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Elder abuse is any act which causes harm to an older person and is carried out be someone they 

know and trust such as family or friends. 

 

1. BACKGROUND 
 

 

1.1 Turkish community in Australia 

The Turkish speaking community in Australia is well established, being largely made up of families who have 

been living in Australia for longer than a decade.1 Most Turkish speakers are Australian citizens (90.5%) and 

the majority of the population is concentrated in Sydney and Melbourne. 86.7% of all Turkish speakers living 

in Australia recorded that both parents were born overseas and 66.5% of Turkish speakers reported that 

they did not speak English well or not at all. 

The Turkish community was the first large Muslim population to settle in Australia. In 2011, 87.6% of Turkish 

speakers still identified as Muslim, with 6.8% identifying as having no religion. 

The Turkish speaking population is an increasingly ageing demographic, and is one of the “small emerging 

ageing” communities, which are defined as being less established multicultural communities with an 

increasingly ageing population.  In Victoria, there are 2100 Turkish speaking people aged 65+, and 2300 

Turkish speaking people are aged between 55-64 years old.2 

The ageing population of Turkish speakers who arrived in the 1960s are particularly likely to not speak 

English well or at all, and to have low literacy and education levels. This is even more likely to be the case for 

older women, who may traditionally have been discouraged from pursuing their education, although 

attitudes to women and education have changed decisively for most Turkish speaking migrant families 

today.3 

1.2 Elder abuse in the Turkish community 

There is a lack of research on elder abuse in the context of cultural diversity or migrant communities in 
Australia. There is no evidence to suggest that there is a higher prevalence of elder abuse in any cultural 
community, including the Turkish immigrant community4. However, ECCVs broad-based consultations 
indicate that where elder abuse occurs, people from migrant and non-English speaking backgrounds can be 
more vulnerable.  

Elder abuse is a complex and sensitive issue, making it difficult to identify all factors associated with an 
increased risk of abuse. The Victorian Government outlines a number of possible risk factors, all of which are 
cross-cultural.5 However, some factors including isolation, dependency, cultural factors, lack of information 
and stress in the care relationship are of particular concern for older people from non-English speaking 
backgrounds. Lack of English language skills and reverting to first languages in ageing, stigma in seeking help 
outside the family and smaller support networks following migration can mean that an older person is more 
vulnerable to abuse where it occurs, and that they are less likely to identify abuse or seek support.  
 
There is a strong sense of community amongst Turkish speakers in Australia. Because of these strong 
networks, Turkish speakers may be reluctant to seek services or support outside their community, without 
having established relationships of trust.  

                                                           
1
 Australian Turkish Association Inc. (2009) Turkey community profile and its implication for service delivery. Accessed  

October 2014 from http://www.austurkish.org.au/history.html . 
2
 Census 2011 

3
 Australian Turkish Association Inc. 

4 Ethnic Communities' Council of Victoria. (2009). Reclaiming respect and dignity: Elder abuse prevention in ethnic 

communities. Melbourne. 
5
 Victorian Government. (2009). With Respect to Age: Practice guidelines for health services and community agencies for 

the prevention of elder abuse. Department of Health, Melbourne. 

http://www.austurkish.org.au/history.html
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Family is a central source of support for individuals in the Turkish speaking community, and individuals may 
tend to put the goals of the family before their own personal aspirations. This needs to be understood as it 
affects the way elder abuse is perceived. Older people may not highly value or subscribe to the concept of 
individual rights. They may also be less likely to consider action that separates them from their family.  

Intergenerational conflict and migration  

Intergenerational misunderstandings and conflicting expectations are common to all families; however, 
ECCV consultation indicates the process of migration can exacerbate this issue. Typically the older 
generation are less likely to adapt to the newer Australian culture due to language and cultural barriers and 
may fear losing their identity, so can idealise traditional values and practices. The younger generation in 
contrast, tend to be future-orientated and more adaptive to the dominant cultural values of contemporary 
Australia.6   
 
Generally speaking, for first generation Turkish speaking migrants, the settlement process and lack of 
cultural continuity has been a difficult and isolating experience. This may be even more pronounced for older 
members of the community, or members of the community who do not speak English well or at all and who 
may be more socially and culturally isolated.  Lack of language and limited literacy levels also contribute to 
lack of awareness and knowledge of available services, including where to go for help and how to get there 
while having to navigate through a complex and rigid system. Older people with low literacy levels may also 
find it difficult to relate to written information even in their own community language. 7 
 
In turn, younger Turkish speakers, second and third generations growing up in Australia can feel conflicting 
cultural pressures and heavy family responsibilities. The children of migrants must often navigate between 
the competing cultural values and languages of their family and Australian society. 
 
Depending on the audience, it may be important to emphasise the difference between intergenerational 
conflict and elder abuse.  
 

Confidentiality 
Due to the close-knit nature of the community, fear of people finding out may be a barrier to seeking help in 
situations of mistreatment.  For this reason, the confidentiality of services and the code of conduct for 
interpreters may need to be emphasised during the presentation.  
 
 

See appendix four: Understanding elder abuse in the Turkish immigrant community of Victoria 
 
 

1.3 Project background 

This resource kit was developed as part of the Ethnic Communities’ Council of Victoria (ECCV) project that 
aims to empower, inform and resource culturally diverse seniors, and ethnic community support services, by 
raising awareness about seniors’ rights and elder abuse prevention, including the role of Seniors Rights 
Victoria and how to access this and other supports.  

The three-year (2012 – 2015) project is delivered in partnership with Seniors Rights Victoria and focuses on 
six ethnic communities. For more information visit www.eccv.org.au 

  

                                                           
6 Copelj, A. (2012). Psychological growth in young adult refugees resettling to Australia. Unpublished manuscript, 

University of Ballarat, Ballarat, Australia.  
7
 Parts adapted from Maria Hach and Jasmin Chen, 2013, Culturally Responsive Palliative Care Community Education 

Peer Education Resource, Palliative Care Victoria, Melbourne  

http://www.eccv.org.au/
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2 RESOURCE KIT: AN OVERVIEW 

 
The Turkish community resource kit on elder abuse prevention provides the information to deliver talks and 
facilitate discussions to groups of older seniors from Turkish backgrounds in the community. It includes 
notes for talks delivered without technology and notes on facilitating open discussion with groups based on 
three culturally appropriate narratives.  

The resource kit has been designed to support bilingual, bicultural professionals to deliver community 
education in the Turkish language to older people in the Turkish community. It is important that the 
educators have an understanding of abuse of older persons and are connected with an agency that has 
expertise in elder abuse, such as Senior Rights Victoria and/or relevant ethnic welfare organisations.  

The kit includes some basic information on facilitation. It doesn’t provide notes or resources on peer 
education, public speaking or adult learning principles. It is assumed that the speakers have completed the 
bilingual education professional development, delivered by Seniors Rights Victoria and the ECCV, which 
covers these topics and additional information on elder abuse and services available.   

Community education aims 

1. To increase understanding in the Turkish community about how 
the rights and dignity of older people can be abused. 
 

2. To encourage community members to explore how they can help 
prevent abuse. 

 

3. To provide the community with information about relevant 
services and supports if they are experiencing abuse or have 
concerns about making major life decisions. 

 

 

 

Key message 

We all have a right to be respected and live life well as we get older. 
We don’t need to tolerate bad behaviour as individuals or as a 
community, and there is help outside the family to support anyone 
who experiences abuse. 

 

The community education is based on a presentation and open discussion format that uses scenarios or 
stories to stimulate discussion around the issues. While it is important to try and cover all of the information, 
you should develop your own style in delivering the education and feel comfortable about altering the 
structure or format accordingly. The format should also respond to the size of the group and their familiarity 
with the subject.  
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Each session should include the following fundamentals: 

 

R The session is delivered in the Turkish language. 
 

R The key message is delivered.  
 

R The session is interactive and empowering.  
 

R There is an opportunity to speak one-on-one 
with the facilitator after the session. 

 

R Groups are offered a follow up session to 
discuss the issue further. 

 

R Participants each receive a leaflet of relevant 
services for further information or support. 

 

R The session is designed to be one hour in 
duration or less. 
 
 

 

R The facilitator is experienced in public speaking, 
working with groups and facilitation. 
 

R While there is an expectation that the facilitator is 
well informed, there isn’t an expectation that 
he/she is an expert on elder abuse. It is essential 
they have sound knowledge of where to refer 
people. 

 

R Interactions within the session are directed by the 
older adult. The rights of older adults and their right 
to self-determination are acknowledged and 
respected.  

 

 

2.1 Using the kit in English with an interpreter 

This kit has been designed to be delivered in the first language. If you intend to use the kit to run education 
sessions for the Turkish community through an interpreter, it is important to consider the following 
questions: 

1 Is the facilitator trained in working with an interpreter? 
 

2 Does the interpreter have an understanding of elder abuse prevention and appropriate 
translations of stigmatised or bureaucratic terminology? 

 

3 Has adequate time been allocated for briefing the interpreter prior to the session start (this 
should include clarification of their willingness to discuss sensitive issues)? 

 

4 Has the talk and discussion been shortened to take into account the additional time needed 
for interpreting? 

2.2 Handling disclosures of elder abuse 

Presentations should begin with a reminder that, due to confidentiality, specific details regarding incidents 
of abuse of an older adult cannot be discussed. Despite this caution, the sensitive nature of the subject 
matter being presented is sometimes viewed by participants as an opportunity to either: 

a) Ask general questions during the presentation about an incident of abuse about which they are 
concerned or 
 

b) To speak individually to the presenter after the presentation about a specific incident 

It is therefore suggested that the speaker be prepared to address such disclosures and keep referring the 
audience members to the relevant worker within an ethnic welfare organisation or the telephone help line 
of Senior Rights Victoria. The facilitator should have elder abuse print materials to distribute at the talk. 

 

2.3 Philosophy and guiding principles 

Abuse of older adults is hard to talk about and evokes strong emotions. Sometimes well-meaning people 
who are attempting to assist an abused older adult tell them what they ‘should’ do or act on their behalf in a 
manner that is against the person’s wishes.  

It is essential to acknowledge the rights of older adults and their right to self-determination when discussing 
this issue. It is the older adult who must direct the nature of any interaction. 
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2.4 Self-care 

Those presenting talks on elder abuse should be aware that they may, at times, experience strong emotional 
feelings as a result of disclosures of abuse. It is important to consider different coping mechanisms should 
this occur. Professional debriefing is available via 1800 RESPECT.   

