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About Us
Ethnic Communities’ Council of Victoria (ECCV) has been the key advocate for culturally
diverse communities in Victoria and the link between these communities, government and
the broader community since 1974. We remain the peak advocacy body representing ethnic
and multicultural organisations in Victoria. We continue our advocacy work for ongoing
improvement on the social impact and outcomes of public policy. With a robust evidence
base we lobby all levels of government on behalf of ethnic and multicultural communities.

Vision

Mission

Our vision is of a culturally diverse and
harmonious society that is just, fair and
inclusive where all people have the
opportunity to participate in and contribute
to community life.

Our mission is to work to ensure that we
remain a member driven peak advocacy body
committed to empowering people from
culturally diverse backgrounds. We strive to
give voice to multicultural Victoria. We strive
to advocate for human rights, freedom,
respect, equality and dignity for ethnic and
multicultural communities to create a strong
and inclusive Victorian society.

Our Values

Integrity

R

Respect
Equality
Empowerment
Social Cohesion
Innovation
Volunteer at ECCV 2016 State Conference
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Strategic Plan 2015 - 2020
Values
Integrity

Respect

Equality

Empowerment

Social Cohesion

Innovation

noisiV

Our vision is of a culturally diverse and harmonious society that is just, fair and inclusive where all people have the
opportunity to participate in and contribute to, community life.

noissiM

Our mission is to work to ensure that we remain a member driven peak body committed to empowering people from culturally
diverse backgrounds. We strive to give voice to multicultural Victoria. We strive to advocate for human rights, freedom, respect,
equality and dignity for ethnic and multicultural communities and in building a socially cohesive and inclusive Victorian
community.

Themes
Ensure quality of life
for Victorians from
culturally diverse
backgrounds

Promote the
independence of
Victoria’s multicultural
sector

Effectively engage with
our members and
stakeholders

Strengthen our
accountability and
governance

Priorities
Continue consultation
and representation to
empower
multicultural Victoria

Grow the capacity of
ethnic and multicultural
organisations through
alignments and
partnerships

Advocate to decision
makers to enhance
and change public
policy

Raise our profile and
advocacy outcomes
through media and
social media communication
strategies

R

Actions
1. Conduct annual
member/stakeholder surveys
2. Undertake research with
universities and research
organisations
3. Encourage members and
stakeholders to increase their
contribution and participation
4. Encourage
alternative models of
consultation

5. Explore policy advisory
groups and broader public
consultation
6. Arrange for not-for-profit
governance programs to
enhance ethnic
and multicultural
community organisations
7. Be a leading representative
body for members and
stakeholders
8. Provide evidence-based
advocacy to influence
change

9. Collaborate with not-for-profit
organisations for single issue
advocacy and coordinated
advocacy campaigns

13. Raise public awareness
of pertinent issues affecting
culturally and linguistically
diverse Victorians

10. Work with community
organisations to assist them
become more sustainable

14. Promote the benefits of
multiculturalism

11. Establish coalitions
around key issues to identify
sector collaboration and initiate
key advocacy coordination
12. Facilitate funding and
resources strategies
to empower our members and
stakeholders
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15. Coordinate campaigns
to raise awareness of social
justice, human rights, health
and wellbeing
challenges faced by
multicultural
communities
16. Diversify our resources
and capacity

R
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Chairperson's Report
ECCV, as a peak body continues to provide strong and
committed leadership for our members and
stakeholders in Victoria’s ethnic and multicultural
organisations in relation to policy advocacy,
representation and capacity building.

and presentations, ECCV was also pleased to be
part of several joint-media campaigns to give
heightened voice to our diverse constituents.
Among a range of media releases and interviews,
we made a joint-statement with the Victoria Police
Multi-faith Council that alleged terrorism in the CBD
was “not an act of faith, ethnicity and culture”.

I am grateful for the bi-partisan and multi-party support
we have received for our funding and activities. I
acknowledge the support, amongst an extensive
range of organisations and individuals, of the Minister
for Multicultural Affairs, The Hon. Robin Scott, Shadow
Minister for Multicultural Affairs, The Hon. Inga Peulich,
Greens MP, The Hon. Colleen Hartland, and
Chairperson of the Victorian Multicultural Commission,
Helen Kapalos, throughout the year and especially at
our 2016 ECCV State Conference in Ballarat.

Among a range of initiatives, ECCV wrote a joint
letter with the Municipal Association of Victoria
(MAV) to the federal Minister for Housing, Disability
and Ageing to promote aged-care support for older
people and carers from culturally and linguistically
diverse backgrounds, and contributed to a joint
letter on policy accountability to the inquiry into
police corruption and misconduct.

In particular, I would like to express my thanks to the
many sponsors of our statewide Conference that
focused on the theme: The Next Generation of

As the Chairperson and a representative of the
ECCV, I was pleased to take part in a number of
public inquiries and strategic forums on
strengthening multiculturalism, increasing
intercultural-understanding and promoting greater
social cohesion and harmony within Victorian
society.

Multicultural Victoria – an intergenerational perspective.
In line with the pledge we, along with others, made at
the Conference, we worked – with the support of
Capire Consulting and our Board Directors – to engage
younger people for our new initiative: The
Intergenerational Young Leaders Advocacy Group.
ECCV looks forward to absorbing and responding to
input from this dynamic group of younger voices in the
coming year.

We successfully completed our ECCV office
relocation and refurbishment – moving from Carlton
to Coburg in late 2016, with the support of the
Victorian Government.
Our eight Ethnic Communities Councils (ECCs) in
regional and rural Victoria have played a vital and
important role in putting forward key issues to the
broader community – such as the need for better
coordination of services for new settlers in those
areas – and I thank them greatly for that.

I thank the retiring Victorian Commissioner for Children
and Young People, Bernie Geary, for his exemplary
support, and new Commissioner, Liana Buchanan, for
her involvement in co-chairing the Strategic Culturally
Diverse Committee. We also appreciated working with
the Minister for Housing, Disability and Ageing, The
Hon. Martin Foley, to further empower and inform
ethnic seniors through a range of rights and awareness
programs.

We held regular teleconferences with our regional
ECCs this year. It was pleasing that various regional
ECCs participated in our State Conference in
Ballarat. In particular, I acknowledge the enormous
contribution that the team of Board members,
management, staff and volunteers at the Ballarat

As well as responding to key multicultural issues within
Victoria through numerous media releases, interviews
5
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Regional Multicultural Council (BRMC) made, along
side our staff and volunteers at ECCV, to the
Conference being a total success with a highly
engaged, capacity audience.
Throughout the year, I was privileged to attend a
multitude of ethnic community events run by our
member organisations. I thank our 235 members for
their ongoing commitment in giving voice and strength
to our advocacy work in shaping policies to improve
the quality of living for Victorians from migrant and
refugee backgrounds.

Memorial Oration, which is held in recognition of
one of our founding members. We are grateful to
our supporting sponsors, the Victorian Interpreting
and Translating Service (VITS) and Fink Family
Trust for helping us to make this major event so
successful.
I thank the numerous community stakeholders who
were highly active on our five Policy Advisory
Committees in providing expert advice and
guidance for our ongoing advocacy activities to
local, State and Federal governments.
Finally, I would like to convey my thanks to the
ECCV management, and our dedicated team of
staff and volunteers for their passion and
commitment to multicultural Victoria. My sincere
thanks also go to my fellow Office Bearers for their
support and to our Board’s Directors for their
unrelenting dedication as volunteers in continuing
to work tirelessly to make Victoria a better place for
people, families and communities from culturally
and linguistically diverse backgrounds.

