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Message from the editor

T lrve a sunbuint Mzuu%f

A land J}Z J’W&W plains,

0‘]1 v ged monntain rayges.

OF doryghts and Hordiyg rains.
T lrve her ]Zm/ Ariizons,

T lrve her d’é«r&é—m,

Her W and hev ferirr-

The wide brown land ]ZJ% me!

- Dorothea Mackellar, Australian poet

These sentiments have moved and inspired
many and continue to provide reason for many

to move to or stay in regional Australia.

For those of you interested in trivia, Australia is
approximately the same size as mainland USA
and Victoria, though being Australia’s second-

smallest state, is roughly the size of the British

Isles.

In Victoria, we have a diverse mix of history,
cultures, and landscape. The people of
Victoria are more diverse than its landscape.
In Australia we are made up of 270 ancestries
and 45 percent of people were either born
overseas or have a parent who was

born overseas.

Another interesting fact is that at June 2010,
the population density of Victoria was 24
people per square kilometre (sq km), the
second highest of all states and territories after

the Australian Capital Territory.
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The population density of Melbourne at this
time was 530 people per sq km. Of note is
that while the vast majority of people live in
and around Melbourne more people aged 65
years and over live in regional Victoria than
in Melbourne, according to 2010 ABS data. In
regional Victoria, the population density was
much lower than the state average, as low as
2 people per sq km and the proportion of
people born overseas was about 11 percent,
such as that in Mildura (Census 2006).

These two factors of population density and
population spread highlight some of the key
issues facing older culturally diverse people
living in regional areas. The thinness of
spread of people and the diversity of origins
impacts on the service delivery afforded to
older regional Victorians. The major concern
is the risk of ‘invisibility" of older culturally

diverse people.

In this issue, we explore some of the concerns
that older culturally diverse seniors face, as
well as some good examples of innovative
service delivery models that providers have

come up with to address this need.

| hope you enjoy this

issue of Golden Years.

Galina Kozoolin
Policy Officer — Aged Care
ECCV




Participation for CALD Seniors
- New small grants program open for applications

A new small grants program to create or Four grant rounds will be run over four years.
expand opportunities for culturally and The Ethnic Communities Council of Victoria
linguistically diverse (CALD) seniors to (ECCV) is an implementation partner with the
participate in the community is now open. Victorian Government for the Participation
for CALD Seniors Grants Program. As well
Positive ageing research shows that being as providing assistance and advice to grant
socially active is important to your health applicants, the ECCV will also provide some
and wellbeing. As part of the Victorian support to grant recipients on their projects.
Government's Participation for CALD Seniors
Grants Program, eligible organisations can The first round is now open for applications
now apply for up to $10,000 to help generate and will close on 27 April 2012. More
opportunities for socially isolated CALD seniors information about the grants is available on
to participate in their local communities. Seniors Online (www.seniorsonIine.vic.gov.au)//
or by contacting Georgia Nicholls on telephoné
(03) 9096 1052 or at Georgia.nicholls@health.

vic.gov.au.

participation for CALD Seniors
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ECCV Aged Care Trend Briefing
and Ministerial Visit

An opportunity for members in the ethnic
aged care and health care sectors to hear from
expert providers and discuss their thoughts.
ECCV hosted an aged care trend briefing on 16th
February 2012. Guest speakers on a range of topical
areas were sourced to provide a quick snap shot
on their area. This was also an opportunity for
Managers and CEOs from a range of organisations

to ask questions and discuss issues.

The highlight for meeting attendees was the
attendance of the Minister for Health and
Minister for Ageing, Hon. David Davis. The
Minister addressed the matter of the need for
a culturally responsive health and aged care
sector, and pointed to ECCV's submission to
the Productivity Commission calling for:
e Support for low income seniors
from culturally and linguistically diverse
backgrounds
* Improved access through cultural
competency of Gateway services and
cultural diversity hubs
* Pricing for language services and cultural
training for aged care staff
» Allowing scope for such smaller ethnic
providers (community and residential) to
grow or at least remain viable in an

emerging competitive market

The Minister referred to the role of ECCV as
a key organisation that the State government
looks to for advice on matters relating to
cultural diversity and spoke of the work that
is currently taking place. Minister Davis also

announced a three year funding package
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directed to the ECCV on a CALD Seniors Social
Participation Grant project and an Elder Abuse

Community Education and Training strategy.

