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From the Editor

Dear Reader,
As you will be aware aged care is undergoing
significant changes. The national aged care
reforms, Living Longer Living Better, are having
an impact on the ethnic and multicultural
community aged care sector. Preparing for the
reforms is vital for agencies.
Recently the Victorian government announced
the upcoming transition of the HACC program.
The responsibility of HACC services for people
aged 65 and over will shift from the Victorian to
the Federal government. The management of
HACC services for people under 65 will remain
with the State under the National Disability
Insurance Scheme.
An agreement has been put in place between the
Commonwealth and State which aims to retain
benefits of Victorian system. The transition will take
effect from July 2015. It will become increasingly
important for HACC providers to liaise directly with
the Commonwealth. The Ethnic Communities’
Council of Victoria (ECCV) is updating the ethnic
and multicultural community aged care sector on
the ongoing developments through its Aged Care
Policy Subcommittee.
On a national level the aged care reforms are in
the process of being implemented.
Both houses of Parliament have passed the
Living Longer Living Better Reforms in June this
year. One component of the reforms is the Aged
Care Gateway which has commenced operating
on 1 July. It consists of the:
• My Aged Care website
(www.myagedcare.gov.au); and
• National contact centre
(1800 200 422).
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The Federation of Ethnic Communities’ Councils
of Australia (FECCA) has lobbied very strongly
that there is an easily identifiable other languages
icon at the start of the My Aged Care website.
At this stage there are only 7 languages included
but the Department has assured FECCA that
other languages will follow. Presently the
languages are Arabic, Cantonese, Croatian,
German, Greek, Italian and Mandarin.
This edition of Golden Years features models of
best practices in the ethnic ageing. ECCV has
recently released community resource kits for
the Chinese and Greek speaking communities
to raise awareness of elder abuse and how
to prevent it. The article by the Continence
Foundation of Australia features their outreach
program to culturally diverse communities.
Further, we showcase Casa Elda Vaccari, as a
best practice example of culturally appropriate
care. We also introduce you to ECCV’s new
palliative care project.
As a result of our recent survey we have included
a Readers’ Column. The first columnist of Golden
Years is Santosh Kumar who is a prominent
member of the Indian community. We hope that
other readers will take up the opportunity to
share their views in the reader’s section.
I hope you enjoy reading this edition of Golden
Years.

Nikolaus Rittinghausen
sen
en
nd
d
Editor Golden Years and
are
Policy Officer Aged Care
at the ECCV.
.org.au
org
g au
nrittinghausen@eccv.org.au
Phone: 03 9349 4122

Elder Abuse Prevention

Elder abuse is any act that harms older people
and that is carried out by someone they know and
should be able to trust such as family or friends.
Australian researchers estimate that between 2
and 7% of older persons (over 65 years of age)
experience mistreatment.
Elder abuse is an issue that has been named
relatively recently. There is limited research in
this area generally and very little that explores a
culturally diverse Australian context for the problem.
The Elder Abuse Prevention project of the Ethnic
Communities’ Council of Victoria (ECCV) aims to
empower, inform and resource culturally diverse
seniors, and ethnic community support services,
by raising awareness about seniors’ rights and
elder abuse prevention.
The three-year (2012 – 2015) project is delivered in
partnership with Seniors Rights Victoria (SRV) and
focuses on six culturally diverse communities.
The first year of the project is nearing completion,
and the Chinese and Greek communities now
have a range of culturally appropriate resources to
raise awareness about elder abuse, including:
• a community education resource kit, which
includes translated key messages and case
studies, cultural information and support
services (available for download at http://eccv.
org.au/community/newscommunityeducationresource-kits-on-elder-abuse-prevention/)
• bilingual workers trained to deliver elder
abuse education, and
• brochures with translated key messages
to raise awareness about elder abuse, for
distribution in community education
sessions and throughout the community