I commend the outstanding work of the ECCV policy
officers and project officers, for their exceptional and
highly professional work in terms of research,
community consultations and liaison, policy
submissions and project development, which goes to
the core and essence of what our organisation is all
about.
One of the main highlights of the year was the
presentation by the President of the Australian Human
Rights Commission, Emeritus Professor Gillian Triggs,
at one of our major annual events, the Walter
Lippmann

Eddie Micallef
Chairperson

R

Helen Kapalos, Eddie Micallef and the Hon. Robin Scott MP at the ECCV
State Conference

Marion Lau OAM JP, Emeritus Prof. GillianTriggs, Joe Caputo OAM JP &
Eddie Micallef at the Walter Lippmann Memorial Oration
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Executive Officer's Report
I am pleased to present our annual report for 2016-17.
One of our accomplishments over the past twelve
months was our office relocation from Carlton to
Coburg. Our team of staff worked hard to keep up our
quality output through that disruptive period including
our 2016 State Conference with our partners at the
Ballarat Regional Multicultural Council.

sessions to new and emerging communities and
our Futures Project Toolkit on Governance in
Multicultural Communities.
We were pleased with our new partnerships. For
example we planned a joint New and Emerging
Communities Forum with the City of Moreland. We
enjoyed working with Welcome to Australia on the
exciting Welcoming Cities initiative for local
governments. We strengthened our relationship
with Leadership Victoria, presenting at and
promoting their courses, and meeting the New and
Emerging Communities alumni. Following The
Pledge made at our 2016 State Conference we are
excited about the outcomes of our Intercultural
Young Advocacy Leaders pilot and an
intergenerational focus.

ECCV continued to represent our members and
ensured their voices were heard through over 20
policy submissions and many more letters to
government in areas such as gender equality, rental
housing, electronic voting, citizenship and temporary
visas as well as our Discussion Paper on interpreter
services in the health sector. Our media advocacy has
been dynamic and widespread on the benefits of
multiculturalism. I thank the convenors, stakeholders
and Policy Officers on our five Policy
Committees who met regularly and provided advice
and guidance to our Board.

Our financial performance was sound and we are
well placed to serve our members and grow our
membership over the coming years especially with
our new and revised Communication Strategy and
Membership Engagement Strategy. We were in
constant dialogue with our eight regional and rural
Ethnic Communities Councils and look forward to
more face-to-face visits in the coming year. Our
team was successful in securing funds for a
gambling prevention program.

In an increasingly competitive and changing world of
service delivery, ECCV ensured that ethnic and
multicultural community organisations are updated
about their rights on how to exercise choice and
control in areas such as National Disability Insurance
Scheme (NDIS) services, elder abuse prevention; and
aged care access and support services. I am pleased
to report that cumulatively, in more than two years, we
have delivered over 200 elder abuse prevention
awareness raising sessions to over 8,600 Victorians
from culturally diverse backgrounds.
Another achievement is the allocation of grants to over
100 isolated seniors groups in Rounds 5 and 6 of the
Participation for CALD Seniors Grants that we support.
With our partners at VICSEG we distributed information
on the new Child Safety Standards to over 3,000
individuals. My sincere thanks to all our partners.

I thank our partners, members and stakeholders
who attended our events and community
consultations. I thank them for their commitment to
our policy advocacy so that ECCV remains a strong
and unified voice. I express my gratitude to our team
of staff, volunteers, and interns for their dedicated
work. I sincerely thank our Chairperson, Office
Bearers and the Board Directors for their on-going
support and guidance.
Irene Bouzo (PhD)
Executive Officer

Our achievements included three capacity building
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Organisational Chart

MEMBERS
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BOARD OF
DIRECTORS

EXECUTIVE
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SENIOR
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DISABILITY
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OFFICER

2 x SENIOR
VOLUNTEERS

Policy Unit

Support Unit

Project Unit

as at 30 June 2017
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Board of Directors 2015-2017
Office Bearers

Eddie Micallef
Chairperson

Mahinda Wickramasuriya
Deputy Chairperson

Dr Moses Adepoju
Secretary

Marion Lau OAM JP
Deputy Chairperson

Helena Trinnick
Treasurer

Directors

Dr Apollo Nsubuga-Kyobe JP

Dr Christine Lee

Bruna Pasqua

Dr Helen Light AM

R

Jenny Semple

Parsuram Sharma-Luital JP

Joe Caputo OAM JP

Cr Kris Pavlidis

Noemi Cummings
Regional Representative

Peter Mousaferiadis

Sam Afra JP

Dr Sundram Sivamalai JP
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Policy Advocacy Outputs
Discussion papers and intern research papers
Our Stories, Our Voices: Culturally diverse consumer perspectives on the role of accredited
interpreters in Victoria’s health services - Discussion Paper
Languages Education Policy in Victoria: Overview of languages policies and opportunities to
engage bilingual youth in Victoria - Research Scoping Paper
Stepping Up to Mandarin: The Twin Benefits of Community and Trade Languages - Intern
Policy Scoping Paper

Social cohesion briefs and ageing portfolio papers
Social Cohesion Policy Brief 6: Punishment vs Prevention 5.0
Social Cohesion Policy Brief 7: I can make a change, a rose by any other name, LGBTIQ and

Faith Leadership

Social Cohesion Policy Brief 8: Losing the plot
Ageing portfolio sheet 1: Multicultural policy advocacy for seniors
Ageing portfolio sheet 2: Multicultural seniors associations
Ageing portfolio sheet 3: Digital literacy
Ageing portfolio sheet 4: Aged care workforce

Position papers
Issues related to gambling
Statement on Recognising the Rights of Aboriginal and Torres Strait Islanders Peoples
Advance care planning and palliative care

Submissions to Victorian Government Inquiries and consultations
Multicultural Affairs and Social Cohesion Division Department of Premier and Cabinet On
Safe Haven Enterprise Visa
Response to Victorian Budget 2017-18 – Key Initiatives
Pre-Budget 2017-18 Submission to Victorian Department of Treasury and Finance
Updating of Victorian Government Language Services Guidelines
Response to the Victorian Government's consultation on the Victorian Gender Equality
Strategy
Response to Victorian Government discussion paper on the proposed voluntary assisted
dying bill
Residential Tenancies Act Review Regulation of Property Conditions in the Rental Market
Victorian Electoral Matters Committee's Inquiry into Electronic Voting
Adoption Law Reform Victoria - VLRC Oral submission
Department of Premier and Cabinet on SHEV implementation in Victoria
Response to the Inquiry into Strengthening Multiculturalism
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Submissions to Australian Government Inquiries
Department of Immigration and Border Protection on Strengthening the Test for Australian
Citizenship
Senate Select Committee on Strengthening Multiculturalism
National Disability Insurance Scheme (NDIS) Costs Review
Response into the inquiry into the status of the human right to freedom of religion or belief
The Federal Joint Standing Committee on Migration Inquiry Into Migrant Settlement
Outcomes
Parliamentary Inquiry into Freedom of Speech
Australian Law Reform Commission Inquiry into Protecting the Rights of Older People from
Abuse

Participation in Public Hearings
Victorian Electoral Matters Committee Inquiry into Electronic Voting
Parliamentary Joint Committee on Human Rights for the committee’s Melbourne hearing the
Inquiry into Freedom of speech