 

2.5 Use of narratives 

The use of narrative is a powerful way to ensure community education is relevant to the target audience. 
Three narratives have been developed to facilitate a practical understanding of the attitudes, values, beliefs 
and circumstances that can underpin situations of elder abuse or prevent a person from seeking help. They 
are designed to have a broad relevance to the Turkish community, in addition to those individuals who may 
be experiencing abuse.  

The narratives are not case stories in that they are fictional and do not describe real people. They are based 
on input from the Turkish community advisory group around more commonly seen situations of elder abuse. 
Creative license has been used to generate three stories that encompass most of the key issues. 

It is recommended that the narratives are used in a discussion-based format to actively engage the 
participants in the subject matter and encourage them to explore the attitudes and values that underpin 
situations of abuse and share their strategies for addressing abusive or disrespectful situations. This format 
also allows the facilitator to work with where at an appropriate level for the group, whilst delivering the key 
messages.  

 

2.6 Disclaimer 

We recognise there is diversity within any cultural group and the values and attitudes explored within this kit 
are by no means applicable to all older members of the Turkish community. Within any cultural group or 
community, individual views are shaped by many factors and people from the same culture do not think 
alike, share the same values or opinions.  Likewise, cultural values and attitudes change over time and are 
never the same thing to everyone.  It is important not to make assumptions or stereotype 

  

USING AUDIO VISUAL RESOURCES:   

Within my walls is a film developed by Ethnic Communities Council of Victoria as part of the Raising 

Awareness of elder abuse in ethnic communities project, in close consultation with community 

advisors.  It contains four stories that depict different types of elder abuse.  Some of the stories are 

similar to those in this kit.  The film is overdubbed into Turkish.  The whole film is approximately 17 

minutes long, or each story of approximately 3-4 minutes can be viewed individually.  There is also a 2 

minute information clip containing key messages regarding elder abuse, developed by community 

advisory groups. 

Film is a powerful medium for delivering community education. Community educators may choose to 

use this film instead of the written narratives.  Copies are available from the Ethnic Communities 

Council of Victoria. Equipment such as a DVD player or laptop, screen, projector and speakers or TV are 

needed to screen the film.    
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2.7 Overview of the scenarios 
 

 

Familiarise yourself with the stories. Try not to read the narrative directly from the file. Imagine that 

you are telling a story to the audience. This will make it more engaging. 
 

Be clear about where behaviour or conflict becomes abusive and therefore unacceptable. 

 

Each scenario contains the following information 
 

R A short narrative  

R The key message of the story 

R The aim of telling the story 

R Suggested questions to open up discussion 

R Background information about the types of elder abuse indicated in the story 

R Background information about issues, attitudes and values that can underlie situations of abuse. 

Please note that these may not be in themselves abusive.  

R Elements of each scenario have been translated into Turkish to support bilingual educators to deliver 

the session directly in that language. 

The questions 

Question 1: What are the issues that could be of concern in this story? Do you think it ever happens in the 

community? 

Explores the ability of participants to identify issues in the story. Explores attitudes towards and 

awareness of those issues that potentially lead to elder abuse. 
 

Question 2 How might the older person feel about this situation?  

Stimulates thought about how the older person feels and how the situation may be abusive. The 

question opens up discussion on the values, attitudes, hopes and fears of the older person as 

well as motivations of other characters as they relate to abuse or compromised dignity. 
 

Question 3 What are the rights that the older person might (respectfully) expect? What would be 

acceptable or unacceptable in the family conversation and decisions about their situation? 

Draws out the potential risks or various types and degrees of abuse (subtle to overt) within each 

scenario. Asks participants to identify what is respectful behaviour, particularly towards older 

people, and the basic rights an older person should expect. 
 

Question 4 What are traditional ways this family would have managed this situation in Turkey? How have 

things changed in Australia? 

Stimulates thought on traditional strategies or attitudes that may no longer work or may even 

be counterproductive in a modern Australian context. Important issues are increased 

dependence and the reluctance to seek help outside of the family. 
 

Question 5 What would you advise the older person and their family to do? What else do they need to 

think about in this situation?  

This question allows the participants to share and explore strategies to alleviate or prevent 

abusive or disrespectful situations. 
 

Question 6 Where could the older person and his/her family get support in finding more information and 

making these decisions? 

This question encourages participants to share information about services and supports. 
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2.8 Session format and structure 
 

Small groups (12 people or less) 

The recommended format is a short presentation followed by group discussion based on the narratives. The 
session ends with a summary, group feedback and a short time for individual consultation with the 
facilitator. Participants receive a pamphlet on elder abuse prevention and the facilitator completes a short 
tick-box evaluation form, asking participants the questions.  

 
Presentation  
10 mins 

Introduces session and topic in presentation format. See Appendix One 

¶ To introduce facilitator and theme of session 

¶ To give basic information about elder abuse, its prevalence and different types  

¶ To introduce discussion 
 

Discussion  
20—30 mins 

Use scenarios (either written or in the film) and questions to facilitate discussion around 
different situations of elder abuse.   This is an open discussion format. See section three. 

¶ Empowerment approach helps group discover risks/triggers/prevention strategies to elder 
abuse  

¶ Encourages participants to discuss, understand and challenge relevant attitudes and 
values. 

¶ To deliver key messages 
 

Summary  
5 mins 

See Appendix One 

¶ To reinforce key messages, allow for final questions and end session 

¶ To offer a follow up session and one-one confidential time with facilitator in a safe place. 
 

Evaluation 
5 mins 

See Appendix Four. 

¶ To inform the development of community education 

¶ To give participants the opportunity to raise any concerns 
 

1-1 time  
10 mins 

¶ To provide basic information and referral to anyone who maybe experiencing abuse or is 
concerned about anyone who may be experiencing abuse 

¶ To allow for any questions that a person doesn’t want to raise in front of others. 
 

Pamphlet ¶ Basic information about elder abuse and key services: Senior Rights Victoria plus an 
ethno-specific welfare agency if available, TIS and the Victoria Police (for times of crisis). 
 

 

  



 

8 
 

 

 

Large groups There are a number of options for groups that are larger (13 people or more).  

 

1. Give an interactive presentation 

Adapt the material into a 40 minute presentation. Use the scenarios and questions to get people to think. 

Drawbacks: participants’ role is more passive, maybe difficult to keep them engaged and interested. 

2. Create a small group of ‘interested’ people 

Deliver the introduction and then ask if interested people would like to join a breakaway group to discuss 

the topic further. Drawbacks: people may not want to publically acknowledge interest due to stigma or 

privacy issues. 

3. Conduct multiple visits to each group 

For example see the women from the group one week and the men from the group the following week. This 

may enable the group to explore issues more relevant to them. Drawbacks: high demand on staff resources. 

4. Break into small groups for self-directed discussion 

The facilitator still leads and feeds in questions for each group to discuss independently. The groups could 

then feedback at the end of each story. Drawbacks: time consuming, less able to guide discussion or feed in 

key messages. 

5. Increase number of facilitators 

Give the introduction to the whole group and then break into smaller groups each with their own facilitator. 

Drawbacks: high demand on staff resources. 

 

  

TIPS 

Set up the space differently 

People attend groups to socialise and it is natural for them to continue talking during the 

presentation. By moving the chairs you change the dynamic and engage the audience more 

fully.  

Find a champion within the group.  

The support of a respected person the group knows is invaluable. This could be a committee 

member, or coordinator such as a Imam or welfare worker. Speak to them before the day of the 

session. Ask them to introduce the session and emphasise its importance. 
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3 SCENARIOS 

Story one: ‘What now?’  

Emine’s story 
 

Emine is a 70-year old widow whose husband died a number of years ago from a 

chronic illness. She has two sons and a daughter she hasn’t seen for many years. 

Emine does not read or write, and speaks very little English.  Her sons have access 

to her bank account and give her a small allowance from her pension every 

fortnight.  Once she asked for more money to buy her grandchild a gift, and her 

son refused, saying “What do you need the money for?” Recently when they 

visited they said “This house is too big for you now”.  Emine is worried that her 

sons may try to sell her house and she will have nowhere to go.  She has no one to 

talk to, because she doesn’t want her friends to find out how her sons treat her.  

 

Key message 
Throughout our life we can be faced with difficult situations. It is important to remember there are choices 

and alternatives. Although these can be daunting, there is help available for you to understand your rights 

and make the best decision for you.  

 

 

 

Questions 
 

1. What are the issues and concerns in this story? Do you think it ever happens in the 

community? 
 

2. How might Emine feel about this situation? How might her sons feel feel? Why might 

they see the situation differently? 
 

3. What are traditional ways this family would have managed this situation in Turkey? 

How have things changed in Australia? 
 

4. What would be respectful for Emine in this family’s relationship and decisions about 

the future? 
 

5. What would you advise Emine and her family to do? What else do they need to think 

about in this situation?  
 

6. Where could Emine and her family get support in finding more information and 

making these decisions? 

 

Background  
All families are faced with making major decisions as its members reach older age and their needs begin to 

change. These decisions can be difficult and emotionally complex for the entire family. Due to many factors, 

older people can become sidelined in the very decisions that affect them the most.  This scenario explores 

some of the factors that can underpin situations that may spiral into abuse. 

AIM        to empower older people to consider their rights and seek independent advice before making 

major decisions 
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Hikaye bir: ‘Şimdi ne olacak?’  

 

Emine’nin hikayesi 
 

Emine 70 yaşında dul bir kadın, eşini uzun süreli bir hastalık sonucu bir kaç yıl 

önce kaybetmiş. İki oğlu ve senelerdir görmediği bir kızı var. Emine’nin okuması 

yazması yok ve İngilizcesi de çok az. Oğulları Emine’nin banka hesabını 

kullanabiliyorlar ve iki haftada bir yatan emekli maaşından, kendisine az bir 

harçlık veriyorlar. Bir seferinde torununa hediye almak için daha fazla para 

istediğinde oğlu “sen parayı ne yapacaksın” diyerek kendisine para vermedi. 

Geçenlerde kendisini ziyaret ettiklerinde “bu ev sana çok büyük artık” dediler. 

