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Memo to the Board 
 
I am pleased to present the Ageing Portfolio Papers to the Ethnic Communities’ Council of Victoria 
(ECCV) Board. 
 
Advocating for older culturally, linguistically, and spiritually diverse people, continues to be a key 
priority for the ECCV.  
 
The ECCV Ageing Portfolio Papers have been the fruit of the hard work of the members of the ECCV 
Aged Care Policy Sub-committee with the support of the ECCV staff. I wholeheartedly thank the 
Members of the Committee and its working group on ethnic seniors clubs for their contributions and 
commitment to drive the policy advocacy of older members of the multicultural community. 
 
Topics of the portfolio papers include: 

 Multicultural policy advocacy for seniors; 

 Multicultural seniors associations;  

 Digital literacy; and 

 Aged care workforce. 
 
We hope that the portfolio papers on ageing will stimulate discussion across a wide range of 
multicultural community organisations; providers of health and aged care services; Government at 
all levels; in the area of training and education; at the individual level and in the wider community.  
 
I would like to thank the Commonwealth Department of Health and the Victorian Department of 
Health and Human Services for their ongoing support of ECCV. 
 
Please contact me or the aged care policy team via eccv@eccv.org.au for further discussion. 
 
I hope you find the ECCV Ageing Portfolio Papers informative and helpful. 
 

 

24 October 2016 

 
Marion Lau OAM, JP 
Deputy Chairperson and Convenor Aged Care Policy Sub-committee. 
 

mailto:eccv@eccv.org.au
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ECCV’s role in advocating for seniors from 

multicultural backgrounds   

 
Photo: Intercultural Storytelling Circle, My Journey - My Lucky Country, Darebin City Council 

About ECCV 

The Ethnic Communities’ Council of Victoria Inc. (ECCV) is the Voice of Multicultural Victoria. As the 

peak policy advocacy body for ethnic and multicultural organisations in Victoria, we are proud to 

have been the key advocate for culturally diverse communities in Victoria since 1974. For over 40 

years we have been the link between multicultural communities, government and the wider 

community. ECCV has a membership of 220 organisations, individuals and eight Ethnic Communities’ 

Councils (ECCs) in regional Victoria.  

Portfolio 

This collection of portfolio papers addresses issues around emerging ageing trends in multicultural 

Victoria. ECCV notes that the term of ‘ethnic’ is still used by seniors from multicultural backgrounds. 
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Victoria’s culturally diverse ageing population 

Approximately 30 percent of Victorian seniors are from culturally and linguistically diverse 

backgrounds. Seniors of the top 10 culturally diverse ageing groups in Victoria amount to almost 

140,000 people. Federation of Ethnic Communities’ Councils of Australia (FECCA) commissioned 

research (FECCA 2015) indicates that more than 600,000 older people from culturally linguistically 

diverse backgrounds live in Australia. A significant number of seniors from culturally and 

linguistically diverse backgrounds are aged pensioners.  

Culturally inclusive services – a living treasure of the Victorian community  

One of the significant achievements and treasures of the community in Victoria is its well-

functioning network of culturally specific and multicultural community agencies. These associations 

were originally established by migrants as community welfare agencies to respond to needs that 

arose in the multicultural community and they particularly focused on the delivery of ageing and 

aged care services. In addition, several hundred ethnic seniors clubs provide social support for older 

people. 

ECCV’s played a key role in giving migrants a voice and helped to create a unified and harmonious 

State with its recognised cultural diversity – something that was considered inconceivable to 

governments and the general public about 40 years ago (Hinz 2009). ECCV achieved a remarkable 

transformation by creating communication and liaison between Victorian ethnic communities. It 

included enabling cooperation amongst ethnic welfare agencies though its role as an umbrella 

organisations for migrant communities and its work in the area of welfare.  ECCV continues to 

provide opportunities for its members, constituents and stakeholders to work collaboratively while 

at the same time this has become more challenging as agencies operating in the aged care and 

community health sectors find themselves in an increasingly competitive environment with the 

introduction of individualised funding models. 