Letters to Victorian Government Ministers and Representatives
Minister for Ageing on the continuing health and wellbeing of isolated seniors from
multicultural backgrounds
Commissioner for Senior Victorians on release of the ECCV ageing portfolio papers
Special Minister of State on Service Victoria accessibility
Treasurer regarding the ECCV Pre-Budget 2017-18 Submission to The Victorian Department
of Treasury and Finance
Chairperson of the Victorian Multicultural Commission (VMC) to discuss increasing
community participation of ethnic seniors’ citizens clubs and access to VMC grants
Minister for Training and Skills on Reviewing funding limits for culturally diverse RTOs
Minister for Small Business, Innovation and Trade on ECCV Intern Scoping Paper on the twin
benefits of Mandarin as a community and trade language
Minister for Health relating the ECCV discussion paper on the role of accredited interpreters
in Victoria’s health services
Minister for Multicultural Affairs relating the ECCV discussion paper on the role of accredited
interpreters in Victoria’s health services

Letters to Australian Government Ministers
Assistant Minister for Health and Aged Care on Accessibility of My Aged Care
Minister for Indigenous Affairs to support the Victorian Aboriginal Community Controlled
Health Organisation in the context of funding arrangements of the Commonwealth
Government in the area of health and wellbeing
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Special Events
2016 State Conference

The ECCV 2017 State Conference The Next Generation of
Multicultural Victoria: Intergenerational Perspectives in Ballarat
centred on an intergenerational Victoria. With over 300 delegates
from all across the state, the conference highlighted issues relating to
citizenship and settlement, digital innovation and the future of nongovernment organisations. Keynote speakers included Tasneem
Chopra on gender and youth perspectives, Professor Andrew Markus
showcasing the Mapping Australia 2015 report by the Scanlon
Foundation and Minister for Multicultural Affairs Hon. Robin Scott
addressing the delegation on matters of social cohesion and
CMY Youth Leadership Advisory Group at ECCV Conference
harmony. To view the conference resources, reports, speaker
presentations and much more content, visit our website.

The Business of Multiculturalism:
Disrupt, Create, Connect
Cultural Diversity Week event in joint partnership with
Polaron Language services, The Business of
Multiculturalism: Disrupt, Create, Connect was held at the
Russell Kennedy Lawyer Offices. Diversity in the
workplace has many benefits - it brings innovation. The
forum
was about reaching out to diverse target groups.
Engaged audience at the Cultural Diversity Week event

Annual General Meeting
The ECCV Annual General Meeting was held at the Maltese
Community Council of Victoria in Parkville on 22 November
2016. The year’s theme was language & social cohesion with
guest of honour, Professor Jo Lo Bianco, Professor of
Language and Literacy Education at the Melbourne Graduate
school of Education, University of Melbourne. He is an expert
Attendees at the 2016 AGM
on bilingualism, second language learning, and peace and
cohesion dialogues. ECCV also launched two papers; Stepping Up To Mandarin: The Twin Benefits
of Community and Trade Languages and The Art and Science of Communication in Multicultural
Victoria: A joint Ethnic Communities’ Council of Victoria and Polaron Language Services Forum .

Walter Lippmann Memorial Oration

Professor Triggs speaking at the Lippmann Oration

With very special guest speaker, Professor Gillian Triggs
presenting the Oration, the outgoing President of the
Australian Human Rights Commission brought us thoughtprovoking insights into the racial discrimination act
discussion in addition to her personal account of her time
visiting Nauru detention centers, she then delved into the
matters concerning the attackers civil rights in the lead up
to the terror attack at Sydney’s Lindt café siege. This
presentation can be viewed, heard and downloaded on our
website.

12
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Capacity Building Outputs
Elder Abuse Prevention Awareness Raising Sessions
Isolated Seniors Participation Grants Support
NDIS Transition Awareness Raising
Aged Care and Disability Access & Support Program
Capacity Building Sessions for New & Emerging Communities:
1. Building Governance Capabilities
2. Strengthening Financial Sustainability
3. Policy Advocacy Empowerment

Site visit at National Council of Jewish Women of Australia,
CALD grant recipients

Bilingual Educators Training for the Elder Abuse Prevention Project

Visual recording from Capacity Building Session - drawn by Leenie Fabri
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Policy Unit Report
ECCV continues to be a strong and effective advocate
for Victoria’s culturally diverse communities. We were
pleased with many of the key initiatives in the Victorian
Budget 2017-18 that focused on strengthening cultural
diversity, culturally appropriate service delivery and
enhancing social cohesion. This included $21.8 million
over four years to improve Victoria’s language services,
$19 million to promote the Victorian Government’s
Victorian. And proud of it. campaign and $2 million to
establish Victoria’s first fully funded Migrant Workers
Centre.
ECCV congratulates the Department of Premier and
Cabinet on its ‘Engaged Citizens Initiatives’ and other
recent investments which will strengthen social
cohesion and community resilience, including in
regional Victoria. ECCV is well placed to support the
Victorian Government’s future campaigns and other
activities through our five policy advisory committees in
aged care, health and wellbeing, women’s issues, new
and emerging communities and employment,
entrepreneurship, education and training.
In 2016-17, ECCV responded to numerous Victorian
and federal government inquiries and policy initiatives
and advocated for culturally diverse communities on
issues they directly raised with us. To this end, we
submitted 19 policy submissions to state and federal
government departments and other bodies. ECCV also
produced a major discussion paper on health
interpreting and two research scoping papers on
language education; and community and trade
languages while continuing to provide high-level
policy advice on issues that are vital to our multicultural
communities. We also produced three social cohesion
policy briefs on LGBTIQ issues and faith leaders,
culturally diverse actors and writers and lowering the
age of control orders and Ageing Portfolio Papers.
In addition, our policy and project staff continued to
participate in high profile external advisory committees
and working groups to provide policy and

advocacy input on a range of government and
industry initiatives that impact on culturally diverse
Victorians.
In particular, ECCV’s Policy Advisory Committee on
Health and Wellbeing achieved a key policy
advocacy outcome by producing a major
discussion paper on professional interpreters in
Victoria’s health services. In light of the Victorian
Government’s ongoing review of its language
services, this report highlights critical gaps and
barriers in access to health services and information
and calls for further improvements to the health
literacy of culturally diverse service users.
Developing future community leaders has become
one of our core objectives. The ECCV
Intergenerational Pledge given at last year’s State
Conference shows ECCV’s commitment to enable
and support the next generation of multicultural
Victorians to participate in our policy advocacy
work. We therefore established a pilot Intercultural
Young Advocacy Leaders Group (IYAL) that brings
together a diverse group of next-generation leaders
to be a voice for multicultural Victoria. The pilot is
currently being completed and we look forward to
integrate the group’s valuable contributions into
ECCV’s advocacy agenda.
I thank Carl Gopalkrishnan for his work throughout
the year as Senior Policy Officer and I appreciate the
opportunity to act in this rewarding role during his
secondment. I would also like to thank our hardworking policy team for their ongoing contribution
to advance ECCV’s policy advocacy. I would
equally like to acknowledge our committee
convenors and members who volunteered their
time and expertise to advance multicultural Victoria.
Robert Gruhn
Acting Senior Policy Officer
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Policy Advisory Committees
Committee

Convenor/s

Staff Support

Aged Care

Marion Lau OAM JP

Nikolaus Rittinghausen

Health & Wellbeing

Emiliano Zucchi

Robert Gruhn

Employment, Entrepreneurship,
Education & Training

Sam Afra JP

Robert Gruhn

New & Emerging Communities

Parsu Sharma-Luital JP

Galina Kozoolin

Women

Dr Helen Light AM & Cr Kris Pavlidis

Galina Kozoolin

Convenors

Marion Lau OAM JP
Aged Care

Emiliano Zucchi
Health & Wellbeing

Sam Afra JP
Employment, Entrepreneurship,
Education & Training

R

Parsu Sharma-Luital JP
New & Emerging Communities

Dr Helen Light AM
Women
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Cr Kris Pavlidis
Women