Emine oğullarının evi satmalarından, kendisinin de gidecek yeri olmayacağından 

dolayı endişeleniyor. Emine’nin konuşacak kimsesi yok, çünkü oğullarının 

kendisine nasıl davrandıklarını tanıdıklarının bilmesini istemiyor.    

 

Ana mesaj 
Yaşamımız boyunca zor durumlarla karşılaşabiliriz. Tercihlerin ve seçeneklerin olduğunu unutmamak 

önemlidir. Bunlar insanın gözünü korkutsa da, haklarınızı anlamanız ve hakkınızda en iyi kararı vermeniz için 

yardım mevcuttur.   

 

 

 

 

Sorular 
 

1. Bu hikayedeki sorunlar ve endişeler nelerdir? Böyle birşeyin toplumda olduğunu düşünüyor 

musunuz? 
 

2. Emine bu durum hakkında nasıl hissediyor olabilir? Oğulları nasıl hissediyor olabilirler? Onlar 

durumu niçin farklı görebilirler? 
 

3. Bu aile Türkiye’de bu durumu geleneksel olarak nasıl ele alabilirdi? Avustralya’da ne gibi 

değişmeler oluyor?  
 

4. Bu ailenin ilişkileri ve gelecekteki kararları açısından Emine için saygılı olarak yapılacak nedir? 
 

5. Emine’ye ve ailesine ne yapmalarını tavsiye edersiniz? Bu durum hakkında başka neleri 

düşünmeleri gerekir?     
 

6. Daha fazla bilgi edinmek ve bu kararları vermek için Emine ve ailesi nereden destek 

bulabilirler?    

 

Özgeçmiş  
Aile fertleri yaşlandıkça ve ihtiyaçları değiştikçe tüm aileler önemli kararlar almakla karşı karşıya gelirler. Bu 

kararlar tüm aile için zor ve duygusal açıdan karmaşık olabilir. Birçok nedenlerden dolayı, kendilerini en fazla 

etkileyecek kararlar alınırken yaşlılar dışlanabilir. Bu senaryo durumların tacize dönüşmesine temel olabilecek 

bazı nedenleri inceler.   

AMAÇ        önemli kararlar vermeden önce haklarını göz önünde bulundurmaları ve bağımsız tavsiye 

edinmeleri için yaşlıları güçlendirmek 
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Types of abuse that could be indicated in this story 

 

Dismissiveness  Not including an older person in major decisions about their future. 
Major decisions being made that are not in the interest of the older person. 
Forcing or coercing an older person into residential aged care against their will. 

Emotional abuse  Making threats of residential care in response to the older person expressing their 
needs or concerns.   

Neglect   Failing to provide care where it could be reasonably expected. 
 

Financial abuse  The sale of an older persons’ assets or possessions against their will. This could 
include the misuse of the Enduring Power of Attorney and asking a person to sign 
forms they don’t understand. 

 Not allowing an older person access to their own bank accounts 

Underlying issues, attitudes or values that could influence the people in this story 

Intergenerational conflict – Due to migration intergenerational differences and conflict can be greater than 
usual, generations having grown up in different times, places and cultures. Traditional expectations of being 
cared for in old age by their children, especially their daughters, may clash with those of the younger 
generations who may have economic and time constraints and different practicalities. Communication and 
information can help bridge the gap in understanding between the generations. 

Making decisions based on trust alone – The family has a strong central role in Turkish culture. There is an 
implicit trust that the family will make decisions and act in the older persons best interests. However, major 
decisions are often made without any discussion of potential changes or problems that could arise, and each 
person’s expectations. Older people need to be included within family decisions. 

Migration increased dependence – Many Turkish seniors have a lack of awareness of the options that are 
available to them and may be dependent on information and advice provided by family members. Migration 
created a dependence on children due to language and cultural differences. Older people may be 
accustomed to relying on their children for information that inform decisions and they may be used to 
signing forms they don’t understand. This heightened trust and dependence can make older people from 
migrant backgrounds more vulnerable to abuse of their rights. There is help outside the family for older 
people to understand options and make informed decisions. 

Dependence and assets – Older women may have low financial literacy and could have been dependent on 
their husband, then children for all financial matters. The transfer of assets to the second generation may be 
connected to the main reason to migrate (to create a better life for the children), or to balance a relationship 
where it is recognised there has been a strong dependence on the children (you supported me and you will 
receive my assets in return). 

Fear of residential care – There can be a strong fear and stigma around going into a residential aged care 
facility. 
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Story two:  Adult children, money and expectations 

 Aysel’s story 
 

 Aysel and her husband Adem have been living in Australia for thirty 

years.  Recently, their oldest son Huseyin has moved back into the 

family home.  Huseyin helps them with their banking and does their 

shopping for them.    Huseyin comes home very late at night, and is 

often bad-tempered.  Aysel does not want to ask her son what is 

wrong, in case he gets angry.  She has noticed that there is money 

missing from their account, and yesterday Huyesin asked Adem to sign 

official documents in English.  She is worried that Huyesin is taking 

drugs again, and is stealing money from her husband. She doesn’t 

know who to talk to about her fears. 

Key message 
When communities talk about these issues, it gives older people permission to speak up if they are 

experiencing mistreatment. Elder abuse can happen to anyone regardless of gender, cultural, religious or 

socio-economic background.  

 

AIM To challenge stigma around situations of elder abuse that prevent a person seeking help. 

 

Questions 
 

1. What are the issues and concerns in this story? Do you think it ever happens in the 

community? 
 

2. How might Aysel feel about this situation? How might Huyesin feel? Why might they see the 

situation differently? 
 

3. What is the role of the wider community, Aysel and Adem’s friends and social networks in 

this situation?  How can they influence the way Aysel feels? 
 

4. What would be respectful for Aysel in this family’s relationship and decisions about their 

future? 
 

5. What would you advise Aysel and her family to do? What do they need to think about in this 

situation? 
 

6. Where could Aysel and her family get support to find out more information and improve 

their situation? 

 

Background  
This story highlights the issues that can be involved with adult children returning to their parents’ home who 

have experienced issues with drug and alcohol addiction or problem gambling. This may occur after divorce 

or relationship breakdown. Stigma about these issues and the elder abuse that can follow on from them is a 

key element to explore in the education session.  

We are not aware that the Turkish community experiences these issues any more than other cultural groups. 

However, we do know that people from culturally and linguistically diverse backgrounds are less likely to 

seek support. 
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Some types of abuse that could be indicated in this story 
 

Financial abuse Taking money without permission 
 Misuse of Financial Enduring Power of Attorney 
 Not paying bills as agreed 
 Selling possessions without permission 
 Selling or taking control of assets without permission – often through asking an 

older person to sign a form they don’t understand. 
  

Emotional abuse Telling an older person that they can’t handle money 
Telling an older person they are stupid or useless 

 Making an older person feel uncomfortable or unhappy 
  

Social abuse Isolating an older person from their social networks through making it 
uncomfortable for friends to visit or not supporting them to see friends outside. 

 Putting the older person down in social situations. Encouraging laughter at their 
expense can undermine the older person’s confidence and prevent them seeking 
help. 

 

Physical abuse Shouting, slamming doors, throwing things 
 

Underlying issues, attitudes or values that could influence the people in this story  

Protecting the good name of the family – keeping up appearances can be very important in the community, 
and can prevent a person from seeking help or admitting to a problem. 
 
Role of the family and wider community – Stigma and unchallenged attitudes that exist at a family and 
community level can have a profound effect on whether or not a person seeks help. The community may 
indirectly collude with the abuser by prioritising their interests above that of the victim because they feel 
intimidated by the abuser. Keeping the family together can be viewed as preferable to protecting the rights of 
an older individual. Conversely the family and community have the potential to support a person experiencing 
elder abuse to seek help through providing a social lifeline. 
 
Fear of consequences and guilt - Complex feelings of love, guilt and responsibility may also prevent an older 
person from seeking help. They may need support to set boundaries around protecting their own rights and 
wellbeing whilst maintaining a relationship with the adult child.   
 
Smaller family networks – traditionally larger family networks would have provided more support to older 
people.   
 
Expectations around inheritance – Some adult children may have a sense of entitlement around their parents’ 
assets, an idea that the money and possessions are somehow theirs already. This can be a complex relationship 
as many parents recognise they have had to depend more on children following migration. Parents may feel the 
transfer of assets is part of making this situation more equal. Parents may have often encouraged a sense of 
entitlement to allow their children to enjoy what they couldn’t in their own lives, and having worked hard all 
their lives to provide for them. 
 
Returning children with issues – Following migration to Australia, families from many cultural backgrounds 
have faced the issue of children developing drug and alcohol issues or becoming problem gamblers. As the 
parents get older and more dependent, an abusive situation can develop, particularly if the adult child returns 
to the family home (for example, following relationship breakdown). Many older people in this situation do not 
want to take legal action; they want help for their adult child. Stigma around their child’s issues can prevent 
people seeking help.  They may be afraid of making the situation worse or of causing problems for the adult 
child and the family. 
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Hikaye iki:  Yetişkin çocuklar, para ve beklentiler  

 Aysel’in hikayesi  
 

 Aysel ve eşi Adem otuz yıldır Avustralya’dalar. Son zamanlarda en büyük 

oğulları Hüseyin anne ve babasının evine geri taşındı. Hüseyin onlara 

banka işlerinde yardımcı oluyor ve alış-verişlerini yapıyor.    Hüseyin 

geceleri eve çok geç geliyor ve genelde de sinirli oluyor. Aysel oğlu kızar 

belki diye düşünerek, ne olduğunu kendisine sormak istemiyor. Aysel 

banka hesabında para eksildiği farketti ve dün Hüseyin Adem’in İngilizce 

yazılı resmi belgeleri imzalamasını istedi. Aysel Hüseyin’in tekrar 

uyuşturucu kullanmaya başladığından ve babasından para çaldığından 

endişeleniyor. Korkuları hakkında kiminle konuşabileceğini bilmiyor.    

 

Ana mesaj 
Toplumlar bu konuları konuşurken yaşlılara, kötü davranışa maruz kalıyorlarsa konuşma fırsatı sağlar. Yaşlı 

tacizi cinsiyet, kültür, din veya sosyo-ekonomik özgeçmiş gözetmeksizin, herkese olabilir.    

 

   

 

 

Sorular 
 

1. Bu hikayedeki sorunlar ve endişeler nelerdir? Böyle birşeyin toplumda olduğunu düşünüyor 

musunuz? 
 

