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Raising Awareness of Elder abuse  

1.1 Project Background 
This resource kit was developed as part of the Ethnic Communities’ Council of Victoria (ECCV) project that aims to 

empower, inform and resource culturally diverse seniors, and ethnic community support services, by raising 

awareness about seniors’ rights and elder abuse prevention, including the role of Seniors Rights Victoria and how to 

access this and other supports.  

The project is delivered in partnership with Seniors Rights Victoria.  The first stage of the project (2012 – 2015) 

focused on the Greek, Chinese, Filipino, Macedonian, Turkish and Serbian communities, the second stage of the 

project (2015-2018) will focus on another six ethnic communities. For more information visit www.eccv.org.au  

1.2 Why target Culturally and Linguistically Diverse (CALD) communities? 
There is no evidence that elder abuse is more common in migrant communities, however it may be more hidden 

than in the general population, due to a lack of awareness of elder abuse, stigma about problem family relationships, 

a lack of access to support due to language and cultural barriers and a lack of culturally appropriate services.   The 

impact of migration and cultural world views affects the ageing experience, which is why it is important to develop 

resources specific to particular cultural groups. 

To raise awareness of elder abuse in CALD communities, this project 

 Uses narratives (stories) designed to draw out the most pressing issues, plus the attitudes and values that 

underpin them 

 Encourages discussion in first language, via bilingual educators, to get the conversation started in a way that 

empowers the older person 

 Takes a “whole of family” approach  so that discussion about rights is reframed in a holistic way 

 Recognises the importance of ethnic and multicultural organisations and bilingual workers as vital support 

for older people 

 Uses ethnic media outlets to raise awareness and reach socially isolated seniors 

1.3 Diversity within diversity 
We recognise there is diversity within any cultural group and the values and attitudes explored within this kit are by 

no means applicable to all older members of the Polish community. Within any cultural group or community, 

individual views are shaped by many factors and people from the same culture do not think alike, share the same 

values or opinions.  Likewise, cultural values and attitudes change over time and are never the same thing to 

everyone.  It is important not to make assumptions or stereotype.  Nevertheless, certain beliefs can have more 

influence or resonate with a cultural group and can be recognised as commonly shared or understood within a 

community. 

  

Elder abuse is any act which causes harm to an older person and is carried out by someone they know and 

trust, such as family or friends. 

http://www.eccv.org.au/


5 
 

About the Polish community 

2.1 Polish community in Victoria 
According to the 2011 census, in Victoria there were 10099 people aged 55 or over who were born in Poland, with 

3349 people over the age of 75 years. Over 61% of Polish-born people in Victoria are 55 years or over, with 25% over 

75 years old.  There were 7999 people over the age of 55 who spoke Polish at home.  Of these, 1678 people self-

reported speaking English ‘Not Well or Not at all’.1   

There was a substantial expansion in immigration of Poles to Australia after the end of the Second World War, with 

the bulk of these immigrants being Displaced Persons (currently referred to as refugees). The 60,000 Polish refugees 

who were accepted in Australia between 1947 and 1954 constituted the largest group of refugees to have ever been 

admitted to this country at any one time to date. 

The second major wave of Polish immigrants, sometimes referred to as the Solidarity Movement wave due to the 

political changes taking place in Poland at the time of their arrival, started coming to Australia at the beginning of the 

1980s. As a result of this wave of migration, in the decade between 1981 and 1991, over 25,000 Polish immigrants 

settled in Australia. 2 

The majority of Polish-born people are Western Catholic (68.4%) and 10.2% are Jewish. Of the overseas-born Jewish 

population in Victoria, 3.7% were born in Poland3.   

Born in Poland 

Over 55 years old 10099 people 61% of total Polish-born population 

Over 75 years old 3349 people 25% of total Polish-born population 

Speak Polish at home 

Over 55 years old 7999 people 20% speak English “Not well or not at all” 

Religion  

Western Catholic Judaism No religion 

68.4% 10.2% 9.2% 

2.2 Elder abuse in the Polish community 
There is a lack of research on elder abuse in migrant communities in Australia. There is no evidence to suggest that 

there is a higher prevalence of elder abuse in any cultural community, including the Polish community. However, 

ECCVs consultations indicate that where elder abuse occurs, people from migrant and non-English speaking 

backgrounds can be more vulnerable4.  

Elder abuse is a complex and sensitive issue, making it difficult to identify all factors that may increase risk of 

mistreatment. The Victorian Government outlines a number of possible risk factors, all of which are cross-cultural5.  

However, some factors including isolation, dependency, lack of information about rights and stress in the care 

relationship are of particular concern for older people from non-English speaking backgrounds.  

Lack of English language skills and smaller family networks can mean that an older person is more vulnerable to 

abuse where it occurs, and that they are less likely to identify abuse or seek support. Community members may 

                                                           
1
 Office of Multicultural Affairs and Citizenship 2013 Victorian Community Profiles: 2011 Census www.multicultural.vic.gov.au 

State of Victoria  
2
 Australian Multicultural Community Services http://www.polishcommunity.org.au/index.php/about-polish-refugees  

3
 Information provided by Jewish Care 

4
 Ethnic Communities' Council of Victoria (2009) Reclaiming respect and dignity: Elder abuse prevention in ethnic communities 

Melbourne http://eccv.org.au/library/file/policy/ECCV_Discussion_Paper_Reclaiming_Respect_and_Dignity_MArch_2009.pdf  
5
 Victorian Government (2009) With Respect to Age: Practice guidelines for health services and community agencies for the 

prevention of elder abuse Department of Health, Melbourne 

http://www.multicultural.vic.gov.au/
http://www.polishcommunity.org.au/index.php/about-polish-refugees
http://eccv.org.au/library/file/policy/ECCV_Discussion_Paper_Reclaiming_Respect_and_Dignity_MArch_2009.pdf
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Key message: 

We all have the right to feel safe. There are people who can listen to what you need and help you to manage.  

 

perceive the welfare support system as generally irrelevant, until at a point of crisis when they are forced into a 

service system that is unfamiliar and confusing. 

2.3 The impact of migration  
The particular migration history of communities may potentially have an influence on the type of elder abuse that 

may occur and the ageing experience, or the willingness of older people to seek help.  For the Polish community, 

factors to consider include: 

 An ageing community, many of whom are 75 - 100 years old 

 First time experience of ageing, as older migrants may not have seen their own parents age and migrated 

“all at once” with people their own age 

 Smaller family sizes, as many Polish migrants came to Australia after World War II with only their spouse, or 

alone 

 Younger Polish people who immigrated later are now bringing out their elderly parents who may have 

limited English 

 The tendency of Polish migrants to assimilate more easily than many other migrant groups may mean the 

ability to speak Polish as a second language has declined in the second and subsequent generations 

 The experience of migration leading to a strong sense of independence and self-reliance, so that accepting 

help from external services could be seen as an admission of weakness or giving up personal independence, 

particularly by many older members of the Polish community 

 Mistrust of authority and government, leading to a reluctance to involve services or have people come to 

the home 

2.4 Intergenerational conflict 
Intergenerational misunderstandings and conflicting expectations are common to all families and communities. 

Particularly for migrant communities, the differences in the experiences of one generation and another can be more 

pronounced, leading to more possibilities for conflict and misunderstanding. 

Subsequent generations growing up in Australia can feel conflicting cultural pressures and heavy family 

responsibilities.  The children of migrants must often navigate between the competing cultural values and languages 

of their family and Australian society. Typically, while the older generation will idealise traditional values and 

practices, the younger generation will be more adaptive to dominant Australian values and customs.6 

Depending on the audience, it may be important to emphasise the difference between intergenerational conflict and 

elder abuse. 

 

 

  

                                                           
6
 Maria Hach, Jasmin Chen and Mike Kennedy, 2014, Culturally Responsive Palliative Care Community Education Peer Education 

Resource, Palliative Care Victoria, Melbourne 
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About the Resource Kit 
The Polish community resource kit on elder abuse prevention provides the information to deliver talks and facilitate 

discussions to groups of older seniors from Polish backgrounds in the community. It includes notes for talks 

delivered without technology and on facilitating open discussion with groups.  

