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1.BACKGROUND

Elder abuse is any act which causes harm to an older person and is carried out be someone they
know and trust such as family or friends.

1.1 Turkish community in Australia

The Turkish speaking community in Australia is well established, being largely made up of families who have
been living in Australia for longer than a decade.! Most Turkish speakers are Australian citizens (90.5%) and
the majority of the population is concentrated in Sydney and Melbourne. 86.7% of all Turkish speakers living
in Australia recorded that both parents were born overseas and 66.5% of Turkish speakers reported that
they did not speak English well or not at all.

The Turkish community was the first large Muslim population to settle in Australia. In 2011, 87.6% of Turkish
speakers still identified as Muslim, with 6.8% identifying as having no religion.

The Turkish speaking population is an increasingly ageing demographic, and is one of the “small emerging
ageing” communities, which are defined as being less established multicultural communities with an
increasingly ageing population. In Victoria, there are 2100 Turkish speaking people aged 65+, and 2300
Turkish speaking people are aged between 55-64 years old.

The ageing population of Turkish speakers who arrived in the 1960s are particularly likely to not speak
English well or at all, and to have low literacy and education levels. This is even more likely to be the case for
older women, who may traditionally have been discouraged from pursuing their education, although
attitudes to women and education have changed decisively for most Turkish speaking migrant families
today.?

1.2 Elder abuse in the Turkish community

There is a lack of research on elder abuse in the context of cultural diversity or migrant communities in
Australia. There is no evidence to suggest that there is a higher prevalence of elder abuse in any cultural
community, including the Turkish immigrant community’. However, ECCVs broad-based consultations
indicate that where elder abuse occurs, people from migrant and non-English speaking backgrounds can be
more vulnerable.

Elder abuse is a complex and sensitive issue, making it difficult to identify all factors associated with an
increased risk of abuse. The Victorian Government outlines a number of possible risk factors, all of which are
cross-cultural.® However, some factors including isolation, dependency, cultural factors, lack of information
and stress in the care relationship are of particular concern for older people from non-English speaking
backgrounds. Lack of English language skills and reverting to first languages in ageing, stigma in seeking help
outside the family and smaller support networks following migration can mean that an older person is more
vulnerable to abuse where it occurs, and that they are less likely to identify abuse or seek support.

There is a strong sense of community amongst Turkish speakers in Australia. Because of these strong
networks, Turkish speakers may be reluctant to seek services or support outside their community, without
having established relationships of trust.

! Australian Turkish Association Inc. (2009) Turkey community profile and its implication for service delivery. Accessed
October 2014 from http://www.austurkish.org.au/history.html .

? Census 2011

* Australian Turkish Association Inc.

* Ethnic Communities' Council of Victoria. (2009). Reclaiming respect and dignity: Elder abuse prevention in ethnic

communities. Melbourne.

> Victorian Government. (2009). With Respect to Age: Practice guidelines for health services and community agencies for
the prevention of elder abuse. Department of Health, Melbourne.
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Family is a central source of support for individuals in the Turkish speaking community, and individuals may
tend to put the goals of the family before their own personal aspirations. This needs to be understood as it
affects the way elder abuse is perceived. Older people may not highly value or subscribe to the concept of
individual rights. They may also be less likely to consider action that separates them from their family.

Intergenerational conflict and migration

Intergenerational misunderstandings and conflicting expectations are common to all families; however,
ECCV consultation indicates the process of migration can exacerbate this issue. Typically the older
generation are less likely to adapt to the newer Australian culture due to language and cultural barriers and
may fear losing their identity, so can idealise traditional values and practices. The younger generation in
contrast, tend to be future-orientated and more adaptive to the dominant cultural values of contemporary
Australia.®

Generally speaking, for first generation Turkish speaking migrants, the settlement process and lack of
cultural continuity has been a difficult and isolating experience. This may be even more pronounced for older
members of the community, or members of the community who do not speak English well or at all and who
may be more socially and culturally isolated. Lack of language and limited literacy levels also contribute to
lack of awareness and knowledge of available services, including where to go for help and how to get there
while having to navigate through a complex and rigid system. Older people with low literacy levels may also
find it difficult to relate to written information even in their own community language. ’

In turn, younger Turkish speakers, second and third generations growing up in Australia can feel conflicting
cultural pressures and heavy family responsibilities. The children of migrants must often navigate between
the competing cultural values and languages of their family and Australian society.

Depending on the audience, it may be important to emphasise the difference between intergenerational
conflict and elder abuse.

Confidentiality

Due to the close-knit nature of the community, fear of people finding out may be a barrier to seeking help in
situations of mistreatment. For this reason, the confidentiality of services and the code of conduct for
interpreters may need to be emphasised during the presentation.

See appendix four: Understanding elder abuse in thBurkishimmigrant community of Victoria

1.3 Project background

This resource kit was developed as part of the Ethnic Communities’ Council of Victoria (ECCV) project that
aims to empower, inform and resource culturally diverse seniors, and ethnic community support services, by
raising awareness about seniors’ rights and elder abuse prevention, including the role of Seniors Rights
Victoria and how to access this and other supports.

The three-year (2012 — 2015) project is delivered in partnership with Seniors Rights Victoria and focuses on
six ethnic communities. For more information visit www.eccv.org.au

6 Copelj, A. (2012). Psychological growth in young adult refugees resettling to Australia. Unpublished manuscript,
University of Ballarat, Ballarat, Australia.

” Parts adapted from Maria Hach and Jasmin Chen, 2013, Culturally Responsive Palliative Care Community Education
Peer Education Resource, Palliative Care Victoria, Melbourne
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2 RESOURCEKIT: AN OVERVIEW

The Turkish community resource kit on elder abuse prevention provides the information to deliver talks and
facilitate discussions to groups of older seniors from Turkish backgrounds in the community. It includes
notes for talks delivered without technology and notes on facilitating open discussion with groups based on
three culturally appropriate narratives.

The resource kit has been designed to support bilingual, bicultural professionals to deliver community
education in the Turkish language to older people in the Turkish community. It is important that the
educators have an understanding of abuse of older persons and are connected with an agency that has
expertise in elder abuse, such as Senior Rights Victoria and/or relevant ethnic welfare organisations.

The kit includes some basic information on facilitation. It doesn’t provide notes or resources on peer
education, public speaking or adult learning principles. It is assumed that the speakers have completed the
bilingual education professional development, delivered by Seniors Rights Victoria and the ECCV, which
covers these topics and additional information on elder abuse and services available.

Community education aims

1. To increase understanding in the Turkish community about how
the rights and dignity of older people can be abused.

2. To encourage community members to explore how they can help
prevent abuse.

3.To provide the community with information about relevant
services and supports if they are experiencing abuse or have
concerns about making major life decisions.

Key message

We all have a right to be respected and live life well as we get older.
We don’t need to tolerate bad behaviour as individuals or as a
community, and there is help outside the family to support anyone
who experiences abuse.

The community education is based on a presentation and open discussion format that uses scenarios or
stories to stimulate discussion around the issues. While it is important to try and cover all of the information,
you should develop your own style in delivering the education and feel comfortable about altering the
structure or format accordingly. The format should also respond to the size of the group and their familiarity
with the subject.



Each session should include the following fundamentals:

The session is delivered in the Turkish language. R The facilitator is experienced in public speaking,

The key message is delivered. working with groups and facilitation.

R While there is an expectation that the facilitator is
well informed, there isn’t an expectation that
he/she is an expert on elder abuse. It is essential
they have sound knowledge of where to refer

R
R
R The session is interactive and empowering.
R

There is an opportunity to speak one-on-one
with the facilitator after the session.

R Groups are offered a follow up session to people.
discuss the issue further. R Interactions within the session are directed by the
R Participants each receive a leaflet of relevant older adult. The rights of older adults and their right
services for further information or support. to self-determination are acknowledged and
R The session is designed to be one hour in respected.

duration or less.

2.1 Using the kit in English with an interpreter

This kit has been designed to be delivered in the first language. If you intend to use the kit to run education
sessions for the Turkish community through an interpreter, it is important to consider the following
questions:

1 s the facilitator trained in working with an interpreter?

2 Does the interpreter have an understanding of elder abuse prevention and appropriate
translations of stigmatised or bureaucratic terminology?

3 Has adequate time been allocated for briefing the interpreter prior to the session start (this
should include clarification of their willingness to discuss sensitive issues)?

4 Has the talk and discussion been shortened to take into account the additional time needed
for interpreting?

2.2 Handling disclosures of elder abuse

Presentations should begin with a reminder that, due to confidentiality, specific details regarding incidents
of abuse of an older adult cannot be discussed. Despite this caution, the sensitive nature of the subject
matter being presented is sometimes viewed by participants as an opportunity to either:

a) Ask general questions during the presentation about an incident of abuse about which they are
concerned or

b) To speak individually to the presenter after the presentation about a specific incident

It is therefore suggested that the speaker be prepared to address such disclosures and keep referring the
audience members to the relevant worker within an ethnic welfare organisation or the telephone help line
of Senior Rights Victoria. The facilitator should have elder abuse print materials to distribute at the talk.

2.3 Philosophy and guiding principles

Abuse of older adults is hard to talk about and evokes strong emotions. Sometimes well-meaning people
who are attempting to assist an abused older adult tell them what they ‘should’ do or act on their behalf in a
manner that is against the person’s wishes.

It is essential to acknowledge the rights of older adults and their right to self-determination when discussing
this issue. It is the older adult who must direct the nature of any interaction.



2.4 Self-care

Those presenting talks on elder abuse should be aware that they may, at times, experience strong emotional
feelings as a result of disclosures of abuse. It is important to consider different coping mechanisms should
this occur. Professional debriefing is available via 1800 RESPECT.