2. Aysel bu durum hakkında nasıl hissediyor olabilir? Hüseyin nasıl hissediyor olabilir? Onlar durumu 

niçin farklı görebilirler? 

3. Bu durumda geniş çapta toplumun, Aysel ve Adem’in arkadaşlarının ve sosyal ağın rolü nedir?  

Aysel’in hissettiklerini nasıl etkileyebilirler? 

4. Bu ailenin ilişkileri ve gelecekteki kararları açısından Aysel için saygılı olarak yapılacak nedir? 
 

5. Aysel’e ve ailesine ne yapmalarını tavsiye edersiniz? Bu durum hakkında neleri düşünmeleri gerekir?    
 

 

6. Daha fazla bilgi edinmek ve durumlarını geliştirmek için Aysel ve ailesi nereden destek bulabilirler?    

 

Özgeçmiş  
Bu hikaye uyuşturucu ve alkol veya kumar bağımlılığı konularında sorunları olmuş yetişkin çocuklarının anne 

baba evine geri gelmeleriyle karşılaşılabilecek konuları vurgular. Bu, boşanmadan veya ilişkilerin 

bozulmasından sonra olabilir. Bu olayları takiben ortaya çıkabilecek bu konular ve yaşlı tacizi hakkındaki 

utanç damgası, eğitim seanslarında incelenecek ana unsurdur.    

Bo konuların Türk toplumunda diğer kültürel gruplara kıyasla daha fazla olduğunun bilincinde değiliz.  Ancak, 

kültür ve dil açısından farklı özgeçmişli kişilerde, destek arama ihtimalinin daha düşük olduğunu biliyoruz. 

 
 

AMAÇ Yaşlı tacizi durumlarında kişinin yardım aramasına engel olan utanç damgasını zorlamak  
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Story three: “When caring gets too much”   

Mustafa’s story 
 

Fatma cares for her two young children, as well as her father Mustafa 

who has dementia. She doesn’t get much rest, and it is not always 

possible to get everything done. She is afraid of leaving Mustafa in 

the house alone. To keep him safe she sometimes shuts him in the 

bedroom while she is out. Some days are worse like when Mustafa 

yelled at her and frightened the children. Mustafa often has 

nightmares and, although Fatma has always been able to 

communicate with him, lately he has been difficult to understand.  

Fatma doesn’t want her father’s friends to laugh at him, so she has 

stopped letting him go to the local cafe.  She feels very tired and 

overwhelmed. 

Key message 
Sometimes we don’t recognise where our behaviour compromises the dignity and respect for our loved 

ones. There are services and supports that can help us understand how to care better for our family and help 

relieve the pressure of caring.  Mistreatment can be unintentional. 

 

AIM   To increase understanding and recognition of elder abuse related to stress in the care   

relationship. To increase knowledge of culturally relevant services that can provide support and 

break down stigma that may prevent people seeking help. 

 

Questions 

1. What are the issues and concerns in this story? Do you think it ever happens in the 

community? 
 

2. How might Fatma feel about this situation? How might Mustafa feel? Why might they 

see the situation differently? 
 

3. What are traditional ways this family would have coped with a family member 

becoming different, losing physical and emotional independence? How have things 

changed in Australia? 
 

4. What would be respectful for Fatma and Mustafa in this family’s relationship and 

decisions about the future? 
 

5. What would you advise Fatma and her family to do? What do they need to think 

about in this situation? 
 

6. Where could Fatma and her family get support in finding more information and 

making these decisions? 

Background  
In Australia approximately 1,000,000 carers’ lives are affected by caring for someone with dementia. As 

members of the Turkish community in Australia reach old age in large numbers, dementia and other age-

related illnesses have increased. Stress in the care relationship is common as carers become emotionally and 

physically tired and relationships change. Abuse may occur or increase in this pressured environment 

potentially perpetrated by the carer, the person being cared for, or both. This may or may not be intentional 

abuse. 
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 Types of abuse that could be indicated in this story 
 

Neglect  Failing to provide adequate care for an older person (can include not keeping them 
clean, not giving enough food or water, locking someone in a room etc).  
Other family members may actively block services from outside the family and 
allocate the caring role solely to one person. 

Physical abuse Aggressive language, shouting, pushing and slamming doors. There is the potential 
where there is stress in the care relationship for both people to become frustrated, 
tired and overwhelmed which can lead to an escalation of abusive behaviour. 

Emotional abuse  Where the carer makes threats to the person with dementia. 
 

Social abuse Where the carer prevents the person from seeing their friends, due to feelings of 
shame and stigma around illness 

Underlying attitudes or values that could influence the people in this story  
 

Stigma around accepting help outside of the family – Traditionally, great value is placed on family loyalty 
and it is expected that the family would undertake primary responsibility in caring for their loved ones. 
Amongst more conservative members of the community, inviting a stranger into the home to manage care 
may also be negatively perceived. Because of these community perceptions, Turkish speakers may feel 
reluctant to seek help from sources outside their immediate circles of family and friends and may cause 
feelings of anxiety or shame.  This can be exacerbated by a lack of culturally relevant services, or previous 
negative experiences of seeking help outside the family. Even if they are made aware of services available, a 
family or carer may choose not to use them. 

Strong networks within community - There is a strong sense of community amongst Turkish speakers in 
Australia. Geographical concentration in particular cities and areas has kept the Turkish language and other 
cultural traditions alive and well across generations living in Australia. Because of these strong networks, 
Turkish speakers may be reluctant to seek services or support outside their community, without having 
established relationships of trust  

Stigma around mental illness or dementia – There is a strong stigma around mental health issues in the 
Turkish community in Australia. This stigma extends to depression and may impact negatively on carers who 
experience stress, who are most often women, and who may not be able to identify or express their need for 
support. There can be a lack of understanding and stigma around some illnesses. Family members may find it 
difficult to discuss or see physical changes in an older person. This can result in avoiding the older person or 
neglecting their care. 

Values around women’s role as carer – Traditionally, gender roles are quite strictly defined for both men 
and women in the Turkish community, although they apply more to the older generation and may not apply 
to everyone. As in many patriarchal cultures, the role of caring is given to women and there can be strong 
expectations from the family and wider community that they will fulfil this role. Women may feel social 
pressure to continue or feel resigned to their situation. 

Role of the extended family and wider community– The extended family and community may prefer and 
reinforce traditional expectations even when they clash with the needs of an individual. . Families often feel 
a strong moral obligation to care for their loved ones at home. Families may feel significant social pressure 
from the wider Turkish community. 

Lack of awareness of options – A person may continue to struggle alone because they are not aware of 
other options or supports.   

Lack of appropriate services – lack of culturally relevant services or lack of services in some areas 

Intergenerational conflict - Intergenerational differences around expectations of caring for the older person 
may exist.   

Dementia and ageing – older migrants with dementia may revert to their original language or dialects.   
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Hikaye üç: “Bakım çok fazla gelince”   

Mustafa’nın hikayesi  
 

Fatma iki küçük çocuğuna ve bunaması olan babası Mustafa’ya 

bakmakta. Pek fazla istirahat edemiyor, ve herşeyin yapılması da 

her zaman mümkün değil. Mustafa’yı evde yalnız bırakmaktan 

korkuyor. Emniyette olmasını sağlamak için bazen dışarı çıktığında 

Mustafa’yı odasına kapatıyor. Bazı günler diğerlerine kıyasla daha 

kötü,  örneğin Mustafa’nın Fatma’ya bağırarak, çocukları 

korkuttuğu gün gibi. Mustafa sık sık da kabuslar görüyor, Fatma 

şimdiye kadar babasıyla konuşabiliyordu ancak son zamanlarda 

Mustafa’yı anlamak zorlaştı. Fatma babasının arkadaşlarının 

kendisine gülmelerini istemediği için, kahveye gitmesine artık engel 

oluyor. Fatma kendini çok yorgun ve bunalmış hissediyor.    

Ana mesaj 
Bazen davranışlarımızın nerede sevdiğimiz kişilerin saygınlığına ve hürmetine ters düştüğünü görmeyebiliriz. 

Ailemize daha iyi nasıl bakabileceğimizi anlamamıza ve bakım sağlamanın baskılarını hafifletmeye yardımcı 

olabilecek hizmetler ve destekler var. Kötü davranma kasıtsız olabilir. 

 

 

 

Sorular 

1. Bu hikayedeki sorunlar ve endişeler nelerdir? Böyle birşeyin toplumda olduğunu düşünüyor 

musunuz? 
 

2. Fatma bu durum hakkında nasıl hissediyor olabilir? Mustafa nasıl hissediyor olabilir? Onlar durumu 

niçin farklı görebilirler? 
 

3. Bir aile ferdinin değişerek fiziksel ve duygusal bağımsızlığını kaybetmesi durumunu yönetebilmek için 

bu ailenin yararlanabileceği geleneksel yollar nelerdir? Avustralya’da ne gibi değişmeler oluyor?  
 

4. Bu ailenin ilişkileri ve gelecekteki kararları açısından Fatma ve Mustafa için saygılı olarak yapılacak 

nedir? 
 

5. Fatma’ya ve ailesine ne yapmalarını tavsiye edersiniz? Bu durum hakkında neleri düşünmeleri 

gerekir?    

6. Daha fazla bilgi edinmek ve durumlarını geliştirmek için Fatma ve ailesi nereden destek bulabilirler?    

 

Özgeçmiş  
Avustralya’da, bunaması olan birine baktıklarından dolayı yaklaşık 1,000,000 bakıcının yaşamları etkileniyor. 

Avustralya’daki Türk toplumunun çok sayıdaki fertleri yaşlandıkları için, bunama ve diğer yaşlılıkla ilgili 

hastalıklar da artmış bulunmaktadır. Bakım ilişkilerinde stres oldukça yaygındır çünkü bakıcılar duygusal ve 

fiziksel açıdan yorgun düşerler ve ilişkiler değişir. Taciz olabilir veya bu, baskı altındaki ortamda muhtemelen 

bakıcı tarafından yapılabilir, bakılan kişi tarafından olabilir veya her ikisi de yapabilir. Taciz kasıtlı da olabilir, 

kasıtsız da.          

