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After Hours Medical Services

-

sh) U 0

Many people don't know about available after hours medical services and indicated that they
would usually go to the Emergency Department if they or a family member was sick after hours.
This may not be the most appropriate option.

Inner North West Melbourne Medicare Local (INWML) is an independent, locally governed

and run, not for profit organisation dedicated to improving primary health care in our local
communities. INWMML, in consultation with the local community has created a handy magnet
to help in these situations, where it is not an emergency but you are unsure what to do when you
are sick.

The magnet is available in English, Arabic, Simplified and Traditional Chinese, Greek, Italian and
Vietnamese. Ask your doctor to receive your copy or download from
www.inwmml.org.au/afterhours.

Contact Rachel Maggiore, Service Development Program officer at Inner North West Melbourne
Medicare Local (IWNMML) on 9347 1188 or afterhours@inwmml.org.au.
PO Box 139, Parkville VIC 3052.

australian
medicare local
alliance

Connecting health do meet loca/ needs
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From the Editor
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Dear Reader
It is my pleasure to welcome you to the winter edition of Golden Years titled Culturally
Appropriate Care.

It focuses on initiatives and best practice models that help to improve access of seniors from

a non-English speaking background to services in the ageing and health sector. With a rapidly
growing number of seniors from a non-English speaking background in Victoria and Australia, the
delivery of culturally responsive service is becoming evermore important.

| am very pleased that Pino Migliorino, Hon. President Federation of Ethnic Communities’
Councils of Australia, has contributed to this edition by reflecting on culturally appropriate care
and services provided by the Federal Government.

This edition features articles on a partnership model in residential care, a multicultural dementia
drumming group in regional Victoria and the launch of the ECCV Discussion Paper Building New
Bridges — Strategies for Healthy Ageing in New and Emerging Communities. The Discussion Paper
has been the outcome of ECCV community consultations and has started a wider discussion on
new and emerging communities and better access to health and aged care services.

Further articles highlight Nordic walking, after hours services, and continence information in a
number of community languages. Also in this edition is information on the Victorian Senior of the
Year Awards 2014.

Last but not least you will find an insightful article on the richness of wisdom in multicultural
Australia by the University of Queensland.

The continuation of the history of ethnic aged care at the ECCV will be featured in
the first online edition of Golden Years which will be released in spring of this year.

This is the last hard copy edition of Golden Years, future editions will be emailed
to you. If you have not done so already, please provide us with your contact details
(name, organisation, position, email address) and send them to eccv@eccv.org.au
to ensure you receive the magazine in the future.

| hope you enjoy reading the winter 2014 edition of Golden Years.
Nikolaus Rittinghausen

Editor Golden Years and Policy Officer Aged Care at the ECCV
Contact: nrittinghausen@eccv.org.au or 03 9349 4122
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Reflecting Culturally Appropriate Care in E “
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Since the change of Federal Government, the CALD Ageing sector has been waiting anxiously to
see how the new government would line up, not only on the issue of aged care reforms, but also
on the issue of the attention that should be given to CALD access to this new era of aged care.

At this formative time, the CALD sector needs to be on the front foot and to continue to press
our claims in this area which are substantial and supported by the evidence:

* By 2021 the overseas born CALD will make up 30% of all Australians aged over 65;

* There is ample evidence including from the Australian Institute of Health and Welfare
(AIHW) that CALD older people are underutilising a range of community and home
based services including HACC services and respite residential care.

* CALD older people display a much lower uptake of residential aged care. Among those
aged 85 and over the use rate of residential aged care was 184 per 1000 people, compared
with 238 for English-speaking immigrants and 248 for Australian-born people.

* A high degree of informal care is provided at home by family members as carers who
underutilise care supports and domiciliary services. Many CALD carers are spouses or
partners of the care recipient and are themselves aged over 65. 25% of older CALD carers
are 'hidden’ and unknown to care providers because they do not seek assistance.

As a result, many older CALD people living at home tend to delay seeking formal care
support until their care needs become acute and they have no choice but to seek formal
assistance or move into residential care.

So CALD older people get less community care, delay or bypass residential care and are
often cared for at home by people who lack support or resources and who may themselves
have unmet needs.

This is the reality that Government policies and programs needs to reflect to deliver

greater choice and more appropriate services across the generalist, multicultural and
ethnic specific service base. The blue print exists in the National CALD Ageing and
Aged Care Strategy, what we now need is its implementation.

Pino Migliorino

Managing Director Cultural Perspectives/DiverseWerks
Hon. President Federation of Ethnic Communities’ Councils of Australia
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New and Emerging Ageing Communities
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The Minister for Health and Ageing, the Hon. David Davis launched the ECCV Discussion Paper
Building New Bridges — Strategies for Healthy Ageing in New and Emerging Communities at the
Victorian Arabic Social Services (VASS) in Broadmeadows on 23 April 2014.