The community education is based on a presentation and open discussion format that uses stories to stimulate 

discussion around the issues. While it is important to try and cover all of the information, you should develop your 

own style in delivering the education and feel comfortable about altering the structure or format. The format should 

also respond to the size of the group and their familiarity with the subject. 

Who is the kit for? 
The resource kit has been designed to support bilingual, bicultural educators to deliver community education in 

Polish to older people in the Polish community. It is important that the educators have an understanding of abuse of 

older people and are connected with an agency that has expertise in elder abuse, such as Senior Rights Victoria 

and/or relevant ethnic organisations.  

The kit includes some basic information on facilitation. It doesn’t provide notes or resources on peer education, 

public speaking or adult learning principles. It is assumed that the speakers have completed the bilingual education 

professional development, delivered by Seniors Rights Victoria and the ECCV, which covers these topics and 

additional information on elder abuse and services available.   

Guiding Principles 
Abuse of older adults is hard to talk about and evokes strong emotions. Sometimes well-meaning people who are 
attempting to assist an older adult tell them what they ‘should’ do or act on their behalf in a manner that is against 
the person’s wishes.  

It is essential to acknowledge the rights of older adults and their right to self-determination when discussing this 
issue. It is the older adult who must direct the nature of any interaction. 

Use of stories 
The use of narratives or stories is a powerful way to ensure community education is relevant to the target audience. 
Two stories have been developed to give a practical understanding of the attitudes, values, beliefs and circumstances 
that can underpin situations of elder abuse or prevent a person from seeking help. They are designed to have a 
broad relevance to the Polish community, including those who may be experiencing abuse, and their families.  
 
The stories are not case studies. They are fictional and do not describe real people. They are based on input from the 
Polish community advisory group about more commonly seen situations of elder abuse. Creativity has been used to 
generate two stories that encompass most of the key issues. 

It is recommended that the stories are used to spark discussion and actively engage the audience. Encourage them to 
explore the attitudes and values that underpin situations of abuse and share their strategies for addressing abusive 
or disrespectful situations. The format also allows the facilitator to work with where at an appropriate level for the 
group, while delivering the key messages.  

Community education aims 
1. To increase understanding in the Polish community about how the rights and dignity of older people can 

be abused. 

2. To encourage community and family members to talk about how they can help prevent abuse 

3. To provide the community with information about relevant services and support if they are experiencing 

abuse or have concerns about making major life decisions 
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Each scenario contains the following information 
 

 A short narrative  

 The key message of the story 

 The aim of telling the story 

 Suggested questions to open up discussion 

 Background information about the types of elder abuse indicated in the story 

 Background information about issues, attitudes and values that can underlie situations of abuse. Please note 

that these may not be in themselves abusive.  

 Elements of each scenario have been translated into Polish to support bilingual educators to deliver the 

session directly in that language. 

Community education in English with an interpreter 
The stories in this kit have been designed to be delivered in the first language. If you intend to run education 

sessions for the Polish community through an interpreter, it is important to consider the following questions: 

 Is the facilitator trained or experienced in working with an interpreter? 

 Does the interpreter have an understanding of elder abuse prevention and appropriate translations of 

stigmatised terminology (for example, the word “abuse”)? 

 Has adequate time been allocated for briefing the interpreter prior to the session start (this should include 

clarification of their willingness to discuss sensitive issues) 

 Has the talk and discussion been shortened to take into account the additional time needed for interpreting? 

Using audio-visual resources 
Within my walls is a film developed by Ethnic Communities Council of Victoria as part of the Raising Awareness of 

elder abuse in ethnic communities project, in close consultation with community advisors.  It contains four stories 

that depict different types of elder abuse.  Some of the stories are similar to those in this kit.  The film will be 

overdubbed into Polish.  The whole film is approximately 17 minutes long, or each story of approximately 3-4 

minutes can be viewed individually.  There is also a 2 minute information clip containing key messages regarding 

elder abuse, developed by community advisory groups. 

Film is a powerful medium for delivering community education. Community educators may choose to use this film 

instead of the written narratives.  Copies are available from the Ethnic Communities Council of Victoria. Equipment 

such as a DVD player or laptop, screen, projector and speakers or TV is needed to screen the film.  

Each of the four stories in language is available online here: http://eccv.org.au/projects/elder-abuse-prevention-in-

ethnic-communities/  

 
 

 
 

 

 

http://eccv.org.au/projects/elder-abuse-prevention-in-ethnic-communities/
http://eccv.org.au/projects/elder-abuse-prevention-in-ethnic-communities/
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Running a session 
Each session should include the following fundamentals: 

 

 The session is delivered in the Polish language. 
 

 The key messages are delivered.  
 

 The session is interactive and empowering.  
 

 There is an opportunity to speak one-on-one with 
the facilitator after the session. 

 

 Groups are offered a follow up session to discuss 
the issue further. 

 

 Participants each receive a brochure for further 
information or support. 

 

 The session is designed to be one hour in duration  
 
 

 

 The facilitator is experienced in public speaking, working 
with groups and facilitation. 
 

 While there is an expectation that the facilitator is well 
informed, there isn’t an expectation that he/she is an 
expert on elder abuse. It is essential they have sound 
knowledge of where to refer people. 

 

 Interactions within the session are directed by the older 
adult. The rights of older adults and their right to self-
determination are acknowledged and respected.  

 

 

Before the session 
 Speak to the group coordinator before the session to find out about the size of the group and the space you 

will be working in.   

 Find a champion - the support of a respected person the group knows is invaluable. This could be the 

president, the coordinator of the group. Speak to them before the session. Ask them to introduce the 

session and emphasise its importance. 

 Arrive a little early so you have time to set up 

 If you are planning on using audio visual resources (photos or films) to spark discussion, make sure you have 

technology available (laptop, projector, speakers).  Be prepared to adapt if the technology does not work. 

 Set up the space differently - people attend groups to socialise and it is natural for them to continue talking 

during the presentation. By moving the chairs you change the dynamic and engage the audience more fully.  

 Familiarise yourself with the stories. Try not to read the narrative directly from the file. Imagine that you are 

telling a story to the audience. This will make it more engaging. 

 Bring bilingual brochures 

After the session 
 Allow time for people to speak to you one-on-one after the session.  You may need strategies to limit the 

time spent on this, however, it is important for providing additional information 

 Handling disclosures of elder abuse – Presentations should begin with a reminder that, due to 

confidentiality, specific details regarding incidents of abuse cannot be discussed. Despite this caution, 

individuals may approach you after a session to discuss specific incidences.  Keep referring them to the 

relevant worker within an ethnic welfare organisation or the telephone help line of Senior Rights Victoria. 

 Self Care - you should be aware that you may, at times, experience strong emotional feelings as a result of 

disclosures of abuse. It is important to consider different coping mechanisms. Professional debriefing is 

available via 1800 RESPECT.   
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Session format 

Small groups (12 people or less) 

The recommended format is a short presentation followed by group discussion based on the narratives. The session 
ends with a summary, group feedback and a short time for individual consultation with the facilitator. Participants 
receive a brochure on elder abuse prevention and the facilitator completes a short tick-box evaluation form, asking 
participants the questions.  

Presentation  
10 mins 

Introduces session and topic in presentation format. See Appendix One 

 To introduce facilitator and theme of session 

 To give basic information about elder abuse, its prevalence and different types  

 To introduce discussion 
 

Discussion  
20—30 mins 

Use scenarios (either written or in the film) and questions to facilitate discussion around 
different situations of elder abuse.   This is an open discussion format.  

 Empowerment approach helps group  talk about risks/triggers/prevention strategies to 
elder abuse  

 Encourages participants to discuss, understand and challenge relevant attitudes and 
values. 

 To deliver key messages 
 

Summary  
5 mins 

See Appendix One 

 To reinforce key messages, allow for final questions and end session 

 To offer a follow up session and one-one confidential time with facilitator in a safe place. 
 

Evaluation 
5 mins 

See Appendix Four. 

 To inform the development of community education 

 To give participants the opportunity to raise any concerns 
 

1:1 time  
10 mins 

 To provide basic information and referral to anyone who maybe experiencing abuse or is 
concerned about anyone who may be experiencing abuse 

 To allow for any questions that a person doesn’t want to raise in front of others. 
 