The Minister took questions from meeting
participants and addressed concerns about HACC
Planned Activity Group funding, health literacy and

use of interpreting services in the health sector.

Guest speaker George Lekakis AO, CEO
Fronditha Care, provided insight on the
challenges that face residential care,
particularly from the perspective of ethno-
specific care. He noted the increasing demand
for culturally appropriate care for the men
and women who helped build this country’s
economy, and whom are now in need of the
community’s support. He also spoke of the
cost of residential aged care and the profile
of the residents who access Fronditha Care's
support services, of whom a majority seek

supported places.

The cost of residential care lies in the cost

of daily care and the cost of infrastructure.
The type of capital grants support previously
afforded to residential care providers are
limited or no longer exist, significantly affecting
newer emerging communities’ opportunities
to build the same kinds of infrastructure. The
Productivity Commission’s recommendations
provide some insight into the possible
solutions available regarding this, though,
the cost of residential care still remains a
bigger system issue which government and

community need to grapple with.



The presentation by Ljubica Petrov, Manager
Centre for Cultural Diversity in Ageing, was a
retrospective analysis of the work conducted
under the Community Partners Program (CPP)
and the function of Partners in Culturally
Appropriate Care (PICAC). Ljubica described
the subsuming of CPP grants under the new
Health and Ageing Grants which collapse

159 small grants into 18 larger, flexible funds.
Under this initiative, funds specifically allocated
to cultural diversity under the CPP initiative no
longer exist, and applicants with a CALD focus
will have to compete with all providers, big and

small, on a range of interest areas including:

* Chronic Disease Prevention and Service
Improvement Fund;

* Communicable Disease Prevention and
Service Improvement Grants Fund;

* Health Systems Capacity Development
Fund;

* Aged Care Service Improvement and
Healthy Ageing Grants Fund;

* Substance Misuse Prevention and Service
Improvement Grants Funds;

* Substance Misuse Service Delivery
Grants Fund.

PICAC will be funded for a further two years
under this initiative and its future beyond this

remains to be seen.

Jeannine Jacobson, Manager HACC and
Assessment, Aged Care Branch, Department
of Health, presented the Departments priority
areas for the next triennium which focus

on: Person centred, re-ablement approach

to HACC services; aligning resources with
population profiles and the new Need For

Assistance formula; and workforce matters.

/,}"’

The meeting also provided an opportunity
for managers and CEOs of organisations to
network and bring up issues to be advocated
for on their behalf to government. We look
forward to a year in which this collegiate spirit
inspires members of the Aged Care and Health
Policy Sub-Committees to work together in our

advocacy efforts.

Galina Kozoolin
Policy Officer — Aged Care
ECCV

The Hon. David Davis, Victorian Minister for Health and Minister for Ageing together with ECCV Director Ross
Barnett, ECCV Chairman Joe Caputo OAM and ECCV Deputy Chairs Marion Lau OAM and Eddie Micallef
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Regional Aged Care - CALD country style
The invisibility of rural ethnic seniors

Providing aged services that meet the needs
of clients and communities from CALD
backgrounds in rural areas presents a range of
challenges. Amongst others, these include:-

* Small CALD communities that lack the
capacity and infrastructure to advocate
effectively for their own needs and engage
well with mainstream aged service providers.

* Ageing people from CALD backgrounds
who do not have established communities
in their region, and/or reside in more
remote parts of the region.

* An “invisibility” factor where low numbers
can lead to a low profile, making it difficult
for busy aged service providers see their
access and service needs as a high priority

* Dwindling numbers in some CALD ageing
communities, and

* Aged service providers being less familiar
with the needs, interests and issues of
older CALD communities and being
less skilled in culturally competent

service provision.