2.5 Use of narratives

The use of narrative is a powerful way to ensure community education is relevant to the target audience.
Three narratives have been developed to facilitate a practical understanding of the attitudes, values, beliefs
and circumstances that can underpin situations of elder abuse or prevent a person from seeking help. They
are designed to have a broad relevance to the Turkish community, in addition to those individuals who may
be experiencing abuse.

The narratives are not case stories in that they are fictional and do not describe real people. They are based
on input from the Turkish community advisory group around more commonly seen situations of elder abuse.
Creative license has been used to generate three stories that encompass most of the key issues.

It is recommended that the narratives are used in a discussion-based format to actively engage the
participants in the subject matter and encourage them to explore the attitudes and values that underpin
situations of abuse and share their strategies for addressing abusive or disrespectful situations. This format
also allows the facilitator to work with where at an appropriate level for the group, whilst delivering the key
messages.

2.6 Disclaimer

We recognise there is diversity within any cultural group and the values and attitudes explored within this kit
are by no means applicable to all older members of the Turkish community. Within any cultural group or
community, individual views are shaped by many factors and people from the same culture do not think
alike, share the same values or opinions. Likewise, cultural values and attitudes change over time and are
never the same thing to everyone. It is important not to make assumptions or stereotype

USING AUDIO VISUAL RESOURCES:

Within my walls is a film developed by Ethnic Communities Council of Victoria as part of the Raising
Awareness of elder abuse in ethnic communities project, in close consultation with community
advisors. It contains four stories that depict different types of elder abuse. Some of the stories are
similar to those in this kit. The film is overdubbed into Turkish. The whole film is approximately 17
minutes long, or each story of approximately 3-4 minutes can be viewed individually. There is also a 2
minute information clip containing key messages regarding elder abuse, developed by community
advisory groups.

Film is a powerful medium for delivering community education. Community educators may choose to
use this film instead of the written narratives. Copies are available from the Ethnic Communities
Council of Victoria. Equipment such as a DVD player or laptop, screen, projector and speakers or TV are
needed to screen the film.




2.7 Overview of the scenarios

Familiarise yourself with the stories. Try not to read the narrative directly from the file. Imagine that

you are telling a story to the audience. This will make it more engaging.

Be clear about where behaviour or conflict becomes abusive and therefore unacceptable.

Each scenario contains the following information

X0V XV XOVAOD

A short narrative

The key message of the story

The aim of telling the story

Suggested questions to open up discussion

Background information about the types of elder abuse indicated in the story

Background information about issues, attitudes and values that can underlie situations of abuse.

Please note that these may not be in themselves abusive.

Py

Elements of each scenario have been translated into Turkish to support bilingual educators to deliver

the session directly in that language.

The questions

Question 1:

Question 2

Question 3

Question 4

Question 5

Question 6

What are the issues that could be of concern in this story? Do you think it ever happens in the
community?

Explores the ability of participants to identify issues in the story. Explores attitudes towards and
awareness of those issues that potentially lead to elder abuse.

How might the older person feel about this situation?

Stimulates thought about how the older person feels and how the situation may be abusive. The
question opens up discussion on the values, attitudes, hopes and fears of the older person as
well as motivations of other characters as they relate to abuse or compromised dignity.

What are the rights that the older person might (respectfully) expect? What would be
acceptable or unacceptable in the family conversation and decisions about their situation?
Draws out the potential risks or various types and degrees of abuse (subtle to overt) within each
scenario. Asks participants to identify what is respectful behaviour, particularly towards older
people, and the basic rights an older person should expect.

What are traditional ways this family would have managed this situation in Turkey? How have
things changed in Australia?

Stimulates thought on traditional strategies or attitudes that may no longer work or may even
be counterproductive in a modern Australian context. Important issues are increased
dependence and the reluctance to seek help outside of the family.

What would you advise the older person and their family to do? What else do they need to
think about in this situation?

This question allows the participants to share and explore strategies to alleviate or prevent
abusive or disrespectful situations.

Where could the older person and his/her family get support in finding more information and
making these decisions?
This question encourages participants to share information about services and supports.
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2.8 Session format and structure

Small groups (12 people or less)

The recommended format is a short presentation followed by group discussion based on the narratives. The
session ends with a summary, group feedback and a short time for individual consultation with the
facilitator. Participants receive a pamphlet on elder abuse prevention and the facilitator completes a short
tick-box evaluation form, asking participants the questions.

Presentation

Introduces session and topic in presentation format. See Appendix One

10 mins

T To introduce facilitator and theme of session

I To give basic information about elder abuse, its prevalence and different types

9 To introduce discussion
Discussion Use scenarios (either written or in the film) and questions to facilitate discussion around
20—30 mins  different situations of elder abuse. This is an open discussion format. See section three.

I Empowerment approach helps group discover risks/triggers/prevention strategies to elder

abuse
T Encourages participants to discuss, understand and challenge relevant attitudes and
values.

I To deliver key messages
Summary See Appendix One
5 mins

I To reinforce key messages, allow for final questions and end session

I To offer a follow up session and one-one confidential time with facilitator in a safe place.
Evaluation See Appendix Four.
5 mins

I Toinform the development of community education

I To give participants the opportunity to raise any concerns
1-1 time I To provide basic information and referral to anyone who maybe experiencing abuse or is
10 mins concerned about anyone who may be experiencing abuse

I To allow for any questions that a person doesn’t want to raise in front of others.
Pamphlet I Basic information about elder abuse and key services: Senior Rights Victoria plus an

ethno-specific welfare agency if available, TIS and the Victoria Police (for times of crisis).




Large groups There are a number of options for groups that are larger (13 people or more).

1. Give an interactive presentation
Adapt the material into a 40 minute presentation. Use the scenarios and questions to get people to think.
Drawbacks: participants’ role is more passive, maybe difficult to keep them engaged and interested.

2. Create a small group of ‘interested’ people

Deliver the introduction and then ask if interested people would like to join a breakaway group to discuss
the topic further. Drawbacks: people may not want to publically acknowledge interest due to stigma or
privacy issues.

3. Conduct multiple visits to each group
For example see the women from the group one week and the men from the group the following week. This
may enable the group to explore issues more relevant to them. Drawbacks: high demand on staff resources.

4. Break into small groups for self-directed discussion

The facilitator still leads and feeds in questions for each group to discuss independently. The groups could
then feedback at the end of each story. Drawbacks: time consuming, less able to guide discussion or feed in
key messages.

5. Increase number of facilitators
Give the introduction to the whole group and then break into smaller groups each with their own facilitator.
Drawbacks: high demand on staff resources.

TIPS

Set up the space differently

People attend groups to socialise and it is natural for them to continue talking during the
presentation. By moving the chairs you change the dynamic and engage the audience more
fully.

Find a champion within the group.

The support of a respected person the group knows is invaluable. This could be a committee
member, or coordinator such as a Imam or welfare worker. Speak to them before the day of the
session. Ask them to introduce the session and emphasise its importance.




3 SCENARIOS

Story one: ‘What now?’

Emine’s story
ﬁ ¥ Emine is a 70-year old widow whose husband died a number of years ago from a

X -
T a ’ chronic illness. She has two sons and a daughter she hasn’t seen for many years.
SRS L & Emine does not read or write, and speaks very little English. Her sons have access

to her bank account and give her a small allowance from her pension every

fortnight. Once she asked for more money to buy her grandchild a gift, and her
son refused, saying “What do you need the money for?” Recently when they
visited they said “This house is too big for you now”. Emine is worried that her
-\ - sons may try to sell her house and she will have nowhere to go. She has no one to

=

talk to, because she doesn’t want her friends to find out how her sons treat her.

Key message

Throughout our life we can be faced with difficult situations. It is important to remember there are choices
and alternatives. Although these can be daunting, there is help available for you to understand your rights
and make the best decision for you.

AlM to empower older people to consider their rights and seek independent advice before making
major decisions

Questions

1. What are the issues and concerns in this story? Do you think it ever happens in the
community?

2. How might Emine feel about this situation? How might her sons feel feel? Why might
they see the situation differently?

3. What are traditional ways this family would have managed this situation in Turkey?
How have things changed in Australia?

4. What would be respectful for Emine in this family’s relationship and decisions about
the future?

5. What would you advise Emine and her family to do? What else do they need to think
about in this situation?

6. Where could Emine and her family get support in finding more information and
making these decisions?

Background

All families are faced with making major decisions as its members reach older age and their needs begin to
change. These decisions can be difficult and emotionally complex for the entire family. Due to many factors,
older people can become sidelined in the very decisions that affect them the most. This scenario explores
some of the factors that can underpin situations that may spiral into abuse.
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Hikaye bir: ‘Simdi ne olacak?”’

Emine 70 yasinda dul bir kadin, esini uzun siireli bir hastalik sonucu bir kag yil
once kaybetmis. iki oglu ve senelerdir gormedigi bir kizi var. Emine’nin okumasi
yazmasi yok ve ingilizcesi de ¢ok az. Ogullari Emine’nin banka hesabini
kullanabiliyorlar ve iki haftada bir yatan emekli maasindan, kendisine az bir
harglik veriyorlar. Bir seferinde torununa hediye almak icin daha fazla para
istediginde oglu “sen parayl ne yapacaksin” diyerek kendisine para vermedi.
Gegenlerde kendisini ziyaret ettiklerinde “bu ev sana ¢ok blylk artik” dediler.
Emine ogullarinin evi satmalarindan, kendisinin de gidecek yeri olmayacagindan
dolayr endiseleniyor. Emine’nin konusacak kimsesi yok, clnki ogullarinin
"ﬂ kendisine nasil davrandiklarini tanidiklarinin bilmesini istemiyor.