Brochure  Basic information about elder abuse and key services: Senior Rights Victoria plus an 
ethno-specific welfare agency if available. Additional brochures may be provided if the 
facilitator chooses (for example, housing, gambling etc) 
 

 

Large groups There are a number of options for groups that are larger (13 people or more).  

 

1. Conduct multiple visits to each group 

For example see the women from the group one week and the men from the group the following week. This may 

enable the group to explore issues more relevant to them. Drawbacks: high demand on staff resources. 

2. Give an interactive presentation, then break into small groups for self-directed discussion 

The facilitator still leads and feeds in questions for each group to discuss independently. The groups could then 

feedback at the end of each story. Drawbacks: time consuming, less able to guide discussion or feed in key messages. 

3. Increase number of facilitators 

Give the introduction to the whole group and then break into smaller groups each with their own facilitator. 

Drawbacks: high demand on staff resources. 
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Story 1: Krystyna and Zenon’s story 

Krystyna and Zenon migrated to Australia from Poland when they were young, and 

worked hard all their lives to raise their family.  Their youngest daughter, Magda, 

recently moved back into their home with her two children.  At first they were happy to 

have their grandchildren living with them, however, Magda is rarely there to help as she 

is often out with her friends or sleeping during the day. She often has friends over late at 

night, and Zenon no longer feels comfortable having his own friends to the house.    

Krystyna tried to talk to Magda about how tired she is, looking after two grandchildren all day.  Magda became 

angry. The next week she told Krystyna and Zenon that they aren’t coping, and that the house was too big for them 

to manage.  She brought home paperwork from the bank to sign and a brochure for a nursing home.  Krystyna is 

worried about losing her home, and her relationship with her only daughter.  She has no one to talk to about her 

fears. 

Key message 
Sometimes families have unrealistic expectations of us when we age.  It is good to help our families, but it is also 

important to talk about limitations.  Some adult children might not have their parents’ best interests at heart. 

Getting independent advice or talking to someone outside the family may be a good idea. 

 
 

Questions 
1. What are the issues and concerns in this story? Do you think it ever happens in the community? 

2. How might Krystyna and Zenon feel about this situation? How might Magda feel? Why might they 

see the situation differently? 

3. What is the role of the wider community, Krystyna and Zenon’s friends and social networks in this 

situation?   

4. How could this family’s relationship be more respectful, when making decisions about the future?  

5. What would you advise Krystyna and Zenon to do? What do they need to think about in this 

situation? 

6. Where could Krystyna, Zenon and their family get support to find out more information and improve 

their situation? 

Background  
This story highlights the issues that can come up with adult children moving back into the family home.  Often there 

may be unspoken expectations amongst all family members about their roles and responsibilities.  Intergenerational 

conflict is normal to all cultures but may be exacerbated by migration.  Adult children may have a sense of 

entitlement to their elderly parents’ assets, and may make decisions on behalf of them, without taking into account 

their wishes and needs.  There may be a reluctance to discuss the future and what will happen as family members 

age. 

 

 

 

AIM To encourage families to have discussions about expectations and the future, and to include older 

people in decisions that affect them. 
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Historia Krystyny i Zenona 
Krystyna i Zenon wyemigrowali do Australii z Polski w młodym wieku. Całe swoje życie ciężko pracowali i 

wychowywali dzieci. Ich najmłodsza córka Magda niedawno z powrotem wprowadziła się 

do domu rodziców z dwójką własnych dzieci. Na początku rodzice byli szczęśliwi, że ich 

wnuki z nimi mieszkają. Magda rzadko jednak pomaga rodzicom, często wychodząc z 

przyjaciółmi lub śpiąc w ciągu dnia. Jej znajomi przesiadują w domu dniami i nocami, 

przez co Zenon przestał zapraszać własnych gości. 

Krystyna próbowała rozmawiać z Magdą, tłumacząc, że bardzo jest zmęczona codzienną opieką nad wnukami. 

Magda bardzo się zdenerwowała. Po tygodniu powiedziała rodzicom, że nie dają rady z prowadzeniem domu, bo jest 

dla nich za duży. Przyniosła rodzicom do podpisania dokumenty z banku i broszurę z domu opieki. Krystyna boi się 

utraty domu i kontaktu z jedyną córką. Nie ma z kim porozmawiać o swoich obawach. 

 

Kluczowe przesłanie 
Rodziny często mają wygórowane oczekiwania wobec osób starszych. To dobrze, że można pomóc naszym bliskim, 

ale nie za wszelką cenę. Niektóre dorosłe dzieci nie koniecznie działają w interesie rodziców. Uzyskanie niezależnej 

porady lub rozmowa z kimś spoza rodziny może okazać się dobrym rozwiązaniem. 

 

 

 

Pytania 
1. Jakie kwestie i obawy przedstawiono w tym opowiadaniu? Czy takie sytuacje zdarzają się naprawdę? 

 

2. Jak Krystyna i Zenon mogą czuć się w tej sytuacji? Jak może czuć się Magda ? Dlaczego każda ze stron może 

postrzegać tę sytuację inaczej? 

 

 

3. Na czym polega rola szerszej społeczności, przyjaciół Krystyny i Zenona oraz grup społecznych, w których się 

obracają w tej sytuacji? 

 

4. W jaki sposób członkowie tej rodziny mogą okazać więcej szacunku dla siebie przy podejmowaniu decyzji o 

przyszłości? 

 

5. Co można doradzić Krystynie i Zenonowi? Co muszą wziąć pod uwagę w tej sytuacji? 

 

6. Gdzie Krystyna, Zenon i członkowie rodziny mogliby zwrócić się po fachową pomoc i rzetelne informacje, 

które pomogłyby poprawić ich sytuację? 

 

  

CEL: Umożliwić rodzinom rozmowę na temat tego, czego mogą sie spodziewać w przyszłości oraz 

umożliwić osobom starszym udział w decyzjach, które ich dotyczą. 
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Some types of abuse that could be indicated in this story 
 

Financial abuse Selling or taking control of assets without permission – often through asking an older 
person to sign a form they don’t understand. 
Taking money without permission 

 Misuse of Financial Enduring Power of Attorney 
 Selling possessions without permission 
  
  

Emotional abuse Restricting access to grandchildren 
Threats to send an older person away 
Telling an older person that they cannot cope or are unable to make decisions 

  

Social abuse Isolating an older person from their social networks through making it uncomfortable for 
friends to visit or not supporting them to see friends outside. 

  
 

Physical abuse Shouting, slamming doors, throwing things 

 

Underlying issues, attitudes or values that could influence the people in this story  

Fear of losing relationship with family - Complex feelings of love, guilt and responsibility may prevent an older 
person from seeking help. They may need support to set boundaries around protecting their own rights and 
wellbeing whilst maintaining a relationship with the adult child.   
 
Lack of awareness of options: Many Polish seniors have a lack of awareness of the options that are available to them 
and may be dependent on information and advice provided by family members. 
 
Smaller family networks – traditionally larger family networks would have provided more support to older people.   
 
Role of the family and wider community – Unchallenged attitudes that exist at a family and community level can 
have a profound effect on whether or not a person seeks help. Keeping the family together can be viewed as 
preferable to protecting the rights of an older individual. Conversely the family and community have the potential to 
support a person experiencing elder abuse to seek help through providing a social lifeline. 
 
Protecting the good name of the family – keeping up appearances can be very important in the community, and can 
prevent a person from seeking help or admitting to a problem. 
 
Expectations around inheritance – Some adult children may have a sense of entitlement around their parents’ 
assets, an idea that the money and possessions are somehow theirs already. This can be a complex relationship as in 
many families the parents recognise they have had to depend more on children following migration. Parents may 
feel the transfer of assets is part of making this situation more equal. Parents have often encouraged a sense of 
entitlement to allow their children to enjoy what they couldn’t in their own lives, and having worked hard all their 
lives to provide for them. 
 
