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It gives me great pleasure to welcome you to the first 
edition of Golden Years, Ethnic Communities’ Council 
of Victoria’s (ECCV) online multicultural ageing and 
aged care magazine. 

A special welcome also to our new Golden Years Editor 
and Aged Care Policy Officer, Dr Mathias Stevenson 
(PhD). Dr Stevenson has worked very hard to produce 
his first edition of the magazine, the contents of which 
I am sure you will all find informative and helpful.

As we have repeatedly noted, Victorians from non-
English speaking and culturally diverse backgrounds 
make up a large component of our rapidly ageing 
population.

ECCV and its members and stakeholders will continue 
to work together to make sure that those most 
vulnerable in our communities have easy access to 
culturally appropriate services when they need them.

ECCV will participate in projects with like-minded 
project partners to research and develop programs 
that will benefit our seniors and improve their well-
being and quality of life. A most successful example is 
ECCV’s Elder Abuse Prevention community education 
project, the result of the Aged Care Policy Sub-
committee’s discussion paper in 2009, Reclaiming 
Respect & Dignity: Elder Abuse Prevention in Ethnic 
Communities. In the same year, this was followed by 
the then Victorian Department of Health’s practice 
guidelines, With respect to age, released alongside 
two elder abuse prevention fact sheets available in 
community languages.

As referred to elsewhere in this issue of Golden Years, 
ECCV and its Aged Care Policy Sub-Committee are 
currently working with our strategic partners and 
other stakeholders and peak organisations to look 
into a number of relevant issues, such as housing 
for the ethnic aged, palliative care, advance care 
planning, consumer directed care, which will impact 
on the quality of life of our non- English speaking and 
culturally diverse seniors.  

Enjoy reading this issue of Golden Years. I look forward 
to any feedback you may wish to share  
with us.

Marion Lau OAM, JP
Deputy Chair &
Convenor of ECCV Aged Care Policy Sub-Committee

From the Deputy Chair



Dear Reader
Welcome to the autumn edition 2015 of Golden 
Years, Ethnic Communities’ Council of Victoria’s 
(ECCV) online multicultural ageing and aged care 
magazine.

ECCV has a longstanding commitment to advocacy 
and policy work which promotes culturally and 
linguistically sensitive and appropriate aged care 
services. In my role as Aged Care Policy Officer and 
Golden Years Editor for 2015, I am proud to be 
working on behalf of Victoria’s diverse multicultural 
communities and look forward to engaging with the 
community throughout the year. 

This current issue of Golden Years showcases 
ECCV’s current seniors/aged care Community 
Education Projects: Elder Abuse Prevention in Ethnic 
Communities; Preventing Homelessness in Older 
Culturally and Linguistically Diverse Communities; 
Culturally Responsive Palliative Care; and Advance 
Care Planning. In this edition you will also find a 
successful regional case study from the Victorian 
Government’s Participation for CALD Seniors Grants 
program.   

Driven by ECCV’s Aged Care Policy Sub-Committee 
of the Board and overseen by our team of dedicated 
Project Officers, these projects are supported 
through strategic partnerships and alliances with key 
stakeholders and peak bodies, such as Housing for 
the Aged Action Group, Palliative Care Victoria, and 
Seniors Rights Victoria and the Victorian Government.
ECCV’s Community Education Projects are informed 
by an in-depth community specific approach based 
on consultation with Victoria diverse multicultural 
communities. In particular, ECCV is guided by an 

understanding of and a respect for the diversity within 
and between non-English speaking and culturally 
diverse communities, and the invaluable expertise 
and knowledge that these communities share with us. 
The consultation phase of our projects is followed by 
community education sessions, which are facilitated 
by bilingual/bicultural workers. Further detail 
about ECCV’s consultative approach to community 
education will be provided in the magazine by our 
Seniors Projects Officer, Fiona York.   