The community resource kit on elder abuse
prevention provides the information to deliver
talks and facilitate discussions to groups of
older seniors from Chinese-speaking and Greekspeaking backgrounds. It is important that those
who deliver the community education have an
understanding of abuse of older persons and are
connected with an agency that has expertise in
elder abuse, such as Senior Rights Victoria and/
or relevant ethnic welfare organisations.
The Chinese and Greek Advisory Groups included
representatives from a range of organisations
and met six times over the course of the year.
They drove the content of the resource kit and
brochures, as well as identifying a media strategy
and the need for training for bilingual workers as a
sustainable way to continue to raise awareness in
these communities beyond the life of the project.
The project is also raising awareness for Seniors
Rights Victoria and other generic organisations
on cultural perspectives in the Chinese and
Greek communities which may affect the
response to elder abuse.
The second year of the project has just begun,
and the two communities that will be working
with ECCV are the Macedonian and Filipino
communities. The ECCV looks forward to working
with these communities
es
s in th
the
he co
c
coming
m ng
g yye
year.
e
Please contact us for ffurther
furt
rthe
er
information or see ourr web
website
bsite
te
www.eccv.org.au.
Fiona York
ECCV Seniors Project Officer
ce
er
fyork@eccv.org.au
03 9349 4122
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Respecting cultural differences

Moving to residential aged care can be a difficult
process for many older people.
However, for those from a culturally diverse
background, the transition from family home to
care can be even more challenging, particularly
when issues like language and cultural differences
are taken into account. As Australia’s population
ages, so too does its older ethnic profile – it is
estimated that one in five older Australians come
from non-English speaking backgrounds.
However the challenges faced by many older
ethnic groups requiring aged care can be greatly
reduced by moving to an ethno-specific home.
As the Manager of Southern Cross Care (Vic)’s
Italian-specific home, Casa Elda Vaccari, there

Resident at Casa Elda Vaccari
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are many considerations to make when choosing
aged care accommodation for older people with
Italian backgrounds.
Our home differs from mainstream aged care
homes, which cater to a mix of different ethnic
backgrounds. Being Italian-specific, it is essential we
provide cultural and linguistic care that is reflective
and responsive to the cultural and spiritual needs
of our residents. We aim to create an atmosphere
where the Italian language and culture is actively
fostered and supported. Casa Elda Vaccari has been
managed by Southern Cross Care (Vic) since 1992.
The home was developed specifically to cater for
older Italians and is known for delivering quality
services that consider the linguistic, cultural and
religious needs of residents.

Andi Rosolini, Home Manger Casa Elda Vaccari and resident

So that we can ensure the best care, all staff,
including management, are bi-lingual and bicultural. We also source Italian-speaking doctors,
pharmacists, optometrists and dentists. Bi-lingual
volunteers also assist, taking residents shopping,
to appointments, leading the Rosary, or simply
providing general social contact. For those
residents with limited literacy skills, information
is provided through tapes, or verbally. Everything
from food to activities is planned with heritage
and past interests in mind.
Food is very important to Italians and is a core
value of Italian culture. Our Italian cooks provide
a variety of freshly-cooked home-style Italian
meals, served with a glass of wine. Families and
friends are always welcome to join the residents
at meal time. Our home even has its own café
(Bar Italia), with good Italian espresso or corretto
(with Sambuca) available.
We also regularly review our Lifestyle Program
to ensure it is culturally relevant and that
activities pay homage to Italian-specific days of
significance. Residents are also supported to
maintain strong links with the Italian community
by either participating in local Italian groups, or
having Italian-specific organisations visit.
Andi Rosolini
Southern Cross Care Fitzroy North
(Casa Elda Vaccari)
vaccari@southern-cross.org.au
03 9482 1444

Casa Elda Vaccari
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Incontinence: a problem in anyone’s language

Forty-four-year old Lien (not her real name) wouldn’t
have done anything about her steadily worsening
bladder leakage if she hadn’t heard an ad on SBS
Radio about the National Continence Helpline.
The busy mother-of-two was leaking urine when
she coughed, sneezed or exerted herself.
With her daughter acting as translator, Lien
phoned the National Continence Helpline and
spoke to continence nurse Stephen Marburg.
“Hers was a relatively unusual case; she wasn’t
overweight and she’d only had two children with
normal deliveries,” Mr Marburg said.
“I asked her if she did anything unusual, like heavy
lifting, and she said she did it all the time; it was
part of her work in the family business,” he said.
Mr Marburg explained to Lien that the heavy
lifting was most likely cause of her incontinence
and reassured her that it could be fixed.