Ana mesaj
Yasamimiz boyunca zor durumlarla karsilasabiliriz. Tercihlerin ve segeneklerin oldugunu unutmamak

onemlidir. Bunlar insanin goéziinii korkutsa da, haklarinizi anlamaniz ve hakkinizda en iyi karari vermeniz igin

yardim mevcuttur.

AMAC onemli kararlar vermeden 6nce haklarini géz 6niinde bulundurmalari ve bagimsiz tavsiye

edinmeleri icin yashlar giclendirmek

Sorular
1. Bu hikayedeki sorunlar ve endiseler nelerdir? Boyle birseyin toplumda oldugunu distiniyor
musunuz?
2. Emine bu durum hakkinda nasil hissediyor olabilir? Ogullari nasil hissediyor olabilirler? Onlar
durumu nicin farkli gorebilirler?
3. Bu aile Turkiye’de bu durumu geleneksel olarak nasil ele alabilirdi? Avustralya’da ne gibi
degismeler oluyor?
4. Buailenin iliskileri ve gelecekteki kararlari agisindan Emine i¢in saygili olarak yapilacak nedir?
5. Emine’ye ve ailesine ne yapmalarini tavsiye edersiniz? Bu durum hakkinda baska neleri
diisinmeleri gerekir?
6. Daha fazla bilgi edinmek ve bu kararlari vermek icin Emine ve ailesi nereden destek
bulabilirler?
Ozgecmis

Aile fertleri yaslandik¢a ve ihtiyaglar degistikce tim aileler 6nemli kararlar almakla karsi karsiya gelirler. Bu

kararlar tiim aile icin zor ve duygusal acidan karmasik olabilir. Bircok nedenlerden dolayi, kendilerini en fazla

etkileyecek kararlar alinirken yaslilar dislanabilir. Bu senaryo durumlarin tacize donliismesine temel olabilecek

bazi nedenleri inceler.
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Types of abuse that could be indicated in this story

Dismissiveness Not including an older person in major decisions about their future.
Major decisions being made that are not in the interest of the older person.
Forcing or coercing an older person into residential aged care against their will.

Emotional abuse Making threats of residential care in response to the older person expressing their
needs or concerns.

Neglect Failing to provide care where it could be reasonably expected.

Financial abuse The sale of an older persons’ assets or possessions against their will. This could
include the misuse of the Enduring Power of Attorney and asking a person to sign
forms they don’t understand.

Not allowing an older person access to their own bank accounts

Underlying issues, attitudes or values that could influence the people in this story

Intergenerational conflict — Due to migration intergenerational differences and conflict can be greater than
usual, generations having grown up in different times, places and cultures. Traditional expectations of being
cared for in old age by their children, especially their daughters, may clash with those of the younger
generations who may have economic and time constraints and different practicalities. Communication and
information can help bridge the gap in understanding between the generations.

Making decisions based on trust alone — The family has a strong central role in Turkish culture. There is an
implicit trust that the family will make decisions and act in the older persons best interests. However, major
decisions are often made without any discussion of potential changes or problems that could arise, and each
person’s expectations. Older people need to be included within family decisions.

Migration increased dependence — Many Turkish seniors have a lack of awareness of the options that are
available to them and may be dependent on information and advice provided by family members. Migration
created a dependence on children due to language and cultural differences. Older people may be
accustomed to relying on their children for information that inform decisions and they may be used to
signing forms they don’t understand. This heightened trust and dependence can make older people from
migrant backgrounds more vulnerable to abuse of their rights. There is help outside the family for older
people to understand options and make informed decisions.

Dependence and assets — Older women may have low financial literacy and could have been dependent on
their husband, then children for all financial matters. The transfer of assets to the second generation may be
connected to the main reason to migrate (to create a better life for the children), or to balance a relationship
where it is recognised there has been a strong dependence on the children (you supported me and you will
receive my assets in return).

Fear of residential care — There can be a strong fear and stigma around going into a residential aged care
facility.
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Story two: Adult children, money and expectations

Aysel’s story

E
’\

.

Aysel and her husband Adem have been living in Australia for thirty
years. Recently, their oldest son Huseyin has moved back into the
family home. Huseyin helps them with their banking and does their
shopping for them. Huseyin comes home very late at night, and is
often bad-tempered. Aysel does not want to ask her son what is
wrong, in case he gets angry. She has noticed that there is money
missing from their account, and yesterday Huyesin asked Adem to sign
official documents in English. She is worried that Huyesin is taking
drugs again, and is stealing money from her husband. She doesn’t
know who to talk to about her fears.

Key message

When communities talk about these issues, it gives older people permission to speak up if they are

experiencing mistreatment. Elder abuse can happen to anyone regardless of gender, cultural, religious or

socio-economic background.

AIM  To challenge stigma around situations of elder abuse that prevent a person seeking help.

Questions
1. What are the issues and concerns in this story? Do you think it ever happens in the
community?
2. How might Aysel feel about this situation? How might Huyesin feel? Why might they see the
situation differently?
3. What is the role of the wider community, Aysel and Adem’s friends and social networks in
this situation? How can they influence the way Aysel feels?
4. What would be respectful for Aysel in this family’s relationship and decisions about their
future?
5. What would you advise Aysel and her family to do? What do they need to think about in this
situation?
6. Where could Aysel and her family get support to find out more information and improve
their situation?
Background

This story highlights the issues that can be involved with adult children returning to their parents’ home who

have experienced issues with drug and alcohol addiction or problem gambling. This may occur after divorce

or relationship breakdown. Stigma about these issues and the elder abuse that can follow on from them is a

key element to explore in the education session.

We are not aware that the Turkish community experiences these issues any more than other cultural groups.

However, we do know that people from culturally and linguistically diverse backgrounds are less likely to

seek support.
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Some types of abuse that could be indicated in this story

Financial abuse Taking money without permission
Misuse of Financial Enduring Power of Attorney
Not paying bills as agreed
Selling possessions without permission
Selling or taking control of assets without permission — often through asking an
older person to sign a form they don’t understand.

Emotional abuse Telling an older person that they can’t handle money
Telling an older person they are stupid or useless
Making an older person feel uncomfortable or unhappy

Social abuse Isolating an older person from their social networks through making it
uncomfortable for friends to visit or not supporting them to see friends outside.
Putting the older person down in social situations. Encouraging laughter at their
expense can undermine the older person’s confidence and prevent them seeking
help.

Physical abuse Shouting, slamming doors, throwing things

Underlying issues, attitudes or values that could influence the people in this story

Protecting the good name of the family — keeping up appearances can be very important in the community,
and can prevent a person from seeking help or admitting to a problem.

Role of the family and wider community — Stigma and unchallenged attitudes that exist at a family and
community level can have a profound effect on whether or not a person seeks help. The community may
indirectly collude with the abuser by prioritising their interests above that of the victim because they feel
intimidated by the abuser. Keeping the family together can be viewed as preferable to protecting the rights of
an older individual. Conversely the family and community have the potential to support a person experiencing
elder abuse to seek help through providing a social lifeline.

Fear of consequences and guilt - Complex feelings of love, guilt and responsibility may also prevent an older
person from seeking help. They may need support to set boundaries around protecting their own rights and
wellbeing whilst maintaining a relationship with the adult child.

Smaller family networks — traditionally larger family networks would have provided more support to older
people.

Expectations around inheritance — Some adult children may have a sense of entitlement around their parents’
assets, an idea that the money and possessions are somehow theirs already. This can be a complex relationship
as many parents recognise they have had to depend more on children following migration. Parents may feel the
transfer of assets is part of making this situation more equal. Parents may have often encouraged a sense of
entitlement to allow their children to enjoy what they couldn’t in their own lives, and having worked hard all
their lives to provide for them.

Returning children with issues — Following migration to Australia, families from many cultural backgrounds
have faced the issue of children developing drug and alcohol issues or becoming problem gamblers. As the
parents get older and more dependent, an abusive situation can develop, particularly if the adult child returns
to the family home (for example, following relationship breakdown). Many older people in this situation do not
want to take legal action; they want help for their adult child. Stigma around their child’s issues can prevent
people seeking help. They may be afraid of making the situation worse or of causing problems for the adult
child and the family.
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Hikaye iki: Yetiskin cocuklar, para ve beklentiler

Aysel’in hikayesi

d ‘ Aysel ve esi Adem otuz yildir Avustralya’dalar. Son zamanlarda en biiyuk
ogullari Hiseyin anne ve babasinin evine geri tasindi. Hiiseyin onlara
banka islerinde yardimci oluyor ve alis-verislerini yapiyor. Hiseyin
geceleri eve cok gec geliyor ve genelde de sinirli oluyor. Aysel oglu kizar
belki diye distinerek, ne oldugunu kendisine sormak istemiyor. Aysel
banka hesabinda para eksildigi farketti ve diin Hiiseyin Adem’in ingilizce
yazili resmi belgeleri imzalamasini istedi. Aysel Huseyin’in tekrar
uyusturucu kullanmaya basladigindan ve babasindan para caldigindan
endiseleniyor. Korkulari hakkinda kiminle konusabilecegini bilmiyor.

Ana mesaj
Toplumlar bu konular konusurken yasllara, kétl davranisa maruz kaliyorlarsa konusma firsati saglar. Yasl
tacizi cinsiyet, kiltir, din veya sosyo-ekonomik 6zgecmis gozetmeksizin, herkese olabilir.

