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Participation for CALD Seniors Grants Program
Round three now open for applications

Being socially active is important for health and wellbeing. Evidence shows that 
older people from culturally and linguistically diverse (CALD) backgrounds can 
face a higher risk of social isolation.

To support older people from CALD backgrounds, the Victorian Government’s 
Participation for CALD Seniors Grants Program funds projects to help fi nd 
isolated people and connect them to existing or new support networks and 
activities.

If you are a seniors group or an organisation that needs funding to create or 
expand opportunities for CALD seniors, round three of the Participation for 
CALD Seniors Grants Program is now open for applications.

There are two categories of grants available:

 1.  Ethnic or multicultural seniors groups can apply for up to $4,000 if 
   they are based in metropolitan Melbourne or up to $5,000 if they 
   are in regional areas.
 2.  Organisations can apply for up to $10,000 for larger or more 
   complex projects.

The Grants are open from Friday 1 November 2013 until Friday 28 February 
2014. Grant guidelines, application form, and other information to help 
are available on Seniors Online (www.seniorsonline.vic.gov.au). For more 
information or additional support please contact the Ethnic Communities’ 
Council of Victoria on (03) 9349 4122 or seniors@eccv.org.au.
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From the Editor
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Dear Reader,
I welcome you to the fi rst edition of Golden 

Years in 2014 and hope that this edition will 

be insightful.

The Ethnic Communities’ Council of Victoria 

(ECCV) continues to advocate for access of 

older people from a non-English speaking 

background to culturally responsive care. More 

recently ECCV’s advocacy work has focused 

on older people from new and emerging 

communities. A major milestone has been 

ECCV’s aged care forum on New and Emerging 

Ageing Communities held in partnership with 

Alzheimer’s Australia Vic October 2013.

This edition features Ageing in New and Emerging 

Communities. Based on the Golden Years survey 

of May 2013, readers have expressed interest in 

reading articles on newly arrived communities. 

This edition contains an article on the challenge 

of a more newly arrived community in its desire 

to establish an ethno-specifi c aged care home. 

An article by the Japan Australia Community 

Carenet provides insights into the work of the 

organisation, including one of its recent events for 

elderly Japanese. Further articles are on ECCV’s 

aged care forum on new and emerging ageing 

communities and FECCA’s engagement in building 

the capacity of culturally diverse communities to 

in aged care service delivery.

The general section includes contributions 

relating to best practice models in ethnic aged 

care on topics such as increasing community 

connectedness for Greek elderly in regional 

Victoria and also a community education initiative 

by the Victorian Heart Foundation. Further, 

DutchCare has contributed an article assessing 

the Aged Care Approval Rounds and how ethno-

specifi c providers fared.

I am also very delighted that Golden Years has 

received a contribution from award winning 

writer Archimede Fusillo on the ageing of Italian 

migrants in Australia. I would like to thank all the 

authors for their contributions to the newsletter.

I hope you enjoy reading this edition of Golden 

Years!

Nikolaus Rittinghausen
Editor Golden Years and 

Policy Offi cer Aged Care 

at the ECCV

Contact: 

nrittinghausen@eccv.org.au 

phone 03 9349 4122
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The Japan Australia Community Carenet

Ageing in New and Emerging Communities

The Japan Australia Community Carenet (JACC) 
is a not-for profi t community organisation based 
in Melbourne with a mission to assist Japanese 
and Japanese speaking residents with issues 
regarding health, ageing and social inclusion.

Over thirty people attended a seminar on 
Anti-ageing and hearing, organised by JACC on 
Sunday 1st December, at the Grattan Gardens 
Community Centre in Prahran. JACC was 
fortunate to have Dr Kumiko Orimoto, surgeon at 
the Royal Victorian Eye and Ear Hospital available 
to come and speak about the effects of how 
ageing impacts our hearing over time.

The main point of the seminar was how we need 
to look after our hearing, and manage its natural 
decline over time. Topics also included the 
importance of listening rather than hearing, how 
being from a non-native speaking community 
affects hearing, differing cultural perceptions 
of hearing loss, and how to choose and use a 
hearing aid.

