paticipants of Workshop
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Ballarat Regional Multicultural Council (BRMC 
Inc.) was very pleased to work this year with 
ECCV in organising a regional consultation on 
the needs of established and emerging ageing 
CALD communities. Our Healthy and Active 
Ageing (HAA) Project is funded by the Australian 
Department of Social Services and our Home 
and Community Care (HACC) Services are jointly 
funded by the Commonwealth and Victorian 
Governments. Through our members and these 
programs, we are aware of the growing need 
in our communities. We want to plan for and 
support community and service responses that 
suit our people living in our regional city and 
surrounding communities.

The Ballarat Forum was well attended with 
energetic participation by both community 
members and service providers. The opportunity 
to hear directly from families, carers and 
local service providers were enhanced by 
the presentations provided by the Filipino 
Community Council of Victoria Inc. (FCCVI) and 
Alzheimer’s Australia VIC. We thank Marion Lau 
and Nikolaus Rittinghausen and their team from 
ECCV for facilitating this important dialogue and 
assisting us to plan for change.

Across regional Victoria and in Ballarat in 
particular, we do face different challenges from 
those in the metropolitan areas that have large 
dense populations and multiple specialised 
services. We are acutely aware of the need to 
build local community skills and competencies, as 
well as to work together with State-wide services.

An important part of Ballarat Regional 
Multicultural Council’s strategic response to this 
challenge is to work with our local aged care 
service providers. In 2013 we have developed a 
Culturally Inclusive Aged Care Committee (CIACC) 
comprising aged care and health professionals 
who actively work together to improve the 
provision of services to Ballarat’s ageing CALD 
community. This is collaboration between 
peers committed to improving awareness, 
creating solutions and improving services. The 
CIACC works on building knowledge through 
community profi les and case studies as well as 
engaging in key events such as the ECCV/BRMC 
Forum. BRMC also looks forward to continuing 
to work with our community volunteers, ethno-
specifi c service organisations and relevant 
resource agencies across the State to enrich our 
local understanding of how to facilitate culturally 
and linguistically competent, fl exible and 
regionally appropriate service responses.

Ann Foley
Executive Offi cer
BRMC Inc.
admin@brmc.org.au

Ballarat Welcomes ECCV/BRMC Community Forum
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Forty two years ago Twanny Farrugia received 
a life-saving kidney transplant. Today, with that 
same functioning kidney, he refl ects on his life and 
the people who played a role in keeping him alive.

Born in Malta in 1953, Twanny developed 
kidney disease as a young boy. Malta was still 
recovering from the war and did not have dialysis 
and transplant programs. Twanny explains that 
had his family not migrated to Australia in 1965, 
he would have died.

“I was lucky to receive my transplant in 1971 at 
St Vincent’s hospital in Melbourne, one of the 
earliest in Australia”.

Twanny also knows what it is like to be faced 
with the question, ‘Does your loved one want to 
be an organ donor’ when following the death of 
his father, his family agreed to honour his wish to 
become an organ donor.

“For our family, the circle was completed; 
I received the gift of life through a kidney 
transplant, and my father donated life.”
While Twanny still experiences health issues, 
he is enjoying life to the fullest. Although now 
retired, he manages his own business as a 
Loss and Grief Counsellor/Educator and has 
participated in competition ballroom dancing, 
cycling, bowling and much more.

“Most importantly, this journey would not be 
possible without the generosity of my donor and 
their family. I don’t know them and they don’t 
know me, however, I would like to think that I 
haven’t wasted this special gift of life I was given 
in their hour of sorrow and grief.”

If you have made a decision about organ and 
tissue donation it is important that you share 
your decision with your family, because should 
the situation arise they will be asked to confi rm 
your decision.

Twanny leaves this fi nal request, “Remember to 
enjoy life, as it is the only one we have”.

‘DonateLife… the greatest gift’ campaign 

Organ and tissue donation is a generous act 
that can give people a second chance at life. 
The ‘DonateLife… the greatest gift’ campaign, 
developed by the Organ and Tissue Authority, 
provides information about organ and tissue 
donation in a number of languages, including 
religious positions on donation.

The campaign encourages all Australians to get 
the facts about organ and tissue donation, make 
an informed decision about becoming a donor 
and most importantly discuss it with their families 
because in Australia the family will always asked 
to consent for donation to proceed.

For more information 
visit www.donatelife.gov.au.

Author: Mr Twanny Farrugia 
(volunteer for DonateLife Victoria)
Submitted by: The Organ and Tissue Authority
Contact: Kathryn Ford on 02 6198 9860 or 
kathryn.ford@donatelife.gov.au.