AMAÇ Bakım ilişkilerindeki stresle ilgili yaşlı tacizinin anlaşılmasını ve tanınmasını geliştirmek. Destek 

sağlayabilecek ve kişilerin yardım aramasına engel olabilecek utanç damgasını ortadan kaldırabilecek,   

kültürel açıdan uygun hizmetlerin olduğu bilgisini artırmak.   
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4. MESSAGES and MEDIA  
 

4.1 English version 
¶ We all have a right to respect and dignity as we get older. However, relationships with family and 

friends can go wrong.    

¶ Up to five per cent of older people may experience some form of elder abuse.  

¶ Elder abuse is any act which causes harm to an older person and is carried out by someone they 

know and trust. 

¶ The mistreatment of older people has many forms.   

¶ Sometimes people don’t think about the consequences of their actions.  And that the older person is 

experiencing their behaviour as abusive.  

¶ Your adult children may not always tell you the truth, especially if they have problems like gambling, 

drinking or taking drugs  

¶ You may not be signing what you think you are. Getting independent advice or talking to someone 

outside the family is a good idea.  

¶ Sometimes our children have unrealistic expectations of us. Family does not always understand how 

we are feeling and what we are able to do as we age. It’s important to help our families, but it is also 

important to talk about limitations.  

¶ Staying connected to social networks is an important part of having some independence, and your 

needs are just as important as those of other family members.  

¶ Throughout our life we can be faced with difficult situations. Although these can be daunting, there 

are choices. Don’t suffer in silence – help is around the corner, even when it feels like it isn’t.  

¶ We all have a right to respect and dignity as we get older. No-one needs to accept a disrespectful 

and unhappy situation. If you need help you should speak to someone you trust. 
 

4.2 Turkish  
¶ Yaşlandıkça, saygı görmek ve onurlandırılmak hepimizin hakkıdır. Bununla beraber, ailemiz ve 

arkadaşlarımızla ilişkilerimiz bozulabilir. 

¶ Yaşlı kişilerin yüzde beş kadarı, yaşlı kişilere uygulanan kötü davranışlarla karşılaşabilirler. 

¶ Yaşlılara kötü davranış, yaşlı kişiye zarar verici ve tanıdıkları ve güven duydukları bir kimse tarafından 

uygulanan herhangi bir davranıştır. 

¶ Yaşlı kişilere kötü davranışın birçok şekli vardır. 

¶ Bazen kişiler davranışlarının sonuçlarını düşünmezler. Yaşlı kişi onların bu tür davranışlarını kötü 

olarak algılayabilir.   

¶ Yetişkin çocuklarınız size her zaman doğru söylemeyebilir. Bu özellikle, kumar, içki ya da uyuşturucu 

kullanımı gibi sorunları bulunması durumlarında oluşabilir. 

¶ Düşündüğünüzden başka bir konuyla ilgili bir belgeyi imzalıyor olabilirsiniz. Bağımsız bir tavsiye almak 

ya da aile dışından bir kimse ile görüşmek uygun bir düşüncedir. 

¶ Bazen çocuklarımızın bizden gerçek dışı beklentileri olabilir. Biz yaşlandıkça, hislerimizi ve 

becerilerimizi ailemiz her zaman anlayamaz. Ailelerimize yardımcı olmamız önemlidir, ancak 

becerilerimizin sınırlı olması konusunda görüşmemiz de ayrıca önemlidir. 

¶ Sosyal yaşamınızı sürdürmeniz bağımsızlığınızın önemli bir parçasıdır ve sizin gereksinimleriniz aile 

üyelerinin gereksinimleri kadar önemlidir. 

¶ Yaşamımız süresince zor durumlarla karşılaşabiliriz.  Bu durumlar yıldırıcı olsa dahi seçebilecek yollar 

bulunmaktadır. Sessiz durup üzüntünüzü kendinize saklamayın – her ne kadar yokmuş gibi görünse 

de yardım hemen yanıbaşınızdadır. 

¶ Yaşımız ilerledikçe hepimizin saygın ve onurlu bir yaşam sürdürmeye hakkı vardır. Hiç kimse saygısız 

davranışlar ve mutsuz durumlarla karşılaşmamalıdır. Yardıma gerek duymanız durumunda, 

güvendiğiniz bir kimseyle konuşmalısınız  
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5. APPENDICES 
 

5.1 Appendix one: Presentation English Version 
 

Introduction 

Introduce yourself and thank the group for inviting you to deliver the talk. Say a little about your involvement 
(history) with your organisation or with Senior Rights Victoria. 

If the group is less than 12 ask them to introduce themselves and say how long they have been a member of 
the group. Ask them to say a short sentence about what respect/dignity means to them.  
 
If the group is larger, ask the group to think about what respect/dignity means to them and then ask for a few 
example answers from the group. 
 

Today’s session 

It is important to be clear about what the presentation or discussion is about. Outline what the topic is and 
what will NOT be covered. These are the questions the session will answer: 

 

¶ What is respectful or disrespectful behaviour towards older people in relationships with family and 
friends? What does it mean to us as individuals, families and communities when an older person’s 
dignity is compromised by someone they trust? 
 

¶ What are some ways that older people experience disrespect and mistreatment? 
 

¶ How have traditional ways of maintaining dignity as we age been affected by migration to 
Australia? 
 

¶ How can we prevent the mistreatment of older people in our families and communities? 
 

¶ What kind of help is there for older people that are experiencing this problem and what help is 
there to support the family to build healthier relationships? 

 
Key message 

 

 

 

 

Definition of elder abuse 

Spend some time explaining the kind of elder abuse that will be covered in today’s session. The extent of elder 
abuse and that it is difficult to estimate as a significant proportion goes underreported. 

¶ The Victorian Government defines elder abuse as ‘any act occurring within a relationship of trust 
which results in harm to the older person’.   
 

¶ The relationship of trust can be with a partner, family member, friend or carer. 
 

¶ Usually the ‘relationship of trust’ is with another family member and in most incidences the family 
member is the son or daughter. 

 

Make sure people understand what is meant by the ‘relationship of trust’. Maybe ask them to name one 
person with whom they have a similar ‘relationship of trust’ or identify someone e.g. partner, husband, wife, 
sister, sons, daughters, cousins etc. 

We all have a right to respect and dignity as we get older. We don’t need to 
tolerate bad behaviour as individuals or as a community, and there is help 

outside the family to support anyone who experiences abuse. 

 



 

ii 
 

 
 

¶ This kind of mistreatment of older people is more common than we realise.  
 

¶ Australian researchers estimate that 2 to 7% of older persons (over 65 years old) in the community 
experience mistreatment. 

 

 

¶ Any older person may experience mistreatment. Men and women of any income level, any cultural 
group, people in good health or people with physical or mental disabilities may all be mistreated by 
someone close to them. 

 

¶ There is a lack of research on this issue in culturally diverse communities. There is no research or 
evidence to show that it occurs more in any one cultural community than any other. However, 
when an older person has a migrant background, they may be less likely to seek help or know about 
what help is available for them and their family.   

 
Forms of mistreatment and neglect 

The mistreatment of older people by people they trust can take many forms. It can be about their financial, 
emotional, social, physical, or sexual wellbeing. Mistreatment can also mean the absence of care, this is 
called neglect. 

Give one short example for each type of abuse. Some ideas are below 

Financial Not allowing an older person access to their own bank accounts 

Physical  Shouting, pushing, hitting, locking a person in a room 

Emotional Making threats of residential care in response to the older person expressing 

their needs or concerns 

Social Not allowing an older person to visit their friends or use the phone  

Sexual  Non-consensual sexual contact or language 

Neglect Failure to provide the basic necessities of life, such as food, warmth and shelter  

 

Frame the discussion 

¶ We have some stories that show how disrespect and mistreatment can occur. 
 

¶ These stories do not describe real life people but they do reflect commonly seen situations.  
 

¶ I will ask some questions so that we can discuss the story and what is happening for that person, for 
that family.  
 

¶ Please respect other people’s time to speak in the discussion. 
 

¶ At the end of the session there will be some time to talk to me individually if you are concerned 
about someone you know.  
 

¶ We don’t have to cover everything today. I can come back another time to talk about this some 
more. 

Narratives and discussion 

Tell the story and ask the question. Be clear what the key message is of the story and that this comes through 
the discussion. Conclude each story with the question what could this person do? List the possible options and 
supports (emphasise the role of SRV and ethnic agencies as well as sharing useful participant strategies). 
Repeat the above for stories two and three if time permitting. 
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Conclusion 

Ask participants what is the main message that they have come away with from the discussion. 

¶ Recap the key messages of each story or any strong themes that have emerged. 

 

 

 

 

 

 
 

¶ Senior Rights Victoria specialises in helping older people who are being mistreated. Bilingual 
workers in Turkish or multicultural community organisations may help explain options or connect 
people to other services. 
 

¶ Senior Rights Victoria can offer a range of services through a (free) interpreter. 
 

o Free and confidential advice for people over 60 years old 
o Telephone service or home visits 
o Short term advocacy and support  
o Specialist free legal advice  

Give the pamphlet at this point and complete the evaluation forms. Ask the group evaluation questions. 

Always leave sufficient time for any questions and one on one consultation at the end of the session. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The mistreatment of older adults has many forms. It can be intentional or unintentional. 
 

The needs and wellbeing of older people are as important as other members of the family. 
 

No-one needs to accept a disrespectful and unhappy situation. If people need help they should speak to 

someone they trust. 
 

Staying connected to social networks is an important part of having some independence. 
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5.2 Ek bir: Sunum Tu rkçe Uyarlama 
 

Giriş 

Kendinizi tanıtın ve konuşma yapmak için davet edildiğinizden dolayı gruba teşekkür edin. Kuruluşunuzla veya 
Yaşlı Hakları Victoria (Senior Rights Victoria) ile olan ilginiz (geçmişiniz) hakkında biraz konuşun. 

Grubun sayısı 12’den azsa, kendilerini tanıtmalarını ve ne kadar zamandır grubun üyesi olduklarını sorun. 
Saygının/onurun kendilerine göre ne anlama geldiğini kısa bir cümle ile belirtmelerini isteyin.      
 
Grup sayısı daha fazlaysa, gruptan saygının/onurun kendilerine göre ne anlama geldiğini düşünmelerini 
isteyin ve sonra da gruptan birkaç örnek verilmesini isteyin.  
 