Before signing off, I would like to inform our readers 
and stakeholders that in 2015 ECCV’s Aged Care 
Policy Sub-Committee is working hard to identify 
gaps and barriers resulting from funding changes and 
the transition to Consumer Directed Care, the My 
Aged Care Gateway, and the Commonwealth Home 
Support Programme. We will be strongly advocating 
to the State and Federal Governments about the 
value of Victoria’s current aged care infrastructure, the 
importance of providing accessible and responsive 
aged care services for Victoria’s diverse communities, 
and the benefits of protecting and harnessing the 
cultural knowledge and expertise of Victoria’s ethno-
specific and multicultural aged care services. 

Dr Mathias Stevenson (PhD)
Editor
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From the Editor 



Elder abuse is any act that harms older people 
and that is carried out by someone they know and 
should be able to trust, such as family or friends.

ECCV’s Elder Abuse Prevention Community 
Education Project aims to empower, inform and 
resource culturally diverse seniors, and ethnic 
community support services by raising awareness 
about seniors rights and elder abuse prevention.

The three-year (2012 – 2015) project is delivered 
in partnership with Seniors Rights Victoria (SRV) 
and focuses on six culturally diverse communities 
(Greek, Chinese, Filipino, Macedonian, Serbian 
and Turkish).  
 
Community Advisory Groups from the target 
communities have met up to six times over a year 
to develop culturally appropriate resources.

These now include:

	 •	 a community education resource kit, which 
		  includes translated key messages and 		
		  narratives, cultural information and support 	
		  services 

	 •	 bilingual workers trained to deliver elder 	
		  abuse education

	 •	 brochures with translated key messages 	
		  to raise awareness about elder abuse; for 	
		  distribution in community education sessions 	
		  and throughout the community

	 •	 Within My Walls – a short film based on the 
		  narratives contained in the community 		
		  education resource kits and overdubbed into 	
		  seven languages
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Elder Abuse Prevention Community Education Project

Filipino community “respect and dignity in ageing” education session, June 2014.  
Image courtesy of Australian Filipino Community Services]
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The community resource kits, brochures and 
short excerpts from the film are available on our 
website http://eccv.org.au/projects/elder-abuse-
prevention-in-ethnic-communities/ 

There are now 40 bilingual educators trained 
and delivering community education in the first 
language of the participants. They are able to 
deliver narratives and key messages to spark 
discussion about this taboo topic and provide 
pathways to support. So far over 1800 people 
have attended community education sessions or 
film screenings.  There are another 20 sessions 
booked for the Filipino, Chinese and Turkish 
communities before the end of June 2015.

The principles for community education 
developed in this project have been applied to 
other community education projects within ECCV; 
they are:
	 •	 Narratives designed to draw out the most 	
		  pressing issues, and the attitudes and values 	
		  that underpin them

	 •	 Working where the community is at –  
		  narrative based discussion in first language 	
		  to get the conversation started in a way that 	
		  empowers the older person.

	 •	 Get the language right – how to discuss elder 	
		  abuse

	 •	 “Whole of family” approach - discussion 		
		  about rights reframed to a holistic whole 	
		  family approach

	 •	 Importance of ethnic and multicultural 		
		  organisations and bilingual workers

	 •	 Use of ethnic media outlets

Please contact us for further information or see 
our website www.eccv.org.au 

Fiona York
Senior Project Officer
Ethnic Communities’ Council of Victoria



Preventing Homelessness in Older Culturally and 
Linguistically Diverse Communities, a joint initiative of 
ECCV and Housing for the Aged Action Group (HAAG), is 
a vital and exciting 12 month project funded by the Lord 
Mayor’s Charitable Foundation.
 
According to Australian Bureau of Statistics (ABS) figures 
from 2011, approximately 2,000 homeless persons 
in Victoria identified themselves as speaking English 
not well or not at all.  ECCV and HAAG are concerned 
that seniors from non-English speaking backgrounds 
who receive government pensions find the private 
rental market an unaffordable and unattainable 
accommodation option due to their limited income and 
the increasing competition in the private rental market. 
ECCV has also identified that mental health issues 
and financial elder abuse are some of the factors that 
contribute to the risk of homelessness for older people 
from non-English speaking backgrounds. 