Stephen Marburg,
continence nurse
at Continence
Foundation of
Australia

Lien’s story is not unique. As the result of the
Continence Foundation’s latest national project,
Incontinence Outreach in CALD Communities,
more members of non-English speaking
communities are becoming aware that continence
is not a normal part of ageing and that help is
available in their preferred language.
As well as radio ads and newspaper articles, the
Continence Foundation has introduced web pages
in 21 languages, soon to expand to 28 languages.
Each page has links to 17 bilingual fact sheets
on topics such as bedwetting, pregnancy, pelvic
floor muscles, prostate issues and incontinence
products. The pages also feature audio translations
and videos. The Continence Foundation has also
produced guidelines on working with interpreters.
If you experience any bladder or bowel problems,
no matter how minor, seek help before the problem
gets worse. Contact the National Continence
Helpline on 1800 33 00 66, which is staffed by
male and female continence nurse advisors
who provide confidential advice, resources and
referrals. The Helpline can also be accessed via
the free Telephone Interpreter Service on 131
450, where the caller nominates their language
and is connected to an interpreter who contacts
the Helpline and translates the information.
For information in your language go to
continence.org.au/other-languages.

“I talked to her about pelvic floor exercises, the
website where she could get information in her
own language, and I referred her to a pelvic floor
physiotherapist,” he said.
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Maria Whitmore
Special Projects Officer
Continence Foundation of Australia
03 9347 2522
m.whitmore@continence.org.au

Raising awareness of palliative care
in culturally diverse communities

The Ethnic Communities’ Council of Victoria
(ECCV) has secured funding for a project which
aims to improve access to culturally responsive
palliative care for Victorians from culturally
and linguistically diverse backgrounds through
community education.
The project will be delivered in partnership
between ECCV, Multicultural Centre for Women’s
Health (MCWH) and Palliative Care Victoria. The
project is funded by Palliative Care Victoria with
funding from the Victorian Department of Health.
The project will engage with the Chinese, Italian,
Maltese, Turkish and Vietnamese communities
to raise awareness of the palliative care services
available and how they can be accessed.
The project will use a range of approaches
including community engagement, peer education
and tailored ethnic media and communications
to improve awareness of palliative care services
within the target communities.
The communities to be included in the first year
of the project were selected with reference to

the likely need for palliative care based on their
demographic profile, their interest in participating,
as well as capacity to participate at this time. The
peer education component of the project will
focus on communities in South East, East, West
and Northern Metropolitan Melbourne; while
the tailored ethnic media and communications
activities will take a community wide focus.
Following the implementation of the project with
the initial five culturally diverse communities, the
aim is to expand it to include more of Victoria’s
multicultural communities in coming years. An
independent evaluation of the project will be
undertaken to inform this work.
Further background about the Culturally Responsive
Palliative Care Strategy and information about
palliative care in 23 community languages is available
at: http://www.pcvlibrary.asn.au/display/mur/Culturally
+and+linguistically+diverse+communities.
Elena Petreska
HACC Project Coordinator at ECCV
eptreska@eccv.org.au
03 9349 4122

ECCV and PCV singing service agreement. From left to right: Elena Petreska, HACC Project Coordinator at ECCV, Sara Duncan
Policy and Communications Manager at Palliative Care Victoria, Ross Barnett, Director of ECCV, Odette Waanders, CEO
Palliative Care Victoria, Nikolaus Rittinghausen, Policy Officer Aged Care at ECCV
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Improving Health Literacy