Compass on multicultural ageing 

The ECCV compass on multicultural ageing provides an overview of ECCV’s current priorities relating 

to ageing and aged care. It refers to advocacy avenues and tools and the organisational approach in 

engaging with the multicultural community and stakeholders to advance culturally inclusive ageing 

and aged care policies and practices.  The ECCV compass on multicultural ageing aligns with the 

principles of ECCV Strategic Plan 2015 – 2020.

http://fecca.org.au/wp-content/uploads/2016/02/AgedCareReport_FECCA.pdf
http://fecca.org.au/wp-content/uploads/2016/02/AgedCareReport_FECCA.pdf
http://www.eccv.org.au/library/ECCV's_Multicultural_Aged_Care_Strategy.pdf
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ECCV compass on multicultural ageing  

 With whom ECCV engages 
 

 How ECCV advocates 
 

 To whom ECCV 
advocates 

Members of ECCV Policy Advisory 

Committees and Networks (including Aged 

Care) 

 

Produce policy documents including 

 Submissions  

 Discussion Papers 

 policy papers and briefings, 

 position papers 

 Letters to Government 
 

Federal, State, and local 

Government, and Ministers 

and Parliamentary 

Secretaries 

Ethno-specific and multicultural aged care 

agencies 

 

Publish information via 

 ECCV’s multicultural ageing magazine and seniors 
clubs newsletter, Golden Years and Our Golden 
Years 
 

Commissioner for Seniors, 

ABS,  and Victoria Police 

Ethnic and multicultural seniors clubs, 

groups, and people 

Conduct research and projects on 

 Community capacity building 

 Community education provision 
 

Aged care and health 

sector organisations 
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 With whom ECCV engages 
 

 How ECCV advocates 
 

 To whom ECCV 
advocates 

Culturally appropriate ageing and health 

sector services 

 

Engage in media advocacy through 

 Press releases and media publications 

 Case studies and personal stories 

 Engagement with media outlets 

 Joint media releases 
 

Federal, State, and local 

Government, and Ministers 

and Parliamentary 

Secretaries 

ECCV members and associated organisations 

and stakeholders 

 

Provide advice to government and representation through  

 Board and stakeholder delegations to Ministers and 
politicians 

 Meetings with public officials 

 Representation at aged care advisory groups 

 Public hearings 
 

Commissioner for Seniors, 

ABS,  and Victoria Police 

Wider health and ageing and aged care 

sectors 

Promote public awareness by 

 Policy document and project launches 

 Presentations 

 Forums. 

Aged care and health 

sector organisations 



 

5 
 

         ECCV Ageing Portfolio 2016, sheet 1: Multicultural policy advocacy for seniors 

  

 

 

Further reading 

 Bronwyn Hinz, 2009, Many Hopes, One Dream - The Story of the Ethnic Communities’ Council 

of Victoria. 

 Ethnic Communities’ Council of Victoria, 2014, Multicultural Aged Care Strategy – What 

matters to seniors from non-English speaking backgrounds in Victoria, available at 

http://www.eccv.org.au/library/ECCV's_Multicultural_Aged_Care_Strategy.pdf. 

 Ethnic Communities’ Council of Victoria, 2014, Golden Years, Issue Number 116, autumn 

edition, History of ethnic aged care at the ECCV, available at 

http://eccv.org.au/library/ECCV_Golden_Years_Issue_116.pdf. 

 Ethnic Communities’ Council of Victoria, 2015, Strategic Plan 2015-2020, available at 

http://eccv.org.au/library/ECCV_Strategic_Plan_2015-2020_Abridged_Version_FINAL.pdf. 

 Ethnic Communities’ Council of Victoria, 2016, ECCV ageing and aged care advocacy outline 

for 2016-2017, available at 

http://www.eccv.org.au/library/V2.ECCV_aged_care_advocacy_outline_2016_and_2017.pdf 

 Federation of Ethnic Communities’ Councils of Australia (FECCA), 2015, Review of Australian 

Research on Older People from Culturally and Linguistically Diverse Backgrounds, available 

on http://fecca.org.au/wp-content/uploads/2016/02/AgedCareReport_FECCA.pdf. 