Remember to enjoy life, as it 
is the only one we have

Twanny with his guide dog Val

Ethnic Aged Care in Regional and Rural Victoria
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Norma is a painter, gardener, wife, mother.
When Norma was 84 she was sexually 
assaulted.

Norma’s story inspired a group of researchers 
to establish a project to prevent the sexual 
assault of older women. As researchers we were 
concerned that strategies for sexual assault 
prevention have not included older women. 
Sexual assault is often mistakenly believed to be 
something that only happens to young women - 
older women are often considered asexual and 
therefore not the target of sexually assault. These 
myths contribute to a silence about the sexual 
assault of older women and enable assaults to 
continue, unchallenged.

The aim of Norma’s Project is to prevent the 
sexual assault of older women. The project’s 
primary prevention approach involves gathering 
evidence about factors that make older women 
vulnerable to sexual assault. The evidence will 
then be used to raise awareness as well as 
inform strategies for prevention.

The gathering evidence stage of the project 
involves surveys and interviews with older 
women, family members and service providers. To 
date over 60 people have shared stories about the 
sexual assault of women in their own homes, in 
health services and in public places. Perpetrators 
include domestic partners, service providers and 
strangers. Participants have told us that older 
women are not believed when they report sexual 
assault – because they are older women.

If you have a story about the sexual assault of 
older women, or if you have some suggestions 
for how the sexual assault of older women can 
be prevented – we would value hearing from 
you. You can fi nd out more information about 

a confi dential interview or complete the online 
survey by contacting or by going to our website.
The project is based at the Australian Research 
Centre in Sex, Health & Society at La Trobe 
University and includes researchers from the 
National Ageing Research Institute and the 
McCaughey Centre/Centre for Women’s Health, 
Gender & Society at the University of Melbourne. 

The project is also being conducted in 
collaboration with Alzheimer’s Australia and the 
Council on the Ageing, Victoria and was funded 
by the Australian Government, Department of 
Families, Housing, Community Services and 
Indigenous Affairs. A project advisory group 
includes a representative from the Ethnic 
Community Council of Victoria to help ensure 
that the project takes a multicultural perspective.

Dr Catherine Barrett
Australian Research Centre in Sex, Health & Society
La Trobe University
c.barrett@latrobe.edu.au or 03 9479 8702
Web: normasproject.org.au

Norma’s Project: preventing the sexual 
assault of older women in Australia
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A new project is underway to develop Australian 
National Guidelines for Spiritual Care in Aged 
Care. The new national peak body Pastoral and 
Spiritual Care of Older People (PASCOP) and 
the Healthcare Chaplaincy Council of Victoria 
Inc (HCCVI) will partner to undertake this three 
year project. The focus of the new guidelines 
will be to outline best practice spiritual care in 
residential, community and home care settings 
for all aged care providers.

As we age, spirituality is an area of people’s 
lives in which they can continue to explore and 
experience growth.

Spirituality can be understood as the intrinsic 
yearning all people have to live a meaningful 
life. It is related to the way people live their lives 
according to their understanding of ultimate 
meaning and value. Contemporary spirituality 
focuses on the various relationships that a 
person has in their life, and through these 
relationships, their quest for purpose, hope, love 
and transcendence.

Religious and cultural practices are an important 
expression of spirituality for many older people, 
but spiritual expression also exists outside these 
frameworks in ways that can be different for 
each individual.

Spiritual care incorporates all the ways in which 
attention is paid to people’s spirituality. It is an 
integral part of a person-centred care model, and 
it is a requirement in a number of key documents 
relating to aged care, including the Aged Care 
Accreditation Standards and the Australian 
Palliative Care Standards.

The Australian National Guidelines for 
Spiritual Care in Aged Care will provide clear 

information so that all providers can incorporate 
comprehensive spiritual assessment and care 
planning into their service delivery.

The specifi c aims of the three year project are to:

• Defi ne best practice spiritual care in contemporary 
 residential and community care settings

• Outline the responsibilities of pastoral care 
 practitioners, community faith 
 representatives, the aged care workforce and 
 volunteers in relation to spiritual care

• Outline spiritual care competencies and 
 education pathways for the aged care 
 workforce and volunteers

• Outline service delivery requirements aligned 
 to national standards

• Pave the way for more explicit inclusion of 
 spiritual care in aged care policy.