Dr Orimoto spoke of the importance of 
maintaining ear health, and of the impact on 
how diminished hearing affects our daily life: 
From a reduced capacity to enjoy music that 
we have previously enjoyed, to the inability to 
communicate effectively with people around us 
leading to frustration and sometimes isolation.

Hearing can be negatively affected by illness, 
and exposure to excessive prolonged loud noise. 
An increasing problem in younger people is the 
overuse of headphones; worn for too long and 
too loud. Dr Orimoto reminded the audience of 
the 60/30 rule: 60% volume for no more than 30 

minutes at a time, and if you do need to wear 
headphones, invest in a quality pair.

A lively interactive question and answer session 
followed the presentation giving attendees the 
opportunity to raise pertinent questions about 
their own health. Discussion around ear cleaning, 
and how putting cotton buds in your ear can 
do more harm than good, prompted a lot of 
lively feedback. As the saying goes, “never put 
anything smaller than your elbow in your ear!”

JACC thanks Dr Orimoto for her time and the 
opportunity to learn more about a precious sense 
we take so much for granted.

For more information about activities run by 
JACC, including: yoga, natsu mero (nostalgiac 
melodies) sing-alongs, go board game, please 
visit the JACC Facebook page at:
www.facebook.com/
JapanAustraliaCommunityCarenet
or, for general enquiries contact our secretariat 
at: jacc.melbourne@outlook.com.

Dwayne Nichols
JACC Treasurer
jacc.treasurer@gmail.com

Dr Orimoto presenting to the audience
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Rendezvous for Ageing Victorians of Indian origin
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Living and ageing go hand in hand, one day 

everyone fi nds him or herself in the ageing-

twilight zone. Escaping is impossible, yet it is 

ignored during our younger days. We may be rich 

or poor, skilled or unskilled, male or female; all 

are experiencing this irreversible process during 

our frail, less active and politically less infl uential 

time. Although the ageing process is the same 

for everyone; requirements change when 

venerable. Ageing is a one-way journey; 

no U-turn. When growing older, we may falsely 

feel that we are caught unprepared, but the fact 

is repeated warnings were ignored. Best is to 

be proactive and plan.

In this article I mention recent attempts made by 

people of Indian origin in Melbourne. Opinions 

expressed are personal, not representing any 

organisation and my account may not 

be exhaustive.

Australia, a country of migrants, has embraced 

different people and encouraged co-existence. 

A snapshot of 2011 census on diversity 

indicates that Victorians come from over 200 

countries, speak 260 languages and follow 135 

religious faiths. This diversity, which was not 

so pronounced in 1960’s, has increased and is 

proudly accepted. However why does the Indian 

community faces diffi culties when ageing? The 

reason is simple: Co-existence of older people 

requires a higher level of understanding and 

some Indian seniors have aged here while 

others are new to Australia.

Like all other communities, the Indian community 

has also addressed age-care requirement in the 

past and will continue doing so in the future. 

The Indian population has grown, justifying an 

age-care facility. However, Victorians will fi ll fi nd 

it hard to provide age-care based on country, 

religion or language. A feasible approach would 

be to add new dimensions to age-care. Larger 

groupings may be an answer for co-existence 

of age-care; such as for people of Indian origin. 

Such classifi cations will embrace more people 

under one category. Similarly the existing age-

care homes should open their doors in sizeable 

number for other communities, who they think 

may have common characteristics. The ageing 

Indian population in Victoria has made several 

attempts for age-care homes. However, nothing 

much has seen the daylight and is functioning.

Recent efforts may be classifi ed as follows:

1. Public attempts

Government supported projects have been 

initiated by Mr Vasan Srinivasan, President, 

Federation of Indian Associations of Victoria 

(FIAV), and Chairman, Confederation of Indian 

Australian Associations (CIAA). A feasibility 

study was carried out in 2010 for a joint Indian, 

Chinese and Iranian multicultural centre in the 

City of Manningham, which was supported by 

the Victorian Government but nothing is visible. 