 

 
                     Photo: Senior of the Portuguese Association of Victoria 

 

For more information, contact ECCV aged care on eccv@eccv.org.au and 03 9354 9555. 

http://www.eccv.org.au/library/ECCV's_Multicultural_Aged_Care_Strategy.pdf
http://eccv.org.au/library/ECCV_Golden_Years_Issue_116.pdf
http://eccv.org.au/library/ECCV_Strategic_Plan_2015-2020_Abridged_Version_FINAL.pdf
http://www.eccv.org.au/library/V2.ECCV_aged_care_advocacy_outline_2016_and_2017.pdf
http://fecca.org.au/wp-content/uploads/2016/02/AgedCareReport_FECCA.pdf
mailto:eccv@eccv.org.au
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Co-designing opportunities with 

multicultural seniors associations   

 
Photo: Intercultural Storytelling Circle, My Journey - My Lucky Country, Darebin City Council 

About ECCV 

The Ethnic Communities’ Council of Victoria Inc. (ECCV) is the Voice of Multicultural Victoria. As the 

peak policy advocacy body for ethnic and multicultural organisations in Victoria, we are proud to 

have been the key advocate for culturally diverse communities in Victoria since 1974. For over 40 

years we have been the link between multicultural communities, government and the wider 

community. ECCV has a membership of 220 organisations, individuals and eight Ethnic Communities’ 

Councils (ECCs) in regional Victoria.  

Portfolio 

This collection of portfolio papers addresses issues around emerging ageing trends in multicultural 

Victoria. ECCV notes that the term of ‘ethnic’ is still used by seniors from multicultural backgrounds. 
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A lifeline for seniors 

Multicultural seniors associations engage in social, physical, and cultural activities that enable people 

to participate in healthy ageing programs and education. Groups enable members to share a 

common language and culture and are a genuine lifeline for a significant number of senior 

Victorians. They provide a place where people can express their cultural heritage and socialise with 

people in a language they grew up with.  

Being able to speak one’s preferred language is a basic human right of all people. The United Nations 

Educational, Scientific and Cultural Organisation (UNESCO)’s universal declaration of linguistic rights 

from 1996 declares in article 3 the following to be inalienable personal rights: 

 The right to be recognised as a member of a language community; the right to the use of 

one’s own language both in private and in public; the right to the use of one’s own name; 

 The right to interrelate and associate with other members of one’s language community of 

origin; 

 The right to maintain and develop one’s own culture. 

 

 
Photo: Burmese men’s group  
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Activities and functions of multicultural seniors associations 

These are some activities and functions of multicultural seniors associations. 

Social and cultural activities: Community education and health programs: 

 Performing cultural songs, dances, and 
rituals. 
 

 Elder abuse prevention and access to 
palliative care; 

 Playing board games, cards, and bocce; 

 Excursions; 
 

 Home care services and retirement 
living; 

 Having meals together; 
 

 Alzheimer’s disease, continence 
education, heart health, education on 
diabetes and arthritis, and cancer 
prevention 
 

 Maintaining and building friendships and 
social connections.  

 

 Information on government services, 
including Centrelink. 

ECCV talking to the community 

The information presented in this portfolio sheet is primarily based on feedback the ECCV received 

from its constituency, representatives of multicultural seniors associations, and expert advice 

provided by members of an ECCV Working Group on ethnic seniors clubs. Information based on 

findings from the Working Group suggested co-design opportunities with seniors clubs.  

 

Volunteers – the backbone of clubs 

Ethnic and multicultural seniors clubs are supported by the goodwill of volunteers who dedicate 

their time to facilitate club activities. Meetings of culturally-specific seniors associations are 

facilitated by volunteers for their peers. Volunteers assist in setting-up the club venue, preparing the 

food, link in people to the local community, and to health and government services. A volunteer 

committee of management perform specific functions that ensure the clubs fulfils its internal and 

external responsibilities.  

                                            

Photo: Senior of the Portuguese Association of Victoria 



ECCV Ageing Portfolio 2016, sheet 2: Multicultural seniors associations 

 

 

4 

 

 

 

Fewer volunteers are able to support organising club activities as people are increasingly frailer. This 

is a particular an issue for post-War migrants that came to Australia when they were young.  As the 

activities of clubs are less appealing to second generation migrants, clubs of more established 

migrant communities encounter difficulties to sustain their club structure.   