Lack of understanding of the impact of old age – the impact of old age may not be well understood, so the older 
person may be expected to preform household chores and childcare beyond their level of comfort. 
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Story 2: “When caring gets too much”   
 

Jakub and Irena’s story 
Jakub and Irena have been married for 50 years. Jakub cares for his wife who has 

never fully recovered following a fall. After leaving hospital, Irena was increasingly 

forgetful and confused.  Jakub has always prided himself on his strength; however, he 

is finding it more and more difficult to care for Irena.  Sometimes he loses his temper 

with her, and sometimes he locks her in her room to keep her safe while he goes 

shopping. When he gets very tired, he may give her a little more medicine, so that she 

sleeps. 

He is afraid to ask for help, as he doesn’t want to be moved out of their home into a nursing home.  He is worried 

about the future, and what will happen to Irena if something happens to him.   

Key message 
There are services and supports that can help us understand how to care better for our family and help relieve the 

pressure of caring.  Mistreatment can be unintentional. Sometimes we don’t recognise where our behaviour 

compromises the dignity and respect for our loved ones. 

 

AIM   To increase understanding and recognition of elder abuse related to stress in the care relationship. To 

increase knowledge of culturally relevant services that can provide support and break down stigma and fear 

that may prevent people seeking help. 

Questions 

1. What are the issues and concerns in this story? Do you think it ever happens in the 

community? 
 

2. How might Jakub feel about this situation? How might Irena feel? Why might they see the 

situation differently? 
 

3. What are traditional ways this family would have coped with a family member becoming 

different, losing physical and emotional independence? How have things changed in 

Australia? 
 

4. What would be respectful for Jakub and Irena in this family’s relationship and decisions 

about the future? 
 

5. What would you advise Jakub to do? How might he start to have a conversation with his 

family about this? 
 

6. Where could Jakub and his family get support in finding more information and making these 

decisions? 

Background  
In Australia approximately 1,000,000 carers’ lives are affected by caring for someone. As members of the Polish 

community in Australia reach old age in large numbers, dementia and other age related illnesses that signify the loss 

of independence have increased. Stress in the care relationship is common as carers become emotionally and 

physically tired and relationships change. Abuse may occur or increase in this pressured environment potentially 

perpetrated by the carer, the person being cared for, or both. This may or may not be intentional abuse. 
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„Gdy opieka wymaga zbyt wiele" 

Opowiadanie Jakuba i Ireny  
 

Jakub i Irena są małżeństwem od 50 lat. Jakub dba o swoją żonę, która nigdy nie 

odzyskała zdrowia po upadku. Po opuszczeniu szpitala Irena była coraz bardziej 

roztargniona i zdezorientowana.  Jakub zawsze cieszył się dobrym zdrowiem, jednak 

jest mu coraz trudniej opiekować się żoną. Czasami denerwuje się na żonę i aby 

zapewnić jej bezpieczeństwo zamyka ją czasem w pokoju, gdy idzie na zakupy. Kiedy 

jest bardzo zmęczony, daje jej trochę więcej leków, żeby zasnęła. 

Jakub boi się prosić o pomoc, bo nie chce, aby ich przeniesiono do domu opieki. Martwi się o przyszłość oraz o Irenę, 

gdyby coś z nim się stało. 

Kluczowe przesłanie 
Dostępne usługi pozwalają na lepsze zadbanie o rodzinę. Takie wsparcie pomaga w złagodzeniu stresu pojawiające 

się w trakcie opieki. Złe traktowanie może być skutkiem niezamierzonym. Czasami trudno jest rozpoznać, kiedy nasze 

zachowanie narusza godność naszych bliskich i pokazuje brak szacunku w stosunku do nich. 

 
 

 CEL   Omówienie przejawów przemocy wobec osób starszych w przypadku wystąpienia napięć w relacjach 

opiekuńczych. Zapoznanie się z formami wsparcia. Pokonanie barier, które utrudniają uzyskanie pomocy. 

 

Pytania 

1. Jakie problemy i obawy zostały przedstawione w tym opowiadaniu? Czy takie sytuacje zdarzają się 

naprawdę? 

 

2. Jak Jakub może czuć się w tej sytuacji? Jak może poczuć się Irena? Dlaczego każda ze stron może postrzegać 

tę sytuację inaczej? 

 

3. Jakie tradycyjne sposoby mogła wykorzystać ta rodzina w sytuacji, w której członek rodziny powoli się 

zmienia, przestając być fizycznie i emocjonalnie samodzielnym? Czy wystąpiły jakieś zmiany w tym zakresie w 

Australii? 

 

4. Czy relacje w tej rodzinie mogłyby być bardziej oparte na szacunku przy podejmowaniu decyzji o przyszłości? 

 

5. Co należy doradzić Jakubowi? W jaki sposób powinien zacząć rozmawiać ze swoją rodziną na ten temat? 

 

6. Gdzie Jakub i jego rodzina mogą zwrócić się o więcej informacji i pomoc przy podejmowaniu  decyzji? 
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Types of abuse that could be indicated in this story 
 

Neglect  Failing to provide adequate care for an older person (can include not keeping them clean, 
not giving enough food or water, locking someone in a room etc).  
Other family members may actively block services from outside the family and allocate the 
caring role solely to one person.  
 

Physical abuse Over medicating, or under medicating 

Emotional abuse  When the carer makes comments like "Are you stupid? Can't you remember?" It is 
sometimes hard to remember that the person's behaviour is a result of dementia especially 
when the person is still at the stage where they appear to be able to still engage in 
conversation. 

 
Social abuse Where the carer prevents the person from seeing their friends, due to feelings of shame and 

stigma around illness 

 
Underlying attitudes or values that could influence the people in this story  
 

Reluctance to accept help outside of the family – It is assumed that the family will take care of their older or frail 
members. Accepting help from outside the family can be seen as shameful or a failure. This can be exacerbated by a 
lack of culturally relevant services, or previous negative experiences of seeking help outside the family.  Even if they 
are made aware of services available, a family or carer may choose not to use them. 

Fear of residential care – There is a strong fear of residential care, which is considered an absolute last resort. 

A reluctance to let strangers into the home – Personal histories may lead to a distrust of government and a 
reluctance to allow people into the home.  This may be a barrier to receiving services. 

Stigma around disability or dementia – There can be a lack of understanding and stigma around some illnesses. 
Family members may find it difficult to discuss or see physical changes in an older person. This can result in avoiding 
the older person or neglecting their care. 

Lack of knowledge of options – A person may continue to struggle alone because they are not aware of other 
options or supports.  Many are reluctant to use mainstream services due to lack of knowledge of the service system 
and unfamiliarity with service providers.  Many access services through ethno-specific organisations and may then 
be referred on with the involvement of the ethno-specific workers. 

Lack of appropriate services – lack of culturally relevant services or lack of services in some areas.   

Fear of cost of services – older people who have worked all their lives and saved for the future may be afraid of the 
affordability of services into the home.  

First time experience of ageing – the older population are elderly, and may never have seen their own parents age.  
This means they may not know what to expect. 

Coping with change – Loss and grief may go unrecognised due to feelings of duty to a spouse. If the emotions 
around a significant illness are unacknowledged, the emotional needs of the carer may not be met. This may impact 
on their capacity to provide adequate care.  

Smaller family networks – Following migration, family networks may be smaller, leaving fewer options for support 
within the family.  One or two children are the norm in Polish families, and there may be no extended families.  

Dementia and ageing – older migrants with dementia may revert to their original language.  Adult children of older 

migrants may be “Australianised” and may not speak the language of their parents. 
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Dzieci na starość 
Kilkoro dzieci matula miała 

Uciekli ze wsi, została sama 

Pracować w domu nie było, komu 

Sama na roli i sama w domu 

 

Aż kiedyś córki, syn, synowa 

Jęli matuli zawraca głowę 

Że, jeśli sama rady już nie da 

To niech najprędzej to wszystko sprzeda 

 

Oni ją przecież wezmą do siebie 

Z otwartym sercem jak Pan Bóg w niebie 

I posłuchała dzieci matczysko 

W niedługim czasie sprzedała wszystko 

 

A jak pieniądze u niej poczuli 

Częściej zjeżdżali się do matuli. 