The Water Well Project is a not-for-profit
organisation which aims to improve the health
and wellbeing of refugees and migrants by
improving health literacy. In doing so, we aim to
improve access to, and utilisation of, services
throughout the Australian healthcare system.
We work with established refugee organisations
to provide practical health education sessions
to their clients and communities. Our partner
organisations include Brotherhood of St
Laurence, Spectrum Migrant Resource Centre,
Foundation House, Victorian Refugee Health
Network, Wesley City Mission, Australian
Red Cross, AMES, New Hope Foundation and
Drummond St Migrant Services.
Within our sessions, our volunteer healthcare
professionals (doctors, allied health and final
year medical students) deliver free, culturally
appropriate, interactive health education
sessions directly to communities within their
community settings.
Our first session with each group, entitled
Navigating the Australian Healthcare System,
teaches communities about the components of
our healthcare system, how to effectively access
the different levels of healthcare and preventative
services available to them, thereby aiming to
address pertinent socio-cultural barriers to
accessing healthcare. Subsequent sessions
are tailored to the needs of the community and

10

include topics such as healthy eating, maternal
and child health, sexual health, chronic disease
and mental health. To date we have conducted
over thirty sessions to hundreds of refugees and
migrants. For further details and to register for
sessions please visit our website:
www.thewaterwellproject.org.
Dr Caitlin O’Mahony and Dr Linny Phuong
mail@thewaterwellproject.org
PO Box 6218, Vermont South VIC 3133

Fair Go for Pensioners Rally

The Ethnic Communities’ Council of Victoria
(ECCV) congratulates the Fair Go for Pensioners
Coalition Victoria on its successful rally on the
steps of Parliament House on 10 July.
The Fair Go for Pensioners Coalition consists of
ethnic communities, COTA, formerly known as
the Council on the Ageing, the union movement
and community organisations.
Almost a third of Victorians aged 65 and over
are from a non-English speaking background
and ECCV community feedback indicates that
culturally diverse seniors represent the majority
of full aged pensioners.
ECCV Deputy Chairperson, Marion Lau OAM,
spoke at the rally and asked for justice for
pensioners. She mentioned in her speech that
seniors from a non-English speaking background
have worked hard to build the Australian

economy and deserve to live well in retirement.
Marion Lau also drew the attention to the fact
that seniors on pensions are affected by the rise
of living expenses and cost of utilities. Pension
rates should be increased to 35% of average
weekly earnings.
Marion Lau made it clear that ECCV “will
continue to advocate for the rights of pensioners
and we will not give up until pensioners get a
‘fair go’ in our country.”
The rally was broadcasted live on ABC radio. For
photos of the rally please visit the ECCV website
www.eccv.org.au.
Nikolaus Rittinghausen
ECCV Policy Officer Aged Care
nrittinghausen@eccv.org.au
03 9349 4122
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ECCV launches multicultural DVD

In April Joe Caputo OAM, Chairperson ECCV
launched the new multicultural heritage DVD
The Templer Journey – Travels, Tales and Travails
at the Templer Community Centre in Bayswater.
Joe Caputo spoke about the importance of
Australia’s migrants recording their stories for
future generations. The Templer Journey DVD, a
53 minute film, showcases interviews with seven
Templers who were born between 1918 and 1934
in the Templer settlements in British Palestine.
They discuss their displacement journey to

Australia. Included is film footage from the early
immigration days in Melbourne about finding
work, building houses and rebuilding the Templer
community. The Temple Society Australia (TSA)
is an independent Christian community and
its members, many with a German-Palestinian
heritage, represent Australians from a culturally,
religiously and linguistically diverse background.
Dr Irene Bouzo
Senior Policy Officer at the ECCV
ibouzo@eccv.org.au

Dr Irene Bouzo, Senior Policy Officer ECCV, Joe Caputo, OAM, Chair ECCV, Melissa Afentoulis
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Ukrainian Elderly People’s Home Book Release

Kalyna Care has released the third volume of a book
which commemorates the lives of its residents: Your
Story - Memories and Milestones was launched
Sunday 2nd June by the Honourable Matthew Guy,
MLC, Minister for Planning at Kalyna Care in Delahey.