AMACG Yagsli tacizi durumlarinda kisinin yardim aramasina engel olan utang damgasini zorlamak

Sorular

1. Bu hikayedeki sorunlar ve endiseler nelerdir? Boyle birseyin toplumda oldugunu dislintiyor
musunuz?

2. Aysel bu durum hakkinda nasil hissediyor olabilir? Hiseyin nasil hissediyor olabilir? Onlar durumu

nicin farkl gorebilirler?

3. Budurumda genis capta toplumun, Aysel ve Adem’in arkadaslarinin ve sosyal agin roll nedir?
Aysel’in hissettiklerini nasil etkileyebilirler?
4. Buailenin iligkileri ve gelecekteki kararlari agisindan Aysel icin saygili olarak yapilacak nedir?

5. Aysel’e ve ailesine ne yapmalarini tavsiye edersiniz? Bu durum hakkinda neleri diisiinmeleri gerekir?

6. Daha fazla bilgi edinmek ve durumlarini gelistirmek icin Aysel ve ailesi nereden destek bulabilirler?

Ozgecmis

Bu hikaye uyusturucu ve alkol veya kumar bagimliligi konularinda sorunlari olmus yetiskin cocuklarinin anne
baba evine geri gelmeleriyle karsilasilabilecek konulari vurgular. Bu, bosanmadan veya iliskilerin
bozulmasindan sonra olabilir. Bu olaylari takiben ortaya ¢ikabilecek bu konular ve yash tacizi hakkindaki
utang damgasi, egitim seanslarinda incelenecek ana unsurdur.

Bo konularin Turk toplumunda diger kiltirel gruplara kiyasla daha fazla oldugunun bilincinde degiliz. Ancak,
kiltar ve dil agisindan farkli 6zge¢misli kisilerde, destek arama ihtimalinin daha disiik oldugunu biliyoruz.
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Story three: “When caring gets too much”

Mustafa’s story

Fatma cares for her two young children, as well as her father Mustafa
who has dementia. She doesn’t get much rest, and it is not always
possible to get everything done. She is afraid of leaving Mustafa in
the house alone. To keep him safe she sometimes shuts him in the
bedroom while she is out. Some days are worse like when Mustafa
yelled at her and frightened the children. Mustafa often has
nightmares and, although Fatma has always been able to
communicate with him, lately he has been difficult to understand.
Fatma doesn’t want her father’s friends to laugh at him, so she has

stopped letting him go to the local cafe. She feels very tired and
overwhelmed.

Key message

Sometimes we don’t recognise where our behaviour compromises the dignity and respect for our loved
ones. There are services and supports that can help us understand how to care better for our family and help
relieve the pressure of caring. Mistreatment can be unintentional.

AIM To increase understanding and recognition of elder abuse related to stress in the care
relationship. To increase knowledge of culturally relevant services that can provide support and
break down stigma that may prevent people seeking help.

Questions

1. What are the issues and concerns in this story? Do you think it ever happens in the
community?

2. How might Fatma feel about this situation? How might Mustafa feel? Why might they
see the situation differently?

3. What are traditional ways this family would have coped with a family member
becoming different, losing physical and emotional independence? How have things
changed in Australia?

4. What would be respectful for Fatma and Mustafa in this family’s relationship and
decisions about the future?

5. What would you advise Fatma and her family to do? What do they need to think
about in this situation?

6. Where could Fatma and her family get support in finding more information and
making these decisions?
Background

In Australia approximately 1,000,000 carers’ lives are affected by caring for someone with dementia. As
members of the Turkish community in Australia reach old age in large numbers, dementia and other age-
related illnesses have increased. Stress in the care relationship is common as carers become emotionally and
physically tired and relationships change. Abuse may occur or increase in this pressured environment
potentially perpetrated by the carer, the person being cared for, or both. This may or may not be intentional
abuse.
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Types of abuse that could be indicated in this story

Neglect Failing to provide adequate care for an older person (can include not keeping them
clean, not giving enough food or water, locking someone in a room etc).
Other family members may actively block services from outside the family and
allocate the caring role solely to one person.

Physical abuse Aggressive language, shouting, pushing and slamming doors. There is the potential
where there is stress in the care relationship for both people to become frustrated,
tired and overwhelmed which can lead to an escalation of abusive behaviour.

Emotional abuse Where the carer makes threats to the person with dementia.

Social abuse Where the carer prevents the person from seeing their friends, due to feelings of
shame and stigma around illness

Underlying attitudes or values that could influence the people in this story

Stigma around accepting help outside of the family — Traditionally, great value is placed on family loyalty
and it is expected that the family would undertake primary responsibility in caring for their loved ones.
Amongst more conservative members of the community, inviting a stranger into the home to manage care
may also be negatively perceived. Because of these community perceptions, Turkish speakers may feel
reluctant to seek help from sources outside their immediate circles of family and friends and may cause
feelings of anxiety or shame. This can be exacerbated by a lack of culturally relevant services, or previous
negative experiences of seeking help outside the family. Even if they are made aware of services available, a
family or carer may choose not to use them.

Strong networks within community - There is a strong sense of community amongst Turkish speakers in
Australia. Geographical concentration in particular cities and areas has kept the Turkish language and other
cultural traditions alive and well across generations living in Australia. Because of these strong networks,
Turkish speakers may be reluctant to seek services or support outside their community, without having
established relationships of trust

Stigma around mental illness or dementia — There is a strong stigma around mental health issues in the
Turkish community in Australia. This stigma extends to depression and may impact negatively on carers who
experience stress, who are most often women, and who may not be able to identify or express their need for
support. There can be a lack of understanding and stigma around some illnesses. Family members may find it
difficult to discuss or see physical changes in an older person. This can result in avoiding the older person or
neglecting their care.

Values around women'’s role as carer — Traditionally, gender roles are quite strictly defined for both men
and women in the Turkish community, although they apply more to the older generation and may not apply
to everyone. As in many patriarchal cultures, the role of caring is given to women and there can be strong
expectations from the family and wider community that they will fulfil this role. Women may feel social
pressure to continue or feel resigned to their situation.

Role of the extended family and wider community— The extended family and community may prefer and
reinforce traditional expectations even when they clash with the needs of an individual. . Families often feel
a strong moral obligation to care for their loved ones at home. Families may feel significant social pressure
from the wider Turkish community.

Lack of awareness of options — A person may continue to struggle alone because they are not aware of
other options or supports.

Lack of appropriate services — lack of culturally relevant services or lack of services in some areas

Intergenerational conflict - Intergenerational differences around expectations of caring for the older person
may exist.

Dementia and ageing — older migrants with dementia may revert to their original language or dialects.
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Hikaye ii¢: “Bakim c¢ok fazla gelince”

Mustafa’nin hikayesi

Fatma iki kiiclik cocuguna ve bunamasi olan babasi Mustafa’ya
bakmakta. Pek fazla istirahat edemiyor, ve herseyin yapiimasi da
her zaman mumkin degil. Mustafa’yi evde yalniz birakmaktan
korkuyor. Emniyette olmasini saglamak icin bazen disar giktiginda
Mustafa’yl odasina kapatiyor. Bazi glinler digerlerine kiyasla daha
kotd, ornegin Mustafa’nin  Fatma’ya bagirarak, c¢ocuklari
korkuttugu gin gibi. Mustafa sik sik da kabuslar goriyor, Fatma
simdiye kadar babasiyla konusabiliyordu ancak son zamanlarda
Mustafa’ylr anlamak zorlasti. Fatma babasinin arkadaslarinin
kendisine gilmelerini istemedigi icin, kahveye gitmesine artik engel

oluyor. Fatma kendini ¢cok yorgun ve bunalmis hissediyor.

Ana mesaj

Bazen davranislarimizin nerede sevdigimiz kisilerin sayginligina ve hiirmetine ters diistigliini gérmeyebiliriz.
Ailemize daha iyi nasil bakabilecegimizi anlamamiza ve bakim saglamanin baskilarini hafifletmeye yardimci
olabilecek hizmetler ve destekler var. Kotli davranma kasitsiz olabilir.

AMAC Bakim iliskilerindeki stresle ilgili yash tacizinin anlasiimasini ve taninmasini gelistirmek. Destek
saglayabilecek ve kisilerin yardim aramasina engel olabilecek utan¢ damgasini ortadan kaldirabilecek,

kiltdrel agidan uygun hizmetlerin oldugu bilgisini artirmak.

Sorular

1. Bu hikayedeki sorunlar ve endiseler nelerdir? Boyle birseyin toplumda oldugunu distntyor
musunuz?

2. Fatma bu durum hakkinda nasil hissediyor olabilir? Mustafa nasil hissediyor olabilir? Onlar durumu
nigin farkli gorebilirler?

3. Biraile ferdinin degiserek fiziksel ve duygusal bagimsizligini kaybetmesi durumunu yénetebilmek icin
bu ailenin yararlanabilecegi geleneksel yollar nelerdir? Avustralya’da ne gibi degismeler oluyor?

4. Buailenin iligkileri ve gelecekteki kararlari agisindan Fatma ve Mustafa icin saygili olarak yapilacak
nedir?

5. Fatma’ya ve ailesine ne yapmalarini tavsiye edersiniz? Bu durum hakkinda neleri diislinmeleri
gerekir?
6. Daha fazla bilgi edinmek ve durumlarini gelistirmek igin Fatma ve ailesi nereden destek bulabilirler?