Aged Care Policy Advisory Committee
clubs, Our Golden Years , and the wider
aged care sector, Golden Years ;

Together with members of the Aged Care
Policy Committee, we have been working
hard to respond to the many changes in
aged care. This work influences ECCV’s
advocacy which endeavours to minimise the
impact these changes will have on seniors
from non-English speaking backgrounds.
The following are some of the key ECCV
aged care activities:
Policy advocacy on behalf of ethnic
senior citizens’ clubs to the Victorian
Government;
Presentations at the International Day for
Older Persons of the Fair Go for
Pensioners’ Coalition Victoria, Palliative
Care and Ethnic Communities Forum,
Housing for the Aged Action
Group annual general meeting, Palliative
Care Victoria 2016 Conference, and the
Centre for Cultural Diversity in Ageing’s
information session for Victorian seniors;
Organised an aged care forum relating to
MyAgedCare and the Commonwealth
Home Support Programme (CHSP) and a
forum on home care;
Released the ECCV ageing portfolio
papers on the topics of multicultural
policy advocacy for seniors, multicultural
seniors associations, digital literacy, and
aged care workforce;
Prepared position papers on advance
care planning, palliative care and ethnic
senior citizens’ clubs;
Prepared a submission to the Australian
Law Reform Inquiry into Protecting the
Rights of older Australians from Abuse;
Endorsed the Federation of Ethnic
Communities' Councils of Australia's
(FECCA’s) submission on the National
Aged Care Advocacy Framework;
Maintained production of our aged care
newsletters for ethnic senior citizens

Participated in aged care related
meetings of FECCA
Participated in conference planning
meetings to organise a seniors’ leadership
forum in Springvale in August 2017.
ECCV works in partnership with a number of
organisations and agencies and I would like
to thank the following:
The members of the ECCV Aged
Care Policy Advisory Committee;
Representatives of ethnic senior
citizens’ groups and clubs;
Ethno-specific and multicultural
community organisations and ageing
services providers;
The Southern Metropolitan
Region Cultural Diversity Network of the
Southern Migrant and Refugee Centre;
Palliative Care Victoria;
The Centre for Cultural Diversity
in Ageing;
University of the Third Aged Network
(U3A)Victoria and the U3A Moreland;
COTA Victoria and COTA Australia.
In closing I would also thank representatives
from the Commonwealth Department of
Health & Ageing, and the Victorian
Department of Health & Human Services, for
keeping the Committee updated with
progress reports as they became available.
Last, but not least, I thank the Aged Care
Policy Officer, Nikolaus Rittinghausen, for his
contributions to ECCV’s aged care policy
advocacy, and for supporting me in my role as
convenor.
Marion Lau OAM JP
Convenor
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Employment, Entrepreneurship, Education & Training
Policy Advisory Committee
Throughout 2016-17, the Policy Advisory
Committee on Employment,
Entrepreneurship, Education, and
Training (‘the Committee’) continued with its
advocacy and policy initiatives to all three
levels of government and the wider
education and employment sectors.
This year, a focus was put on addressing the
significant barriers culturally diverse
jobseekers still face and to end the
continuing discrimination of multicultural
employees at Australian workplaces. One of
the main committee activities was to plan
and support advocacy responses on the
ongoing issue of unconscious bias in
recruitment processes. To this end, ECCV
partnered with the Victorian Government’s
Recruit Smarter initiative. A government
representative was invited to present to the
Committee and ECCV also attended the
public launch of the Recruit Smarter Pilot
Program. ECCV will continue to provide
recommendations on how to implement the
pilot’s outcomes.
The Committee also contributed to ECCV’s
Pre-Budget 2017-18 Submission to Victorian
Department of Treasury and Finance which
highlighted the existing policy gap in
understanding the benefits of a culturally
diverse workforce, particularly for innovation
and small businesses. We will continue our
advocacy to promote cultural competence
as a business skill and to encourage active
recruitment of culturally diverse jobseekers.
The Victorian Local Government
Multicultural Issues Network (VLGMIN)
Committee was invited to update the
Committee on their activities and committee
members subsequently presented
ECCV’s policy work.

Forum participants agreed that government
needs to fund more initiatives to provide
opportunities for culturally diverse employees
at the higher government management levels.
Another matter of concern for the Committee
was the recent changes to temporary working
visas and their potential impacts on skilled
migrants. An industry expert was invited to the
committee to present on the potentially
negative impact on the general skilled
migration program. ECCV published a media
release in response and urged the Federal
Government to protect migrant workers and
their rights under the new visa scheme. The
Committee also continued its partnership with
the Steering Group of Migrant Workers
Campaign to enhance the protection of
migrant workers’ rights in Australia.
Further, in preparation for ECCV’s 2018 State
Conference, a Co-Design Workshop was held
to define conference objectives and discuss
jobs and employment for migrants and
refugees. The workshop aimed to develop a
common understanding of the challenges
related to culturally diverse employment and
to get new and innovative market and
industry insights.
I would like to take this opportunity to thank
Robert Gruhn, Policy Officer at ECCV, for
supporting the Committee over the last year. I
would equally like to express my appreciation
to our committee members who lent their
time, ideas and expertise to work towards
improving education and employment
outcomes for culturally diverse communities
in Victoria.
Sam Afra JP
Convenor
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Health & Wellbeing Policy Advisory Committee
In 2016-17, the Policy Advisory Committee on
Health and Wellbeing (‘the Committee’)
sustained its advocacy and policy efforts to
raise awareness and further improve health
services for Victoria’s multicultural
communities. Some of the achievements
included the release of a major policy
discussion paper on interpreting in health
services and actively engaging with the State
Government and other policy makers on the
publication’s findings and recommendations.
In March 2017, ECCV launched a major
discussion paper Our Stories, Our Voices –

Culturally diverse consumer perspectives on
the role of accredited interpreters in Victoria’s
health services , with key recommendations

that aim to improve interpreter services in the
health care system. This followed increasing
concerns by committee members regarding
the low levels of awareness among culturally
diverse communities about the role and
engagement of accredited interpreters.

In light of the Victorian Government’s current
review of the language services sector, a
‘Consumer Perspectives on Interpreters in
Healthcare’ working group was formed to
plan and undertake community consultations.
The paper which was officially launched by
ECCV’s Chairperson Eddie Micallef at a joint
ECCV / Polaron Language Services industry
forum presented findings which confirmed
low awareness levels about the role and
engagement of health interpreters among
culturally diverse communities.
The paper has been presented to the Health
Minister’s office, the Victorian Multicultural
Minister’s office, the Victorian Department of
Premier and Cabinet’s Multicultural
Affairs and Social Cohesion division and the
Department of Health and Human
Services. While ECCV applauds the
Government’s announcement of $21.8 million
to improve Victoria’s language services, we’ll