The lack of volunteer support for club activities has been confirmed by the findings from a 

questionnaire ECCV undertook in autumn 2016. It found that clubs have limited numbers of 

volunteers, particularly younger ones, to help organise club activities. It indicated that some 

‘younger-older’ people, in the age range between 50-70 years, do not feel attracted to participate in 

club activities while older people are reluctant to volunteer because of being frail and having 

difficulties with the physical work associated with volunteering. Physical activities can include setting 

up and tiding up the club venue before and after club gatherings. As club responsibilities are often 

left to a small group of volunteers, it makes the work associated with volunteering harder for people 

to manage.   

 
Photo: Afghan men’s gardening project in Greater Shepparton 

A volunteer case story – Kim Hassan 

Kim Hassan is a dedicated volunteer and President of the Hampton Park Turkish Seniors Club in the 

City of Casey and she enjoys being active in the local community. Kim is a founding member of the 

club. Hampton Park Turkish Seniors has been an incorporated association since 2009. In the early 

days of the club, Kim and her husband Sevdet drove members to club activities in their own car and 

the couple continues to so if necessary.  Kim organises club activities, performs administrative tasks, 

helps with the food preparation and makes sure that club activities run smoothly and are within 

budget.  
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Kim’s biggest goal for the club is to be 

able to purchase a bus to reduce their 

spendings on transport. Presently, the 

club hires a bus and a driver through the 

City of Casey to pick up people at home 

and drive them to the club’s venue.  

 

 

 

 

The ECCV newsletter, Our Golden Years, informs seniors from culturally and linguistically diverse 

backgrounds about available services and programs and feature stories of seniors and their groups. 

In an interview with ECCV, Kim highlighted that club members are socially isolated due to low English 

language skills and limited access to transport. Kim likes to help club members as many of them do 

not speak English well. She helps seniors filling in forms and accompanies them to appointments 

with their doctor. Kim expressed to ECCV that she would like to see politicians being more active in 

providing help to seniors and their clubs as people find it hard to speak to politicians direct.  

 

                                                                                                                           
Photo: Kim Hassan, President Hampton Park Turkish Seniors 

Public visibility  

ECCV estimates indicate there are approximately 500 ethnic and multicultural incorporated seniors 

associations in Victoria. The Federation of Greek Elderly Citizens Clubs of Melbourne and Victoria is 

an umbrella organisation for 96 seniors groups that socialise on the basis of their common Greek 

heritage and language. The Federation estimates that the clubs combined could have approximately 

20,000 members. 

Members of multicultural seniors associations are an important part of the local community.  They 

are parents and grandparents of second generation Australians, members of local places of worship, 

volunteers in the local community, are voters in elections, and use a number of public and private 

services. 

Public visibility and awareness of issues pertinent to multicultural seniors’ associations remains low. 

ECCV encourages older people who migrated to Australia, their families, and carers, to undertake 

steps to express their issues in the local community, and talk to local decision makers about the 

issues that affect them. 

In turn, ECCV invites public and non-governmental organisations and service providers to talk and 

listen to seniors, and co-design services together with multicultural seniors associations and its 

membership. 

“Seeing people smile makes me happy” 

Kim Hassan 

http://www.eccv.org.au/aged-care/aged-care-newsletters/
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Photo: International women’s group in Moe, Gippsland  
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this document: 

 George Catsourakis, Federation of Greek Elderly Citizens Clubs of Melbourne and Victoria 

 Filomena Ciociola, Spectrum Migrant Resource Centre 

 Peter Kalathas, New Hope Foundation 

 Dr Santosh Kumar, Northern Region Indian Senior's Association (Vic.)  

 Marion Lau OAM JP, ECCV 

 Nick Nicolaou, Northern Federation of Ethnic Senior Citizens Clubs 

 ChenSu Ooi, ECCV 

 Tamara Reynolds, Consumer Affairs Victoria  

 Nikolaus Rittinghausen, ECCV 

 Lily Silic, Australian Croatian Community Service 

 Felicita Sivasudasan, Southern Migrant and Refugee Centre 

 Diana Sterjovska, Macedonian Community Welfare Association. 