Bugünkü seans  

Sunumun veya görüşmenin konusunun açıkça belirtilmesi önemlidir. Konunun ne olduğunu ve nelerin 
GÖRÜŞÜLMEYECEĞİNİ özetleyin. Toplantıda yanıtlanacak olan sorular şunlardır: 

 

¶  Aile ve arkadaş ilişkilerinde yaşlılara karşı saygılı veya saygısız davranışlar nelerdir? Yaşlı bir kişinin 
onuruna, güvendiği bir kişi tarafından gölge düşürüldüğünde bu bizim için, birey, aile ve toplum 
olarak ne anlam taşıyor?   

 

¶ Yaşlıların karşılaştıkları saygısızlık ve kötü muamele ne şekillerde olabilir? 

 

¶ Yaşlandıkça onurumuzu muhafaza etmenin geleneksel yolları, Avustralya’ya göç nedeniyle nasıl 
etkilendi?   

 

¶ Ailelerimizde ve toplumlarımızda yaşlılara kötü muameleye nasıl önlem alabiliriz?  

 

¶ Bu sorunla karşılaşan yaşlılar için ne gibi yardım mevcuttur ve daha sağlıklı ilişkiler kurmaları için 
aileye destek olunması için ne gibi destek vardır? 

 
Ana mesaj 

Hepimizin yaşlandıkça saygıya ve onura hakkımız vardır. Gerek bireyler olarak, gerek toplum olarak 

kötü muameleye göz yummaya gereksinim yoktur ve tacize maruz kalan kişilere destek olmak için 

dışarıda yardım vardır. 

Yaşlı tacizinin tanımı    

Bugünkü seansta kapsanacak yaşlı tacizi türünü açıklamak için biraz zaman ayırın. Yaşlı tacizinin boyutları ve 
tacizlerin büyük bir bölümü rapor edilmediğinden dolayı tahmin yürütmenin zor olduğu. 

¶ Victoria Hükümeti yaşlı tacizini ‘itimatlı bir ilişkide, sonucunda yaşlı kişiye zarar verecek herhangi bir 
davranış’ olarak tanımlar.   

¶ İtimatlı ilişki eşle, bir aile ferdiyle, arkadaşla veya bakıcıyla olabilir.  

¶ Genelde ‘itimatlı ilişki’ bir aile ferdiyledir ve çoğu zaman da bu aile ferdi kişinin kızı veya oğludur.    

‘İtimatlı ilişkinin’ ne olduğunu kişilerin anladığından emin olun. Belki kendilerine benzeri ‘itimatlı ilişkileri’ 
oldukları bir kişiyi belirlemelerini isteyebilirsiniz, örneğin; eş, koca, karı, kardeş, kızı, oğlu, kuzenler, vb. gibi.        
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¶ Yaşlılara karşı bu tür kötü muamele tahmin ettiğimizden daha yaygındır.  

¶ Avustralyalı araştırmacılar toplumda kötü muameleye maruz kalan yaşlıların (65 yaşın üzerinde) %2 
ila 7 arası olduğunu tahmin etmekteler.   

¶ Her hangi bir yaşlı kişi kötü muameleye maruz kalabilir. Gelir düzeyi ne olursa olsun, kadın, erkek, 
kültürel grup, sağlığı yerinde olan veya fiziksel veya ruhsal engellilikleri olan her hangi bir kişi, 
kendilerine yakın olan bir kişi tarafından kötü muameleye maruz kalabilir.    

¶ Kültürel farklılıklı toplumlarda bu konuda yeterli araştırma yoktur. Diğer toplumlara nazaran belirli 
bir toplumda daha fazla yaşlı tacizinin olduğunu gösteren bir araştırma veya kanıt da yoktur. Ancak 
yaşlı kişinin özgeçmişi göçmense, kendileri ve aileleri için mevcut yardımları araştırma veya bu 
yardımlar hakkında bilgi sahibi olma olasılığı daha azdır.      

 
Kötü muamele ve ihmal şekilleri     

Yaşlı kişilerin güvendikleri kişiler tarafından kötü muamele görmeleri çeşitli şekillerde olabilir. Bu mali, 
duygusal, sosyal, fiziksel veya cinsel refahları hakkında olabilir. Kötü muamele aynı zamanda bakım yokluğu 
anlamına da gelebilir, buna da ihmal denir. 

Her taciz için kısa bir örnek verin. Aşağıdakiler bazı önerilerdir 

Mali Yaşlı kişinin kendi banka hesabını kullanmasına izin vermemek  

Fiziksel  Bağırmak, ittirmek, vurmak, bir kişiyi odaya kitlemek  

Duygusal Yaşlı kişinin ihtiyaçlarını veya endişelerini dile getirmesine tepki olarak, kişiyi 

bakımevi ile tehdit etmek    

Sosyal Yaşlı kişinin arkadaşlarını ziyaret etmesine veya telefon kullanmasına izin 

vermemek     

Cinsel  Rıza olmadan cinsel temas ve lisan    

İhmal Yiyecek, sıcaklık ve barınak gibi yaşamın temel ihtiyaçlarını sağlamamak     

 

Görüşmeyi çerçeveleyin    

¶ Saygısızlığın ve kötü muamelenin nasıl olabileceğini göstermek için bazı hikayelerimiz var.   

¶ Bu hikayeler gerçek yaşamdan kişileri tanımlamaz ancak sık sık görülen durumları yansıtır.  

¶ Bazı sorular soracağım, böylece hikayeyi ve o kişi ve o aile için neler olduğunu görüşebiliriz.  

¶ Lütfen görüşme boyunca diğer kişilerin konuşma zamanlarına saygı gösterin. 

¶ Seansın sonunda, bildiğiniz bir kişi hakkında endişeleniyorsanız, benimle özel olarak konuşmanız için 
zaman olacaktır.    

¶ Bugün herşeyi kapsamamız gerekmiyor. Başka bir gün tekrar gelip, bu konuyu daha fazla 
konuşabiliriz. 

 

Anlatılar ve görüşmeler 

Hikayeyi anlatın ve soruyu sorun. Hikayenin ana mesajının ne olduğunu açıkça belirtin ve bu mesajın 
görüşmelerde ortaya çıkmasını sağlayın. Her hikayeyi, bu kişi ne yapabilirdi, sorusu ile bitirin. Olası destekleri 
ve seçenekleri listeleyin (SRV’nin ve etnik dairelerin rollerini vurgulayın ve yararlı katılımcı stratejilerini de 
paylaşın). Zaman kalırsa yukarıdakileri ikinci ve üçüncü hikayeler için tekrarlayın. 



 

vi 
 

 

 

Sonuç 

Katılımcılara görüşmenin sonucunda aldıkları mesajın ne olduğunu sorun. 

¶ Her hikaye için ana mesajları veya ortaya çıkan güçlü temaları özetleyin.   

 

Yaşlılara karşı kötü muamele çeşitli şekillerde olabilir. Kasıtlı olabilir, kasıtsız olabilr. 

Yaşlıların ihtiyaçları ve refahları,  ailenin diğer fertlerininki kadar önemlidir. 

Kimsenin saygısız ve mutsuz durumlara göz yumması gerekmemektedir. Kişilerin yardıma 

ihtiyaçları varsa, güvendikleri bir kişiyle konuşmalıdırlar. 

Sosyal ağlarla bağlantılı olmak, bağımsızlık kadar önemlidir. 

 

¶ Yaşlı Hakları Victoria kötü muamele gören yaşlılara yardım etmekte uzmandır. İki dil konuşan Türk 
görevliler veya çok kültürlü toplum kuruluşları seçenekleri açıklamakta veya kişilerin diğer 
hizmetlerle irtibat kurmasında yardımcı olabilir.  

¶ Yaşlı Hakları Victoria (ücretsiz) tercüman yoluyla çeşitli hizmetlerle yardımcı olabilir.   

o 60 yaşın üzerindeki kişiler için ücretsiz ve gizli bilgi   

o Telefonla hizmet veya ev ziyaretleri      

o Kısa dönemli savunmacılık ve destek      

o Ücretsiz uzman yasal tavsiye     

Bu noktada broşürü verin ve değerlendirme formlarını doldurun. Gruba değerlendirme soruları sorun.  

Her zaman için seans sonunda sorular ve bire bir konsültasyon için yeterli zaman ayırın.    
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5.3 Appendix three: Supports and services 

Elder abuse Seniors Rights Victoria 
Helpline 1300 368 821 
info@seniorsrights.org.au 
 

 

 

Information, support, advice and education to help prevent 

elder abuse and safeguard the rights, dignity and 

independence of older people. Services include a Helpline, 
specialist legal services, short-term support and advocacy for 

individuals and community education. 

Turkish 
welfare 
organisation 

Australian Turkish Association 
austurkish@bigpond.com  
03 9583 4744 

Bicultural services including information, referral, support 
and advocacy. Support groups, family counselling, community 
development.  

Turkish 
Social 
support 

North West Migrant Resource Centre 
http://mrcnorthwest.org.au  
03) 9367-6044 
 

Alevi Community Council of Victoria 
North Coburg 

Hampton Park Turkish Seniors Group 
114 Princess Domain, Hallam 

Northern Turkish Women’s Association 
Meadow Heights 

Kingston Turkish Senior Citizen’s Club 
Mentone 

North Cypress Turkish Seniors Group 
Sunshine 

Turkish Social Support program and range of other services 
 
 
 
Staying connected to social networks is important for 
wellbeing. 

Disability Action on Disability in Ethnic 
Communities 
http://www.adec.org.au/  

Ethno-specific group activities for carers and care recipients 
(Turkish) 

Interpreter 
services 

Telephone Interpreter Service 
(TIS) National 
131 450 
 

 

 

Call TIS for a telephone interpreter. Available wherever you 
see the interpreter sign and can be available for other 
organisations also. 

Family 
violence 

In Touch Multicultural Centre 
Against Family Violence 
1800 755 988 freecall 
03 9413 6500 
 

 

 

A statewide family violence service provider with bicultural, 
bilingual services and programs.  Services include crisis 
intervention and recovery, prevention and awareness raising, 
education and research and advocacy. 

Victoria Police 
000 and ask for the police  
or call your local police station and 
make an appointment  
 

 

 

Victoria Police is governed by the Code of Practice for the 
investigation of family violence. This outlines how Victoria 
Police will respond effectively to, and ensure the safety and 
wellbeing of victims, and to make appropriate referrals to 
other agencies. Police will provide interpreters at all stages of 
the investigation. 
 