ABS statistics (2011) suggest that there are 
approximately 20,000 people from non-English 
speaking backgrounds who are over 55 and renting 
in Victoria, and the project will specifically target this 
demographic. 

The key objectives of the project include:
	 • 	 Increasing access to HAAG’s free information, 	
		  advice and referral service, Home at Last, 		
		  through community education and links to 		
		  information on housing options.
	 • 	 Increasing awareness of Home at Last.  
	 • 	 Increasing Home at Last’s capacity to respond 
		  in a culturally appropriate manner.
	 • 	 Improving the ability of older people from 		
		  CALD backgrounds to navigate the housing/		
		  homelessness system.

The following language groups were identified as 
having high proportions of older renters at risk of 
homelessness: Chinese (Mandarin and Cantonese), 
Arabic Speaking, Punjabi, Hindi, Urdu, Tamil, Serbian, 
Croatian, and Bosnian. HAAG and ECCV conducted 
consultations with community representatives from 
these language groups and HAAG is employing bi-

lingual workers to deliver peer education sessions in 
order to raise awareness and understanding of housing 
options and services. 

On 22 April the Hon. Robin Scott, Minister for 
Finance and Multicultural Affairs, officially launched 
the project in front of a large and highly receptive 
audience at Melbourne’s Multicultural Hub, where 
he also presented Certificates of Appreciation to the 
project’s community representatives for their invaluable 
contributions.

 
 
 
 
 
 
 
 
 
 
 

Gemma White
Preventing Homelessness in  
Older CALD Communities  
Project Officer
Ethnic Communities’ Council  
of Victoria & Housing for the 
Aged Action Group
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Preventing Homelessness in Older Culturally and  
Linguistically Diverse Communities Project 

L-R: Anita Hopkins (Senior Manager, Grants and Initiatives of Lord 
Mayor’s Charitable Foundation); Victoria Gutsjahr (Chairperson 
of HAAG); Marion Lau OAM, JP (Deputy Chairperson of ECCV), the 
Hon. Robin Scott (Minister for Finance and Multicultural Affairs); 
Gemma White (Preventing Homelessness in Older CALD Commu-
nities Project Officer; Eddie Micallef (Chairperson of ECCV),  
at Multicultural Hub.]
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Advance Care Planning Community Education Project 

This 12 month community education project of ECCV, 
which is funded by the Department of Health and 
Human Services as part of their ‘Advance Care Planning: 
have the conversation’ strategy for Victorian health 
services, works with targeted culturally and linguistically 
diverse communities to raise awareness of advance 
care planning (ACP). 

ACP is the process of discussing and writing down 
future health preferences alongside family and treating 
clinicians. It guides clinical decision making when 
a person is unable to communicate their decisions 
to others. As well as empowering an individual to 
communicate their end-of-life care preferences, ACP 
alleviates the burden on family members by removing 
the responsibility of making difficult decisions on behalf 
of their loved ones. There is emerging research to show 
that advance care planning can improve end-of-life 
care and patient and family satisfaction while reducing 
stress, anxiety and depression amongst surviving 
relatives.

The use and uptake of ACP is relatively uncommon 
in many migrant communities, largely due to culture 
specific factors and limited awareness.

Since the inception of ECCV’s ACP project in August 
last year, we have completed a review of literature 
relating to ACP in culturally and linguistically diverse 
communities and researched the factors which impact 
on ACP understanding 
and use. We found that there is inadequate research on 
ACP in relation to people who speak languages other 
than English.