HCCVI and PASCOP are currently seeking 
to secure funding for the life of this project. 
Organisations interested in collaborating in this 
project can contact:

Jacqueline Taylor
Manager – Aged Care & Community Services, 
HCCVI agedcare@hccvi.org.au (03) 8415 1144.

National Guidelines for Spiritual Care in Aged Care

Jacqueline Taylor, Manager – Aged Care & Community 
Services, HCCVI, and Dave Petty, CEO at PASCOP, 
hosting an information table at the 12th National 
Palliative Care Conference - Canberra 3-6 Sept 2013
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Through volunteer service opportunities, society 
is using some seniors as a resource but a lot are 
not utilised. We need volunteering opportunities 
in every walk of life and also opportunities for 
lateral thinkers who can contribute in fi elds 
other than their own expertise. We need to 
create avenues to use seniors in different fi elds. 
Brilliance of a diamond is achieved through a 
process; similarly utility of seniors in different 
fi elds will be visible only when channels have 
been established. Creation of such avenues 
requires government involvement; therefore 
responsibility rests with national gatekeepers in 
the form of government. These avenues have to 
be created by creative minds. It is not going to 
be easy but also not impossible. Through these 
short articles, my attempt will be to continue to 
draw attention of the authorities who are in a 
position to initiate and implement ideas of using 
senior brain power either in their own profession 
or for society’s betterment.

Undoubtedly, at present government is directing 
a lot of resources towards welfare of seniors and 
voluntary work but little opportunities exist for 
senior contributions in their professional fi elds. 
For example, if I would like to be a participant of 
the upcoming FECCA conference on the Gold 
Coast, I have no place to seek help to cover the 
fees. Current infrastructure allows only those 
who are in full time employment. The only 
avenue open to seniors is to be out of pocket to 
participate. Real challenge is to make seniors an 
integral part of the society where mutual respect 
prevails and their contributions are welcome. 
Government handouts like cheaper travel, 
healthcare card, discounts, Centrelink services 
etc., have limited value; infl ation soon wipes it 
out and more is required. As a community we 
have responsibility to have a society that has a 
place for all. I believe, we have failed as a society 

and we are failing seniors and particularly ethnic 
seniors. A real help for the weaker section of the 
society will not be by handouts but by making 
them self-suffi cient. I have discussed some 
examples in my previous article: “Do seniors 
have something tangible to offer back to our 
community?” (Golden Years, Issue No. 113, 
August 2013, pp14-15).
I will bring more illustrations in subsequent 
articles.

Final choice rests with society; we can either 
use seniors as a resource by creative thinking or 
waste the potential our seniors have.

Dr Santosh Kumar
President of the Northern Region Indian 
Seniors’ Association
Secretary, Northern Federation of Ethnic 
Senior Citizens Club
Member of the Executive Committee of the 
Federation of Indian Associations of Victoria

Santosh.Kumarau@gmail.com or 9816 3401, 
0411 136 612
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ECCV Membership
Help put the spotlight on migrant and multicultural issues in Victoria

Since 1974, ECCV has been Victoria’s peak migrant, refugee and multicultural advocacy body. ECCV 
welcomes applications from multicultural groups, like-minded organisations and individuals. Members can 
access ECCV resources, attend regular meetings, join policy sub-committees, and much more.

Benefi ts

• Voting rights at our AGM (Ordinary members only)
• Invitations to our frequent forums and seminars on issues likely to be of concern to you 
• Access to information about grant opportunities and other training and information events and resources
• A copy of our quarterly e-bulletin
• A guaranteed place for up to four members of your organisation on our annual Capacity Building forums
• A free copy of Many Hopes: One Dream, the history of ECCV 2009
• Access to discounted community based jobs advertisements with JobSeeker

Types of membership

Ordinary membership - $55 per year
For organisations whose primary object is either of an ethnic and / or multicultural focus and whose aims 
and activities are consistent with ECCV’s statement of purpose.
Associate membership - $55 per year
For organisations with an interest in ethnic or multicultural issues (but this not being their primary focus) and 
whose aims and activities are consistent with ECCV’s statement of purpose
Individual membership - $27.50 per year
For individuals who agree with the statement of purposes of the ECCV.

How to join

To apply for membership, simply fi ll in the Application for ECCV Membership form found at eccv.org.au/
about/membership/ and return via fax (03) 9349 4967; email eccv@eccv.org.au; or post addressed to ECCV 
Membership, Statewide Resources Centre, 150 Palmerston Street, Carlton 3053.  
For further information on the history, mission and activities of ECCV visit www.eccv.org.au



www.eccv.org.au