continue to call for an awareness-raising
campaign to promote the role and
engagement of interpreters.
Adding to these activities, ECCV wrote
submissions on the Updating of Victorian
Government Language Services Guidelines
and to the National Disability Insurance
Scheme (NDIS) Costs Review. We also
produced a paper on the current limitations of
access to interpreting and translating services
under the NDIS.
The Committee also extensively discussed
mental health in culturally diverse populations
and decided to make mental health in new and
emerging communities its next priority. To
date, Victorian Transcultural Mental Health has
presented to our committee on the obstacles
to providing culturally sensitive and safe
mental health care. The Asylum Seeker
Resource Centre also presented to our
members on the lack of services for asylum
seekers with mental health needs.
I would like to take this opportunity to thank
our committee members, particularly the
members of the Consumer Perspectives on
Accredited Interpreters in Victoria's Healthcare
working group, who contributed their time,
ideas and resources to advance ECCV’s
advocacy. Special thanks go to the Peter
MacCallum Cancer Centre, Cancer Council
Victoria, Heart Foundation, North Western
Melbourne Primary Health Network and the
staff at Northern Health for their significant
contribution to ECCV’s interpreter’s project.
Thank you to ECCV Policy Officer Robert
Gruhn for his continued support and to
Sowmiya Soori for her work on ECCV’s “Mental
Health in New and Emerging Communities”
Project as Policy Support Officer while Robert
was acting Senior Policy Officer.
Emiliano Zucchi
Convenor
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New & Emerging Communities Policy Advisory Committee
The ECCV New and Emerging Communities
Policy Committee consist of representatives
from new and emerging ethnic communities
and key service providers. The Policy
Committee works to improve policy and
programs for Victorians from new and
emerging communities. Our work includes
highlighting issues of concern, identifying
solutions and advocating for improved
policy implementation. The Committee met
6 times in 2016-17, where we identified
advocacy and policy priorities and
discussed a range of community concerns
including:
Safe Haven Enterprise Visa; Ongoing new
and emerging community capacity
building needs;
Limitations for new and emerging
communities of the five year rule for
programs funded under the Humanitarian
entrant programs funded by Department
of Health and Human Services.
ECCV responded by incorporating these
concerns into our policy advocacy initiatives
including:
Submission on Parliamentary Inquiry into
Freedom of Speech, December 2016
Submission to The Federal Joint Standing
Committee on Migration Inquiry Into
Migrant Settlement Outcomes, January
2017
Submission to the Senate Select
Committee on Strengthening
Multiculturalism on the Australian
Parliament House, May 2017
Submission to Department of Immigration
and Border Protection on Strengthening
the Test for Australian Citizenship, June
2017
Submission on Residential Tenancies Act
Review Regulation of Property Conditions
in the Rental Market, August 2016

Submission on Updating of Victorian
Government Language Services
Guidelines, February 2017
Submission to Multicultural Affairs and
Social Cohesion Division Department of
Premier and Cabinet On Safe Haven
Enterprise Visa, May 2017
Based on our submissions, we were able to
provide recommendations for better culturally
responsive policy and program development
by government. To view all ECCV
submissions, please visit the ECCV website.
In addition, ECCV delivered a series of
community capacity building sessions which
focused on empowering new and emerging
communities to self-advocate, build their
governance capability and strengthen
financial sustainability. The resources from
these sessions have been made freely
available on ECCV’s website on our projects
page.
In the second half of this year, preparations
also commenced to hold a New and Emerging
Communities Forum. We invite community
members and organisations to attend and
contribute to the dialogue in September 2017.
I would like to thank Dr Irene Bouzo,
Executive Officer and our committee
facilitator Galina Kozoolin, Policy Officer for
their ongoing support of our Policy
Committee. I would like to extend my
appreciation to the Policy Committee
members for their commitment and
involvement in the development of policies
and practices to improve advocacy and
promotion of issues facing new and emerging
communities.
Parsuram Sharma-Luital JP
Convenor
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Women's Policy Advisory Committee
ECCV recognises that women’s wellbeing
and participation is often restricted by
systemic barriers that are further
compounded by cultural and linguistic
factors. ECCV’s Women’s Policy Advisory
Committee (the Committee) was established
in 2009 to respond to the growing need to
address issues concerning culturally and
linguistically diverse women.
Over the past twelve months, the Committee
has focused its efforts to ensure that the
voices of culturally and linguistically diverse
women are heard on the important matter of
gender inequality, one of the many and
varied underlying social causes of violence
against women and girls.
The Committee lobbied the Victorian
Government’s Office for Women and Office
for Prevention of Family Violence (Office for
Women) during its Gender Equality Strategy
Consultation campaign in August and
September 2016 to bring the Office for
Women into culturally and linguistically
diverse communities to hear their views.
The Committee hosted three separate
consultations in and around metropolitan
Melbourne to bring together culturally and
linguistically diverse community members,
services providers, ethnic community
leaders and representatives from the Office
for Women, including the late Hon. Fiona
Richardson, to talk over the issues that
concern women and their families on gender
equality.
These consultations identified specific
concerns of culturally and linguistically
diverse women, systemic barriers to gender
equality for employment, economic and

social participation, housing security and the
ways to address these challenges. These
findings were documented in a forum report
delivered to the Office for Women in October
2016. The report is available on ECCV’s
website.
The ECCV and Commission for Children and
Young People Culturally and Linguistically
Diverse Strategic Partnership Advisory
Committee (CALD SPAC) continues to be an
important platform to advocate for change in
government in its work with vulnerable
children from culturally diverse backgrounds.
This past year, the CALD SPAC has worked to
increase awareness on youth disengagement,
youth justice issues and social cohesion
initiatives. Insights gained from the
Committee members on community concerns
and the need to co-design solutions with
culturally diverse communities has been
important in setting the agenda for the CALD
SPAC. This year, ECCV and VICSEG New
Futures also worked with the Commission to
inform the roll out of the Child Safety
Standards into culturally diverse communities.
ECCV’s Women’s Policy Advisory Committee
continues to provide valuable input and is
committed to raising awareness of issues and
responsiveness of government policy to
address disadvantage faced by culturally and
linguistically diverse women and their
families. As the Convenors of the Committee,
we thank the Committee members for their
ongoing commitment and contribution. We
acknowledge and thank our Policy Officer,
Galina Kozoolin for her direction, commitment
and hard work.
Dr Helen Light AM & Cr Kris Pavlidis
Co-Convenors
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Disability & Aged Care Sectoral Development
ECCV continued its support to ethnospecific and multicultural service providers
in the transition to Commonwealth Home
Support Programme (CHSP) and National
Disability Insurance Scheme (NDIS). Our
provider community centred consultations
were focused on nurturing relationships and
conversations ensuring we maintained a
consistent dialogue about ways to best
support them in the climate of changing
aged care sector. ECCV delivered a number
of forums and consultations that aimed at
assisting service providers in navigating the
new aged care system as well as produced
the Sustainable Business Models Report to
ensure sustainability of multicultural and
ethno-specific service provision in the
growing competitive business market
environment. The Commonwealth
Government has announced that funding
arrangements for the CHSP will be extended
until 30 June 2020.
Early 2017, key reform was introduced giving
consumers more choice and control over
home care providers. ECCV identified this as
a positive change as well as a potential risk
to vulnerable ageing migrant communities’
members and their families. By undertaking
projects, ECCV has been engaged in codesigning the best solutions for emerging
ageing communities to access aged care
services. The Emerging Ageing project was
funded by the State Department of Health &
Human Services (DHHS) to inform the best
approach in supporting and empowering
migrant communities that started
increasingly ageing for the first time in
Australia.