I tłumaczyli słodko i mile 

Na co jej starej pieniędzy tyle 

 

Każdy ją zaraz chciał brać do siebie 

By sobie żyła na lekkim chlebie 

A że naiwne matczysko było 

Dlatego chytrym dzieciom wierzyło 

 

I sprawiedliwie jak to matczysko 

Poczęła obdzielić miedzy nich wszystko 

Na meble, auta, której na futro 

  

I nie zostało jej nic na jutro 

A gdy już wszystką forsę rozdała 

Starczą wędrówkę rozpoczynała 

Do swoich dzieci szła z nadziejami 

Ale z pustymi całkiem rękami 

 

Tu nagle zmiana, to, co się stało 

To, co im dała to całkiem mało 

Żadne z radością matki nie wita 

I nikt o zdrowie z troską nie pyta 

 

Jedno drugiemu matkę wpycha klnąc, 

Że tak długo stara nie zdycha 

U żadnej córki, żadnego syna 

Na mrozie głodna drzy starowina 

I miał dosyć takiego chleba 

Z mroźnej ulicy poszła do nieba. 
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Key Messages 
These messages can be used in community education sessions or in media. 

English 
We all have a right to respect and dignity as we get older. However, relationships with family and friends can go 

wrong.   

Up to five per cent of older people may experience some form of elder abuse. 

Elder abuse is no more common in migrant communities than the general population, but it is more hidden, due to 

shame, stigma or not knowing where to turn for help.  

Elder abuse is any act which causes harm to an older person and is carried out by someone they know and trust.  

The mistreatment of older people has many forms.  Sometimes people don’t think about the consequences of their 

actions.  And that the older person is experiencing their behaviour as abusive.  

Your adult children may not always tell you the truth, especially if they have problems like gambling, drinking or 

taking drugs. You may not be signing what you think you are.  

Getting independent advice is a good idea. 

Sometimes our children have unrealistic expectations of us. Family does not always understand how we are feeling 

and what we are able to do as we age. It’s important to help our families, but it is also important to talk about 

limitations. 

Staying connected to social networks is an important part of having some independence, and your needs are just as 

important as those of other family members.  

Throughout our life we can be faced with difficult situations.  Although these can be daunting, there are choices. 

Don’t suffer in silence – help is around the corner, even when it feels like it isn’t. 

We all have a right to respect and dignity as we get older. No-one needs to accept a disrespectful and unhappy 

situation. If you need help speak to someone you trust.   

Polish 
W starszym wieku, wszyscy mają prawo do traktowania z poważaniem i szacunkiem. Wiadomo jednak, że w rodzinie 

i z przyjaciółmi rożnie bywa.  

Aż 5 procent osób starszych znajduje się w sytuacjach, w których narażone są na złe traktowanie.  

Maltretowanie osób starszych w społecznościach imigranckich nie występuje częściej, niż wśród społeczności 

ogólnej. Jest natomiast bardziej ukryte ze względu na wstyd, piętno i brak informacji o dostępnych formach pomocy. 

Maltretowanie osób starszych to działania, w wyniku których dzieje się im krzywda z rąk zaufanych osób bliskich.  

Maltretowanie osób starszych przybiera różne formy.Czasami ludzie po prostu nie zastanawiają się nad 

konsekwencjami swoich poczynań. Mogą nie zdawać sobie sprawy, że osoba starsza odbierze ich zachowanie, jako 

maltretowanie.  

Dorosłe dzieci czasami ukrywają prawdę, zwłaszcza jeśli mają problem z hazardem, alkoholizmem lub nadużywaniem 

narkotyków. Możesz nie zdawać sobie sprawy z tego, co podpisujesz.  

Zdobycie niezależnie porady jest dobrym pomysłem.  
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Czasami nasze dzieci spodziewają się czegoś, z czego nie możemy się wywiązać. Rodzina nie zawsze rozumie, jak się 

czujemy i co możemy z wiekiem jeszcze robić. Pomoc rodzinie jest ważna, ale ważna jest też rozmowa na temat tego, 

co nam sprawia trudności.  

Dobrze jest być w kontakcie ze znajomymi, gdyż dzięki temu można,  chociaż w pewnym stopniu zachować 

samodzielność. Twoje potrzeby są tak ważne, jak i potrzeby twojej rodziny. 

W życiu czasami napotykamy na trudne sytuacje.Mimo iż niektóre z nich mogą być trudne w pokonaniu, zawsze jest 

jakieś rozwiązanie. Nie cierp w ciszy – pomoc jest tuż za rogiem, nawet, jeśli czujesz, że nie ma wyjścia.  

Każdy z nas ma prawo do szacunku i poważania w starszym wieku. Nikt z nas nie musi pozwalać na sytuacje, w 

których czujemy się nieszczęśliwi lub źle traktowani. Jeśli potrzebujesz pomocy, porozmawiaj z zaufaną osobą. 
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Appendix 1: Sample Presentation (English Version) 
 

Introduction 

Introduce yourself and thank the group for inviting you to deliver the talk. Say a little about your history with your 
organisation or with Senior Rights Victoria. 

If the group is less than 12 ask them to introduce themselves and say how long they have been a member of the 
group. Ask them to say a short sentence about what respect or dignity means to them.  
 
If the group is larger, ask the group to think about what respect or dignity means to them and then ask for a few 
example answers from the group. 
 

Today’s session 

It is important to be clear about what the presentation or discussion is about. Outline what the topic is and what will 
NOT be covered. These are the questions the session will answer: 

 

 What is respectful or disrespectful behaviour towards older people in relationships with family and friends? 
What does it mean to us as individuals, families and communities when an older person is harmed by 
someone they trust? 
 

 What are some ways that older people experience disrespect and mistreatment? 
 

 How have traditional ways of coping as we age been affected by migration to Australia? 
 

 How can we prevent the mistreatment of older people in our families and communities? 
 

 What kind of help is there for older people that are experiencing this problem and what help is there to 
support the family to build healthier relationships? 

Key message 

 

 

 

Definition of elder abuse 

Spend some time explaining the kind of elder abuse that will be covered in today’s session, the extent of elder abuse 
and that it is difficult to estimate because it is under-reported or hidden.   

 The Victorian Government defines elder abuse as ‘any act occurring within a relationship of trust which 
results in harm to the older person’.   

 The relationship of trust can be with a partner, family member, friend or carer. 

 Usually the ‘relationship of trust’ is with another family member and most times, the family member is the 
son or daughter. 

 

Make sure people understand what is meant by the ‘relationship of trust’. Maybe ask them to name one person with 
whom they have a ‘relationship of trust’ e.g. partner, husband, wife, sister, son, daughter, cousin etc. 

 This kind of mistreatment of older people is more common than we realise.  

 Australian researchers estimate that 2 to 7% of older people (over 65 years old) in the community 
experience mistreatment. 

 

 

We all have a right to feel safe.  

There are people who can listen to what you need and help you to manage.  
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 Any older person may experience mistreatment. Men and women of any income level, any cultural group, 
people in good health or people with physical or mental disabilities may all be mistreated by someone close 
to them. 

 There is a lack of research on this issue in culturally diverse communities. There is no research or evidence 
to show that it occurs more in any one cultural community than any other. However, when an older person 
has a migrant background, they may be less likely to seek help or know about what help is available for 
them and their family.   

Forms of mistreatment and neglect 

The mistreatment of older people by people they trust can take many forms. It can affect their financial, emotional, 
social, physical, or sexual wellbeing. Mistreatment can also mean the absence of care - this is called neglect. 

Give one short example for each type of abuse. Some ideas are below 

Financial Not allowing an older person access to their own bank accounts 

Physical  Shouting, pushing, hitting, locking a person in a room 

Emotional Making threats of residential care in response to the older person expressing 

their needs or concerns 

Social Not allowing an older person to visit their friends or use the phone  

Sexual  Sexual contact or language that a person does not agree to 

Neglect Failure to provide food, warmth and shelter  

Frame the discussion 

 We have some stories that show how disrespect and mistreatment can occur. 
 

 These stories do not describe real life people but they do reflect commonly seen situations.  
 

 I will ask some questions so that we can discuss the story and what is happening for that person and for 
that family.  
 

 Please respect other people’s time to speak in the discussion. 
 

 At the end of the session there will be some time to talk to me individually if you are concerned about 
someone you know.  
 