A joint application from the Australia India 

Community Charitable Trust (AICCT) and 

Australian Unity for 92 beds is currently under 
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consideration. A partially completed aged-care 

home in Patterson Lakes is under consideration 

for the Indian community to occupy.

2. Private attempts

Sunil Kumar is developing a Tarneit Junction 

Project incorporating concepts by Mr Vaghani 

and Pooran Desai. This project plans to 

incorporate retirement living with food, medical 

assistance, and high care places also.

Also a home in Brunswick has been converted 

for retirement living by a group of individuals and 

is functional now.

Clearly age-care requires modifi cations 

accommodating the Victorian multicultural 

environment and respecting ageing population 

expectations. Innovations and reengineering 

is required to address the challenges of 

age-care. The Indian experience will hopefully 

be useful to other communities. Main hurdles 

are complex and costly. Although, back 

home ageing was the responsibility of family, 

nowadays in India increasingly age-care 

facilities are under development.

Dr Santosh Kumar
President of the Northern Region Indian 

Seniors’ Association

Secretary, Northern Federation of 

Ethnic Senior Citizens Club

Member of the Executive Committee of the 

Federation of Indian Associations of Victoria

Contact:

Santosh.Kumarau@gmail.com 

phone 03 9816 3401 or 0411 136 612



8

Aged Care Forum 
on New and Emerging Communities at the ECCV
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New and emerging communities are new 

in a sense that they have mostly settled in 

Australia comparatively recently. Populations 

from new and emerging communities are 

increasingly moving into older age groups. The 

largest ageing new and emerging community 

is Victoria is considered to be the Indian 

community. According to the 2011 Census, 

there were 12,500 people from the Indian 

community aged 55 and over living in Victoria.

The Forum on New and Emerging Ageing 

Communities was organised by the Ethnic 

Communities’ Council of Victoria (ECCV) in 

partnership with Alzheimer’s Australia Vic 

(AAVic). It was held on 17 October 2013 at 

ECCV in Carlton, Melbourne.

The focus of the Forum has been to improve 

access of new and emerging communities to 

aged care services. The event brought together 

more than 70 representatives from service 

providers, Government and multicultural 

organisations. The Forum consisted of 

introductory speeches, a panel discussion and 

workshops. Feedback has shown that people 

found the discussions of the Forum useful 

and increased their understanding on new and 

emerging communities that are ageing.

The following provides a summary of key 

issues raised at the Forum. They were:

 

 • ECCV has a role in advocating on behalf 

  of new and emerging communities that 

  are ageing

 

 • It is vital that new and emerging communities 

  build relationships to speak with a more 

  unifi ed voice

 

 • Partnerships need to be facilitated between 

  new and emerging communities and the aged 

  care sector including ethno-specifi c providers

 • It is essential that service providers 

  work in collaboration with ethnic 

  community organisations to develop 

  culturally inclusive aged care services. 

  This includes improved access of new and 

  emerging communities to dementia services

 • It is fundamental to create trust and offer 

  information to seniors how to access the 

  aged care system

 • People from new and emerging communities 

  prefer to stay living at home longer.

 • Government has an important role in 

  supporting new and emerging communities 

  in establishing ethno-specifi c aged care 

  programs to ensure better access to 

  culturally appropriate care.
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ECCV held two aged care Forums in 2013 to 

consult with the sector on issues new and 

emerging communities encounter when wanting 

to access aged care services. In addition to 

the Melbourne Forum on New and Emerging 

communities, ECCV held a regional Forum 

together with the Ballarat Regional Multicultural 

Council on Strengthening Diverse Ageing 

Communities in September 2013. The feedback 

from the Forums will contribute to an ECCV 

discussion paper on healthy ageing in new and 

emerging communities.

A full report on the Forum of New and Emerging 

Ageing Communities is available at ECCV’s aged 

care policy webpage.