Ozgecmis

Avustralya’da, bunamasi olan birine baktiklarindan dolayi yaklasik 1,000,000 bakicinin yasamlari etkileniyor.
Avustralya’daki Tark toplumunun ¢ok sayidaki fertleri yaslandiklari icin, bunama ve diger yashlikla ilgili
hastaliklar da artmis bulunmaktadir. Bakim iliskilerinde stres oldukca yaygindir ¢link(i bakicilar duygusal ve
fiziksel agcidan yorgun diserler ve iliskiler degisir. Taciz olabilir veya bu, baski altindaki ortamda muhtemelen
bakici tarafindan yapilabilir, bakilan kisi tarafindan olabilir veya her ikisi de yapabilir. Taciz kasith da olabilir,
kasitsiz da.
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4.MESSAGES and MEDIA

4.1 English version

 We all have a right to respect and dignity as we get older. However, relationships with family and
friends can go wrong.

I Up to five per cent of older people may experience some form of elder abuse.

I Elder abuse is any act which causes harm to an older person and is carried out by someone they
know and trust.

The mistreatment of older people has many forms.

Sometimes people don’t think about the consequences of their actions. And that the older person is
experiencing their behaviour as abusive.

I Your adult children may not always tell you the truth, especially if they have problems like gambling,
drinking or taking drugs

 You may not be signing what you think you are. Getting independent advice or talking to someone
outside the family is a good idea.

I Sometimes our children have unrealistic expectations of us. Family does not always understand how
we are feeling and what we are able to do as we age. It's important to help our families, but it is also
important to talk about limitations.

I Staying connected to social networks is an important part of having some independence, and your
needs are just as important as those of other family members.

I Throughout our life we can be faced with difficult situations. Although these can be daunting, there
are choices. Don’t suffer in silence — help is around the corner, even when it feels like it isn’t.

 We all have a right to respect and dignity as we get older. No-one needs to accept a disrespectful
and unhappy situation. If you need help you should speak to someone you trust.

4.2 Turkish

 Yaslandikga, saygi gormek ve onurlandiriimak hepimizin hakkidir. Bununla beraber, ailemiz ve
arkadaslarimizla iliskilerimiz bozulabilir.

T Yash kisilerin ylizde bes kadari, yasli kisilere uygulanan koti davranislarla karsilasabilirler.

9 Yashlara koti davranis, yash kisiye zarar verici ve tanidiklari ve gliven duyduklari bir kimse tarafindan
uygulanan herhangi bir davranistir.

T Yash kisilere kot davranisin bircok sekli vardir.

i1 Bazen kisiler davranislarinin sonuglarini diistinmezler. Yash kisi onlarin bu tiir davranislarini kotu
olarak algilayabilir.

I Yetiskin cocuklariniz size her zaman dogru séylemeyebilir. Bu 6zellikle, kumar, igki ya da uyusturucu
kullanimi gibi sorunlari bulunmasi durumlarinda olusabilir.

I Disindigliniizden baska bir konuyla ilgili bir belgeyi imzaliyor olabilirsiniz. Bagimsiz bir tavsiye almak
ya da aile disindan bir kimse ile gérlismek uygun bir diistincedir.

I Bazen cocuklarimizin bizden gercek disi beklentileri olabilir. Biz yaslandikga, hislerimizi ve
becerilerimizi ailemiz her zaman anlayamaz. Ailelerimize yardimci olmamiz 6nemlidir, ancak
becerilerimizin sinirli olmasi konusunda gériismemiz de ayrica 6nemlidir.

I Sosyal yasaminizi siirdiirmeniz bagimsizliginizin dnemli bir pargasidir ve sizin gereksinimleriniz aile
Uyelerinin gereksinimleri kadar 6nemlidir.

I Yasamimiz siiresince zor durumlarla karsilasabiliriz. Bu durumlar yildirici olsa dahi segebilecek yollar
bulunmaktadir. Sessiz durup Gizlintliniizii kendinize saklamayin — her ne kadar yokmus gibi goriinse
de yardim hemen yanibasinizdadir.

I Yasimiz ilerledikge hepimizin saygin ve onurlu bir yasam siirdiirmeye hakki vardir. Hi¢ kimse saygisiz

davranislar ve mutsuz durumlarla karsilasmamalidir. Yardima gerek duymaniz durumunda,
glvendiginiz bir kimseyle konusmalisiniz
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5. APPENDICES

5.1 Appendix one: Presentation English Version

Introduction

Introduce yourself and thank the group for inviting you to deliver the talk. Say a little about your involvement
(history) with your organisation or with Senior Rights Victoria.

If the group is less than 12 ask them to introduce themselves and say how long they have been a member of
the group. Ask them to say a short sentence about what respect/dignity means to them.

If the group is larger, ask the group to think about what respect/dignity means to them and then ask for a few
example answers from the group.

Today’s session

It is important to be clear about what the presentation or discussion is about. Outline what the topic is and
what will NOT be covered. These are the questions the session will answer:

9 What is respectful or disrespectful behaviour towards older people in relationships with family and
friends? What does it mean to us as individuals, families and communities when an older person’s
dignity is compromised by someone they trust?

9 What are some ways that older people experience disrespect and mistreatment?

 How have traditional ways of maintaining dignity as we age been affected by migration to
Australia?

I How can we prevent the mistreatment of older people in our families and communities?

T What kind of help is there for older people that are experiencing this problem and what help is
there to support the family to build healthier relationships?

Key message

We all have a right to respect and dignity as we get older. We don’t need to
tolerate bad behaviour as individuals or as a community, and there is help
outside the family to support anyone who experiences abuse.

Definition of elder abuse

Spend some time explaining the kind of elder abuse that will be covered in today’s session. The extent of elder
abuse and that it is difficult to estimate as a significant proportion goes underreported.

9 The Victorian Government defines elder abuse as ‘any act occurring within a relationship of trust
which results in harm to the older person’.

9 The relationship of trust can be with a partner, family member, friend or carer.
T Usually the ‘relationship of trust’ is with another family member and in most incidences the family

member is the son or daughter.

Make sure people understand what is meant by the ‘relationship of trust’. Maybe ask them to name one
person with whom they have a similar ‘relationship of trust’ or identify someone e.qg. partner, husband, wife,
sister, sons, daughters, cousins etc.




9 This kind of mistreatment of older people is more common than we realise.

9 Australian researchers estimate that 2 to 7% of older persons (over 65 years old) in the community
experience mistreatment.

9 Any older person may experience mistreatment. Men and women of any income level, any cultural
group, people in good health or people with physical or mental disabilities may all be mistreated by
someone close to them.

9 There is a lack of research on this issue in culturally diverse communities. There is no research or
evidence to show that it occurs more in any one cultural community than any other. However,
when an older person has a migrant background, they may be less likely to seek help or know about
what help is available for them and their family.

Forms of mistreatment and neglect

The mistreatment of older people by people they trust can take many forms. It can be about their financial,
emotional, social, physical, or sexual wellbeing. Mistreatment can also mean the absence of care, this is
called neglect.

Give one short example for each type of abuse. Some ideas are below

Financial Not allowing an older person access to their own bank accounts
Physical Shouting, pushing, hitting, locking a person in a room
Emotional Making threats of residential care in response to the older person expressing

their needs or concerns

Social Not allowing an older person to visit their friends or use the phone
Sexual Non-consensual sexual contact or language
Neglect Failure to provide the basic necessities of life, such as food, warmth and shelter

Frame the discussion
1 We have some stories that show how disrespect and mistreatment can occur.
9 These stories do not describe real life people but they do reflect commonly seen situations.

9 1will ask some questions so that we can discuss the story and what is happening for that person, for
that family.

Please respect other people’s time to speak in the discussion.

At the end of the session there will be some time to talk to me individually if you are concerned
about someone you know.

 We don’t have to cover everything today. | can come back another time to talk about this some
more.

Narratives and discussion

Tell the story and ask the question. Be clear what the key message is of the story and that this comes through
the discussion. Conclude each story with the question what could this person do? List the possible options and
supports (emphasise the role of SRV and ethnic agencies as well as sharing useful participant strategies).
Repeat the above for stories two and three if time permitting.



Conclusion

Ask participants what is the main message that they have come away with from the discussion.

9 Recap the key messages of each story or any strong themes that have emerged.

The mistreatment of older adults has many forms. It can be intentional or unintentional.
The needs and wellbeing of older people are as important as other members of the family.

No-one needs to accept a disrespectful and unhappy situation. If people need help they should speak to
someone they trust.

Staying connected to social networks is an important part of having some independence.

9 Senior Rights Victoria specialises in helping older people who are being mistreated. Bilingual
workers in Turkish or multicultural community organisations may help explain options or connect
people to other services.

9 Senior Rights Victoria can offer a range of services through a (free) interpreter.

Free and confidential advice for people over 60 years old
Telephone service or home visits

Short term advocacy and support

Specialist free legal advice

O O 0O

Give the pamphlet at this point and complete the evaluation forms. Ask the group evaluation questions.

Always leave sufficient time for any questions and one on one consultation at the end of the session.




5.2 EK bir: Sunum Tiirk¢e Uyarlama
Giris

Kendinizi tanitin ve konusma yapmak icin davet edildiginizden dolayi gruba tesekkiir edin. Kurulusunuzla veya
Yasl Haklari Victoria (Senior Rights Victoria) ile olan ilginiz (ge¢misiniz) hakkinda biraz konusun.

Grubun sayisi 12°den azsa, kendilerini tanitmalarini ve ne kadar zamandir grubun iyesi olduklarini sorun.
Sayginin/onurun kendilerine gére ne anlama geldigini kisa bir ciimle ile belirtmelerini isteyin.

Grup sayisi daha fazlaysa, gruptan sayginin/onurun kendilerine gére ne anlama geldigini diisiinmelerini
isteyin ve sonra da gruptan birkag¢ érnek verilmesini isteyin.