 We don’t have to cover everything today. I can come back another time to talk about this some more. 

Narratives and discussion 

Tell the story and ask the question. Be clear what the key message is of the story.  Conclude each story with the 
question: what could this person do? List the possible options and supports (emphasise the role of SRV and ethnic 
agencies as well as sharing useful ideas from the audience). Repeat the above for another story if you have time. 

Conclusion 

Ask participants what is the main message that they have learnt from the discussion. 

 Recap the key messages of each story or any strong themes that have emerged. 

 

 

 

 

 

The mistreatment of older adults has many forms. It can be intentional or unintentional. 
 

The needs and wellbeing of older people are as important as other members of the family. 
 

No-one needs to accept a disrespectful and unhappy situation. If people need help they should speak to 

someone they trust. 
 

Staying connected to social networks is an important part of having some independence. 
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 Senior Rights Victoria specialises in helping older people who are being mistreated. Bilingual workers in 
Polish or multicultural community organisations may help explain options or connect people to other 
services. 
 

 Senior Rights Victoria can offer a range of services through a (free) interpreter. 
 

o Free and confidential advice for people over 60 years old 
o Telephone service or home visits 
o Short term advocacy and support  
o Specialist free legal advice  

Give the brochure at this point and complete the evaluation forms. Ask the group evaluation questions. 

Always leave sufficient time for any questions and one-on-one discussion at the end of the session. 

  



23 
 

Załącznik 1: Przykładowa prezentacja (wersja polski) 
Wprowadzenie  

Przedstaw się i podziękuj grupie za zaproszenie do udziału w spotkaniu. Przedstaw w skrócie swoje doświadczenie 

związane z Twoją organizacją lub Senior Rights Victoria (SRV). 

 

Jeżeli grupa składa się z mniej niż 12 osób, poproś uczestników o przedstawienie się i zapytaj, jak długo są członkami. 

Poproś ich, aby powiedzieli w jednym zdaniu, co znaczy dla nich szacunek i godność. 

 

Jeżeli grupa jest większa, poproś uczestników, aby zastanowili się, co znaczy dla nich szacunek i godność, a następnie 

poproś o podanie kilku przykładowych odpowiedzi. 

 

Dzisiejsza sesja 
Ważne jest, aby jasno określić, czego dotyczy prezentacja lub dyskusja. Opisz temat oraz podkreśl, o czym NIE 
będzie mowy. Oto pytania, na które będzie można uzyskać odpowiedź w trakcie sesji: 

 Co to jest szacunek lub lekceważące zachowanie wobec osób starszych w relacjach z rodziną i 
znajomymi? Co to znaczy dla nas – prywatnych osób, rodzin i społeczności, gdy starsza osoba straci 
zaufanie do bliskiej osoby? 

 W jaki sposób starsi ludzie doświadczają braku szacunku i złego traktowania? 

 Jaki wpływ miała imigracja do Australii na tradycyjne sposoby postępowania w procesie starzenia 
się? 

 W jaki sposób możemy zapobiec złemu traktowaniu osób starszych w naszych rodzinach i 
społecznościach? 

 Jakiego rodzaju pomoc dostępna jest dla osób starszych, które napotykają na problemy i jakie jest 
wsparcie dla rodzin w zakresie budowania zdrowszych relacji? 

Kluczowe przesłanie 

 

 

 

Definicja przemocy wobec osób starszych 

Poświęć trochę czasu na wyjaśnienie rodzajów przemocy wobec osób starszych, które zostaną omówione podczas 
dzisiejszej sesji. Określ zakres przemocy wobec osób starszych oraz wyjaśnij, że jest to zjawisko trudne do ocenienia, 
ponieważ występuje zbyt mało informacji na ten temat lub są one nieujawnione. 

 Rząd Wiktoriański definiuje przemoc wobec osób starszych jako „zjawisko występujące w życiu bliskich osób 
darzących się wzajemnym zaufaniem i powodujące krzywdę osoby starszej". 

 Wzajemne zaufanie może dotyczyć relacji z partnerem, członkiem rodziny, przyjacielem lub opiekunem. 

 Zwykle „wzajemne zaufanie" dotyczy relacji z innym członkiem rodziny i, w większości przypadków, członek 
rodziny oznacza syna lub córkę. 

Sprawdź, czy ludzie rozumieją, co oznacza „wzajemne zaufanie". Poproś ich, aby wymienili jedną osobę, z którą 
łączy więź „wzajemnego zaufania", np. partner, mąż, żona, siostra, syn, córka, kuzyn itp. 

 Taki rodzaj złego traktowania osób starszych jest bardziej powszechny niż nam się wydaje. 

 Australijscy naukowcy szacują, że od 2 do 7% osób starszych (powyżej 65 lat) w społeczeństwie 
doświadcza przypadków złego traktowania. 

Wszyscy mamy prawo czuć się bezpiecznie. 

Są ludzie, którzy wysłuchają osób mających problemy i pomogą im w opanowaniu trudnej sytuacji. 
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 Każda osoba starsza może doświadczyć złego traktowania. Mężczyźni i kobiety na każdym poziomie 
majątkowym, w dowolnej grupie kulturowej, cieszący się dobrym zdrowiem oraz osoby 
niepełnosprawne fizycznie lub umysłowo mogą być źle traktowane przez osoby im bliskie. 

 Nie istnieją badania na temat złego traktowania w społecznościach zróżnicowanych kulturowo. 
Występuje brak badań lub dowodów wykazujących, że problem ten występuje bardziej w jednej 
wspólnocie kulturowej niż w innej. Jednak, gdy starsze osoby są imigrantami, mogą w mniejszym 
zakresie szukać wsparcia lub wiedzieć, jaka pomoc dostępna jest dla nich i ich rodzin. 

Formy złego traktowania i zaniedbania 

Złe traktowanie osób starszych przez osoby zaufane może przybierać różne formy. Może to mieć wpływ na 
ich życie finansowe, emocjonalne, społeczne, fizyczne lub seksualne. Znęcanie się może również dotyczyć 
braku opieki - nazywa się to zaniedbaniem. 

Proszę podać jeden krótki przykład dla każdego rodzaju złego traktowania. Niektóre przykłady przedstawione 
są poniżej. 

Finansowe Ograniczany jest dostęp osób starszych do własnych kont bankowych. 

Fizyczne  Krzyk, popychanie, uderzanie, zamykanie osoby w pokoju. 

Emocjonalne Groźba oddania do domu opieki w przypadku, gdy osoba starsza wyraża swoje 

potrzeby i wątpliwości 

Społeczne Zakazywanie osobie starszej odwiedzania znajomych lub korzystania z telefonu. 

Seksualne  Kontakt seksualny lub używanie wyrażeń, na które dana osoba nie zgadza się 

Zaniedbanie Niedostarczenie jedzenia, ciepła i schronienia 

Formułowanie dyskusji 

 Dysponujemy opowiadaniami, które odzwierciedlają brak szacunku i złe traktowanie. 

 Te opowiadania nie opisują rzeczywistych zdarzeń, lecz przedstawiają powszechnie spotykane sytuacje. 

 Zadam kilka pytań w celu omówienia opowiadania i przedstawienia sytuacji danej osoby i rodziny. 

 Należy uszanować czas innych osób i dać możliwość zabierania głosu w dyskusji. 

 Pod koniec sesji dam trochę czasu na indywidualną rozmowę ze mną, podczas której będzie można 
przedstawić swoje obawy związane z zachowaniem znajomej osoby. 

 Nie musimy omawiać wszystkiego dzisiaj. Mogę wrócić do tematu rozmowy następnym razem i 
porozmawiać o tym trochę więcej. 

Opowiadania i dyskusja 

Przedstaw opowiadanie i zadaj pytanie. Przedstaw wyraźnie najważniejsze przesłanie w Twoim opowiadaniu. 
Podsumuj każde opowiadanie pytaniem: Co dana osoba mogła zrobić? Wskaż możliwe dostępne opcje i pomoc 
(podkreślenie roli SRV i agencji etnicznych, a także korzystanie z użytecznych pomysłów osób biorących udział w 
dyskusji). Powtórz powyższe czynności w odniesieniu do innego opowiadania, jeżeli pozwoli na to czas.. 