Gippsland Multicultural Services (GMS) has
been developing and implementing services
for some years in a partnership model with
CALD ageing communities. This has involved
a collaborative approach in which we can
value add and build the capacity of these
communities, whilst also providing funded
services in a way which will best meet the
various cultural needs and interests of the

participants. Some examples include:

* The GMS/Greek Orthodox Elderly Citizens
Community Planned Activity Group (PAG).
30 to 40 members of the Greek ageing
community meet twice a month at the
Greek Community Centre in Morwell.

GMS provide trained Greek speaking

staff to facilitate the PAG whilst the

Greek community provides the venue and
volunteer support. Activities include
nutritious meals, outings, gentle exercises,
speakers and information on aged services
and more. Planning is an ongoing process
with Greek community leaders

and volunteers.

* The GMS Filipino PAG held in the GMS
community room in Morwell. GMS provides
trained Filipino staff members who facilitate

the PAG and activities include traditional

Gippsland Aged group
members in action

-
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Filipino dancing, line dancing and really
good food to share. This is a younger
ageing group that has indicated through
consultations that it would like a wider
variety of activities, so table tennis,
badmintion and more dancing and outings

look like being a part of this year’'s program.

The Polish community has met monthly
for many years and were assisted with
transport by a mainstream agency. When
this could no longer continue and members
were having more difficulty in attending, GMS
assisted this community and now provides
the sessions as a PAG with Polish speaking
staff, but leaving the leadership of the
group to the existing community leaders.
This is enabling referrals and assessments
to other services as the members become
more frail and their needs become

more complex.

In 2011, through a partnership with both
the Italian Elderly Citizens of Latrobe
valley and the Baw Baw Shire council (BBSC),
GMS assisted BBSC to commence an
ltalian PAG for its residents. These people
were not utilising mainstream services but
within a couple of sessions, there were
40 - 50 attending. GMS were able to
provide Baw Baw Shire with Italian
speaking staff who had the contacts and
support of their own community and were
able to successfully engage the participants.
GMS provided ideas for activities and
support the BBSC staff, whilst the Italian

community provided musicians and help
with really good food. This group is now
relocating to a larger premise to accommodate
the growing numbers. The partnership
element was crucial as nothing like this
had been done in this area before

and shire staff had not been aware of the
significant numbers and of how to effectively

engage them and what to provide for them.

GMS also provides support and resourcing to
mainstream services through its HACC CALD
ACCESS program and through the Community (o

Partners Program, including professional e

development seminars and agency support.

GMS has a pool of bilingual staff who work in
both their PAGS and also their National Respite
for Carers Program (NRCP) providing home
based respite care for CALD family members

when it is needed anywhere in Gippsland.

Partnerships with both mainstream agencies
and CALD ageing communities have been

a key in successful service provision for
Gippsland CALD ageing communities.

Through this approach, we can ensure the
services provided are the ones that meet
peoples interests and needs, whilst also
respecting the community leaders, elders and
volunteers and their skills and roles within their

own communities.

Lisa Sinha
Director

Gippland Multicultural Services

= ._Page 7
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Regional Aged Care - CALD country style

Transport - still the missing link!

A key factor impacting on health outcomes for
aged migrants living in a rural setting is that

of isolation. Central to this issue are transport,
remoteness, language skills of older migrants

and diminishing family support network.

In the two weeks that | have been the Aged
Migrant Connections Project Officer for
NEMA in the North East of Victoria, | have
had conversations and discussions with our
reference group and with service providers.
We have identified transport as the key issue
impacting on quality of life for culturally and
linguistically diverse (CALD) senior regional

Victorians in Wangaratta.

Here in the north east of Victoria, we have a
range of service providers all trying to meet
the needs of our local culturally diverse
community. The issues that we face are
twofold:

* Firstly, the vastness of our region and;

* Secondly, the proportion of our population

who are culturally diverse.