Debriefing 
and 
professional 
support 

1800 RESPECT 
1800 737732  

A free, confidential national helpline counselling service that 
offers professional debriefing to practitioners, friends and 
family who are dealing with sexual, domestic or family 
violence or are upset by disclosures of abuse.  Counsellors are 
qualified practitioners and are trained in cultural competency 
and have at least three years’ counselling experience.  Callers 
can remain anonymous   

Housing Home at Last 
1300 765 178 freecall 
 

 

 

Free and confidential advice, support and advocacy to older 
people who are homeless, at risk of homelessness, or want to 
plan their housing future. Available to older Victorians on a 
low income with lower assets. 
 

Legal 
support 

The Law Institute of Victoria  
03 9607 9550  
www.liv.asn.au/Referral 

 

 

Can make a referral to a lawyer or solicitor who can give 
30mins of free legal advice. The telephone (Mon-Fri 9am-
5pm) and online referral service can help find the right area 

mailto:srvadmin@cotavic.org.au
mailto:austurkish@bigpond.com
http://mrcnorthwest.org.au/
http://www.adec.org.au/
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referrals@liv.asn.au 
 

of law. 

 
 Victorian Legal Aid 

03 9269 0120 English 
1800 677 402 (country callers) 

 

 

Free legal helpline for general information over the phone 
about the law. Open Monday to Friday, 8.45 am to 5.15 pm. 
 

 
 Community legal centres   

www.communitylaw.org.au 

 

 

 

Independent community organisations that provide free legal 
services to the public. They help clients who face economic 
and social disadvantage, are ineligible for legal aid and cannot 
afford a private lawyer. CLCs can provide legal information, 
initial advice and in some cases ongoing assistance.  
 

Seniors Rights Victoria 
Helpline 1300 368 821 
info@seniorsrights.org.au 

 

 

Free legal advice from specialist solicitors that is not means 
tested. 

General 
services 

 

General Practitioners 
 

 

 

Can be the first to recognise or respond to elder abuse. Their 
principal action is referral. Issues can arise where both the 
perpetrator and victim of abuse share the same GP.  
 

Centrelink social workers  
131 202  
multilingual phone service 
Mon-Fri, 8am– 5pm 
 

 

 

Social workers can provide brochures and information about 
elder abuse and financial abuse. However, this service is not 
geared to elder abuse prevention. 
 

Community Health centres 
 

 

 

Community health centres operate from a social model of 
health and acknowledge the social, environmental and 
economic factors that affect health, as well as the biological 
and medical factors. 
 

Aged Care Assessment Service 
(ACAS) 
www.health.vic.gov.au/agedcare/s
ervices/assess  

 
 

 

 

ACAS are independent teams who assist frail older people 
and their carers identify what kind of care will best meet their 
needs. Assessment teams are multi-disciplinary and can 
include health professionals such as medical officers, social 
workers, nurses, occupational therapists and 
physiotherapists. 
 

ACAS Assessment Officers have received training in elder 
abuse awareness and prevention. 
 

Home and Community Care 
(HACC) Assessment Service   
Contact the relevant local 
government to request a HACC 
Assessment 
 

 

 

HACC Assessment officers can provide a Living at Home 
Assessment. This takes place, wherever possible in the 
client’s home and assists people to explore a range of ways to 
live independently and remain active members of their 
community. Clients can refer themselves to a HACC 
Assessment Service or be referred by a GP, health service or 
community organisation. 
 

HACC Assessment officers may have received training in elder 
abuse awareness and prevention. 
 

Royal District Nursing Service 
1300 33 44 55   
 

 

HACC assessment and home nursing service 

Gambler’s Help 
Northern: 1300 133 445  
Eastern: 1300 131 973  
Western: (03) 9296 1234 
Inner metro: (03) 9653 3250 
Southern: (03) 9575 5353  

 

 
 
 

Free and confidential service to reduce gambling related 
harm.  Counselling, financial counselling, peer support, 
community education. Online counselling available here: 
http://www.gamblinghelponline.org.au/ and immediate 
phone support here: 1800 858 858  
 

mailto:referrals@liv.asn.au
mailto:srvadmin@cotavic.org.au
http://www.health.vic.gov.au/agedcare/services/assess
http://www.health.vic.gov.au/agedcare/services/assess
http://www.gamblinghelponline.org.au/
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Carer’s Victoria 
http://www.carersvictoria.org.au/  
1800 242 636 
 

Alzheimer’s Australia 
1800 100 500 
https://vic.fightdementia.org.au/  
 
MIND 
1300 286 463 
info@mindaustralia.org.au   
    

 
Lifeline 
13 11 14 
 

 
Support for carers, including counselling, respite services, 
telephone advisory service  
 
 
Support groups, helpline, telephone outreach, counselling.  A 
range of tip sheets and information in other languages and 
cultural resources available on website. 
 
 
Information, advice and support for people with mental 
illness and their families. 
 
 
 
Lifeline is a 24-hour telephone counselling service that is 
available every day of the year to anyone and everyone. The 
service is only available in English.  
 

    

http://www.carersvictoria.org.au/
https://vic.fightdementia.org.au/
mailto:info@mindaustralia.org.au
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Results questions (overpage)  
 

Facilitator to complete form in spaces available on the basis of group feedback immediately at the end of the session.  
 

Options for coordinating feedback:  
 

1. For large groups (over 12 people) 

a) Ask for two or three volunteers to give you feedback about the session immediately afterwards. 

b) Ask the group leader to give feedback on behalf of the group. 

c) When there are multiple bilingual workers, coordinate small groups for feedback, each coordinated by a bilingual 

worker who completes the form. 
 

2. For small groups (less than 12 people) it is possible to ask the questions to the group as a whole. 

 

 

5.4 Appendix four: Evaluation form 
 

Questions to be completed by the community education facilitator 

Facilitator details: 

 

Name _________________________________  Organisation   _____________________________ 

 

Seniors group details: 

 

Name __________________________________________________________________________________ 

Location (LGA) _____________________________________________________________________  

Cultural background   _____________________________________________________________________ 

Contact __________________________________ Email____________________________________  

Phone   __________________________________ 

 

Community education session details: 

 

Date   ____________________________________   Number of attendees         Male  

   

        Female 

Style of community education    Presentation only   

Joint presentation & open discussion  

      Film screened  

 Details: (entire film/single story/info clip) 

__________________________________________ 
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In this session we have talked about respect and dignity for older people in family relationships. 
 

1. Has anything changed about your understanding of this issue as a result of today’s session? 

 

 

 

 

 

 

 

 

2. What did you find most interesting about today’s session? 

 

 

 

 

 

 

 

 

3. What would you like to find out more information about? 

 

 

 

 

 

 

 

 

4. In what ways could we improve these sessions? 

 

 

 

 

 

 
 

5. Would you share the information you have received today with other members of your 

community? 

 

 

 

 

 

 

 

 

 



 

xii 
 

5.5 Appendix five: Understanding elder abuse in the Turkish community of Victoria 
 

The following tables collate information gathered from the Turkish community advisory 

group as part of the ECCV project to raise awareness in ethnic communities about elder 

abuse (2012-2015). The group met between August 2014 and December 2014. It also 

draws upon information from the Culturally Responsive Palliative Care Peer Educators 

Resource: Turkish Community developed by Palliative Care Victoria and the Ethnic 

Communities Council of Victoria in 2014.  This was informed by the Turkish community 

advisory group for that project. 

We recommend that caution be applied when making any generalisations based on 

ethnicity or cultural background. As with all communities, there is considerable diversity 

of views, beliefs and attitudes within the Turkish born population of Victoria and their 

descendants. However, this information provides the broad Turkish cultural context for 

elder abuse and its prevention and may help service providers understand Turkish 

clients and communities better in relation to this issue.    

Advisory group membership 
 

Action on Disability in Ethnic Communities 

Australian Turkish Association 

Australian Turkish Cultural Education Centre 

Northern Turkish Women’s Association 

North West Migrant Resource Centre 

Seniors Rights Victoria 
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 Common cultural beliefs for Turkish born Australians 
 

Traditional trust of family members - There is a strong tradition of trusting family members. While this is in many ways a positive cultural trait, it can lead to making arrangements such 
as enduring power of attorney or living arrangements without discussing expectations, planning for things that may go wrong or getting any independent legal or financial advice. 
 

Values around women’s role as carer – Traditionally, gender roles are quite strictly defined for both men and women in the Turkish community, although they apply more to the older 
generation and may not apply to everyone. As in many patriarchal cultures, the role of caring is given to women and there can be strong expectations from the family and wider 
community that they will fulfil this role. Women may feel social pressure to continue or feel resigned to their situation. 
 

Central role of the Islam in the Turkish community - The importance of faith for both practicing and nominal Muslims in matters concerning their health can be heard in the Turkish 
expression, “God first and then the doctor.” Turkish speakers of Muslim faith strongly believe that their life is in God’s hands, and many will turn to their faith in times of trial as a 
source of ongoing hope. 
 

Expectations 

 

An expectation of being looked after in old age - It is traditional that the older generation is looked after by their children as they reach frailty in older age. 
 

Expectations around inheritance – Some adult children may have a sense of entitlement around their parents’ assets, an idea that the money and possessions are somehow theirs 
already. This can be a complex relationship as in many families the parents recognise they have had to depend more on children following migration. Parents may feel the transfer of 
assets is part of making this situation more equal. Parents have often encouraged a sense of entitlement to allow their children to enjoy what they couldn’t in their own lives, and 
having worked hard all their lives to provide for them. A prime motivation for many migrants was to provide a better life for their children.  
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Dependency While dependency may exist, it is not always the case that the older person will be abused. However, it can be a trigger if someone decides to exploit the 
vulnerability of the older person. 
 

 

Making decisions based on trust alone – The family has a strong central role in Turkish culture. There is an implicit trust that the family will make decisions and act in the older 
persons best interests. However, major decisions are often made without any discussion of potential changes or problems that could arise, and each person’s expectations.  
 
Language and literacy Many older people from Turkish backgrounds don’t speak English and may also have a low level of literacy in both Turkish and English. This increases 
dependence on family members (often adult children) for information and interactions that involve reading, writing or speaking in English. 
 