Nikolaus Rittinghausen
Aged Care Policy Offi cer

Ethnic Communities’ Council of Victoria

nrittinghausen@eccv.org.au 

phone 03 9349 4122

ECCV-AAVic Forum participants
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Building the Capacity of CALD Communities in Aged Care
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The Federation of Ethnic Communities’ 

Councils of Australia (FECCA) is embarking on 

a consultation process to inform a nation-wide 

project to build capacity in CALD communities 

for aged care service delivery. The project 

will include raising the awareness of CALD 

communities of their entitlements for service 

and support as they age.

The aim of the project is to enhance the 

expertise that exists in the aged care industry 

particularly in relation to service delivery to 

CALD communities. The project is designed 

to enhance CALD inclusion by building on and 

expanding CALD engagement with aged care 

policy development, strengthening consultation 

mechanisms, and promoting CALD capacity 

building in aged care.

To achieve this, FECCA has begun a 

consultation process designed to identify 

strengths and best practice in the aged 

care delivery practices as well as barriers to 

the successful delivery of appropriate care 

together with identifying, and ultimately 

fi lling gaps in available services. Issues to 

be identifi ed and discussed include the 

recruitment and retention of suitably qualifi ed 

bi-lingual aged care staff, training in cultural 

competencies and organisational development.

This project is funded by the Australian 

Governments Department of Social Services, 

initially granted by the former Department of Health 

and Ageing, and by FECCA’s project partners.

FECCA has facilitated the formation of a 

working group, partnering with UnitingCare 

Ageing of NSW & ACT and the PICAC (Partners 

in Culturally Appropriate Care) of NSW & ACT to 

develop a pilot project focusing on the Bankstown 

/ Fairfi eld locality of western Sydney. This initial 

locality was chosen because of the diversity of 

the ageing CALD population and its proximity 

to facilities and resources such as government 

agencies. It is proposed that the pilot will be 

further developed so that it can be rolled out 

nationally. To this end FECCA has had preliminary 

discussions with the PICAC teams in Western 

Australia, Tasmania, Victoria, South Australia 

and Queensland with the knowledge that the 

PICAC’s have a strong understanding of the 

areas of greatest need in their respective states.

FECCA will also be liaising with ethno-specifi c 

service providers in all states to increase its 

depth of understanding of the issues that face 

ageing CALD consumers.

It is proposed that the consultations will, when 

coupled with the previous experiences and 

knowledge held by partnering organisations, 

feed into a Forum to be held in the Bankstown 

area in NSW Seniors Week in March and to a 

later Forum planned for Canberra in May 2014. 

The Forums will be an opportunity for CALD 
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communities and individuals to meet with aged 

care service providers, industry groups and 

government agencies and 

departments to share and gather information. 

It is envisioned that there will be CALD aged 

care staff information sessions and residents 

and client’s information sessions. The Forum’s 

will be themed to attract maximum participation.

From the Forum process it is proposed to 

develop a ‘consultation model’ that can be 

implemented nationally through the PICAC’s. 

Special emphasis will be given to CALD 

communities in regional Australia which 

experience on-going disadvantage due to 

geographic isolation.

At this early stage it is proposed that the 

Forum’s will:

 

 • Give an overview of available options and 

  understandings of aged care services

 • Identify what is important for the client and 

  how the client expects to be cared for

 • Plan for the support that the client may 

  need in the future

 • Identify how older people need to be cared 

  for in culturally specifi c ways

 

 • Identify pathways to employment in aged 

  care, emphasising retention through

   staff engagement

 • Facilitate and enhance cultural competency 

  awareness and training in staff and with 

  providers, and

 • Provide insights into how clients look for 

  services and gain advice.

For further information on this vital project 

contact Peter Balmer at FECCA on 02 6282 

5755 or email peter@fecca.org.au.