In Wangaratta, the population spread is seven
people per square kilometer. With a total
population of nine percent of people being
from a CALD background (Census 2006 data).
The key challenge that community service
providers face is the low numbers of CALD
seniors spread over a vast area which impacts
on the amount of service that they provide.
Community transport is an important service
which attempts to address the need for
CALD seniors to maintain their independence
and support their social participation needs.
However, the fixed nature of the service
schedules means that the times that they
operate may not suit all who rely on the
service. This affects the activities that CALD
seniors are able to engage in, including being
able to attend appointments or events in the

local area.

Service providers also face the challenging
task of meeting the needs of elderly CALD
seniors who are facing increasing frailty.

Increasing frailty affects the aged person’s



ability to access existing services which only
further exacerbates their isolation. For example,
there are community buses that do daily bus
runs in some parts of the rural areas. These
buses only stop at certain pick up points which
present issues for some CALD seniors, because
of their decreasing mobility, which restricts

them from walking to the pickup point.

A conversation that | recently had was with the
ltalian Pensioners Club Secretary. She mentioned
a couple who are in their 80's who are members
of the Italian Pensioners Club in the King Valley.
The husband no longer drives due to illness and
they are experiencing difficulties in accessing
transport to attend the Club's functions. As

| have pointed out, there is a bus that goes

to the King Valley, but unfortunately only on
certain days and not on the days that suits this
couple. And because there are only a handful of
these CALD seniors in these isolated areas, it
makes it difficult to have continuous bus runs to
accommodate them to take part in their social or

personal activities.

Another key factor impacting access to these
services is that of language barriers. Some
aged migrants, because of their limited English
language skills, may not be able to access

these resources.

Isolation for some of the migrant aged
becomes a problem not only due to the
transportation issue, but also when their
family moves out of the rural sector for job
prospects or personal growth and so the aged

cannot rely on their family for support. This

may become a social disadvantage to the aged ,'7/

migrants who are left behind and lose touch e
with social activities and interaction and this
isolation impacts on their mental health.

The resolution to the transport issue for the
aged in the rural sector is one of continuous
debate and we here in the rural area are

forever fighting for a solution.
Antonella Smith

Aged Migrant Connections Project Officer
North East Multicultural Association (NEMA)

£
NEMA

NORTH EAST MULTICULTURAL ASSOCIATION
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The Health and Wellbeing for Older People

program in bushfire affected areas

Research from the World Health Organisation
shows that during times of emergency and
the period of re-building and recovery, older
people are often relied upon by family, friends
and their community to provide advice and
support. The recent fire and drought episodes
in Victoria have highlighted the need for this
kind of connection and community support
and has seen the involvement of many
different organisations working together with

the community to help restore lives.

The Council on the Ageing Victoria (COTA) is
working with groups in areas affected by the
2009 bushfires through the program Health
and Wellbeing for Older People. This initiative
was developed to ensure support for older
people, and provide leadership opportunities
to enable them to maintain and improve their
mental and physical health, whilst helping to

rebuild their lives and communities.

The program, made possible by generous
donations to the Victorian Bushfire Appeal
Fund, helps older people reconnect with
each other and their community through
physical activity, gardening and other skills-
based and social activities. Community based
organisations participating in the program,
such as U3As, Men's Sheds, neighbourhood
houses and community health centres, have
received grants to run activities that meet
the needs of older people affected by the
fires. These activities include walking groups,
exercise classes, art projects, community
gardening, computer classes and

cooking demonstrations.

An example of an activity funded was a
Seniors Festival in the Shire of Indigo. Through
this event, seniors living in the Shire accessed
information relevant to them. A Community
Safety Register was also established, through
which 400 Seniors Information Victoria cards
were distributed to create awareness of this

free information service.

Seniors Information Victoria (SIV) is a resource
for seniors and their families who need
information on a range of issues that concern
older people. Karen, the COTA project worker,
also distributed information packages covering
a diverse range of resources that could be an
avenue of support for projects and/or the older
people participating in the projects. The
packages included the contact details for

SIVin 14 languages.

SIV also has a drop in centre located at
247 Flinders Lane in Melbourne. SIV use
interpreters and have information available

in different languages.

For further information contact Kris Spark,
Manager, Seniors Information Victoria on 1300
135 090 or via TIS on 13 14 50.