This Discussion Paper has been informed by community consultation that ECCV conducted in
September to October 2013. Since then access of new and emerging communities to ageing and
health services has become an important focus of ECCV's aged care policy advocacy.

The launch was attended by members of the Victorian multicultural and aged care sector. The
program included speeches by the Minister for Health and Ageing, the Hon David Davis and
ECCV's Deputy Chairperson, Marion Lau OAM, and VASS's CEOQO, Leila Alloush. The Minister
commended the work of the ECCV in this important area.

The event also allowed for networking and included a performance by an Arabic and Assyrian/
Chaldean dance group, and Middle Eastern food.

From left to right:
Ross Barnett, EO, ECCV, Leila Alloush, CEO, VASS, Ali Mustapha, Chairperson VASS, Marion Lau OAM,

Deputy Chairperson ECCV,; The Hon. David Davis, Minister for Health and Ageing, Nikolaus Rittinghausen,
Policy Officer Aged Care, ECCV
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The Discussion Paper highlights that the number of older people from new and emerging
communities is significant. About 100,000 people aged 55 and over belong to new and emerging
communities in Victoria. The paper also recognises that those communities are diverse in culture,
language, migration experiences and spiritual beliefs.

It also recommends that Government provides structural support in the delivery of aged care
services targeted at the older members from new and emerging communities. The paper further
emphasises the need for partnerships in the aged care sector to ensure access to culturally
appropriate services for more recently arrived communities.

The document is available online at www.eccv.org.au.

Nikolaus Rittinghausen

Policy Officer Aged Care

Ethnic Communities’ Council of Victoria
Email: nrittinghausen@eccv.org.au
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Collaboration Builds Capacity in Residential Care
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Collaborative practices in the aged care sector have proven once again to be effective in bringing
about increased capacity in both the ethnic community and in aged care services.

In their Southern CALD Healthy Ageing Project, the Southern Migrant and Refugee Centre has
witnessed the growing confidence, skills and knowledge of the two community reference groups
providing advice to their project.

SMRC has also experienced the enthusiasm and enhanced capacity of residential aged care staff,
to develop more cultural responsiveness to their residents from migrant background.

In 2012 SMRC received funding from the then Commonwealth Department of Health and
Ageing to assist two small and emerging communities - the Sri Lankan (Sinhalese and Tamil) and
Cambodian communities, to access culturally appropriate care in Respite and Residential Care.

The project has utilized two key strategies to achieve its aim.

Two community reference groups were established —one Sri Lankan and one Cambodian.
Information sessions, tours of facilities and consultation meetings have been conducted with
members. This has resulted in members making suggestions on ways facilities can address the
spiritual and cultural needs of residents, as well as being involved in preparing and conducting
cultural celebrations for facility residents.

The second strategy related to the development and implementation of a Cultural and Spiritual
Policies and Practices Review Tool. This tool has been the means of working closely with one of
TLC Aged Care's homes TLC Noble Manor, in Noble Park, to continue to build their capacity to
provide culturally appropriate care.

SMRC designed the tool to assist aged care facilities to review relevant culturally inclusive
practices in place and identify improvements that would assist them to increase their level of
culturally inclusive care. The tool is practical, easy to use and aligned with Residential Aged Care
Accreditation Standards. The review process is collaborative, and aims to assist service providers
to identify quality improvement pathways for their facility.

30 Longitude 0 East fror
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Both management and staff of TLC Noble Manor responded positively to the collaborative
review process. The tool provided a quantitative measure that appreciated the efforts currently in
place and also highlighted areas where the facility could continue to evolve their expertise. With
assistance from SMRC, TLC Noble Manor then devised a Cultural Action Plan that responded to

areas they identified as priorities.

Although the focus in this project was on two small and emerging communities - Sri Lankans and
Cambodians, the review tool can be instrumental in improving the responsiveness of care for any

migrant resident.

Cultural and Spiritual Policies & Practices Review Tool
To administer this tool, rate facility policies and practices as
Anne Jones
Team Leader fOI’ HACC 1 =“None" (no current policies and practices are in place),
2 ="Minmmal~ (M licies and ices are in place,
Programs and Projects £ e O e S
g J 4=“Excellent” (Excellent policies and practices are in place)
Southern Migrant and Refugee Centre i o i e rgmiiont acveapment
1 2 3 4 Comments
o 1. Recruitment
| [i Tob deseriptions include “commitment to wark with peaple
0 . from CALD backgrounds™
. ii. Employment strategies seek to increase the number of
S out h ern bilingual /multilingual or culturally diverse staff / volunteers
(o Migrant & Refugee Centre residenss citural backgroond.are sought

Extract of Cultural and Spiritual Practices & Policies Review Too/

Cambodian Community members visit TLC Noble Manor
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Drumming Community in Regional Victoria
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Rhythm of Life is an Australian Government funded project aimed at empowering and improving
the wellbeing of people living with dementia and the people who are important in their lives
through a drumming group.