Wniosek 

Zapytaj uczestników, jakie główne przesłanie wynieśli z dyskusji. 

• Podsumuj najważniejsze przesłania wynikające z każdego opowiadania lub ważne tematy, które pojawiły się w 
dyskusji. 

 

 

 

Złe traktowanie osób starszych występuje w wielu formach. Może być zamierzone lub niezamierzone. 
 

Potrzeby i dobre samopoczucie osób starszych są równie ważne jak innych członków rodziny. 
 

Nikt nie musi akceptować krzywdzącego zachowania i nieszczęśliwej sytuacji. Jeżeli ktoś potrzebuje pomocy, 

powinien zwrócić się w tej sprawie do zaufanej osoby. 
 

Kontakt z sieciami społecznymi stanowi ważny element pewnego stopnia niezależności. 



25 
 

 Senior Rights Victoria specjalizuje się w pomaganiu osobom starszym, które są źle traktowane. Dwujęzyczni 
pracownicy w polskich lub wielokulturowych organizacjach społecznych mogą przedstawić dostępne formy 
pomocy lub kojarzyć osoby z innymi usługami. 
 

 Senior Rights Victoria oferuje szeroki zakres usług za pośrednictwem tłumacza (bezpłatnie). 
 

o Darmowe i poufne porady dla osób powyżej 60 roku życia 
o Usługi telefoniczne lub wizyty domowe 
o Krótkoterminowe porady i wsparcie 
o Specjalistyczne bezpłatne porady prawne 

W tym czasie przekaż broszurę i wypełnij formularze oceny. Zadaj grupie pytania ewaluacyjne. 

Pamiętaj, aby dać wystarczająco dużo czasu na pytania i indywidualne dyskusje pod koniec sesji.  
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Appendix 3: Supports and Services 

Elder abuse Seniors Rights Victoria 
Helpline 1300 368 821 
info@seniorsrights.org.au      

 

 

 

Information, support, advice and education to help prevent 

elder abuse and safeguard the rights, dignity and 

independence of older people. Services include a Helpline, 
specialist legal services, short-term support and advocacy for 

individuals and community education. 

Polish 
support 
services 

Polish Community Council of Victoria 
http://www.pccv.org.au 
+61 (03) 9569 4020 

Range of bilingual/bicultural services including referral 
support, home care,  social support, respite, community 
education 

Jewish 
support 
services 

Jewish Care 
http://www.jewishcare.org.au/  
(03) 8517 5999 

Range of services including residential care, community aged 
care, disability services, respite, counselling, financial aid,  

Interpreter 
services 

Telephone Interpreter Service 
(TIS) National 
131 450 

 

 

 

Call TIS for a telephone interpreter. Available wherever you 
see the interpreter sign.  

Family 
violence 

In Touch Multicultural Centre 
Against Family Violence 
1800 755 988 (free call) 
03 9413 6500 

 

 

 

A statewide family violence service provider with bicultural, 
bilingual services and programs.  Services include crisis 
intervention and recovery, prevention and awareness raising, 
education and research and advocacy. 

Jewish Taskforce Against 
Family Violence 
(03) 9523 2100 
help@jewishtaskforce.org.au  
 

 

A confidential helpline staffed by trained volunteers. Call or 
email JTAFV for information, referrals and confidential 
support. 

Victoria Police 
000 and ask for the police  
or call your local police station and 
make an appointment  
 

 

 

Victoria Police is governed by the Code of Practice for the 
investigation of family violence. This outlines how Victoria 
Police will respond effectively to, and ensure the safety and 
wellbeing of victims, and to make appropriate referrals to 
other agencies. Police will provide interpreters at all stages of 
the investigation. 
 

Debriefing 1800 RESPECT 
1800 7377328 (free call)  

A free, confidential national helpline that offers professional 
debriefing to practitioner, friends and family who are dealing 
with family violence or are upset by disclosures of abuse.  
Counsellors are trained in cultural competency and have at 
least three years’ experience.  Callers can remain anonymous   

Housing Home at Last 
1300 765 178 (free call) 

 

 

 

Free and confidential advice, support and advocacy to older 
people who are homeless, at risk of homelessness, or want to 
plan their housing future. Available to older Victorians on a 
low income with lower assets. 

Legal 
support 
 
 
 
 
 
 
 
 
 
 

The Law Institute of Victoria  
03 9607 9550  
www.liv.asn.au/Referral  
referrals@liv.asn.au    

 

 

Can make a referral to a lawyer or solicitor who can give 30 
mins of free legal advice. The telephone (Mon-Fri 9am-5pm) 
and online referral service can help find the right area of law.  
Can search for Polish-speaking lawyer 

Victorian Legal Aid 
03 9269 0120 English 
1800 677 402 (country callers) 

 

 

Free legal helpline for general information over the phone 
about the law. Open Monday to Friday, 8.45 am to 5.15 pm. 
 

 

Community legal centres   
www.communitylaw.org.au  

 

 

 

Independent community organisations that provide free legal 
services to the public. They help clients who face economic 
and social disadvantage, are ineligible for legal aid and cannot 
afford a private lawyer. CLCs can provide legal information, 
initial advice and in some cases ongoing assistance.  
 

mailto:srvadmin@cotavic.org.au
http://www.pccv.org.au/
http://www.jewishcare.org.au/
mailto:help@jewishtaskforce.org.au
http://www.liv.asn.au/Referral
mailto:referrals@liv.asn.au
http://www.communitylaw.org.au/
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Seniors Rights Victoria 
Helpline 1300 368 821 
info@seniorsrights.org.au 

 

 

Free legal advice from specialist solicitors that is not means 
tested. 

General 
services 

 

General Practitioners 
 

 

 

Can be the first to recognise or respond to elder abuse. Issues 
can arise where both the perpetrator and victim of abuse 
share the same GP.  

 

Centrelink social workers  
131 202  
multilingual phone service 
Mon-Fri, 8am– 5pm 

 

 

Social workers can provide brochures and information about 
elder abuse and financial abuse. However, this service is not 
geared to elder abuse prevention. 

 

Community Health centres 
 

 

 

Community health centres operate from a social model of 
health and acknowledge the social, environmental and 
economic factors that affect health, as well as the biological 
and medical factors. 

Home and Community Care 
(HACC) Access and Support   
Find your local Access and Support 
worker by searching here: 
http://www.macsd.org.au/ or 
calling ECCV 

 

Access and Support workers provide one-to-one support for 
older people from CALD backgrounds who need assistance to 
access services 

My Aged Care Gateway 
http://www.myagedcare.gov.au/  
1800 200 422 (free call) 

 

A one-stop shop for aged care information and referral in 
Australia 

Aged Care Assessment Service 
(ACAS) 
www.health.vic.gov.au/agedcare/s
ervices/assess  

 
 

 

 

ACAS are independent teams who assist frail older people 
and their carers identify what kind of care will best meet their 
needs. Assessment teams are multi-disciplinary and can 
include health professionals such as medical officers, social 
workers, nurses, occupational therapists and 
physiotherapists.  ACAS Assessment Officers have received 
training in elder abuse awareness and prevention. 

Home and Community Care 
(HACC) Assessment Service   
Contact the relevant local 
government to request a HACC 
Assessment 

 

 

 

HACC Assessment officers can provide a Living at Home 
Assessment. This takes place, wherever possible in the 
client’s home and assists people to explore a range of ways to 
live independently and remain active members of their 
community. Clients can refer themselves to a HACC 
Assessment Service or be referred by a GP, health service or 
community organisation.  HACC Assessment officers may 
have received training in elder abuse awareness and 
prevention. 

Gambler’s Help 
Northern: 1300 133 445 
ghintake@bchs.org.au    
Eastern: 1300 131 973  
Western: (03) 9296 1234 
Inner metro: (03) 9653 3250 
Southern: (03) 9575 5353  

 

Free and confidential service to reduce gambling related 
harm.  Counselling, financial counselling, peer support, 
community education. Online counselling available here: 
http://www.gamblinghelponline.org.au/ and immediate 
phone support here: 1800 858 858  
 

Turning Point  
DirectLine 1800 888 236  

State-wide Alcohol and Other Drug  counselling, information 
and referral for individuals, families and health professionals. 