Kris Spark
Manager

Seniors Information Victoria

Seniors fnfy i ation

COTA%.= VICTORIA

For older Australians



ECCV Ethnic Aged Care Forum
— An ABC of mental health care

In April 2011, ECCV published the discussion
paper A Better Way: Mental Health and Aged
Care — a Multicultural Perspective. Readers
may remember the Golden Years edition

on mental health and ethnic aged care we

released shortly after.

ECCV, the Victorian Transcultural Psychiatry
Unit (VTPU) and Action on Disability in Ethnic
Communities (ADEC) have been working
together to act upon some of the key

recommendations of the paper.

In late March we will deliver a professional
development forum for ethnic aged care
providers to strengthen our sectors’ capacity
to effectively identify mental health needs and
provide appropriate referrals and supports to

those clients.

Clinical experts, panellists and over 20
representatives of mental health service
providers will be present at the forum to talk
about the issues and services they offer.
This important opportunity to build alliances
between our sectors is an essential step in
improving client outcomes and developing a

person centred approach.

Our discussion paper highlighted that

older people from non-English speaking
backgrounds may suffer mental illnesses

for years without any support beyond their
families. We also found that ethnic aged care
providers are increasingly confronted with
mental health issues in their day-to-day work.
The enthusiastic response we have received
from all sides certainly confirms this.

We look forward to updating Golden Years
readers on the forum outcomes in the

next edition.

To find out more visit www.eccv.org.au or
contact Kate Ling, HACC Project Officer
ECCV on telephone 9349 411 or email

kling@eccv.org.au.

Kate Ling
HACC Project Officer
ECCV
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Good Tucker in Ballarat

(Ballarat’s Multicultural Tucker program)

Ballarat Regional Multicultural Council (BRMC)
is the peak multicultural organisation in the city
of Ballarat and the Central Highlands Region.

It is a similar body to the other seven regional
councils, some of which call themselves ethnic
councils. They are collectively represented on
the Ethnic Communities Council of Victoria
(ECCV) and communicate regularly through

ECCV led teleconferences.

BRMC has been in existence for over a
decade and offers a wide range of services
and programs for older, more-established
migrants and newer arrivals, as well as being
the main advocacy body in the region for

multiculturalism.

Among these services are a suite of programs
and activities offered to older migrant groups
of which there is large number. There is a

Telelink Service for migrants who are isolated

Some of the MICT team
after preparing the meal.

at home. The Friendly Visiting Service offers
one to one support and companionship to

a similar group. There are also sporting and
health days, bus trips and other social

get togethers.

One of the most popular services is the
monthly Multicultural Tucker program.
Upwards of 120 older members of the
multicultural community come together each
month to share a delicious three course
meal that has been especially prepared by

a particular cultural group. Participants also
hear from an interesting guest speaker on a
key issue affecting older people living in the
wider community. Some entertainment is also
provided with music and occasionally some

cultural performances.




A steering committee of volunteers also plans
the array of meals for the year, as well as
reviewing the success of each monthly activity.
Some specific highlights are Oktoberfest

and Christmas lunches, which have the

largest attendances.

Ballarat figured very prominently in the recent
annual Victorian Multicultural Commission
(VMC) Excellence Awards Ceremony in
Melbourne, held at Government House on the
14th December, 2011.

Given the outstanding success of the
Multicultural Tucker program, BRMC was very
honoured to be nominated and presented
with a Victorian Multicultural Award of

Excellence for Community Services Delivery

for its Multicultural Tucker Program. Mr Jason
Shorter, HACC Team Leader and Project
Co-ordinator, accepted this prestigious award

from the Premier, on behalf of BRMC from.

The Multicultural Tucker program and the
others mentioned are funded through

the Department of Health as Home and
Community Care (HACC) Programs for the

ageing migrant community.