The program is currently being delivered in Traralgon in regional Victoria.

Participants of the program are clients of Latrobe Community Health Service, with the target
group being those who were not born in Australia. Clients, staff and volunteers involved in the
program come from diverse cultures and backgrounds including Italy, Greece, Malta, Germany,
Croatia and Scotland.

According to local statistics, 8% of people in the Latrobe City came from countries where English
was not their first language and 7% of people currently speak a language other than English at home.

‘Rhythm of Life" is based on ‘'DRUMBEAT’, a program originally designed to engage young
people at risk, to enable participants to explore connections between making music together as

a group and the development of healthy relationships.

30 Longitude 0 East fror
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The aim of Rhythm of Life is to reduce the stigma associated with dementia, increase
community awareness, and provide local support, to reduce the impact of social isolation and
disengagement of people living with dementia and their families.

This group provides opportunities to celebrate other cultures and the universal language of
drumming is vitally important as the ability to continue to speak English becomes more challenging
for people living with dementia whose first language is different to others in the group.

A new theme is introduced and explored weekly. These themes focus on building and cementing
harmonious relationships, celebrating each individual’s life and the unique journey we are travelling
on that has brought us to the here and now.

Narelle Naismith is a Registered Nurse and teacher with GippsTAFE in Victoria, specialising
in dementia-related projects. She is also a behavioural consultant for the Gippsland Dementia
Behaviour Management Advisory Service (DBMAS).

Contact her at:

narellen@gippstafe.edu.au

OO® I

State Government

www.gippstafe.edu.au Victoria GippsTAFE

CENTRAL GIPPSLAND
INSTITUTE OF TAFE
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Information on Incontinence in Community Languages

That's incontinence in 10 different languages.

Imagine trying to talk about incontinence with someone who doesn’t speak your language.
That's the reality for many people from non-English speaking backgrounds.

To help health professionals and their non-English speaking patients better communicate, the
Continence Foundation of Australia set up 27 new web pages on its website, each in a different
language (www.continence.org.au/other-languages).

Each of the 27 web pages is bilingual so health professionals can read the content along with
their patients. Each web page links to 17 downloadable bilingual factsheets on some of the most
common incontinence issues (such as bedwetting, prostate, pelvic floor, pregnancy, bowel control).

Patients are also encouraged to call the National Continence Helpline (1800 33 00 66), which is
staffed by continence nurse advisors who provide advice, referrals and resources to the public
and health professionals. Non-English speaking patients can access an interpreter beforehand
through the Telephone Interpreter Service on 131 450.

One in four Australians over the age of 15 is affected by some form of incontinence, and most
won't discuss the issue with anyone, not even their doctor. Among some ethnic groups, the
stigma and shame associated with incontinence is even more pronounced, and the 27 bilingual
webpages developed by the Continence Foundation help dispel some of the myths around
incontinence and raise awareness of the many supports and services available.

For more information about the Continence Foundation, go to www.continence.org.au or phone
the Helpline (1800 33 00 66), where multiple copies of fact sheets, along with a range of other
free resources, can be ordered by health professionals.

The Continence Foundation of Australia is the peak national organisation working to improve
the quality of life of all Australians affected by incontinence.

Available for interview: Barry Cahill,
CEO Continence Foundation of Australia 03 9347 2522
Contact: Maria Whitmore: 03 9347 2522

continence Foundation
of Australia
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Nordic Walking - Come and Try...for better health
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Arthritis & Osteoporosis Victoria (A&QOV) has recently found that musculoskeletal conditions affect
26.9% of the population or 6.1 million Australians. It affects productivity, placing an enormous
burden on the health system and causes pain and disability.

Our approach at A&QV is all about empowering people to take control of their health, focusing
on prevention and seeing both medication and physical activity as part of a holistic management
strategy for their condition.

We know so much about the benefits of the right kinds of exercise in breaking the pain cycle and
we hear from people every single day about the great results they are getting from our physical
activity sessions.

People may be hesitant to commit to physical activity which they haven't tried before which is
why we really encourage people to get involved in our ‘Come and Try" days. We hold Come and
Try Nordic Walking and warm water exercise sessions throughout the year and we find that once
people try it, they love it.

The poles we use in Nordic Walking help with stability, which is why it’'s great for older people or
those at risk of fracturing a bone. Using the poles increases the number of muscles used from
just 45% in ‘'normal’ walking to 90% with the poles.