Bugiinkii seans

Sunumun veya gériismenin konusunun ag¢ik¢a belirtiimesi 6nemlidir. Konunun ne oldugunu ve nelerin
GORUSULMEYECEGINI 6zetleyin. Toplantida yanitlanacak olan sorular sunlardir:

9 Aile ve arkadas iliskilerinde yaslilara karsi saygili veya saygisiz davranislar nelerdir? Yasl bir kisinin
onuruna, givendigi bir kisi tarafindan golge dusirildiginde bu bizim icin, birey, aile ve toplum
olarak ne anlam tasiyor?

9 Yaslilarin karsilastiklari saygisizlik ve kotli muamele ne sekillerde olabilir?

9 Yaslandikca onurumuzu muhafaza etmenin geleneksel yollari, Avustralya’ya gé¢ nedeniyle nasil
etkilendi?

1 Ailelerimizde ve toplumlarimizda yaslilara kétlii muameleye nasil dnlem alabiliriz?

9 Bu sorunla karsilasan yaslilar i¢in ne gibi yardim mevcuttur ve daha saglkl iliskiler kurmalari igin
aileye destek olunmasi icin ne gibi destek vardir?

Ana mesaj

Hepimizin yaslandikca saygiya ve onura hakkimiz vardir. Gerek bireyler olarak, gerek toplum olarak
kot muameleye g6z yummaya gereksinim yoktur ve tacize maruz kalan kisilere destek olmak igin
disarida yardim vardir.

Yasl tacizinin tanimi

Buglinkii seansta kapsanacak yash tacizi tiiriinii agiklamak i¢in biraz zaman ayirin. Yash tacizinin boyutlari ve
tacizlerin biiyiik bir béliimi rapor edilmediginden dolayr tahmin yiiriitmenin zor oldugu.

9 Victoria Hiikiimeti yash tacizini ‘itimath bir iliskide, sonucunda yasli kisiye zarar verecek herhangi bir
davranis’ olarak tanimlar.

9 itimath iliski esle, bir aile ferdiyle, arkadasla veya bakiciyla olabilir.

9 Genelde ‘itimatliiliski’ bir aile ferdiyledir ve ¢ogu zaman da bu aile ferdi kisinin kizi veya ogludur.

7’

‘itimath iliskinin’ ne oldugunu kisilerin anladigindan emin olun. Belki kendilerine benzeri ‘itimatli iliskileri
olduklari bir kisiyi belirlemelerini isteyebilirsiniz, érnedin; es, koca, kari, kardes, kizi, oglu, kuzenler, vb. gibi.




9 Yaslilara karsi bu tir kot muamele tahmin ettigimizden daha yaygindir.

9 Avustralyali arastirmacilar toplumda kotli muameleye maruz kalan yaslilarin (65 yasin lzerinde) %2
ila 7 arasi oldugunu tahmin etmekteler.

9 Her hangi bir yash kisi kot muameleye maruz kalabilir. Gelir diizeyi ne olursa olsun, kadin, erkek,
kilturel grup, saghg yerinde olan veya fiziksel veya ruhsal engellilikleri olan her hangi bir kisi,
kendilerine yakin olan bir kisi tarafindan kot muameleye maruz kalabilir.

9 Kalturel farkhhkli toplumlarda bu konuda yeterli arastirma yoktur. Diger toplumlara nazaran belirli
bir toplumda daha fazla yash tacizinin oldugunu gosteren bir arastirma veya kanit da yoktur. Ancak
yash kisinin 6zge¢misi gdcmense, kendileri ve aileleri igin mevcut yardimlari arastirma veya bu
yardimlar hakkinda bilgi sahibi olma olasiligi daha azdir.

Kotii muamele ve ihmal sekilleri

Yash kisilerin givendikleri kisiler tarafindan kot muamele gormeleri cesitli sekillerde olabilir. Bu mali,
duygusal, sosyal, fiziksel veya cinsel refahlari hakkinda olabilir. K6t muamele ayni zamanda bakim yoklugu
anlamina da gelebilir, buna da ihmal denir.

Her taciz igin kisa bir 6rnek verin. Asadidakiler bazi énerilerdir

Mali Yasl kisinin kendi banka hesabini kullanmasina izin vermemek
Fiziksel Bagirmak, ittirmek, vurmak, bir kisiyi odaya kitlemek
Duygusal Yash kisinin ihtiyaglarini veya endiselerini dile getirmesine tepki olarak, kisiyi

bakimevi ile tehdit etmek

Sosyal Yash kisinin arkadaslarini ziyaret etmesine veya telefon kullanmasina izin
vermemek

Cinsel Riza olmadan cinsel temas ve lisan

ihmal Yiyecek, sicaklik ve barinak gibi yasamin temel ihtiyacglarini saglamamak

Goriismeyi gerceveleyin

1 Saygisizligin ve kbt muamelenin nasil olabilecegini géstermek icin bazi hikayelerimiz var.
Bu hikayeler gercek yasamdan kisileri tanimlamaz ancak sik sik goriilen durumlari yansitir.
Bazi sorular soracagim, boylece hikayeyi ve o kisi ve o aile i¢in neler oldugunu goriisebiliriz.

Litfen goériisme boyunca diger kisilerin konusma zamanlarina saygi gosterin.

= = =4 =4

Seansin sonunda, bildiginiz bir kisi hakkinda endiseleniyorsaniz, benimle 6zel olarak konusmaniz i¢in
zaman olacaktir.

9 Bugin herseyi kapsamamiz gerekmiyor. Baska bir gin tekrar gelip, bu konuyu daha fazla
konusabiliriz.

Anlatilar ve gériismeler

Hikayeyi anlatin ve soruyu sorun. Hikayenin ana mesajinin ne oldugunu ag¢ikga belirtin ve bu mesajin
goriismelerde ortaya ¢ikmasini saglayin. Her hikayeyi, bu kisi ne yapabilirdi, sorusu ile bitirin. Olasi destekleri
ve segenekleri listeleyin (SRV'nin ve etnik dairelerin rollerini vurgulayin ve yararli katilimci stratejilerini de
paylasin). Zaman kalirsa yukaridakileri ikinci ve ligciincii hikayeler icin tekrarlayin.
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Sonug

Katilimcilara gériismenin sonucunda aldiklari mesajin ne oldugunu sorun.

9 Her hikaye icin ana mesajlari veya ortaya ¢ikan glicli temalari 6zetleyin.

Yaslilara karsi kot muamele gesitli sekillerde olabilir. Kasith olabilir, kasitsiz olabilr.
Yaslilarin ihtiyaglari ve refahlari, ailenin diger fertlerininki kadar énemlidir.
Kimsenin saygisiz ve mutsuz durumlara gz yummasi gerekmemektedir. Kisilerin yardima
ihtiyaglari varsa, glivendikleri bir kisiyle konusmalidirlar.

Sosyal aglarla baglantili olmak, bagimsizlik kadar 6nemlidir.

9 Yash Haklari Victoria kétli muamele géren yaslilara yardim etmekte uzmandir. iki dil konusan Tiirk
gorevliler veya ¢ok kultirli toplum kuruluglari segenekleri agiklamakta veya kisilerin diger
hizmetlerle irtibat kurmasinda yardimci olabilir.

9 Yasli Haklari Victoria (lcretsiz) terciman yoluyla gesitli hizmetlerle yardimci olabilir.
0 60 yasin Uzerindeki kisiler icin Ucretsiz ve gizli bilgi
0 Telefonla hizmet veya ev ziyaretleri
0 Kisa donemli savunmacilik ve destek
0 Ucretsiz uzman yasal tavsiye
Bu noktada brosiirii verin ve degerlendirme formlarini doldurun. Gruba degerlendirme sorulari sorun.

Her zaman igin seans sonunda sorular ve bire bir konstiltasyon igin yeterli zaman ayirin.
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5.3

Appendix three: Supports and services

Information, support, advice and education to help prevent
elder abuse and safeguard the rights, dignity and
independence of older people. Services include a Helplineg,
specialist legal services, short-term support and advocacy for
individuals and community education.

Bicultural services including information, referral, support
and advocacy. Support groups, family counselling, community
development.

Turkish Social Support program and range of other services

Staying connected to social networks is important for
wellbeing.

Ethno-specific group activities for carers and care recipients
(Turkish)

Call TIS for a telephone interpreter. Available wherever you
see the interpreter sign and can be available for other
organisations also.

A statewide family violence service provider with bicultural,
bilingual services and programs. Services include crisis
intervention and recovery, prevention and awareness raising,
education and research and advocacy.

Victoria Police is governed by the Code of Practice for the
investigation of family violence. This outlines how Victoria
Police will respond effectively to, and ensure the safety and
wellbeing of victims, and to make appropriate referrals to
other agencies. Police will provide interpreters at all stages of
the investigation.

A free, confidential national helpline counselling service that
offers professional debriefing to practitioners, friends and
family who are dealing with sexual, domestic or family
violence or are upset by disclosures of abuse. Counsellors are
qualified practitioners and are trained in cultural competency
and have at least three years’ counselling experience. Callers
can remain anonymous

Free and confidential advice, support and advocacy to older
people who are homeless, at risk of homelessness, or want to
plan their housing future. Available to older Victorians on a
low income with lower assets.