Strengthening Access and Support Role
Throughout 2016-17, ECCV delivered 6 bimonthly statewide Access & Support peer
support meetings; each included special
guest speakers, Commonwealth Department
of Health (DoH) and DHHS representatives.
ECCV has been engaged in extensive
research and networking to ensure the best
support channels for a unique access and
support service delivery that targets the most
vulnerable members of our society. The main
focus remains on:
Understanding the changes to the aged
care sector
Informing the government about the
reform challenges and good practice
Identifying the best pathways to assist
clients
Ensuring effective communication
between the government, aged care
sector participants and the consumers.
I would like to acknowledge ChenSu Ooi for
her dedication and high quality work in this
space up until March 2017.
Gabriele Rukas
Sectoral Development Officer – Aged Care
and Disability
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Participants engaging in group activity at the International Ageing in a
Foreign Land Conference in Adelaide where ECCV was a presenter
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Elder Abuse Community Awareness Raising Project
The past year has seen significant growth in
the awareness of and interest in elder abuse
from the public the state government in
particular in response to the Royal
Commission into Family Violence Report and
Recommendation. ECCV continues to run a
state-wide project to deliver a community
education campaign to raise awareness of
elder abuse in collaboration with Seniors
Rights Victoria (SRV). This year we have
been working with the Vietnamese, Indian,
and Russian speaking Jewish communities
and commenced work with the Italian and
Arabic speaking communities.

elder abuse and are now holding sessions
throughout Victoria. Many of these sessions
are made possible by our ethno-specific
agency partners.
In addition several of the organisations we
have worked with have undertaken to provide
all relevant staff with training around working
with and responding to elder abuse, building
their capacity to respond to such experiences
of clients.

Presentation at Southern Melbourne
Primary Care Partnerships Meeting April
2017
Presentation to Seniors Law, Justice
Connect April 2017
Presentation at Victoria Police World Elder
Abuse Awareness Day June 2017

The project works in partnerships with the
various communities through mechanisms
such advisory groups which include
community leaders, ethno-specific
organisations and media. This ensures that
the resources and education is culturally
appropriate and information pathways are
created.

Input has been given by this project into the
Australian Law Reform Commission Inquiry
into Elder Abuse, Powers of Attorney
implementation, Department of
Throughout the life of the project over eighty Health and Human Services Advisory Group
bi and multi lingual workers have been
and Victoria Police Seniors Portfolio.
trained to deliver community education on
Last, but not least, a big thank you to Julie
Fam for her administrative support of this
Community education sessions delivered (project totals)
project, and to Sonja Krajcar, our Office
to 30 June 2017
Manager, for keeping the project afloat until
my position is filled in the new financial year
by Dimitra Kardaras.
Liz Alexander
Seniors Project Officer

Does not include media. *Involved film screenings and
mixed ethnicity groups, or English speaking Jewish
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Participation for CALD Seniors Grants Program
This Victorian Government grants program
aims to reduce social isolation for older
people from culturally and linguistically
diverse backgrounds. It is a Department of
Health and Human Services program, with
ECCV as a program partner.
Round five of the grants program finished at
the end of the 2016-17 financial year and 59
groups shared in over $310,000 worth of
funding. ECCV visited many of these group
activities, giving us the opportunity to
showcase the great work being done in
communities as well as identify issues being
faced by these groups
Applications for the sixth and final round in
this program closed in February 2017 and
ECCV supported many of the groups
through the application process, via over

120 phone calls and a number of face-to-face
visits.
The latest round had 194 groups applying for
funding, with 54 groups being successful.
These groups will be gearing up to implement
their projects over the next financial year.
I would like to thank Nathan Gardner for his
work in supporting this project and our Office
Manager, Sonja Krajcar, who will be looking
after the project until my position is filled.
ECCV looks forward to working with the grant
recipients and the Department of Health and
Human Services in the coming year.
Liz Alexander
Seniors Project Officer
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Liz, Project Officer, visiting grant recipients PEASER

Site visit at the Finnish Friendly Visiting Services
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The Futures Project
ECCV responded to a need within the
community sector to ensure multicultural
and ethno-specific organisations can retain
and grow their sustainability, viability and
value in the not-for-profit sector. The Futures
Project provided strategic and practical
support over three years to improve the
governance of organisations that makes up
the bulk of the ECCV membership. The
Futures Project toolkit provides information
and tailor-made resources which works to
build the confidence of ethnic and
multicultural organisations to actively
participate and contribute to the social,
cultural and economic vibrancy of
community life in Victoria.
The Futures Project delivered on four key
outcomes:
1. A round of twelve forums
2. Identified key elements of good
governance through community
consultations
3. Provided targeted support through
mentoring and
4. a resources toolkit for multicultural
community organisations.
The project was supported by The Scanlon
Foundation & Equity Trustees and ran from
April 2014 to April 2017. ECCV led the
Futures Project and worked with partners
including the Australian Multicultural
Foundation and Leadership Victoria. The
resources toolkit was officially launched on
April 19th, 2017.

The Futures Project Toolkit Workbook
includes information sheets & activity
worksheets. Subjects covered; governance &
strategy, building volunteer capacity, financial
sustainability, multicultural mentoring,
multicultural aged care partnerships,
multicultural stakeholder engagement,
traditional media, digital media, multicultural
women's leadership, multicultural youth
leadership, diversity, third sector tips.
The resources are available on the ECCV
website and are grouped by subject;
governance & strategic planning, third sector,
financial sustainability, multicultural
mentoring partnerships, multicultural aged
care partnerships, multicultural youth
leadership.
ECCV Governance Toolkit Talks are available
to ECCV members upon request. A
representative will visit your organisation and
present a toolkit talk on a governance topic of
your choice from our Futures Project Toolkit.
To express your interest in a Toolkit Talk,
please email eccv@eccv.org.au .
Leenie Fabri
Futures Project Officer
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Front cover of postcard sent to promote the project Toolkit
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NDIS Transition Support Project
In June 2016, ECCV was funded by the
Victorian Department of Health and Human
Services (DHHS) to support ethno-specific
and multicultural service providers across
Victoria with the transition to the National
Disability Insurance Scheme (NDIS). ECCV’s
role is to deliver sector readiness activities
to support these providers with the transition
process, as the nature of these reforms are
complex and will require organisations to
operate very differently in an individualised
market than they did in the past. ECCV was
also funded to support people with a
disability and their families and carers from
non-English speaking backgrounds to
improve their understanding of the NDIS and
reduce access barriers to the Scheme.

participants to financial modelling tools
for the NDIS and CDC.
The Change Room training workshops –
upskilling and supporting frontline
workers and managers to work in the
changing service environment of the
NDIS
Change in the Multicultural Workforce
Forum, examining workforce issues in
aged care and disability services,
included presentations from Jobs
Australia, NDS and Diversitat
Three information sessions in Barwon (at
Diversitat) – for existing Diversitat
bilingual workers, community members
and carers about career opportunities and
training under the NDIS
ECCV supported four information
sessions for culturally and linguistically
diverse communities in the North Eastern
Melbourne region in 2016 that was led by
the National Disability Insurance Agency.

To design the activities, ECCV engaged in
community consultation with approximately
30 ethno-specific and multicultural service
providers, who previously provided Home
and Community Care (HACC) services and
are transitioning into the NDIS, the
Commonwealth Home Support Program
(CHSP) and working in the consumerdirected care (CDC) framework of the Home
Care Packages (HCP) system. We sought to
understand what their needs were in relation
to the NDIS rollout and aged care changes,
and ensure that our readiness activities
would be responsive to the needs of the
sector.
Workshop and event highlights include:
Introduction to the NDIS and CDC
workshop with Disability Services
Consulting
Financial sustainability and strategic
decision-making workshop series – in
partnership with National Disability
Services (NDS) and Saward Dawson
Chartered Accountants. This set of
workshops included access for the

External engagement and advocacy
highlights include:
Project Officer participated in a discussion
panel on current challenges for culturally
and linguistically diverse clients in
accessing the NDIS at the State
Conference of National Disability
Services in March 2017
Submission to Productivity Commission for
the NDIS Costs Review in March 2017
Submission entitled Limitations of access
to interpreting and translating services
under the NDIS, July 2017.
ECCV is requesting additional funding to
continue the NDIS Transition Project, from both
the State and Federal governments until June
2019.
Olivia Killeen
Project Officer - Aged Care & Disability
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Child Safe Standards Project
The Victorian Government has introduced
legislation requiring professional and
voluntary organisations, sporting clubs and
associations to implement Child Safe
Standards that aim to prevent the abuse of
children in the areas of physical, sexual,
emotional and neglect.
In August 2016, the ECCV and VICSEG New
Futures were contracted by the Commission
for Children and Young People (CCYP) to
develop and deliver a joint Child Safe
Standards engagement strategy and training
program for ethnic community organisations
that have contact with children.
A project team was established and
information about the Child Safe Standards
was distributed to over 3,000 individuals
using mail outs, conference presentations,
face-to-face contact and attendance at
community festivals in metropolitan and
regional Victoria.