The Minister, himself of Ukrainian heritage,
praised the writer and Kalyna Care for producing
a book that depicts, “the courage, resilience and
hard work of those who migrated from other
countries to start a new life in Australia.”

More than 100 people attended the launch and
afternoon tea that followed. The book, written and
edited by Monique Sheldon-Stemm, commemorates
20 years of the Ukrainian Elderly People’s Home at
Delahey and the lives of its residents.

Also in attendance were Andrew Elsbury, MLC
for the Western Region, members of the Board
of Kalyna Care and residents and their families
who were personally presented with copies of
the book.

There was an overwhelming response from
residents and families to be entered into this year’s
volume and the result of 22 stories makes this
the biggest publication yet. The book is a tangible
representation of Kalyna Care’s mission statement
to know your story, record it, and use it to provide
residents with culture-based, individualized care.

Monique Sheldon-Stemm
Grants, Marketing and Media Officer
Kalyna Care
moniquess@ueph.com.au

From left to right: Mark Sheldon-Stemm, General Manager of Kalyna Care, Monique Sheldon-Stemm, author of Your Story, The
Honourable Matthew Guy, MLC, Mr Phil Humphreys, Liberal Candidate for the seat of Gorton, Mr Andrew Matiszak, Chairman
of the Board of Kalyna Care and Mr Andrew Elsbury, MLC for the Western Region
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Do seniors have something tangible to offer back to our community?

A recent article in The Age by Harold Mitchell
discussed, “we should use, not lose, our senior
brain power”. The emphasis is on the fact that
being a senior does not mean a licence for a lazy
life; a phase of uselessness or idleness. That
life must go on is clear from the Buddhist saying
quoted by Harold, “Before enlightenment – chop
wood, carry water. After enlightenment – chop
wood, carry water”. Thus the society and the
seniors have a joint responsibility to develop a
partnership resulting in beneficial outcomes for
both. Harnessing profits from seniors would not
be large enough to attract private entrepreneur,
therefore Government initiatives are desirable,
provided seniors can offer tangible contributions.
Let us examine this further. The list, “What
Government should do for the seniors” is long;
it is increasing and over emphasised. However,
these demands make only one side of the coin.
In this short article, my intention is to shed some

Dr Santosh Kumar
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light on other side of this coin. Seniors, who are
capable, physically and mentally active, should
ask honestly, can they offer anything back to the
society and what? To me the answer is YES. I will
briefly justify, as the intention here is just to float
the idea.
Harold has cited many individual instances and
their contributions. However, my idea is to create
a parallel wing of the economy that is run by
the senior brain power. My preliminary ideas are
based on my own background as an academic but
can easily be generalised. I can think of interesting
challenges for academics to contribute.
Consider:
1. Improve our primary, secondary and tertiary
books subjects as well as from external points of
view, as what and why are they learning? Is the
present subject matter philosophically sufficient?

Is the present subject material covered by our
books providing coming generations the right
background for them to be good citizens, live
according to ethical standards and learn to live in
co-existence in the multicultural environment?
What children do in schools have a lasting future
impression; they are the future generations. Can
we leave all such important tasks for one author
and select the book as a text book? Remember
book writing must have been motivated for
monetary returns. How can that motivation look
after other aspects of national investments? It is
the most important asset of a nation, managed
so poorly.
2. As a further example, let us take this idea
a bit further in the university sector. Active
researchers also retire but their ideas need not
die. For example, a graduate scholarship to a
student could have saved these ideas and helped
a student in gaining research degrees, research
training and at the same time providing life to
ideas that might have died; a very small expense
for big returns.
Dr Santosh Kumar
President of the Northern Region Indian Seniors
Association
Secretary, Northern Federation of Ethnic Senior
Citizens Club
Member of the Executive Committee of the
Federation of Indian Associations of Victoria
Santosh.Kumarau@gmail.com
98163401/0411136612

Dr Santosh Kumar
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www.eccv.org.au

Fair Go for Pensioners Rally at the steps of Parliament House