MIND 
1300 286 463 
info@mindaustralia.org.au  
 

 

Information, advice and support for people with mental 
illness and their families.  

 

mailto:srvadmin@cotavic.org.au
http://www.macsd.org.au/
http://www.myagedcare.gov.au/
http://www.health.vic.gov.au/agedcare/services/assess
http://www.health.vic.gov.au/agedcare/services/assess
mailto:ghintake@bchs.org.au
http://www.gamblinghelponline.org.au/
mailto:info@mindaustralia.org.au
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Results questions (overpage)  
 

Facilitator to complete form in spaces available on the basis of group feedback immediately at the end of the session.  
 

Options for coordinating feedback:  
 

1. For large groups (over 12 people) 

a) Ask for two or three volunteers to give you feedback about the session immediately afterwards. 

b) Ask the group leader to give feedback on behalf of the group. 

c) When there are multiple bilingual workers, coordinate small groups for feedback, each coordinated by a bilingual 

worker who completes the form. 
 

2. For small groups (less than 12 people) it is possible to ask the questions to the group as a whole. 

 

Appendix 4: Evaluation form (available online here: https://www.surveymonkey.com/r/PTFWNY3)  
 

Questions to be completed by the community education facilitator 

Facilitator details: 

 

Name _________________________________  Organisation   _____________________________ 

 

Seniors group details: 

 

Name __________________________________________________________________________________ 

Location (LGA) _____________________________________________________________________  

Cultural background   _____________________________________________________________________ 

Contact __________________________________ Email____________________________________  

Phone   __________________________________ 

 

Community education session details: 

 

Date   ____________________________________   Number of attendees         Male   

  

        Female 

Style of community education    Presentation only   

Joint presentation & open discussion  

      Film screened  

 Details: (entire film/single story/info clip) 

__________________________________________ 

 

 

 

 

 

 

 

 

 

 

https://www.surveymonkey.com/r/PTFWNY3
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In this session we have talked about respect and dignity for older people in family relationships. 
 

1. Has anything changed about your understanding of this issue as a result of today’s session? 

 

 

 

 

 

 

 

 

2. What did you find most interesting about today’s session? 

 

 

 

 

 

 

 

 

3. What would you like to find out more information about? 

 

 

 

 

 

 

 

 

4. In what ways could we improve these sessions? 

 

 

 

 

 

 
 

5. Would you share the information you have received today with other members of your community? 
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Appendix 5: Understanding elder abuse in the Polish community of Victoria 
 

The following tables collate information gathered from the Polish community advisory group as 

part of the ECCV project to raise awareness in ethnic communities about elder abuse. The Polish 

elder abuse advisory group met between August 2015 and April 2016. It also draws upon 

information from the Culturally Responsive Palliative Care Peer Educators Resource: Polish 

Community developed by Palliative Care Victoria and the Ethnic Communities Council of Victoria 

in 2014.  This was informed by the Polish community advisory group for that project. 

We recommend that caution be applied when making any generalisations based on ethnicity or 

cultural background. As with all communities, there is considerable diversity of views, beliefs 

and attitudes within the Polish born population of Victoria and their descendants. However, this 

information provides the broad Polish cultural context for elder abuse and its prevention and 

may help service providers understand Polish clients and communities better in relation to this 

issue.    

Advisory group membership 
 

Polish Community Council of Victoria 

Jewish Care 

Polaron Language Services 

Seniors Rights Victoria 
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Common cultural beliefs for Polish-born Australians 
 

Traditional nuclear family - A successful family life is very important to Polish people.  The father is generally the head of the family where often both parents work.  The traditional 
family model is the nuclear family (father, mother and two children). 
 

Values around women’s role as carer –The main carers are usually women and most often spouses.  Culturally, it is the duty of the spouse to care for their husband or wife and they 
often feel shame about accepting services.  This often results in increased stress and ill health in carers. Women may feel social pressure to continue or feel resigned to their situation. 
 

Role of religion - For Polish Catholics, particularly those who are elderly, their daily life may be closely linked with the Catholic Church.  Sixty-eight percent of Polish people are Western 
Catholic, and many Polish people may belong to a church, even if they are not regular attendees.  The Church may be a source of comfort in a crisis as well as a social outlet. 
 
Polish Jewish people may be secular or religious.  Polish Jewish people may receive social and emotional support from their Rabbis. 

Expectations 

 

Expectations around inheritance – Some adult children may have a sense of entitlement around their parents’ assets, an idea that the money and possessions are somehow theirs 
already. This can be a complex relationship as in many families the parents recognise they have had to depend more on children following migration. Parents may feel the transfer of 
assets is part of making this situation more equal. Parents have often encouraged a sense of entitlement to allow their children to enjoy what they couldn’t in their own lives, and 
having worked hard all their lives to provide for them. A prime motivation for many migrants was to provide a better life for their children.  
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Relationship conflict 
 

Intergenerational conflict – Due to migration intergenerational differences and conflict can be greater than usual, generations having grown up in different times, places and 
cultures. Traditional expectations may clash with those of the younger generations who may have economic and time constraints and different practicalities. Communication and 
information can help bridge the gap in understanding between the generations. 

Change in care needs 
 

Stress in the care relationship - Carers may not recognise their behaviour (or coping strategies) as potentially abusive. There can be a reluctance to accept support from outside the 
family. 
Coping with change – Loss and grief may go unrecognised due to feelings of duty to a spouse. If the emotions around a significant illness are unacknowledged, the emotional needs of 
the carer may not be met. This may impact on their capacity to provide adequate care. 

Dementia and ageing – older migrants with dementia may revert to their original language.  Adult children of older migrants may be “Australianised” and may not speak the language 
of their parents. 

Social isolation and ageing 

Smaller family networks – Following migration, family networks may be smaller, leaving fewer options for support within the family.  One or two children are the norm in Polish 
families, and there may be no extended families.  
First time experience of ageing – the older population are elderly, and may never have seen their own parents age.  This means they may not know what to expect. 
Lack of understanding of the impact of old age – the impact of old age may not be well understood, so the older person may be expected to preform household chores and childcare 
beyond their level of comfort. 
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Fear of consequences 
 

Fear of losing family relationships - Complex feelings of love, guilt and responsibility may prevent an older person from seeking help. They may need support to set boundaries 

around protecting their own rights and wellbeing while maintaining a relationship with the adult child.   
 

Fear of residential care – There can be a strong fear and stigma around going into a residential aged care facility, which is considered an absolute last resort. 
 

Fear of cost of services – older people who have worked all their lives and saved for the future may be afraid of the affordability of services into the home.  
 

Stigma 
 

Reluctance to accept help outside of the family – It is assumed that the family will take care of their older or frail members. Accepting help from outside the family can be seen as 
shameful or a failure. This can be exacerbated by a lack of culturally relevant services, or previous negative experiences of seeking help outside the family.  Even if they are made 
aware of services available, a family or carer may choose not to use them.   
 

Stigma around disability or dementia – There can be a lack of understanding and stigma around some illnesses. Family members may find it difficult to discuss or see physical 
changes in an older person. This can result in avoiding the older person or neglecting their care. 
 

Protecting the good name of the family – keeping up appearances can be very important in the community, and can prevent a person from seeking help or admitting to a problem. 
 
Role of the family and wider community – Unchallenged attitudes that exist at a family and community level can have a profound effect on whether or not a person seeks help. 
Keeping the family together can be viewed as preferable to protecting the rights of an older individual. Conversely the family and community have the potential to support a person 
experiencing elder abuse to seek help through providing a social lifeline. 

Restricted access to supports and resources 
 

A reluctance to let strangers into the home – Personal histories may lead to a distrust of government and reluctance to allow people into the home.  This may be a barrier to 
receiving services 
 
Lack of appropriate services – lack of culturally relevant or flexible services in some areas 
 

Lack of knowledge of options – A person may continue to struggle alone because they are not aware of other options or supports.  Many are reluctant to use mainstream services 
due to lack of knowledge of the service system and unfamiliarity with service providers.  Many access services through ethno-specific organisations and may then be referred on with 
the involvement of the ethno-specific workers 

 

 
 