Consultations and training programs were
held with the support of a number of
organisations including: the Victorian
Interfaith Network, Ethnic Schools Association
of Victoria, Loddon Campaspe Multicultural
Services. Multicultural community members
welcomed the training and gained awareness,
via tools and templates provided through the
program.
In May 2017 ECCV responded to the CCYP
Betrayal of Trust Inquiry Implementation –
Creating Child Safe Organisations
Consultation Report and recommended
additional resources and training, including
governance training delivered in community
languages, for effective implementation and
compliance with the legislation.
Toula Elefsiniotis
Project Officer
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Image used to promote Child Safe training and consultation
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Media and Communications
ECCV has been delighted to connect with
the community in 2016-17. We thank our
generous partners and those who attended
this year’s annual Walter Lippmann Oration
presented by outgoing Australian Human
Rights Commissioner Professor Gillian
Triggs. ECCV was honoured to host
Professor Triggs as our special guest orator
in the final months of her high profile tenure.
Our 20+ media releases included citizenship
changes, the Islamophobia in Australia
Report 2017 and the Australian Census
2016. Our policy submissions to government
were on multicultural affairs and social
cohesion, strengthening multiculturalism
and Australian citizenship. We were engaged
by the media for comment on a variety of
issues and topics; some of the media outlets
included but were not limited to SBS, The
Australian and The Saturday Paper.
We connected with the public through our
digital platforms such as Facebook, LinkedIn
and Twitter. This year’s engagement
numbers increased to 1,000 likes on the
Facebook page, 2,000 Twitter followers and
3,000 LinkedIn connections. We have grown
our newsletter subscriptions to more than
3,000 individual subscribers ranging from
members of media, government
representatives to community groups and
volunteers to managers. With the aim of
enhancing our understanding of the
individuals who engage with ECCV, we
conducted four targeted digital surveys. Our
digital engagement strategies and tools

ensured that we reached hundreds of
thousands of people from month to month.
Our newsletters maintained regular frequency
with four separate publications. The ECCV
eBulletin is specifically focused on ECCV
activities. The ECCV Weekly eNews
showcases the multicultural sector news and
information. The ECCV Weekly eNews is
curated by senior volunteer Con Pagonis. We
thank Con for his outstanding contribution to
ECCV and the multicultural sector by curating
and releasing the The ECCV Weekly eNews
each Tuesday. Golden Years is ethnic and
aged care issues for service providers.
I have enjoyed stepping into the role of
Communications & Media Officer and thanks
to John Watts for his work in that role through
the year.
Leenie Fabri
Communications & Media Officer

R

Captive audience at the Walter Lippmann Memorial Oration
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Volunteers
A very big thank you goes to our volunteer team. Here are a few words on what they have
been working on:

Con Pagonis
The popular weekly ECCV eNews pulls together wide-ranging news and
information from and for people who work in migrant settlement and
multicultural affairs; and is usually e-published on Tuesdays. Contributions
are received from ECCV members and stakeholders and presented in a
summary format, with weblinks and contact details for readers interested in
finding out more about a particular item. My role is to coordinate
contributions and subscriptions. The 2016-2017 financial year saw the
publication of 38 issues (numbers 51 to 89).

Nathan Gardner
Earlier this year I worked with the Aged Care Policy Officer to produce issue
#128 of Golden Years, the ECCV's quarterly aged care and ageing
magazine for culturally and linguistically diverse communities. Religion was
the featured theme of issue #128 and explored issues at intersection of
religion, faith, ageing and the community. As an assistant editor, I
researched different themes and potential contributors, sourced articles
from various individuals and groups, and wrote articles of my own. One
highlight was traveling to St Albans to attend a lunch with the Lutheran's
Ladies Guild for the purpose of writing about their experiences and sense of
community. Another was learning so much about the particular needs and
roles of different religions in the community and the importance of religion
in people's own golden years. This voluntary role was a great experience
and I encourage others to similarly contribute to the betterment of their
community.

John Watts
I worked as the ECCV Media and Communications Advisor beginning
February 2015, but formally resigned from this position in January 2017.
Despite having resigned from paid employment, I continue to come in to
the ECCV for half-a-day a week as a Senior Volunteer. Among a range of
roles I proof-read, give feedback and where appropriate supply articles for
ECCV’s weekly electronic newsletter Multicultural News and Information which is edited by Con Pagonis. As always, I continue to monitor the media
on a daily basis, and, in consultation with Executive Officer, Dr Bouzo, have
started to compile a file on Key Victorian Multicultural Issues, which is
written up as “snapshots” or “backgrounders” for reference of the ECCV
Chairperson, Executive Officer, Board Directors and staff. My main reason
for continuing on as volunteer at ECCV is because I am strongly committed
to the key principles it stands for.
28
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Treasurer's Report
It is with great pleasure that I present this year’s financial
report for ECCV. The result for this year is a surplus of
$9,339 against a budgeted deficit of $27,522. The
equity position has increased from $203,759 to
$213,098. This leaves ECCV in a sound financial
position.
We worked hard to achieve a surplus this year. Total
actual costs were $1,172,876 against budgeted
$1,230,723. This $58,000 is a welcome contribution to
our favourable result.
Our recurrent core funding from the Multicultural Affairs
and Social Cohesion (MASC) unit of the Department of
Premier and Cabinet remained the same with some
additional rental support for our new location in
Coburg. Our key funding grants for projects remain the
same as the previous year with the addition of several
new projects.

NDIS transition support project; the aged care
sustainability projects; and emerging ageing action
research project funded largely by the Department
of Health and Human Services.
Our overall costs increased by 14%. Part of the
$148,498 increase related to costs for the new
projects. Also commencing this year, ECCV is
incurring rental expenses for the Coburg premises.
During the year we ran a successful State
Conference and we gratefully thank our sponsors
for their support.
To the Chairperson, the Office Bearers, Board
Directors, management and staff my sincere thanks
for your support. I could not have done it without
you.
The innovative approach demonstrated by the
ECCV team this year will ensure that growth and
success will continue into the future.