 

 

 

       

 

Call to action: 

ECCV invites urban and regional town planners, consumer advocacy groups, 

health services and policy planners to co-design services and policies by 

specifically listening to multicultural seniors associations with a view to facilitating 

optimal service uptake, appropriateness of urban and regional design and 

planning, and giving voice to older voters, consumers, and services users. 
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Profile on ethnic and multicultural seniors groups 

These are examples of ethnic and multicultural organisations in Victoria engaging with some of the 

ethnic and multicultural seniors clubs. ECCV has confirmed about 500 ethnic seniors clubs in Victoria 

representing approximately 40,000 persons. A snapshot of groups are shown in the table below. 

Ethno-specific or multicultural agency 

engaging with ethnic seniors club 

Number of clubs and estimated membership 

New Hope Foundation 100 ethnic and multicultural seniors clubs; 7,000 members 

Australian Multicultural Community Services 13 ethnic and multicultural seniors clubs 

Southern Migrant and Refugee Centre 70 ethnic and multicultural seniors clubs 

Spectrum Migrant Resource Centre 33 ethnic and multicultural seniors clubs 

Polish Community Council of Victoria  27 Polish seniors clubs 

Australian Croatian Community Services  7 Croatian seniors clubs 

Macedonian Community Welfare Association  19 Macedonian seniors clubs; 1200 members 

Federation of Greek Elderly Citizens Clubs of 

Melbourne and Victoria 

96 Greek speaking clubs; 20,000 members 

Migrant Resource Centre North West 13 ethnic and multicultural seniors clubs  

Maltese Community Council of Victoria 7 Maltese seniors clubs, 700 members 

CO.AS.IT  Italian Assistance Association 70 Italian speaking seniors clubs; 6,000 members 

Chinese Community Social Services Center 20 clubs; 1000 members 

Diversitat (Geelong Ethnic Communities 
Council) 

52 clubs 

Ballarat Regional Multicultural Council 8 ethnic and multicultural seniors clubs; 480 members 

 

 

Further reading 

 The United Nations Educational, Scientific and Cultural Organisation (UNESCO), 1996, 

Universal Declaration of Linguistic Rights, World Conference on Linguistic Rights 1996, 

available at www.unesco.org and 

http://www.culturalrights.net/descargas/drets_culturals389.pdf. 

 Ethnic Communities’ Council of Victoria (ECCV), 2014, Multicultural Aged Care Strategy, 

available at: http://www.eccv.org.au/library/ECCV's_Multicultural_Aged_Care_Strategy.pdf. 

 Ethnic Communities’ Council of Victoria (ECCV), 2016, Our Golden Years, Issue Number 39 - 

Winter 2016, available on http://eccv.org.au/library/ECCV_OGY_Issue_39.pdf. 

 

 

For more information, contact ECCV aged care on eccv@eccv.org.au and 03 9354 9555. 

http://www.unesco.org/
http://www.culturalrights.net/descargas/drets_culturals389.pdf
http://www.eccv.org.au/library/ECCV's_Multicultural_Aged_Care_Strategy.pdf
http://eccv.org.au/library/ECCV_OGY_Issue_39.pdf
mailto:eccv@eccv.org.au
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Is digital possible yet?  

 
Photo: Intercultural Storytelling Circle, My Journey - My Lucky Country, Darebin City Council 

About ECCV 

The Ethnic Communities’ Council of Victoria Inc. (ECCV) is the Voice of Multicultural Victoria. As the 

peak policy advocacy body for ethnic and multicultural organisations in Victoria, we are proud to 

have been the key advocate for culturally diverse communities in Victoria since 1974. For over 40 

years we have been the link between multicultural communities, government and the wider 

community. ECCV has a membership of 220 organisations, individuals and eight Ethnic Communities’ 

Councils (ECCs) in regional Victoria.  

Portfolio 

This collection of portfolio papers addresses issues around emerging ageing trends in multicultural 

Victoria. ECCV notes that the term of ‘ethnic’ is still used by seniors from multicultural backgrounds. 

 

 

ECCV Ageing Portfolio 2016, sheet 3: Digital literacy 

 

 

For more information, contact ECCV aged care on eccv@eccv.org.au and 03 9354 9555. 