Peter Balmer

Senior Aged Care Policy Offi cer 

– Engagement & Capacity Building
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Compared to mainstream providers, ethno-

specifi c and multicultural agencies operate in 

an information vacuum. They might do better in 

ACARs if:

 • The number of residential or home care 

  places targeted to people from a non-

  English speaking background (NESBs) in 

  each ACAR was made known to the public 

  by the funding agency, now the 

  Department of Social Services (DSS);

 • Deliberations of the State based Aged Care 

  Planning Advisory Committee were not 

  subject to secrecy provisions. Currently, 

  the logic behind the distribution of places 

  for special needs groups is not made 

  known to the public;

 • The published results of the ACARs 

  revealed which mainstream providers 

  received places for NESBs. This has not 

  been done since ACARs commenced 

  about 17 years ago; places allocated for 

  NESBs were monitored for their use;

*For the purposes of this article, multicultural agencies are considered to be ethno-specifi c providers 

which serve more than one ethnic group.

** EACH and EACH D were undifferentiated in the published ACAR results.

Category of Place

Year of ACAR 2007 2008 2009/10 2011 2012/13

Places allocated 

in Victoria with % 

allocated to ethnic 

or multicultural 

agencies

Residential
1490
1%

1338
6.3%

1573 
4.8%

2430
3.8%

2235
8.0%

CACP
574

16.5%
447
29%

428
11.65%

665
6.0%

EACH
388**
3.8%

239
9.6%

338
6.25%

Nil

EACH D
72

2.7%
210
0%

Nil

Home Care
1626
9.8%

Over the past 5 years, ethno-specifi c and multicultural agencies* in Victoria have fared poorly in the 

Aged Care Approvals Rounds (ACARs) conducted by the Department of Health and Ageing (DoHA). 

The table below shows the percentage of places they received.



13Ageing in New and Emerging Communities

 • The uptake of NESBs as a whole, or 

  specifi c communities, in Commonwealth 

  funded aged care services was 

  undertaken as a planning prerequisite 

  for the ACAR each year. Currently, NESBs’ 

  representation in aged care services in 

  each planning region is an unknown 

  quantity before the ACAR process begins;

 • Standards compliance was assessed more 

  rigorously across the management, 

  clinical, lifestyle and environmental domains;

 

 • Mainstream agencies posted the number 

  of NESB places, location, type, category 

  and community served on the My Aged 

  Care website.

The availability of this kind of information 
would enable ethno-specifi c agencies to 
write more fi nely targeted applications or 
develop informed joint applications with 
mainstream organisations or other ethno-
specifi c or multicultural agencies. It would 
also facilitate outreach assistance to 
consumers from specifi c communities.

The aged care reforms have made much of 
consumers directing their own care based 
on informed choice. This presupposes 
that they know what is available. On 
current indications, people from a non-
English speaking background are already 
handicapped because the numbers, type, 

category and location of places allocated 
for their use is not in the public domain.

With a new government in power, the 
Department of Social Services has an 
opportunity to introduce more transparency 
into the reform processes to ensure that 
NESBs have equal access to aged care 
services through the allocations and service 
delivery processes. They now constitute 
approximately 33% of the population aged 
over 70 in Victoria which is too big 
a proportion to ignore.

Alexis Hughes
Policy Advisor
DutchCare Ltd (Vic)
Email: policy@dutchcare.com.au
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Australian Greek Welfare Society (AGWS) 

has developed a Best Practice Model of 

collaborative work supporting regional agencies 

to provide specifi c activities to culturally and 

linguistically diverse (CALD) elderly and their 

families/carers through funding received by the 

Department of Social Services.

The model resources and supports Aged 

Care Facilities (ACFs) in regional Victoria to 

incorporate culturally diverse activities for their 

residents, staff and carers/families through 

the involvement of local generic agencies and 

ethno-specifi c agencies in planning, organizing 

and delivering events.

This model was recently successfully piloted 

with Diversitat Aged Support and delivered at 

Ann Nichol House ACF and Planned Activity 

Group in Portarlington.

The colours of Greece were splashed around 

Ann Nichol House, Aged Care facility on the 

Bellarine Peninsula. Blue and white balloons, 

streamers and table fl ags crafted by residents 

of the high care area were displayed during the 

activity. It was Greek Cultural Day!