ECCV has conducted extensive consultations with key 
stakeholders and community organisations to discuss 
and review existing ACP planning resources, and has 
discovered that no ACP peak body exists. The concept 
of ACP very much remains a “health service driven 
concept”, with each hospital/service provider adopting 
their own methods and developing their own resources 
to promote ACP for their clients.

ECCV has established and convened community 
reference groups from the Macedonian and Filipino 
communities and delivered a professional 
education session on ACP with members of the 
Croatian, Turkish, Chinese, Filipino, Greek, Macedonian, 
Arabic and Bosnian communities to build their 
confidence and knowledge of ACP.  

Further consultations by ECCV will identify some 
common themes and considerations around ACP, as 
well as a communication strategy that will ensure that 
messages, resources and information dissemination 
methods are relevant, appropriate and meet the needs 
of the participating communities.

For further information please contact ECCV’s Advance 
Care Project Officer, Annemarie Ferguson, on telephone 
03 9349 4122 or by email aferguson@eccv.org.au
 

Advance Care Planning professional development  
at ECCV, 2015
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Culturally Responsive Palliative Care Community Education Project

This year the Culturally Responsive Palliative Care 
Community Education Project, a joint initiative 
of ECCV and Palliative Care Victoria (PCV), is 
continuing to raise awareness of palliative care 
services in the following communities: Polish, 
Croatian, Greek, Macedonian, and Arabic 
speaking. As readers may recall, recent research 
undertaken by PCV indicates that members of 
culturally and linguistically diverse communities 
are significantly under-represented as clients 
of community-based palliative care services in 
Victoria. This means that many members of these 
communities are going without the vital support 
that can be provided by this specialist health 
service. 

ECCV and PCV are currently providing ethno-
specific groups or clubs from the five key 
communities listed above with the opportunity 
to have trained health-educators visit them and 
provide their clients and members with culturally 
and linguistically appropriate information about 
palliative care services.

March was a very active month for all involved 
in the project, with two community launches 
held to celebrate the roll-out of the community 
education sessions.

On Friday 20 March, Gabrielle Williams 
MP, Parliamentary Secretary for Carers and 
Volunteers, officially launched the project in 
the Greek community. The launch, which took 
place in the picturesque marquee at the Hellenic 
Museum, was attended by representatives of 
Australian Greek Welfare Services (AGWS), as 
well community leaders, palliative care service 
providers, bi-lingual health workers, and others 
passionate about palliative care.

To follow this, on Tuesday 24 March the project 
was launched in the Macedonian community. 
The launch, which was generously hosted by 
the Marcovi Kuli Macedonian Seniors Club, 
was attended by a large audience, made up of 
Macedonian community members, community 
leaders and representatives from the Macedonian 
Community Welfare Association (MCWA). Those 
attending the launch enjoyed hearing from two 
VIP guests: Sir James Gobbo AC CVO KStJ QC, 
Former Governor of Victoria and Patron of PCV 
and Ms Beti Korunovska, Consul-General of the 
Republic of Macedonia.

L-R: Odette Waanders (CEO of PCV), Voula Messimeri AM (CEO of 
AGWS), Michael Bramwell (Chair of PCV) Gabrielle Williams MP, 
Parliamentary Secretary for Carers and Volunteers, Marion Lau 
OAM JP (Dep. Chairperson of ECCV) and Eddie Micallef (Chairperson 
of ECCV) celebrate the launch of the Culturally Responsive Palliative 
Care Project in the Greek community at the Hellenic Museum.]
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The Culturally Responsive Palliative Care 
Community Education Project will run until June 
2015, and interested clubs and organisations 
are urged to secure a session at their earliest 
convenience.

Please note that we are also still offering sessions 
for the communities we worked with during 
the first round of this project in 2013-2014 (the 
Italian, Maltese, Chinese, Turkish and Vietnamese 
communities).