    

eccv@eccv.org.au%20


 

2 

ECCV Ageing Portfolio 2016, sheet 3: Digital literacy 

  

 

 

 

 

 

Digitalisation, a trend  

Some of the key trends in aged care in the coming years are the focus on the customer experience 

and improving digital literacy. We are at the beginning of the digital era. Customer service is linked 

to technology with an increasing speed and breadth of knowledge turnover. Our economy and 

society demand that we adapt to change. 

Our everyday lives and understanding of ourselves, especially for culturally diverse seniors, are 

linked to how comfortable and skilled we are with an increasingly de-personalised world of 

technology (FECCA 2016).  

Information online 

ECCV community feedback highlights that seniors from culturally, linguistically, and spiritually 

diverse backgrounds encounter difficulties navigating Government services and information that is 

predominantly available in online formats. Ethno-specific and multicultural agencies and 

associations have clearly raised their concerns about the digitalisation of services and the risks of 

seniors from multicultural backgrounds missing out on available services.  Multicultural policy 

advocacy organisations such as ECCV, and FECCA at the Commonwealth level, have advocated to 

State and Commonwealth Government on these issues and this has been documented in FECCA-

ECCV consultations and reports (FECCA 2015 and 2016). 

Interaction with Government  

A number of daily transactions increasingly require computer or digital skills and they span from 

banking, to paying bills, and accessing services or care, such as Centrelink and My Aged Care.  

Furthermore, seniors clubs register their associations through MyCAV. MyCAV is the central online 

system of Consumer Affairs Victoria through which incorporated associations manage their 

obligations, such as updating contact details and lodging annual statements. 

ECCV has noted the steady increase in usage of digital technology in the government interactions 

with people. An example is the Multicultural Seniors Organisational Support Grants of the Victorian 

Government. The grants have been providing funding to multicultural seniors associations to assist 

them with operational costs and general activities to meet the needs of their members. The grant 

has been consolidated into a larger capacity building and participation grants under the Multicultural 

and Social Cohesion Division of the Department of Premier and Cabinet. That application process has 

been ‘digitalised’ facilitating online applications at the expense of hard copy submissions. 

 

 

 

http://www.eccv.org.au/library/FINAL_Report_on_FECCA_and_ECCV_Consultations_2014-15.pdf
http://www.eccv.org.au/library/FINAL_Report_on_FECCA_and_ECCV_Consultations_2014-15.pdf
http://fecca.org.au/wp-content/uploads/2016/08/feccadigitalconsultationreport.pdf
http://www.myagedcare.gov.au/
https://www.consumer.vic.gov.au/clubs-and-not-for-profits/incorporated-associations/mycav-for-incorporated-associations
http://www.multicultural.vic.gov.au/grants
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Photo: Seniors of the Portuguese Association of Victoria 

ECCV community feedback has indicated that ethnic and multicultural seniors associations 

encounter difficulties responding to online reporting requirements to Government. This includes 

applying for funds, reporting to funding agencies, internal and external accounting statements, and 

club registration.  Seniors often depend on family members and friends, and service provider staff, 

to help navigating information and services that are available on websites of Government or service 

providers. Promotion of Victorian government grants is generally through electronic means of 

communication which has the risk of excluding older people and members of multicultural seniors 

associations from being able to effectively participate in the grant application process. 

What people have said to us 

In consultations with ECCV, representatives of ethnic seniors clubs in Victoria indicated to us that 

older people from culturally, linguistically, and spiritually diverse backgrounds are not ready for 

digital technology and that many people are overwhelmed by the digitalisation process that is 

occurring across society. It has resulted in a strong sense of disempowerment of seniors and a 

feeling of being excluded from interactions with the community. 
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What we suggest 

ECCV suggests that accessibility to digital services for seniors needs to be key focus of 

Commonwealth, State, and local government policy agendas. A way forward is a more co-ordinated 

planning and co-design approach of Government, multicultural service providers and community 

organisations. It includes providing alternatives to digital technologies in communicating messages 

to seniors from culturally, linguistically, and spiritually diverse backgrounds (e.g. face-to-face 

engagement and ethnic radio) across Government agencies. Research indicates that Government 

digitalisation should go hand-in-hand with enhancing the computer literacy of vulnerable people 

(Walton et al. 2013).  