Revenue increased by 21% this year. The $204,107
increase was due to additional projects such as the

Helena Trinnick
Treasurer
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Financial Statements for 2016-2017
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Notes to the Financial Statements
for the year ended 30 June 2017

1. STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES
The financial statements are special purpose financial statements prepared in compliance with financial
reporting requirements of the Associations Incorporation Reform Act 2012 (Vic). The entity's board have
determined that the association is not a reporting entity.
The following material accounting policies, which are consistent with the previous period unless otherwise
stated, have been adopted in the preparation of the financial statements.
(a) Income Tax
No provision for income tax has been raised, as the entity is exempt from income tax under Div 50 of the
Income Tax Assessment Act 1997.
(b) Cash and Cash Equivalents
Cash and cash equivalents include cash on hand, deposits held at call with banks and other fixed term
deposits.
(c) Property, Plant and Equipment
Leasehold improvements and office equipment are carried at cost less, where applicable, any accumulated
depreciation.
The depreciable amount of all fixed assets are depreciated over the useful lives of the assets to the
association commencing from the time the asset is held ready for use.
(d) Revenue and Other Income
Revenue is measured at the fair value of the consideration received and is recognised when the entity
obtains control over the funds, which is generally at the time of receipt.
(e) Goods and Services Tax (GST)
Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST
incurred is not recoverable from the Tax Office. In these circumstances, the GST is recognised as part of the
cost of acquisition of the asset or as part of an item of the expense. Payables in the assets and liabilities
statement are shown inclusive of GST.
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Auditor's Report
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Statement by the Board
The Board has determined that the association is not a reporting entity and that this special purpose financial
report should be prepared in accordance with the accounting policies outlined in Note 1 to the financial
statements. In the opinion of the Board the financial report as set out on pages 30 to 34:
1. Presents a true and fair view of the financial position of Ethnic Communities' Council of Victoria Inc. as at 30
June 2017 and its performance for the year ended on that date.
2. At the date of this statement, there are reasonable grounds to believe that Ethnic Communities' Council of
Victoria Inc. will be able to pay its debts as and when they fall due.
This statement is made in accordance with a resolution of the Board and is signed for and on behalf of the
Board by:

Chairperson
Eddie Micallef

Treasurer
Helena Trinnick
Dated this 3rd day of December 2017
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Thank You
A big thank you to our funders, 2016 conference sponsors and to those who made in
kind contributions and did pro bono work for us throughout the year. Biggest of all, thank
you to our 230+ member organisations and individuals.

AMES
Australian Multicultural Foundation
Ballarat Community Health
Ballarat Regional Multicultural Council
Bank Australia
Centre for Multicultural Youth
City of Ballarat
Department of Health and Human Services

Elgin Printing
Equity Trustees
Federation University - Australia
National Disability Services
Polaron Language Services
Relationships Australia Victoria
SBS
Scanlon Foundation

Sovereign Hill
Todd Pilkington Graphic Design
VICSEG New Futures
Victorian Mulitcultural Commission
Visit Ballarat
VITS

Become a Member
Be a part of the growing membership of the peak policy advocacy body that represents
your interests to government.

ECCV has an extensive networks of members and contacts enabling it to advocate on ethnic and
multicultural issues in Victoria at the highest government levels. It promotes the rights, fair representation
and equal recognition of migrant and multicultural communities. ECCV produces regular policy
submissions, discussion papers and member updates on relevant issues. It partners with key agencies,
networks and community organisations to deliver programs and policies.
Membership is great value and will give you access to some great benefits such as discounts to our events,
including our upcoming 2018 state conference, voting rights at our annual general meeting (ordinary
members), exclusive invitations to have your voice heard and the latest community updates.

To join visit the membership page of our website:
www.eccv.org.au
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Partners & Stakeholders
This year was full of dynamic collaborations with our various partners and
stakeholders. Thank you for your generous support and commitment to
multicultural Victoria.

3AW
3CR
3ZZZ
ABC
Aborigines Advancement League
ABRISA
Action on Disability in Ethnic
Communities
Advanced Care Planning, Austin Health
African Women’s & Families Network
Al Jazera
Alzheimer’s Australia Victoria
AMES Australia
Australian Cancer Survivorship Centre
[at Peter MacCallum Cancer Centre]
Australian College of Optometry
Australian Hazara Women’s Friendship
Network
Australian Labor Party Victorian Branch
Australian Multicultural Foundation
Australian Muslim Women’s Centre for
Human Rights
Australian Pensioner’s Voice
Australian Vietnamese Women
Association
Barefoot Economic Services
Berry Street
Bolton Clarke
Brotherhood of St Laurence
Cancer Council Victoria
Carers Victoria
Centre for Applied Policy on Positive
Ageing
Centre for Cultural Diversity and
Ageing
Centre for Culture, Ethnicity & Health
Centre for Multicultural Women’s
Health
Centre for Multicultural Youth
City of Brimbank
City of Melbourne
City of Moreland
City of Whittlesea
City of Yarra
Co.As.It
Cohealth
Commonwealth Department of Health
Consumer Affairs Victoria
COTA Australia
COTA Victoria
Council of Brazilian Citizens in Victoria
Country Women’s Association
Cultural Perspectives
Didi Bahini Samaj Victoria
Disability Services Consulting
Diversitat
Ethnic Communities’ Council NSW

Fair Go for Pensioners Coalition
Victoria Incorporated
Federation of Ethnic Communities’
Councils of Australia
Federation of Greek Elderly Citizens
Clubs of Melbourne and Victoria
Flemington and Kensington Community
Legal Centre
Foundation for Young Australians
Foundation House
Fronditha Care
Guardian Australia
HealthWest Partnership
Heart Foundation
Hepatitis Victoria
Herald Sun
Housing for the Aged Action Group
Human Rights Commission of Australia
iEmpower
iGen Foundation
In Touch Multicultural Centre against
Family Violence
Inner North West Primary Care
Partnership
Inner South Community Health
JewishCare
Jobs Australia
Leadership Victoria
Liberal Party of Australia (Victorian
Division)
Lord Mayors Charitable Foundation
Macedonian Community Welfare
Association
Melbourne Employment Forum
Melbourne Law School, The University
of Melbourne
Melbourne Leader
Melbourne Playback Theatre
Melbourne Primary Care Network –
North Western PHN
Melbourne Recital Centre
MiCare
Monash Health
Morgan Migration Consultants Australia
MOVE muscle, bone & joint health
Multicultural Arts Victoria
Multicultural Centre for Women's Health
Municipal Association of Victoria
National Ageing Research Institute
National Australia Bank
National Disability Insurance Agency
National Ethnic and Multicultural
Broadcasters’ Council
Northern Federation of Ethnic Senior
Citizens’ Clubs
Northern Health / Manager
Transcultural & Language Services

39

Northern Interfaith Intercultural Network
Office of Adam Bandt MP, Australian
Greens, Federal Member for Melbourne
Office of the Public Advocate
OriginsInfo
Palliative Care Victoria
PBS 106.7fm
Peter MacCallum Cancer Centre
RMIT School of Global, Urban & Social
Studies
Saward Dawson Chartered Accountants
SBS Dateline
SBS Radio/TV
SBS World News
Seniors Rights Victoria
Sisterworks
Southern Migrant and Refugee Centre
Spectrum Migrant Resource Centre
Startup Victoria
State Trustees
Steering Group of Migrant Workers
Campaign
Tandem Mental Health Carers
The Age
The Royal Women’s Hospital
The Social Studio
ThinkHQ
University of Melbourne
University of the Third Age Network
Victoria
VICSEG New Futures
VICSERV
Victoria Police
Victorian Aboriginal Community
Controlled Health Association
(VACCHO)
Victorian Arabic Social Services
Victorian Department of Health and
Human Services
Victorian Governor General
Victorian Healthcare Association (VHA)
Victorian Immigrant and Refugee
Women’s Coalition
Victorian Multicultural Affairs and Social
Cohesion Unit
Victorian Multicultural Commission
Victorian Responsible Gambling
Foundation
Victorian Transcultural Mental Health
WAYSS Ltd
WEstjustice
Women’s Interfaith Network
Women's Health in the South East
Wyndham Community and Education
Centre
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Connect with us

@ethnicvic

Ethnic Communities'
Council of Victoria

www.eccv.org.au

eccv@eccv.org.au
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www.eccv.org.au
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