Elder abuse  Seniors Rights Victoria i3
Helpline 1300 368 821
info@seniorsrights.org.au

Turkish Australian Turkish Association

welfare austurkish@bigpond.com

organisation 0395834744

Turkish North West Migrant Resource Centre

Social http://mrcnorthwest.org.au

support 03) 9367-6044
Alevi Community Council of Victoria
North Coburg
Hampton Park Turkish Seniors Group
114 Princess Domain, Hallam
Northern Turkish Women’s Association
Meadow Heights
Kingston Turkish Senior Citizen’s Club
Mentone
North Cypress Turkish Seniors Group
Sunshine

Disability Action on Disability in Ethnic
Communities
http://www.adec.org.au/

Interpreter Telephone Interpreter Service

. )

services (TIS) National e
131450

Family In Touch Multicultural Centre ™

violence Against Family Violence
1800 755 988 freecall
03 9413 6500
Victoria Police .
000 and ask for the police iterpreter
or call your local police station and
make an appointment

Debriefing 1800 RESPECT

and 1800 737732 -

professional

support

Housing Home at Last ™
1300 765 178 freecall

Legal The Law Institute of Victoria ™

support 03 9607 9550

www.liv.asn.au/Referral
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Can make a referral to a lawyer or solicitor who can give
30mins of free legal advice. The telephone (Mon-Fri 9am-
5pm) and online referral service can help find the right area


mailto:srvadmin@cotavic.org.au
mailto:austurkish@bigpond.com
http://mrcnorthwest.org.au/
http://www.adec.org.au/

referrals@liv.asn.au
Victorian Legal Aid

03 9269 0120 English

1800 677 402 (country callers)

Community legal centres
www.communitylaw.org.au

Seniors Rights Victoria

of law.

Free legal helpline for general information over the phone
about the law. Open Monday to Friday, 8.45 am to 5.15 pm.

Independent community organisations that provide free legal
services to the public. They help clients who face economic
and social disadvantage, are ineligible for legal aid and cannot
afford a private lawyer. CLCs can provide legal information,
initial advice and in some cases ongoing assistance.

Free legal advice from specialist solicitors that is not means

Helpline 1300 368 821 151 p——
info@seniorsrights.org.au
General General Practitioners Can be the first to recognise or respond to elder abuse. Their
services .ﬁ;ﬁ principal action is referral. Issues can arise where both the
perpetrator and victim of abuse share the same GP.
Centrelink social workers Social workers can provide brochures and information about
131 202 .‘.?«egf elder abuse and financial abuse. However, this service is not
multilingual phone service geared to elder abuse prevention.
Mon-Fri, 8am—5pm
Community Health centres Community health centres operate from a social model of
‘.ﬁ health and acknowledge the social, environmental and
economic factors that affect health, as well as the biological
and medical factors.
Aged Care Assessment Service s ACAS are independent teams who assist frail older people

(ACAS)
www.health.vic.gov.au/agedcare/s

ervices/assess

Home and Community Care
(HACC) Assessment Service
Contact the relevant local
government to request a HACC
Assessment

Royal District Nursing Service
130033 44 55

Gambler’s Help
Northern: 1300 133 445
Eastern: 1300 131 973
Western: (03) 9296 1234
Inner metro: (03) 9653 3250
Southern: (03) 9575 5353

Interpreter

Interpreter
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and their carers identify what kind of care will best meet their
needs. Assessment teams are multi-disciplinary and can
include health professionals such as medical officers, social
workers, nurses, occupational therapists and
physiotherapists.

ACAS Assessment Officers have received training in elder
abuse awareness and prevention.

HACC Assessment officers can provide a Living at Home
Assessment. This takes place, wherever possible in the
client’s home and assists people to explore a range of ways to
live independently and remain active members of their
community. Clients can refer themselves to a HACC
Assessment Service or be referred by a GP, health service or
community organisation.

HACC Assessment officers may have received training in elder
abuse awareness and prevention.

HACC assessment and home nursing service

Free and confidential service to reduce gambling related
harm.  Counselling, financial counselling, peer support,
community education. Online counselling available here:
http://www.gamblinghelponline.org.au/ and immediate
phone support here: 1800 858 858



mailto:referrals@liv.asn.au
mailto:srvadmin@cotavic.org.au
http://www.health.vic.gov.au/agedcare/services/assess
http://www.health.vic.gov.au/agedcare/services/assess
http://www.gamblinghelponline.org.au/

Carer’s Victoria

http://www.carersvictoria.org.au/

1800 242 636

Alzheimer’s Australia
1800 100 500

https://vic.fightdementia.org.au/

MIND
1300 286 463
info@mindaustralia.org.au

Lifeline
131114

i

Support for carers, including counselling, respite services,
telephone advisory service

Support groups, helpline, telephone outreach, counselling. A
range of tip sheets and information in other languages and
cultural resources available on website.

Information, advice and support for people with mental
illness and their families.

Lifeline is a 24-hour telephone counselling service that is
available every day of the year to anyone and everyone. The
service is only available in English.


http://www.carersvictoria.org.au/
https://vic.fightdementia.org.au/
mailto:info@mindaustralia.org.au

5.4 Appendix four: Evaluation form e: eCCV

The Voice of Multicultural Victoria

Questions to be completed by the community education facilitator

Facilitator details:

Name Organisation

Seniors group details:

Name

Location (LGA)

Cultural background

Contact Email

Phone

Community education session details:

Date Number of attendees Male

Female

Style of community education Presentation only

Joint presentation & open discussion

Film screened

Details: (entire film/single story/info clip)

Results questions (overpage)

Facilitator to complete form in spaces available on the basis of group feedback immediately at the end of the session.

Options for coordinating feedback:

1. Forlarge groups (over 12 people)
a) Ask for two or three volunteers to give you feedback about the session immediately afterwards.
b) Ask the group leader to give feedback on behalf of the group.
c) When there are multiple bilingual workers, coordinate small groups for feedback, each coordinated by a bilingual
worker who completes the form.

2.  For small groups (less than 12 people) it is possible to ask the questions to the group as a whole.



In this session we have talked about respect and dignity for older people in family relationships.

1. Has anything changed about your understanding of this issue as a result of today’s session?

2. What did you find most interesting about today’s session?

3. What would you like to find out more information about?

4. In what ways could we improve these sessions?

5. Would you share the information you have received today with other members of your
community?




5.5 Appendix five: Understanding elder abuse in the Turkish community of Victoria

The following tables collate information gathered from the Turkish community advisory
group as part of the ECCV project to raise awareness in ethnic communities about elder
abuse (2012-2015). The group met between August 2014 and December 2014. It also
draws upon information from the Culturally Responsive Palliative Care Peer Educators
Resource: Turkish Community developed by Palliative Care Victoria and the Ethnic
Communities Council of Victoria in 2014. This was informed by the Turkish community
advisory group for that project.

We recommend that caution be applied when making any generalisations based on
ethnicity or cultural background. As with all communities, there is considerable diversity
of views, beliefs and attitudes within the Turkish born population of Victoria and their
descendants. However, this information provides the broad Turkish cultural context for
elder abuse and its prevention and may help service providers understand Turkish
clients and communities better in relation to this issue.

Advisory group membership
Action on Disability in Ethnic Communities
Australian Turkish Association
Australian Turkish Cultural Education Centre
Northern Turkish Women’s Association
North West Migrant Resource Centre

Seniors Rights Victoria
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Turkish community Cultural context

Common cultural beliefs for Turkish born Australians

Traditional trust of family members - There is a strong tradition of trusting family members. While this is in many ways a positive cultural trait, it can lead to making arrangements such
as enduring power of attorney or living arrangements without discussing expectations, planning for things that may go wrong or getting any independent legal or financial advice.

Values around women'’s role as carer — Traditionally, gender roles are quite strictly defined for both men and women in the Turkish community, although they apply more to the older
generation and may not apply to everyone. As in many patriarchal cultures, the role of caring is given to women and there can be strong expectations from the family and wider
community that they will fulfil this role. Women may feel social pressure to continue or feel resigned to their situation.

Central role of the Islam in the Turkish community - The importance of faith for both practicing and nominal Muslims in matters concerning their health can be heard in the Turkish
expression, “God first and then the doctor.” Turkish speakers of Muslim faith strongly believe that their life is in God’s hands, and many will turn to their faith in times of trial as a
source of ongoing hope.

Expectations

An expectation of being looked after in old age - It is traditional that the older generation is looked after by their children as they reach frailty in older age.

Expectations around inheritance — Some adult children may have a sense of entitlement around their parents’ assets, an idea that the money and possessions are somehow theirs
already. This can be a complex relationship as in many families the parents recognise they have had to depend more on children following migration. Parents may feel the transfer of
assets is part of making this situation more equal. Parents have often encouraged a sense of entitlement to allow their children to enjoy what they couldn’t in their own lives, and
having worked hard all their lives to provide for them. A prime motivation for many migrants was to provide a better life for their children.

Triggers and Risk Factors in the Turkish

commiinitv

Dependency While dependency may exist, it is not always the case that the older person will be abused. However, it can be a trigger if someone decides to exploit the
vulnerability of the older person.

Making decisions based on trust alone — The family has a strong central role in Turkish culture. There is an implicit trust that the family will make decisions and act in the older
persons best interests. However, major decisions are often made without any discussion of potential changes or problems that could arise, and each person’s expectations.

Language and literacy Many older people from Turkish backgrounds don’t speak English and may also have a low level of literacy in both Turkish and English. This increases
dependence on family members (often adult children) for information and interactions that involve reading, writing or speaking in English.

Migration increased dependence — Many Turkish seniors have a lack of awareness of the options that are available to them and may be dependent on information and advice
provided by family members. Migration created a dependence on children due to language and cultural differences. Older people may be accustomed to relying on their children for
information that inform decisions and they may be used to signing forms they don’t understand. This heightened trust and dependence can make older people from migrant
backgrounds more vulnerable to abuse of their rights.