            

      

 

 
 

 

 
Photo: Arabic and Assyrian-Chaldean Women’s Dance Group 

 

 

Call to action: 

ECCV invites Governments to set targets to ensure equitable accessibility of people to 

online and digital information, portals, and services and that Government subsidised 

support services are promoted through ethnic and multicultural media outlets. 
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Further reading 

 Ethnic Communities’ Council of Victoria (ECCV), 2016, ECCV says co-design approach key to 
success of Federal Budget funding for services such as MyAgedCare, ECCV media release, 
available on http://eccv.org.au/community/media-releases/eccv-says-co-design-approach-
key-to-success-of-federal-budget-funding-for-services-such-as-myagedcare/. 

 

 Federation of Ethnic Communities’ Councils of Australia, FECCA-ECCV Aged Care 
consultations 2014-15, available on http://www.eccv.org.au/aged-care/aged-care-policy/. 

 

 Federation of Ethnic Communities’ Councils of Australia, 2016, Digital Equity and Access for 
Multicultural Communities, available on http://fecca.org.au/wp-
content/uploads/2016/08/feccadigitalconsultationreport.pdf. 

 

 Federation of Ethnic Communities’ Councils of Australia (FECCA), 2016, Improving the 
Healthy Ageing Experience for older CALD Australians, available on http://fecca.org.au/wp-
content/uploads/2016/06/FECCA-Mosaic-43.pdf. 
 

 Walton, Peter; Tegan, Kop; Spriggs, David; Fitzgerald, Brendan, 2013, a digital inclusion – 
Empowering all Australians, Australian Journal of Telecommunications and the Digital 
Economy. 

 

 
Photo: Spectrum Migrant Resource Multicultural Choir 

 

For more information, contact ECCV aged care on eccv@eccv.org.au and 03 9354 9555. 

http://eccv.org.au/community/media-releases/eccv-says-co-design-approach-key-to-success-of-federal-budget-funding-for-services-such-as-myagedcare/
http://eccv.org.au/community/media-releases/eccv-says-co-design-approach-key-to-success-of-federal-budget-funding-for-services-such-as-myagedcare/
http://www.eccv.org.au/aged-care/aged-care-policy/
http://fecca.org.au/wp-content/uploads/2016/08/feccadigitalconsultationreport.pdf
http://fecca.org.au/wp-content/uploads/2016/08/feccadigitalconsultationreport.pdf
http://fecca.org.au/wp-content/uploads/2016/06/FECCA-Mosaic-43.pdf
http://fecca.org.au/wp-content/uploads/2016/06/FECCA-Mosaic-43.pdf
eccv@eccv.org.au%20
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Taking a step: The multilingual potential of 

Australia’s people   

 
Photo: Intercultural Storytelling Circle, My Journey - My Lucky Country, Darebin City Council 

About ECCV 

The Ethnic Communities’ Council of Victoria Inc. (ECCV) is the Voice of Multicultural Victoria. As the 

peak policy advocacy body for ethnic and multicultural organisations in Victoria, we are proud to 

have been the key advocate for culturally diverse communities in Victoria since 1974. For over 40 

years we have been the link between multicultural communities, government and the wider 

community. ECCV has a membership of 220 organisations, individuals and eight Ethnic Communities’ 

Councils (ECCs) in regional Victoria.  

Portfolio 

This collection of portfolio papers addresses issues around emerging ageing trends in multicultural 

Victoria. ECCV notes that the term of ‘ethnic’ is still used by seniors from multicultural backgrounds. 
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For more information, contact ECCV aged care on eccv@eccv.org.au and 03 9354 9555. 
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Multilingual potential of Australia’s people 

ECCV contests that the bilingual and bicultural skills that many Australians have is not utilised at full 

potential, particularly in markets such as aged care with its steadily increasing demand for 

personalised  services and interactions.  

Australia is a multicultural, multi-faith and multilingual nation.  Statistical data shows that Victorians 

come from more than 200 countries, speak 260 languages and dialects and follow 135 religious 

faiths. Approximately 30 percent of Victorian seniors are from culturally and linguistically diverse 

backgrounds and they may revert to their mother tongue as they age and often do not speak English 

well. 