To book a session, or for more information, please 
contact ECCV Palliative Care Project Officer, 
Annemarie Ferguson, on telephone 9349 4122 or 
by email aferguson@eccv.org.au  

Funding for this project has been sourced from the 
Victorian Government (Department of Health), 
the Lord Mayor’s Charitable Fund, the Trust 
Company and Palliative Care Victoria.

Susan Timmins
Palliative Care Project Officer
Ethnic Communities’ Council of Victoria

L-R: Diana Sterjovska (CEO, MCWA); Consul-General Beti  
Korunovska; Odette Waanders (CEO of PCV); Eddie Micallef  
(Chairperson of ECCV) and Sir James Gobbo AC CVO KStJ QC  
(Former Governor of Victoria and Patron of PCV) enjoy the  
celebrations at the launch of the Culturally Responsive Palliative 
Care Project in the Macedonian community, at Deer Park Hall.]
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Participation for CALD Seniors Grants program Case Study: 
International Women’s Group in Moe, Gippsland.

ECCV has worked with the Victorian Government for 3 
years to ensure that the Participation for CALD Seniors 
Grants program empowers isolated older people from 
culturally diverse backgrounds. Being socially active is 
important for the health and wellbeing of all people. 
Evidence shows that older people from culturally and 
linguistically diverse (CALD) backgrounds experience 
considerable barriers to participation in social activities.

To support older people from CALD backgrounds, the 
Victorian Government’s Participation for CALD Seniors 
Grants program funded projects to help isolated people 
from CALD backgrounds and connect them with existing 
or new support networks and activities.

The following case study is taken from the second 
round of the program in 2013/2014. 

Background 
The International Women’s Group in Moe, Gippsland, 
has been together for over 18 years and is well known 
in the area for their activities that include culturally 
and linguistically diverse women from Greek, Indian, 
Filipino, Maltese, Dutch, Russian, Ecuadorian, Irish, 
Polish, Ukrainian and other backgrounds. 

They are the only group in the area that specifically 
targets women from diverse backgrounds, and they 
have strong connections with other CALD groups and 
services in the area, often receiving referrals to assist 
people who are isolated, newly arrived, refugees, 
lonely or people living alone. Transport in rural areas 
is often a big barrier to social participation, and this 
project utilises volunteer drivers to provide transport to 
members.  

The group was awarded $4500 for their “Meetings, 
Outings, Festivals, Events” project as part of the 
Victorian Government’s regional support for existing 
volunteer groups.

The Project
The project aimed to bring together people from 
a diverse background to share knowledge and 
information, and to provide opportunities for social 
participation. Many people are in need of transport and 
need encouragement or assistance to attend outings 
and come to regular events, often due to frailty and 
mobility issues. For many participants, these are the 
only activities and outings which develop friendships 
with people of different ages, cultures, abilities and 
backgrounds.

At the beginning of the project, members brainstormed 
activities that they would like to undertake throughout 
the year, and a small committee was formed to organise 
these activities.  Bi-monthly meetings attended by 
25-30 women from 20 cultural backgrounds were 
held, where members enjoyed guest speakers and a 
shared meal of cultural delicacies. Those that needed 
it were provided with transport by volunteers. Special 
events were also held – Harmony Day in March 2014, 
Multicultural Food Festival in October and a Christmas 
luncheon.  Outings to visit other women’s and CALD 
groups in Gippsland and the metropolitan area to form 
friendships and share ideas were also organised.
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What next?
Most of the activities of the group will continue on 
a smaller scale, and they will continue to rely upon 
volunteers to provide transport to regular group 
activities.

Computer classes have begun with the support of 
the VMC and Latrobe City Council. A partnership with 
Gippsland Multicultural Services has assisted with 
identifying potential members from new and emerging 
communities, and the group hopes to continue to 

encourage newly arrived members.

Fiona York
Senior Project Officer

Ethnic Communities’ Council of Victoria

International Womens’ Group in Moe, Gippsland
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Happy Ageing Day at Chinese Community Social Services Centre Inc., July 2014.  
Image courtesy of CCSSCI