Jeff Langdon

Executive Officer
BRMC

Left: Members of the
MCT team with their VMC
Award (along with other
recipients from Ballarat)
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A sense of community -
Russian community garden

The Russian speaking community has been one
of the oldest age structures of any non-English
speaking backgrounds groups in Australia,
according to the Australian Bureau of Statistics
census data. This multigenerational structure

of the community presents various needs

of the community that we serve at Russian
Welfare Society (RWS). One of the areas

that we support the Russian community in is
aged care. We offer a range of services which
support older members of the community

to maintain their independence for as long

as possible, including HACC Social Support
programs, Community Aged Care Packages and
other social participation projects, such as the

Russian Community Garden.

The Russian Community Garden has
encouraged socialisation; reduced feelings of
isolation and increased a sense of belonging
and ownership, not just for HACC clients, but
also for the seniors and RWS residents of our
residential facility Kronstadt Gardens, who are

interested in a Gardening Club.

In the Russian Culture, gardening is considered
a life skill. Without it, there's simply no food.
One of the issues has been that most of the
aged persons in our community have found
that they can no longer bend down to plant

or weed or to dig or maintain a garden bed in
their own homes. Also, some members have

moved from their own homes with land to

smaller homes such as flats or units and
find that they lack space to plant out a

vegetable garden.

Our Community garden offers families and
members the opportunity to produce food.
One of our members Anya said “Vegetables
and fruit are expensive now.... Growing your
own food helps reduce these costs...".
Oftentimes our gardeners have taken
advantage of the experiential knowledge of
elders to produce a significant amount of food

for their household.

The Russian Community garden has served
as an outdoor classroom where members
can learn valuable skills, like those involving
practical math, communication, responsibility
and cooperation. The value of the community
garden is echoed in sentiments shared by
members who like Maria say, “We now have
a community garden and kitchen, we share

recipes, plan lunches and have fun together”.

The garden has also provided the opportunity
to learn about the importance of community,
stewardship and environmental responsibility.
It offers unique opportunity to establish
relationships and friendships within and across
physical and social barriers. The Community
Garden has fostered and encouraged traditions
that first and second generation Russians have

provided a space for. “All my friends come



here, we talk, plant, cook and eat... we see
each other more often now..” enthused Nina,
a member since the beginning stages of the

community garden in November 2011.

The inter-generational exposure to cultural
traditions, cultural exchange with other
gardeners and access to other non-English
speaking communities, such as interest from
the Migrant Resource Centre to participate,
visit and exchange ideas has been very

encouraging to our members.

Our Community Gardens, have provided
access to traditional produce and nutritionally
rich foods that may otherwise be unavailable
to low-income families, such as pensioners.
Eating locally produced food also reduces
asthma rates because the elderly are able to
consume manageable amounts of local pollen

and develop immunities.

The outcomes of the project will encourage
intergenerational exposure and the continuing
of traditions passed from generation to
generation. Education to both young

and elderly reduces isolation, promotes
socialisation, encourages physical activity
and healthy eating. It also reduces asthma,
and encourages a better knowledge of

environmental responsibility.

Maria M Elia
Community Services Manager

Russian Welfare Society

Vegetables flourishing under the care of community
garden members
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2012 Aged Care Committee Meeting dates
The Aged Care Policy committee meets on the third Thursday of every month from
9.30am to 11.30am at the Statewide Resource Centre, 150 Palmerston Street Carlton.

Next quarter’'s dates are:

2012
g areday

15 March Su M TuW Th F Sa Su M TuW Th F Sa Su M TuW Th F Sa
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21 MARCH

HARMONY DAY

www.harmony.gov.au

people our business

Harmony Day 21 March

On 21 March each year, Australians
celebrate Harmony Day. It's the day we

celebrate our cultural diversity.

This day is also the United Nation’s
International Day for the Elimination of

Racial Discrimination.

The continuing message for Harmony Day
in 2012 is that Everyone Belongs. It's a time
to reflect on where Australia has come
from, recognising the traditional owners

of this land. It's also about community
participation, inclusiveness and respect -
celebrating the different cultures that make

Australia a great place to live.

The 2012 Harmony Day theme is Sport-
‘play, engage, inspire’ and recognises the
important role and positive influence that

sport has in our multicultural nation.

To register your Harmony Day event go to

http://www.harmony.gov.au/register.
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