Many ethno-specific, multicultural and culturally inclusive organisations employ bilingual workers to 

enable and facilitate communication with clients and leverage on people’s cultural and linguistic 

expertise. However, the ability to speak a language other than English and cultural expertise is not 

widely recognised to be a professional skill. ECCV contests that this linked to the lack of accreditation 

practices of language skills in an aged care context and limited employer recognition of bilingual 

expertise.    

Culturally inclusive care practices are an important pillar of Australia’s world class aged care system.  

The effective delivery of culturally inclusive care requires bilingual and bi-cultural skills and 

sensitivity towards religious and spiritual traditions and customs. Considering the increase in clients 

from culturally and linguistically diverse backgrounds as well as the current undersupply of a 

culturally responsive trained aged care workforce,  ECCV believes that it is timely to consider 

strengthening Victoria’s multilingual and culturally inclusive workforce. 

Initial discussion to invest in the training of a multilingual aged care workforce could include: 

 Accreditation of bilingual and bi-cultural skills; 

 Language teaching on aged care specific terminology used in languages other than English; 

 Training to effectively interact with a culturally, linguistically, and spiritually diverse clientele. 

 

 

Photo: ECCV Launch of Macedonian community ‘respect and dignity in ageing’ education 
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ECCV believes that the development of such bilingual workforce initiatives would demonstrate a 

significant return on investments and provide cost savings for the Australian Government in the 

delivery of ageing and aged care services. 

ECCV advocates for commissioning a scoping study on community and business risks-and-benefits 

with a view to training and enhancing Victoria’s bilingual and bi-cultural aged care workforce. 
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Call to action: 

ECCV calls on Governments, research institutions, community organisations, and 

businesses to undertake scoping studies to quantify and enhance Australia’s 

market potential to amplify its bilingual, bi-cultural, and spiritually sensitive 

workforce. This may include an assessment of investment risks and opportunities 

associated with initiating bilingual certificate courses in aged care and the 

accreditation of a bilingual aged care workforce. 
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Further reading 

 Centre for Cultural Diversity in Ageing, 2011, Working with Bilingual Staff in Aged Care - Practice 
Guide, available at: 
http://www.culturaldiversity.com.au/dmdocuments/Bilingual%20Workers%20Practice%20Guid
e.pdf. 

 Ethnic Communities’ Council of Victoria, 2011, ECCV Submission for the Inquiry into 
Opportunities for Participation of Victorian Seniors to the Family and Community Development 
Committee, available at: 
http://www.eccv.org.au/library/file/policy/ECCV_submission_to_Inquiry_into_Opps_for_Partn
_of_Vic_Seniors_2011.pdf. 

 Ethnic Communities’ Council of Victoria, 2014, Multicultural Aged Care Strategy, available at: 
http://www.eccv.org.au/library/ECCV's_Multicultural_Aged_Care_Strategy.pdf. 

 Ethnic Communities’ Council of Victoria, 2016, Submission to Senate Community Affairs 
References Committee Inquiry on Future of Australia’s aged care sector workforce, available on: 
http://www.eccv.org.au/library/ECCV_collaborative_submission_on_aged_care_workforce.pdf. 

 Federation of Ethnic Communities’ Councils of Australia (FECCA), 2013, Harmony in the 
workplace, available at: 
http://www.fecca.org.au/images/Documents/Harmony/full_harmony%20in%20the%20workpla
ce_delivering%20the%20diversity%20dividend.pdf. 

 Leading Age Services Australia (LASA) Victoria, 2014, CALD Employee Engagement & Cross 
Cultural Resources List - October 2014, available at: http://www.lasavictoria.asn.au/wp-
content/uploads/2014/10/CALD-Employee-Engagement_Cross-Cultural-Resources-
List_October-2014.pdf. 

 Victorian Department of Health and Human Services, 2016, Diversity planning and practice, 
available at https://www2.health.vic.gov.au/. 

 Victorian Multicultural Commission, 2016, Population and Migration, available at: 
http://www.multicultural.vic.gov.au/population-and-migration. 
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