The highly-interactive program started with 

informal conversations about individual 

experiences of Greece and Greeks in Australia. 

The lively and interactive AGWS presentation 

was the highlight of the day.

The walls were fi lled with colorful photos of 

traditional costumes, Greek landmarks and folklore 

objects and artifacts. There was a table display of all 

things Greek, with detailed explanations of customs 

and religious signifi cance. The participants were 

invited to ask and answer questions as they took 

a tour of Greece and Australia through the eyes of 

Australian Greeks. From birth to death, and all things 

in-between, including the sweet aromas of religious 

incense permeating the atmosphere during a ritual 

of blessing during the closing of the day.

For the fi nale, a colourful series of dances 

from around Greece were performed by the 

For the fi finanaaaleleleleeee, a colourful seeriririririieesesees of dancesessss 

fromm aaaaarrorororooouuuund Greece wererrreeeeeee pppeperformedd bybybyybyyy tthe 
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“Anemones”, a traditional Greek women’s 

dancing group, with staff creating some 

humour in their attempts to keep up. The 

Greek Cultural presentation had an extra eight 

participants from Coorabin in the audience 

(The technology made possible through a 

grant from the Portarlington Bendigo Bank 

Community Enterprise Foundation.)Finally, the 

day concluded with afternoon tea, more Greek 

sweet treats, photographs and laughter.

An estimated 75 people participated including 

40 residents, 14 clients from day care programs, 

6 managers, 10 staff, 5 volunteers and other 

guests. For more information and support to 

organize a cultural event please contact AGWS.

Adonis (Antonios) Maglis
Community Services Poject Offi cer

Family & Community Services Unit

Australian Greek Welfare Society

7 Union Street, Brunswick VIC 3056

Ph: (03) 9388 9998  Fax: (03) 9388 9992

www.agws.com.au



Legacy of the Ageing Italian Migrant

16 Golden Years Issue Number 115, Summer Edition 

Archimede Fusillo has been awarded an 

International Fellowship by the International 

Specialised Skills Institute and the Italian 

Services Institute. His new novel Dead Dog in 

the Still of the Night will be published in early 

2014 by Ford Street Publishing.

One of the most compelling aspects resulting 

from the ageing of Italian migrants in Australia, 

is the fact that we, their children, didn’t really 

foresee it happening, their becoming elderly. 

Busy as our parents were in raising us, and 

likewise busy with our own lives in trying to 

do the most we could with the opportunities 

afforded us by them, we lost sight of the 

fact that our parents were indeed slowly but 

irrevocably moving into old age.

It has come as an emotionally intense 

revelation to many of us that our once aspiring, 

hard-working, socially adept parents, are now, 

in many respects, functioning on the edges 

of everyday life. Whether by consequence of 

illness or social isolation brought about by loss 

of mobility-physical and geographical, many 

of the once vibrant Italians of that wonderful 

Post-war generation, are now more and 

more spectators in their own lives, well past 

retirement and closer to their own mortality.

In the decades after so many Italians of my 

parents’ era moved out of inner city Melbourne 

into the larger outer suburban blocks, building 

new homes and new lives outside of the once 

tight ethnic communities that had sprung up 

around Carlton and Fitzroy and surrounds, 

there has been a steady decline in their ability 

to hold together those socially meaningful and 

rich lives that had once bound them to others 

of kindred spirit.

The author’s father, 

Ruggiero Fusillo, 1932-2011. 

Came to Australia as a young 

man and made a new and 

full life here, for himself and 

his family.
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Where once it was common place for these 

industrious people to meet and fraternise at 

clubs and cafes and the homes of paesani, the 

tyranny of distance between elderly Italians 

no longer able to drive, catch public transport, 

or indeed walk unaided, has meant a greater 

dependence on children and grandchildren to 

get them to socialise meaningfully on a regular 

basis. More and more Italians of a certain age 

are becoming isolated and withdrawn, fi nding 

themselves ever more apart from interactions 

that were once commonplace; the monthly 

dinner dance, the social game of cards, the 

Sunday picnic and Saturday afternoon visit.