Migration increased dependence – Many Turkish seniors have a lack of awareness of the options that are available to them and may be dependent on information and advice 
provided by family members. Migration created a dependence on children due to language and cultural differences. Older people may be accustomed to relying on their children for 
information that inform decisions and they may be used to signing forms they don’t understand. This heightened trust and dependence can make older people from migrant 
backgrounds more vulnerable to abuse of their rights.  
 

Dependence and assets – Older women may have low financial literacy and could have been dependent on their husband, then children for all financial matters. The transfer of 
assets to the second generation may be connected to the main reason to migrate (to create a better life for the children), or to balance a relationship where it is recognised there has 
been a strong dependence on the children (you supported me and you will receive my assets in return). 

Relationship conflict 
 

Intergenerational conflict – Due to migration intergenerational differences and conflict can be greater than usual, generations having grown up in different times, places and 
cultures. Traditional expectations of being cared for in old age by their children, especially their daughters, may clash with those of the younger generations who may have economic 
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and time constraints and different practicalities. Communication and information can help bridge the gap in understanding between the generations. 

Change in care needs 
 

Stress in the care relationship - Carers may not recognise their behaviour (or coping strategies) as potentially abusive. There can be a reluctance to accept support from outside the 
family. 
 

Adult children issues 
Gambling addiction This can lead to financial abuse to not only fund the ongoing habit of the perpetrator but cover the debts associated with their addiction. 
 

Drug addiction A significant trigger to elder abuse. 
 

Mental illness - Psychiatric disorders, depression and anxiety. There are a lot of undiagnosed mental health issues in the community. 
 

Social isolation and ageing 

Smaller family networks – traditionally larger family networks would have provided more support to older people.  
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Fear of consequences 
 

Fear of losing family relationships 
 

Fear of residential care – There can be a strong fear and stigma around going into a residential aged care facility. 
 

Fear of what other people will think 
 

Stigma 
 

Stigma around accepting help outside of the family – Traditionally, great value is placed on family loyalty and it is expected that the family would undertake primary responsibility in 
caring for their loved ones. Amongst more conservative members of the community, inviting a stranger into the home to manage care may also be negatively perceived. Because of 
these community perceptions, Turkish speakers may feel reluctant to seek help from sources outside their immediate circles of family and friends and may cause feelings of anxiety 
or shame.  This can be exacerbated by a lack of culturally relevant services, or previous negative experiences of seeking help outside the family. Even if they are made aware of 
services available, a family or carer may choose not to use them. 
 
Stigma around mental illness or dementia – There is a strong stigma around mental health issues in the Turkish community in Australia. This stigma extends to depression and may 
impact negatively on carers who experience stress, who are most often women, and who may not be able to identify or express their need for support. There can be a lack of 
understanding and stigma around some illnesses. Family members may find it difficult to discuss or see physical changes in an older person. This can result in avoiding the older 
person or neglecting their care. 
 

Role of the family and wider community – Stigma and unchallenged attitudes that exist at a family and community level can have a profound effect on whether or not a person 
seeks help. Keeping the family together can be viewed as preferable to protecting the rights of an older individual. On the other hand, family and community have the potential to 
support a person experiencing elder abuse to seek help through providing a social lifeline. 
 

Protecting the good name of the family – keeping up appearances can be very important in the community, and can prevent a person from seeking help or admitting to a problem. 
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Restricted access to supports and resources 
 

Strong networks within community - There is a strong sense of community amongst Turkish speakers in Australia. Geographical concentration in particular cities and areas has kept 
the Turkish language and other cultural traditions alive and well across generations living in Australia. Because of these strong networks, Turkish speakers may be reluctant to seek 
services or support outside their community, without having established relationships of trust 
 
Lack of culturally appropriate services - Lack of services that are accessible or responsive to the needs of the person seeking help.  Past negative experiences when accessing help 
 

Lack of awareness of options - Many older people do not know about culturally appropriate services as they cannot access information, due to low English proficiency and lack of 
literacy. There is a restricted range of options for reaching out for help.  

 

Types of elder abuse 
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Mismanagement of the older person’s finances or assets, possibly associated with the misuse and abuse of holding enduring power of attorney.  
 

An older person being given documents to sign without full knowledge of what they are, or knowledge of the potential repercussions of signing the document. 
 

An older person either handing over their pension to a family member or not having access to the pension in the first place when it is paid into a bank account they cannot 
access.  
 

An older person giving money to family member to pay bills that are then not paid. 
 

The selling of an older person’s possessions by a family member without their consent. 
 

Abuse of an “assets for care” arrangement - adult children may take control of the home – especially when they don’t have their own home. The older person can move in with 
their child (and their family) at the instigation of either the older person (who needs support) or the family (who need support, financial or otherwise). This can occur without much 
discussion of expectations and what potential changes or problems that arise. It becomes abusive when the rights of the older person are not recognised and abused.  
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Excluding from decision making - Not including an older person in major decisions about their future. Major decisions being made that are not in the interest of the older person. 
Forcing or coercing an older person into residential aged care against their will. 
Telling a person they are worthless, making a person feel uncomfortable 
Telling an older person that they can’t handle money or are stupid 
Restricting or threatening to restrict access to grandchildren  – using grandchildren as “bargaining chips” to manipulate an older person  
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Not being allowed to keep or make friendships. There can be a lack of understanding of the importance of social interaction in the wider community. A person caring for someone 
with dementia or other illnesses may prevent that person from seeing their friends, due to feelings of shame and stigma around illness. 
Being prevented from having visitors or visiting friends: If an older person lives with their adult children or relies upon them for transport, socialising may be discouraged or not 
considered important. Older people may be expected to put grand-parenting or other duties before their own need for social interaction. 
 

 

Se
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 The huge stigma around this means that although it occurs, it is rarely disclosed. 
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Yelling or abusive language 
 

Hitting 
 

Aggressive behaviour such as throwing items 
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Neglect related to abuse in an “assets for care” situation - Care is either not given or is not adequate. An older person may live in a bungalow without heating or cooling while the 
children occupy the house that the parent owns. A person may not have adequate food if they are dependent on adult children to do shopping. 
 

Inability to meet caring needs - This can occur where there is stress in the care relationship and the carer isn’t coping.  Failing to provide adequate care for an older person can 
include not keeping them clean, not giving enough food or water, locking someone in a room.  
 

Restricting access to services - Other family members may actively block services from outside the family.  For example, an adult child may be receiving carer payments from 
Centrelink and be reluctant to accept services in case it results in losing the payment, even if they are unable or unwilling to provide that care.  
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5.6 Appendix six: Legal terminology explained 

 

What is an enduring power of attorney (medical treatment)? 
 

An enduring power of attorney (medical treatment) is a legal document where you (the donor) appoint 

someone (the agent) to make medical decisions for you. These may include agreeing to medication, surgery, 

and other medical procedures. Enduring means it continues (endures) when you are unable to make these 

types of decisions for yourself. 
 

You complete, sign, and have witnessed an enduring power of attorney (medical treatment) form – giving 

power of attorney to someone you choose. Their power begins when you are unable to make decisions. 

Your agent’s decisions have the same legal force as if you had made them yourself. 
 

Download the factsheet: enduring power of attorney (medical treatment) from the Office of the Public 

Advocate 

Turkish version: http://www.publicadvocate.vic.gov.au/file/file/Languages/Turkish-EPA-Medical-Treatment-

Fact-Sheet.pdf  

 

What is an enduring power of attorney (financial)? 
 

An enduring power of attorney (financial) is a legal document where an individual (the ‘donor’) can give 

another person (the ‘attorney’) the legal right to make financial and legal decisions for them. This may include 

managing matters such as banking, property, and paying bills. ‘Enduring’ means the power continues (endures) 

even when an individual is unable to make these types of decisions for themselves due to accident or illness 

resulting in incapacity, either temporary or permanent.  
 

The power can be executed by completing an Enduring Power of Attorney (Financial) form, giving power of 

attorney to a person chosen by the donor. The form must be signed and witnessed. 
 

The time at which the powers take effect can be specified on the form as can conditions on the decisions an 

attorney can make. The attorney agrees by signing the acceptance section of the form. The attorney’s 

decisions have the same legal force as if the donor had made them. 
 

Download the factsheet: enduring power of attorney (financial) from the Office of the Public Advocate 

Turkish version: http://www.publicadvocate.vic.gov.au/file/file/Languages/Turkish-Enduring-Power-of-

Attorney-Financial.pdf  

 

What is an enduring power of guardianship? 
 

An enduring power of guardianship is a legal document where you (the donor) appoint someone (the 

guardian) to make personal and lifestyle decisions for you – like where you live and the health care you 

receive. Enduring means it continues (endures) when you are unable to make these types of decisions for 

yourself. 
 

Download the factsheet: guardianship from the Office of the Public Advocate  

Turkish version: http://www.publicadvocate.vic.gov.au/file/file/Languages/Turkish-Guardianship-Fact-

Sheet.pdf  

The above information has been taken from the Office of the Public Advocate Victoria. Further information can be 

found at www.publicadvocate.vic.gov.au 9 January 2015 

 

http://www.publicadvocate.vic.gov.au/file/file/Publications/Updated%20factsheets%202012/Enduring%20Power%20of%20Attorney%20(Medical%20Treatment)%202012.pdf
http://www.publicadvocate.vic.gov.au/file/file/Languages/Turkish-EPA-Medical-Treatment-Fact-Sheet.pdf
http://www.publicadvocate.vic.gov.au/file/file/Languages/Turkish-EPA-Medical-Treatment-Fact-Sheet.pdf
http://www.publicadvocate.vic.gov.au/file/file/Publications/Updated%20factsheets%202012/Enduring%20Power%20of%20Attorney%20(Financial)%202012(1).pdf
http://www.publicadvocate.vic.gov.au/file/file/Languages/Turkish-Enduring-Power-of-Attorney-Financial.pdf
http://www.publicadvocate.vic.gov.au/file/file/Languages/Turkish-Enduring-Power-of-Attorney-Financial.pdf
http://www.publicadvocate.vic.gov.au/file/file/Publications/Updated%20factsheets%202012/140212_EP_Guardianshp.pdf
http://www.publicadvocate.vic.gov.au/file/file/Languages/Turkish-Guardianship-Fact-Sheet.pdf
http://www.publicadvocate.vic.gov.au/file/file/Languages/Turkish-Guardianship-Fact-Sheet.pdf
http://www.publicadvocate.vic.gov.au/
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5.7 Appendix seven: Brochure 
 