A&OV particularly encourages people of working-age who may spend a lot of time sitting at
desks to participate in these courses, as lots of sitting isn't good for musculoskeletal health.

If you have any questions about finding the right physical activity for you, we can help. Give us
call on 1800 263 265 or visit www.arthritisvic.org.au.

Pamela Gatos-Haviaridis 13 14 50

Project Officer, Health Inequalities 6 h <4 Ask to be put
‘-‘ rt rltls through to Arthritis & Interpreter

Arthritis & Osteoporosis Victoria Ve ORI Osteoporosis Victoria.

LF )

Did you know? Nordic Walking:

e Activates 90% of the body’s muscles
(95% when smiling)
* Gives a 20-25 % greater cardio fitness

effect than regular walking

e Burns up to 46% more calories compared
to regular walking without poles

Culturally Appropriate Care 1 3
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Victorian Senior of the Year Awards 2014
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Nominate now - We re looking for inspirational older Victorians
Do you know an inspirational older Victorian who generously donates their time helping

others? Someone who makes a real difference in their community?

The Victorian Senior of the Year Awards celebrate the achievements of older Victorians who have
made all kinds of significant contributions to our communities as volunteers. They might be a
friend, family member, neighbour or someone in your workplace. The awards are:

* Premier's Award for Victorian Senior of the Year

e Promotion of Multiculturalism Award

* Veteran Community Award

* Healthy and Active Living Award

* Council on the Ageing (COTA) Victoria Senior Achiever Awards.
You can nominate someone for any award. Nominees are assessed on their contribution since

turning 60.

Past winners of the Promotion of Multiculturalism Award have been acknowledged for:
» Offering social opportunities for asylum seekers and refugees, teaching English and
helping migrants become independent.
* Establishing a group to help overcome social isolation for older women.

* Producing a book and website that acknowledges

VICTORIAN SENIO
NomiNAT o8 FOR; OF THE YEAR AWARDS

former residents and staff of a migrant hostel in d

Springvale — a story of friendships, opportunities
4 y EoPR 2014 VICTORIAN

and new beginnings. S E N I O R bbbbbbb

OF THE YEAR AWARDS “

INFORMATION AND NOMINATION FORM

The easy nomination process is open until 11 July 2014.

www.seniorsonline.vic.gov.au

Winners will be acknowledged at a special reception at
Government House on 2nd October, as the first event of

the 2014 Victorian Seniors Festival. F IR i > ------

For a nomination form phone Seniors Information Victoria on
1300 135 090 or download a form from Seniors Online at

www.seniorsonline.vic.gov.au.

,,,,,,,,,,,

[ VICTORIAN [E—
2013 Award winners, o SENIORS, \ Viciona

[-R, June Hansen, Jill Pattenden, Pat Smith, Graham Malloch o Fest ‘
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The Relevance of Wisdom in Multicultural Australia
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When we hear the word ‘wisdom’ we often have an intuitive understanding of what that means, but
if research to now is correct, not all of us understand wisdom in the same way. For example, some
research indicates that people from more Westernised countries see wisdom as more closely
linked to intelligence and the ability to think about things in a reflective way. People from Eastern
countries have been found to think of wisdom as more multifaceted, incorporating life experience
and knowledge, the ability to reflect, and what might loosely be

| referred to as emotional intelligence (having empathy for others and
being able to walk in their shoes, while also not getting overwhelmed
by their own emotions). So what does this mean in a country such as
Australia, where we are blessed with the richness of a multicultural

nation? To date, the research doesn’'t have much to add in this area.

In the modern world of Google and the World Wide Web, how relevant is wisdom today
though? History documents the wise man (yes, stereotypically it was the wise man) as being the
person in the community to whom others went for advice. Now, people can search the internet
for information on such a wide array of topics that one wonders what we did before such
technology was invented. One thing the web cannot do, however, is actually make a decision
for us. It provides us with lots of information but it is up to the individual to decide what we do
with that information. Therefore, wisdom has a place in modern society, in the form of a more
personal wisdom. That is, our ability to make our own decisions without being overwhelmed by
the anxiety that might be associated with a decision, and by reflecting on our experiences from

the past to help guide us in the final decisions that we make.

Dr Leander Mitchell is a Clinical Psychologist and Clinical Neuropsychologist who is completing
a PhD on the topic of wisdom. If you would be interested in participating in her research, please
feel free to contact her.

Dr Leander Mitchell
School of Psychology

THE UNIVERSITY

A A OF QUEENSLAND
University of Queensland AUSTRALIA

St Lucia Qld 4072
Tel.: (07) 3040 8464

Email: leander.mitchell@ugconnect.edu.au

McElwain Building

n 0 Greenwich G A | .'.II
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