Caught between the demands of our own 

families, and the demands of our ageing 

parents, we, their children, often fi nd it diffi cult 

to fi nd that balance which allows us to help 

them overcome the limitations imposed 

by age; loss of confi dence to drive, loss of 

social networks as paesani pass away, loss of 

independence through frailty and illness, and 

the movement from family home to retirement 

village or nursing home.

For many, ageing is a time of great emotional, 

physical and psychological upheaval. Few 

of that generation planned beyond the 

immediacy of retirement from work. Our 

failure perhaps has been not to have planned 

ahead suffi ciently, for despite all the wonderful 

facilities and organisations available to help 

older Italian’s cope with this new phase in their 

lives, many still fi nd themselves bewildered, 

confused and often times not a little fearful of 

what lies ahead in their twilight years.

It is therefore perhaps inherent on us as a 

matter of duty, both as children, neighbours 

and friends, to show these inspiring senior 

citizens a level of personal care that comes 

from being aware of the fact that for many 

of them, Australia remains largely “that land 

of their yesterdreams,” yet because of their 

sacrifi ces, it is the fertile vestibule of ours and 

our children’s futures.

Archimede Fusillo
Archimede can be contacted through Booked 

Out Speakers Agency on 03 9824 0177.
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When it comes to heart attack, every minute 

counts. The longer a person waits to seek 

treatment the greater the chance of permanent 

heart damage or death.

Every year in Victoria over 5,203 people will 

lose their life to heart disease. Almost half 

of these deaths will be due to heart attack. 

Strategies to reduce time to treatment such 

as supporting communities to recognise the 

warning signs of heart attack and act quickly by 

calling an ambulance, is critical to saving lives.

It has been demonstrated that culturally and 

linguistically diverse (CALD) communities 

are less likely to recognise the warning signs 

and call Triple Zero (000). A Victorian survey 

(2002) showed that for people for whom 

English is not their first language, are 20 per 

cent less likely to report the correct warning 

signs of heart attack. Evidence also suggests 

longer patient delay times exist for some CALD 

communities compared with the 

general population.

To address this issue, in 2012-2013, Heart 

Foundation Victoria partnered with the 

Multicultural Centre for Women’s Health 

(MCWH) to promote heart health and the 

warning signs of heart attack to 

CALD communities.

MCWH bilingual health educators were trained 

by the Heart Foundation to increase their 

knowledge of heart disease and symptoms 

of heart attack. The bilingual educators then 

delivered heart health education sessions in 

community and workplace settings, across 

seven languages: Arabic, Cantonese, Greek, 

Italian, Mandarin, Spanish, and Vietnamese. 

Each session was complemented with written 

resources and evaluated to capture bilingual 

educator refl ections, participant experiences 

and learnings.

Across all language groups, the project 

demonstrated a lack of knowledge of 

blood pressure and cholesterol, and the 

association of these risk factors to heart 

disease. Understanding the warning signs of 

heart attack was also limited. The impact of 

migration, language diffi culties and low health 

literacy were common themes identifi ed as 

barriers to healthy lifestyle behaviours and 

accessing medical care. 

  “I remember in my country we used to eat 

  healthier than in Australia, maybe because 

  we used to have vegies in our garden 

  and now all the vegies we eat have a lot of 

  chemicals. Nothing is the same these days 

  that is why we have high cholesterol and 

  high blood pressure”. Vietnamese participant

There was also a strong reliance on family 

members and a lack of confi dence to call 

Triple Zero (000) for an ambulance in an 

emergency situation.
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The Heart Foundation is keen to continue to 

provide opportunities for CALD communities 

to access important preventative health 

information and address gaps in heart health 

knowledge. We look forward to further 

partnerships to enable this important work to 

continue in the new year.

Catuscia Biuso
Heart Foundation Victoria 

catuscia.biuso@heartfoundation.org.au

Community education on heart related issues



www.eccv.org.au
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