Dependence and assets — Older women may have low financial literacy and could have been dependent on their husband, then children for all financial matters. The transfer of
assets to the second generation may be connected to the main reason to migrate (to create a better life for the children), or to balance a relationship where it is recognised there has
been a strong dependence on the children (you supported me and you will receive my assets in return).

Relationship conflict

Intergenerational conflict — Due to migration intergenerational differences and conflict can be greater than usual, generations having grown up in different times, places and
cultures. Traditional expectations of being cared for in old age by their children, especially their daughters, may clash with those of the younger generations who may have economic
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and time constraints and different practicalities. Communication and information can help bridge the gap in understanding between the generations.

Change in care needs

Stress in the care relationship - Carers may not recognise their behaviour (or coping strategies) as potentially abusive. There can be a reluctance to accept support from outside the
family.

Adult children issues

Gambling addiction This can lead to financial abuse to not only fund the ongoing habit of the perpetrator but cover the debts associated with their addiction.
Drug addiction A significant trigger to elder abuse.

Mental illness - Psychiatric disorders, depression and anxiety. There are a lot of undiagnosed mental health issues in the community.

Social isolation and ageing

Smaller family networks — traditionally larger family networks would have provided more support to older people.

Barriers to seeking help

Fear of consequences

Fear of losing family relationships

Fear of residential care — There can be a strong fear and stigma around going into a residential aged care facility.

Fear of what other people will think

Stigma

Stigma around accepting help outside of the family — Traditionally, great value is placed on family loyalty and it is expected that the family would undertake primary responsibility in
caring for their loved ones. Amongst more conservative members of the community, inviting a stranger into the home to manage care may also be negatively perceived. Because of
these community perceptions, Turkish speakers may feel reluctant to seek help from sources outside their immediate circles of family and friends and may cause feelings of anxiety
or shame. This can be exacerbated by a lack of culturally relevant services, or previous negative experiences of seeking help outside the family. Even if they are made aware of
services available, a family or carer may choose not to use them.

Stigma around mental illness or dementia — There is a strong stigma around mental health issues in the Turkish community in Australia. This stigma extends to depression and may
impact negatively on carers who experience stress, who are most often women, and who may not be able to identify or express their need for support. There can be a lack of
understanding and stigma around some illnesses. Family members may find it difficult to discuss or see physical changes in an older person. This can result in avoiding the older
person or neglecting their care.

Role of the family and wider community — Stigma and unchallenged attitudes that exist at a family and community level can have a profound effect on whether or not a person
seeks help. Keeping the family together can be viewed as preferable to protecting the rights of an older individual. On the other hand, family and community have the potential to
support a person experiencing elder abuse to seek help through providing a social lifeline.

Protecting the good name of the family — keeping up appearances can be very important in the community, and can prevent a person from seeking help or admitting to a problem.




Restricted access to supports and resources

Strong networks within community - There is a strong sense of community amongst Turkish speakers in Australia. Geographical concentration in particular cities and areas has kept
the Turkish language and other cultural traditions alive and well across generations living in Australia. Because of these strong networks, Turkish speakers may be reluctant to seek
services or support outside their community, without having established relationships of trust

Lack of culturally appropriate services - Lack of services that are accessible or responsive to the needs of the person seeking help. Past negative experiences when accessing help

Lack of awareness of options - Many older people do not know about culturally appropriate services as they cannot access information, due to low English proficiency and lack of
literacy. There is a restricted range of options for reaching out for help.

Types of elder abuse

Mismanagement of the older person’s finances or assets, possibly associated with the misuse and abuse of holding enduring power of attorney.
An older person being given documents to sign without full knowledge of what they are, or knowledge of the potential repercussions of signing the document.

An older person either handing over their pension to a family member or not having access to the pension in the first place when it is paid into a bank account they cannot
access.

An older person giving money to family member to pay bills that are then not paid.

Financial

The selling of an older person’s possessions by a family member without their consent.

Abuse of an “assets for care” arrangement - adult children may take control of the home — especially when they don’t have their own home. The older person can move in with
their child (and their family) at the instigation of either the older person (who needs support) or the family (who need support, financial or otherwise). This can occur without much
discussion of expectations and what potential changes or problems that arise. It becomes abusive when the rights of the older person are not recognised and abused.

Excluding from decision making - Not including an older person in major decisions about their future. Major decisions being made that are not in the interest of the older person.
Forcing or coercing an older person into residential aged care against their will.

Telling a person they are worthless, making a person feel uncomfortable

Telling an older person that they can’t handle money or are stupid

Restricting or threatening to restrict access to grandchildren — using grandchildren as “bargaining chips” to manipulate an older person

Emotional
Psycho

Not being allowed to keep or make friendships. There can be a lack of understanding of the importance of social interaction in the wider community. A person caring for someone
with dementia or other illnesses may prevent that person from seeing their friends, due to feelings of shame and stigma around illness.

‘©

'g Being prevented from having visitors or visiting friends: If an older person lives with their adult children or relies upon them for transport, socialising may be discouraged or not
w considered important. Older people may be expected to put grand-parenting or other duties before their own need for social interaction.

= The huge stigma around this means that although it occurs, it is rarely disclosed.
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Yelling or abusive language

g

= Hitting

z

o Aggressive behaviour such as throwing items
Neglect related to abuse in an “assets for care” situation - Care is either not given or is not adequate. An older person may live in a bungalow without heating or cooling while the
children occupy the house that the parent owns. A person may not have adequate food if they are dependent on adult children to do shopping.

=)

b Inability to meet caring needs - This can occur where there is stress in the care relationship and the carer isn’t coping. Failing to provide adequate care for an older person can

oy include not keeping them clean, not giving enough food or water, locking someone in a room.

2

Restricting access to services - Other family members may actively block services from outside the family. For example, an adult child may be receiving carer payments from
Centrelink and be reluctant to accept services in case it results in losing the payment, even if they are unable or unwilling to provide that care.
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5.6 Appendix six: Legal terminology explained

What is an enduring power of attorney (medical treatment)?

An enduring power of attorney (medical treatment) is a legal document where you (the donor) appoint
someone (the agent) to make medical decisions for you. These may include agreeing to medication, surgery,
and other medical procedures. Enduring means it continues (endures) when you are unable to make these
types of decisions for yourself.

You complete, sign, and have witnessed an enduring power of attorney (medical treatment) form — giving
power of attorney to someone you choose. Their power begins when you are unable to make decisions.
Your agent’s decisions have the same legal force as if you had made them yourself.

Download the factsheet: enduring power of attorney (medical treatment) from the Office of the Public

Advocate
Turkish version: http://www.publicadvocate.vic.gov.au/file/file/Languages/Turkish-EPA-Medical-Treatment-

Fact-Sheet.pdf

What is an enduring power of attorney (financial)?

An enduring power of attorney (financial) is a legal document where an individual (the ‘donor’) can give
another person (the ‘attorney’) the legal right to make financial and legal decisions for them. This may include
managing matters such as banking, property, and paying bills. ‘Enduring’ means the power continues (endures)
even when an individual is unable to make these types of decisions for themselves due to accident or illness
resulting in incapacity, either temporary or permanent.

The power can be executed by completing an Enduring Power of Attorney (Financial) form, giving power of
attorney to a person chosen by the donor. The form must be signed and witnessed.

The time at which the powers take effect can be specified on the form as can conditions on the decisions an
attorney can make. The attorney agrees by signing the acceptance section of the form. The attorney’s
decisions have the same legal force as if the donor had made them.

Download the factsheet: enduring power of attorney (financial) from the Office of the Public Advocate

Turkish version: http://www.publicadvocate.vic.gov.au/file/file/Languages/Turkish-Enduring-Power-of-

Attorney-Financial.pdf

What is an enduring power of guardianship?

An enduring power of guardianship is a legal document where you (the donor) appoint someone (the
guardian) to make personal and lifestyle decisions for you — like where you live and the health care you
receive. Enduring means it continues (endures) when you are unable to make these types of decisions for
yourself.

Download the factsheet: guardianship from the Office of the Public Advocate

Turkish version: http://www.publicadvocate.vic.gov.au/file/file/Languages/Turkish-Guardianship-Fact-

Sheet.pdf

The above information has been taken from the Office of the Public Advocate Victoria. Further information can be
9 January 2015

found at www.publicadvocate.vic.gov.au
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http://www.publicadvocate.vic.gov.au/file/file/Publications/Updated%20factsheets%202012/Enduring%20Power%20of%20Attorney%20(Medical%20Treatment)%202012.pdf
http://www.publicadvocate.vic.gov.au/file/file/Languages/Turkish-EPA-Medical-Treatment-Fact-Sheet.pdf
http://www.publicadvocate.vic.gov.au/file/file/Languages/Turkish-EPA-Medical-Treatment-Fact-Sheet.pdf
http://www.publicadvocate.vic.gov.au/file/file/Publications/Updated%20factsheets%202012/Enduring%20Power%20of%20Attorney%20(Financial)%202012(1).pdf
http://www.publicadvocate.vic.gov.au/file/file/Languages/Turkish-Enduring-Power-of-Attorney-Financial.pdf
http://www.publicadvocate.vic.gov.au/file/file/Languages/Turkish-Enduring-Power-of-Attorney-Financial.pdf
http://www.publicadvocate.vic.gov.au/file/file/Publications/Updated%20factsheets%202012/140212_EP_Guardianshp.pdf
http://www.publicadvocate.vic.gov.au/file/file/Languages/Turkish-Guardianship-Fact-Sheet.pdf
http://www.publicadvocate.vic.gov.au/file/file/Languages/Turkish-Guardianship-Fact-Sheet.pdf
http://www.publicadvocate.vic.gov.au/

5.7 Appendix seven: Brochure
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